TOSCA D1 inventory report – Bulgaria

Introduction

In Bulgaria, as in other transitional countries, the call centre industry sector is just emerging. Prior to the year 2000 there were practically no studies, scientific publications or in-depth media coverage on call centre issues. The concept was not familiar even to professionals and trade unionists. Firms and workers employed in units that fit the definition of a call centre did not know the term.

The Bulgarian National Statistical Institute is not currently able to measure the new economy or new forms of work. Interviews with specialists at the Labor Force department at NSI suggested that reliable data could not be expected before 2004. Another serious constraint to research is the high share of informal economy – officially stated at 22 to 25 percent of GDP, and reaching between 30 to 80 percent in specific ICT markets. 

The Bulgarian team re-defined its project goals to emphasise potential drivers of call centre industry emergence and growth, to improve awareness of the critical factors in the labour agenda and to examine the potential of foreign direct investment benchmarking against the “best practice” examples of Canada and Ireland.      

The relatively small (and aging) population of Bulgaria (c. 7.9m), the structure of consumption and low access to capital limit the market for large domestic-only call centre operations, at least in the mid-term perspective. Foreign owned companies with strategic investors (both de-novo and privatized) are the natural places for call centres to emerge. The Government, with the active support of the donor community, is intensively investing in ICT infrastructure to allow for better service delivery. The second major driver for call centres is the emergence of one-stop information shops at a national and local level. Finally, with year 2003 approaching, when the monopoly of Bulgarian Telecom will end, the establishment of call centres servicing export customers will become more appealing and cost-effective.

A number of factors could facilitate foreign investment and outsourced call centre contracts:

· the availability of a young, highly educated, digitally literate and linguistically skilled workforce, available at a competitive cost

· low operating and training costs; 

· political will for high-technology sector development. 

However, red tape, state bureaucracy and regional instability could have a negative impact on overall economic development.

Bulgarian call centres are concentrated in Sofia, in the same way as all other economic, political or non-governmental organizations. Sofia has a lower unemployment rate – 4.56 percent in December 2001 and 5.53 percent in July 2000 (when the inventory was carried out), compared to 17.32 percent and 18.33 percent total unemployment respectively for the whole country. The average annual salary in the country is less than € 2,000. Call centre agents would normally get the average salary. For comparison, annual net salaries of web designers and software developers are around € 9,000.  
How many call centres?
It is impossible to assess the number of call centers in Bulgaria using our definition which is activity-based, not normalized by size. If we consider only call centres with more than 10 employees entirely devoted to call centre activities, the number of call centers would be rather small - less than 50, and the biggest would have less than 40 agents. The total number of estimated employed agents would be less than 2500 using this definition.
According to NSI, the economically active population in the country in September 2001 amounted to 3,406.700 or 50.2 % of the population over 15 years. 2,773,000 have jobs. 57.3 percent of jobs are in the services, 32.2 percent in industry and the remaining 10 percent work in agriculture. Around 2,096,000 are employed positions (the rest are employers, self-employed and unpaid workers).

Although these calculations are fairly speculative, call centre jobs make up less than 0.12 percent of all employment positions. Call centre agents make up less than 0.074 percent of the labour force. The small number of agents and call centres is a serious barrier to unionization of these workers.  

It is likely that the demand for call centre operations will increase dramatically in Bulgaria. Currently many companies do not have marketing strategies to increase and maintain their customer base. However, there is increased domestic competition, as well as a growing number of foreign investors coming to Bulgaria who have greater expertise in marketing and customer relations. These effects will force businesses to improve their services.

It is likely that call centres will develop fastest in the banking and finance sectors, and in telecommunications and public administration.   
Methodology 
The team that carried out the inventory consisted of the project coordinator, a sociologist and three graduate students doing research on call centres.

Several interviews were held with experts from the National Statistical Institute, the National Employment Office, the Tax Administration, the Bulgarian Telecommunication Company, the Confederation of Independent Syndicates in Bulgaria (CISB), private research agencies and call centre technology suppliers. These suggested that it was impossible to find any database or list of call centres for Bulgaria or even Sofia.

After re-defining the mission of the project, the team, with external expert support, made a map of where to search for call centres. The map was based on a review of the available literature identifying business areas (such as travel and tourism, counselling, delivery, etc), activities (customer support, information gathering or providing, etc) and other factors using the inventory grid provided by TOSCA coordinator. Then, using publicly available sources such as business catalogues, yellow pages and telephone directories, a database from the Bulgarian Foreign Investment Agency, and demographic and economic data for Bulgaria, a sample of 520 business units was constructed. It was in no way representative – some of the units obviously had call centres, and in others we expected to find call centres or simply wanted to check. 

417 telephone inquiries were made by the end of August 2001 (the rest of the calls were not answered). Each interviewer presented the project briefly, explained what a call centre is and asked if the unit had activities or a sub-unit that could be described as a call centre. Where possible an interview was arranged with the manager of the unit. The majority of respondents did not want to talk on the telephone, or to provide information and stated that they do not have call centres or similar units. Information on 103 call centers was collected. Some information was gathered on the phone, but in most cases it was a face-to-face interview.

The team decided that on-the-spot meetings would add value to our understanding of call centres in Bulgaria, even at this initial stage and even though this approach was not time- or cost-effective. We did not have preliminary constraints on the volume of inventory, but decided that the result so far was satisfactory, since other similar projects with 80-90 interviewed enterprises were considered sufficient. We felt this inventory size would provide us with a big enough sample for the in-depth interviews of workers and managers at a later stage.
Problems encountered

The process of data collection was quite difficult – at some times almost impossible. Call centres do not feel any need to share their information and often considered it confidential. In addition, some of the public sources of information available in the EU member states are not available in accession countries such as Bulgaria. Where they are available they are not complete, correct or up to date.

Many of the agents we spoke to were not authorised to release any information about their companies. Also, their work is very intense and the provision of survey information was considered a distraction.

We also had problems with coding, since some of the questions in the “typology” section provided for subjective or discretionary judgments with no prior benchmark to compare against. The team tried to overcome this constraint by discussing the most difficult cases. 

In general, market research is still a novel activity in Bulgaria, so interviewees were doubtful and even suspicious of our purpose. We found also a sort of negativism towards trade unions due to a wide spread belief that unions do not protect workers rights but instead have political agendas. We also found it difficult to distinguish between the activities of basic secretarial or other forms of work and the activities of a call centre agent.

There are only a few "real" call centres in Bulgaria that would describe themselves as such. There are quite a few centres which have an undetermined status, and are not even independent departments within their organisations, but who carry out some call centre activities. It was difficult to identify these internal call centres clearly.

Until a few months ago only internal call centres existed in Bulgaria. To the best of our knowledge there is still only one outsourced call center (part of an international network) which has recently been heavily advertising its services. 

The Bulgarian inventory is biased towards the transportation, travel and tourism sectors. The public administration sector is over-represented, and our sample is geographically biased towards Sofia due to the way that we constructed the sample of 520 units and the fact that the respondents were more prepared to talk face to face rather than over the phone. Also, the sources of information we used were probably more up to date for companies in Sofia than in the country. In addition, we had more interview refusals from outside Sofia. 
Concerning trade unions, although at the beginning of the transition period in Bulgaria they were powerful, currently they are active only in public administration (but without that many members even there), in education and in the biggest state-owned enterprises. Sixty percent of the Bulgarian GDP is now produced by the private sector where unions are not represented. 

We encountered problems in coding the location of the company (in terms of subsidiary, parent company or independent service provider – this is explained later in the report), and problems related to the technology coding (eg what is the scope of an operating system).

Geography

Figure BU1: Location
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Source: TOSCA D1 Inventory Survey. Base = 103 centres.
The unemployment rate in the capital, Sofia, is the lowest in the country and this causes labour migration into the capital. Sofia (with 15 percent of the total population) produces a third of Bulgarian GDP and has much higher standard of living than other places. Of the total unemployed (700,699) at the time inventory was carried out, 240,863 have a specialist qualification. Of these, a further 120,941 have a higher education qualification. Around 16 percent of the population is computer literate. Thus it is clear that a well-educated workforce suitable for call centre work exists in Bulgaria.

Surprisingly, the inventory includes more call centres from unattractive towns or remote rural area than from attractive towns. This could be explained by methodological bias, but another reason should be mentioned – the donor community and the government are actively supporting less developed regions and unattractive towns through different schemes, among them introducing telecentres and teleworking.

Figure BU2: Urban location breakdown
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Source: TOSCA D1 Inventory Survey. Base = 103 centres.
The general urban growth in Bulgaria and Sofia lies behind the high share of down-town call centre locations, as this is where most of the service sector establishments are located. We expect that in next 5 to 10 years this ratio will change in favour of suburban areas of other towns. Some call centres may migrate to smaller towns.  

Telecommunications/Internet infrastructure

A decade ago Bulgaria had the highest teledensity of all the countries from the former Soviet block with a level of about 30 PTSN lines per 100 inhabitants. These lines were old-style analogue connections that were designed exclusively for voice transmission and did not permit high speed network access. Often even the quality of the voice transmission was poor. In general, it is rarely possible to achieve connection speed above 19,200 bps using such lines.
The number of PTSN lines has increased to 36 per 100 inhabitants over a decade but these 20 % new lines are all digital, 56 kbps capable lines.
ISDN services were first introduced about four years ago although they have been widely available for some time in the developed countries. This short period of availability, together with the higher setup and maintenance fees in comparison with standard digital phone lines, is probably the main reason for the extremely low level of ISDN penetration. However, the state-owned operator Bulgarian Telecom has been trying to make the new service more popular and as a result the number of installed ISDN lines has almost doubled in the last year, reaching 0.15% of all lines. ISDN penetration is higher in Sofia and large towns than in smaller towns. Some remote villages and even medium-size towns are not connected to the national optical fibre ring and have difficulties with the quality of telephone communications. Private infrastructure for data transmission is under intensive construction.

Bulgaria’s first mobile operator, Mobikom, was launched in early 1993. The company is a joint venture between the state-owned Bulgarian Telecom and Cable & Wireless from the UK. In 1996 the first GSM operator – Mobiltel (www.mobiltel.bg) began services. Currently these two operators cover more than 90% of the area and more than 95% of the population of the country while a third GSM operator – Globul - was launched recently. The high cost of mobile service has been an obstacle for some time, but in the past two years the number of the subscribers has increased by five hundred percent, and now reaches over 15 percent of the population.

The Bulgarian Internet service provision market is at an early stage but growing fast. The major seller of international connectivity is BTC, accounting for 50 Mbps through OpenTransit, Deutsche Telecom and Teleglobe. Two companies operate their own VSAT connections – ITD Networks (a subsidiary of UUNet Europe) and Bulgarian Digital Systems, each having 4-5 Mbps. There are also a hundred DVBs installed in Bulgaria used by small ISPs. Currently the ISP market is rationalizing. There are now less than 100 ISPs, compared to 100 in 1999 and 200 in 2000, due to severe competition and intensive foreign investment.

IP telephony is experiencing dramatic growth, although still facing legal barriers to provision of high quality services. The IP telephony market grew from almost zero in 1999 to € 7.6 million in 2001. With further Internet technology development and better e-security it might be expected that many internet based call centres, helpdesks, reservation agencies, etc will emerge in Bulgaria.

Languages

Figure BU3:Available languages
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Source: TOSCA D1 Inventory Survey. Base = 103 centres.
The “other” category in this graph is made up as follows: 
Table BU1: Other languages
	Serbian
	1

	Polish
	2

	Turkish
	3

	Russian
	3


Source: TOSCA D1 Inventory Survey. Base = 103 centres.
The breakdown of language availability in our survey is similar to the distribution of language skills in Bulgaria. A recent national representative study
 of adult population showed that 13.2 percent use English, 4 percent German and 3 percent French. However, our survey shows some discrepancies in relation to Russian and Turkish.  In the national survey, 21.2 percent reported ability to speak Russian (although in fact it is much higher due to traditional dependence on the Soviet economy) and 9.4 percent reported that they use Turkish (due to existing Turkish ethnic and Muslim minorities).
We expect that in years to come there will be greater availability of Greek and Turkish, due to the fact these are neighboring countries and both are also big foreign investors in Bulgaria  (Greece and Cyprus together make up the largest foreign investor in terms of number of projects) . The Turkish minority might be able to become more socially-included and raise its living standards by offering services through call centres. Russian and Arabic are also likely to increasse in availability due to expected immigration flows from those countries.
Typology
Sector breakdown

Figure BU4: Sector breakdown
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Source: TOSCA D1 Inventory Survey. Base = 103 centres.
The majority of the call centres that we found were in the transportation, logistics and travel sectors. Government (both on a central and local level) turned to be quite responsive to our enquiries and thus we have a fairly big group of call centres here. No call centres with outsourced services were observed.

Activities

Figure BU5: Activity breakdown
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Source: TOSCA D1 Inventory Survey. Base = 103 centres.
The main activities are sales, taking customer orders, customer services and provision of information. In general these are activities that do not require high levels of technology. The least developed activities are processing of financial transactions, debt collection and accounts – in our opinion corresponding to the general trend in service provision in Bulgaria. Since contract enforcement, overall trust and security level are very low, business agents prefer on-the-spot and face-to-face transactions.  
Size

Figure BU6: Call centre size (number of employees)
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Source: TOSCA D1 Inventory Survey. Base = 103 centres.
Most Bulgarian call centres have one to three employees and therefore do not fall within the definition used by researchers such as Datamonitor (minimum of 10 seats). The DHL call centre, in contrast, has 300 employees. Since the inventory was carried out, we have discovered a number of other large call centres such as:

· ING Bulgaria – provides financial information on foreign exchange rates, interest rates, products and services, account balances and payment status;

· Bulgaria and State Insurance Company – the two largest insurance companies operating in Bulgaria – both have call centres;

· Travel reservation centres (about 80 in Sofia) providing airline ticket sales and advice;

· 12-60 Quick City Couriers – receive delivery orders by phone and despatch couriers within ten minutes;

· MtelInfo – providing all kinds of information and contracted out call centre services for other companies. MtelInfo is a subsidiary of Mobiltel;

· Studio-Moderna – the first outsourced call centre – providing services for home shopping companies,  research agencies and other companies.

The geographical representation was enlarged to include more call centres in Rousse, Varna, Plovdiv and other towns. Actually, if we need to repeat the inventory, based on the experience gained in last two years, we would remove some of the units in our list in favour of others that are closer to the international definitions and more sophisticated in technology and service provision. Quite probably technical support activities are under-represented in this inventory. 

In general Bulgarian business units tend to be very small. According to Bulgarian Agency for Small and Medium Sized Enterprises
 the average number of workers in a business unit is 8 people. The fact that we only observed internal call centres also determined the relatively small size of our call centres. In some cases, if we look at the number of workstations instead of the number of employees, the size will drop even more. Unfortunately the survey grid did not provide for such an assessment.  

Table BU2: Size of establishment in Bulgaria
	Indicator
	SMEs
	Large
	Total

	
	Micro
	Small
	Medium
	Total
	
	

	Average number of employees
	2
	22
	98
	5
	881
	8

	Distribution of enterprises in 
non-financial sector
	92.4%
	5.6%
	1.0%
	99%
	1%
	100%


Source: Report on the Small and Medium Sized Enterprises in Bulgaria, 2000
Figure BU7: Call centre ownership
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Source: TOSCA D1 Inventory Survey. Base = 103 centres.
16.5 percent of the units that we observed were fully or partially owned by a foreign company or a foreign person. One of the units was in a franchise of an American fast food chain. Almost all of them (71 percent) operated as subsidiary companies under the same name as their owners. Two of the units were in the same business as the owners but operated under their own names. One was a joint venture and the two remaining companies were subsidiaries of a company which was owned by an off-shore company registered in Netherlands, currently being sold to Austrian buyer.

The location coding of the survey, at the time that the inventory was conducted, was perceived by the team as more activity-related indicator than ownership-related. It can be even more confusing, discussed from the legal ownership perspective, since some centres might have their own registrations for administrative, tax or other purposes, being registered only as representative offices, changing owner registration from one country to another and so on.

Table BU3: Origin of multinational call centres
	Parent/owner company nationality
	Number of centres

	Netherlands
	4

	Turkey
	3

	USA
	3

	UK
	2

	Greece
	1

	Germany
	1

	Switzerland
	1

	Poland
	1

	FR Yugoslavia
	1


Source: TOSCA D1 Inventory Survey. Base = 103 centres.
By comparison the table below presents cumulative foreign direct investment (FDI) by those countries up to June 2000.

Table BU4: Cumulative foreign direct investment in Bulgaria by country of origin
	 Country
	Investment

	Germany
	498,2

	Belgium
	412,9

	Italy
	374,1

	Greece
	328,0

	Cyprus
	238,1

	USA
	235,5

	Austria
	213,7

	Russia
	204,7

	Netherlands
	183,1

	UK
	180,5

	Turkey
	124,5

	France
	111,7

	Spain
	110,4

	Switzerland
	104,3

	Korea
	56,9

	Bahamas
	47,3

	Luxembourg
	40,4

	Ireland
	28,8

	Hungary
	16,7

	Israel
	10,0

	Czech
	10,0

	Malta
	9,7

	Liechtenstein
	8,9

	Sweden
	6,6

	Japan
	6,3

	Denmark
	5,4


Source: Bulgarian Foreign Investment Agency, March 2001
Market orientation

Figure BU8: Call centre customer orientation
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Source: TOSCA D1 Inventory Survey. Base = 103 centres.
Very few companies reported B2E activity (providing services to employees such as HR information). This represents the small number of Bulgarian companies that operate in the telecoms, hardware or software centres, as these are the only organisations likely to have company intranets that can be used to support B2E activity.

In fact, few Bulgarian organisations use outsourced call centre services. Government departments sometimes carry out social surveys and polls in this way. Some commercial companies use outsourced services for market research, and some NGOs measure social problems and unemployment using polling organisations that operate by telephone.
Technology

Table BU5: Technology in use

	Technology
	Number of centres reporting (total=103)

	Computer, Internet, telematics 
	53

	Phone and automatic system
	20

	Phone and operator 
	30


Source: TOSCA D1 Inventory Survey. Base = 103 centres.
Table BU6: Operator skills

	Operator skills required
	Number of centres using (total=103)

	Low (operator needed)
	78

	Medium (operator and operating system)
	11

	High (no operator needed)
	14


Source: TOSCA D1 Inventory Survey. Base = 103 centres.
Bulgarian call centres tend to require low skills – 78 were classified as low level, even where computers were used. Digitalization in call centres, at 51 percent, is significantly higher than in business overall. A recent study
 suggests that only 30 percent of companies use computers. The same study states that 19 percent of the workers have access to a computer and the internet at their jobs.  

Connectivity

Figure BU9: Call centre links
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Source: TOSCA D1 Inventory Survey. Base = 103 centres.
We did not find any centres using individual teleworkers. According to expert estimations
 there are around 7,000-8,000 people working for about 250 companies in Bulgaria that use telework.

Around 910,000 adults use computers in Bulgaria, mainly at work or at public access points. Children are far more “digital” than their parents yet reliable statistics on this do not exist. A recent study by UNDP shows that 8 percent of the Bulgarian population uses the Internet every week. According to BTC, home telephone consumption accounts for 746 million tone impulses and 5472 million analogue impulses. Business consumption is 2486 and 2361 million impulses respectively. Although telephone banking and e-payments through telephone and internet are possible, they are not yet widespread. E-payments amount to around € 40,000 per month.There were 810,000 credit card holders at the end of 2001, up from 534,000 a year previously, which is less than 7 percent of the population. 
The level of technical sophistication of consumers is growing and at a level that allows business-to-consumer and business-to-employers digital relations including transactions. Yet two main critical barriers remain – low purchase parity and security problems – insurance companies will  not cover risks related to online transactions.    

Social and work organization aspects

Gender
The inventory grid did not provide for the investigation of many social characteristics. Our research shows gender imbalance
 in call centers: 87,4% of employed in call centers are women. 

Training courses 

Bulgaria has a high literacy rate (about 93%), a well established education system and considerable availability of foreign language skills. However, about 300,000 well-educated people have left the country in the past ten years because they have been unable to find opportunities for professional development. In addition, about one-fifth of those unemployed in Bulgaria are qualified specialists. Therefore there is a pool of skilled people who could easily be trained for call centre work.

We did not find any examples of training centres for call centre agents and there appear to be few working in this sector who have qualifications specific to call centre work. There were few career possibilities in the call centres due to the flat structures. Interviews and later meetings suggested that there is a demand for such training courses – both from the perspective of workers finding a job, and from the perspective of employers wishing to optimize the working time of the employees. 

Hours of operation

Figure BU10: Operating hours
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Source: TOSCA D1 Inventory Survey. Base = 103 centres.
On average Bulgarian call centers operate 74 hours per week with 94% permanent employment and 98.5% full time employed.

The trend is shown in this graph and is self-explanatory and there is a clear gender imbalance in this context. 99% of those employed in call centers that open from 50 to 168 hours per week are women compared to 83.6% in centres which run their services for 40 hours or less per week. Night shifts, overload, stress, overweight due to lack of movement, sometimes sexual harassment (the case of radio taxi call centers where the cab drivers often offend operators), routine work (144 directory enquiries service), requirements for adequate breaks and regular medical inspections (work with computer), all these issues call for more active trade unions’ involvement for protection of rights of call centre workers and women in particular.  

Employment contracts, agreements and union representation

In our research findings we found no collective agreements, no union presence, no workplace representation and no health and safety representatives. However, in Bulgaria such representation is rare. There are a few exceptions, mainly big industrial enterprises privatised recently by companies that operate within the EU, so that they are obliged to introduce such practices even in their Bulgarian subsidiaries. 

It is worth noting that typical contracts in the private business (small and medium and locally owned) are made at the minimum, or slightly above the minimum wage, and the remaining salary is provided on the basis of a contract signed on a monthly basis upon receipt of the sum, or sometimes without any additional contract. In this way workers do not get their respective social security and other benefits, but they also don’t pay taxes. 

Out of 634 agents, just 4 reported temporary contracts and 10 part time contracts. There were no examples of temporary agency workers being used in our survey sample.

The trade unions are not present in the existing call centres in Bulgaria because of the small size and the nature of industrial relations in general. Collective agreements are made on a sectoral level for the different regions. Call centre activities are not united within a branch, so different call centres can belong to different branches. Collective agreements at the sectoral level are only valid, if the company is member of employer association. Most of these companies are not members of employers associations.

Issues relating to labour law

The operation of call centers has not been codified and is regulated by the general provisions of the Labour Code, Act on Health and Safety Work Conditions, Ordinance N 41 of the Council of Ministers from 27 Oct 1995 on Common Rules for Ensuring Healthy Work Conditions, Ordinance N 8 of the Council of Ministers from 26 March 1996 on Video-display Work Places Requirements, and Ordinance N 7 of the Council of Ministers from 23 Sep 1999 on the Minimal Requirements for Health and Safety Work Conditions and Use of Work Equipment.

Although the legal framework in principle may provide protection of workers in call centres, it is seldom implemented. For example, the right of 15 minutes break for each 45 minutes of work with a computer is not exercised except in the public administration and banking sectors. In many private firms the relationships between employers and employees are not legally set out, so the workers can hardly defend their rights.

To resolve all of the above mentioned problems CISB trade union has been developing a scheme under which an individual membership within their local structures will be allowed. It is expected that many workers, including those in call centres, or teleworkers who need specific labour arrangements, may use this arrangement to obtain more effective representation from the trade unions.

Another aspect of call centre development in Bulgaria is the growing number of social call centers providing legal, psychological counselling and other services for women suffering from violence, or for immigrants. It is expected that the donor community could be a significant driver, not only in regard to public administration one-stop shops, but also in setting up and developing existing call centres to provide social services.     

Conclusion

The Bulgarian call centre industry is in an emerging phase and has serious potential for growth. Studies on call centres are almost non-existent in Bulgaria. There is a need for a series of pilot projects aiming at assessing major drivers and barriers to call centres and the potential problems that could accompany the development of this industry – among them workers’ protection and Internet security. 

The inventory that has been carried out is a first step towards a database of call centre formation, needed for further industry-specific studies. However, as the inventory we produced was not representative for the country we decided to select call centres for the case studies that would illustrate the diverse call centre types that we encountered not only during the D1 survey period but in the months after it was completed.

We decided that we needed call centres that covered all sectors – business, public administration and NGOs, to illustrate Bulgarian and foreign owned companies, to represent different technology levels (including online) and different requirements for the operator. These centres would mainly be internal, but would also include some with outsourced operations, some operating for a longer period and some which were newly established. We wanted to have call centres both from Sofia and from outside the capital. 

