TOSCA D1 inventory report – Belgium

Introduction

Scientific figures on the call centre sector in Belgium are scarce. There are, for example, no reliable figures on the number of call centres and the number of employees, although there are some more or less reliable estimates. In relation to the geographical and economic characteristics of this sector information is anecdotal. We did find some qualitative studies (case studies and benchmarking) that have informed our views on social issues and the use of technology.

By bringing together the scientific figures, the qualitative studies (case studies and benchmarking) and our own research results, we are able to give a general picture of the sector including trends and growth potential. 

· The Belgian call centre sector is – as in other European countries – very labour-intensive. This sector is characterised by fluctuating demand and issues of availability that have an impact on functional and contractual flexibility (such as flexible hours of operation and working times, contracts), on wages (generally low) and on geographical location (regions where labour and/or space are relatively cheap).

· Belgian call centres have an average of 20 employees. Most are in-house call centres (about two-thirds).

· The profile of the average employee is predominantly young, mainly female and possessing secondary level education.

· There is a clear gender dimension which shows up as both a horizontal (between sectors) and a vertical (within sectors) segregation. Women are employed in more vulnerable positions, both contractually (part-time, temporary), functionally (supporting staff) and with regard to their position (returning to work). In turn, this has an indirect effect on their participation in training courses and their career opportunities.

· Trade union presence is very weak and often non-existent, especially in recently set-up or outsourced call centres.

Trends

Outbound to inbound, B2C to B2B
Various research reveals that, partly because of technology developments, a shift is taking place in Belgium. In future, consumers will contact the company themselves using the Internet, other media or a toll-free number, thus eliminating many outbound sales call leading to the uncomfortable feeling of being disturbed and manipulated. Business related to business services seem likely to increase which will impact on job content and training requirements for agents. 

Decrease in contractual flexibility 

Qualitative studies show that Belgian call centres are increasingly aiming at a large, stable group of permanent or part-time employees, as opposed to students or temporary workers (except where this is a specific recruitment strategy). Some observers consider this is due to increasing job requirements and changes in market orientation.

Increase in personnel turnover

In contrast to decreasing contractual flexibility, personnel turnover remains alarmingly high and is increasing. It is therefore not surprising that employers are paying more attention to working conditions in this sector. The qualitative studies indicate that there is a tendency towards a more ‘employee-friendly’ duty schedule policy.  

Increase in outsourcing and increase in scale

The qualitative studies clearly reveal a tendency towards outsource centres or subsidiary centres. The creation and development of these autonomous call centres is the result of a process of disintegration where companies fall back on their core functions and outsource their peripheral functions to specialised companies. This movement is likely to lead to an increase in average call centre size.

 Growth potential
From the analysis of the existing scientific material and our own survey, it appears that the Belgian call centre sector, in contrast to the European average and to the Netherlands in particular, still has growth potential.

As a call centre location, Belgium has a number of advantages, including:
· Multilingual, multicultural population

· Highly productive workforce
· Central geographical position within Europe

· Attractive location for skilled workers (property prices, culture etc.)

· High percentage of multinational companies already established in Belgium.

However, there are also some barriers, a number of drawbacks that may explain why it has 

not achieved the type of growth of call centres seen in the Netherlands.

Table BE1: Number of call centre agents in the Netherlands
	Year
	Number

	1995
	25,000

	1996
	31,200

	1997
	37,576

	1998
	43,928

	1999
	49,650

	2000
	54,612

	2001
	58,765


Source: Calculations by Cevora based on Datamonitor

These barriers include :

· Incomplete development of telecommunications and Internet infrastructure

· Mobility problems

· High labour costs

· Shortage of skilled workers (IT qualifications)

· Recruitment difficulties for female agents who are currently unemployed but want to work part-time in the future

It is clear that for call centres to develop in Belgium, a number of policy measures will have to be taken.

Government policy measures

The 5-star plan

This is a global action plan by the federal government, based on 5 cornerstones intended to promote the development of an information society. The authorities’ mission is to set the example, optimise conditions and to intervene where the market fails. The cornerstones are: 
· e-government

· access and skills

· infrastructure and safety

· knowledge and innovation

· regulation.
Equal opportunities for men and women in the ICT sector

Calculations carried out by the ILO based on Eurostat figures show that considerably fewer women were employed than men in the ICT sector in Belgium in the year 1999: 28.8% or 41,000 women as opposed to 71.2% or 102,000 men. The best paid jobs in call centres are ICT jobs and employment in the ICT sector in Belgium increased by an average of 1.3% each year for the period from 1992-1999. These factors have led Laurette Onkelinx, the Belgian Minister for Employment, Labour and Equal Opportunities, to launch an awareness campaign. The campaign has been included in the framework of the Belgian presidency of the European Union in order to narrow the wage gap between men and women.

Social partners

The social partners have also taken action. There is now a collective agreement on the installation and use of cameras. Currently they are negotiating a collective agreement with regard to the right to privacy at work and there are also moves (on the union side) to counteract the negative effects of outsourcing practices.

How many call centres?

There are no reliable statistics on the number of Belgian call centres or the number of 

Staff working in Belgian call centres but there are some estimates.  FIET estimated the number of European call centres in 1997 at more than 6.000. Half of European call centre employees were to be found in Great Britain. In Belgium, several studies estimated the number of call centres in 1998 at about 500.

