TOSCA D1 inventory report – Germany

Introduction

Although the call centre sector in Germany is booming, central information on this sector and the jobs it creates is lacking. The German Direct Marketing Association (Deutscher Direktmarketingverband DDV) estimates there were 1500 call centres in Germany at the end of 1998. However, the North Rhine-Westphalian Institute estimates there are 400 in its region alone, so the total number must be larger than 1500.

To improve customer service, many German companies are establishing in-house call centres. A 1998 survey for ECMC reports that 62% of all German call centres are in-house call centres. These centres are often used to ensure that a company is contactable by phone out of hours or during times when the in-house call centre is overloaded.

DDV estimates that there were 80,000 seats in German call centres at the end of 1998. According to their calculations there are 2-3 agents working at each seat, amounting to a total of 160,000 to 240,000 jobs. DDV also estimated that the number of seats, and hence employment, would double by 2002.

Large changes are expected in this sector with the introduction of Internet and other online technologies. The technology consultancy Frost & Sullivan has predicted that by 2006 80% of European call centres will be web-capable. The largest call centre in Germany, Walter-Tele-Medien-Gruppe, has plans to restructure one-third of its 2400 workstations by the end of 2001 for internet capability.

With a view to the general economic downturn, expectations of growth in the call centre sector were corrected at a call centre conference in Dresden, in November 2001. Experts felt that the first and second wave of establishing call centres is complete. In future more quantitative than qualitative growth can be expected. Clients are consolidating and therefore raising the demands on call centres considerably. Call centres are under extra pressure because customer ties and customer care are seen as key to commercial success.

This can also be seen in the large demand f highly qualified personnel, who – besides specialist know-how - need to show technical knowledge in the use of modern communications media. It has been suggested that specialized staff should be cross-trained as agents. Specialists also report a severe lack of qualified call centre managers. This trend leads us to the conclusion that working conditions in call centres will have to become more attractive.

In spite of an overall slow-down in the economy, the development of call centres in Germany is seen in a positive light for two reasons:

· Structurally weak areas have a good chance to improve their labour markets by attracting call centres that can choose their locations
· The high emphasis on a good German language service rules out locations in other countries [VBG Verwaltungsberufsgenossenschaft: (Professional association of administration workers) Branchenbild Call Centre, Hamburg 2001] 

The use of call centres is spreading. In the past they were mainly run by mail order companies and information services. Today they are increasingly used as a service- and operational instrument in many other sectors (for example: financial services, trade, tourism, energy, media). Services offered range from information hotlines to customer complaint management to order processing and market research and even to emergency support services. Furthermore a trend towards video call centres and customer care centres has been observed.

How many call centres?

The German Central Statistics office does not carry out assessments for call centres. Therefore, there is no reliable data available about the number of call centres, number of employees, or other aspects, etc. The estimates of different consultants vary between 2,000 and 2,500 independent call centres. The number of employees is estimated between 180,000 and 250,000.

The magazine Call Center Profi published the results of a survey of German call centres in May 2000. This ranked the centres by number of workstations and agents, and by their turnover as certified by a chartered accountant.

Table DE1: Large German call centres
	Company
	Turnover
	Seats
	Agents
	Full time
	Part time

	Walter TeleMedien-Gruppe
	103.1
	1720
	2800
	1680
	1120

	Sykes Deutschland GmbH
	
	1290
	1494
	1225
	269

	Sellbytel GmbH
	
	1000
	1200
	1000
	200

	b u. w Unternehmensgruppe
	32.4
	735
	1350
	437
	877

	Adm agentur für dialomarketing GmbH
	
	500
	1000
	700
	300

	Getaline CommCenter-Network GmbH
	
	450
	950
	0
	950

	d+s online AG
	25.9
	380
	550
	400
	150

	SMC
	
	300
	650
	163
	492

	Promonta direct marketing GmbH
	19.9
	280
	257
	159
	98

	Diatel Direkt Kommunikations AG
	32.0
	250
	350
	230
	120

	Linkeheil+Friends Telemarketing GmbH
	
	200
	404
	115
	

	Call Center Europe
	
	200
	230
	170
	60

	G.K.K. DialogGroup
	
	190
	326
	83
	243

	b.a.s. telemedien GmbH
	12.6
	170
	350
	180
	170

	BSD-Communication Center GmbH
	
	154
	173
	63
	110


Source: Call Centre Profi magazine 2000

The largest in-house call centre employer is Deutsche Telekom which has over 120 separate centres employing about 15,000 permanent staff.

Methodology

A list of over 200 German call centres was collected using information in specialised magazines and analysis of newspapers and the Internet. This was supplemented with lists from four Länder (about 270). This database can never be complete because the sector is growing and undergoing constant changes. 

Problems encountered

Most of the call centre companies (about 50%) are unwilling to share information about their structure, clients and technology, perhaps because they feel the data is confidential in a very competitive market. In addition, the centres told us that many surveys are carried out in Germany and they have no interest in filling in yet another questionnaire.

Initially we sent out the survey by email to call centres but we got no replies at all so instead we carried out the interviews by phone. We attempted to call 240 call centres and got a good response rate of 49 completed questionnaires (20.8%).

Our survey sample is mainly composed of outsourced or autonomous call centres because it was not possible to get a response from the in-house call centres.

Geography

Figure DE1: Location
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Source: TOSCA D1 Inventory Survey. Base = 49 centres
Germany is a federal state with a range of different political and economic centres of power. This is one reason why Berlin is not dominant as a call centre location, as well as for reasons of that city’s special history. We asked the call centres themselves to decide if they were in a town of high or low economic attractiveness. It can be quite difficult to distinguish between high and medium levels of attractiveness because the differences are not large, and it was a subjective judgment.

Figure DE2: Urban location breakdown
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Source: TOSCA D1 Inventory Survey. Base = 49 centres
Most call centres are located in urban areas. The number of centres in rural areas is very low.

Telecommunications/Internet infrastructure

An important premise for the emergence of call centres is the use of multimedia technologies and the liberalisation of the telecommunications market, which led to lower telephone costs. According to an estimate in Call Report1 (2001), there is a trend towards multimedia and video call centres. In this way, for example, user manuals can be transmitted live. Overall, there is an increased tendency to link different communication technologies (for example: email and the Internet). It is seen as a foregone conclusion that new communication technologies like IVR will replace the simpler tasks in call centres.

Languages

Figure DE3: Available languages
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Source: TOSCA D1 Inventory Survey. Base = 49 centres
Most German call centres (71.4%) are able to work in at least one foreign language. Of these, over two-thirds can work in English.

German call centres tend to locate mainly in high-density areas close to universities despite increased consequent labour costs. Employers emphasise the need for highly qualified employees as well as for flexible student labour.  In economically weaker areas, call centres are perceived as “job machines” and various financial and other incentives are made. These can include offers of consultancy and placement services, and exemption from regulations on Sunday and public holiday work. 
Typology
Sector breakdown

Figure DE4: Sector breakdown
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Source: TOSCA D1 Inventory Survey. Base = 49 centres
Six sectors account for 78% of the call centres surveyed. These sectors are telecommunications, IT, financial services, media and retail. The other sectors are relatively unimportant.

In the call centre benchmark study 2001 the sectors were shown as follows:

Table DE2: Sectoral breakdown

	Sector
	Percentage

	Financial services
	26%

	Industry/manufacturing
	17%

	IT & telecommunication
	13%

	Trade
	13%

	Media
	12%

	Traffic and tourism
	7%

	Associations/clubs/institutions
	4%

	Others
	8%


Source: Call centre benchmark study 2001

While the manufacturing industries showed a growth of 6% and the call centre share was stable in trade, the spread of call centres in the IT and telecommunications sector dropped by 4 %. The reasons for this were not explained in the study.

