TOSCA D1 inventory report – France

Introduction

In France, statistics about call centres are collected by:

· employers’ associations (Association Française de la Relation Client)

· consulting companies at the demand of town-councils or other customers for their own needs, for example CESMO (Conseils, Étude, Stratégie, Marketing et Organisation) and Lab’Ho

· by trade-unions, like the CFDT (2001) report to improve knowledge about working conditions in call centres. 

The most important provider of information is Datamonitor which all researchers studying this topic quote. It seems to be the most complete information source to date. INSEE (Institut National de la Statistique et des Etudes Economiques), one of the best statistical institutions on the subject, with a long history and role in French planning, has not carried out any studies specific to call centres. 

Consequently, there is no database of call centres that would allow for proper construction of samples.  As a result, all information collected, however interesting, is incomplete. The surveys published generally cover a specific need or omit centres which do not belong to an association, or omit internal call centres, which are hard to find because they only appear as part of their parent companies. Most surveys only cover the outsourced call centres. Internal call centres don’t appear separately in statistical reports. Yet outsourced call centres contribute only about 20% of the market, so the figures for staff employed in call centres given by Datamonitor minimise the French trends.

SeCA reports
 that call centre development in France has been delayed in comparison to that in Anglo-Saxon countries for reasons of infrastructure (Minitel) and legislation (deregulation of the telecoms market). The SeCA report indicates that French call centres now represent over one-fifth (22%) of all European call centres. Reported trends are towards increased specialisation, so it seems likely that many enterprises will outsource more of their activities such as customer services. 

The aim of  the TOSCA project is to get information for unions about working conditions (status, pay, skills, industrial relations, health and security, working time, autonomy/standardisation and so on), in order to make proposals for European social laws and rights. Therefore what is important for ISERES is to find call centre cases which allow us to understand problems, trends and their consequences for working conditions.

Since most French call centres are internal departments of companies (SeCA, 2001, after Datamonitor), some problems will be solved at the level of the enterprise, or company. Call centre workers will negotiate alongside other workers in the enterprise. Their conditions depend on the development of the enterprise. Also, for some internal call centre workers, their choice of job is  a personal one – something that they choose as a first step in a career. Sometimes it is a condition of recruitment that they must work for a period, perhaps three to five years, in the call-centre before joining other department of the company. Short-term contracts may also not be so important if the call-centre belongs to a larger company. Being in a call-centre can be a first step or a stage on a career path.

Outsourced call centres, on the other hand, are at the core of unionists’ concerns, because they depend on contracts with other firms, both financially and organisationally, and this has an effect on working conditions. The personnel in outsourced centres are in a less insecure situation. Thus information about working conditions in outsourced companies compared with internal call centres can help unions to prepare guidelines for their social proposals.  Trends in organisational models in both types of call centre which determine working conditions are similar (autonomy versus standardisation, permanent employment/temporary contracts, career/turnover, managerial culture/workers’ behaviour…), but they are differentiated by the presence or absence of trade unions.
How many call centres?

According to the SeCA 2000 report and based on information from Datamonitor, there were 1840 call centres in France in the year 2000 providing 75,000 workstations.

SeCA estimates that 3% of the European workforce will be call centre agents by the year 2002. If this figure is correct for France, it would represent about 700,000 people, more than are employed in the "textile and clothing" sector (250,000) and the "electricity, gas and water" sectors combined.

Methodology

The inventory created for theTosca project by ISERES is not strictly speaking a random sample weighted by quotas according to a matrix composed of all the units concerned by the survey, or modulated to take account of such factors. However, ISERES thinks that the inventory can be used to start an exploration of working conditions in call centres and is satisfactory for this purpose if it illustrates problems and reveals further topics for research. 
Given the lack of knowledge about working conditions in call centres, this study can be considered a good tool for exploration as it provides some information about the world of call centres and acknowledges current practice and conditions for workers. It is not representative of the problems in the whole field, the configuration of which we do not know at the moment , but allows us to raise some good questions and make progress. 

