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Basic definition

¢ A Living Lab is about experimentation and co-creation
with real users in real life environments, where users
together with researchers, firms and public institutions look
together for new solutions, new products, new services or
new business models.
Living Labs are about societal involvement, about
promoting open innovation in a societal basis, involving
academia, SMEs, public institutions and large companies in
an Open Innovation process that because happens in real
environments has an immediate impact.

¢ Living Labs aim to contribute to a new Innovation
System where users and citizens become active
actors and not only passive receivers.
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Living Labs in EU context
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Bulgarian involvement in LL proj
ECOSPACE, COMIST and other
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ECOSPACE
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Abstract [adit]

eCot ECOSPACE pursus the vision that by 2012 every Professlonal In Europe [s enpovered for
g - L R - arganisatian aid comminities
T through a parionalised eollaborative working awirsnmant, ECOSPACE contrlbutas t this vitlon
thiciugh & maln abjectives:
® The definition of innavative work paradigms through the analysks of ePrafessionals and thelr related arganisation.
& Tha desigh and davelapment of i span standards, sarvice-orlantid architecturs (or eomplempntary and alika
Wyrtem,
. and services i
roup forming i tworks, beyoad arganisational boundarles.
& Tha retion of e taols that simglily th complaxity of eallaboratian In dynar work pnvlranments and which
‘enable users for creative and knowiedge Intensive tasks,
Deskgned as a thies year programme, ECOSPACE deploys a systemic approach buillton matrix based organksation with
hartzontal technokogy push actlvithes and vertical application pufl actlvlties, Vertical validating applications appty a
Llving Lab agpioach within 4 agiplication areas. Thisy act as bieeding grounds fer [nnavatlon; they prepare the broad
the rasulls, and eraste opportunities for sector-specilic prisucts and

and instant collaboration among knowledge workers in

wices,

ECOSPACE will result I niw working paradignis fir , A s centric i g the
Intaraparabillty of innovative collaburation wols and sarvices. it will empowor users to vaslly bulld-up and degloy on-
damuand wirtualived and bnowledge rich collabarative saviranmants,

ECOSPACE objectives are sugparted by a multidisciptinary and saund comsortium which includes, large market players,
SMEs, inars and professlonal comiin ties with a strang rack record In collabiorative work and nfrastructive,
caminunity bullding, moblle working, visuallation, semantle wib and seclal natwirk analyls,

FCOSPACE contributes o ERA activities, Hinking with national and (U Initiatives for refarance architecture and
collabarillan rniddewars ietivities, CCOIPACE dofines Daske Collaborative Sevless

Latest News [odit]

© 01 Sept 2008 [COSPACE newalatter n's wpocial | Caliaborati n
HTHL format 15 now avallable

= 23 Jime 2008 ECOSPACE demontration on Shared Workspaces interWorking at CWE2000

® 24 e 2008 TCOSPACE Speclal sasslon “Colabarative web Unviranments” at w2000

® 24 e 2008 ECOSPACE Spocial session "The Role of Exploratory Enviranments wiihin Living Labs” at CWE2008

® 23 June 2008 ECOSPACE has organised the CWEDS at ICEZ008 In Lisbon 2315 June 2008
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From AMIGWark Cammuntler WIki

Tht COMPST profect alms ta increaa the participatin of WakS erganisations n 15T activities

aeeatding to & sytemic lnnavatlon approach, COMIST supparts and Impleiments a general callabiofatkin

and intéragtion envirenmant Eheough the instrument of virtual or nebwerked cammunities aleady
wiparimented with success within the AMI®Work Communities initiative launched in June 2004 by the European
Comiasion with the Supart of e MOSAIC and SEEMSoad Brajects. Mare than 600 participants fiom aver 20
Turgpaan countries have almady registerm to this initiative since the preparatary workshop in march 2004,