Activities

Figure DE5: Activity breakdown
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Source: TOSCA D1 Inventory Survey. Base = 49 centres
In our sample of 49 companies, over 90% report that they provide customer services and counselling. Between 70% and 80% report that they carry our sales, take customer orders, book appointments and provide standard information. In contrast debt collection and processing of financial transactions are of low important at 3% and 8% of all centres respectively.

Most centres have both inbound and outbound activities.

Size

Figure DE6: Call centre size (number of employees)
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Source: TOSCA D1 Inventory Survey. Base = 49 centres
The average size of call centre in our sample was 105 persons. About one quarter of the sample employ more than 100 (one centre has 1300 employees). In total the centres in our sample have 5008 employees. 

Centre ownership

Figure DE7: Call centre ownership


[image: image7.wmf]4%

27%

69%

In a parent company

Subsidiary

Independent service

provider


Source: TOSCA D1 Inventory Survey. Base = 49 centres
We think that the figure of 4% for centres located in a parent company (ie in-house call centres) shown here is too small to represent the true picture, particularly as we know from other studies that such centres represent about 62% of the total. However, the proportion of subsidiary and independent centres is more realistic.

Table DE3: Ownership of centres that were subsidiaries
	Parent company nationality
	Number of centres

	Germany
	6

	France
	1


Source: TOSCA D1 Inventory Survey. Base = 49 centres
Market orientation

Figure DE8: Call centre customer orientation
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Source: TOSCA D1 Inventory Survey. Base = 49 centres
We did not find any significant usage of call centre to provide business to employee services. Most call centres show a dual orientation to both consumers and businesses.

Technology

Table DE4: Available technology in German call centres

	Technology
	Number of centres using (total=49)

	Computer, Internet, telematics - inbound
	30

	Computer, Internet, telematics - outbound
	31

	Phone and automatic system - inbound
	4

	Phone and automatic system - outbound
	6

	Phone and operator – inbound
	5

	Phone and operator – outbound
	7


Source: Tosca D1 Inventory Survey. Base = 49 centres
There is some evidence from our survey results that those centres which do report processing of financial transactions have higher levels of technology.

Connectivity

Figure DE9: Call centre links
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Source: TOSCA D1 Inventory Survey. Base = 49 centres
We did not find any call centres that were linked to teleworkers.

Social and work organization aspects
Gender

Because we found it hard to get centres to answer questions on staff numbers, the sample size for responses is reduced to 3568 workers, of whom 2269 or 63.5% were women. Less than half (45.2%) of the women are working full time.

More than half of German call centre employees are women  (estimates vary and go up to 70 %). Women are mainly employed in lower qualification jobs, in comparison to other sectors. This sector has a higher than average number of women in managerial positions.  The largest percentages of women are found in the trade, publishing, media and tourism sectors. The number of women in the IT/telecommunication sector is lowest at 50%.

Age

A large number of employees are in the age group 25 – 35 years. Only a small number are over 40 (about 10 %).
Training courses

Generally the level of education is quite high, but it differs according to the task. The high educational is due to the large number of students employed. When asked about the criteria for the choice of personnel, ability to communicate and language ability are ranked in first place. Specialised and IT-knowledge is ranked second.

Nearly all of the 16 Länder support the development of call centres in their regions. Many have created "Call Centre Akademien", developing training courses to provide qualified call centre agents.

In addition a graduate course for call centre managers has been established at the University of Mittweida in Saxony. This study consists of six modules taken over 21 months plus a period of practical experience in a call centre lasting 20 weeks.

Recruitment problems occur when companies need highly skilled workers, as there is a general shortage of qualified workers. This is especially visible in regions with a high number of call centres. One reason for the shortage is probably the lack of industry-specific qualifications. This makes recruitment harder and can lead to inadequate selection of recruits. Stressful working conditions also cause skill shortages.

Pay and conditions

Pay structures vary a lot between sectors. In total, the level of pay in internal company call centres is much higher than in external, outsourced call centres because these centres are not bound by collective agreements.

Table DE5: Average monthly income in call centres according to job description

	Job description
	Average income in euros

	Agent
	1636 - 2147

	IT-technician
	2147 - 3579

	Supervisor
	2199 - 4193

	Project leader
	2557 - 4039

	Manager
	3477 - 5624


Source: Thieme/Ceyp 1997:30, in project report call centre – state of development and perspectives, Institute for Work and Technology, Gelsenkirchen. Figures are for full time work.

Working conditions in call centres are seen as more stressful than other occupations for a number of reasons which can accumulate. In the Ccall-Report 2001, the following factors are mentioned:

· Night time and shift work, flexible working time

· Large, open plan offices (noise and VDU strain)

· High demands on concentration (speaking, listening, looking, fine motor activity)

· Monotonous and simultaneously complex work

· High quality and performance control

· Customer contact (emotional strain)

In a study carried out by the Institute for Work and Organisational Physiology at the University of Frankfurt a.M. (1999), it was found that psychosomatic complaints, such as headaches and disturbed sleep were on the increase in call centres. Additional factors are time pressure, demands on concentration and organisation of work (rosters). 

Constricted working space, performance targets and behaviour restrictions are also seen as significant contributors to the health problems reported.

Hours of operation

Figure DE10: Operating hours
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Source: TOSCA D1 Inventory Survey. Base = 49 centres
About one third of the call centres surveyed are operating on a 24 x 7 basis. The overall average opening hours are 100 per week.

Employment contracts

Table DE6: Employment contract types

	Atypical contract types
	Number of centres using (total=49)
	Number of workers involved (total=4798)

	Temporary
	3
	39

	Part time
	28
	719

	Temporary agency
	0
	0


Source: TOSCA D1 Inventory Survey. Base = 49 centres
We found it hard to get clear information on the number of full-time equivalents corresponding to those workers on non-standard contracts. However, from a total of 3163 employees, 2554 (80.7%) are permanent staff while 609 (19.3%) are temporary. None of the companies surveyed were using temporary agency workers. Some 60.9% of the permanent staff were working full time.

Agreements and union representation

In Germany collective agreements are made at a sectoral level for the different regions, rather than at a national level. However, sometimes these sectoral agreements are actually identical. Sectoral agreements are only valid if the company is a member of the employers' association but most call centres are not in these associations. This is why only a small number of companies have a sectoral level agreement. 

Most centres have no agreement at company level. In fact, less than one third of the centres in our sample had any type of collective agreement.

Table DE7: Types of agreement

	Agreement level
	Number of centres using (total=49)

	Company
	9

	Sectoral
	5

	National
	4

	Other
	0


Source: TOSCA D1 Inventory Survey. Base = 49 centres
The German law on labour relations at the workplace (the "Betriebsverfassungsgesetz") does not allow union representatives to act within their own companies. Trade union representatives are elected as members of the works councils ("Betriebsrat"), which provides them with considerable power.

Table DE8: Types of representation

	Representation
	Number of centres using (total=49)

	Union representation
	4

	Other staff representaton
	15

	Health and safety representative
	0


Although no responses to the health and safety question were marked on the survey forms, in fact about 30% of the call centres had health and safety representatives or committees.

The trade unions have criticised the development of autonomous and outsourced call centres in Germany that can offer cheaper rates to their clients because they do not have to pay the same labour costs. This is known to the unions as "Tarifflucht" (escaping collective bargaining).

Conclusion

The number of call centres in Germany continues to rise, whether as a part of an existing company, a unit outside the company or as an independent external company. In view of economic developments, growth forecasts have had to be adjusted downwards. A range of different organisational structures and working conditions are found in call centres, and many are focussed on the insurance and banking sectors. 