ISERES approached the problem of finding call centres to survey in two ways: through CGT members in call centres at different levels (firms, local and national organisation), and through university teachers and scientific researchers (economics, management, sociology). A “consulting cabinet” was invited to share its experiences at seminars, which are scheduled for April 2001 to March 2002, where workers of call centres are invited to attend. The seminar lecturers come from the trade-union movement, universities, research units, and high level call-centre managers.

The surveys carried out have mainly been in unionised firms interviewed by telephone. There was no difficulty with access, other than arranging a convenient time, after sending a letter. The surveys also provided a good starting point for the second stage case studies because they gave information that could be enriched by further enquiries.
The case studies were carried out by a scientific researcher from CNRS (Centre National de la Recherche Scientifique), a doctor in social science and an expert in industrial sociology, having worked for several years in Ministry of Education, INSEE and Ministry of Research and Technology. Surveys were completed by 44 call centres.
Visits to call centres also raised no problems, even if it took time to negotiate interviews, as managers are used to the methods of scientific researchers. The case studies will be presented anonymously, using pseudonyms, to satisfy their concerns.
Geography

Figure FR1: Location
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Source: TOSCA D1 Inventory Survey. Base = 44 centres.
Location decisions for French call centres are due to many factors:
· the history of the company

· any requirement to be near the parent company

· whether the company chooses to cover all the French regions

· the low cost of labour in some regions

· the low cost of housing for workers in some regions

· the low cost of start-up in some regions due to incentives given by regional authorities (Rennes, Lille, Amiens…) 

A study carried out by Buck Consultants International quoted in SeCA 2000 shows that Lille is the only French location which figures in the "top ten" choices for European call centre locations. This city is already the location of 80% of French mail order companies and has about 50 call centres. The local council has created an agency to promote further call centre investment.

Table FR1 Lille region call centres

	Call centre
	Employees

	3 Suisses
	900

	Abbey National
	100

	Affibel
	30

	Assonance
	200

	Bernard Catalogue
	30

	Cegetel
	30

	Cetelem
	75

	Codifis
	450

	Contactel
	38

	Crédit mutuel du Nord
	105

	Finaref
	250

	France Télécom
	400

	Ingram Micro
	40

	Norauto
	11

	Omnicum
	

	Post Office
	100

	Quelle
	200

	Redoute
	

	Téléperformance
	30

	Worldcom
	20


However, a number of other French regions and towns have been working hard to attract call centres, including Amiens, Rouen, Le Havre, Metz, Nancy, Rennes, Angers, Poitiers, Lyons, Nice, Marseilles, Montpellier, Toulouse and Bordeaux. These regions promote lower cost bases. For example rent at the Futuroscope in Poitiers is €106.71 m2 compared to €198.18-€213.42 m2 in Paris. Wages are about 14% below the national average in the region, and 36% less than in the Paris region. In the customs free zone at Amiens rates are as low as €64 m2.

Regional distribution can be seen in the following figures
 :

Table FR2: Regional distribution of call centres
	Ile de France
	33%

	Nord-Pas-de-Calais
	11%

	Provence-côte d’Azur
	 9%

	Rhône-Alpes
	8%

	Aquitaine
	7%

	Pays de la Loire
	6%

	Midi-Pyrénées
	4%

	Haute-Normandie
	4%

	Centre
	3%

	Lorraine
	3%

	Others
	12%


Five regions concentrate some 70% of the call centres (sample size: 1130 call centres).
Figure FR2: Urban location breakdown
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Source: TOSCA D1 Inventory Survey. Base = 44 centres.
Most call centres are located in downtown areas (59%). This does not cause any particular issues of cost, except in Paris, compared to the advantage of being in a busy location. Also, those centres which are located in the suburbs are not too remote from the downtown areas.
Telecommunications/Internet infrastructure

There are no telecommunications and internet problems in France and thus no relationship to call centre location, except for very remote villages. France has a good telecommunications network covering the whole country. 