We identified twelve call centres in four towns (eight in Sofia, two in Rousse, one in Varna and one in Gabrovo), representing:

· a local government agency in Rousse*
· a subsidiary of a Bulgarian delivery/expedition company in Rousse*
· a taxi company in Varna

· a local government agency in Gabrovo

· a high-technology Bulgarian company for electronic transactions based in Sofia but operating nationally*
· a voluntary organization and a special unit within it based in Sofia providing counselling and information*
· a call centre with a strange structure representing local business interests (ISP, research agency, web design), several NGOs and others – based in Sofia*
· a large call centre belonging to a foreign telecommunications company which also services other companies – based in Sofia but operating nationally*
· a call centre servicing a foreign-owned bank based in Sofia, 
· a Bulgarian travel agency (since it was the predominant sector in the inventory) based in Sofia*
· a people-metric joint venture between a Bulgarian and a foreign company, based in Sofia
· an online world travel agency based in Sofia. 
The six cases selected (out of seven carried out marked with *), represent all the major characteristics described above.

We believe that we will need further case studies for an adequate understanding of the status quo and trends of call centre development and its social aspects in Bulgaria. We hope to produce more by the end of the project.   
� Vitosha Research, 2001


� Report on the Small and Medium Sized Enterprises in Bulgaria, 2000


� E-readiness Assessment, 2001, Vitosha Research, Report Submitted to the Ministry of Transport and Communications 


� Status, Trends and Problems to Information Society Development in Bulgaria, Vitosha Research, 2000


� Based on the reported figures, excluding large DHL centre, since the total number of women in that centre was unknown. 
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		Up to 60		14.00
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		Up to 100		6.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Email		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1		BG		A33S		Avia 33		1, Elov dol Str.				Sofia		9360695						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		2		BG		AVBG		Avto Bil		German Village				German Village		781114						3.00		1.00		17.00		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		3		BG		CVTS		CV Taxi		20, Frederic Julieu Curi Str.				Sofia		1263						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		4		BG		EUTS		Euro Taxi		112A Opalchenska Str.				Sofia		91033						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		5		BG		INTS		Inex Taxi		Bakston, bl.207A				Sofia		91919						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		6		BG		INYS		Inter Yes		Mladost 3				Sofia		91009						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		7		BG		LITS		Liubomir Tsenov		Drujba 2, bl.420				Sofia		428321						1.00		2.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		8		BG		1DTS		1$ Taxi		1, Nezabravka Str.				Sofia		9733733						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		13.00		13.00		13.00		13.00		13.00		13.00		0.00		0.00		0.00				0.00

		9		BG		OKSS		O.K. Supertrans		2, Kukush Str.				Sofia		2121						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		2.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		10		BG		RICS		Ricars		120 Gornobanski Blvd.				Sofia		91114						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		11		BG		SOFS		Softrans		52, Budapest Str.				Sofia		91110						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		12		BG		TACS		Taxi Company		112A Opalchenska Str.				Sofia		3324						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		11.00		11.00		11.00		11.00		11.00		11.00		0.00		0.00		0.00				0.00

		13		BG		TSES		Taxi S Express		23, Jitnitsa Str.				Sofia		1280						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		14		BG		BSIS		Bus Station Iztok		Todorini Kukli Str.				Sofia		474262						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		15		BG		BSUS		Bus Station Iug		Izgrev				Sofia		722345						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		16		BG		BSZS		Bus Station Zapad		Ovcha Kupel				Sofia		9555362						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		17		BG		IBSS		Internatianal Bus Station		23, D. Gruev Blvd.				Sofia		525004						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		18		BG		AIES		Air Export		9, V. Levski Blvd.				Sofia		9807674						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		19		BG		AIVS		Air Vortex		51, Gorski Patnik Str.				Sofia		9632768						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00																																																																																						1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		20		BG		BRAS		British Airways		56, P. V. Alabin Str.				Sofia		9817000						1.00		1.00		5.50		2.00		6.00						2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		21		BG		HEAS		Hemus Air		Airport Sofia				Sofia		720754						1.00		1.00		5.50		2.00		6.00		7.00		15.00		3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		22		BG		POAS		Polish Airlines		27, Al Stamboliiski Str.				Sofia		9803293						1.00		1.00		5.50		2.00		6.00		15.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		5.00		5.00		5.00		5.00		4.00		4.00		1.00		1.00		0.00				0.00

		23		BG		SWAS		Swiss Air		66, Kn. Maria-Luisa Blvd.				Sofia		9310871						1.00		1.00		5.50		2.00		6.00		9.00		4.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		24		BG		TUAS		Turkish Airlines		6, Tsar Osvoboditel Blvd.				Sofia		9803957						1.00		1.00		5.50		2.00		6.00		9.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.50														1.00		1.00		1.00		1.00		1.00		2.50																										1.00		1.00		1.00		1.00		1.00		2.50		1.00		1.00		1.00		1.00		1.00		2.50																																						40.00		4.00		4.00		3.00		3.00		4.00		4.00		0.00		0.00		0.00				0.00

		25		BG		YUAS		Yugoslavian Airlines		1, V. Levski Str.				Sofia		9880419						1.00		1.00		5.50		2.00						15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00																																						40.00		2.00		2.00		0.00		0.00		2.00		2.00		0.00		0.00		0.00				0.00

		26		BG		ACVS		ACV - Ivo Varbanov		6, Prof. M. Mihailov				Sofia		657036						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		27		BG		A45V		Adonis - 45		51, Slivnitsa Blvd.		9000		Varna		52603051		adonis45@bulgaria.com				2.00		1.00		16.30		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		28		BG		ARIS		Arivals		Mladost 2, bl.230				Sofia		768884						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		29		BG		BATS		Balkan Travel		60, G. S. Rakovski Str.				Sofia		9817778						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		30		BG		BBTS		B&B Travel		28, Vitosha Blvd.				Sofia		9864579						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		31		BG		BMGS		Boiana MG Travel Agency		Bratia Bukston Blvd. Bl.208		1618		Sofia		9555453		info@boiana-mg.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		32		BG		BRTS		Brill Travel		Liulin 424, B-35		1395		Sofia		262514		brill@sbline.net				1.00		2.00		5.50		2.00		6.00		4.00		15.00		3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		33		BG		BKTS		Buldek Kabzamal Tours		75, Tsar Asen Str.				Sofia		541090						1.00		1.00		5.50		2.00		6.00		15.00				2.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		34		BG		BUHS		Bulvar Holidays		10, Lege Str.				Sofia		9806910						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		35		BG		CLTS		Classic Travel		60, Gladston Str.				Sofia		9809509						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		36		BG		COMS		Compass		48, Han Asparuh Str.				Sofia		9819585						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		37		BG		DMTS		DM Travel		24, Staboliiski Blvd.		1000		Sofia		9817005		dmtravel@mbox.ttm.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		38		BG		GLTS		Gloria Tours		20, 20th April Str.		1606		Sofia		523189		gloriagroup@bitex,com				1.00		1.00		5.50		2.00		6.00		7.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		39		BG		I91S		IEKA - 91		4, Tsar Shshman Str.				Sofia		9813336						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		40		BG		ITAS		International Tourist Agency Missis		15, Belassitsa Str.				Sofia		323001						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		41		BG		IVIS		IVIS - Travel		74, Graf Ignatiev Str.		1142		Sofia		651739		ivis@polipost.bg				1.00		1.00		5.50		2.00		6.00		4.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		0.00				0.00

		42		BG		NITS		Nikovi International Tourist Organisation		3, Stara Planina Str.		1000		Sofia		9871769						1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00		16.00		3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		43		BG		ORTS		Orbita Tours		76, James Bauchar Blvd.				Sofia		63939						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		44		BG		PRTS		Profi Tours		1, Angel Kanchev Str.		1000		Sofia		9870214		profis@mbox.Infotel.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		45		BG		7MTS		7M Travel		4, Vitosha Blvd.				Sofia		9817730						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		4.00		4.00		5.00		5.00		0.00		0.00		0.00				0.00

		46		BG		SHIS		Shipka		6, Sveta Sofia Str.		1000		Sofia		883856		shipka@bugaria.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		47		BG		STTP		Star Tours		10, Dunav Str.		8200		Pomorie		0596/3925		star@pomnet.bg				2.00		1.00		14.50		2.00				4.00		15.00		3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		3.00		3.00		2.00		2.00		0.00				0.00

		48		BG		TOUS		Touchance		70, Evlogi Georgiev Blvd.				Sofia		448642		trchance@evro.net				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																																						1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		49		BG		2MKS		2M KO		26, 6th Septemvri Str				Sofia		9802956						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		2.00		2.00		0.00		0.00		4.00				0.00

		50		BG		TRAR		Tral		1, Bistritsa Str.		7000		Russe		82/272542		tral@usa.net				2.00		1.00		20.8		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		51		BG		TROS		Travel One		4, 6th Septemvri Str.		1000		Sofia		88638633		info@travel-one.org				1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		52		BG		V90S		Valeri 90		27,Han Asparuh Str.				Sofia		9549421						1.00		1.00		5.50		2.00		6.00		9.00				3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		53		BG		VIAS		Viamex		26, Malin Kamak				Sofia		9634073						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		54		BG		ARIS		Armex International		124, G.S. Rakovski Str.				Sofia		871111						1.00		1.00		5.50		2.00		6.00		9.00				3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		55		BG		DDES		D&D Express		34, Bunaia Str.				Sofia		9441110						1.00		1.00		5.50		2.00								3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		56		BG		DHLS		DHL International		10, Momina Cheshma Str.				Sofia		91613360						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		57		BG		SEMS		Sema		Mladost 1, bl25A				Sofia		778279						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		58		BG		SEES		Sema Express		54, Rilski Str.				Sofia		9818130						1.00		1.00		5.50		2.00		6.00		9.00		15.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		59		BG		TIPS		TIP TOP		Prom. Zone Orion, 3200 34				Sofia		9201261						1.00		2.00		5.50		2.00		6.00						3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		60		BG		TNTS		TNT Express		35, Dr Tsanov				Sofia		9711088						1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		61		BG		MSSS		M SAT - Sofia		48, Shipka Str.				Sofia		9460029						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		62		BG		BBCS		BBC Radiocom Bulgaria		61, Kniaz Boris Str.				Sofia		9877130						1.00		1.00		5.50		2.00		6.00						2.00		9.00		4.00				3.00																																																																										1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		63		BG		DARS		Darik Radio		82, Kniaz Al. Dondukov Str.				Sofia		984983						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		63.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		64		BG		R99S		Radio 99		113, Tsarigradsko Chaussee Blvd.				Sofia		9743010						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		1.50		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		65		BG		TANS		Tangra		13, Aksakov Str.				Sofia		9815172						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		66		BG		CHBS		City Hall Benkovski		Benkovski				Sofia		398990						3.00		1.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		67		BG		CHKK		City Hall Kubratovo		Kubratovo Village				Kobratovo Village		393115						3.00		1.00		20.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		68		BG		CHVV		City Hall Voluiak		Voluiak Village				Voluiak Village		02/9984140						3.00		1.00		17.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		69		Bulgaria		SRIS		SO - Region Iskar		18, Kr Pastuhov Str. Bl.144				Sofia		791415						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																																																																										1.00		1.00				2.00		2.00		1.50		40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		70		Bulgaria		SRVS		SO - Region Vitosha						Sofia		55994110						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50		40.00		5.00		5.00		0.00		0.00		4.00		4.00		1.00		1.00		0.00				0.00

		71		Bulgaria		ICPS		Informtional Centre of the Parliament		pl. Batenberg 1, National Assembly Hall of Republic of Bulgaria				Sofia		9882625						1.00		1.00		5.50		2.00		6.00						3.00		1.00		7.00		16.00		1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		4.00		4.00		3.00		3.00		0.00		0.00		2.00				0.00

		72		Bulgaria		PRES		Presidency		2, Kniaz Dondukov Blvd.		1000		Sofia		983839						1.00		1.00		5.50		2.00		6.00						3.00		1.00						3.00																																																																										1.00		1.00				3.00		1.00		2.00																																																		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		73		BG		CEHS		Central Heating		23, Yastrebez Str		1680		Sofia		9515258						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		74		BG		STLS		Street Lighting						Sofia		322039						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		75		BG		FATS		Fairy-tales						Sofia		173						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																																																																										1.00		1.00				2.00		3.00		2.00		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		76		BG		FPFS		Fixed prices of the fone services						Sofia		190						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		77		BG		IATS		Information about the automatic telephone services						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		78		BG		INFS		Interesting facts						Sofia		176						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		79		BG		NSDS		Non-stop drugstores						Sofia		178						1.00		1.00		5.50		2.00								3.00		6.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		80		BG		PBNS		Program of BNT						Sofia		193						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		81		BG		PCSS		Program of cinemas in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		82		BG		PTSS		Program of theaters in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		83		BG		SPN		Sport news						Sofia		192						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		84		BG		TIMS		Time						Sofia		180						1.00		1.00		5.50		2.00								3		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		85		BG		UAHS		Useful advices of the house keeper						Sofia		174						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		86		BG		WEFS		Weather forecast						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		87		BG		BMLS		BM Leasing		39, Iskar Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00																												1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00																1.00		1.00				1.00		1.00				1.00		1.00		1.00		1.00		1.00																												0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		88		BG		DZIS		DZI PLC		Benkovski Str				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						1.00		1.00		1.00		1.00		2.00		3.00		1.50																										1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00				2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00		1.00		2.00		3.00		1.50		40.00		4.00		4.00		3.00		3.00		4.00		4.00

		89		BG		FIBS		First Ivestement Bank PLS - Customer Service		1, Stefan Karadja				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00		15.00				1.00																										1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50																										40.00		10.00		10.00		10.00		10.00

		90		BG		TADS		Tax Administration - Distrct of Mladost		Residential District ofMladost				Sofia								1.00		1.00		5.50		2.00								2.00		8.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																																																														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		20.00		10.00		5.00		8.00		4.00		10.00		5.00

		91		BG		CPIS		Celhart PLC - Information Centre		Zavodska Str.				Stamboliiski								3.00		1.00		26.00		2.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		1.00																																																																																																														1.00		1.00		1.00		1.00		1.00		1.00		1.00

		92		BG		KFCS		KFC - Home Delivery		Garibaldi Sq.				Sofia								1.00		1.00		5.50		2.00								1.00		11.00						1.00																																																																																						1.00				1.00		3.00		1.00		2.00																																						50.00		2.00		2.00		1.00		1.00		2.00		2.00

		93		BG		MEDS		Metro - Deliveries		Gorubliane				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		4.00		4.00		2.00		2.00		4.00		4.00

		94		BG		MTSS		MobilTel - Service Centre		Dondukov Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		4.00		4.00		4.00		4.00		4.00		4.00

		95		BG		MTSP		MobilTel - Service Centre Plovdiv		Dondukov Str.				Plovdiv								2.00		1.00		15.70		2.00		6.00						1.00		13.00						1.00		1.00						2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		2.00		2.00		2.00		2.00		2.00		2.00

		96		BG		DEIS		Delaware International		1, Macedonia Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		2.00		15.00				1.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																																										1.00		1.00		1.00		3.00		1.00		2.00		20.00		3.00		3.00		1.00		1.00		3.00		3.00

		97		BG		SUFS		Sofia University - Faculty of Business Administration		Tsarigradsko Shosse 4th Km.				Sofia								1.00		2.00		5.50		2.00								1.00		2.00						3.00																										1.00				1.00		3.00		1.00		2.00																																																																																																		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		98		BG		TCIS		Thoracs Clinics - Informatin Cenrte		Alexander Stamboliiski Str.				Sofia								1.00		1.00		5.50		2.00								1.00		6.00						3.00														1.00		1.00				1.00		2.00		2.00																																																																																																														80.00		2.00		2.00		2.00		2.00		2.00		2.00

		99		BG		144S		144 Telephone Service						Sofia								1.00		1.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				2.00		1.00		2.00																																																																																						172.00		12.00		12.00		12.00		12.00		12.00		12.00						4.00

		100		BG		24HS		24 Hours Newspaper		Tsarigradsko Shosse				Sofia								1.00		1.00		5.50		2.00								1.00		2.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		2.00		2.00		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		101		BG		ALRS		Alfa Research						Sofia								1.00		1.00		5.50		2.00		6.00						1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		2.00		2.00		1.00		1.00		2.00		2.00

		102		BG		SRSS		Sofia Raiway Station		Sofia Central Raiway Station				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				3.00		2.00		2.00																																																																																						60.00		2.00		2.00		2.00		2.00		2.00		2.00

		103		BG		ANRS		ANR - Amer Nilsen Research		44, Gorski Patnik Str.				Sofia								1.00		1.00		5.50		2.00								3.00		12.00						3.00																																																																										1.00				1.00		1.00		1.00		1.50																																						1.00				1.00		1.00		1.00		1.50		40.00		1.00		1.00		1.00		1.00		1.00		1.00

								Frequency of capital city		94.00

		Frequency								4.00				Language		0.00																												How many?		4.00		3.00		3.00								37.00		37.00		35.00		39.00						7.00		6.00		6.00		11.00						50.00		50.00		38.00		62.00						4.00		4.00		4.00		7.00						3.00		3.00		2.00		4.00						59.00		58.00		36.00		84.00						41.00		40.00		37.00								55.00		55.00		30.00								3.00		3.00		1.00								17.00		14.00		14.00								7574.00		634.00		329.00		296.00		292.00		314.00		309.00		4.00		4.00		10.00		0.00		0.00		0.00

		1.00								5.00						103.00																												% of total		0.08												0.74		0.74										0.14		0.12										1.00		1.00										0.08		0.08										0.06		0.06										1.18		1.16										0.82		0.80										1.10		1.10										0.06		0.06										0.34		0.28										164.65		12.94		6.71		6.04		5.96		6.41		6.31		0.08		0.08		0.20		0.00		0.00		0.00

		2.00								0.00						0.00																																																																																																																																																																						51.89		46.69		46.06		49.53		48.74		0.63		0.63		1.58		0.00		0.00		0.00

		3.00								0.00						4.00																												1.00		B2B										0.00		1.00		B2B								1.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		95.00						0.00																												1.50		Both										1.00		1.50		Both								33.00		1.50		Both								4.00		1.50		Both								32.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								39.00		1.50		Both								35.00		1.50		Both								34.00		1.50		Both								0.00		1.50		Both								9.00

		5.00						(one no answer)		8.00						50.00																												2.00		B2C										2.00		2.00		B2C								2.00		2.00		B2C								3.00		2.00		B2C								16.00		2.00		B2C								2.00		2.00		B2C								0.00		2.00		B2C								19.00		2.00		B2C								4.00		2.00		B2C								7.00		2.00		B2C								3.00		2.00		B2C								6.00

		6.00								0.00						2.00																														Inbound		1.00								0.00				Inbound		2.00						1.00				Inbound		1.00						0.00				Inbound		12.00						1.00				Inbound		0.00						0.00				Inbound		1.00						0.00				Inbound		23.00						1.00				Inbound		4.00						1.00				Inbound		25.00						13.00				Inbound		2.00						0.00				Inbound		3.00						0.00

		7.00								0.00						0.00																														Outbound		1.00												Outbound		0.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		1.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		3.00

		8.00						Frequency of activity		2.00						5.00																														Both		2.00												Both		35.00										Both		5.00										Both		38.00										Both		4.00										Both		2.00										Both		35.00										Both		36.00										Both		30.00										Both		1.00										Both		11.00

		9.00								3.00						0.00

		10.00								2.00						0.00

		11.00								9.00						0.00

		12.00								3.00						0.00

		13.00								2.00						0.00

		14.00								1.00						9.00

		15.00								6.00						0.00

		16.00								5.00						0.00
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								Temporary agency workers		87.00

								Collective agreements company		0.00

										0.00

										0.00

								Sector level		0.00
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								National level		0.00

										0.00

										0.00
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								Union representation		0.00

										0.00
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								H&S representation		0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Email		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1		BG		A33S		Avia 33		1, Elov dol Str.				Sofia		9360695						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		2		BG		AVBG		Avto Bil		German Village				German Village		781114						3.00		1.00		17.00		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		3		BG		CVTS		CV Taxi		20, Frederic Julieu Curi Str.				Sofia		1263						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		4		BG		EUTS		Euro Taxi		112A Opalchenska Str.				Sofia		91033						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		5		BG		INTS		Inex Taxi		Bakston, bl.207A				Sofia		91919						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		6		BG		INYS		Inter Yes		Mladost 3				Sofia		91009						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		7		BG		LITS		Liubomir Tsenov		Drujba 2, bl.420				Sofia		428321						1.00		2.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		8		BG		1DTS		1$ Taxi		1, Nezabravka Str.				Sofia		9733733						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		13.00		13.00		13.00		13.00		13.00		13.00		0.00		0.00		0.00				0.00

		9		BG		OKSS		O.K. Supertrans		2, Kukush Str.				Sofia		2121						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		2.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		10		BG		RICS		Ricars		120 Gornobanski Blvd.				Sofia		91114						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		11		BG		SOFS		Softrans		52, Budapest Str.				Sofia		91110						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		12		BG		TACS		Taxi Company		112A Opalchenska Str.				Sofia		3324						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		11.00		11.00		11.00		11.00		11.00		11.00		0.00		0.00		0.00				0.00

		13		BG		TSES		Taxi S Express		23, Jitnitsa Str.				Sofia		1280						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		14		BG		BSIS		Bus Station Iztok		Todorini Kukli Str.				Sofia		474262						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		15		BG		BSUS		Bus Station Iug		Izgrev				Sofia		722345						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		16		BG		BSZS		Bus Station Zapad		Ovcha Kupel				Sofia		9555362						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		17		BG		IBSS		Internatianal Bus Station		23, D. Gruev Blvd.				Sofia		525004						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		18		BG		AIES		Air Export		9, V. Levski Blvd.				Sofia		9807674						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		19		BG		AIVS		Air Vortex		51, Gorski Patnik Str.				Sofia		9632768						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00																																																																																						1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		20		BG		BRAS		British Airways		56, P. V. Alabin Str.				Sofia		9817000						1.00		1.00		5.50		2.00		6.00						2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		21		BG		HEAS		Hemus Air		Airport Sofia				Sofia		720754						1.00		1.00		5.50		2.00		6.00		7.00		15.00		3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		22		BG		POAS		Polish Airlines		27, Al Stamboliiski Str.				Sofia		9803293						1.00		1.00		5.50		2.00		6.00		15.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		5.00		5.00		5.00		5.00		4.00		4.00		1.00		1.00		0.00				0.00

		23		BG		SWAS		Swiss Air		66, Kn. Maria-Luisa Blvd.				Sofia		9310871						1.00		1.00		5.50		2.00		6.00		9.00		4.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		24		BG		TUAS		Turkish Airlines		6, Tsar Osvoboditel Blvd.				Sofia		9803957						1.00		1.00		5.50		2.00		6.00		9.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.50														1.00		1.00		1.00		1.00		1.00		2.50																										1.00		1.00		1.00		1.00		1.00		2.50		1.00		1.00		1.00		1.00		1.00		2.50																																						40.00		4.00		4.00		3.00		3.00		4.00		4.00		0.00		0.00		0.00				0.00

		25		BG		YUAS		Yugoslavian Airlines		1, V. Levski Str.				Sofia		9880419						1.00		1.00		5.50		2.00						15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00																																						40.00		2.00		2.00		0.00		0.00		2.00		2.00		0.00		0.00		0.00				0.00

		26		BG		ACVS		ACV - Ivo Varbanov		6, Prof. M. Mihailov				Sofia		657036						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		27		BG		A45V		Adonis - 45		51, Slivnitsa Blvd.		9000		Varna		52603051		adonis45@bulgaria.com				2.00		1.00		16.30		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		28		BG		ARIS		Arivals		Mladost 2, bl.230				Sofia		768884						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		29		BG		BATS		Balkan Travel		60, G. S. Rakovski Str.				Sofia		9817778						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		30		BG		BBTS		B&B Travel		28, Vitosha Blvd.				Sofia		9864579						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		31		BG		BMGS		Boiana MG Travel Agency		Bratia Bukston Blvd. Bl.208		1618		Sofia		9555453		info@boiana-mg.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		32		BG		BRTS		Brill Travel		Liulin 424, B-35		1395		Sofia		262514		brill@sbline.net				1.00		2.00		5.50		2.00		6.00		4.00		15.00		3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		33		BG		BKTS		Buldek Kabzamal Tours		75, Tsar Asen Str.				Sofia		541090						1.00		1.00		5.50		2.00		6.00		15.00				2.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		34		BG		BUHS		Bulvar Holidays		10, Lege Str.				Sofia		9806910						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		35		BG		CLTS		Classic Travel		60, Gladston Str.				Sofia		9809509						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		36		BG		COMS		Compass		48, Han Asparuh Str.				Sofia		9819585						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		37		BG		DMTS		DM Travel		24, Staboliiski Blvd.		1000		Sofia		9817005		dmtravel@mbox.ttm.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		38		BG		GLTS		Gloria Tours		20, 20th April Str.		1606		Sofia		523189		gloriagroup@bitex,com				1.00		1.00		5.50		2.00		6.00		7.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		39		BG		I91S		IEKA - 91		4, Tsar Shshman Str.				Sofia		9813336						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		40		BG		ITAS		International Tourist Agency Missis		15, Belassitsa Str.				Sofia		323001						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		41		BG		IVIS		IVIS - Travel		74, Graf Ignatiev Str.		1142		Sofia		651739		ivis@polipost.bg				1.00		1.00		5.50		2.00		6.00		4.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		0.00				0.00