Assessing the call centre sector is difficult because of the lack of reliable data. Call centres are not statistically evaluated as a sector. Good quality scientific research is also scarce. 

Call centres are moving towards stronger specialisation and the development of standards for skill requirements and technology. Satisfying these demands will require an increasing number of well-trained specialists and the improvement of working conditions. Working conditions in the call centres are one reason for the high staff turnover rates.

Our case studies are in line with the estimates and trends shown in this report.

Of special significance in our case studies, were working conditions, employment structure and employee satisfaction. One centre showed turnover in staff numbers compared to the others which had fairly low rates. This call centre is located in a city and employs mainly students. The interviewer felt that staff were not being looked after. The main motivation for employees to work in this particular call centre was the flexibility of the working hours and there was only a very low level of identification with the company. 

In contrast, our case study with the lowest staff turnover rate was located in a rural area where it is one of the largest local employers. Most of the employees are permanent and see career prospects within the company. The office space is very attractive and measures are taken to motivate staff according to the American example. Although working conditions could be improved here as well, much more value is placed on employees than in the call centre with the high turnover rate. The willingness to work flexible hours, however, is much lower.

The case studies also show, that by using new technologies (i.e. Internet banking, use of IVR), the actual number of  jobs is being reduced. At the same time, in some companies new services are being developed that require qualified and experienced personnel. 

All the interviewees see great barriers to union organisation, especially in companies with a high staff turnover rate and mainly young employees where it is hard to get across the benefits of union membership. 

“Little steps” mark the agreement processes between employers and work councils. More often than not, different locations of the same company are played against each other with formulations like: “If you don’t agree, we will open up at a location were there are fewer demands”. Work councils often bend under the pressure of employers, because they usually have few defences.

Employers are expecting highly skilled staff. To provide this in practice is more difficult.

Selection of case studies

Three call centres were chosen from the banking sector. The first is located in a region of high economic attractiveness while the second is from an area of low economic attractiveness. The third is located in the Ruhr area, a region that has successfully managed the structural change over from coal and steel to the service sector and other sectors. 
Also located in the Ruhr area was the fourth centre, the subsidiary of a US-American company with head offices in Florida, operating in the IT  sector.

The fifth centre is an agency for telecommunication and multimedia services and an "employee-initiative", where the shares are held by the staff.  
The sixth and final centre is also part of the communications sector; this company does not have employee representation (no works council).
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lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00		0.00		0.00		0.00		0.00		1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00		0.00		0.00		8.00		8.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00		0.00		2.00		0.00		15.00		0.00		0.00		0.00		15.00		0.00		0.00		0.00		kA		kA		kA		kA		2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00		0.00		0.00		2.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00		0.00		0.00		15.00				0.00		0.00		kA		kA		1.00		kA		2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00		0.00		12.00		0.00		0.00		0.00		0.00		0.00		6.00		0.00						2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00		kA				kA		kA		kA		kA		kA		kA		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00				0.00		0.00		13.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00				0.00		0.00						0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00		0.00		0.00		0.00		0.00		21.00				0.00		0.00		2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00				0.00		0.00		30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00				2.00				0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00				0.00		0.00		5.00				kA				1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00				0.00		0.00		0.00		0.00		0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00				0.00		0.00		4.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00				0.00				35.00				0.00		0.00		kA		kA		kA		kA		2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00				0.00		0.00		19.00				0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00				0.00		0.00		100.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00				0.00		0.00		47.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00				0.00		0.00		10.00				0.00		0.00		2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00				0.00		0.00		7.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00				0.00		0.00		10.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00		kA						kA				0.00		0.00		0.00		0.00		0.00		0.00		kA		kA		kA		kA		kA		kA		Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00		kA		kA				kA				kA				kA				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00		kA		kA		kA		kA		kA		ka		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00				0.00		0.00		40.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00		k. a.				5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00		k. a.		10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15		k. a.		10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140		40		0				100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200		30						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28		26						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52		52						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53		12						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135		25						k. a.								2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12		12						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00		k.a.		80.00		k.a.		23		k.a.						25.00								k.a		k.a.		k.a		k.a		2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12		9						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00		Note re teleworking links																																How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		1886.00		76.00		26.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00		These centres use teleworkers:						48		30		33																						% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		38.49		1.55		0.53		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		39.31		1.58		0.54		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00
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								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		30.00

								Part time contracts		39.00

								Temporary agency workers		26.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00
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								H&S representation		0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00		0.00		0.00		0.00		0.00		1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00		0.00		0.00		8.00		8.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00		0.00		2.00		0.00		15.00		0.00		0.00		0.00		15.00		0.00		0.00		0.00		kA		kA		kA		kA		2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00		0.00		0.00		2.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00		0.00		0.00		15.00				0.00		0.00		kA		kA		1.00		kA		2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00		0.00		12.00		0.00		0.00		0.00		0.00		0.00		6.00		0.00						2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00		kA				kA		kA		kA		kA		kA		kA		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00				0.00		0.00		13.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00				0.00		0.00						0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00		0.00		0.00		0.00		0.00		21.00				0.00		0.00		2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00				0.00		0.00		30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00				2.00				0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00				0.00		0.00		5.00				kA				1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00				0.00		0.00		0.00		0.00		0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00				0.00		0.00		4.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00				0.00				35.00				0.00		0.00		kA		kA		kA		kA		2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00				0.00		0.00		19.00				0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00				0.00		0.00		100.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00				0.00		0.00		47.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00				0.00		0.00		10.00				0.00		0.00		2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00				0.00		0.00		7.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00				0.00		0.00		10.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00		kA						kA				0.00		0.00		0.00		0.00		0.00		0.00		kA		kA		kA		kA		kA		kA		Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00		kA		kA				kA				kA				kA				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00		kA		kA		kA		kA		kA		ka		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00				0.00		0.00		40.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00		k. a.				5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00		k. a.		10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15		k. a.		10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140		40		0				100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200		30						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28		26						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52		52						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53		12						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135		25						k. a.								2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12		12						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00		k.a.		80.00		k.a.		23		k.a.						25.00								k.a		k.a.		k.a		k.a		2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12		9						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00		Note re teleworking links																																How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		1886.00		76.00		26.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00		These centres use teleworkers:						48		30		33																						% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		38.49		1.55		0.53		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		39.31		1.58		0.54		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		30.00

								Part time contracts		39.00

								Temporary agency workers		26.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00

		90.00								1.00

		100.00								1.00

		168.00								17.00

										0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00		0.00		0.00		0.00		0.00		1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00		0.00		0.00		8.00		8.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00		0.00		2.00		0.00		15.00		0.00		0.00		0.00		15.00		0.00		0.00		0.00		kA		kA		kA		kA		2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00		0.00		0.00		2.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00		0.00		0.00		15.00				0.00		0.00		kA		kA		1.00		kA		2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00		0.00		12.00		0.00		0.00		0.00		0.00		0.00		6.00		0.00						2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00		kA				kA		kA		kA		kA		kA		kA		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00				0.00		0.00		13.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00				0.00		0.00						0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00		0.00		0.00		0.00		0.00		21.00				0.00		0.00		2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00				0.00		0.00		30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00				2.00				0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00				0.00		0.00		5.00				kA				1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00				0.00		0.00		0.00		0.00		0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00				0.00		0.00		4.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00				0.00				35.00				0.00		0.00		kA		kA		kA		kA		2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00				0.00		0.00		19.00				0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00				0.00		0.00		100.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00				0.00		0.00		47.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00				0.00		0.00		10.00				0.00		0.00		2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00				0.00		0.00		7.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00				0.00		0.00		10.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00		kA						kA				0.00		0.00		0.00		0.00		0.00		0.00		kA		kA		kA		kA		kA		kA		Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00		kA		kA				kA				kA				kA				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00		kA		kA		kA		kA		kA		ka		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00				0.00		0.00		40.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00		k. a.				5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00		k. a.		10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15		k. a.		10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140		40		0				100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200		30						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28		26						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52		52						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53		12						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135		25						k. a.								2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12		12						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00		k.a.		80.00		k.a.		23		k.a.						25.00								k.a		k.a.		k.a		k.a		2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12		9						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00		Note re teleworking links																																How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		1886.00		76.00		26.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00		These centres use teleworkers:						48		30		33																						% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		38.49		1.55		0.53		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		39.31		1.58		0.54		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		30.00