Table BE2: Estimation of the evolution of the number of call centres in Belgium

	Year
	Number of call centres

	1998
	500

	1999
	597

	2000
	692

	2001
	783


Source: Estimate by IFSI
Based on the data collected by the Belgian telephone operator Belgacom, and on the growth rate of the number of operators, there were some 690 centres in 2000 which grew  to nearly 800 in 2001. Again, based on Belgacom data we estimate that 692 call centres in the year 2000 break down into approximately 231 (33%) autonomous call centres and 461 (67%) internal call centres. 

Internal call centres make up two thirds of Belgian call centres. They are mainly found in the following sectors: financial (banks and insurance companies), hotels, IT, publishing, media, health, leasing companies, telecommunications, tourism, temporary employment agencies, mail-order companies and public institutions.

Autonomous call centres make up one third of Belgian call centres and mainly carry out the following functions: telemarketing, computerised data handling, logistics (ordering, handling and dispatching), market research, answering services, premium rate services, multimedia and design offices.

The development of autonomous call centres can be seen as part of the disintegration process where companies wish to revert to their core activities and outsource their peripheral activities to specialised companies.

Table BE3: Estimation of the number of Belgian call centre agents
	Year
	Datamonitor estimate
	Belgacom estimate 1999

	1995
	6,500
	

	1996
	8,800
	

	1997
	10,300
	

	1998
	13,872
	11,000

	1999
	16,550
	13,124

	2000
	19,188
	15,215

	2001
	21,735
	17,235


The Datamonitor study stresses the rapid growth of the sector. This study is often considered as a reference. Unfortunately, the definition of the call centre concept used is not specified. The survey carried out by the major telephony operator Belgacom in 1999 re-evaluates the optimistic prospects of Datamonitor and estimates the number of operators for 1998 at 11,000. On this basis, the number of operators amounted to some 15,000 in the year 2000 and exceeded 17,000 in 2001.
Table BE4: Approximate percentage of call centre agents in the labour force

	Year
	Number of operators as % of the economically active population in Belgium


	
	Datamonitor
	Belgacom

	1998
	0.36%
	0.29%

	1999
	0.42%
	0.34%

	2000
	0.49%
	0.39%

	2001
	0.54%
	0.43%


According to Datamonitor figures from 1998 Belgium does not meet the European average of 2% call centre agents in the labour force.
Several studies in Belgium confirm that personnel costs (in terms of fees and salaries) represent approximately 70 % of the general costs incurred by a call centre. 

Methodology
Various sources were used to draw up the inventory of call centres in Belgium. We contacted a number of associations promoting the interests of call centres such as the Telemarketing Commission which forms part of the Belgian Direct Marketing Association (BDMV),  and Forum 187 which is related to co-ordination centres. This was supplemented with information obtained through Internet search engines, the yellow pages and trade union officials.
From these sources we drew up a list of 176 potential call centres as a starting point for a telephone survey. This survey was carried out by four people managed by IFSI. During the months of August, September, October and November 2000, they spent about 6 hours each day carrying out surveys, resulting in responses from 76 call centres, ie almost a 50% response rate.
Problems encountered 
The overall response rate was higher than expected. However, the lack of response to certain questions and the quality of responses to other questions left much to be desired. 
Other problems encountered included:

· Some companies were unhappy that the surveys were being carried out by an organisation situated within a trade union. Most respondents and companies were not “trade union minded”.

· It was not easy to get hold of the right person. On average, it took 4 days to find out who could answer specific questions. The respondent’s role (manager, head of personnel, HRM, employee) affected the quantity and quality of the responses.

· High personnel turnover complicated responses to questions regarding personnel policy and employment conditions.

· Where there was willingness to answer the questions, it had to be done very quickly. In general, the questionnaire was found to be too long. 

The researchers found most companies could not specify or define their activities according to the survey grid. The differentiation between activities was too detailed. Most companies were situated in the outsourced services sector and their assignments and clients were wide-ranging. Outsourced centres are probably overrepresented in our survey. Also, larger companies were found to be more willing to answer the questions (more “trade union minded”, and more able to respond to the questions). 
The researchers also noticed that smaller companies (with less than 50 employees, sometimes with only one employee or even no-one at all) did not wish or were not able to answer the questions. A bias is also suspected regarding the use of languages. This question may have been interpreted wrongly by respondents (working language of the centre instead of languages available). We are dealing with suspected biases because we do not have any conclusive scientific figures to compare against.

Geography

Figure BE1: Location
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Source: TOSCA D1 Inventory Survey. Base = 76 centres.
The Brussels area is clearly the centre of call centre activity in Belgium: approximately half of the call center activity is located in this area. However, there is also a shift to more remote areas such as the coastal area - eg Ostend, or Limburg where unemployment rates are high – in general to locations where labour and space are relatively inexpensive. Where the labour market is tight it is difficult to find sufficient people willing to work in a sector where pay and conditions are not optimal. Wage costs are forcing call centres to look for “more interesting” regions. 