		42		BG		NITS		Nikovi International Tourist Organisation		3, Stara Planina Str.		1000		Sofia		9871769						1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00		16.00		3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		43		BG		ORTS		Orbita Tours		76, James Bauchar Blvd.				Sofia		63939						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		44		BG		PRTS		Profi Tours		1, Angel Kanchev Str.		1000		Sofia		9870214		profis@mbox.Infotel.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		45		BG		7MTS		7M Travel		4, Vitosha Blvd.				Sofia		9817730						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		4.00		4.00		5.00		5.00		0.00		0.00		0.00				0.00

		46		BG		SHIS		Shipka		6, Sveta Sofia Str.		1000		Sofia		883856		shipka@bugaria.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		47		BG		STTP		Star Tours		10, Dunav Str.		8200		Pomorie		0596/3925		star@pomnet.bg				2.00		1.00		14.50		2.00				4.00		15.00		3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		3.00		3.00		2.00		2.00		0.00				0.00

		48		BG		TOUS		Touchance		70, Evlogi Georgiev Blvd.				Sofia		448642		trchance@evro.net				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																																						1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		49		BG		2MKS		2M KO		26, 6th Septemvri Str				Sofia		9802956						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		2.00		2.00		0.00		0.00		4.00				0.00

		50		BG		TRAR		Tral		1, Bistritsa Str.		7000		Russe		82/272542		tral@usa.net				2.00		1.00		20.8		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		51		BG		TROS		Travel One		4, 6th Septemvri Str.		1000		Sofia		88638633		info@travel-one.org				1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		52		BG		V90S		Valeri 90		27,Han Asparuh Str.				Sofia		9549421						1.00		1.00		5.50		2.00		6.00		9.00				3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		53		BG		VIAS		Viamex		26, Malin Kamak				Sofia		9634073						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		54		BG		ARIS		Armex International		124, G.S. Rakovski Str.				Sofia		871111						1.00		1.00		5.50		2.00		6.00		9.00				3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		55		BG		DDES		D&D Express		34, Bunaia Str.				Sofia		9441110						1.00		1.00		5.50		2.00								3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		56		BG		DHLS		DHL International		10, Momina Cheshma Str.				Sofia		91613360						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		57		BG		SEMS		Sema		Mladost 1, bl25A				Sofia		778279						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		58		BG		SEES		Sema Express		54, Rilski Str.				Sofia		9818130						1.00		1.00		5.50		2.00		6.00		9.00		15.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		59		BG		TIPS		TIP TOP		Prom. Zone Orion, 3200 34				Sofia		9201261						1.00		2.00		5.50		2.00		6.00						3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		60		BG		TNTS		TNT Express		35, Dr Tsanov				Sofia		9711088						1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		61		BG		MSSS		M SAT - Sofia		48, Shipka Str.				Sofia		9460029						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		62		BG		BBCS		BBC Radiocom Bulgaria		61, Kniaz Boris Str.				Sofia		9877130						1.00		1.00		5.50		2.00		6.00						2.00		9.00		4.00				3.00																																																																										1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		63		BG		DARS		Darik Radio		82, Kniaz Al. Dondukov Str.				Sofia		984983						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		63.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		64		BG		R99S		Radio 99		113, Tsarigradsko Chaussee Blvd.				Sofia		9743010						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		1.50		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		65		BG		TANS		Tangra		13, Aksakov Str.				Sofia		9815172						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		66		BG		CHBS		City Hall Benkovski		Benkovski				Sofia		398990						3.00		1.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		67		BG		CHKK		City Hall Kubratovo		Kubratovo Village				Kobratovo Village		393115						3.00		1.00		20.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		68		BG		CHVV		City Hall Voluiak		Voluiak Village				Voluiak Village		02/9984140						3.00		1.00		17.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		69		Bulgaria		SRIS		SO - Region Iskar		18, Kr Pastuhov Str. Bl.144				Sofia		791415						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																																																																										1.00		1.00				2.00		2.00		1.50		40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		70		Bulgaria		SRVS		SO - Region Vitosha						Sofia		55994110						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50		40.00		5.00		5.00		0.00		0.00		4.00		4.00		1.00		1.00		0.00				0.00

		71		Bulgaria		ICPS		Informtional Centre of the Parliament		pl. Batenberg 1, National Assembly Hall of Republic of Bulgaria				Sofia		9882625						1.00		1.00		5.50		2.00		6.00						3.00		1.00		7.00		16.00		1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		4.00		4.00		3.00		3.00		0.00		0.00		2.00				0.00

		72		Bulgaria		PRES		Presidency		2, Kniaz Dondukov Blvd.		1000		Sofia		983839						1.00		1.00		5.50		2.00		6.00						3.00		1.00						3.00																																																																										1.00		1.00				3.00		1.00		2.00																																																		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		73		BG		CEHS		Central Heating		23, Yastrebez Str		1680		Sofia		9515258						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		74		BG		STLS		Street Lighting						Sofia		322039						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		75		BG		FATS		Fairy-tales						Sofia		173						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																																																																										1.00		1.00				2.00		3.00		2.00		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		76		BG		FPFS		Fixed prices of the fone services						Sofia		190						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		77		BG		IATS		Information about the automatic telephone services						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		78		BG		INFS		Interesting facts						Sofia		176						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		79		BG		NSDS		Non-stop drugstores						Sofia		178						1.00		1.00		5.50		2.00								3.00		6.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		80		BG		PBNS		Program of BNT						Sofia		193						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		81		BG		PCSS		Program of cinemas in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		82		BG		PTSS		Program of theaters in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		83		BG		SPN		Sport news						Sofia		192						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		84		BG		TIMS		Time						Sofia		180						1.00		1.00		5.50		2.00								3		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		85		BG		UAHS		Useful advices of the house keeper						Sofia		174						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		86		BG		WEFS		Weather forecast						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		87		BG		BMLS		BM Leasing		39, Iskar Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00																												1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00																1.00		1.00				1.00		1.00				1.00		1.00		1.00		1.00		1.00																												0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		88		BG		DZIS		DZI PLC		Benkovski Str				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						1.00		1.00		1.00		1.00		2.00		3.00		1.50																										1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00				2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00		1.00		2.00		3.00		1.50		40.00		4.00		4.00		3.00		3.00		4.00		4.00

		89		BG		FIBS		First Ivestement Bank PLS - Customer Service		1, Stefan Karadja				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00		15.00				1.00																										1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50																										40.00		10.00		10.00		10.00		10.00

		90		BG		TADS		Tax Administration - Distrct of Mladost		Residential District ofMladost				Sofia								1.00		1.00		5.50		2.00								2.00		8.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																																																														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		20.00		10.00		5.00		8.00		4.00		10.00		5.00

		91		BG		CPIS		Celhart PLC - Information Centre		Zavodska Str.				Stamboliiski								3.00		1.00		26.00		2.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		1.00																																																																																																														1.00		1.00		1.00		1.00		1.00		1.00		1.00

		92		BG		KFCS		KFC - Home Delivery		Garibaldi Sq.				Sofia								1.00		1.00		5.50		2.00								1.00		11.00						1.00																																																																																						1.00				1.00		3.00		1.00		2.00																																						50.00		2.00		2.00		1.00		1.00		2.00		2.00

		93		BG		MEDS		Metro - Deliveries		Gorubliane				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		4.00		4.00		2.00		2.00		4.00		4.00

		94		BG		MTSS		MobilTel - Service Centre		Dondukov Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		4.00		4.00		4.00		4.00		4.00		4.00

		95		BG		MTSP		MobilTel - Service Centre Plovdiv		Dondukov Str.				Plovdiv								2.00		1.00		15.70		2.00		6.00						1.00		13.00						1.00		1.00						2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		2.00		2.00		2.00		2.00		2.00		2.00

		96		BG		DEIS		Delaware International		1, Macedonia Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		2.00		15.00				1.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																																										1.00		1.00		1.00		3.00		1.00		2.00		20.00		3.00		3.00		1.00		1.00		3.00		3.00

		97		BG		SUFS		Sofia University - Faculty of Business Administration		Tsarigradsko Shosse 4th Km.				Sofia								1.00		2.00		5.50		2.00								1.00		2.00						3.00																										1.00				1.00		3.00		1.00		2.00																																																																																																		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		98		BG		TCIS		Thoracs Clinics - Informatin Cenrte		Alexander Stamboliiski Str.				Sofia								1.00		1.00		5.50		2.00								1.00		6.00						3.00														1.00		1.00				1.00		2.00		2.00																																																																																																														80.00		2.00		2.00		2.00		2.00		2.00		2.00

		99		BG		144S		144 Telephone Service						Sofia								1.00		1.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				2.00		1.00		2.00																																																																																						172.00		12.00		12.00		12.00		12.00		12.00		12.00						4.00

		100		BG		24HS		24 Hours Newspaper		Tsarigradsko Shosse				Sofia								1.00		1.00		5.50		2.00								1.00		2.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		2.00		2.00		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		101		BG		ALRS		Alfa Research						Sofia								1.00		1.00		5.50		2.00		6.00						1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		2.00		2.00		1.00		1.00		2.00		2.00

		102		BG		SRSS		Sofia Raiway Station		Sofia Central Raiway Station				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				3.00		2.00		2.00																																																																																						60.00		2.00		2.00		2.00		2.00		2.00		2.00

		103		BG		ANRS		ANR - Amer Nilsen Research		44, Gorski Patnik Str.				Sofia								1.00		1.00		5.50		2.00								3.00		12.00						3.00																																																																										1.00				1.00		1.00		1.00		1.50																																						1.00				1.00		1.00		1.00		1.50		40.00		1.00		1.00		1.00		1.00		1.00		1.00

								Frequency of capital city		94.00

		Frequency								4.00				Language		0.00																												How many?		4.00		3.00		3.00								37.00		37.00		35.00		39.00						7.00		6.00		6.00		11.00						50.00		50.00		38.00		62.00						4.00		4.00		4.00		7.00						3.00		3.00		2.00		4.00						59.00		58.00		36.00		84.00						41.00		40.00		37.00								55.00		55.00		30.00								3.00		3.00		1.00								17.00		14.00		14.00								7574.00		634.00		329.00		296.00		292.00		314.00		309.00		4.00		4.00		10.00		0.00		0.00		0.00

		1.00								5.00						103.00																												% of total		0.08												0.74		0.74										0.14		0.12										1.00		1.00										0.08		0.08										0.06		0.06										1.18		1.16										0.82		0.80										1.10		1.10										0.06		0.06										0.34		0.28										164.65		12.94		6.71		6.04		5.96		6.41		6.31		0.08		0.08		0.20		0.00		0.00		0.00

		2.00								0.00						0.00																																																																																																																																																																						51.89		46.69		46.06		49.53		48.74		0.63		0.63		1.58		0.00		0.00		0.00

		3.00								0.00						4.00																												1.00		B2B										0.00		1.00		B2B								1.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		95.00						0.00																												1.50		Both										1.00		1.50		Both								33.00		1.50		Both								4.00		1.50		Both								32.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								39.00		1.50		Both								35.00		1.50		Both								34.00		1.50		Both								0.00		1.50		Both								9.00

		5.00						(one no answer)		8.00						50.00																												2.00		B2C										2.00		2.00		B2C								2.00		2.00		B2C								3.00		2.00		B2C								16.00		2.00		B2C								2.00		2.00		B2C								0.00		2.00		B2C								19.00		2.00		B2C								4.00		2.00		B2C								7.00		2.00		B2C								3.00		2.00		B2C								6.00

		6.00								0.00						2.00																														Inbound		1.00								0.00				Inbound		2.00						1.00				Inbound		1.00						0.00				Inbound		12.00						1.00				Inbound		0.00						0.00				Inbound		1.00						0.00				Inbound		23.00						1.00				Inbound		4.00						1.00				Inbound		25.00						13.00				Inbound		2.00						0.00				Inbound		3.00						0.00

		7.00								0.00						0.00																														Outbound		1.00												Outbound		0.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		1.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		3.00

		8.00						Frequency of activity		2.00						5.00																														Both		2.00												Both		35.00										Both		5.00										Both		38.00										Both		4.00										Both		2.00										Both		35.00										Both		36.00										Both		30.00										Both		1.00										Both		11.00

		9.00								3.00						0.00

		10.00								2.00						0.00

		11.00								9.00						0.00

		12.00								3.00						0.00

		13.00								2.00						0.00

		14.00								1.00						9.00

		15.00								6.00						0.00

		16.00								5.00						0.00

										0.00

										1.00

										2.00

										9.00

										53.00

										2.00

										12.00

										0.00

								Company's link		30.00
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										73.00

										0.00

								Temporary contracts		87.00

								Part time contracts		88.00

								Temporary agency workers		87.00

								Collective agreements company		0.00

										0.00

										0.00

								Sector level		0.00

										0.00

										0.00

								National level		0.00

										0.00

										0.00

								Other level		0.00

										0.00

										0.00

								Union representation		0.00

										0.00

										0.00

								Staff representation		0.00

										0.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		87.00

		10.00								12.00

		20.00								3.00

		30.00								0.00

		40.00								0.00

		50.00								0.00

		100.00								0.00

		150.00								0.00

		200.00								0.00

		250.00								0.00

		500.00								1.00

		1000.00								0.00

										0.00

								Type of centre		16.00

		1.00								13.00

		2.00								73.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		3.00

								Both		47.00

								B2C		39.00

								B2E		13.00

		40.00						Hours		70.00

		50.00								3.00

		60.00								1.00

		70.00								1.00

		80.00								1.00

		90.00								0.00

		100.00								0.00

		168.00								26.00

										1.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Email		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1		BG		A33S		Avia 33		1, Elov dol Str.				Sofia		9360695						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		2		BG		AVBG		Avto Bil		German Village				German Village		781114						3.00		1.00		17.00		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		3		BG		CVTS		CV Taxi		20, Frederic Julieu Curi Str.				Sofia		1263						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		4		BG		EUTS		Euro Taxi		112A Opalchenska Str.				Sofia		91033						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		5		BG		INTS		Inex Taxi		Bakston, bl.207A				Sofia		91919						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		6		BG		INYS		Inter Yes		Mladost 3				Sofia		91009						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		7		BG		LITS		Liubomir Tsenov		Drujba 2, bl.420				Sofia		428321						1.00		2.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		8		BG		1DTS		1$ Taxi		1, Nezabravka Str.				Sofia		9733733						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		13.00		13.00		13.00		13.00		13.00		13.00		0.00		0.00		0.00				0.00

		9		BG		OKSS		O.K. Supertrans		2, Kukush Str.				Sofia		2121						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		2.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		10		BG		RICS		Ricars		120 Gornobanski Blvd.				Sofia		91114						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		11		BG		SOFS		Softrans		52, Budapest Str.				Sofia		91110						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		12		BG		TACS		Taxi Company		112A Opalchenska Str.				Sofia		3324						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		11.00		11.00		11.00		11.00		11.00		11.00		0.00		0.00		0.00				0.00

		13		BG		TSES		Taxi S Express		23, Jitnitsa Str.				Sofia		1280						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		14		BG		BSIS		Bus Station Iztok		Todorini Kukli Str.				Sofia		474262						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		15		BG		BSUS		Bus Station Iug		Izgrev				Sofia		722345						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		16		BG		BSZS		Bus Station Zapad		Ovcha Kupel				Sofia		9555362						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		17		BG		IBSS		Internatianal Bus Station		23, D. Gruev Blvd.				Sofia		525004						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		18		BG		AIES		Air Export		9, V. Levski Blvd.				Sofia		9807674						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		19		BG		AIVS		Air Vortex		51, Gorski Patnik Str.				Sofia		9632768						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00																																																																																						1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		20		BG		BRAS		British Airways		56, P. V. Alabin Str.				Sofia		9817000						1.00		1.00		5.50		2.00		6.00						2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		21		BG		HEAS		Hemus Air		Airport Sofia				Sofia		720754						1.00		1.00		5.50		2.00		6.00		7.00		15.00		3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		22		BG		POAS		Polish Airlines		27, Al Stamboliiski Str.				Sofia		9803293						1.00		1.00		5.50		2.00		6.00		15.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		5.00		5.00		5.00		5.00		4.00		4.00		1.00		1.00		0.00				0.00

		23		BG		SWAS		Swiss Air		66, Kn. Maria-Luisa Blvd.				Sofia		9310871						1.00		1.00		5.50		2.00		6.00		9.00		4.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		24		BG		TUAS		Turkish Airlines		6, Tsar Osvoboditel Blvd.				Sofia		9803957						1.00		1.00		5.50		2.00		6.00		9.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.50														1.00		1.00		1.00		1.00		1.00		2.50																										1.00		1.00		1.00		1.00		1.00		2.50		1.00		1.00		1.00		1.00		1.00		2.50																																						40.00		4.00		4.00		3.00		3.00		4.00		4.00		0.00		0.00		0.00				0.00

		25		BG		YUAS		Yugoslavian Airlines		1, V. Levski Str.				Sofia		9880419						1.00		1.00		5.50		2.00						15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00																																						40.00		2.00		2.00		0.00		0.00		2.00		2.00		0.00		0.00		0.00				0.00

		26		BG		ACVS		ACV - Ivo Varbanov		6, Prof. M. Mihailov				Sofia		657036						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		27		BG		A45V		Adonis - 45		51, Slivnitsa Blvd.		9000		Varna		52603051		adonis45@bulgaria.com				2.00		1.00		16.30		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		28		BG		ARIS		Arivals		Mladost 2, bl.230				Sofia		768884						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		29		BG		BATS		Balkan Travel		60, G. S. Rakovski Str.				Sofia		9817778						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		30		BG		BBTS		B&B Travel		28, Vitosha Blvd.				Sofia		9864579						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		31		BG		BMGS		Boiana MG Travel Agency		Bratia Bukston Blvd. Bl.208		1618		Sofia		9555453		info@boiana-mg.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		32		BG		BRTS		Brill Travel		Liulin 424, B-35		1395		Sofia		262514		brill@sbline.net				1.00		2.00		5.50		2.00		6.00		4.00		15.00		3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		33		BG		BKTS		Buldek Kabzamal Tours		75, Tsar Asen Str.				Sofia		541090						1.00		1.00		5.50		2.00		6.00		15.00				2.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		34		BG		BUHS		Bulvar Holidays		10, Lege Str.				Sofia		9806910						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		35		BG		CLTS		Classic Travel		60, Gladston Str.				Sofia		9809509						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		36		BG		COMS		Compass		48, Han Asparuh Str.				Sofia		9819585						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		37		BG		DMTS		DM Travel		24, Staboliiski Blvd.		1000		Sofia		9817005		dmtravel@mbox.ttm.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		38		BG		GLTS		Gloria Tours		20, 20th April Str.		1606		Sofia		523189		gloriagroup@bitex,com				1.00		1.00		5.50		2.00		6.00		7.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		39		BG		I91S		IEKA - 91		4, Tsar Shshman Str.				Sofia		9813336						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		40		BG		ITAS		International Tourist Agency Missis		15, Belassitsa Str.				Sofia		323001						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		41		BG		IVIS		IVIS - Travel		74, Graf Ignatiev Str.		1142		Sofia		651739		ivis@polipost.bg				1.00		1.00		5.50		2.00		6.00		4.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		0.00				0.00

		42		BG		NITS		Nikovi International Tourist Organisation		3, Stara Planina Str.		1000		Sofia		9871769						1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00		16.00		3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		43		BG		ORTS		Orbita Tours		76, James Bauchar Blvd.				Sofia		63939						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		44		BG		PRTS		Profi Tours		1, Angel Kanchev Str.		1000		Sofia		9870214		profis@mbox.Infotel.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		45		BG		7MTS		7M Travel		4, Vitosha Blvd.				Sofia		9817730						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		4.00		4.00		5.00		5.00		0.00		0.00		0.00				0.00

		46		BG		SHIS		Shipka		6, Sveta Sofia Str.		1000		Sofia		883856		shipka@bugaria.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		47		BG		STTP		Star Tours		10, Dunav Str.		8200		Pomorie		0596/3925		star@pomnet.bg				2.00		1.00		14.50		2.00				4.00		15.00		3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		3.00		3.00		2.00		2.00		0.00				0.00

		48		BG		TOUS		Touchance		70, Evlogi Georgiev Blvd.				Sofia		448642		trchance@evro.net				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																																						1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		49		BG		2MKS		2M KO		26, 6th Septemvri Str				Sofia		9802956						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		2.00		2.00		0.00		0.00		4.00				0.00

		50		BG		TRAR		Tral		1, Bistritsa Str.		7000		Russe		82/272542		tral@usa.net				2.00		1.00		20.8		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		51		BG		TROS		Travel One		4, 6th Septemvri Str.		1000		Sofia		88638633		info@travel-one.org				1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		52		BG		V90S		Valeri 90		27,Han Asparuh Str.				Sofia		9549421						1.00		1.00		5.50		2.00		6.00		9.00				3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		53		BG		VIAS		Viamex		26, Malin Kamak				Sofia		9634073						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		54		BG		ARIS		Armex International		124, G.S. Rakovski Str.				Sofia		871111						1.00		1.00		5.50		2.00		6.00		9.00				3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		55		BG		DDES		D&D Express		34, Bunaia Str.				Sofia		9441110						1.00		1.00		5.50		2.00								3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		56		BG		DHLS		DHL International		10, Momina Cheshma Str.				Sofia		91613360						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		57		BG		SEMS		Sema		Mladost 1, bl25A				Sofia		778279						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		58		BG		SEES		Sema Express		54, Rilski Str.				Sofia		9818130						1.00		1.00		5.50		2.00		6.00		9.00		15.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		59		BG		TIPS		TIP TOP		Prom. Zone Orion, 3200 34				Sofia		9201261						1.00		2.00		5.50		2.00		6.00						3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		60		BG		TNTS		TNT Express		35, Dr Tsanov				Sofia		9711088						1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		61		BG		MSSS		M SAT - Sofia		48, Shipka Str.				Sofia		9460029						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		62		BG		BBCS		BBC Radiocom Bulgaria		61, Kniaz Boris Str.				Sofia		9877130						1.00		1.00		5.50		2.00		6.00						2.00		9.00		4.00				3.00																																																																										1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		63		BG		DARS		Darik Radio		82, Kniaz Al. Dondukov Str.				Sofia		984983						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		63.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		64		BG		R99S		Radio 99		113, Tsarigradsko Chaussee Blvd.				Sofia		9743010						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		1.50		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		65		BG		TANS		Tangra		13, Aksakov Str.				Sofia		9815172						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		66		BG		CHBS		City Hall Benkovski		Benkovski				Sofia		398990						3.00		1.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		67		BG		CHKK		City Hall Kubratovo		Kubratovo Village				Kobratovo Village		393115						3.00		1.00		20.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		68		BG		CHVV		City Hall Voluiak		Voluiak Village				Voluiak Village		02/9984140						3.00		1.00		17.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		69		Bulgaria		SRIS		SO - Region Iskar		18, Kr Pastuhov Str. Bl.144				Sofia		791415						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																																																																										1.00		1.00				2.00		2.00		1.50		40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		70		Bulgaria		SRVS		SO - Region Vitosha						Sofia		55994110						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50		40.00		5.00		5.00		0.00		0.00		4.00		4.00		1.00		1.00		0.00				0.00

		71		Bulgaria		ICPS		Informtional Centre of the Parliament		pl. Batenberg 1, National Assembly Hall of Republic of Bulgaria				Sofia		9882625						1.00		1.00		5.50		2.00		6.00						3.00		1.00		7.00		16.00		1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		4.00		4.00		3.00		3.00		0.00		0.00		2.00				0.00

		72		Bulgaria		PRES		Presidency		2, Kniaz Dondukov Blvd.		1000		Sofia		983839						1.00		1.00		5.50		2.00		6.00						3.00		1.00						3.00																																																																										1.00		1.00				3.00		1.00		2.00																																																		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		73		BG		CEHS		Central Heating		23, Yastrebez Str		1680		Sofia		9515258						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		74		BG		STLS		Street Lighting						Sofia		322039						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		75		BG		FATS		Fairy-tales						Sofia		173						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																																																																										1.00		1.00				2.00		3.00		2.00		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		76		BG		FPFS		Fixed prices of the fone services						Sofia		190						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		77		BG		IATS		Information about the automatic telephone services						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		78		BG		INFS		Interesting facts						Sofia		176						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		79		BG		NSDS		Non-stop drugstores						Sofia		178						1.00		1.00		5.50		2.00								3.00		6.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		80		BG		PBNS		Program of BNT						Sofia		193						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		81		BG		PCSS		Program of cinemas in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		82		BG		PTSS		Program of theaters in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		83		BG		SPN		Sport news						Sofia		192						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		84		BG		TIMS		Time						Sofia		180						1.00		1.00		5.50		2.00								3		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		85		BG		UAHS		Useful advices of the house keeper						Sofia		174						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		86		BG		WEFS		Weather forecast						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		87		BG		BMLS		BM Leasing		39, Iskar Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00																												1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00																1.00		1.00				1.00		1.00				1.00		1.00		1.00		1.00		1.00																												0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		88		BG		DZIS		DZI PLC		Benkovski Str				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						1.00		1.00		1.00		1.00		2.00		3.00		1.50																										1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00				2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00		1.00		2.00		3.00		1.50		40.00		4.00		4.00		3.00		3.00		4.00		4.00