								Part time contracts		39.00

								Temporary agency workers		26.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00

		90.00								1.00

		100.00								1.00

		168.00								17.00

										0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00										1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00						8.00		8.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00				2.00				15.00								15.00																2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00						2.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00						15.00												1.00				2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00				12.00												6.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00																								2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00								13.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00																2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00										21.00								2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00								30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00																2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00								5.00								1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00																2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00																2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00																1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00								4.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00								35.00																2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00																2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00								19.00								1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00								100.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00								47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00								10.00								2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00								7.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00								10.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00																																				Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00																				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00																				2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00								40.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00						5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00				10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15.00				10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140.00		40.00						100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200.00		30.00						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34.00																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28.00		26.00						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52.00		52.00						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53.00		12.00						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135.00		25.00														2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12.00		12.00						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00				80.00				23.00								25.00																2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12.00		9.00						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00																																		How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		2575.00		282.00		39.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00																																		% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		52.55		5.76		0.80		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		53.67		5.88		0.81		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		3.00

								Part time contracts		28.00

								Temporary agency workers		0.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00

		90.00								1.00

		100.00								1.00

		168.00								17.00

										0.00
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Graphs

		Territory

		Capital		1.00

		Attractive town		23

		Unattractive town or remote rural		20

		Remote rural area		5.00

		Downtown		33

		Suburban		11

		What is this?		4

		Swedish		1

		Spanish		7

		Portuguese		2

		Others		7

		Italian		3

		German		49

		French		16

		English		32

		Dutch		0

		Danish		1

		Bulgarian		0

		Arabic		0

		Voluntary sector/NGO		2.00

		Travel		6.00

		Telecommunications		20.00

		Retail		13.00

		Research		2.00

		Outsourced services		3.00

		Other		12.00

		Media		13.00

		Local Government		1.00

		Information Technology		18.00

		Health		3.00

		Financial Services		14.00

		Entertainment		2.00

		Energy		6.00

		Education		7.00

		Central government		2.00

				Accounts		Booking appointments		Counselling		Customer service		Debt collection		Process financial transactions		Provide standard information		Sales		Taking customers		Technical support		Other

		Inbound		7		14		8.00		16		1		4		7		10		25		10		1

		Outbound		3		4		8.00		6		1		0		11		19		2		0		5

		Both		4		19		24.00		21		1		4		18		12		12		7		1

		Centre size		Frequency

		Up to 5		3

		Up to 10		3

		Up to 20		14

		Up to 30		5

		Up to 40		4

		Up to 50		0

		Up to 100		9

		Up to 150		5

		Up to 200		1

		Up to 250		0

		Up to 500		2

		Up to 1000		1

		Over 1000		1

		Centre type

		In a parent company		2

		Subsidiary		13

		Independent service provider		34

		B2B		12.00

		B2B and B2C		24.00

		B2C		10.00

		B2C and B2E		3.00

		Linked to other call centres		13

		Autonomous		36

		Opening hours		Frequency

		Up to 40		5

		Up to 50		5

		Up to 60		7

		Up to 70		5

		Up to 80		4

		Up to 90		1

		Up to 100		1

		24 x 7		17

		Agreements

		Company		9

		Sector		5

		National		4

		Other		0





Graphs

		0

		0

		0

		0
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		0
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		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0





		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00		0.00		0.00		0.00		0.00		1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00		0.00		0.00		8.00		8.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00		0.00		2.00		0.00		15.00		0.00		0.00		0.00		15.00		0.00		0.00		0.00		kA		kA		kA		kA		2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00		0.00		0.00		2.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00		0.00		0.00		15.00				0.00		0.00		kA		kA		1.00		kA		2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00		0.00		12.00		0.00		0.00		0.00		0.00		0.00		6.00		0.00						2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00						kA		kA		kA		kA		kA		kA		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00				0.00		0.00		13.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00				0.00		0.00						0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00		0.00		0.00		0.00		0.00		21.00				0.00		0.00		2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00				0.00		0.00		30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00				2.00				0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00				0.00		0.00		5.00				kA				1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00				0.00		0.00		0.00		0.00		0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00				0.00		0.00		4.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00				0.00				35.00				0.00		0.00		kA		kA		kA		kA		2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00				0.00		0.00		19.00				0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00				0.00		0.00		100.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00				0.00		0.00		47.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00				0.00		0.00		10.00				0.00		0.00		2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00				0.00		0.00		7.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00				0.00		0.00		10.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00								kA				0.00		0.00		0.00		0.00		0.00		0.00		kA		kA		kA		kA		kA		kA		Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00		kA		kA				kA				kA				kA				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00		kA		kA		kA		kA		kA		ka		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00				0.00		0.00		40.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00		k. a.				5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00		k. a.		10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15		k. a.		10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140		40		0				100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200		30						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28		26						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52		52						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53		12						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135		25						k. a.								2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12		12						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00				80.00		k.a.		23		k.a.						25.00								k.a		k.a.		k.a		k.a		2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12		9						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00																																		How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		1886.00		76.00		26.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00																																		% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		38.49		1.55		0.53		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		39.31		1.58		0.54		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		30.00

