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Basic definition
A Living Lab is about experimentation and co-creation
with real users in real life environments, where users
together with researchers, firms and public institutions look
together for new solutions, new products, new services or
new business models.
Living Labs are about societal involvement, about
promoting open innovation in a societal basis, involving
academia, SMEs, public institutions and large companies in
an Open Innovation process that because happens in real
environments has an immediate impact. 
Living Labs aim to contribute to a new Innovation
System where users and citizens become active
actors and not only passive receivers.
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European Network of Living Labs (ENoLL)
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Living Labs in EU context



EDE2008, Sofia, 30-31 October 5

Bulgarian involvement in LL projects
ECOSPACE, COMIST and other
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i2Cat - Catalonia Digital Lab
The i2CAT foundation is a non-profit
organization whose aim is to promote
research and innovation in
advanced Internet technology. 
The i2CAT model aims to make
Internet research and innovation
accessible to the whole of society
through collaboration between the public
sector, businesses and research groups
within universities and the educational
world.
i2CAT promotes the deployment of
services and wideband applications
from both public and private research
and innovation communities. 
The aim is to encourage
telecommunication and state operators
as well as businesses to make
infrastructures and experimental
services available.
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Mobile City Bremen Living Lab
combines research, 
development, testing and
marketing of mobile
products and services in a 
mobile cluster;
thanks to targeted
sponsorship and the
dedicated cooperation of
numerous companies, 
universities and research
institutes, Bremen has
become a premium 
address for mobile
solutions;
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Mobile City Bremen…
The key elements of Mobile City Bremen are the Mobile Research
Center, the Mobile Solution Platform operated by the Mobile
Solution Group, and the Mobile Test Market. 
Point of entry is the Mobile Solution Center on the university
campus. 
At the Mobile Research Center, more than 100 academics from the
fields of information technology, communication engineering, design and
media constitute a high-quality interdisciplinary research network for the
mobile future. 
The Mobile Solution Platform helps to make a success of mobile
applications more quickly. This open system platform adapts content to the
users’ various mobile devices and provides access to a multitude of users. 
Additionally, the city of Bremen is firmly established as an ideal
testing environment for product launches and acceptance tests.
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Rural Living Lab (RLL) – Gödöllő, Hungary
Services:

Infrastructure and
access points: 
Alternative mobile, 
satellite and wireless
applications
Business
applications suited to
rural SMEs: low cost
and easy to use
solutions, open
software and peer-to-
peer platforms, Trading, 
ERP, SCM,…



EDE2008, Sofia, 30-31 October 10

Rural Living Lab…Services
E-communities: knowledge and information management
(semantic and content-based techniques), personalized
content and research technologies to support self-organised
communities (such as farmers and their organizations), 
building and enabling human relationships. 
Interfaces which will be critical for take-up: multi-lingual, 
multi-modal and adaptive, natural language interaction, 
visualisation technologies, …
GIS (Geographic Information Systems) for characterisation
of spatial entities to deliver position related services and
assessment of rural development. 
Rural-related sectors (healthcare, tourism, agriculture), 
Food industry, requirement for selective technology
development.
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Manchester EastServe Living Lab
The loss of heavy industry and
manufacturing in East
Manchester has seen its
population decline from
100,000+ to less than 30,000 
people;
LL aims to ensure that local
people can develop the skills
to participate fully in the
emerging information
society and to be able to take
advantage of the new training
and employment opportunities
becoming available through the
take-up of ICTs by small
businesses and social
enterprises
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Manchester EastServe…
The portal web site www.eastside.com is designed
specifically for the local community and provides access to
local services and news about the area.
The EastServe site delivers information and interactive
services from the City Council, national government
departments, the Police and local community networks. 
In spite of the concentration of low incomes, unemployment
and poverty in the area broadband take-up has now reached
20% compared to 15% city-wide. 
Over 40 per cent of residents have now had basic ICT training
because of EastServe, more than double the rate of most areas
in the City. Plans are underway to expand the Eastserve
network to cover 4500 homes in the area and eventual
expansion to 50,000 over the next three years is also being
considered in a new city wide digital inclusion initiative.
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Thessaloniki Living Lab
located in the greater Metropolitan area of
Thessaloniki; 
expected to build on the strengths of its
stakeholders, namely mobile services, 
interoperability, industrial informatics, 
eHealth / Home Care, the semantic Web, e.t.c.
It is also expected to create synergies between
the ICT focused stakeholders and the more
“traditional” industrial and service companies
of Thessaloniki which is one of the largest industrial
and commercial centres of Greece and the greater
south-east European region.
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RENER LL – Renewable Energies
Sustainable Community - Lisbon

RENER LL aims to foster the development of a local
community by developing the smart grid concept
associated with new renewable energy
technologies; 
RENER LL's mission is to induce the appropriate
context, in a local community, to allow the research
and development, the test, implementation and
validation of new energy technologies and solutions. 
In order to achieve this mission, RENER LL will act
both as a test bed and a demo site, putting a 
special emphasis in the smart grid concept as a way of
fostering the development and integrating multiple
technologies.
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Thank you for your attention!
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