Table BE5: Relationship between call centre distribution and numbers of unemployed
	Region
	Number of call centres (total=84)
	October 1999
	October 2000

	Brussels
	29
	55,735
	53,356

	Antwerp 
	10
	25.490
	22.578

	Gent
	5
	16.676
	13.981

	Hasselt
	3
	17.914
	14.736


Source : TOSCA D1 Inventory Survey and National Institute for Statistics (NIS). Figures are for full time unemployed people eligible for unemployment benefits.
Our survey results demonstrate also that:

· A large number of call centres in Belgium are located in Brussels (where unemployment levels are high).
· Call centres in Brussels tend to be larger in size (4 out of 29 call centres employ over 100 people) 

Table BE6: Relationship between call centre distribution and size
	Number of employees
	Antwerp (10)
	Berchem (2)
	Diegem (1 )
	Gent
(5)
	Brussels (29)
	Hasselt (3)
	Wilrijk 
(2)

	< 5
	
	1
	
	
	5
	
	

	5-19
	1
	
	1
	3
	9
	2
	2

	20-100
	6
	
	
	2
	8
	1
	

	> 100
	
	1
	
	
	4
	
	

	Not available
	3
	
	1
	
	3
	
	


Source: TOSCA D1 Inventory Survey. Base = 74 centres.
Figure BE2: Urban location breakdown
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Source: TOSCA D1 Inventory Survey. Base = 76 centres.
Telecommunications/Internet infrastructure

The data below indicate that there may be a positive relationship between the number of call centres in a country on the one hand and the telecommunications and Internet infrastructure 

Table BE7: Comparison of telephone infrastructure, Belgium and the Netherlands
	Year
	Number of normal and ISDN telephone lines per 100 inhabitants
	Number of mobile phone lines 
per 100 inhabitants

	
	Belgium
	Netherlands
	Belgium
	Netherlands

	1995
	45.67
	n.a.
	2.319
	3.600

	1996
	47.44
	52.30
	4.708
	6.800

	1997
	48.55
	53.50
	9.582
	10.946

	1998
	50.00

	59.62
	17.232
	21.408

	1999
	51.05
	65.20
	31.197
	43.284

	2000
	60.99
	n.a.
	53.571
	n.a.


Source: Advisory Committee for telecommunications
Table BE8: Comparison of Internet infrastructure, Belgium and the Netherlands
	Year
	Number of internet hosts per 10,000 inhabitants

	
	Belgium
	Netherlands

	1995
	18.53
	57.54

	1996
	30.07
	112.88

	1997
	105.17
	250.43

	1998

	205.76
	n.a.

	May 1999
	297.45
	463.56

	May 2000
	285.79
	728.78

	April 2001
	384.94
	1788.74


Source: Advisory Committee for telecommunication

As compared to the Netherlands, Belgium still lags behind in both respects.

Languages

Figure BE3: Available languages
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Source: TOSCA D1 Inventory Survey. Base = 76 centres.
The results of our survey create the impression that call centre activities are focused in both the Dutch and French speaking parts of Belgium. Our results might be distorted with regard to the use of the other languages (ie understated) because some centres may have responded with information on the working languages in their centres, and not in terms of language availability.
Typology

Sector breakdown

Figure BE4: Sector breakdown
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Source: TOSCA D1 Inventory Survey. Base = 76 centres.
Call centres are not an “industry” or “sector” in the traditional sense. Call centres stand for a specific offer of various services and they are found in various sectors and industries such as travel agencies, the computer sector (hardware and software), the banking sector; distribution, mail order companies, media companies, the hotel sector, the aviation industry, the government sector and so on.

The most rapid growth is found in the banking and financial services sectors. The public authorities are also catching up and their crisis communications now often involve the set-up of call centres and toll-free numbers.

In addition to call centres linked to a specific company/industry, there are a number of       independent call centre companies for whom the call centre activity is the core business. They provide this service to other companies who have opted to outsource this activity. 

It was very difficult to determine what activities were carried out by the call centres because of the fact that they operate transversally (i.e. for a number of sectors). The majority of the call centres (50 out of 84) mentioned outsourced services. We suspect a bias here (overrepresentation).

Inbound / outbound split 

There are generally two forms of inbound activitiy in Belgian call centres: customer support (or customer service) and help desks. Outbound activities in the Belgian call centres are mainly sales and surveys: product sales, telemarketing, debt collection, inviting people to events, marketing surveys, and so on. Various research demonstrates a move from outbound to inbound in Belgium. Call centre activity used to consist mainly of calling people to promote products or services. Most consumers regarded this as annoying and intrusive. Currently efforts are focussed towards getting the customer to initiate the call by phone, mail, email, fax and so on so toll free numbers “begging” for a call are on the increase. 

Size
Figure BE5: Call centre size by numbers employed
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Source: Call Center Management Benchmark, 1999, Vlerick

The Vlerick study shows that, on average, each call centre employs 20 persons in Belgium. One call centre in four has a maximum of five agents. Some call centres have no workers,  subcontracting call handling. Only one in ten employs more than 50 persons. This conclusion is confirmed by the emergence of smaller structures on the European level. The democratisation of technology should lead to a reduction in the average size of 57 workplaces (1997) to 16 workplaces (2002) according to the author.
Table BE9: Features relating to call centre size
	
Number of call centres 
	<5 employees 

(total=11)
	5-19 employees 

(total=31 )
	20-100 employees

(total=29)
	>100 employees

(total =5)

	Located in Brussels
	5
	9
	8
	4

	Providing outsourced services 
	5
	19
	16
	5

	Employing > 50% women
	8
	26
	26
	5

	Hiring 0% temporary staff
	8
	19
	13
	1


Source: TOSCA D1 Inventory Survey

In our sample the call centres employing the largest number of staff (over 100 employees) are more frequently located in Brussels (4 out of 5) . The number of unemployed people is larger iin Brussels than in other Belgian regions compared to the other call centres. All of these call centres provide outsourced services.