								Part time contracts		39.00

								Temporary agency workers		26.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00
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		100.00								1.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00		0.00		0.00		0.00		0.00		1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00		0.00		0.00		8.00		8.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00		0.00		2.00		0.00		15.00		0.00		0.00		0.00		15.00		0.00		0.00		0.00		kA		kA		kA		kA		2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00		0.00		0.00		2.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00		0.00		0.00		15.00				0.00		0.00		kA		kA		1.00		kA		2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00		0.00		12.00		0.00		0.00		0.00		0.00		0.00		6.00		0.00						2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00		kA				kA		kA		kA		kA		kA		kA		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00				0.00		0.00		13.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00				0.00		0.00						0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00		0.00		0.00		0.00		0.00		21.00				0.00		0.00		2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00				0.00		0.00		30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00				2.00				0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00				0.00		0.00		5.00				kA				1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00				0.00		0.00		0.00		0.00		0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00				0.00		0.00		4.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00				0.00				35.00				0.00		0.00		kA		kA		kA		kA		2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00				0.00		0.00		19.00				0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00				0.00		0.00		100.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00				0.00		0.00		47.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00				0.00		0.00		10.00				0.00		0.00		2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00				0.00		0.00		7.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00				0.00		0.00		10.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00		kA						kA				0.00		0.00		0.00		0.00		0.00		0.00		kA		kA		kA		kA		kA		kA		Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00		kA		kA				kA				kA				kA				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00		kA		kA		kA		kA		kA		ka		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00				0.00		0.00		40.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00		k. a.				5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00		k. a.		10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15		k. a.		10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140		40		0				100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200		30						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28		26						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52		52						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53		12						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135		25						k. a.								2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12		12						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00		k.a.		80.00		k.a.		23		k.a.						25.00								k.a		k.a.		k.a		k.a		2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12		9						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00		Note re teleworking links																																How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		1886.00		76.00		26.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00		These centres use teleworkers:						48		30		33																						% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		38.49		1.55		0.53		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		39.31		1.58		0.54		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00		0.00		0.00		0.00		0.00		1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00		0.00		0.00		8.00		8.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00		0.00		2.00		0.00		15.00		0.00		0.00		0.00		15.00		0.00		0.00		0.00		kA		kA		kA		kA		2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00		0.00		0.00		2.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00		0.00		0.00		15.00				0.00		0.00		kA		kA		1.00		kA		2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00		0.00		12.00		0.00		0.00		0.00		0.00		0.00		6.00		0.00						2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00		kA				kA		kA		kA		kA		kA		kA		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00				0.00		0.00		13.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00				0.00		0.00						0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00		0.00		0.00		0.00		0.00		21.00				0.00		0.00		2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00				0.00		0.00		30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00				2.00				0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00				0.00		0.00		5.00				kA				1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00				0.00		0.00		0.00		0.00		0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00				0.00		0.00		4.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00				0.00				35.00				0.00		0.00		kA		kA		kA		kA		2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00				0.00		0.00		19.00				0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00				0.00		0.00		100.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00				0.00		0.00		47.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00				0.00		0.00		10.00				0.00		0.00		2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00				0.00		0.00		7.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00				0.00		0.00		10.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00		kA						kA				0.00		0.00		0.00		0.00		0.00		0.00		kA		kA		kA		kA		kA		kA		Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00		kA		kA				kA				kA				kA				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00		kA		kA		kA		kA		kA		ka		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00				0.00		0.00		40.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00		k. a.				5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00		k. a.		10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15		k. a.		10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140		40		0				100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200		30						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28		26						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52		52						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53		12						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135		25						k. a.								2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12		12						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00		k.a.		80.00		k.a.		23		k.a.						25.00								k.a		k.a.		k.a		k.a		2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12		9						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00		Note re teleworking links																																How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		1886.00		76.00		26.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00		These centres use teleworkers:						48		30		33																						% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		38.49		1.55		0.53		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		39.31		1.58		0.54		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		30.00

								Part time contracts		39.00

								Temporary agency workers		26.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00

		90.00								1.00

		100.00								1.00

		168.00								17.00

										0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00		0.00		0.00		0.00		0.00		1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00		0.00		0.00		8.00		8.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00		0.00		2.00		0.00		15.00		0.00		0.00		0.00		15.00		0.00		0.00		0.00		kA		kA		kA		kA		2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00		0.00		0.00		2.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00		0.00		0.00		15.00				0.00		0.00		kA		kA		1.00		kA		2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00		0.00		12.00		0.00		0.00		0.00		0.00		0.00		6.00		0.00						2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00		kA				kA		kA		kA		kA		kA		kA		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00				0.00		0.00		13.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00				0.00		0.00						0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00		0.00		0.00		0.00		0.00		21.00				0.00		0.00		2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00				0.00		0.00		30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00				2.00				0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00				0.00		0.00		5.00				kA				1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00				0.00		0.00		0.00		0.00		0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00				0.00		0.00		4.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00				0.00				35.00				0.00		0.00		kA		kA		kA		kA		2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00				0.00		0.00		19.00				0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00				0.00		0.00		100.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00				0.00		0.00		47.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00				0.00		0.00		10.00				0.00		0.00		2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00				0.00		0.00		7.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00				0.00		0.00		10.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00		kA						kA				0.00		0.00		0.00		0.00		0.00		0.00		kA		kA		kA		kA		kA		kA		Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00		kA		kA				kA				kA				kA				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00		kA		kA		kA		kA		kA		ka		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00				0.00		0.00		40.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00		k. a.				5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00		k. a.		10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15		k. a.		10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140		40		0				100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200		30						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28		26						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52		52						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53		12						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135		25						k. a.								2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12		12						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00		k.a.		80.00		k.a.		23		k.a.						25.00								k.a		k.a.		k.a		k.a		2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12		9						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00		Note re teleworking links																																How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		1886.00		76.00		26.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00		These centres use teleworkers:						48		30		33																						% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		38.49		1.55		0.53		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		39.31		1.58		0.54		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		30.00

								Part time contracts		39.00

								Temporary agency workers		26.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00

		90.00								1.00

		100.00								1.00

		168.00								17.00

										0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00		0.00		0.00		0.00		0.00		1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00		0.00		0.00		8.00		8.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00		0.00		2.00		0.00		15.00		0.00		0.00		0.00		15.00		0.00		0.00		0.00		kA		kA		kA		kA		2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00		0.00		0.00		2.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00		0.00		0.00		15.00				0.00		0.00		kA		kA		1.00		kA		2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00		0.00		12.00		0.00		0.00		0.00		0.00		0.00		6.00		0.00						2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00		kA				kA		kA		kA		kA		kA		kA		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00				0.00		0.00		13.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00				0.00		0.00						0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00		0.00		0.00		0.00		0.00		21.00				0.00		0.00		2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00				0.00		0.00		30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00				2.00				0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00				0.00		0.00		5.00				kA				1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00				0.00		0.00		0.00		0.00		0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00				0.00		0.00		4.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00				0.00				35.00				0.00		0.00		kA		kA		kA		kA		2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00				0.00		0.00		19.00				0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00				0.00		0.00		100.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00				0.00		0.00		47.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00				0.00		0.00		10.00				0.00		0.00		2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00				0.00		0.00		7.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00				0.00		0.00		10.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00		kA						kA				0.00		0.00		0.00		0.00		0.00		0.00		kA		kA		kA		kA		kA		kA		Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00		kA		kA				kA				kA				kA				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00		kA		kA		kA		kA		kA		ka		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00				0.00		0.00		40.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00		k. a.				5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00		k. a.		10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15		k. a.		10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140		40		0				100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200		30						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28		26						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52		52						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53		12						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135		25						k. a.								2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12		12						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00		k.a.		80.00		k.a.		23		k.a.						25.00								k.a		k.a.		k.a		k.a		2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12		9						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00		Note re teleworking links																																How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		1886.00		76.00		26.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00		These centres use teleworkers:						48		30		33																						% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		38.49		1.55		0.53		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		39.31		1.58		0.54		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		30.00

								Part time contracts		39.00

								Temporary agency workers		26.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00

		90.00								1.00

		100.00								1.00

		168.00								17.00

										0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				DE		1		Agentur Petereit		Schlüterstr. 6		20146		Hamburg		040-441843-0		040-441843-19		info@agentur-petereit.de		2.00		1.00				Deutsch		Englisch		Schwedisch		Norwegisch		3.00		5.00		7.00		9.00		3.00		1.00				1.00		2.00		2.00		1.00														1.00				1.00		2.00		2.00		1.00		1.00				1.00																																1.00				1.00								1.00				1.00																																												60.00		6.00		6.00		4.00		4.00		2.00		6.00		4.00		4.00		0.00		0.00		0.00		0.00		1.00		2.00		2.00		2.00		2.00		2.00

				DE		2		4Com GmbH Telekommunikation		Wedekindstr. 32		30161		Hannover		0511-3348336		0511-3348399		rayzik@4Com.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		13.00		9.00		16.00		3.00														1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		2.00		1.00		1.00				1.00		1.00		1.50		1.00		1.00				1.00		3.00		1.00																										168.00		150.00		8.00		0.00		0.00		8.00		8.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		3		AVATARA München GmbH		Schatzbogen 58		81829		München		089-42720347		089-42720348				2.00		1.00				Deutsch		Englisch		Französisch				3.00		7.00		13.00		16.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00																										1.00				1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		2.00																								1.00				1.00		1.00		3.00		1.00		48.00		15.00		0.00		2.00		0.00		15.00		0.00		0.00		0.00		15.00		0.00		0.00		0.00		kA		kA		kA		kA		2.00		2.00