‘The general COMIST profact facui 15 an stiengihiening the WS innovation systom In the area of Hew Work and
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with 15T, The vorking method of the Hare Pallat
COMET praject fs axplicitly Insplied t that umilmnw by thi MOSAIE prafect [n the constitution, launch and Hapwork, f Communication
aperation of the AMiEWark famlly of communlties, Thss communities act a3 breading grounds for innovatian Iy femait)
bringing togethar th relevant organisations and staheholders for the purpose of tarting up *nnvation cydes”, EOCE-NET, barh, France
wiki search COMIST primary focus 15 oy WMAS SMES 1n the manfacturing, aqro-food and loglsties sectors,
_ Community involvement mathod 1o Increase the participatin of HMAS organtsations in 15T activities kmplles the B
m m complation of four main activities: Documants
* Aligning the role of HIMAS arganisations in innovation mmm with a lom Ll wmmk Inavatian as innavation ® COMIST Project Prasentation
community toals filras ot Juit techinolagleal Innavation bt Hat et kot 43 will, ® AibWork Newslatter na, 5 B & (double
. ﬂulmm Hetwark of Communities M.Llng n omanq pwm‘ far Wnnovation and colaboration, and affering easy Ivsum)
and #ffectiva collsboratian toals wippo hanges of ¥léwpainti and knowledge, and 1o buld o janilwork Wewiletter na, 4
‘canvensies concerning innovation smlum and passible directions for collabaration, ® Addilbwork Hewaleitor na. 1
= Qrganlsing et and lcation chanawl far promoting the Inval i sation into & AMdWork Hewaletter o, 2
Inmgvation inftiatives to reach the widest audience and biing together all stakehaldars from the entarged FU, » Midwark Nowslattor na, 1
+ Ritablishing 4 consartiyrm-bulkling I 1 provide the wid latian of Interested ergankati
mimbers o not. with a sultable infrastructure to match collaboration demand and offer, based an collected
campatencies and avallabilty. Links
The result of COMEST wil accelerate the increased particpation, and result into more effective involvement and
colaburation of HAAS organtsations In 1S research and Inavation activites, A faster and widr colaburation ameag  * COMIT Workspace
AAAS organsations and other Mober Suumunnwlmwmmm criativity potentlal and Innovation capacity A0 g ek !
8wl s Dislngss oppoituinltles In the enlarg kibalders. Spielfically, COmMIST In faclating access o
[ resaarch communitles, appropriat parters and uwwunl\ln of partictpation to research frojucts for NMAS organfuations, expeclally for S, wil greatly accelirate
Innovation and emergence of nev biisinasses In the enkarged £V,
COMIST has brought together a core team with stiong tradk record y g, mabile working R0 for bath Mew Mambe States-
permanent lin ASSOEIAY CARIALG COURFIFS (NMAK) A ther MATIbF SLALES, DATtieis have cooidlnated And are particlpating 16 & Sefies af Foalemap Brofacts 4nd motwark Actlvities
under 1% and Fp6, (ke COCONET, Futurs Workspaces, ROADCOM, CE-NET, YOS TER, VE-FORUM, $iEMued and MOSAIC,
Addtionall, this approach 1s supparted by all Al Work communities elected chalr and vice-chalr acting as Assoclated Members to contrbute as facilitators to the varlous
communities activities. The strength of the consortium Hes also in partners’ ability to link up with and bring together impartant players and communities from a mumber of
s and TP prajicts, raadriap piofects, thamatlc aatworks and fatwrks of axcellance, and ta ik with natlenal Ialtlative for colliboratian, ﬂ
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The i2CAT foundation is a non-profit
organization whose aim is to promote
1 research and innovation in
advanced Internet technology.

The i2CAT model aims to make
Internet research and innovation
accessible to the whole of society
through collaboration between the public
sector, businesses and research groups
within universities and the educational

I2CAT promotes the deployment of
services and wideband applications
from both public and private research
and innovation communities.

The aim is to encourage
telecommunication and state operators
as well as businesses to make
infrastructures and experimental



Mobile City Bremen Living Lab

& combines research,
development, testing and

marketing of mobile

S, N e s U products and services in a

MOBILE SOLUT) ' mobile cluster;

¢ thanks to targeted
sponsorship and the

e dedicated cooperation of
St numerous companies,
@ e g bigener I universities and research

institutes, Bremen has
become a premium
B address for mobile
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solutions;
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Mobile City Bremen...

& The key elements of Mobile City Bremen are the Mobile Research
Center, the Mobile Solution Platform operated by the Mobile
Solution Group, and the Mobile Test Market.

¢ Point of entry is the Mobile Solution Center on the university
campus.

¢ At the Mobile Research Center, more than 100 academics from the
fields of information technology, communication engineering, design and
media constitute a high-quality interdisciplinary research network for the
mobile future.

& The Mobile Solution Platform helps to make a success of mobile
applications more quickly. This open system platform adapts content to the
users’ various mobile devices and provides access to a multitude of users.
Additionally, the city of Bremen is firmly established as an ideal
testing environment for product launches and acceptance tests.

EDE2008, Sofia, 30-31 October 8



ural Living Lab (RLL) — Godollo, Hunga
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A vdllalkozdsokat és az ipart timogatd Living Labokat
2007/208-ban tervezzik Kalaktani.

1Az Autdipari Living Labot - Gyérben a Gydri Ipari Park
teriletén , a Srolgaltaishazban valam it a Visiocorp Hungary
Bl-ben

2 A vidékelestés tamogatd Agrar Liing Labot -
a Méraket Temedsi és Enécestési

Feladaaik és hatdsuk:

Az Autdipari Kollaborativ Munkzvégzés! tamogatd Living Labrdt

- A dinamikus és haldzatorientdlt Uzef rencszerek rendezd komyezetl Livng Lab
hozdszgit a termékek és a szolgdltatisok Etrehozisahoz és felhasznaldhoz vald
eljuttatisahoz, intelligens darabok [prototipusok) decentralizélt vezériéséhez és
Fezeléséhez dgitdls zeti kilonaser a kis- és a kozépvallalioza
© MialLivingLab? Kerdezzen! szilkségleteinez igazihatd szoftveres megclddsok fejleszéséhez a megoszott
munkaerek (ichdést seqitd lata é a bivitett
csoporjeleniét cioé 5 5 Gsbdésé