The headcount of these large call centres generally consists of over 50% women, with few temporary staff (20% do not hire temporary staff).

Market orientation

In Belgium we are clearly seeing a move from from B2C to B2B. Call centres are more often aimed exclusively at businesses (B2B) - 18 out of 84 in our survey - than exclusively at consumers (B2C): - 10 out of 84 in our survey.
The call centre market today focuses on the business-to-business market, even though the present image in the mind of the general public remains harassment by a telesales representative in the evening. In future, the consumer will be asked to contact the company himself using the Internet, other media or a toll-free number, thus eliminating that uncomfortable feeling of being disturbed and manipulated. 

Technology

Computer telephony integration for call centres involves two basic elements:

· An ACD or automatic call distribution system making sure that the incoming calls are well processed eg by selectively “routing” calls according to certain criteria such as language, and qualifications.
· An integrated database giving appropriate screen displays for operators (both scripts and input options)
However in practice a large number of departments in companies or independent companies call themselves call centres without possessing an ACD. The Call Center Management Benchmark (Van Vooren, 1999) shows that “only” 68 % out of the surveyed organisations in 1998 had ACD. In contrast, many call centres go much further in the automation or computerisation of their services by introducing all kinds of technical aids such as IVR applications, workforce planning software, predictive dialing and so on.
With regard to the use of technology in the call centre sector in Belgium the available statistics are particularly “poor”. One of the few sources giving an indication is the ‘Call Center Benchmark 1999’ study conducted by the Direct Marketing Research Center of van the Vlerick School
 :

Table BE10: Call centre hardware utilisation

	Hardware (n= 81)
	Available in 1998
	Scheduled for 1999

	ACD
	68%
	9%

	Power dialer
	10%
	2%

	Predictive dialer
	7%
	4%

	Preview dialer
	14%
	5%

	Wireless headsets
	5%
	9%

	Wired headsets
	68%
	4%

	Headsets with noice-reduction
	22%
	5%

	IVR
	26%
	14%

	Credit card authorisation
	12%
	10%

	Audiotext
	10%
	6%

	Internet connection
	43%
	15%

	Terminal
	41%
	1%

	PC workstation
	90%
	5%

	mainframe
	42%
	5%


Source: Call center Management Benchmark, 1999, Vlerick

Table BE11: Call centre software utilisation

	Software (n= 75)
	Available in 1998
	Scheduled for 1999

	Speech recognition 
	0%
	9%

	CTI
	16%
	24%

	IVR/VRU applications
	24%
	12%

	Computer-assisted telephone survey
	8%
	5%

	Contact tracking
	13%
	7%

	Skill-based routing
	24%
	9%

	Call data routing
	11%
	1%

	Call data mapping
	7%
	3%

	Call forecasting
	16%
	5%

	Statistical software for caller data analysis
	27%
	12%

	Credit card validation
	16%
	5%

	Knowledge base/decision tools/ expert system
	19%
	7%

	Workforce planning & management
	23%
	11%

	Workflow management
	13%
	8%

	TSR monitoring
	9%
	7%

	Relational database
	32%
	8%

	Expert database
	20%
	1%

	Customer contact database
	49%
	12%

	Contact management
	16%
	11%

	Project management
	13%
	5%

	Client/server architecture
	41%
	4%

	Automatic number identification (ANI)
	23%
	9%

	Dialed number identification service 
	19%
	9%


Source: Call Center Management Benchmark, 1999, Vlerick
Level of technical sophistication of the consumer

Table BE12: Percentage of persons having access at home to ICTs

	Item
	
1995-1996
	
1996-1997
	
1997-1998
	April-May 2000

Belgium
	April-May 2000 EU-15

	Desktop computer
	28
	36
	35
	42
	35

	Laptop computer
	
	
	
	7
	5

	Internet connection
	
	
	
	20
	18

	ISDN-line

	
	
	
	4
	5

	Mobile phone
	
	
	
	50
	55


Sources: NIS (for the period 1995-1998), EC and INRA (for 2000)

The percentage of Belgians with a desktop computer, laptop computer or internet connection      at home is higher than the EU average whereas the percentage of Belgians having an ISDN      line or mobile phone line at home is lower than the EU average.

Table BE13: Percentage of persons intending to purchase ICTs in the next 6 months

	Item 
	April-May 2000 Belgium
	April-May 2000 EU15

	Desktop computer (PC)
	5
	6

	Laptop computer
	2
	4

	Internet connection
	7
	6

	Mobile phone
	5
	4


Sources : EC and INRA

The percentage of Belgians planning to purchase PCs is lower than the EU average whereas the percentage of Belgians planning to acquire an internet connection or mobile phone in the next 6 months is higher than the EU average. 

Social

To improve our knowledge we made use of a number of other sources: 
· Call Centre Management Benchmark ’99
 (Van Vooren, 2000)

· Marketing Intelligence Project (called MIP below) carried out by, amongst others, Belgacom and Interlabor (Belgacom, 1998) 

· STV study ‘Innovatie en Arbeid’ (2001). 
As far as the comparison with the Netherlands is concerned, we used the WOWIS Project (Belt, 2000) with cases from the Netherlands, Great Britain and Ireland, and the Dutch FNV survey ‘In gesprek’ (Baron, 1998).