Since telecommunications market deregulation in 1998, one third of interviewed enterprises have changed their telecommunications supplier for some fixed telephony services (national and international calls). Many are moving away from their traditional supplier, France Telecom. In selecting a new supplier, 90% place cost as the most important criterion, then solidity
 (39%), availability (32%), trustworthiness (31%). But even those who state price as their main criterion rate France Telecom first for trustworthiness (56%), durability (55%), or security (49%). Most firms have put in place management tools to monitor prices and say that since the deregulation, they see a general decline in prices per unit. They have continued to increase their investment in equipment. Deregulation, combined with the entrance of new telecommunications firms into the market, has resulted in multiple alternative offerings including advanced technological solutions.

Internet availability has not affected call centres to date since few have yet installed Internet capability. However, more and more call centres will be connected to websites, according to Datamonitor, especially for complex products. There will be some  3400 centres in Europe by 2003 compared to 400 in 1999. This online development is linked with the increase in households with an Internet connection.

According to Datamonitor, quoting cabinet Input reported by SeCa, introduction of the Internet will help enterprises to reduce the workload of help desk agents, and website support will become complementary to telephone support. Call centres are likely to develop multi-media capabilities quickly.

Languages

Figure FR3: Available languages
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Source: TOSCA D1 Inventory Survey. Base = 44 centres.
The “other” category consists of one centre with capability for Austrian German and one with capability for Arabic.

According to CESMO
 the majority of call centres only speak French (62%), 18% use two language, 6% use three languages and14% can use more than three languages. These figures confirm that French call centres mainly serve the domestic market. English, as expected, is the most widely spoken second language, followed by France’s southern neighbours, Spanish, Portuguese and Italian.

Typology

Sector breakdown

Figure FR4: Sector breakdown
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Source: TOSCA D1 Inventory Survey. Base = 44 centres.
The importance of the outsourced call centre sector encourages unions to pay them greater attention. Telecommunications companies are the biggest outsourcers in France (24% of the market).

Activities

Figure FR5: Activity breakdown
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Source: TOSCA D1 Inventory Survey. Base = 44 centres.
The graph shows absolute frequencies of types of tasks carried out in call centres. Answers are therefore multiple and cumulative. The call centres in the sample specialise in a small number of activities: information, customer services, sales and counselling. 

Size

Figure FR6: Call centre size (number of employees)
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Source: TOSCA D1 Inventory Survey. Base = 44 centres.
There appears to be some functional segmentation of call centre size. Very small centres (less than 20 workstations) seem mainly to develop as departments of existing companies. Medium-sized and large call centres are usually external organisations (independent or sub-contracted).

The average number of workstations per call centre in France is estimated by SeCA to be 38 for the year 2002, down from 41 in 1998, part of a general phenomenon moving towards slightly smaller centres. French call centres had the smallest numbers of workstations in the SeCA study. Recently the supermarket chain Carrefour decided to open a series of decentralised centres to handle its online sales rather than creating one large centre.

Table FR3: Number of workstations

	Number of workstations
	% of centres
	% of all work positions

	11-30
	32
	10

	31-100
	59
	55

	101-250
	   7
	21

	>250
	   2
	14

	Total
	100
	100


Source: SeCA 2001,  p. 18

Centre ownership

Figure FR7: Call centre ownership
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Source: TOSCA D1 Inventory Survey. Base = 44 centres.
Only one company reported a multinational parent in the UK. All other subsidiaries were French-owned. There is conflicting evidence about whether French companies are choosing to subcontract call centre activities. In general, there is a tendency in France to subcontract service activities such as call centres (compared to Germany, for example). There is some evidence that large French IT companies are choosing mixed solutions, with some internal and some external call centres (report of Le Club Informatique des Grandes Entreprises Francaises quoted in in SeCA 2001).

But as multinational firms established in France are regulated by French law, in industry as well as in services, ownership changes nothing. In most large companies enterprise committees, unions, delegates, health and security councils will be found. 