		89		BG		FIBS		First Ivestement Bank PLS - Customer Service		1, Stefan Karadja				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00		15.00				1.00																										1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50																										40.00		10.00		10.00		10.00		10.00

		90		BG		TADS		Tax Administration - Distrct of Mladost		Residential District ofMladost				Sofia								1.00		1.00		5.50		2.00								2.00		8.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																																																														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		20.00		10.00		5.00		8.00		4.00		10.00		5.00

		91		BG		CPIS		Celhart PLC - Information Centre		Zavodska Str.				Stamboliiski								3.00		1.00		26.00		2.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		1.00																																																																																																														1.00		1.00		1.00		1.00		1.00		1.00		1.00

		92		BG		KFCS		KFC - Home Delivery		Garibaldi Sq.				Sofia								1.00		1.00		5.50		2.00								1.00		11.00						1.00																																																																																						1.00				1.00		3.00		1.00		2.00																																						50.00		2.00		2.00		1.00		1.00		2.00		2.00

		93		BG		MEDS		Metro - Deliveries		Gorubliane				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		4.00		4.00		2.00		2.00		4.00		4.00

		94		BG		MTSS		MobilTel - Service Centre		Dondukov Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		4.00		4.00		4.00		4.00		4.00		4.00

		95		BG		MTSP		MobilTel - Service Centre Plovdiv		Dondukov Str.				Plovdiv								2.00		1.00		15.70		2.00		6.00						1.00		13.00						1.00		1.00						2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		2.00		2.00		2.00		2.00		2.00		2.00

		96		BG		DEIS		Delaware International		1, Macedonia Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		2.00		15.00				1.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																																										1.00		1.00		1.00		3.00		1.00		2.00		20.00		3.00		3.00		1.00		1.00		3.00		3.00

		97		BG		SUFS		Sofia University - Faculty of Business Administration		Tsarigradsko Shosse 4th Km.				Sofia								1.00		2.00		5.50		2.00								1.00		2.00						3.00																										1.00				1.00		3.00		1.00		2.00																																																																																																		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		98		BG		TCIS		Thoracs Clinics - Informatin Cenrte		Alexander Stamboliiski Str.				Sofia								1.00		1.00		5.50		2.00								1.00		6.00						3.00														1.00		1.00				1.00		2.00		2.00																																																																																																														80.00		2.00		2.00		2.00		2.00		2.00		2.00

		99		BG		144S		144 Telephone Service						Sofia								1.00		1.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				2.00		1.00		2.00																																																																																						172.00		12.00		12.00		12.00		12.00		12.00		12.00						4.00

		100		BG		24HS		24 Hours Newspaper		Tsarigradsko Shosse				Sofia								1.00		1.00		5.50		2.00								1.00		2.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		2.00		2.00		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		101		BG		ALRS		Alfa Research						Sofia								1.00		1.00		5.50		2.00		6.00						1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		2.00		2.00		1.00		1.00		2.00		2.00

		102		BG		SRSS		Sofia Raiway Station		Sofia Central Raiway Station				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				3.00		2.00		2.00																																																																																						60.00		2.00		2.00		2.00		2.00		2.00		2.00

		103		BG		ANRS		ANR - Amer Nilsen Research		44, Gorski Patnik Str.				Sofia								1.00		1.00		5.50		2.00								3.00		12.00						3.00																																																																										1.00				1.00		1.00		1.00		1.50																																						1.00				1.00		1.00		1.00		1.50		40.00		1.00		1.00		1.00		1.00		1.00		1.00

								Frequency of capital city		94.00

		Frequency								4.00				Language		0.00																												How many?		4.00		3.00		3.00								37.00		37.00		35.00		39.00						7.00		6.00		6.00		11.00						50.00		50.00		38.00		62.00						4.00		4.00		4.00		7.00						3.00		3.00		2.00		4.00						59.00		58.00		36.00		84.00						41.00		40.00		37.00								55.00		55.00		30.00								3.00		3.00		1.00								17.00		14.00		14.00								7574.00		634.00		329.00		296.00		292.00		314.00		309.00		4.00		4.00		10.00		0.00		0.00		0.00

		1.00								5.00						103.00																												% of total		0.08												0.74		0.74										0.14		0.12										1.00		1.00										0.08		0.08										0.06		0.06										1.18		1.16										0.82		0.80										1.10		1.10										0.06		0.06										0.34		0.28										164.65		12.94		6.71		6.04		5.96		6.41		6.31		0.08		0.08		0.20		0.00		0.00		0.00

		2.00								0.00						0.00																																																																																																																																																																						51.89		46.69		46.06		49.53		48.74		0.63		0.63		1.58		0.00		0.00		0.00

		3.00								0.00						4.00																												1.00		B2B										0.00		1.00		B2B								1.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		95.00						0.00																												1.50		Both										1.00		1.50		Both								33.00		1.50		Both								4.00		1.50		Both								32.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								39.00		1.50		Both								35.00		1.50		Both								34.00		1.50		Both								0.00		1.50		Both								9.00

		5.00						(one no answer)		8.00						50.00																												2.00		B2C										2.00		2.00		B2C								2.00		2.00		B2C								3.00		2.00		B2C								16.00		2.00		B2C								2.00		2.00		B2C								0.00		2.00		B2C								19.00		2.00		B2C								4.00		2.00		B2C								7.00		2.00		B2C								3.00		2.00		B2C								6.00

		6.00								0.00						2.00																														Inbound		1.00								0.00				Inbound		2.00						1.00				Inbound		1.00						0.00				Inbound		12.00						1.00				Inbound		0.00						0.00				Inbound		1.00						0.00				Inbound		23.00						1.00				Inbound		4.00						1.00				Inbound		25.00						13.00				Inbound		2.00						0.00				Inbound		3.00						0.00

		7.00								0.00						0.00																														Outbound		1.00												Outbound		0.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		1.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		3.00

		8.00						Frequency of activity		2.00						5.00																														Both		2.00												Both		35.00										Both		5.00										Both		38.00										Both		4.00										Both		2.00										Both		35.00										Both		36.00										Both		30.00										Both		1.00										Both		11.00

		9.00								3.00						0.00

		10.00								2.00						0.00

		11.00								9.00						0.00

		12.00								3.00						0.00

		13.00								2.00						0.00

		14.00								1.00						9.00

		15.00								6.00						0.00

		16.00								5.00						0.00

										0.00

										1.00

										2.00

										9.00

										53.00

										2.00

										12.00

										0.00

								Company's link		30.00

										0.00

										73.00

										0.00

								Temporary contracts		87.00

								Part time contracts		88.00

								Temporary agency workers		87.00

								Collective agreements company		0.00

										0.00

										0.00

								Sector level		0.00

										0.00

										0.00

								National level		0.00

										0.00

										0.00

								Other level		0.00

										0.00

										0.00

								Union representation		0.00

										0.00

										0.00

								Staff representation		0.00

										0.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		87.00

		10.00								12.00

		20.00								3.00

		30.00								0.00

		40.00								0.00

		50.00								0.00

		100.00								0.00

		150.00								0.00

		200.00								0.00

		250.00								0.00

		500.00								1.00

		1000.00								0.00

										0.00

								Type of centre		16.00

		1.00								13.00

		2.00								73.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		3.00

								Both		47.00

								B2C		39.00

								B2E		13.00

		40.00						Hours		70.00

		50.00								3.00

		60.00								1.00

		70.00								1.00

		80.00								1.00

		90.00								0.00

		100.00								0.00

		168.00								26.00

										1.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Email		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1		BG		A33S		Avia 33		1, Elov dol Str.				Sofia		9360695						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		2		BG		AVBG		Avto Bil		German Village				German Village		781114						3.00		1.00		17.00		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		3		BG		CVTS		CV Taxi		20, Frederic Julieu Curi Str.				Sofia		1263						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		4		BG		EUTS		Euro Taxi		112A Opalchenska Str.				Sofia		91033						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		5		BG		INTS		Inex Taxi		Bakston, bl.207A				Sofia		91919						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		6		BG		INYS		Inter Yes		Mladost 3				Sofia		91009						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		7		BG		LITS		Liubomir Tsenov		Drujba 2, bl.420				Sofia		428321						1.00		2.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		8		BG		1DTS		1$ Taxi		1, Nezabravka Str.				Sofia		9733733						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		13.00		13.00		13.00		13.00		13.00		13.00		0.00		0.00		0.00				0.00

		9		BG		OKSS		O.K. Supertrans		2, Kukush Str.				Sofia		2121						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		2.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		10		BG		RICS		Ricars		120 Gornobanski Blvd.				Sofia		91114						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		11		BG		SOFS		Softrans		52, Budapest Str.				Sofia		91110						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		12		BG		TACS		Taxi Company		112A Opalchenska Str.				Sofia		3324						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		11.00		11.00		11.00		11.00		11.00		11.00		0.00		0.00		0.00				0.00

		13		BG		TSES		Taxi S Express		23, Jitnitsa Str.				Sofia		1280						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		14		BG		BSIS		Bus Station Iztok		Todorini Kukli Str.				Sofia		474262						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		15		BG		BSUS		Bus Station Iug		Izgrev				Sofia		722345						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		16		BG		BSZS		Bus Station Zapad		Ovcha Kupel				Sofia		9555362						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		17		BG		IBSS		Internatianal Bus Station		23, D. Gruev Blvd.				Sofia		525004						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		18		BG		AIES		Air Export		9, V. Levski Blvd.				Sofia		9807674						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		19		BG		AIVS		Air Vortex		51, Gorski Patnik Str.				Sofia		9632768						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00																																																																																						1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		20		BG		BRAS		British Airways		56, P. V. Alabin Str.				Sofia		9817000						1.00		1.00		5.50		2.00		6.00						2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		21		BG		HEAS		Hemus Air		Airport Sofia				Sofia		720754						1.00		1.00		5.50		2.00		6.00		7.00		15.00		3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		22		BG		POAS		Polish Airlines		27, Al Stamboliiski Str.				Sofia		9803293						1.00		1.00		5.50		2.00		6.00		15.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		5.00		5.00		5.00		5.00		4.00		4.00		1.00		1.00		0.00				0.00

		23		BG		SWAS		Swiss Air		66, Kn. Maria-Luisa Blvd.				Sofia		9310871						1.00		1.00		5.50		2.00		6.00		9.00		4.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		24		BG		TUAS		Turkish Airlines		6, Tsar Osvoboditel Blvd.				Sofia		9803957						1.00		1.00		5.50		2.00		6.00		9.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.50														1.00		1.00		1.00		1.00		1.00		2.50																										1.00		1.00		1.00		1.00		1.00		2.50		1.00		1.00		1.00		1.00		1.00		2.50																																						40.00		4.00		4.00		3.00		3.00		4.00		4.00		0.00		0.00		0.00				0.00

		25		BG		YUAS		Yugoslavian Airlines		1, V. Levski Str.				Sofia		9880419						1.00		1.00		5.50		2.00						15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00																																						40.00		2.00		2.00		0.00		0.00		2.00		2.00		0.00		0.00		0.00				0.00

		26		BG		ACVS		ACV - Ivo Varbanov		6, Prof. M. Mihailov				Sofia		657036						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		27		BG		A45V		Adonis - 45		51, Slivnitsa Blvd.		9000		Varna		52603051		adonis45@bulgaria.com				2.00		1.00		16.30		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		28		BG		ARIS		Arivals		Mladost 2, bl.230				Sofia		768884						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		29		BG		BATS		Balkan Travel		60, G. S. Rakovski Str.				Sofia		9817778						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		30		BG		BBTS		B&B Travel		28, Vitosha Blvd.				Sofia		9864579						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		31		BG		BMGS		Boiana MG Travel Agency		Bratia Bukston Blvd. Bl.208		1618		Sofia		9555453		info@boiana-mg.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		32		BG		BRTS		Brill Travel		Liulin 424, B-35		1395		Sofia		262514		brill@sbline.net				1.00		2.00		5.50		2.00		6.00		4.00		15.00		3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		33		BG		BKTS		Buldek Kabzamal Tours		75, Tsar Asen Str.				Sofia		541090						1.00		1.00		5.50		2.00		6.00		15.00				2.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		34		BG		BUHS		Bulvar Holidays		10, Lege Str.				Sofia		9806910						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		35		BG		CLTS		Classic Travel		60, Gladston Str.				Sofia		9809509						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		36		BG		COMS		Compass		48, Han Asparuh Str.				Sofia		9819585						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		37		BG		DMTS		DM Travel		24, Staboliiski Blvd.		1000		Sofia		9817005		dmtravel@mbox.ttm.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		38		BG		GLTS		Gloria Tours		20, 20th April Str.		1606		Sofia		523189		gloriagroup@bitex,com				1.00		1.00		5.50		2.00		6.00		7.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		39		BG		I91S		IEKA - 91		4, Tsar Shshman Str.				Sofia		9813336						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		40		BG		ITAS		International Tourist Agency Missis		15, Belassitsa Str.				Sofia		323001						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		41		BG		IVIS		IVIS - Travel		74, Graf Ignatiev Str.		1142		Sofia		651739		ivis@polipost.bg				1.00		1.00		5.50		2.00		6.00		4.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		0.00				0.00

		42		BG		NITS		Nikovi International Tourist Organisation		3, Stara Planina Str.		1000		Sofia		9871769						1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00		16.00		3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		43		BG		ORTS		Orbita Tours		76, James Bauchar Blvd.				Sofia		63939						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		44		BG		PRTS		Profi Tours		1, Angel Kanchev Str.		1000		Sofia		9870214		profis@mbox.Infotel.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		45		BG		7MTS		7M Travel		4, Vitosha Blvd.				Sofia		9817730						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		4.00		4.00		5.00		5.00		0.00		0.00		0.00				0.00

		46		BG		SHIS		Shipka		6, Sveta Sofia Str.		1000		Sofia		883856		shipka@bugaria.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		47		BG		STTP		Star Tours		10, Dunav Str.		8200		Pomorie		0596/3925		star@pomnet.bg				2.00		1.00		14.50		2.00				4.00		15.00		3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		3.00		3.00		2.00		2.00		0.00				0.00

		48		BG		TOUS		Touchance		70, Evlogi Georgiev Blvd.				Sofia		448642		trchance@evro.net				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																																						1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		49		BG		2MKS		2M KO		26, 6th Septemvri Str				Sofia		9802956						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		2.00		2.00		0.00		0.00		4.00				0.00

		50		BG		TRAR		Tral		1, Bistritsa Str.		7000		Russe		82/272542		tral@usa.net				2.00		1.00		20.8		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		51		BG		TROS		Travel One		4, 6th Septemvri Str.		1000		Sofia		88638633		info@travel-one.org				1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		52		BG		V90S		Valeri 90		27,Han Asparuh Str.				Sofia		9549421						1.00		1.00		5.50		2.00		6.00		9.00				3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		53		BG		VIAS		Viamex		26, Malin Kamak				Sofia		9634073						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		54		BG		ARIS		Armex International		124, G.S. Rakovski Str.				Sofia		871111						1.00		1.00		5.50		2.00		6.00		9.00				3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		55		BG		DDES		D&D Express		34, Bunaia Str.				Sofia		9441110						1.00		1.00		5.50		2.00								3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		56		BG		DHLS		DHL International		10, Momina Cheshma Str.				Sofia		91613360						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		57		BG		SEMS		Sema		Mladost 1, bl25A				Sofia		778279						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		58		BG		SEES		Sema Express		54, Rilski Str.				Sofia		9818130						1.00		1.00		5.50		2.00		6.00		9.00		15.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		59		BG		TIPS		TIP TOP		Prom. Zone Orion, 3200 34				Sofia		9201261						1.00		2.00		5.50		2.00		6.00						3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		60		BG		TNTS		TNT Express		35, Dr Tsanov				Sofia		9711088						1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		61		BG		MSSS		M SAT - Sofia		48, Shipka Str.				Sofia		9460029						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		62		BG		BBCS		BBC Radiocom Bulgaria		61, Kniaz Boris Str.				Sofia		9877130						1.00		1.00		5.50		2.00		6.00						2.00		9.00		4.00				3.00																																																																										1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		63		BG		DARS		Darik Radio		82, Kniaz Al. Dondukov Str.				Sofia		984983						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		63.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		64		BG		R99S		Radio 99		113, Tsarigradsko Chaussee Blvd.				Sofia		9743010						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		1.50		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		65		BG		TANS		Tangra		13, Aksakov Str.				Sofia		9815172						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		66		BG		CHBS		City Hall Benkovski		Benkovski				Sofia		398990						3.00		1.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		67		BG		CHKK		City Hall Kubratovo		Kubratovo Village				Kobratovo Village		393115						3.00		1.00		20.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		68		BG		CHVV		City Hall Voluiak		Voluiak Village				Voluiak Village		02/9984140						3.00		1.00		17.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		69		Bulgaria		SRIS		SO - Region Iskar		18, Kr Pastuhov Str. Bl.144				Sofia		791415						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																																																																										1.00		1.00				2.00		2.00		1.50		40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		70		Bulgaria		SRVS		SO - Region Vitosha						Sofia		55994110						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50		40.00		5.00		5.00		0.00		0.00		4.00		4.00		1.00		1.00		0.00				0.00

		71		Bulgaria		ICPS		Informtional Centre of the Parliament		pl. Batenberg 1, National Assembly Hall of Republic of Bulgaria				Sofia		9882625						1.00		1.00		5.50		2.00		6.00						3.00		1.00		7.00		16.00		1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		4.00		4.00		3.00		3.00		0.00		0.00		2.00				0.00

		72		Bulgaria		PRES		Presidency		2, Kniaz Dondukov Blvd.		1000		Sofia		983839						1.00		1.00		5.50		2.00		6.00						3.00		1.00						3.00																																																																										1.00		1.00				3.00		1.00		2.00																																																		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		73		BG		CEHS		Central Heating		23, Yastrebez Str		1680		Sofia		9515258						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		74		BG		STLS		Street Lighting						Sofia		322039						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		75		BG		FATS		Fairy-tales						Sofia		173						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																																																																										1.00		1.00				2.00		3.00		2.00		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		76		BG		FPFS		Fixed prices of the fone services						Sofia		190						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		77		BG		IATS		Information about the automatic telephone services						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		78		BG		INFS		Interesting facts						Sofia		176						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		79		BG		NSDS		Non-stop drugstores						Sofia		178						1.00		1.00		5.50		2.00								3.00		6.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		80		BG		PBNS		Program of BNT						Sofia		193						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		81		BG		PCSS		Program of cinemas in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		82		BG		PTSS		Program of theaters in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		83		BG		SPN		Sport news						Sofia		192						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		84		BG		TIMS		Time						Sofia		180						1.00		1.00		5.50		2.00								3		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		85		BG		UAHS		Useful advices of the house keeper						Sofia		174						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		86		BG		WEFS		Weather forecast						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		87		BG		BMLS		BM Leasing		39, Iskar Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00																												1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00																1.00		1.00				1.00		1.00				1.00		1.00		1.00		1.00		1.00																												0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		88		BG		DZIS		DZI PLC		Benkovski Str				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						1.00		1.00		1.00		1.00		2.00		3.00		1.50																										1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00				2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00		1.00		2.00		3.00		1.50		40.00		4.00		4.00		3.00		3.00		4.00		4.00

		89		BG		FIBS		First Ivestement Bank PLS - Customer Service		1, Stefan Karadja				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00		15.00				1.00																										1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50																										40.00		10.00		10.00		10.00		10.00

		90		BG		TADS		Tax Administration - Distrct of Mladost		Residential District ofMladost				Sofia								1.00		1.00		5.50		2.00								2.00		8.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																																																														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		20.00		10.00		5.00		8.00		4.00		10.00		5.00

		91		BG		CPIS		Celhart PLC - Information Centre		Zavodska Str.				Stamboliiski								3.00		1.00		26.00		2.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		1.00																																																																																																														1.00		1.00		1.00		1.00		1.00		1.00		1.00

		92		BG		KFCS		KFC - Home Delivery		Garibaldi Sq.				Sofia								1.00		1.00		5.50		2.00								1.00		11.00						1.00																																																																																						1.00				1.00		3.00		1.00		2.00																																						50.00		2.00		2.00		1.00		1.00		2.00		2.00

		93		BG		MEDS		Metro - Deliveries		Gorubliane				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		4.00		4.00		2.00		2.00		4.00		4.00

		94		BG		MTSS		MobilTel - Service Centre		Dondukov Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		4.00		4.00		4.00		4.00		4.00		4.00

		95		BG		MTSP		MobilTel - Service Centre Plovdiv		Dondukov Str.				Plovdiv								2.00		1.00		15.70		2.00		6.00						1.00		13.00						1.00		1.00						2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		2.00		2.00		2.00		2.00		2.00		2.00

		96		BG		DEIS		Delaware International		1, Macedonia Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		2.00		15.00				1.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																																										1.00		1.00		1.00		3.00		1.00		2.00		20.00		3.00		3.00		1.00		1.00		3.00		3.00

		97		BG		SUFS		Sofia University - Faculty of Business Administration		Tsarigradsko Shosse 4th Km.				Sofia								1.00		2.00		5.50		2.00								1.00		2.00						3.00																										1.00				1.00		3.00		1.00		2.00																																																																																																		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		98		BG		TCIS		Thoracs Clinics - Informatin Cenrte		Alexander Stamboliiski Str.				Sofia								1.00		1.00		5.50		2.00								1.00		6.00						3.00														1.00		1.00				1.00		2.00		2.00																																																																																																														80.00		2.00		2.00		2.00		2.00		2.00		2.00

		99		BG		144S		144 Telephone Service						Sofia								1.00		1.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				2.00		1.00		2.00																																																																																						172.00		12.00		12.00		12.00		12.00		12.00		12.00						4.00

		100		BG		24HS		24 Hours Newspaper		Tsarigradsko Shosse				Sofia								1.00		1.00		5.50		2.00								1.00		2.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		2.00		2.00		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		101		BG		ALRS		Alfa Research						Sofia								1.00		1.00		5.50		2.00		6.00						1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		2.00		2.00		1.00		1.00		2.00		2.00

		102		BG		SRSS		Sofia Raiway Station		Sofia Central Raiway Station				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				3.00		2.00		2.00																																																																																						60.00		2.00		2.00		2.00		2.00		2.00		2.00

		103		BG		ANRS		ANR - Amer Nilsen Research		44, Gorski Patnik Str.				Sofia								1.00		1.00		5.50		2.00								3.00		12.00						3.00																																																																										1.00				1.00		1.00		1.00		1.50																																						1.00				1.00		1.00		1.00		1.50		40.00		1.00		1.00		1.00		1.00		1.00		1.00

								Frequency of capital city		94.00

		Frequency								4.00				Language		0.00																												How many?		4.00		3.00		3.00								37.00		37.00		35.00		39.00						7.00		6.00		6.00		11.00						50.00		50.00		38.00		62.00						4.00		4.00		4.00		7.00						3.00		3.00		2.00		4.00						59.00		58.00		36.00		84.00						41.00		40.00		37.00								55.00		55.00		30.00								3.00		3.00		1.00								17.00		14.00		14.00								7574.00		634.00		329.00		296.00		292.00		314.00		309.00		4.00		4.00		10.00		0.00		0.00		0.00

		1.00								5.00						103.00																												% of total		0.08												0.74		0.74										0.14		0.12										1.00		1.00										0.08		0.08										0.06		0.06										1.18		1.16										0.82		0.80										1.10		1.10										0.06		0.06										0.34		0.28										164.65		12.94		6.71		6.04		5.96		6.41		6.31		0.08		0.08		0.20		0.00		0.00		0.00

		2.00								0.00						0.00																																																																																																																																																																						51.89		46.69		46.06		49.53		48.74		0.63		0.63		1.58		0.00		0.00		0.00

		3.00								0.00						4.00																												1.00		B2B										0.00		1.00		B2B								1.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		95.00						0.00																												1.50		Both										1.00		1.50		Both								33.00		1.50		Both								4.00		1.50		Both								32.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								39.00		1.50		Both								35.00		1.50		Both								34.00		1.50		Both								0.00		1.50		Both								9.00

		5.00						(one no answer)		8.00						50.00																												2.00		B2C										2.00		2.00		B2C								2.00		2.00		B2C								3.00		2.00		B2C								16.00		2.00		B2C								2.00		2.00		B2C								0.00		2.00		B2C								19.00		2.00		B2C								4.00		2.00		B2C								7.00		2.00		B2C								3.00		2.00		B2C								6.00