Gender
In our sample on average 24 women were employed in each Belgian call centre of whom 17 were full-time employees. However, the figures obtained did not allow us to get a representative picture of the profile of the agents, their labour conditions and circumstances nor the possible gender dimension beneath it. 

Belgian call centre sector workers are mostly women. Benchmark ’99 shows that women represent 62% of the Belgian call centre employees, mostly in supporting functions. In addition, the case studies of the STV survey lead us to believe that the man/woman ratio increases with seniority (the higher one moves up the ladder, the more men). This is confirmed by the Dutch FNV study, which states that the man-woman ratio is linked to age. In age categories below 45 years, there is little difference in the man-woman ratio, but there are more women than men (80% versus 20% respectively) in the age group above 46 years. 
According to the authors, the overrepresentation of women over 45 can be attributed to housewives returning to work. The case studies of the STV study also showed that women returners – the ‘peace bringers’ – are a much desired target group for recruitment at many call centres. 

Age

The Benchmark ’99 survey indicates that 55% of Belgian call centre workers are than 30. The MIP survey reports that 76% of the workers are betwee 25 and 35 years old. The WOWIS survey in the Netherlands indicates this may also be a matter of sector differentiation in Belgium: more elderly women are found in poorly paid sectors and functions, and more young men in the better paid sectors and functions. However, this cannot yet be supported from Belgian figures.

Training
According to the Benchmark ’99, a majority of the agents (44%) have had a higher secondary education. 42% have a higher education degree, 11% have a university degree and 3% have had a lower secondary education. The MIP study confirms this image: 34% have had a secondary education, 58% have had a higher education and 8% have a university degree. It is remarkable that many agents have had a university education. Three groups are concerned here: students working their way through university, recent graduates who want to start working as soon as possible and university graduates who aim at moving up the ladder towards another function within the company. 

There is no scientific material available on specific training courses in the Belgian call centre sector. We only know that CEVORA – the training fund of the Joint Committee covering the ‘outsourced’ companies – organises specific training courses.  There is a general shortage of workers with IT qualifications.
Table BE14: Predicted shortages of IT qualified staff

	Belgium
	1998
	1999
	2000
	2001
	2002
	2003

	Demand
	362,694
	392,003
	431,005
	464,651
	503,249
	541,220

	Supply
	344,144
	359,458
	388,929
	410,365
	441,244
	468,287

	Shortage
	18,550
	32,546
	42,075
	54,286
	62,006
	72,932

	Shortage in %
	5
	8
	10
	12
	12
	13


Source: IDC 2000

It is expected that the shortage of IT-qualifications in Belgium will grow. This may slow down the development of Belgian call centres.

Staff turnover remains alarmingly high and is increasing. According to the Call Centre Benchmark ’99 (Van Vooren, 1999), the average turnover of agents amounted to 26% on a yearly basis. The latest figures from the Call Centre Benchmark 2000 (Zegers, 2000) indicate an average turnover of 31% on an annual basis. According to the STV case studies, the situation differs from call centre to call centre. In 29% of the call centres, turnover amounts to less than 10%, while the turnover figure exceeds 40% in 13% of the call centres. 

Pay and conditions
The anecdotal evidence is that call centre work is poorly paid. The few concrete figures we have found come from the Call Centre Benchmark ’99 (Van Vooren, 1999)

Table BE15 : wages for inbound agents in euros (Van Vooren, 2000)

	Inbound agents
	Percentage
	Average gross wage
	Min. gross wage
	Max. gross wage

	Fixed wage
	77%
	1,718.97
	1,065.94
	2,478.94

	Fixed + variable
	22%
	1,707.22
	1,363.41
	2,231.04


Source: Call center Management Benchmark, 1999, Vlerick

Table BE16 wages for outbound agents in euros (Van Vooren, 2000)
	Outbound agents
	Percentage
	Average gross wage
	Min. gross wage
	Max. gross wage

	Fixed wage
	78%
	1,691.01
	1,239.47
	2,107.09

	Fixed + variable
	21%
	1,737.34
	1,313.84
	2,107.09


Source: Call center Management Benchmark, 1999, Vlerick
These tables show that on average, inbound agents earn a little more than outbound agents. Depending on the agent’s skills and the sector in which he or she is employed, wages vary. Apart from the basic wage, the remuneration system also contains supplementary wage components and/or merit pay. According to the Call Centre Benchmark ’99 (Van Vooren, 2000), 58% of the call centres make use of ‘incentives’. In 22% of the cases, these are based on the individual performance of the agent, in 15% on the team’s performance and in 21% on a combination of both. In call centres and in the services sector in general, the use of merit pay is more established than in other sectors. In most cases, it amounts to less than 10% of the overall wage mass (wage survey in the job paper ‘Vacature’ 2000).
Hours of operation

The call centre sector is a labour-intensive sector, characterised by a strongly fluctuating demand, and a requirement for constant availability. This has an impact on the hours of operation and the occupancy rate (duty schedules and working hours). In the TOSCA D1 survey, we found that the hours of operation were on average 77. More detailed information regarding the hours of operation can be found in the Call Centre Benchmark 1999 (Van Vooren, 2000):