Market orientation

Figure FR8: Call centre customer orientation
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Source: TOSCA D1 Inventory Survey. Base = 44 centres.
The vast majority of French call centres serve consumers rather than businesses in contrast to other countries. France, according to Datamonitor, (SeCa, 2001, p.20), has one of the biggest markets in call centres, but outsourcing of business services is less important than in other countries. Companies usually create their own centres for their needs (for example, Electricité et Gaz de France have their own hot line helpdesk centres for hardware and software support). 
According to Datamonitor, reported by SeCa, the trend for firms to concentrate on their core or experience will accelerate the outsourcing of their services. Consequently, in France the outsourcing sector must increase in size. The development of varied services, linked to increased use of ICTs and competition will encourage companies to multiply and diversify their services and compete in contacting customers. 
Setup costs

Cegetel chose to locate in Toulouse in 1998, planning to create 750 jobs. It invested about €6m, and received subsidies from the town and regional councils of about €1.14m, giving a "cost per job" in terms of local subsidy of about €1524.50.

The cost of a call-centre is estimated to average €15,000–€30,000 (SeCa, 2001) per workstation. A 20 workstation call-centre  amounts to an investment of €150,000 to €450,000. Software amounts to 20% of total equipment costs.

Table FR4: Breakdown of costs for a call-centre 
	Software investment
	18%

	Premise and equipment investment
	19%

	Telecommunications
	22%

	Production services
	41%

	Total
	100%


Source : SeCa p. 41
Technology

Table FR5: Level of technology in use

	Technology
	Number of centres using (total=43)

	Computer, Internet, telematics*
	33

	Phone and automatic system
	7

	Phone and operator
	3


Source: TOSCA D1 Inventory Survey
*Only three centres reported an Internet connection.
According to a Datamonitor report from 1999 quoted in SeCa 2001 (p. 30), expenditure on equipment for call centres in France is likely to be as follows (figures in millions of US$):

Table FR6: Technology expenditure estimates

	Item
	1998
	1999
	2000
	2001
	2002
	2003

	Automated Call Distribution
	41
	49
	52
	54
	55
	56

	Predictive Dialling 
	15
	19
	24
	29
	34
	38

	Interactive voice response
	16
	25
	33
	44
	46
	48

	Computer telephony integration
	14
	16
	19
	24
	29
	34

	Computer telephony software
	8
	13
	18
	26
	33
	40

	Front-end software
	25
	29
	33
	43
	51
	60

	Total
	119
	151
	169
	220
	248
	276


Source: SeCa 2001 (p. 39)
There is considerable anecdotal evidence of a move towards contact centres, rather than call centres, which also handle online and fax enquiries, and where some automation of call handling is performed using automatic recognition techniques. The development of contact centres may professionalise agents, requiring higher skill levels.
Connectivity

Figure FR9: Call centre links
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Source: TOSCA D1 Inventory Survey

One centre, Canal Plus, reported links to teleworking agents.

Social and work organization aspects

Gender of agents

Women made up 5316 of the 7978 agents employed in the centres we surveyed, (66%). According to figures from Lab’Ho, 2001
, in general the agent population is young, and mainly female (76%), but supervisors are mostly male (72%),

Age of agents

Table FR7: Age distribution of call centre agents in France
	Age
	Number of workers
	Percentage

	Less than 25
	158
	37

	25-29
	166
	39

	30-34
	 71
	16

	More than 35
	32
	  8

	Total
	427
	100


Source: Lab’Ho, 2001
Training courses
Table FR8: Qualification level of call centre agents in France

	Qualification level
	Number of interviewees
	Percentage

	CAP/BEP (3 years’ vocational training)
	56
	13

	Bac (high school degree)
	73
	17

	DUT/BTS (2 years’ vocational training after Bac) 
	159
	37

	DEUG (2 years’ university – college degree)
	52
	12

	Licence (3 years’ university)
	30
	  7

	Maîtrise (4 years’ university)
	38
	  9

	Bac + 5 and more
	17
	  4

	No diploma
	  5
	  1

	Total
	430
	100


Source: Lab’Ho, 2001

Overall, 13% of workers have three years’ vocational training, 17% have a high school degree and the remainder have at least college level education. Therefore the majority of call centre workers are highly qualified. Those with four years university study or higher degrees are probably managers.
The Poitiers "Futuroscope" includes an Institute of Technocommunications and a training centre for telecoms-related occupations. The Poitou county council provides a subsidy of about €4116 to companies for each person that they recruit who was born in the county.