		6.00								0.00						2.00																														Inbound		1.00								0.00				Inbound		2.00						1.00				Inbound		1.00						0.00				Inbound		12.00						1.00				Inbound		0.00						0.00				Inbound		1.00						0.00				Inbound		23.00						1.00				Inbound		4.00						1.00				Inbound		25.00						13.00				Inbound		2.00						0.00				Inbound		3.00						0.00

		7.00								0.00						0.00																														Outbound		1.00												Outbound		0.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		1.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		3.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Email		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1		BG		A33S		Avia 33		1, Elov dol Str.				Sofia		9360695						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		2		BG		AVBG		Avto Bil		German Village				German Village		781114						3.00		1.00		17.00		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		3		BG		CVTS		CV Taxi		20, Frederic Julieu Curi Str.				Sofia		1263						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		4		BG		EUTS		Euro Taxi		112A Opalchenska Str.				Sofia		91033						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		5		BG		INTS		Inex Taxi		Bakston, bl.207A				Sofia		91919						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		6		BG		INYS		Inter Yes		Mladost 3				Sofia		91009						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		7		BG		LITS		Liubomir Tsenov		Drujba 2, bl.420				Sofia		428321						1.00		2.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		8		BG		1DTS		1$ Taxi		1, Nezabravka Str.				Sofia		9733733						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		13.00		13.00		13.00		13.00		13.00		13.00		0.00		0.00		0.00				0.00

		9		BG		OKSS		O.K. Supertrans		2, Kukush Str.				Sofia		2121						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		2.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		10		BG		RICS		Ricars		120 Gornobanski Blvd.				Sofia		91114						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		11		BG		SOFS		Softrans		52, Budapest Str.				Sofia		91110						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		12		BG		TACS		Taxi Company		112A Opalchenska Str.				Sofia		3324						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		11.00		11.00		11.00		11.00		11.00		11.00		0.00		0.00		0.00				0.00

		13		BG		TSES		Taxi S Express		23, Jitnitsa Str.				Sofia		1280						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		14		BG		BSIS		Bus Station Iztok		Todorini Kukli Str.				Sofia		474262						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		15		BG		BSUS		Bus Station Iug		Izgrev				Sofia		722345						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		16		BG		BSZS		Bus Station Zapad		Ovcha Kupel				Sofia		9555362						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		17		BG		IBSS		Internatianal Bus Station		23, D. Gruev Blvd.				Sofia		525004						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		18		BG		AIES		Air Export		9, V. Levski Blvd.				Sofia		9807674						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		19		BG		AIVS		Air Vortex		51, Gorski Patnik Str.				Sofia		9632768						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00																																																																																						1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		20		BG		BRAS		British Airways		56, P. V. Alabin Str.				Sofia		9817000						1.00		1.00		5.50		2.00		6.00						2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		21		BG		HEAS		Hemus Air		Airport Sofia				Sofia		720754						1.00		1.00		5.50		2.00		6.00		7.00		15.00		3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		22		BG		POAS		Polish Airlines		27, Al Stamboliiski Str.				Sofia		9803293						1.00		1.00		5.50		2.00		6.00		15.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		5.00		5.00		5.00		5.00		4.00		4.00		1.00		1.00		0.00				0.00

		23		BG		SWAS		Swiss Air		66, Kn. Maria-Luisa Blvd.				Sofia		9310871						1.00		1.00		5.50		2.00		6.00		9.00		4.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		24		BG		TUAS		Turkish Airlines		6, Tsar Osvoboditel Blvd.				Sofia		9803957						1.00		1.00		5.50		2.00		6.00		9.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.50														1.00		1.00		1.00		1.00		1.00		2.50																										1.00		1.00		1.00		1.00		1.00		2.50		1.00		1.00		1.00		1.00		1.00		2.50																																						40.00		4.00		4.00		3.00		3.00		4.00		4.00		0.00		0.00		0.00				0.00

		25		BG		YUAS		Yugoslavian Airlines		1, V. Levski Str.				Sofia		9880419						1.00		1.00		5.50		2.00						15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00																																						40.00		2.00		2.00		0.00		0.00		2.00		2.00		0.00		0.00		0.00				0.00

		26		BG		ACVS		ACV - Ivo Varbanov		6, Prof. M. Mihailov				Sofia		657036						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		27		BG		A45V		Adonis - 45		51, Slivnitsa Blvd.		9000		Varna		52603051		adonis45@bulgaria.com				2.00		1.00		16.30		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		28		BG		ARIS		Arivals		Mladost 2, bl.230				Sofia		768884						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		29		BG		BATS		Balkan Travel		60, G. S. Rakovski Str.				Sofia		9817778						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		30		BG		BBTS		B&B Travel		28, Vitosha Blvd.				Sofia		9864579						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		31		BG		BMGS		Boiana MG Travel Agency		Bratia Bukston Blvd. Bl.208		1618		Sofia		9555453		info@boiana-mg.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		32		BG		BRTS		Brill Travel		Liulin 424, B-35		1395		Sofia		262514		brill@sbline.net				1.00		2.00		5.50		2.00		6.00		4.00		15.00		3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		33		BG		BKTS		Buldek Kabzamal Tours		75, Tsar Asen Str.				Sofia		541090						1.00		1.00		5.50		2.00		6.00		15.00				2.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		34		BG		BUHS		Bulvar Holidays		10, Lege Str.				Sofia		9806910						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		35		BG		CLTS		Classic Travel		60, Gladston Str.				Sofia		9809509						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		36		BG		COMS		Compass		48, Han Asparuh Str.				Sofia		9819585						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		37		BG		DMTS		DM Travel		24, Staboliiski Blvd.		1000		Sofia		9817005		dmtravel@mbox.ttm.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		38		BG		GLTS		Gloria Tours		20, 20th April Str.		1606		Sofia		523189		gloriagroup@bitex,com				1.00		1.00		5.50		2.00		6.00		7.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		39		BG		I91S		IEKA - 91		4, Tsar Shshman Str.				Sofia		9813336						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		40		BG		ITAS		International Tourist Agency Missis		15, Belassitsa Str.				Sofia		323001						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		41		BG		IVIS		IVIS - Travel		74, Graf Ignatiev Str.		1142		Sofia		651739		ivis@polipost.bg				1.00		1.00		5.50		2.00		6.00		4.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		0.00				0.00

		42		BG		NITS		Nikovi International Tourist Organisation		3, Stara Planina Str.		1000		Sofia		9871769						1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00		16.00		3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		43		BG		ORTS		Orbita Tours		76, James Bauchar Blvd.				Sofia		63939						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		44		BG		PRTS		Profi Tours		1, Angel Kanchev Str.		1000		Sofia		9870214		profis@mbox.Infotel.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		45		BG		7MTS		7M Travel		4, Vitosha Blvd.				Sofia		9817730						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		4.00		4.00		5.00		5.00		0.00		0.00		0.00				0.00

		46		BG		SHIS		Shipka		6, Sveta Sofia Str.		1000		Sofia		883856		shipka@bugaria.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		47		BG		STTP		Star Tours		10, Dunav Str.		8200		Pomorie		0596/3925		star@pomnet.bg				2.00		1.00		14.50		2.00				4.00		15.00		3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		3.00		3.00		2.00		2.00		0.00				0.00

		48		BG		TOUS		Touchance		70, Evlogi Georgiev Blvd.				Sofia		448642		trchance@evro.net				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																																						1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		49		BG		2MKS		2M KO		26, 6th Septemvri Str				Sofia		9802956						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		2.00		2.00		0.00		0.00		4.00				0.00

		50		BG		TRAR		Tral		1, Bistritsa Str.		7000		Russe		82/272542		tral@usa.net				2.00		1.00		20.8		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		51		BG		TROS		Travel One		4, 6th Septemvri Str.		1000		Sofia		88638633		info@travel-one.org				1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		52		BG		V90S		Valeri 90		27,Han Asparuh Str.				Sofia		9549421						1.00		1.00		5.50		2.00		6.00		9.00				3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		53		BG		VIAS		Viamex		26, Malin Kamak				Sofia		9634073						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		54		BG		ARIS		Armex International		124, G.S. Rakovski Str.				Sofia		871111						1.00		1.00		5.50		2.00		6.00		9.00				3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		55		BG		DDES		D&D Express		34, Bunaia Str.				Sofia		9441110						1.00		1.00		5.50		2.00								3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		56		BG		DHLS		DHL International		10, Momina Cheshma Str.				Sofia		91613360						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		57		BG		SEMS		Sema		Mladost 1, bl25A				Sofia		778279						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		58		BG		SEES		Sema Express		54, Rilski Str.				Sofia		9818130						1.00		1.00		5.50		2.00		6.00		9.00		15.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		59		BG		TIPS		TIP TOP		Prom. Zone Orion, 3200 34				Sofia		9201261						1.00		2.00		5.50		2.00		6.00						3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		60		BG		TNTS		TNT Express		35, Dr Tsanov				Sofia		9711088						1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		61		BG		MSSS		M SAT - Sofia		48, Shipka Str.				Sofia		9460029						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		62		BG		BBCS		BBC Radiocom Bulgaria		61, Kniaz Boris Str.				Sofia		9877130						1.00		1.00		5.50		2.00		6.00						2.00		9.00		4.00				3.00																																																																										1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		63		BG		DARS		Darik Radio		82, Kniaz Al. Dondukov Str.				Sofia		984983						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		63.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		64		BG		R99S		Radio 99		113, Tsarigradsko Chaussee Blvd.				Sofia		9743010						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		1.50		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		65		BG		TANS		Tangra		13, Aksakov Str.				Sofia		9815172						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		66		BG		CHBS		City Hall Benkovski		Benkovski				Sofia		398990						3.00		1.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		67		BG		CHKK		City Hall Kubratovo		Kubratovo Village				Kobratovo Village		393115						3.00		1.00		20.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		68		BG		CHVV		City Hall Voluiak		Voluiak Village				Voluiak Village		02/9984140						3.00		1.00		17.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		69		Bulgaria		SRIS		SO - Region Iskar		18, Kr Pastuhov Str. Bl.144				Sofia		791415						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																																																																										1.00		1.00				2.00		2.00		1.50		40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		70		Bulgaria		SRVS		SO - Region Vitosha						Sofia		55994110						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50		40.00		5.00		5.00		0.00		0.00		4.00		4.00		1.00		1.00		0.00				0.00

		71		Bulgaria		ICPS		Informtional Centre of the Parliament		pl. Batenberg 1, National Assembly Hall of Republic of Bulgaria				Sofia		9882625						1.00		1.00		5.50		2.00		6.00						3.00		1.00		7.00		16.00		1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		4.00		4.00		3.00		3.00		0.00		0.00		2.00				0.00

		72		Bulgaria		PRES		Presidency		2, Kniaz Dondukov Blvd.		1000		Sofia		983839						1.00		1.00		5.50		2.00		6.00						3.00		1.00						3.00																																																																										1.00		1.00				3.00		1.00		2.00																																																		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		73		BG		CEHS		Central Heating		23, Yastrebez Str		1680		Sofia		9515258						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		74		BG		STLS		Street Lighting						Sofia		322039						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		75		BG		FATS		Fairy-tales						Sofia		173						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																																																																										1.00		1.00				2.00		3.00		2.00		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		76		BG		FPFS		Fixed prices of the fone services						Sofia		190						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		77		BG		IATS		Information about the automatic telephone services						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		78		BG		INFS		Interesting facts						Sofia		176						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		79		BG		NSDS		Non-stop drugstores						Sofia		178						1.00		1.00		5.50		2.00								3.00		6.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		80		BG		PBNS		Program of BNT						Sofia		193						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		81		BG		PCSS		Program of cinemas in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		82		BG		PTSS		Program of theaters in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		83		BG		SPN		Sport news						Sofia		192						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		84		BG		TIMS		Time						Sofia		180						1.00		1.00		5.50		2.00								3		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		85		BG		UAHS		Useful advices of the house keeper						Sofia		174						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		86		BG		WEFS		Weather forecast						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		87		BG		BMLS		BM Leasing		39, Iskar Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00																												1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00																1.00		1.00				1.00		1.00				1.00		1.00		1.00		1.00		1.00																												0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		88		BG		DZIS		DZI PLC		Benkovski Str				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						1.00		1.00		1.00		1.00		2.00		3.00		1.50																										1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00				2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00		1.00		2.00		3.00		1.50		40.00		4.00		4.00		3.00		3.00		4.00		4.00

		89		BG		FIBS		First Ivestement Bank PLS - Customer Service		1, Stefan Karadja				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00		15.00				1.00																										1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50																										40.00		10.00		10.00		10.00		10.00

		90		BG		TADS		Tax Administration - Distrct of Mladost		Residential District ofMladost				Sofia								1.00		1.00		5.50		2.00								2.00		8.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																																																														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		20.00		10.00		5.00		8.00		4.00		10.00		5.00

		91		BG		CPIS		Celhart PLC - Information Centre		Zavodska Str.				Stamboliiski								3.00		1.00		26.00		2.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		1.00																																																																																																														1.00		1.00		1.00		1.00		1.00		1.00		1.00

		92		BG		KFCS		KFC - Home Delivery		Garibaldi Sq.				Sofia								1.00		1.00		5.50		2.00								1.00		11.00						1.00																																																																																						1.00				1.00		3.00		1.00		2.00																																						50.00		2.00		2.00		1.00		1.00		2.00		2.00

		93		BG		MEDS		Metro - Deliveries		Gorubliane				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		4.00		4.00		2.00		2.00		4.00		4.00

		94		BG		MTSS		MobilTel - Service Centre		Dondukov Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		4.00		4.00		4.00		4.00		4.00		4.00

		95		BG		MTSP		MobilTel - Service Centre Plovdiv		Dondukov Str.				Plovdiv								2.00		1.00		15.70		2.00		6.00						1.00		13.00						1.00		1.00						2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		2.00		2.00		2.00		2.00		2.00		2.00

		96		BG		DEIS		Delaware International		1, Macedonia Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		2.00		15.00				1.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																																										1.00		1.00		1.00		3.00		1.00		2.00		20.00		3.00		3.00		1.00		1.00		3.00		3.00

		97		BG		SUFS		Sofia University - Faculty of Business Administration		Tsarigradsko Shosse 4th Km.				Sofia								1.00		2.00		5.50		2.00								1.00		2.00						3.00																										1.00				1.00		3.00		1.00		2.00																																																																																																		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		98		BG		TCIS		Thoracs Clinics - Informatin Cenrte		Alexander Stamboliiski Str.				Sofia								1.00		1.00		5.50		2.00								1.00		6.00						3.00														1.00		1.00				1.00		2.00		2.00																																																																																																														80.00		2.00		2.00		2.00		2.00		2.00		2.00

		99		BG		144S		144 Telephone Service						Sofia								1.00		1.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				2.00		1.00		2.00																																																																																						172.00		12.00		12.00		12.00		12.00		12.00		12.00						4.00

		100		BG		24HS		24 Hours Newspaper		Tsarigradsko Shosse				Sofia								1.00		1.00		5.50		2.00								1.00		2.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		2.00		2.00		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		101		BG		ALRS		Alfa Research						Sofia								1.00		1.00		5.50		2.00		6.00						1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		2.00		2.00		1.00		1.00		2.00		2.00

		102		BG		SRSS		Sofia Raiway Station		Sofia Central Raiway Station				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				3.00		2.00		2.00																																																																																						60.00		2.00		2.00		2.00		2.00		2.00		2.00

		103		BG		ANRS		ANR - Amer Nilsen Research		44, Gorski Patnik Str.				Sofia								1.00		1.00		5.50		2.00								3.00		12.00						3.00																																																																										1.00				1.00		1.00		1.00		1.50																																						1.00				1.00		1.00		1.00		1.50		40.00		1.00		1.00		1.00		1.00		1.00		1.00

								Frequency of capital city		94.00

		Frequency								4.00				Language		0.00																												How many?		4.00		3.00		3.00								37.00		37.00		35.00		39.00						7.00		6.00		6.00		11.00						50.00		50.00		38.00		62.00						4.00		4.00		4.00		7.00						3.00		3.00		2.00		4.00						59.00		58.00		36.00		84.00						41.00		40.00		37.00								55.00		55.00		30.00								3.00		3.00		1.00								17.00		14.00		14.00								7574.00		634.00		329.00		296.00		292.00		314.00		309.00		4.00		4.00		10.00		0.00		0.00		0.00

		1.00								5.00						103.00																												% of total		0.08												0.74		0.74										0.14		0.12										1.00		1.00										0.08		0.08										0.06		0.06										1.18		1.16										0.82		0.80										1.10		1.10										0.06		0.06										0.34		0.28										164.65		12.94		6.71		6.04		5.96		6.41		6.31		0.08		0.08		0.20		0.00		0.00		0.00

		2.00								0.00						0.00																																																																																																																																																																						51.89		46.69		46.06		49.53		48.74		0.63		0.63		1.58		0.00		0.00		0.00

		3.00								0.00						4.00																												1.00		B2B										0.00		1.00		B2B								1.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		95.00						0.00																												1.50		Both										1.00		1.50		Both								33.00		1.50		Both								4.00		1.50		Both								32.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								39.00		1.50		Both								35.00		1.50		Both								34.00		1.50		Both								0.00		1.50		Both								9.00

		5.00						(one no answer)		8.00						50.00																												2.00		B2C										2.00		2.00		B2C								2.00		2.00		B2C								3.00		2.00		B2C								16.00		2.00		B2C								2.00		2.00		B2C								0.00		2.00		B2C								19.00		2.00		B2C								4.00		2.00		B2C								7.00		2.00		B2C								3.00		2.00		B2C								6.00

		6.00								0.00						2.00																														Inbound		1.00								0.00				Inbound		2.00						1.00				Inbound		1.00						0.00				Inbound		12.00						1.00				Inbound		0.00						0.00				Inbound		1.00						0.00				Inbound		23.00						1.00				Inbound		4.00						1.00				Inbound		25.00						13.00				Inbound		2.00						0.00				Inbound		3.00						0.00

		7.00								0.00						0.00																														Outbound		1.00												Outbound		0.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		1.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		3.00

		8.00						Frequency of activity		2.00						5.00																														Both		2.00												Both		35.00										Both		5.00										Both		38.00										Both		4.00										Both		2.00										Both		35.00										Both		36.00										Both		30.00										Both		1.00										Both		11.00

		9.00								3.00						0.00

		10.00								2.00						0.00

		11.00								9.00						0.00

		12.00								3.00						0.00

		13.00								2.00						0.00

		14.00								1.00						9.00

		15.00								6.00						0.00

		16.00								5.00						0.00

										0.00

										1.00

										2.00

										9.00

										53.00

										2.00

										12.00

										0.00

								Company's link		30.00

										0.00

										73.00

										0.00

								Temporary contracts		87.00

								Part time contracts		88.00

								Temporary agency workers		87.00

								Collective agreements company		0.00

										0.00

										0.00

								Sector level		0.00

										0.00

										0.00

								National level		0.00

										0.00

										0.00

								Other level		0.00

										0.00

										0.00

								Union representation		0.00

										0.00

										0.00

								Staff representation		0.00

										0.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		87.00

		10.00								12.00

		20.00								3.00

		30.00								0.00

		40.00								0.00

		50.00								0.00

		100.00								0.00

		150.00								0.00

		200.00								0.00

		250.00								0.00

		500.00								1.00

		1000.00								0.00

										0.00

								Type of centre		16.00

		1.00								13.00

		2.00								73.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		3.00

								Both		47.00

								B2C		39.00

								B2E		13.00

		40.00						Hours		70.00

		50.00								3.00

		60.00								1.00

		70.00								1.00

		80.00								1.00

		90.00								0.00

		100.00								0.00

		168.00								26.00

										1.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Email		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1		BG		A33S		Avia 33		1, Elov dol Str.				Sofia		9360695						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		2		BG		AVBG		Avto Bil		German Village				German Village		781114						3.00		1.00		17.00		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		3		BG		CVTS		CV Taxi		20, Frederic Julieu Curi Str.				Sofia		1263						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		4		BG		EUTS		Euro Taxi		112A Opalchenska Str.				Sofia		91033						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		5		BG		INTS		Inex Taxi		Bakston, bl.207A				Sofia		91919						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		6		BG		INYS		Inter Yes		Mladost 3				Sofia		91009						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		7		BG		LITS		Liubomir Tsenov		Drujba 2, bl.420				Sofia		428321						1.00		2.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		8		BG		1DTS		1$ Taxi		1, Nezabravka Str.				Sofia		9733733						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		13.00		13.00		13.00		13.00		13.00		13.00		0.00		0.00		0.00				0.00

		9		BG		OKSS		O.K. Supertrans		2, Kukush Str.				Sofia		2121						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		2.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		10		BG		RICS		Ricars		120 Gornobanski Blvd.				Sofia		91114						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		11		BG		SOFS		Softrans		52, Budapest Str.				Sofia		91110						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		12		BG		TACS		Taxi Company		112A Opalchenska Str.				Sofia		3324						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		11.00		11.00		11.00		11.00		11.00		11.00		0.00		0.00		0.00				0.00

		13		BG		TSES		Taxi S Express		23, Jitnitsa Str.				Sofia		1280						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		14		BG		BSIS		Bus Station Iztok		Todorini Kukli Str.				Sofia		474262						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		15		BG		BSUS		Bus Station Iug		Izgrev				Sofia		722345						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		16		BG		BSZS		Bus Station Zapad		Ovcha Kupel				Sofia		9555362						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		17		BG		IBSS		Internatianal Bus Station		23, D. Gruev Blvd.				Sofia		525004						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		18		BG		AIES		Air Export		9, V. Levski Blvd.				Sofia		9807674						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		19		BG		AIVS		Air Vortex		51, Gorski Patnik Str.				Sofia		9632768						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00																																																																																						1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		20		BG		BRAS		British Airways		56, P. V. Alabin Str.				Sofia		9817000						1.00		1.00		5.50		2.00		6.00						2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		21		BG		HEAS		Hemus Air		Airport Sofia				Sofia		720754						1.00		1.00		5.50		2.00		6.00		7.00		15.00		3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		22		BG		POAS		Polish Airlines		27, Al Stamboliiski Str.				Sofia		9803293						1.00		1.00		5.50		2.00		6.00		15.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		5.00		5.00		5.00		5.00		4.00		4.00		1.00		1.00		0.00				0.00

		23		BG		SWAS		Swiss Air		66, Kn. Maria-Luisa Blvd.				Sofia		9310871						1.00		1.00		5.50		2.00		6.00		9.00		4.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		24		BG		TUAS		Turkish Airlines		6, Tsar Osvoboditel Blvd.				Sofia		9803957						1.00		1.00		5.50		2.00		6.00		9.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.50														1.00		1.00		1.00		1.00		1.00		2.50																										1.00		1.00		1.00		1.00		1.00		2.50		1.00		1.00		1.00		1.00		1.00		2.50																																						40.00		4.00		4.00		3.00		3.00		4.00		4.00		0.00		0.00		0.00				0.00

		25		BG		YUAS		Yugoslavian Airlines		1, V. Levski Str.				Sofia		9880419						1.00		1.00		5.50		2.00						15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00																																						40.00		2.00		2.00		0.00		0.00		2.00		2.00		0.00		0.00		0.00				0.00

		26		BG		ACVS		ACV - Ivo Varbanov		6, Prof. M. Mihailov				Sofia		657036						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		27		BG		A45V		Adonis - 45		51, Slivnitsa Blvd.		9000		Varna		52603051		adonis45@bulgaria.com				2.00		1.00		16.30		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		28		BG		ARIS		Arivals		Mladost 2, bl.230				Sofia		768884						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		29		BG		BATS		Balkan Travel		60, G. S. Rakovski Str.				Sofia		9817778						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		30		BG		BBTS		B&B Travel		28, Vitosha Blvd.				Sofia		9864579						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		31		BG		BMGS		Boiana MG Travel Agency		Bratia Bukston Blvd. Bl.208		1618		Sofia		9555453		info@boiana-mg.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		32		BG		BRTS		Brill Travel		Liulin 424, B-35		1395		Sofia		262514		brill@sbline.net				1.00		2.00		5.50		2.00		6.00		4.00		15.00		3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		33		BG		BKTS		Buldek Kabzamal Tours		75, Tsar Asen Str.				Sofia		541090						1.00		1.00		5.50		2.00		6.00		15.00				2.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		34		BG		BUHS		Bulvar Holidays		10, Lege Str.				Sofia		9806910						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		35		BG		CLTS		Classic Travel		60, Gladston Str.				Sofia		9809509						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		36		BG		COMS		Compass		48, Han Asparuh Str.				Sofia		9819585						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		37		BG		DMTS		DM Travel		24, Staboliiski Blvd.		1000		Sofia		9817005		dmtravel@mbox.ttm.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		38		BG		GLTS		Gloria Tours		20, 20th April Str.		1606		Sofia		523189		gloriagroup@bitex,com				1.00		1.00		5.50		2.00		6.00		7.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		39		BG		I91S		IEKA - 91		4, Tsar Shshman Str.				Sofia		9813336						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		40		BG		ITAS		International Tourist Agency Missis		15, Belassitsa Str.				Sofia		323001						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		41		BG		IVIS		IVIS - Travel		74, Graf Ignatiev Str.		1142		Sofia		651739		ivis@polipost.bg				1.00		1.00		5.50		2.00		6.00		4.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		0.00				0.00