© Living Lab HU halorat logd

- A LivngLab-ak hatdssal lesznek a gyartastechnoldgidra: a halozatha szevezett
intelligens vezérlés 3 prechids gyaas kapesolatdra & alaccony erdfoms-

felnasmalds érdekeben; a vezeték nélkili automatizdlds és logisziika fejlddésére az
iizem gyors dtdllithatosagahcz @ modellezés, a simuldcio, 3 prezentaco és a
vitudlis gyitis integralt kimyezeteinek egyifthatisdra a miniatirizalt IKT-
rendszerek € a Kulanbozd anyagckat €s objekumokat tartaimazd rendszerek
gyartastechnoligidinak dsszekapcsolhatisagdra.

Asajatlakdkaryezetben vald eletvtel segitéset tdmogatd Agrir Liing Labok:

- A Livng Lab-ok kialakuldsa erbteljzs hatést jelent a tarsadalmi integrécidra: az
egyének és <oz0sségeik atondmajinak megerisitésére, valamennyi polgdr
egyenli részvételének biositdsdra az informdcids tarsadalomban, ekdzben a
fogyatékkal élik, a cedkkent képesséaliek, a szegények, @ faldrajilag elszigetelt
kamyezetben &6k, a kuturdlis, nemi vagy korbdl fakadd okokndl hatréyos heyzetliek
digitalis lemaraddsanak megeldzésére tobbek Kozott ¢ segfi techroldgidk
tamogatisdval, a fliggstlen életmdd népszer(sitésével, az elsktronikus képességek
itisaval, mindenkinek sz6l6 termékek és szolgé ésé

fejlesztésével.

- A tarialom, 3 kreatiitds és a személyes fejlddést timogatd Rural Living Lab-ok j
[T Lo @ menet [Roo% ~

Done [
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Services:

& Infrastructure an
access points:
Alternative mobile,
satellite and wireless
applications

¢ Business
applications suited to
rural SMEs: low cost
and easy to use
solutions, open
software and peer-to-
peer platforms, Trading,
ERP, SCM,...



Rural Living Lab...Services

¢ E-communities: knowledge and information management
(semantic and content-based techniques), personalized
content and research technologies to support self-organised
communities (such as farmers and their organizations),
building and enabling human relationships.

Interfaces which will be critical for take-up: multi-lingual,
multi-modal and adaptive, natural language interaction,
visualisation technologies, ...

& GIS (Geographic Information Systems) for characterisation
of spatial entities to deliver position related services and
assessment of rural development.

Rural-related sectors (healthcare, tourism, agriculture),
Food industry, requirement for selective technology
development.

A
L4

A
L4
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Living Lab

The loss of heavy industry and
manufacturing in East
Manchester has seen its
population decline from
100,000+ to less than 30,000
people;

LL aims to ensure that local
people can develop the skills
to participate fully in the
emerging information
society and to be able to take
advantage of the new training
and employment opportunities
becoming available through the
take-up of ICTs by small
businesses and social
enterprises

EDE2008, Sofia, 30-31 October 11



Manchester EastServe...
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The portal web site www.eastside.com is designed
specifically for the local community and provides access to
local services and news about the area.

The EastServe site delivers information and interactive
services from the City Council, national government
departments, the Police and local community networks.

In spite of the concentration of low incomes, unemployment
and poverty in the area broadband take-up has now reached
20% compared to 15% city-wide.

Over 40 per cent of residents have now had basic ICT training
because of EastServe, more than double the rate of most areas
in the City. Plans are underway to expand the Eastserve
network to cover 4500 homes in the area and eventual
expansion to 50,000 over the next three years is also being
considered in a new city wide digital inclusion initiative.

EDE2008, Sofia, 30-31 October 12



Thessaloniki Living Lab

¢ located In the greater Metropolitan area of
Thessaloniki;

& expected to build on the strengths of its
stakeholders, namely mobile services,
Interoperability, industrial informatics,
eHealth /7 Home Care, the semantic Web, e.t.c.

& It Is also expected to create synergies between
the ICT focused stakeholders and the more
“traditional” industrial and service companies
of Thessaloniki which is one of the largest industrial
and commercial centres of Greece and the greater
south-east European region.

EDE2008, Sofia, 30-31 October 13



RENER LL — Renewable Energies

Sustainable Community - Lisbon

¢ RENER LL aims to foster the development of a local
community by developing the smart grid concept
associated with new renewable energy
technologies;

¢ RENER LL's mission is to induce the appropriate
context, in a local community, to allow the research
and development, the test, implementation and
validation of new energy technologies and solutions.

¢ In order to achieve this mission, RENER LL will act
both as a test bed and a demo site, putting a
special emphasis in the smart grid concept as a way of
fostering the development and integrating multiple
technologies.

EDE2008, Sofia, 30-31 October 14



Thank you for your attention!
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