				DE		4		Büro Schünemann		Römerweg 118		71083		Herrenberg		07032-938780		07032-938781		telesys@t-online.de		4.00		3.00				Deutsch		Englisch						3.00		11.00		9.00		13.00		1.00		1.00				1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00		168.00		10.00		10.00		8.00		8.00		6.00		6.00		0.00		0.00		2.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		5		bürotel business center gmbh		Harkortstr. 25-27		44225		Dortmund		0231-7939111		0231-772043		info@buerotel.de		2.00		1.00				Deutsch		Englisch						3.00		11.00		7.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		48.00		25.00		10.00		25.00		10.00		10.00		10.00		0.00		0.00		15.00				0.00		0.00		kA		kA		1.00		kA		2.00		1.00

				DE		6		Call Center Consulting		Rohrerpfad 5		56072		Koblenz		0261-922280-0		0261-922280-2		monika.grote@t-online.de		3.00		1.00				Deutsch		Englisch		Französisch				3.00		13.00						3.00														1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																										1.00				1.00		1.00		3.00		2.00		1.00				1.00		1.00		3.00		2.00																																						60.00		12.00		0.00		12.00		0.00		0.00		0.00		0.00		0.00		6.00		0.00						2.00		2.00		2.00		2.00		2.00		2.00

				DE		7		CCM GmbH		Vetterstr. 35		75417		Mühlacker		07041-899-0		07041-899988		info@ccm-muehlacker.de		3.00		2.00				Deutsch		Englisch						2.00		11.00		7.00				3.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.50																																						1.00				1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																												20.00																								1.00		2.00		2.00		2.00		2.00		2.00

				DE		8		INTERNET AG		Gutleutstr.32		60329		Frankfurt		069-272020		069-27202-222		callcenter@intel.de		2.00		1.00				Deutsch		Englisch						2.00		5.00		7.00		16.00		3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														1.00				1.00		3.00		1.00		2.00		80.00		120.00		kA				kA		kA		kA		kA		kA		kA		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		1.00		Interesse an Studie

				DE		9		Hauke & Prandstetter Telemarketing		Zur Beckhove 25		45307		Essen		0201-50226058		0201-50226057		hauke@tele-power.de		2.00		1.00				Deutsch		Englisch						3.00		9.00		11.00		13.00		3.00														1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.50																																						1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		1.50		70.00		20.00		7.00		18.00				7.00				0.00		0.00		13.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		10		Genesis GmbH		Düsseldorfer Strasse 189		45481		Mühlheim/Ruhr		0208-997490		0208-9974933		cmoeltgen@genesis.de		3.00		1.00				Deutsch		Englisch						3.00		3.00		6.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		1.50																										1.00		1.00				1.00		3.00		1.50														1.00		1.00				1.00		3.00		2.00																										98.00		100.00		55.00		50.00		25.00		50.00				0.00		0.00						0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		11		Call Center Projekt GmbH		Bahnstr. 3		82131		Stockdorf		089-85601111		089-85601120		call-projekt@t-online.de		3.00		2.00				Deutsch		Englisch						1.00		2.00		9.00		11.00		3.00														1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00																																						1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50																										60.00		40.00		10.00		30.00		8.00		40.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		12		combreit InterCall		Kirchgasse 16		97342		Obernbreit		09332-408-0		09332-500402		info@combreit.de		4.00		2.00				Deutsch		Englisch						3.00		1.00		2.00		9.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																																																		1.00		1.00		1.00		3.00		1.00		1.00																										60.00		18.00		18.00		15.00		15.00		18.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		13		CTM Katja Blankenhorn		Neckerstr. 34		73728		Esslingen		0711-322232		0711-322060		connexus@circular.de		2.00		1.00				Deutsch		Englisch						3.00		7.00		9.00		13.00		3.00		1.00				1.00		3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50				21.00		1.00		21.00		1.00		0.00		0.00		0.00		0.00		21.00				0.00		0.00		2.00		2.00		1.00		2.00		2.00		2.00		Interesse an Studie

				DE		14		DATA INFORM		Freiherr-vom Stein-Str.80		56566		Neuwied		02622-94210		02622-942121		www.datainform-dickob.de		3.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		13.00						3.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00														1.00		1.00				2.00		2.00		1.00																										1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										168.00		35.00		5.00		80.00		3.00		8.00				0.00		0.00		30.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		15		ATM-Telemarketing GmbH		Eutiner Str. 5		23795		Bad Seberg		04551-80000		04551-800060		Info@ATM-Telefonmarketing.de		3.00		1.00				Deutsch								3.00		8.00		9.00		11.00		3.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										70.00		100.00		100.00		98.00		98.00		100.00				2.00				0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		16		Bi-LOG AG		Hafenstr.18		96052		Bamberg		0951-60500		0951-6050111		kontakt@Bi-log.de		3.00		1.00				Deutsch		Englisch						3.00		7.00		13.00				1.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		450.00		445.00		235.00				445.00				0.00		0.00		5.00				kA				1.00		2.00		2.00		2.00		1.00		2.00

				DE		17		BüroServiceRosenheim		Salzburger Str.		83071		Stephanskirchen		08031-722790		08031-71014				4.00		1.00				Deutsch								3.00		5.00		7.00				1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00														1.00				1.00		3.00		1.00		2.00		60.00		4.00		2.00		4.00		2.00		4.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		18		Call Center Europe		Flughafenstrasse 52 A Haus C		22335		Hamburg		0180-1818180		0180-1818182				3.00		2.00				Deutsch		Englisch		Französisch		Spanisch		2.00		9.00		13.00		14.00		3.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00														1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		3.00		1.50														168.00		300.00		230.00		65.00		90.00		300.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		1.00		1.00

				DE		19		COC AG Computer Consulting		Mehringer Strasse 79		84489		Burghausen		08677-837277		08677-		robert.zelner@zoz-ag.de		3.00		1.00				Deutsch		Englisch		Japanisch				1.00		2.00		7.00		11.00		3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																17.00		17.00		40.00		4.00		17.00				0.00		0.00		0.00		0.00		0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		20		Hoppe & Koschel Telefonmarketing GmbH		Halberstädter Str. 168-172		39112		Magdeburg		0391-611926		0391-6119270		Hoppe-und-Koschel-GmbH@t-online		2.00		1.00				Deutsch								3.00		13.00		16.00				3.00																										1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										1.00		1.00				3.00		1.00		1.50														1.00		1.00				3.00		1.00		1.50																										40.00		4.00		4.00		4.00		4.00		4.00		4.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		21		HSI Servicecard GMBH		Waldbadstr. 9-13		33803		Steinhagen		05204-991210		05204-991220				3.00		2.00				Deutsch		Englisch						2.00		2.00		5.00		14.00		1.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		20.00		16.00		16.00		8.00		16.00				0.00		0.00		4.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		22		DMC Database marketing Communication		An Fürthenrode 9-15		52511		Geilenkirchen		02451-625100		02451-625747		info@dms-cc.de		2.00		2.00				Deutsch								2.00		2.00		5.00		14.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.50		1.00		1.00		1.00		1.00		3.00		1.00																										1.00		1.00		1.00		1.00		3.00		1.00		1.00				1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00																										60.00		60.00		30.00		35.00				25.00				0.00				35.00				0.00		0.00		kA		kA		kA		kA		2.00		1.00

				DE		23		Front Office GmbH		Michael-Vogel-Str. 1b		91052		Erlangen		09131-89100		09131-8910200		info@fakom.de		2.00		1.00				Deutsch								3.00		5.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		5.00		2.00		3.00				5.00				0.00		0.00		0.00		0.00		0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00		Iteresse an Studie