In Amiens the Mayor, inspired by a visit to the New Brunswick region of Canada, created the first "European university for call centres", Sup Média Com, which will produce 250 new agents each year. The intention of this college was to avoid some of the low-skill, high-turnover problems associated with call centres in other European countries by training agents to ah igh level and reducing staff turnover. There are now a number of call centres operating in the city, including Bouygues Telecom, Cabletron, Cetelem , Caisse d'épargne, Emap, France Télécom, GAN, Intra, Kertel, Nortel, SNCF, 3-Com, Vodafone and Whirlpool. The Mayor, Gilles de Robien, hopes that call centres will create 1500 jobs in Amiens over the years 2000-2002.

In 1996 Inferep and Ceritex (which between them manage 30 call centres employing around 1200 agents) launched a training scheme to produce 1,000 new agents over a period of three years. The project is run in conjunction with the Pau business school and two local lycéés and is supported by the regional authority DATAR. The courses include a vocational baccalaureate, a one-year training course for those who already have post-baccalaureate qualifications, and a supervisor's course (one year apprenticeship, for those with a post-baccalaureate qualification). The scheme also provides practical work experience in call centres.
Pay and conditions 

Table FR9: Monthly wages of call centre agents in France

	Type of employment
	Wage paid
	1995
	1996
	1997
	1998
	1998/1997

	Temporary
	Minimum
	€953
	  €977
	€1016
	 €1036
	+ 2%

	Permanent
	Average
	€1231
	  €1276
	 €1327
	 €1380
	+ 4%

	Team leader.
	Average
	€1517
	€1698
	€1902
	€2130
	+12%

	Managers
	Average
	    €3012
	€3231
	€3490
	€3804
	+ 8%


Source: SeCa 2001, from estimations SMT. Unit=constant price

At the Tam Tam call centre in the Poitiers "Futuroscope", 80 agents are employed on permanent contracts. Half are full time and half part time. The centre is open 24 x 7 and agents get one day off a week and one weekend a month. Working hours are scheduled one week in advance and agents get just ten minutes' break every two hours.  Average monthly pay is €838.50 net. Almost all of the agents are students, leading to high rates of absenteeism and turnover. The work is tiring because agents must handle one call every thirty seconds on average. There is monitoring of calls by supervisors, and monitoring of the length of calls. There is union representation through the CFDT.

There is some evidence that traditional forms of exploitation in call centres are becoming counter-productive and that companies are looking for a stable and skilled base of employees who receive reasonable, negotiated pay and conditions. A collective agreement for call centre agents was concluded in August 1999. It consisted of replacing the agreement of “the Bureaux d’Etudes” by that of “Prestataire de services”. With the agreement “Bureaux d’Etudes”, operators were considered as workers doing inquiries, that is to say  they were on very short-term contracts. With “prestataires de services”, they sign contracts as temporary or part-time workers, rather than doing piece-work per hour or per enquiry. In this way they can sometimes become integrated into the company. The agreement was not signed by the CGT because many problems remain on wage rates, work intensity and so on. Negotiations are continuing.
Hours of operation

Figure FR10: Operating hours
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Source: TOSCA D1 Inventory Survey. Base = 44 centres.
In nine centres the weekly hours are less than 40, and in a further nine the hours are 24 x 7. Due to team and shift work, despite differing opening hours the average working week for agents is 35 hours.
Employment contracts

Table FR10: Employment contract types

	Atypical contract types
	Number of centres using (total=44)
	Number of workers involved (total=7978)

	Temporary
	16
	1017

	Part time
	17
	821

	Temporary agency
	2
	10


Source: TOSCA D1 Inventory Survey

Most staff are on long-term contracts but 23% have atypical contracts. The most insecure contracts are temporary ones because temporary workers can be laid off at the end of a project. Temporary agency employees continue to be paid by their employers. Most of the part-time workers are women.
Agreements and union representation