		42		BG		NITS		Nikovi International Tourist Organisation		3, Stara Planina Str.		1000		Sofia		9871769						1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00		16.00		3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		43		BG		ORTS		Orbita Tours		76, James Bauchar Blvd.				Sofia		63939						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		44		BG		PRTS		Profi Tours		1, Angel Kanchev Str.		1000		Sofia		9870214		profis@mbox.Infotel.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		45		BG		7MTS		7M Travel		4, Vitosha Blvd.				Sofia		9817730						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		4.00		4.00		5.00		5.00		0.00		0.00		0.00				0.00

		46		BG		SHIS		Shipka		6, Sveta Sofia Str.		1000		Sofia		883856		shipka@bugaria.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		47		BG		STTP		Star Tours		10, Dunav Str.		8200		Pomorie		0596/3925		star@pomnet.bg				2.00		1.00		14.50		2.00				4.00		15.00		3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		3.00		3.00		2.00		2.00		0.00				0.00

		48		BG		TOUS		Touchance		70, Evlogi Georgiev Blvd.				Sofia		448642		trchance@evro.net				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																																						1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		49		BG		2MKS		2M KO		26, 6th Septemvri Str				Sofia		9802956						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		2.00		2.00		0.00		0.00		4.00				0.00

		50		BG		TRAR		Tral		1, Bistritsa Str.		7000		Russe		82/272542		tral@usa.net				2.00		1.00		20.8		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		51		BG		TROS		Travel One		4, 6th Septemvri Str.		1000		Sofia		88638633		info@travel-one.org				1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		52		BG		V90S		Valeri 90		27,Han Asparuh Str.				Sofia		9549421						1.00		1.00		5.50		2.00		6.00		9.00				3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		53		BG		VIAS		Viamex		26, Malin Kamak				Sofia		9634073						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		54		BG		ARIS		Armex International		124, G.S. Rakovski Str.				Sofia		871111						1.00		1.00		5.50		2.00		6.00		9.00				3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		55		BG		DDES		D&D Express		34, Bunaia Str.				Sofia		9441110						1.00		1.00		5.50		2.00								3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		56		BG		DHLS		DHL International		10, Momina Cheshma Str.				Sofia		91613360						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		57		BG		SEMS		Sema		Mladost 1, bl25A				Sofia		778279						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		58		BG		SEES		Sema Express		54, Rilski Str.				Sofia		9818130						1.00		1.00		5.50		2.00		6.00		9.00		15.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		59		BG		TIPS		TIP TOP		Prom. Zone Orion, 3200 34				Sofia		9201261						1.00		2.00		5.50		2.00		6.00						3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		60		BG		TNTS		TNT Express		35, Dr Tsanov				Sofia		9711088						1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		61		BG		MSSS		M SAT - Sofia		48, Shipka Str.				Sofia		9460029						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		62		BG		BBCS		BBC Radiocom Bulgaria		61, Kniaz Boris Str.				Sofia		9877130						1.00		1.00		5.50		2.00		6.00						2.00		9.00		4.00				3.00																																																																										1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		63		BG		DARS		Darik Radio		82, Kniaz Al. Dondukov Str.				Sofia		984983						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		63.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		64		BG		R99S		Radio 99		113, Tsarigradsko Chaussee Blvd.				Sofia		9743010						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		1.50		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		65		BG		TANS		Tangra		13, Aksakov Str.				Sofia		9815172						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		66		BG		CHBS		City Hall Benkovski		Benkovski				Sofia		398990						3.00		1.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		67		BG		CHKK		City Hall Kubratovo		Kubratovo Village				Kobratovo Village		393115						3.00		1.00		20.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		68		BG		CHVV		City Hall Voluiak		Voluiak Village				Voluiak Village		02/9984140						3.00		1.00		17.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		69		Bulgaria		SRIS		SO - Region Iskar		18, Kr Pastuhov Str. Bl.144				Sofia		791415						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																																																																										1.00		1.00				2.00		2.00		1.50		40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		70		Bulgaria		SRVS		SO - Region Vitosha						Sofia		55994110						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50		40.00		5.00		5.00		0.00		0.00		4.00		4.00		1.00		1.00		0.00				0.00

		71		Bulgaria		ICPS		Informtional Centre of the Parliament		pl. Batenberg 1, National Assembly Hall of Republic of Bulgaria				Sofia		9882625						1.00		1.00		5.50		2.00		6.00						3.00		1.00		7.00		16.00		1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		4.00		4.00		3.00		3.00		0.00		0.00		2.00				0.00

		72		Bulgaria		PRES		Presidency		2, Kniaz Dondukov Blvd.		1000		Sofia		983839						1.00		1.00		5.50		2.00		6.00						3.00		1.00						3.00																																																																										1.00		1.00				3.00		1.00		2.00																																																		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		73		BG		CEHS		Central Heating		23, Yastrebez Str		1680		Sofia		9515258						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		74		BG		STLS		Street Lighting						Sofia		322039						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		75		BG		FATS		Fairy-tales						Sofia		173						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																																																																										1.00		1.00				2.00		3.00		2.00		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		76		BG		FPFS		Fixed prices of the fone services						Sofia		190						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		77		BG		IATS		Information about the automatic telephone services						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		78		BG		INFS		Interesting facts						Sofia		176						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		79		BG		NSDS		Non-stop drugstores						Sofia		178						1.00		1.00		5.50		2.00								3.00		6.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		80		BG		PBNS		Program of BNT						Sofia		193						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		81		BG		PCSS		Program of cinemas in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		82		BG		PTSS		Program of theaters in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		83		BG		SPN		Sport news						Sofia		192						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		84		BG		TIMS		Time						Sofia		180						1.00		1.00		5.50		2.00								3		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		85		BG		UAHS		Useful advices of the house keeper						Sofia		174						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		86		BG		WEFS		Weather forecast						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		87		BG		BMLS		BM Leasing		39, Iskar Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00																												1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00																1.00		1.00				1.00		1.00				1.00		1.00		1.00		1.00		1.00																												0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		88		BG		DZIS		DZI PLC		Benkovski Str				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						1.00		1.00		1.00		1.00		2.00		3.00		1.50																										1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00				2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00		1.00		2.00		3.00		1.50		40.00		4.00		4.00		3.00		3.00		4.00		4.00

		89		BG		FIBS		First Ivestement Bank PLS - Customer Service		1, Stefan Karadja				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00		15.00				1.00																										1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50																										40.00		10.00		10.00		10.00		10.00

		90		BG		TADS		Tax Administration - Distrct of Mladost		Residential District ofMladost				Sofia								1.00		1.00		5.50		2.00								2.00		8.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																																																														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		20.00		10.00		5.00		8.00		4.00		10.00		5.00

		91		BG		CPIS		Celhart PLC - Information Centre		Zavodska Str.				Stamboliiski								3.00		1.00		26.00		2.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		1.00																																																																																																														1.00		1.00		1.00		1.00		1.00		1.00		1.00

		92		BG		KFCS		KFC - Home Delivery		Garibaldi Sq.				Sofia								1.00		1.00		5.50		2.00								1.00		11.00						1.00																																																																																						1.00				1.00		3.00		1.00		2.00																																						50.00		2.00		2.00		1.00		1.00		2.00		2.00

		93		BG		MEDS		Metro - Deliveries		Gorubliane				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		4.00		4.00		2.00		2.00		4.00		4.00

		94		BG		MTSS		MobilTel - Service Centre		Dondukov Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		4.00		4.00		4.00		4.00		4.00		4.00

		95		BG		MTSP		MobilTel - Service Centre Plovdiv		Dondukov Str.				Plovdiv								2.00		1.00		15.70		2.00		6.00						1.00		13.00						1.00		1.00						2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		2.00		2.00		2.00		2.00		2.00		2.00

		96		BG		DEIS		Delaware International		1, Macedonia Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		2.00		15.00				1.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																																										1.00		1.00		1.00		3.00		1.00		2.00		20.00		3.00		3.00		1.00		1.00		3.00		3.00

		97		BG		SUFS		Sofia University - Faculty of Business Administration		Tsarigradsko Shosse 4th Km.				Sofia								1.00		2.00		5.50		2.00								1.00		2.00						3.00																										1.00				1.00		3.00		1.00		2.00																																																																																																		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		98		BG		TCIS		Thoracs Clinics - Informatin Cenrte		Alexander Stamboliiski Str.				Sofia								1.00		1.00		5.50		2.00								1.00		6.00						3.00														1.00		1.00				1.00		2.00		2.00																																																																																																														80.00		2.00		2.00		2.00		2.00		2.00		2.00

		99		BG		144S		144 Telephone Service						Sofia								1.00		1.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				2.00		1.00		2.00																																																																																						172.00		12.00		12.00		12.00		12.00		12.00		12.00						4.00

		100		BG		24HS		24 Hours Newspaper		Tsarigradsko Shosse				Sofia								1.00		1.00		5.50		2.00								1.00		2.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		2.00		2.00		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		101		BG		ALRS		Alfa Research						Sofia								1.00		1.00		5.50		2.00		6.00						1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		2.00		2.00		1.00		1.00		2.00		2.00

		102		BG		SRSS		Sofia Raiway Station		Sofia Central Raiway Station				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				3.00		2.00		2.00																																																																																						60.00		2.00		2.00		2.00		2.00		2.00		2.00

		103		BG		ANRS		ANR - Amer Nilsen Research		44, Gorski Patnik Str.				Sofia								1.00		1.00		5.50		2.00								3.00		12.00						3.00																																																																										1.00				1.00		1.00		1.00		1.50																																						1.00				1.00		1.00		1.00		1.50		40.00		1.00		1.00		1.00		1.00		1.00		1.00

								Frequency of capital city		94.00

		Frequency								4.00				Language		0.00																												How many?		4.00		3.00		3.00								37.00		37.00		35.00		39.00						7.00		6.00		6.00		11.00						50.00		50.00		38.00		62.00						4.00		4.00		4.00		7.00						3.00		3.00		2.00		4.00						59.00		58.00		36.00		84.00						41.00		40.00		37.00								55.00		55.00		30.00								3.00		3.00		1.00								17.00		14.00		14.00								7574.00		634.00		329.00		296.00		292.00		314.00		309.00		4.00		4.00		10.00		0.00		0.00		0.00

		1.00								5.00						103.00																												% of total		0.08												0.74		0.74										0.14		0.12										1.00		1.00										0.08		0.08										0.06		0.06										1.18		1.16										0.82		0.80										1.10		1.10										0.06		0.06										0.34		0.28										164.65		12.94		6.71		6.04		5.96		6.41		6.31		0.08		0.08		0.20		0.00		0.00		0.00

		2.00								0.00						0.00																																																																																																																																																																						51.89		46.69		46.06		49.53		48.74		0.63		0.63		1.58		0.00		0.00		0.00

		3.00								0.00						4.00																												1.00		B2B										0.00		1.00		B2B								1.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		95.00						0.00																												1.50		Both										1.00		1.50		Both								33.00		1.50		Both								4.00		1.50		Both								32.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								39.00		1.50		Both								35.00		1.50		Both								34.00		1.50		Both								0.00		1.50		Both								9.00

		5.00						(one no answer)		8.00						50.00																												2.00		B2C										2.00		2.00		B2C								2.00		2.00		B2C								3.00		2.00		B2C								16.00		2.00		B2C								2.00		2.00		B2C								0.00		2.00		B2C								19.00		2.00		B2C								4.00		2.00		B2C								7.00		2.00		B2C								3.00		2.00		B2C								6.00

		6.00								0.00						2.00																														Inbound		1.00								0.00				Inbound		2.00						1.00				Inbound		1.00						0.00				Inbound		12.00						1.00				Inbound		0.00						0.00				Inbound		1.00						0.00				Inbound		23.00						1.00				Inbound		4.00						1.00				Inbound		25.00						13.00				Inbound		2.00						0.00				Inbound		3.00						0.00

		7.00								0.00						0.00																														Outbound		1.00												Outbound		0.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		1.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		3.00

		8.00						Frequency of activity		2.00						5.00																														Both		2.00												Both		35.00										Both		5.00										Both		38.00										Both		4.00										Both		2.00										Both		35.00										Both		36.00										Both		30.00										Both		1.00										Both		11.00

		9.00								3.00						0.00

		10.00								2.00						0.00

		11.00								9.00						0.00

		12.00								3.00						0.00

		13.00								2.00						0.00

		14.00								1.00						9.00

		15.00								6.00						0.00

		16.00								5.00						0.00

										0.00

										1.00

										2.00

										9.00

										53.00

										2.00

										12.00

										0.00

								Company's link		30.00

										0.00

										73.00

										0.00

								Temporary contracts		87.00

								Part time contracts		88.00

								Temporary agency workers		87.00

								Collective agreements company		0.00

										0.00

										0.00

								Sector level		0.00

										0.00

										0.00

								National level		0.00

										0.00

										0.00

								Other level		0.00

										0.00

										0.00

								Union representation		0.00

										0.00

										0.00

								Staff representation		0.00

										0.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		87.00

		10.00								12.00

		20.00								3.00

		30.00								0.00

		40.00								0.00

		50.00								0.00

		100.00								0.00

		150.00								0.00

		200.00								0.00

		250.00								0.00

		500.00								1.00

		1000.00								0.00

										0.00

								Type of centre		16.00

		1.00								13.00

		2.00								73.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		3.00

								Both		47.00

								B2C		39.00

								B2E		13.00

		40.00						Hours		70.00

		50.00								3.00

		60.00								1.00

		70.00								1.00

		80.00								1.00

		90.00								0.00

		100.00								0.00

		168.00								26.00

										1.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Email		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1		BG		A33S		Avia 33		1, Elov dol Str.				Sofia		9360695						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		2		BG		AVBG		Avto Bil		German Village				German Village		781114						3.00		1.00		17.00		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		3		BG		CVTS		CV Taxi		20, Frederic Julieu Curi Str.				Sofia		1263						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		4		BG		EUTS		Euro Taxi		112A Opalchenska Str.				Sofia		91033						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		5		BG		INTS		Inex Taxi		Bakston, bl.207A				Sofia		91919						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		6		BG		INYS		Inter Yes		Mladost 3				Sofia		91009						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		7		BG		LITS		Liubomir Tsenov		Drujba 2, bl.420				Sofia		428321						1.00		2.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		8		BG		1DTS		1$ Taxi		1, Nezabravka Str.				Sofia		9733733						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		13.00		13.00		13.00		13.00		13.00		13.00		0.00		0.00		0.00				0.00

		9		BG		OKSS		O.K. Supertrans		2, Kukush Str.				Sofia		2121						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		2.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		10		BG		RICS		Ricars		120 Gornobanski Blvd.				Sofia		91114						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		11		BG		SOFS		Softrans		52, Budapest Str.				Sofia		91110						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		12		BG		TACS		Taxi Company		112A Opalchenska Str.				Sofia		3324						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		11.00		11.00		11.00		11.00		11.00		11.00		0.00		0.00		0.00				0.00

		13		BG		TSES		Taxi S Express		23, Jitnitsa Str.				Sofia		1280						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		14		BG		BSIS		Bus Station Iztok		Todorini Kukli Str.				Sofia		474262						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		15		BG		BSUS		Bus Station Iug		Izgrev				Sofia		722345						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		16		BG		BSZS		Bus Station Zapad		Ovcha Kupel				Sofia		9555362						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		17		BG		IBSS		Internatianal Bus Station		23, D. Gruev Blvd.				Sofia		525004						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		18		BG		AIES		Air Export		9, V. Levski Blvd.				Sofia		9807674						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		19		BG		AIVS		Air Vortex		51, Gorski Patnik Str.				Sofia		9632768						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00																																																																																						1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		20		BG		BRAS		British Airways		56, P. V. Alabin Str.				Sofia		9817000						1.00		1.00		5.50		2.00		6.00						2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		21		BG		HEAS		Hemus Air		Airport Sofia				Sofia		720754						1.00		1.00		5.50		2.00		6.00		7.00		15.00		3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		22		BG		POAS		Polish Airlines		27, Al Stamboliiski Str.				Sofia		9803293						1.00		1.00		5.50		2.00		6.00		15.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		5.00		5.00		5.00		5.00		4.00		4.00		1.00		1.00		0.00				0.00

		23		BG		SWAS		Swiss Air		66, Kn. Maria-Luisa Blvd.				Sofia		9310871						1.00		1.00		5.50		2.00		6.00		9.00		4.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		24		BG		TUAS		Turkish Airlines		6, Tsar Osvoboditel Blvd.				Sofia		9803957						1.00		1.00		5.50		2.00		6.00		9.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.50														1.00		1.00		1.00		1.00		1.00		2.50																										1.00		1.00		1.00		1.00		1.00		2.50		1.00		1.00		1.00		1.00		1.00		2.50																																						40.00		4.00		4.00		3.00		3.00		4.00		4.00		0.00		0.00		0.00				0.00

		25		BG		YUAS		Yugoslavian Airlines		1, V. Levski Str.				Sofia		9880419						1.00		1.00		5.50		2.00						15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00																																						40.00		2.00		2.00		0.00		0.00		2.00		2.00		0.00		0.00		0.00				0.00

		26		BG		ACVS		ACV - Ivo Varbanov		6, Prof. M. Mihailov				Sofia		657036						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		27		BG		A45V		Adonis - 45		51, Slivnitsa Blvd.		9000		Varna		52603051		adonis45@bulgaria.com				2.00		1.00		16.30		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		28		BG		ARIS		Arivals		Mladost 2, bl.230				Sofia		768884						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		29		BG		BATS		Balkan Travel		60, G. S. Rakovski Str.				Sofia		9817778						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		30		BG		BBTS		B&B Travel		28, Vitosha Blvd.				Sofia		9864579						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		31		BG		BMGS		Boiana MG Travel Agency		Bratia Bukston Blvd. Bl.208		1618		Sofia		9555453		info@boiana-mg.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		32		BG		BRTS		Brill Travel		Liulin 424, B-35		1395		Sofia		262514		brill@sbline.net				1.00		2.00		5.50		2.00		6.00		4.00		15.00		3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		33		BG		BKTS		Buldek Kabzamal Tours		75, Tsar Asen Str.				Sofia		541090						1.00		1.00		5.50		2.00		6.00		15.00				2.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		34		BG		BUHS		Bulvar Holidays		10, Lege Str.				Sofia		9806910						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		35		BG		CLTS		Classic Travel		60, Gladston Str.				Sofia		9809509						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		36		BG		COMS		Compass		48, Han Asparuh Str.				Sofia		9819585						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		37		BG		DMTS		DM Travel		24, Staboliiski Blvd.		1000		Sofia		9817005		dmtravel@mbox.ttm.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		38		BG		GLTS		Gloria Tours		20, 20th April Str.		1606		Sofia		523189		gloriagroup@bitex,com				1.00		1.00		5.50		2.00		6.00		7.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		39		BG		I91S		IEKA - 91		4, Tsar Shshman Str.				Sofia		9813336						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		40		BG		ITAS		International Tourist Agency Missis		15, Belassitsa Str.				Sofia		323001						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		41		BG		IVIS		IVIS - Travel		74, Graf Ignatiev Str.		1142		Sofia		651739		ivis@polipost.bg				1.00		1.00		5.50		2.00		6.00		4.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		0.00				0.00

		42		BG		NITS		Nikovi International Tourist Organisation		3, Stara Planina Str.		1000		Sofia		9871769						1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00		16.00		3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		43		BG		ORTS		Orbita Tours		76, James Bauchar Blvd.				Sofia		63939						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		44		BG		PRTS		Profi Tours		1, Angel Kanchev Str.		1000		Sofia		9870214		profis@mbox.Infotel.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		45		BG		7MTS		7M Travel		4, Vitosha Blvd.				Sofia		9817730						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		4.00		4.00		5.00		5.00		0.00		0.00		0.00				0.00

		46		BG		SHIS		Shipka		6, Sveta Sofia Str.		1000		Sofia		883856		shipka@bugaria.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		47		BG		STTP		Star Tours		10, Dunav Str.		8200		Pomorie		0596/3925		star@pomnet.bg				2.00		1.00		14.50		2.00				4.00		15.00		3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		3.00		3.00		2.00		2.00		0.00				0.00

		48		BG		TOUS		Touchance		70, Evlogi Georgiev Blvd.				Sofia		448642		trchance@evro.net				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																																						1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		49		BG		2MKS		2M KO		26, 6th Septemvri Str				Sofia		9802956						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		2.00		2.00		0.00		0.00		4.00				0.00

		50		BG		TRAR		Tral		1, Bistritsa Str.		7000		Russe		82/272542		tral@usa.net				2.00		1.00		20.8		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		51		BG		TROS		Travel One		4, 6th Septemvri Str.		1000		Sofia		88638633		info@travel-one.org				1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		52		BG		V90S		Valeri 90		27,Han Asparuh Str.				Sofia		9549421						1.00		1.00		5.50		2.00		6.00		9.00				3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		53		BG		VIAS		Viamex		26, Malin Kamak				Sofia		9634073						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		54		BG		ARIS		Armex International		124, G.S. Rakovski Str.				Sofia		871111						1.00		1.00		5.50		2.00		6.00		9.00				3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		55		BG		DDES		D&D Express		34, Bunaia Str.				Sofia		9441110						1.00		1.00		5.50		2.00								3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		56		BG		DHLS		DHL International		10, Momina Cheshma Str.				Sofia		91613360						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		57		BG		SEMS		Sema		Mladost 1, bl25A				Sofia		778279						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		58		BG		SEES		Sema Express		54, Rilski Str.				Sofia		9818130						1.00		1.00		5.50		2.00		6.00		9.00		15.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		59		BG		TIPS		TIP TOP		Prom. Zone Orion, 3200 34				Sofia		9201261						1.00		2.00		5.50		2.00		6.00						3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		60		BG		TNTS		TNT Express		35, Dr Tsanov				Sofia		9711088						1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		61		BG		MSSS		M SAT - Sofia		48, Shipka Str.				Sofia		9460029						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		62		BG		BBCS		BBC Radiocom Bulgaria		61, Kniaz Boris Str.				Sofia		9877130						1.00		1.00		5.50		2.00		6.00						2.00		9.00		4.00				3.00																																																																										1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		63		BG		DARS		Darik Radio		82, Kniaz Al. Dondukov Str.				Sofia		984983						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		63.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		64		BG		R99S		Radio 99		113, Tsarigradsko Chaussee Blvd.				Sofia		9743010						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		1.50		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		65		BG		TANS		Tangra		13, Aksakov Str.				Sofia		9815172						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		66		BG		CHBS		City Hall Benkovski		Benkovski				Sofia		398990						3.00		1.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		67		BG		CHKK		City Hall Kubratovo		Kubratovo Village				Kobratovo Village		393115						3.00		1.00		20.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		68		BG		CHVV		City Hall Voluiak		Voluiak Village				Voluiak Village		02/9984140						3.00		1.00		17.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		69		Bulgaria		SRIS		SO - Region Iskar		18, Kr Pastuhov Str. Bl.144				Sofia		791415						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																																																																										1.00		1.00				2.00		2.00		1.50		40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		70		Bulgaria		SRVS		SO - Region Vitosha						Sofia		55994110						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50		40.00		5.00		5.00		0.00		0.00		4.00		4.00		1.00		1.00		0.00				0.00

		71		Bulgaria		ICPS		Informtional Centre of the Parliament		pl. Batenberg 1, National Assembly Hall of Republic of Bulgaria				Sofia		9882625						1.00		1.00		5.50		2.00		6.00						3.00		1.00		7.00		16.00		1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		4.00		4.00		3.00		3.00		0.00		0.00		2.00				0.00

		72		Bulgaria		PRES		Presidency		2, Kniaz Dondukov Blvd.		1000		Sofia		983839						1.00		1.00		5.50		2.00		6.00						3.00		1.00						3.00																																																																										1.00		1.00				3.00		1.00		2.00																																																		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		73		BG		CEHS		Central Heating		23, Yastrebez Str		1680		Sofia		9515258						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		74		BG		STLS		Street Lighting						Sofia		322039						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		75		BG		FATS		Fairy-tales						Sofia		173						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																																																																										1.00		1.00				2.00		3.00		2.00		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		76		BG		FPFS		Fixed prices of the fone services						Sofia		190						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		77		BG		IATS		Information about the automatic telephone services						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		78		BG		INFS		Interesting facts						Sofia		176						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		79		BG		NSDS		Non-stop drugstores						Sofia		178						1.00		1.00		5.50		2.00								3.00		6.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		80		BG		PBNS		Program of BNT						Sofia		193						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		81		BG		PCSS		Program of cinemas in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		82		BG		PTSS		Program of theaters in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		83		BG		SPN		Sport news						Sofia		192						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		84		BG		TIMS		Time						Sofia		180						1.00		1.00		5.50		2.00								3		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		85		BG		UAHS		Useful advices of the house keeper						Sofia		174						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		86		BG		WEFS		Weather forecast						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		87		BG		BMLS		BM Leasing		39, Iskar Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00																												1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00																1.00		1.00				1.00		1.00				1.00		1.00		1.00		1.00		1.00																												0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		88		BG		DZIS		DZI PLC		Benkovski Str				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						1.00		1.00		1.00		1.00		2.00		3.00		1.50																										1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00				2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00		1.00		2.00		3.00		1.50		40.00		4.00		4.00		3.00		3.00		4.00		4.00