Table BE17: days of operation in the call centre

	Days of operation
	% of the number of call centres (total=76)

	Weekdays
	99%

	Saturday
	50%

	Sunday
	25%

	Holidays
	25%

	7 days out of 7
	18%


Source: Call center Management Benchmark, 1999, Vlerick

Table BE18: hours of operation in Belgian call centres
	
	Hours of operation (average) per day
	% open 24 hours
	Total replies

	Weekday (all call centres)
	12 hours
	13%
	75

	Weekday (not operating on Sunday)
	10 hours
	0%
	58

	Weekday (and operating on Sunday)
	19 hours
	59%
	17

	Saturday
	13 hours
	29%
	38

	Sunday
	18 hours
	61%
	18

	Holiday
	18 hours
	61%
	18


Source: Call center Management Benchmark, 1999, Vlerick
The aim is to keep the availability high: almost one of every five call centres operates every day; 13% of the call centres are open 24x7; half of the call centres are open on Saturdays and one in every four on Sundays as well. In order to gear the occupancy rate to the fluctuating work volume, flexible contracts and adjusted duty schedules are used. Their application varies from company to company, but the STV case studies lead to believe that there is a tendency towards a more ‘employee-friendly’ schedule policy.

Employment contracts

Table BE19: Employment contract typees
	Atypical contract types
	Number of centres using (total=84)

	Part time
	49

	Temporary agency
	53


Source: TOSCA D1 Inventory Survey

Call centres often evoke an image of unrestrained flexibility where students, temporary workers and part-time workers are employed depending on the need. This image does not match the current Belgian reality any more as shown by our survey and other reports. From the Benchmark ’99 report, it appears that:

· 56% of agents have a permanent, full-time contract

· 26% have a permanent part-time contract
· 18% work on a temporary basis. 
There is an important difference between inbound and outbound employees. Permanent full-time workers make up 59% of primary inbound work and just 28% of primary outbound work. Conversely, 49% work part-time (on a permanent basis) in outbound work in contrast to 24% on the inbound work. 

The MIP project observed that in 86% of the companies, less than 10% of the agents work part-time. 81% have a full-time contract. 97% of the companies do not appeal to students. Students are mainly employed for direct marketing activities.The STV case studies also show that most call centres aim at a large, stable group of permanent full-time or part-time employees. Students are less desired than in the past. The employment of temporary workers looks like a temporary recruitment strategy rather than a means to cope with the fluctuating work volume. According to some observers, this trend is related to the business evolution  with a stronger orientation towards customer service and advice services, where employees are expected to have better product knowledge and stronger company  involvement.

Health and safety
There are a number of publications summarising the ergonomic situation in respect to work organisation for agents employed in Belgian call centres. The main problem is the extremely high rate of work that is demanded in certain call centres, a factor that has worsened in recent years, notably through the automation of call handling systems. 
From a medical point of view, it is difficult to make valid diagnoses, given the fact that the population employed is in general very young (first job) and there is a very large turnover of staff. Research on related eye problems has been undertaken, but without much result (Keersmaeckers, Gueret, 2000
). The STV case studies indicate numerous problems such as lack of space and time to move and act, work pressure, stalking, repetitiveness. The overall impression is that there is also here a gender dimension (function content and ergonomic problems for men and women).

Agreements and union representation

Table BE20: Types of agreement

	Agreement level
	Number of centres using (total=84)

	Sectoral
	76

	National
	1

	Other
	1


Source: TOSCA D1 Inventory Survey

Unfortunately, the number of companies with an agreement at company level is not available for Belgium. The STV case studies and contacts with our trade union officials lead us to believe, however, that there is a slight improvement in this field (more agreements than in the past). In Belgium, call centres are situated in various sectors. All these sectors are under the supervision of jointly composed committees (employer and employee representatives) that determine the sectoral agreements. If these conditions are too rigid, companies tend to establish a subsidiary company for call centre activities which falls under the authority of a joint committee with less rigid working conditions. This practice is widespread in Belgium.

Table BE21: Types of representation

	Representation
	Number of centres using (total=84)

	Union representation
	6

	Works council
	6

	Health and safety representative
	6


Source: TOSCA D1 Inventory survey
 It is almost certain that the figures from the TOSCA survey give a distorted image, relatively      overrating trade union representation. Trade union presence is weak and often non-existent, especially in the recently set-up (or outsourced) call centres. This is for three reasons:

· the high turnover, the contractual and functional flexibility of the personnel make it almost impossible to find candidates for social elections in these companies (organised on company level every four years) ;

· a lack of respect for or ignorance of Belgian social legislation and obligations regarding the organisation of social elections, under the influence of globalisation (different legislation and culture in other countries where the parent company is situated) ;

· the introduction of participatory consultative groups.

Issues relating to labour law 

Discussions were started in the national labour council recently with regard to the right to privacy at work. To date, privacy legislation is in force and in principle, monitoring of conversations is forbidden. Since nevertheless this does occur in practice (particularly in the call centre sector), the social partners are trying to come to a transparent settlement. Regulation on the installation and use of cameras has already been integrated in a new national agreement. There is a strong need for legislation or regulation to tackle the outsourcing problem. Legislation on social elections offers some basis to restrain this, but given the low level of trade union representation, it has little effect.