				DE		24		Call-Center Schanze		Bäuminghausstr.58		45326		Essen		0201-3163038		0201-3163040		call.center@schanze.de		2.00		2.00				Deutsch		Türkisch						3.00		13.00		16.00				3.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00																										1.00		1.00				1.00		3.00		1.00														1.00		1.00				1.00		3.00		1.00																										70.00		20.00		1.00		20.00		1.00		1.00				0.00		0.00		19.00				0.00		0.00		1.00		1.00		2.00		2.00		2.00		2.00

				DE		25		defacto marketing & erfolg		am Pestalozziring 1		91058		Erlangen		09131-7720		09131-772188		schreiber@defacto.noris.de		2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		3.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50		1.00		1.00		1.00		2.00		2.00		1.50														168.00		600.00		200.00		480.00				500.00				0.00		0.00		100.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		26		Atos teleservices GmbH		Heinrich-Krumm-Str.17		63073		Offenbach		069-989550		069-98955100		info@atos-teleservices.de		3.00		1.00				Deutsch		Englisch		Französisch				2.00		5.00		13.00		15.00		3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50														60.00		70.00		45.00		55.00				23.00				0.00		0.00		47.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		27		CCC Communication Center Cologne GmbH		Kaltenbornweg 1-3				Köln		0221-9810300		0221-98103010		danielagaspar@com-center-cologne.de		2.00		1.00				Deutsch		Englisch		Portugiesisch				3.00		11.00		12.00				3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										75.00		30.00		5.00		2.00		5.00		20.00				0.00		0.00		10.00				0.00		0.00		2.00		1.00		2.00		2.00		2.00		2.00

				DE		28		K + L Telefonmarketing		Leipziger Str. 44		9113		Chemnitz		0371-33690		0371-3369222		kl-chemnitz@t-online.de		2.00		1.00				Deutsch								2.00		5.00		13.00		16.00		3.00																										1.00				1.00		3.00		1.00		1.50																																																		1.00				1.00		3.00		1.00		1.50																																						70.00		15.00		2.00		15.00		2.00		8.00				0.00		0.00		7.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		29		Call-center Abel		Tholstr. 23		45143		Essen		0201-8629440		0201-8629441				2.00		1.00				Deutsch		Englisch		Französisch		Spanisch		3.00		5.00		7.00		13.00		3.00														1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																																						1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														168.00		108.00		46.00		98.00				98.00				0.00		0.00		10.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		2.00

				DE		30		getaline Comm Center-Network GmbH		Friedrich-Ebert-Damm 111c		22047		Hamburg		040-6460460		040-64604625		info@geteline.de		2.00		1.00				Deutsch		Italienisch		Französisch		Spanisch		3.00		11.00		14.00		16.00		1.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										168.00		1300.00		kA						kA				0.00		0.00		0.00		0.00		0.00		0.00		kA		kA		kA		kA		kA		kA		Interesse an Studie

				DE		31		e.com GmbH - Beckend-Services von A-Z		Eberhard Finckh-Str. 61		89075		Ulm		0731-9273110		0731-9273400		info@ecom-backend.de		3.00		2.00				Deutsch		Englisch		Französisch				2.00		7.00		9.00		13.00		3.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50														168.00		100.00				95.00		kA		kA				kA				kA				kA				2.00		2.00		2.00		2.00		2.00		2.00		Interesse an Studie

				DE		32		Intertel Telefonservice GmbH		Sperbersloherstr. 568		90530		Wendelstein		09129 288100		09129 288288		service@intertel-gmbh.de		3.00		3.00				Deutsch		Englisch		Französisch				3.00		7.00		16.00				3.00														1.00				1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00																										1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1.00		1.00																																								75.00				50.00		kA		kA		kA		kA		kA		ka		kA		kA		kA		2.00		2.00		2.00		2.00		2.00		2.00

				DE		33		Konzept-Telemarketing-Service GmbH		Elgendorfer Str. 55		56410		Matabaur		02602-1500		02602-150101		026021500-0002@t-online.de		2.00		1.00				Deutsch		Englisch		Französisch		Türkisch		3.00		11.00		16.00				3.00		1.00				1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00				3.00		1.00		1.00														40.00		40.00				40.00				40.00				0.00		0.00		40.00				0.00		0.00		2.00		2.00		2.00		2.00		2.00		1.00

				DE		34		büro-tek		Potsdamer Straße 8a		39114		Magdeburg		0391 8520133		0391 8520007				3.00		1.00				deutsch								3.00		7.00		11.00				3.00														1.00		1.00				3.00		1.00		1.00														1.00		1.00				3.00		1.00		1.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1.00																										40.00		8.00		3.00		6.00		2.00		3.00		2.00		k. a.				5.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		35		S-direkt		Grenzstraße 21		6112		Halle		0345 5698990		0345 5606233				3.00		1.00				deutsch								3.00		5.00						3.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00		1.00		1.00		1.00		1.00		3.00		2.00																										168.00		90.00		70.00		76.00		38.00		70.00		30.00		20.00		k. a.		10.00								1.00		1.00		1.00		2.00		1.00		1.00

				DE		36		AGA Gas GmbH		Brehnaer Straße 21		6188		Landsberg		034602 34173		034602 344141				3.00		3.00				deutsch		englisch						3.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		1.00		2.00												1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00														40.00		16.00		16.00		6.00		6.00		16.00																1.00		1.00		1.00		2.00		1.00		1.00

				DE		37		DialoX
Agentur für Dialogmarketing		Ritterstraße 19		33602		Bielefeld		0521 560570				Cslabik@dialox.de		3.00		1.00				deutsch		englisch		französisch				3.00		3.00		4.00		5.00		3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		1.00														168.00		20.00		10.00		20.00		10.00		10.00		10.00		15		k. a.		10.00								2.00		2.00		2.00				2.00		1.00

				DE		38		Infomedia Service GmbH		Heltdorfer Straße 12		40472		Düsseldorf		0211 420621107				strasburger@inomedia.de		2.00		1.00				deutsch		englisch		französisch		portugiesisch		2.00		13.00		14.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		3.00		1.00		1.00		1.00		3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		3.50														1.00		1.00				3.00		1.00		2.50		1.00		1.00		1.00		3.00		1.00		2.50		1.00				1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.50		1.00		1.00				3.00		1.00		2.50														168.00		140.00		40.00		70.00		25.00		140		40		0				100								1.00		2.00		2.00		2.00		2.00		2.00

				DE		39		connect call		Imenburgstraße 30		53121		Bonn		0228 7228722		0228 7228777		andrea.rudolph@connect-call.de		2.00		1.00				deutsch								2.00		16.00						3.00																																						1.00						3.00		1.00		2.50																																						1.00				1.00		3.00		1.00		2.50																																						84.00																										2.00		2.00		2.00		2.00		2.00		2.00

				DE		40		Promota Marken-Service		Willy-Brandt-Platz 2		33602		Bielefeld		0521 5252-0				promota.telefon-service@tt-online.de		3.00						deutsch		englisch		französisch		spanisch		2.00		13.00		16.00				1.00														1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50		1.00		1.00		1.00		1.00		3.00		2.50																										1.00		1.00		1.00		1.00		3.00		2.50		1.00				1.00		3.00		1.00		2.50		1.00		1.00				1.00		3.00		2.50		1.00		1.00				1.00		3.00		2.50														168.00		200.00		30.00		150.00		15.00		200		30						170.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		41		made by phone 
Dialogmarketing		Goethestraße 51		58753		Waghäusel		07254-501-0				info@made-by-phone.de		4.00		3.00				Deutsch								3.00		7.00		10.00		11.00		3.00																																																																																						1.00				1.00		1.00		3.00		2.00																																						12.00		34.00		34.00		34.00		34.00		34																1.00		2.00		2.00		2.00		2.00