		89		BG		FIBS		First Ivestement Bank PLS - Customer Service		1, Stefan Karadja				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00		15.00				1.00																										1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50																										40.00		10.00		10.00		10.00		10.00

		90		BG		TADS		Tax Administration - Distrct of Mladost		Residential District ofMladost				Sofia								1.00		1.00		5.50		2.00								2.00		8.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																																																														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		20.00		10.00		5.00		8.00		4.00		10.00		5.00

		91		BG		CPIS		Celhart PLC - Information Centre		Zavodska Str.				Stamboliiski								3.00		1.00		26.00		2.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		1.00																																																																																																														1.00		1.00		1.00		1.00		1.00		1.00		1.00

		92		BG		KFCS		KFC - Home Delivery		Garibaldi Sq.				Sofia								1.00		1.00		5.50		2.00								1.00		11.00						1.00																																																																																						1.00				1.00		3.00		1.00		2.00																																						50.00		2.00		2.00		1.00		1.00		2.00		2.00

		93		BG		MEDS		Metro - Deliveries		Gorubliane				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		4.00		4.00		2.00		2.00		4.00		4.00

		94		BG		MTSS		MobilTel - Service Centre		Dondukov Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		4.00		4.00		4.00		4.00		4.00		4.00

		95		BG		MTSP		MobilTel - Service Centre Plovdiv		Dondukov Str.				Plovdiv								2.00		1.00		15.70		2.00		6.00						1.00		13.00						1.00		1.00						2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		2.00		2.00		2.00		2.00		2.00		2.00

		96		BG		DEIS		Delaware International		1, Macedonia Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		2.00		15.00				1.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																																										1.00		1.00		1.00		3.00		1.00		2.00		20.00		3.00		3.00		1.00		1.00		3.00		3.00

		97		BG		SUFS		Sofia University - Faculty of Business Administration		Tsarigradsko Shosse 4th Km.				Sofia								1.00		2.00		5.50		2.00								1.00		2.00						3.00																										1.00				1.00		3.00		1.00		2.00																																																																																																		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		98		BG		TCIS		Thoracs Clinics - Informatin Cenrte		Alexander Stamboliiski Str.				Sofia								1.00		1.00		5.50		2.00								1.00		6.00						3.00														1.00		1.00				1.00		2.00		2.00																																																																																																														80.00		2.00		2.00		2.00		2.00		2.00		2.00

		99		BG		144S		144 Telephone Service						Sofia								1.00		1.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				2.00		1.00		2.00																																																																																						172.00		12.00		12.00		12.00		12.00		12.00		12.00						4.00

		100		BG		24HS		24 Hours Newspaper		Tsarigradsko Shosse				Sofia								1.00		1.00		5.50		2.00								1.00		2.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		2.00		2.00		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		101		BG		ALRS		Alfa Research						Sofia								1.00		1.00		5.50		2.00		6.00						1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		2.00		2.00		1.00		1.00		2.00		2.00

		102		BG		SRSS		Sofia Raiway Station		Sofia Central Raiway Station				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				3.00		2.00		2.00																																																																																						60.00		2.00		2.00		2.00		2.00		2.00		2.00

		103		BG		ANRS		ANR - Amer Nilsen Research		44, Gorski Patnik Str.				Sofia								1.00		1.00		5.50		2.00								3.00		12.00						3.00																																																																										1.00				1.00		1.00		1.00		1.50																																						1.00				1.00		1.00		1.00		1.50		40.00		1.00		1.00		1.00		1.00		1.00		1.00

								Frequency of capital city		94.00

		Frequency								4.00				Language		0.00																												How many?		4.00		3.00		3.00								37.00		37.00		35.00		39.00						7.00		6.00		6.00		11.00						50.00		50.00		38.00		62.00						4.00		4.00		4.00		7.00						3.00		3.00		2.00		4.00						59.00		58.00		36.00		84.00						41.00		40.00		37.00								55.00		55.00		30.00								3.00		3.00		1.00								17.00		14.00		14.00								7574.00		634.00		329.00		296.00		292.00		314.00		309.00		4.00		4.00		10.00		0.00		0.00		0.00

		1.00								5.00						103.00																												% of total		0.08												0.74		0.74										0.14		0.12										1.00		1.00										0.08		0.08										0.06		0.06										1.18		1.16										0.82		0.80										1.10		1.10										0.06		0.06										0.34		0.28										164.65		12.94		6.71		6.04		5.96		6.41		6.31		0.08		0.08		0.20		0.00		0.00		0.00

		2.00								0.00						0.00																																																																																																																																																																						51.89		46.69		46.06		49.53		48.74		0.63		0.63		1.58		0.00		0.00		0.00

		3.00								0.00						4.00																												1.00		B2B										0.00		1.00		B2B								1.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		95.00						0.00																												1.50		Both										1.00		1.50		Both								33.00		1.50		Both								4.00		1.50		Both								32.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								39.00		1.50		Both								35.00		1.50		Both								34.00		1.50		Both								0.00		1.50		Both								9.00

		5.00						(one no answer)		8.00						50.00																												2.00		B2C										2.00		2.00		B2C								2.00		2.00		B2C								3.00		2.00		B2C								16.00		2.00		B2C								2.00		2.00		B2C								0.00		2.00		B2C								19.00		2.00		B2C								4.00		2.00		B2C								7.00		2.00		B2C								3.00		2.00		B2C								6.00

		6.00								0.00						2.00																														Inbound		1.00								0.00				Inbound		2.00						1.00				Inbound		1.00						0.00				Inbound		12.00						1.00				Inbound		0.00						0.00				Inbound		1.00						0.00				Inbound		23.00						1.00				Inbound		4.00						1.00				Inbound		25.00						13.00				Inbound		2.00						0.00				Inbound		3.00						0.00

		7.00								0.00						0.00																														Outbound		1.00												Outbound		0.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		1.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		3.00

		8.00						Frequency of activity		2.00						5.00																														Both		2.00												Both		35.00										Both		5.00										Both		38.00										Both		4.00										Both		2.00										Both		35.00										Both		36.00										Both		30.00										Both		1.00										Both		11.00

		9.00								3.00						0.00

		10.00								2.00						0.00

		11.00								9.00						0.00

		12.00								3.00						0.00

		13.00								2.00						0.00

		14.00								1.00						9.00

		15.00								6.00						0.00

		16.00								5.00						0.00

										0.00

										1.00

										2.00

										9.00

										53.00

										2.00

										12.00

										0.00

								Company's link		30.00

										0.00

										73.00

										0.00

								Temporary contracts		87.00

								Part time contracts		88.00

								Temporary agency workers		87.00

								Collective agreements company		0.00

										0.00

										0.00

								Sector level		0.00

										0.00

										0.00

								National level		0.00

										0.00

										0.00

								Other level		0.00

										0.00

										0.00

								Union representation		0.00

										0.00

										0.00

								Staff representation		0.00

										0.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		87.00

		10.00								12.00

		20.00								3.00

		30.00								0.00

		40.00								0.00

		50.00								0.00

		100.00								0.00

		150.00								0.00

		200.00								0.00

		250.00								0.00

		500.00								1.00

		1000.00								0.00

										0.00

								Type of centre		16.00

		1.00								13.00

		2.00								73.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		3.00

								Both		47.00

								B2C		39.00

								B2E		13.00

		40.00						Hours		70.00

		50.00								3.00

		60.00								1.00

		70.00								1.00

		80.00								1.00

		90.00								0.00

		100.00								0.00

		168.00								26.00

										1.00
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		Outsourced services		0.00

		Other		12.00

		Media		5.00

		Local Government		6.00

		Information Technology		1.00

		Health		2.00

		Financial Services		3.00

		Entertainment		9.00

		Energy		2.00

		Education		3.00

		Central government		2.00

				Accounts		Booking appointments		Counselling		Customer service		Debt collection		Process financial transactions		Provide standard information		Sales		Taking customers orders		Technical support		Other

		Inbound		1		2		1.00		12		0		1		23		4		25		2		3

		Outbound		1		0		1.00		0		0		0		1		1		0		0		3

		Both		2		35		5.00		38		4		2		35		36		30		1		11

		Centre size		Frequency

		Up to 5		87

		Up to 10		12

		Up to 20		3

		Up to 30		0

		Up to 40		0

		Up to 50		0

		Up to 100		0

		Up to 150		0

		Up to 200		0

		Up to 250		0

		Up to 500		1

		Up to 1000		0

		Over 1000		0

		Centre type

		In a parent company		16

		Subsidiary		13

		Independent service provider		73

		B2B		3.00

		B2B and B2C		47.00

		B2C		39.00

		B2C and B2E		13.00

		Linked to other call centres		30

		Autonomous		73

		Opening hours		Frequency

		Up to 40		25.00

		Up to 50		18.00

		Up to 60		14.00

		Up to 70		12.00

		Up to 80		10.00

		Up to 90		7.00

		Up to 100		6.00

		24 x 7		24.00

		NOT DONE

		Awatiting corrections

		Not done awaiting corrections

		Agreements

		Company		9

		Sector		5

		National		4

		Other		0
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Email		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1		BG		A33S		Avia 33		1, Elov dol Str.				Sofia		9360695						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		2		BG		AVBG		Avto Bil		German Village				German Village		781114						3.00		1.00		17.00		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		3		BG		CVTS		CV Taxi		20, Frederic Julieu Curi Str.				Sofia		1263						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		4		BG		EUTS		Euro Taxi		112A Opalchenska Str.				Sofia		91033						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		5		BG		INTS		Inex Taxi		Bakston, bl.207A				Sofia		91919						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		6		BG		INYS		Inter Yes		Mladost 3				Sofia		91009						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		7		BG		LITS		Liubomir Tsenov		Drujba 2, bl.420				Sofia		428321						1.00		2.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		8		BG		1DTS		1$ Taxi		1, Nezabravka Str.				Sofia		9733733						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		13.00		13.00		13.00		13.00		13.00		13.00		0.00		0.00		0.00				0.00

		9		BG		OKSS		O.K. Supertrans		2, Kukush Str.				Sofia		2121						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		2.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		10		BG		RICS		Ricars		120 Gornobanski Blvd.				Sofia		91114						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		11		BG		SOFS		Softrans		52, Budapest Str.				Sofia		91110						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		12		BG		TACS		Taxi Company		112A Opalchenska Str.				Sofia		3324						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		11.00		11.00		11.00		11.00		11.00		11.00		0.00		0.00		0.00				0.00

		13		BG		TSES		Taxi S Express		23, Jitnitsa Str.				Sofia		1280						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		14		BG		BSIS		Bus Station Iztok		Todorini Kukli Str.				Sofia		474262						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		15		BG		BSUS		Bus Station Iug		Izgrev				Sofia		722345						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		16		BG		BSZS		Bus Station Zapad		Ovcha Kupel				Sofia		9555362						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		17		BG		IBSS		Internatianal Bus Station		23, D. Gruev Blvd.				Sofia		525004						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		18		BG		AIES		Air Export		9, V. Levski Blvd.				Sofia		9807674						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		19		BG		AIVS		Air Vortex		51, Gorski Patnik Str.				Sofia		9632768						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00																																																																																						1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		20		BG		BRAS		British Airways		56, P. V. Alabin Str.				Sofia		9817000						1.00		1.00		5.50		2.00		6.00						2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		21		BG		HEAS		Hemus Air		Airport Sofia				Sofia		720754						1.00		1.00		5.50		2.00		6.00		7.00		15.00		3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		22		BG		POAS		Polish Airlines		27, Al Stamboliiski Str.				Sofia		9803293						1.00		1.00		5.50		2.00		6.00		15.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		5.00		5.00		5.00		5.00		4.00		4.00		1.00		1.00		0.00				0.00

		23		BG		SWAS		Swiss Air		66, Kn. Maria-Luisa Blvd.				Sofia		9310871						1.00		1.00		5.50		2.00		6.00		9.00		4.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		24		BG		TUAS		Turkish Airlines		6, Tsar Osvoboditel Blvd.				Sofia		9803957						1.00		1.00		5.50		2.00		6.00		9.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.50														1.00		1.00		1.00		1.00		1.00		2.50																										1.00		1.00		1.00		1.00		1.00		2.50		1.00		1.00		1.00		1.00		1.00		2.50																																						40.00		4.00		4.00		3.00		3.00		4.00		4.00		0.00		0.00		0.00				0.00

		25		BG		YUAS		Yugoslavian Airlines		1, V. Levski Str.				Sofia		9880419						1.00		1.00		5.50		2.00						15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00																																						40.00		2.00		2.00		0.00		0.00		2.00		2.00		0.00		0.00		0.00				0.00

		26		BG		ACVS		ACV - Ivo Varbanov		6, Prof. M. Mihailov				Sofia		657036						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		27		BG		A45V		Adonis - 45		51, Slivnitsa Blvd.		9000		Varna		52603051		adonis45@bulgaria.com				2.00		1.00		16.30		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		28		BG		ARIS		Arivals		Mladost 2, bl.230				Sofia		768884						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		29		BG		BATS		Balkan Travel		60, G. S. Rakovski Str.				Sofia		9817778						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		30		BG		BBTS		B&B Travel		28, Vitosha Blvd.				Sofia		9864579						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		31		BG		BMGS		Boiana MG Travel Agency		Bratia Bukston Blvd. Bl.208		1618		Sofia		9555453		info@boiana-mg.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		32		BG		BRTS		Brill Travel		Liulin 424, B-35		1395		Sofia		262514		brill@sbline.net				1.00		2.00		5.50		2.00		6.00		4.00		15.00		3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		33		BG		BKTS		Buldek Kabzamal Tours		75, Tsar Asen Str.				Sofia		541090						1.00		1.00		5.50		2.00		6.00		15.00				2.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		34		BG		BUHS		Bulvar Holidays		10, Lege Str.				Sofia		9806910						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		35		BG		CLTS		Classic Travel		60, Gladston Str.				Sofia		9809509						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		36		BG		COMS		Compass		48, Han Asparuh Str.				Sofia		9819585						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		37		BG		DMTS		DM Travel		24, Staboliiski Blvd.		1000		Sofia		9817005		dmtravel@mbox.ttm.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		38		BG		GLTS		Gloria Tours		20, 20th April Str.		1606		Sofia		523189		gloriagroup@bitex,com				1.00		1.00		5.50		2.00		6.00		7.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		39		BG		I91S		IEKA - 91		4, Tsar Shshman Str.				Sofia		9813336						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		40		BG		ITAS		International Tourist Agency Missis		15, Belassitsa Str.				Sofia		323001						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		41		BG		IVIS		IVIS - Travel		74, Graf Ignatiev Str.		1142		Sofia		651739		ivis@polipost.bg				1.00		1.00		5.50		2.00		6.00		4.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		0.00				0.00

		42		BG		NITS		Nikovi International Tourist Organisation		3, Stara Planina Str.		1000		Sofia		9871769						1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00		16.00		3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		43		BG		ORTS		Orbita Tours		76, James Bauchar Blvd.				Sofia		63939						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		44		BG		PRTS		Profi Tours		1, Angel Kanchev Str.		1000		Sofia		9870214		profis@mbox.Infotel.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		45		BG		7MTS		7M Travel		4, Vitosha Blvd.				Sofia		9817730						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		4.00		4.00		5.00		5.00		0.00		0.00		0.00				0.00

		46		BG		SHIS		Shipka		6, Sveta Sofia Str.		1000		Sofia		883856		shipka@bugaria.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		47		BG		STTP		Star Tours		10, Dunav Str.		8200		Pomorie		0596/3925		star@pomnet.bg				2.00		1.00		14.50		2.00				4.00		15.00		3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		3.00		3.00		2.00		2.00		0.00				0.00

		48		BG		TOUS		Touchance		70, Evlogi Georgiev Blvd.				Sofia		448642		trchance@evro.net				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																																						1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		49		BG		2MKS		2M KO		26, 6th Septemvri Str				Sofia		9802956						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		2.00		2.00		0.00		0.00		4.00				0.00

		50		BG		TRAR		Tral		1, Bistritsa Str.		7000		Russe		82/272542		tral@usa.net				2.00		1.00		20.8		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		51		BG		TROS		Travel One		4, 6th Septemvri Str.		1000		Sofia		88638633		info@travel-one.org				1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		52		BG		V90S		Valeri 90		27,Han Asparuh Str.				Sofia		9549421						1.00		1.00		5.50		2.00		6.00		9.00				3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		53		BG		VIAS		Viamex		26, Malin Kamak				Sofia		9634073						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		54		BG		ARIS		Armex International		124, G.S. Rakovski Str.				Sofia		871111						1.00		1.00		5.50		2.00		6.00		9.00				3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		55		BG		DDES		D&D Express		34, Bunaia Str.				Sofia		9441110						1.00		1.00		5.50		2.00								3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		56		BG		DHLS		DHL International		10, Momina Cheshma Str.				Sofia		91613360						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		57		BG		SEMS		Sema		Mladost 1, bl25A				Sofia		778279						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		58		BG		SEES		Sema Express		54, Rilski Str.				Sofia		9818130						1.00		1.00		5.50		2.00		6.00		9.00		15.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		59		BG		TIPS		TIP TOP		Prom. Zone Orion, 3200 34				Sofia		9201261						1.00		2.00		5.50		2.00		6.00						3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		60		BG		TNTS		TNT Express		35, Dr Tsanov				Sofia		9711088						1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		61		BG		MSSS		M SAT - Sofia		48, Shipka Str.				Sofia		9460029						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		62		BG		BBCS		BBC Radiocom Bulgaria		61, Kniaz Boris Str.				Sofia		9877130						1.00		1.00		5.50		2.00		6.00						2.00		9.00		4.00				3.00																																																																										1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		63		BG		DARS		Darik Radio		82, Kniaz Al. Dondukov Str.				Sofia		984983						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		63.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		64		BG		R99S		Radio 99		113, Tsarigradsko Chaussee Blvd.				Sofia		9743010						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		1.50		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		65		BG		TANS		Tangra		13, Aksakov Str.				Sofia		9815172						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		66		BG		CHBS		City Hall Benkovski		Benkovski				Sofia		398990						3.00		1.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		67		BG		CHKK		City Hall Kubratovo		Kubratovo Village				Kobratovo Village		393115						3.00		1.00		20.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		68		BG		CHVV		City Hall Voluiak		Voluiak Village				Voluiak Village		02/9984140						3.00		1.00		17.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		69		Bulgaria		SRIS		SO - Region Iskar		18, Kr Pastuhov Str. Bl.144				Sofia		791415						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																																																																										1.00		1.00				2.00		2.00		1.50		40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		70		Bulgaria		SRVS		SO - Region Vitosha						Sofia		55994110						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50		40.00		5.00		5.00		0.00		0.00		4.00		4.00		1.00		1.00		0.00				0.00

		71		Bulgaria		ICPS		Informtional Centre of the Parliament		pl. Batenberg 1, National Assembly Hall of Republic of Bulgaria				Sofia		9882625						1.00		1.00		5.50		2.00		6.00						3.00		1.00		7.00		16.00		1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		4.00		4.00		3.00		3.00		0.00		0.00		2.00				0.00

		72		Bulgaria		PRES		Presidency		2, Kniaz Dondukov Blvd.		1000		Sofia		983839						1.00		1.00		5.50		2.00		6.00						3.00		1.00						3.00																																																																										1.00		1.00				3.00		1.00		2.00																																																		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		73		BG		CEHS		Central Heating		23, Yastrebez Str		1680		Sofia		9515258						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		74		BG		STLS		Street Lighting						Sofia		322039						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		75		BG		FATS		Fairy-tales						Sofia		173						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																																																																										1.00		1.00				2.00		3.00		2.00		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		76		BG		FPFS		Fixed prices of the fone services						Sofia		190						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		77		BG		IATS		Information about the automatic telephone services						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		78		BG		INFS		Interesting facts						Sofia		176						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		79		BG		NSDS		Non-stop drugstores						Sofia		178						1.00		1.00		5.50		2.00								3.00		6.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		80		BG		PBNS		Program of BNT						Sofia		193						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		81		BG		PCSS		Program of cinemas in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		82		BG		PTSS		Program of theaters in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		83		BG		SPN		Sport news						Sofia		192						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		84		BG		TIMS		Time						Sofia		180						1.00		1.00		5.50		2.00								3		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		85		BG		UAHS		Useful advices of the house keeper						Sofia		174						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		86		BG		WEFS		Weather forecast						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		87		BG		BMLS		BM Leasing		39, Iskar Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00																												1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00																1.00		1.00				1.00		1.00				1.00		1.00		1.00		1.00		1.00																												0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		88		BG		DZIS		DZI PLC		Benkovski Str				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						1.00		1.00		1.00		1.00		2.00		3.00		1.50																										1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00				2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00		1.00		2.00		3.00		1.50		40.00		4.00		4.00		3.00		3.00		4.00		4.00

		89		BG		FIBS		First Ivestement Bank PLS - Customer Service		1, Stefan Karadja				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00		15.00				1.00																										1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50																										40.00		10.00		10.00		10.00		10.00

		90		BG		TADS		Tax Administration - Distrct of Mladost		Residential District ofMladost				Sofia								1.00		1.00		5.50		2.00								2.00		8.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																																																														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		20.00		10.00		5.00		8.00		4.00		10.00		5.00

		91		BG		CPIS		Celhart PLC - Information Centre		Zavodska Str.				Stamboliiski								3.00		1.00		26.00		2.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		1.00																																																																																																														1.00		1.00		1.00		1.00		1.00		1.00		1.00

		92		BG		KFCS		KFC - Home Delivery		Garibaldi Sq.				Sofia								1.00		1.00		5.50		2.00								1.00		11.00						1.00																																																																																						1.00				1.00		3.00		1.00		2.00																																						50.00		2.00		2.00		1.00		1.00		2.00		2.00

		93		BG		MEDS		Metro - Deliveries		Gorubliane				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		4.00		4.00		2.00		2.00		4.00		4.00

		94		BG		MTSS		MobilTel - Service Centre		Dondukov Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		4.00		4.00		4.00		4.00		4.00		4.00

		95		BG		MTSP		MobilTel - Service Centre Plovdiv		Dondukov Str.				Plovdiv								2.00		1.00		15.70		2.00		6.00						1.00		13.00						1.00		1.00						2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		2.00		2.00		2.00		2.00		2.00		2.00

		96		BG		DEIS		Delaware International		1, Macedonia Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		2.00		15.00				1.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																																										1.00		1.00		1.00		3.00		1.00		2.00		20.00		3.00		3.00		1.00		1.00		3.00		3.00

		97		BG		SUFS		Sofia University - Faculty of Business Administration		Tsarigradsko Shosse 4th Km.				Sofia								1.00		2.00		5.50		2.00								1.00		2.00						3.00																										1.00				1.00		3.00		1.00		2.00																																																																																																		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		98		BG		TCIS		Thoracs Clinics - Informatin Cenrte		Alexander Stamboliiski Str.				Sofia								1.00		1.00		5.50		2.00								1.00		6.00						3.00														1.00		1.00				1.00		2.00		2.00																																																																																																														80.00		2.00		2.00		2.00		2.00		2.00		2.00

		99		BG		144S		144 Telephone Service						Sofia								1.00		1.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				2.00		1.00		2.00																																																																																						172.00		12.00		12.00		12.00		12.00		12.00		12.00						4.00

		100		BG		24HS		24 Hours Newspaper		Tsarigradsko Shosse				Sofia								1.00		1.00		5.50		2.00								1.00		2.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		2.00		2.00		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		101		BG		ALRS		Alfa Research						Sofia								1.00		1.00		5.50		2.00		6.00						1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		2.00		2.00		1.00		1.00		2.00		2.00

		102		BG		SRSS		Sofia Raiway Station		Sofia Central Raiway Station				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				3.00		2.00		2.00																																																																																						60.00		2.00		2.00		2.00		2.00		2.00		2.00

		103		BG		ANRS		ANR - Amer Nilsen Research		44, Gorski Patnik Str.				Sofia								1.00		1.00		5.50		2.00								3.00		12.00						3.00																																																																										1.00				1.00		1.00		1.00		1.50																																						1.00				1.00		1.00		1.00		1.50		40.00		1.00		1.00		1.00		1.00		1.00		1.00