Conclusion

The Belgian call centre sector, in comparison to other European countries certainly has growth potential. In order to bring about this growth, some impediments have to be eliminated. In this respect, the establishment of government action plan would be a positive step. Good action plans need clearly defined objectives. Thus, collecting better figures needs to be given priority. 

The mainly qualitative studies available to date offer insight we should not neglect. The shopping for ‘cheaper’ joint committees, the obvious presence of the gender dimension and the lack of respect towards trade unions contrast sharply with the awareness that some employers have of the need to make this sector more ‘employee-friendly’. 

Our research results may contain a number of biases. Nevertheless, the overall picture given by other Belgian research on the call centre sector (its characteristics, its trends, its growth potential) is roughly in line with our research results. 

These findings lead us to select companies with very distinct profiles for our case studies. The variables described in this inventory provide a starting point, but we have had to be realistic as well. The STV case studies and the benchmarking studies, as well as our contacts by telephone and the written responses to the inventory lead us to suspect that many call centres may not be very open to participation in case studies – certainly with regard to trade union involvement.
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� Keersmaeckers, e.a., Onderzoek in callcenters in: Médecine du Travail Arbeidsgezondheidszorg en Ergonomie, volume XXXVII 2, 2000.
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00										1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00						8.00		8.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00				2.00				15.00								15.00																2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00						2.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00						15.00												1.00				2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00				12.00												6.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00																								2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00								13.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00																2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00										21.00								2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00								30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00																2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00								5.00								1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00																2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00																1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00								4.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00								35.00																2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00																2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00								19.00								1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00								100.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00								47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00								10.00								2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00								7.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00								10.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00																																				Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00																				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00																				2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00								40.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00						5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00				10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15.00				10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140.00		40.00						100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200.00		30.00						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34.00																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28.00		26.00						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52.00		52.00						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53.00		12.00						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135.00		25.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12.00		12.00						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00				80.00				23.00								25.00																2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12.00		9.00						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00																																		How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		2575.00		282.00		39.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00																																		% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		52.55		5.76		0.80		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		53.67		5.88		0.81		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		3.00

								Part time contracts		28.00

								Temporary agency workers		0.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00

		90.00								1.00

		100.00								1.00

		168.00								17.00

										0.00
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Graphs

		Territory

		Capital		45.00

		Attractive town		14.00

		Unattractive town or remote rural		21.00

		Remote rural area		4.00

		Downtown		51.00

		Suburban		33.00

		Swedish		0.00

		Spanish		0.00

		Portuguese		0.00

		Others		0.00

		Italian		1.00

		German		0.00

		French		45.00

		English		3.00

		Dutch		79.00

		Danish		0.00

		Bulgarian		0.00

		Arabic		0.00

		Voluntary sector/NGO		2.00

		Travel		6.00

		Telecommunications		20.00

		Retail		13.00

		Research		2.00

		Outsourced services		3.00

		Other		12.00

		Media		13.00

		Local Government		1.00

		Information Technology		18.00

		Health		3.00

		Financial Services		14.00

		Entertainment		2.00

		Energy		6.00

		Education		7.00

		Central government		2.00

				Accounts		Booking appointments		Counselling		Customer service		Debt collection		Process financial transactions		Provide standard information		Sales		Taking customers		Technical support		Other

		Inbound		7.00		14		8.00		16		1		4		7		10		25		10		1

		Outbound		3.00		4		8.00		6		1		0		11		19		2		0		5

		Both		4.00		19		24.00		21		1		4		18		12		12		7		1

		Centre size		Frequency

		Up to 5		3.00

		Up to 10		3.00

		Up to 20		14.00

		Up to 30		5.00

		Up to 40		4.00

		Up to 50		0.00

		Up to 100		9.00

		Up to 150		5.00

		Up to 200		1.00

		Up to 250		0.00

		Up to 500		2.00

		Up to 1000		1.00

		Over 1000		1.00

		Centre type

		In a parent company		2.00

		Subsidiary		13.00

		Independent service provider		34.00

		B2B		12.00

		B2B and B2C		24.00

		B2C		10.00

		B2C and B2E		3.00

		Linked to other call centres		13.00

		Autonomous		36.00

		Opening hours		Frequency

		Up to 40		5.00

		Up to 50		5.00

		Up to 60		7.00

		Up to 70		5.00

		Up to 80		4.00

		Up to 90		1.00

		Up to 100		1.00

		24 x 7		17.00

		Agreements

		Company		9.00

		Sector		5.00

		National		4.00

		Other		0.00

		Size		% of centres

		1-5		26.00

		6-10		21.00

		11-15		15.00

		16-30		19.00

		31-50		10.00

		>50		9.00
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		Accounts		Accounts		Accounts

		Booking appointments		Booking appointments		Booking appointments

		Counselling		Counselling		Counselling

		Customer service		Customer service		Customer service

		Debt collection		Debt collection		Debt collection

		Process financial transactions		Process financial transactions		Process financial transactions

		Provide standard information		Provide standard information		Provide standard information

		Sales		Sales		Sales

		Taking customers		Taking customers		Taking customers

		Technical support		Technical support		Technical support

		Other		Other		Other
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% of centres