				DE		42		delfon
Tochter CTD		Am Bugapark 1a		45899		Gelsenkirchen		0209 / 7070308				mboettcher@delfon.de		3.00		1.00				deutsch								2.00		7.00		13.00				1.00																										1.00				1.00		3.00		2.00		2.00																																						1.00				1.00		2.00		2.00		2.00																																																		50.00		28.00		26.00		19.00		19.00		28		26						2.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		43		Mader Costumer Care Center		Steinbeißstraße 4		71229		Leonberg		017152 9350				info@mader.de		4.00		2.00				deutsch		ital		türk				3.00		9.00		6.00		7.00		3.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		2.00		2.00		1.50		1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										70.00		85.00		52.00		75.00		52.00		52		52						47.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		44		Maincom Telemarketing Services GmbH		Hellerhofstraße 2-4		60237		Frankfurt am Main		069 75913300						2.00		1.00				deutsch		englisch		französisch		spanisch		2.00		9.00						1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										168.00		53.00		12.00		23.00		8.00		53		12						45.00								2.00		2.00		2.00		2.00		2.00		1.00

				DE		45		markettel management of communication		Lloydstraße 4		28217		Bremen		0421 2777-100						2.00		1.00				deutsch								3.00		3.00		5.00		7.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																						1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										78.00		135.00		25.00		70.00		15.00		135		25						k. a.								2.00		2.00		2.00		2.00		2.00		2.00

				DE		46		Media-Call
die Kommunikations AG		Marienburgerstraße 1		10405		Berlin		030 44311-411						1.00		1.00				deutsch								3.00		12.00		13.00		10.00		3.00		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																																																		1.00		1.00				3.00		1.00		1.00		k.a.												1.00		1.00				3.00		1.00		2.00																										78.00		20.00		12.00				8.00		12		12						8.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		47		MP Teleservices GmbH		Peter-Sander-Strasse 32		55252		Mainz-Kastel		06134 714-0						2.00		2.00				deutsch								3.00		2.00		3.00		4.00		1.00														1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50		k.a.												1.00		1.00		1.00		3.00		1.00		1.50														168.00		30.00		k.a.		80.00		k.a.		23		k.a.						25.00								k.a		k.a.		k.a		k.a		2.00		2.00

				DE		48		SCC Sindram Competence Center AG		Paul-Ziegler-Straße 7		24939		Flensburg		0461 49433-0						3.00		2.00				deutsch		englisch		dänisch				3.00		9.00		10.00		11.00		3.00																										1.00		1.00		1.00		3.00		1.00		1.50		1.00		1.00		1.00		3.00		1.00		1.50																										1.00		1.00		1.00		3.00		1.00		1.50		1.00				1.00		3.00		1.00		1.50																																						50.00		12.00		9.00		11.00		8.00		12		9						3.00								2.00		2.00		2.00		2.00		2.00		2.00

				DE		49		Tekomedia GmbH		Castroper Straße 12		44791		Bochum		0234 / 5770951/0				h2o@tekomedia.de		2.00		1.00				deutsch		türkisch		english		italienisch		3.00		6.00		15.00				3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																																																														1.00		1.00				3.00		1.00		2.00														50.00		17.00		3.00		8.00		1.00		17.00								15.00								2.00		2.00		2.00		2.00		2.00		2.00

								Frequency of capital city		1.00

		Frequency								23.00		Note re teleworking links																																How many?		14.00		7.00		11.00								37.00		33.00		23.00		90.00						40.00		32.00		32.00		99.00						43.00		37.00		27.00		103.00						3.00		2.00		2.00		8.00						8.00		8.00		4.00		19.00						36.00		25.00		29.00		79.00						41.00		22.00		31.00								39.00		37.00		14.00								17.00		17.00		7.00								7.00		2.00		6.00								4537.00		4798.00		1617.00		2268.00		529.00		1886.00		76.00		26.00		4.00		719.00		0.00		0.00		0.00

		1.00								20.00		These centres use teleworkers:						48		30		33																						% of total		0.28												0.74		0.66										0.80		0.64										0.86		0.74										0.06		0.04										0.16		0.16										0.72		0.50										0.82		0.44										0.78		0.74										0.34		0.34										0.14		0.04										98.63		97.92		33.00		46.29		10.80		38.49		1.55		0.53		0.08		14.67		0.00		0.00		0.00

		2.00								5.00																																																																																																																																																																												33.70		47.27		11.03		39.31		1.58		0.54		0.08		14.99		0.00		0.00		0.00

		3.00								0																																		1.00		B2B										8.00		1.00		B2B								13.00		1.00		B2B								12.00		1.00		B2B								15.00		1.00		B2B								3.00		1.00		B2B								1.00		1.00		B2B								11.00		1.00		B2B								10.00		1.00		B2B								11.00		1.00		B2B								6.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		33.00																																		1.50		Both										2.00		1.50		Both								12.00		1.50		Both								18.00		1.50		Both								14.00		1.50		Both								0.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								16.00		1.50		Both								12.00		1.50		Both								6.00		1.50		Both								2.00

		5.00						(one no answer)		11.00																																		2.00		B2C										3.00		2.00		B2C								10.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								0.00		2.00		B2C								3.00		2.00		B2C								9.00		2.00		B2C								10.00		2.00		B2C								12.00		2.00		B2C								3.00		2.00		B2C								3.00

		6.00								4.00																																				Inbound		7.00								1.00				Inbound		14.00						2.00				Inbound		8.00						2.00				Inbound		16.00						3.00				Inbound		1.00						0.00				Inbound		4.00						1.00				Inbound		7.00						2.00				Inbound		10.00						2.00				Inbound		25.00						2.00				Inbound		10.00						2.00				Inbound		1.00						0.00

		7.00								0.00																																				Outbound		3.00												Outbound		4.00										Outbound		8.00										Outbound		6.00										Outbound		1.00										Outbound		0.00										Outbound		11.00										Outbound		19.00										Outbound		2.00										Outbound		0.00										Outbound		5.00

		8.00						Frequency of activity		2.00																																				Both		4.00												Both		19.00										Both		24.00										Both		21.00										Both		1.00										Both		4.00										Both		18.00										Both		12.00										Both		12.00										Both		7.00										Both		1.00

		9.00								7.00

		10.00								6.00

		11.00								2.00

		12.00								14.00

		13.00								3.00

		14.00								18.00

		15.00								1.00

		16.00								13.00

										3.00

										13.00

										2.00

										20.00

										6.00

										2.00

										12.00

										0.00

								Company's link		13.00

										0.00

										36.00

										0.00

								Temporary contracts		30.00

								Part time contracts		39.00

								Temporary agency workers		26.00

								Collective agreements company		9.00

										35.00

										0.00

								Sector level		5.00

										39.00

										0.00

								National level		4.00

										41.00

										0.00

								Other level		0.00

										43.00

										0.00

								Union representation		4.00

										44.00

										0.00

								Staff representation		15.00

										32.00

										0.00

								H&S representation		0.00

										0.00

										0.00

		5.00						Staff numbers		3.00

		10.00								3.00

		20.00								14.00

		30.00								5.00

		40.00								4.00

		50.00								0.00

		100.00								9.00

		150.00								5.00

		200.00								1.00

		250.00								0.00

		500.00								2.00

		1000.00								1.00

										1.00

								Type of centre		2.00

		1.00								13.00

		2.00								34.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		5.00

		50.00								5.00

		60.00								7.00

		70.00								5.00

		80.00								4.00

		90.00								1.00

		100.00								1.00

		168.00								17.00

										0.00