								Frequency of capital city		94.00

		Frequency								4.00				Language		0.00																												How many?		4.00		3.00		3.00								37.00		37.00		35.00		39.00						7.00		6.00		6.00		11.00						50.00		50.00		38.00		62.00						4.00		4.00		4.00		7.00						3.00		3.00		2.00		4.00						59.00		58.00		36.00		84.00						41.00		40.00		37.00								55.00		55.00		30.00								3.00		3.00		1.00								17.00		14.00		14.00								7574.00		634.00		329.00		296.00		292.00		314.00		309.00		4.00		4.00		10.00		0.00		0.00		0.00

		1.00								5.00						103.00																												% of total		0.08												0.74		0.74										0.14		0.12										1.00		1.00										0.08		0.08										0.06		0.06										1.18		1.16										0.82		0.80										1.10		1.10										0.06		0.06										0.34		0.28										164.65		12.94		6.71		6.04		5.96		6.41		6.31		0.08		0.08		0.20		0.00		0.00		0.00

		2.00								0.00						0.00																																																																																																																																																																						51.89		46.69		46.06		49.53		48.74		0.63		0.63		1.58		0.00		0.00		0.00

		3.00								0.00						4.00																												1.00		B2B										0.00		1.00		B2B								1.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		95.00						0.00																												1.50		Both										1.00		1.50		Both								33.00		1.50		Both								4.00		1.50		Both								32.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								39.00		1.50		Both								35.00		1.50		Both								34.00		1.50		Both								0.00		1.50		Both								9.00

		5.00						(one no answer)		8.00						50.00																												2.00		B2C										2.00		2.00		B2C								2.00		2.00		B2C								3.00		2.00		B2C								16.00		2.00		B2C								2.00		2.00		B2C								0.00		2.00		B2C								19.00		2.00		B2C								4.00		2.00		B2C								7.00		2.00		B2C								3.00		2.00		B2C								6.00

		6.00								0.00						2.00																														Inbound		1.00								0.00				Inbound		2.00						1.00				Inbound		1.00						0.00				Inbound		12.00						1.00				Inbound		0.00						0.00				Inbound		1.00						0.00				Inbound		23.00						1.00				Inbound		4.00						1.00				Inbound		25.00						13.00				Inbound		2.00						0.00				Inbound		3.00						0.00

		7.00								0.00						0.00																														Outbound		1.00												Outbound		0.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		1.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		3.00

		8.00						Frequency of activity		2.00						5.00																														Both		2.00												Both		35.00										Both		5.00										Both		38.00										Both		4.00										Both		2.00										Both		35.00										Both		36.00										Both		30.00										Both		1.00										Both		11.00

		9.00								3.00						0.00

		10.00								2.00						0.00

		11.00								9.00						0.00

		12.00								3.00						0.00

		13.00								2.00						0.00

		14.00								1.00						9.00

		15.00								6.00						0.00

		16.00								5.00						0.00
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								Temporary agency workers		87.00

								Collective agreements company		0.00
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								Sector level		0.00
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								National level		0.00

										0.00
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								Other level		0.00
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								Union representation		0.00
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								Staff representation		0.00
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								H&S representation		0.00
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		5.00						Staff numbers		87.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Email		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1		BG		A33S		Avia 33		1, Elov dol Str.				Sofia		9360695						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		2		BG		AVBG		Avto Bil		German Village				German Village		781114						3.00		1.00		17.00		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		3		BG		CVTS		CV Taxi		20, Frederic Julieu Curi Str.				Sofia		1263						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		4		BG		EUTS		Euro Taxi		112A Opalchenska Str.				Sofia		91033						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		5		BG		INTS		Inex Taxi		Bakston, bl.207A				Sofia		91919						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		6		BG		INYS		Inter Yes		Mladost 3				Sofia		91009						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		7		BG		LITS		Liubomir Tsenov		Drujba 2, bl.420				Sofia		428321						1.00		2.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		8		BG		1DTS		1$ Taxi		1, Nezabravka Str.				Sofia		9733733						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		13.00		13.00		13.00		13.00		13.00		13.00		0.00		0.00		0.00				0.00

		9		BG		OKSS		O.K. Supertrans		2, Kukush Str.				Sofia		2121						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		2.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		10		BG		RICS		Ricars		120 Gornobanski Blvd.				Sofia		91114						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		11		BG		SOFS		Softrans		52, Budapest Str.				Sofia		91110						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		8.00		8.00		8.00		8.00		8.00		8.00		0.00		0.00		0.00				0.00

		12		BG		TACS		Taxi Company		112A Opalchenska Str.				Sofia		3324						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		11.00		11.00		11.00		11.00		11.00		11.00		0.00		0.00		0.00				0.00

		13		BG		TSES		Taxi S Express		23, Jitnitsa Str.				Sofia		1280						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																																																		1.00		1.00				3.00		1.00		2.50																										168.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		14		BG		BSIS		Bus Station Iztok		Todorini Kukli Str.				Sofia		474262						1.00		1.00		5.50		2.00								3.00		14.00						3.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		15		BG		BSUS		Bus Station Iug		Izgrev				Sofia		722345						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		16		BG		BSZS		Bus Station Zapad		Ovcha Kupel				Sofia		9555362						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		17		BG		IBSS		Internatianal Bus Station		23, D. Gruev Blvd.				Sofia		525004						1.00		1.00		5.50		2.00								3.00		14.00						1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		18		BG		AIES		Air Export		9, V. Levski Blvd.				Sofia		9807674						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		19		BG		AIVS		Air Vortex		51, Gorski Patnik Str.				Sofia		9632768						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00																																																																																						1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		20		BG		BRAS		British Airways		56, P. V. Alabin Str.				Sofia		9817000						1.00		1.00		5.50		2.00		6.00						2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		1.00		1.00		2.00		2.00		0.00		0.00		0.00				0.00

		21		BG		HEAS		Hemus Air		Airport Sofia				Sofia		720754						1.00		1.00		5.50		2.00		6.00		7.00		15.00		3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		22		BG		POAS		Polish Airlines		27, Al Stamboliiski Str.				Sofia		9803293						1.00		1.00		5.50		2.00		6.00		15.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		5.00		5.00		5.00		5.00		4.00		4.00		1.00		1.00		0.00				0.00

		23		BG		SWAS		Swiss Air		66, Kn. Maria-Luisa Blvd.				Sofia		9310871						1.00		1.00		5.50		2.00		6.00		9.00		4.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		24		BG		TUAS		Turkish Airlines		6, Tsar Osvoboditel Blvd.				Sofia		9803957						1.00		1.00		5.50		2.00		6.00		9.00		15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.50														1.00		1.00		1.00		1.00		1.00		2.50																										1.00		1.00		1.00		1.00		1.00		2.50		1.00		1.00		1.00		1.00		1.00		2.50																																						40.00		4.00		4.00		3.00		3.00		4.00		4.00		0.00		0.00		0.00				0.00

		25		BG		YUAS		Yugoslavian Airlines		1, V. Levski Str.				Sofia		9880419						1.00		1.00		5.50		2.00						15.00		2.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00																																						40.00		2.00		2.00		0.00		0.00		2.00		2.00		0.00		0.00		0.00				0.00

		26		BG		ACVS		ACV - Ivo Varbanov		6, Prof. M. Mihailov				Sofia		657036						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		27		BG		A45V		Adonis - 45		51, Slivnitsa Blvd.		9000		Varna		52603051		adonis45@bulgaria.com				2.00		1.00		16.30		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		28		BG		ARIS		Arivals		Mladost 2, bl.230				Sofia		768884						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		29		BG		BATS		Balkan Travel		60, G. S. Rakovski Str.				Sofia		9817778						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		30		BG		BBTS		B&B Travel		28, Vitosha Blvd.				Sofia		9864579						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		31		BG		BMGS		Boiana MG Travel Agency		Bratia Bukston Blvd. Bl.208		1618		Sofia		9555453		info@boiana-mg.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		32		BG		BRTS		Brill Travel		Liulin 424, B-35		1395		Sofia		262514		brill@sbline.net				1.00		2.00		5.50		2.00		6.00		4.00		15.00		3.00		14.00		4.00				3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		33		BG		BKTS		Buldek Kabzamal Tours		75, Tsar Asen Str.				Sofia		541090						1.00		1.00		5.50		2.00		6.00		15.00				2.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		34		BG		BUHS		Bulvar Holidays		10, Lege Str.				Sofia		9806910						1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		35		BG		CLTS		Classic Travel		60, Gladston Str.				Sofia		9809509						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		36		BG		COMS		Compass		48, Han Asparuh Str.				Sofia		9819585						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		37		BG		DMTS		DM Travel		24, Staboliiski Blvd.		1000		Sofia		9817005		dmtravel@mbox.ttm.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		38		BG		GLTS		Gloria Tours		20, 20th April Str.		1606		Sofia		523189		gloriagroup@bitex,com				1.00		1.00		5.50		2.00		6.00		7.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		39		BG		I91S		IEKA - 91		4, Tsar Shshman Str.				Sofia		9813336						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		40		BG		ITAS		International Tourist Agency Missis		15, Belassitsa Str.				Sofia		323001						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		41		BG		IVIS		IVIS - Travel		74, Graf Ignatiev Str.		1142		Sofia		651739		ivis@polipost.bg				1.00		1.00		5.50		2.00		6.00		4.00				3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		0.00				0.00

		42		BG		NITS		Nikovi International Tourist Organisation		3, Stara Planina Str.		1000		Sofia		9871769						1.00		1.00		5.50		2.00		6.00						3.00		14.00		4.00		16.00		3.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		43		BG		ORTS		Orbita Tours		76, James Bauchar Blvd.				Sofia		63939						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		44		BG		PRTS		Profi Tours		1, Angel Kanchev Str.		1000		Sofia		9870214		profis@mbox.Infotel.bg				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50																																																		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		45		BG		7MTS		7M Travel		4, Vitosha Blvd.				Sofia		9817730						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		4.00		4.00		5.00		5.00		0.00		0.00		0.00				0.00

		46		BG		SHIS		Shipka		6, Sveta Sofia Str.		1000		Sofia		883856		shipka@bugaria.com				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		47		BG		STTP		Star Tours		10, Dunav Str.		8200		Pomorie		0596/3925		star@pomnet.bg				2.00		1.00		14.50		2.00				4.00		15.00		3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		3.00		3.00		2.00		2.00		0.00				0.00

		48		BG		TOUS		Touchance		70, Evlogi Georgiev Blvd.				Sofia		448642		trchance@evro.net				1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																																						1.00		1.00		1.00		1.00		1.00		1.50																																						40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		49		BG		2MKS		2M KO		26, 6th Septemvri Str				Sofia		9802956						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		6.00		6.00		6.00		6.00		2.00		2.00		0.00		0.00		4.00				0.00

		50		BG		TRAR		Tral		1, Bistritsa Str.		7000		Russe		82/272542		tral@usa.net				2.00		1.00		20.8		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		51		BG		TROS		Travel One		4, 6th Septemvri Str.		1000		Sofia		88638633		info@travel-one.org				1.00		1.00		5.50		2.00		6.00						3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		5.00		5.00		5.00		5.00		5.00		5.00		0.00		0.00		0.00				0.00

		52		BG		V90S		Valeri 90		27,Han Asparuh Str.				Sofia		9549421						1.00		1.00		5.50		2.00		6.00		9.00				3.00		14.00						1.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		53		BG		VIAS		Viamex		26, Malin Kamak				Sofia		9634073						1.00		1.00		5.50		2.00		6.00						3.00		14.00						3.00														1.00		1.00		1.00		1.00		1.00		1.50														1.00		1.00		1.00		1.00		1.00		1.50																										1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50		1.00		1.00		1.00		1.00		1.00		1.50																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		54		BG		ARIS		Armex International		124, G.S. Rakovski Str.				Sofia		871111						1.00		1.00		5.50		2.00		6.00		9.00				3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		55		BG		DDES		D&D Express		34, Bunaia Str.				Sofia		9441110						1.00		1.00		5.50		2.00								3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		56		BG		DHLS		DHL International		10, Momina Cheshma Str.				Sofia		91613360						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		57		BG		SEMS		Sema		Mladost 1, bl25A				Sofia		778279						1.00		1.00		5.50		2.00		6.00						3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		58		BG		SEES		Sema Express		54, Rilski Str.				Sofia		9818130						1.00		1.00		5.50		2.00		6.00		9.00		15.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00				0.00

		59		BG		TIPS		TIP TOP		Prom. Zone Orion, 3200 34				Sofia		9201261						1.00		2.00		5.50		2.00		6.00						3.00		13.00						3.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		60		BG		TNTS		TNT Express		35, Dr Tsanov				Sofia		9711088						1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																																																		1.00		1.00				1.00		1.00		2.00																										40.00		6.00		6.00		6.00		6.00		6.00		6.00		0.00		0.00		0.00				0.00

		61		BG		MSSS		M SAT - Sofia		48, Shipka Str.				Sofia		9460029						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		62		BG		BBCS		BBC Radiocom Bulgaria		61, Kniaz Boris Str.				Sofia		9877130						1.00		1.00		5.50		2.00		6.00						2.00		9.00		4.00				3.00																																																																										1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		63		BG		DARS		Darik Radio		82, Kniaz Al. Dondukov Str.				Sofia		984983						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		63.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		64		BG		R99S		Radio 99		113, Tsarigradsko Chaussee Blvd.				Sofia		9743010						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		1.50		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		65		BG		TANS		Tangra		13, Aksakov Str.				Sofia		9815172						1.00		1.00		5.50		2.00								3.00		9.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		1.00		1.50		40.00		3.00		3.00		2.00		2.00		3.00		3.00		0.00		0.00		0.00				0.00

		66		BG		CHBS		City Hall Benkovski		Benkovski				Sofia		398990						3.00		1.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		67		BG		CHKK		City Hall Kubratovo		Kubratovo Village				Kobratovo Village		393115						3.00		1.00		20.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		1.00		1.00		1.00		1.00		0.00		0.00		0.00				0.00

		68		BG		CHVV		City Hall Voluiak		Voluiak Village				Voluiak Village		02/9984140						3.00		1.00		17.00		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		1.00		1.00		0.00		0.00		1.00		1.00		0.00		0.00		0.00				0.00

		69		Bulgaria		SRIS		SO - Region Iskar		18, Kr Pastuhov Str. Bl.144				Sofia		791415						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																																																																										1.00		1.00				2.00		2.00		1.50		40.00		3.00		3.00		3.00		3.00		3.00		3.00		0.00		0.00		0.00				0.00

		70		Bulgaria		SRVS		SO - Region Vitosha						Sofia		55994110						1.00		2.00		5.50		2.00								2.00		8.00						3.00																																																																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50		40.00		5.00		5.00		0.00		0.00		4.00		4.00		1.00		1.00		0.00				0.00

		71		Bulgaria		ICPS		Informtional Centre of the Parliament		pl. Batenberg 1, National Assembly Hall of Republic of Bulgaria				Sofia		9882625						1.00		1.00		5.50		2.00		6.00						3.00		1.00		7.00		16.00		1.00																																																																										1.00		1.00				1.00		1.00		2.00																																																		40.00		5.00		5.00		4.00		4.00		3.00		3.00		0.00		0.00		2.00				0.00

		72		Bulgaria		PRES		Presidency		2, Kniaz Dondukov Blvd.		1000		Sofia		983839						1.00		1.00		5.50		2.00		6.00						3.00		1.00						3.00																																																																										1.00		1.00				3.00		1.00		2.00																																																		40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		73		BG		CEHS		Central Heating		23, Yastrebez Str		1680		Sofia		9515258						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														40.00		4.00		4.00		0.00		0.00		4.00		4.00		0.00		0.00		0.00				0.00

		74		BG		STLS		Street Lighting						Sofia		322039						1.00		1.00		5.50		2.00								3.00		3.00						3.00																																						1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														40.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		0.00				0.00

		75		BG		FATS		Fairy-tales						Sofia		173						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																																																																										1.00		1.00				2.00		3.00		2.00		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		76		BG		FPFS		Fixed prices of the fone services						Sofia		190						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		77		BG		IATS		Information about the automatic telephone services						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		78		BG		INFS		Interesting facts						Sofia		176						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		79		BG		NSDS		Non-stop drugstores						Sofia		178						1.00		1.00		5.50		2.00								3.00		6.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		80		BG		PBNS		Program of BNT						Sofia		193						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		81		BG		PCSS		Program of cinemas in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		82		BG		PTSS		Program of theaters in Sofia						Sofia		171						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		83		BG		SPN		Sport news						Sofia		192						1.00		1.00		5.50		2.00								3.00		4.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		84		BG		TIMS		Time						Sofia		180						1.00		1.00		5.50		2.00								3		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		85		BG		UAHS		Useful advices of the house keeper						Sofia		174						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		86		BG		WEFS		Weather forecast						Sofia		172						1.00		1.00		5.50		2.00								3.00		16.00						3.00																																																																										1.00		1.00				2.00		3.00		2.00																																																		168.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		87		BG		BMLS		BM Leasing		39, Iskar Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00																												1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00																1.00		1.00				1.00		1.00				1.00		1.00		1.00		1.00		1.00																												0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		88		BG		DZIS		DZI PLC		Benkovski Str				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00						1.00		1.00		1.00		1.00		2.00		3.00		1.50																										1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00				2.00		3.00		1.50		1.00		1.00		1.00		2.00		3.00		1.50														1.00		1.00		1.00		2.00		3.00		1.50		40.00		4.00		4.00		3.00		3.00		4.00		4.00

		89		BG		FIBS		First Ivestement Bank PLS - Customer Service		1, Stefan Karadja				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		5.00		15.00				1.00																										1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50		1.00		1.00				1.00		2.00		1.50														1.00		1.00				1.00		2.00		1.50																										40.00		10.00		10.00		10.00		10.00

		90		BG		TADS		Tax Administration - Distrct of Mladost		Residential District ofMladost				Sofia								1.00		1.00		5.50		2.00								2.00		8.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																																																														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		20.00		10.00		5.00		8.00		4.00		10.00		5.00

		91		BG		CPIS		Celhart PLC - Information Centre		Zavodska Str.				Stamboliiski								3.00		1.00		26.00		2.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		1.00																																																																																																														1.00		1.00		1.00		1.00		1.00		1.00		1.00

		92		BG		KFCS		KFC - Home Delivery		Garibaldi Sq.				Sofia								1.00		1.00		5.50		2.00								1.00		11.00						1.00																																																																																						1.00				1.00		3.00		1.00		2.00																																						50.00		2.00		2.00		1.00		1.00		2.00		2.00

		93		BG		MEDS		Metro - Deliveries		Gorubliane				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		4.00		4.00		2.00		2.00		4.00		4.00

		94		BG		MTSS		MobilTel - Service Centre		Dondukov Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		13.00						1.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		4.00		4.00		4.00		4.00		4.00		4.00

		95		BG		MTSP		MobilTel - Service Centre Plovdiv		Dondukov Str.				Plovdiv								2.00		1.00		15.70		2.00		6.00						1.00		13.00						1.00		1.00						2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		50.00		2.00		2.00		2.00		2.00		2.00		2.00

		96		BG		DEIS		Delaware International		1, Macedonia Str.				Sofia								1.00		1.00		5.50		2.00		6.00						1.00		2.00		15.00				1.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																																										1.00		1.00		1.00		3.00		1.00		2.00		20.00		3.00		3.00		1.00		1.00		3.00		3.00

		97		BG		SUFS		Sofia University - Faculty of Business Administration		Tsarigradsko Shosse 4th Km.				Sofia								1.00		2.00		5.50		2.00								1.00		2.00						3.00																										1.00				1.00		3.00		1.00		2.00																																																																																																		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		98		BG		TCIS		Thoracs Clinics - Informatin Cenrte		Alexander Stamboliiski Str.				Sofia								1.00		1.00		5.50		2.00								1.00		6.00						3.00														1.00		1.00				1.00		2.00		2.00																																																																																																														80.00		2.00		2.00		2.00		2.00		2.00		2.00

		99		BG		144S		144 Telephone Service						Sofia								1.00		1.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				2.00		1.00		2.00																																																																																						172.00		12.00		12.00		12.00		12.00		12.00		12.00						4.00

		100		BG		24HS		24 Hours Newspaper		Tsarigradsko Shosse				Sofia								1.00		1.00		5.50		2.00								1.00		2.00						3.00																																																																																																																										1.00		1.00		1.00		3.00		2.00		2.00		40.00		1.00		1.00		1.00		1.00		1.00		1.00

		101		BG		ALRS		Alfa Research						Sofia								1.00		1.00		5.50		2.00		6.00						1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		2.00		2.00		1.00		1.00		2.00		2.00

		102		BG		SRSS		Sofia Raiway Station		Sofia Central Raiway Station				Sofia								1.00		2.00		5.50		2.00								1.00		16.00						3.00																																						1.00		1.00				3.00		2.00		2.00																																																																																						60.00		2.00		2.00		2.00		2.00		2.00		2.00

		103		BG		ANRS		ANR - Amer Nilsen Research		44, Gorski Patnik Str.				Sofia								1.00		1.00		5.50		2.00								3.00		12.00						3.00																																																																										1.00				1.00		1.00		1.00		1.50																																						1.00				1.00		1.00		1.00		1.50		40.00		1.00		1.00		1.00		1.00		1.00		1.00

								Frequency of capital city		94.00

		Frequency								4.00				Language		0.00																												How many?		4.00		3.00		3.00								37.00		37.00		35.00		39.00						7.00		6.00		6.00		11.00						50.00		50.00		38.00		62.00						4.00		4.00		4.00		7.00						3.00		3.00		2.00		4.00						59.00		58.00		36.00		84.00						41.00		40.00		37.00								55.00		55.00		30.00								3.00		3.00		1.00								17.00		14.00		14.00								7574.00		634.00		329.00		296.00		292.00		314.00		309.00		4.00		4.00		10.00		0.00		0.00		0.00

		1.00								5.00						103.00																												% of total		0.08												0.74		0.74										0.14		0.12										1.00		1.00										0.08		0.08										0.06		0.06										1.18		1.16										0.82		0.80										1.10		1.10										0.06		0.06										0.34		0.28										164.65		12.94		6.71		6.04		5.96		6.41		6.31		0.08		0.08		0.20		0.00		0.00		0.00

		2.00								0.00						0.00																																																																																																																																																																						51.89		46.69		46.06		49.53		48.74		0.63		0.63		1.58		0.00		0.00		0.00

		3.00								0.00						4.00																												1.00		B2B										0.00		1.00		B2B								1.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								0.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		95.00						0.00																												1.50		Both										1.00		1.50		Both								33.00		1.50		Both								4.00		1.50		Both								32.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								39.00		1.50		Both								35.00		1.50		Both								34.00		1.50		Both								0.00		1.50		Both								9.00

		5.00						(one no answer)		8.00						50.00																												2.00		B2C										2.00		2.00		B2C								2.00		2.00		B2C								3.00		2.00		B2C								16.00		2.00		B2C								2.00		2.00		B2C								0.00		2.00		B2C								19.00		2.00		B2C								4.00		2.00		B2C								7.00		2.00		B2C								3.00		2.00		B2C								6.00

		6.00								0.00						2.00																														Inbound		1.00								0.00				Inbound		2.00						1.00				Inbound		1.00						0.00				Inbound		12.00						1.00				Inbound		0.00						0.00				Inbound		1.00						0.00				Inbound		23.00						1.00				Inbound		4.00						1.00				Inbound		25.00						13.00				Inbound		2.00						0.00				Inbound		3.00						0.00

		7.00								0.00						0.00																														Outbound		1.00												Outbound		0.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		1.00										Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		3.00

		8.00						Frequency of activity		2.00						5.00																														Both		2.00												Both		35.00										Both		5.00										Both		38.00										Both		4.00										Both		2.00										Both		35.00										Both		36.00										Both		30.00										Both		1.00										Both		11.00

		9.00								3.00						0.00

		10.00								2.00						0.00

		11.00								9.00						0.00

		12.00								3.00						0.00

		13.00								2.00						0.00

		14.00								1.00						9.00

		15.00								6.00						0.00

		16.00								5.00						0.00

										0.00

										1.00

										2.00

										9.00

										53.00

										2.00

										12.00

										0.00

								Company's link		30.00

										0.00

										73.00

										0.00

								Temporary contracts		87.00

								Part time contracts		88.00

								Temporary agency workers		87.00

								Collective agreements company		0.00

										0.00

										0.00

								Sector level		0.00

										0.00

										0.00

								National level		0.00

										0.00

										0.00

								Other level		0.00

										0.00

										0.00

								Union representation		0.00

										0.00

										0.00

								Staff representation		0.00

										0.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		87.00

		10.00								12.00

		20.00								3.00

		30.00								0.00

		40.00								0.00

		50.00								0.00

		100.00								0.00

		150.00								0.00

		200.00								0.00

		250.00								0.00

		500.00								1.00

		1000.00								0.00

										0.00

								Type of centre		16.00

		1.00								13.00

		2.00								73.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		3.00

								Both		47.00

								B2C		39.00

								B2E		13.00

		40.00						Hours		70.00

		50.00								3.00

		60.00								1.00

		70.00								1.00

		80.00								1.00

		90.00								0.00

		100.00								0.00

		168.00								26.00

										1.00