Belgian call centre size



		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00										1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00						8.00		8.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00				2.00				15.00								15.00																2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00						2.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00						15.00												1.00				2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00				12.00												6.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00																								2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00								13.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00																2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00										21.00								2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00								30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00																2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00								5.00								1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00																2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00																1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00								4.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00								35.00																2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00																2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00								19.00								1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00								100.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00								47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00								10.00								2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00								7.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00								10.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00																																				Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00																				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00																				2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00								40.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00						5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00				10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15.00				10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140.00		40.00						100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200.00		30.00						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34.00																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28.00		26.00						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52.00		52.00						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53.00		12.00						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135.00		25.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12.00		12.00						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00				80.00				23.00								25.00																2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12.00		9.00						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00																																		How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		2575.00		282.00		39.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00																																		% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		52.55		5.76		0.80		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		53.67		5.88		0.81		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		3.00

								Part time contracts		28.00

								Temporary agency workers		0.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00

		90.00								1.00

		100.00								1.00

		168.00								17.00

										0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00										1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00						8.00		8.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00				2.00				15.00								15.00																2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00						2.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00						15.00												1.00				2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00				12.00												6.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00																								2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00								13.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00																2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00										21.00								2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00								30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00																2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00								5.00								1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00																2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00																1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00								4.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00								35.00																2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00																2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00								19.00								1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00								100.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00								47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00								10.00								2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00								7.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00								10.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00																																				Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00																				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00																				2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00								40.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00						5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00				10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15.00				10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140.00		40.00						100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200.00		30.00						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34.00																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28.00		26.00						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52.00		52.00						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53.00		12.00						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135.00		25.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12.00		12.00						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00				80.00				23.00								25.00																2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12.00		9.00						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00																																		How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		2575.00		282.00		39.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00																																		% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		52.55		5.76		0.80		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		53.67		5.88		0.81		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		3.00

								Part time contracts		28.00

								Temporary agency workers		0.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00

		90.00								1.00

		100.00								1.00

		168.00								17.00

										0.00
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Graphs

		Territory

		Capital		45.00

		Attractive town		14.00

		Unattractive town or remote rural		21.00

		Remote rural area		4.00

		Downtown		33.00

		Suburban		11.00

		Remote urban/rural		4.00

		Swedish		1.00

		Spanish		7.00

		Portuguese		2.00

		Others		7.00

		Italian		3.00

		German		49.00

		French		16.00

		English		32.00

		Dutch		0.00

		Danish		1.00

		Bulgarian		0.00

		Arabic		0.00

		Voluntary sector/NGO		2.00

		Travel		6.00

		Telecommunications		20.00

		Retail		13.00

		Research		2.00

		Outsourced services		3.00

		Other		12.00

		Media		13.00

		Local Government		1.00

		Information Technology		18.00

		Health		3.00

		Financial Services		14.00

		Entertainment		2.00

		Energy		6.00

		Education		7.00

		Central government		2.00

				Accounts		Booking appointments		Counselling		Customer service		Debt collection		Process financial transactions		Provide standard information		Sales		Taking customers		Technical support		Other

		Inbound		7.00		14		8.00		16		1		4		7		10		25		10		1

		Outbound		3.00		4		8.00		6		1		0		11		19		2		0		5

		Both		4.00		19		24.00		21		1		4		18		12		12		7		1

		Centre size		Frequency

		Up to 5		3.00

		Up to 10		3.00

		Up to 20		14.00

		Up to 30		5.00

		Up to 40		4.00

		Up to 50		0.00

		Up to 100		9.00

		Up to 150		5.00

		Up to 200		1.00

		Up to 250		0.00

		Up to 500		2.00

		Up to 1000		1.00

		Over 1000		1.00

		Centre type

		In a parent company		2.00

		Subsidiary		13.00

		Independent service provider		34.00

		B2B		12.00

		B2B and B2C		24.00

		B2C		10.00

		B2C and B2E		3.00

		Linked to other call centres		13.00

		Autonomous		36.00

		Opening hours		Frequency

		Up to 40		5.00

		Up to 50		5.00

		Up to 60		7.00

		Up to 70		5.00

		Up to 80		4.00

		Up to 90		1.00

		Up to 100		1.00

		24 x 7		17.00

		Agreements

		Company		9.00

		Sector		5.00

		National		4.00

		Other		0.00

		Size		% of centres

		1-5		26.00

		6-10		21.00

		11-15		15.00

		16-30		19.00

		31-50		10.00

		>50		9.00
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% of centres

Belgian call centre size



		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00										1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00						8.00		8.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00				2.00				15.00								15.00																2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00						2.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00						15.00												1.00				2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00				12.00												6.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00																								2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00								13.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00																2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00										21.00								2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00								30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00																2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00								5.00								1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00																2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00																1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00								4.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00								35.00																2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00																2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00								19.00								1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00								100.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00								47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00								10.00								2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00								7.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00								10.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00																																				Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00																				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00																				2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00								40.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00						5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00				10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15.00				10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140.00		40.00						100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200.00		30.00						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34.00																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28.00		26.00						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52.00		52.00						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53.00		12.00						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135.00		25.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12.00		12.00						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00				80.00				23.00								25.00																2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12.00		9.00						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00																																		How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		2575.00		282.00		39.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00																																		% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		52.55		5.76		0.80		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		53.67		5.88		0.81		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		3.00

								Part time contracts		28.00

								Temporary agency workers		0.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00

		90.00								1.00

		100.00								1.00

		168.00								17.00

										0.00