Table FR11: Types of agreement

	Agreement level
	Number of centres using (total=44)

	Company
	30

	Sectoral
	15

	National
	22

	Other
	  2


Source: TOSCA D1 Inventory Survey

Table FR12: Types of representation

	Representation
	Number of centres using (total=44)

	Union representation
	34

	Other staff representation
	38

	Health and safety representative
	36


Source: TOSCA D1 Inventory Survey

Trade-union movements are involved in call centres, in a similar way to their involvement in other sectors. Organisation is more difficult in small size establishments than in larger ones. But when those establishments are part of a group, they already have experience of unions and acceptance is greater.

Conclusion

According to some predictions, France will develop outsourced call centres in the same way as other European countries, as firms concentrate their efforts on their specific knowledge. Call centres will also become multi-media centres. Only 3% of French households had Internet access in 1999 but this is predicted to increase at 73% a year until 2003. The increase in technology penetration will reinforce the market for call centre activities. 

This study gives a brief snapshot of the call centre sectors - internal (70-75%) and outsourced (25-30%). It appears that the TOSCA samples is similar to the national distribution in this respect. 

The six case studies selected have been  chosen for the information they can give about working conditions in various situations, illustrating the difference between internal and outsourced centres and of different management styles.
· N° 1 is a company specialised in polling and market research for enterprises or administrations. It employs students and temporary personal. Staff turnover is very high and wages are low.

· N° 2 is an outsourced enterprise working on contract. There have been efforts to convert the short-term contracts into long-term ones, but there is still a small minority working on short-term contracts. The union is struggling for a better national agreement.

· *N° 3 is an electricity provider; a big public sector firm, with secure employment and normal working hours.

· *N° 4 and N° 5 are insurance companies. One is located in a region, the other in Paris, and they illustrate two types of work organisation. The first employs permanent, female workers and the second recruits young men and women on short-term contracts. The first firm re-employs its surplus workers rather than laying them off, and people volunteer to be re-employed in the call centre. The second is considering relocation and is experimenting with short-term contracts as a first step to allow managers to select staff. Turnover is a little high.

· N° 6 is a large air transport company where work in the call centre is a transitory occupation. The work is hard but the contracts are permanent. There are a variety of career opportunities as the company has several subsidiary agencies that staff can transfer to.
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		Up to 1000		1

		Over 1000		2

		Centre type

		In a parent company		57

		Subsidiary		18

		Independent service provider		44

		B2B		5.00

		B2B and B2C		3.00

		B2C		36.00

		Linked to other call centres		25

		Autonomous		19

		Not yet done awaiting corrections

		Opening hours		Frequency

		Up to 40		25.00

		Up to 50		18.00

		Up to 60		14.00

		Up to 70		12.00

		Up to 80		10.00

		Up to 90		7.00

		Up to 100		6.00

		24 x 7		24.00

		Agreements

		Company		9

		Sector		5

		National		4

		Other		0
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				Fr		2.00		Teleperformance														1.00		1.00				9.00		4.00		6.00				3.00		7.00		10.00		13.00		1.00														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		1.00																										35.00		800.00				550.00																				1.00								1.00		1.00		1.00

				Fr		3.00		Sogecor												28.00		2.00		2.00				9.00								2.00		4.00		10.00		11.00		1.00																																						1.00		1.00				1.00				2.00																																						1.00		1.00				1.00				2.00		1.00		1.00								2.00																										35.00		30.00		30.00		30.00		30.00		30.00		30.00														1.00		1.00						1.00		1.00		1.00

				Fr		4.00		VPC Services Plus												27.00		3.00		2.00				9.00								2.00		10.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1.00		2.00		2.00		35.00		103.00		71.00		95.00		65.00																		1.00								1.00		1.00

				Fr		5.00		Kobba														1.00		2.00				9.00		6.00						3.00		7.00		10.00		11.00		1.00		1.00		1.00				1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										35.00		215.00		187.00						172.00		163.00		43.00		24.00		11.00								1.00								1.00		1.00		1.00

				Fr		6.00		Appez 24124														1.00		2.00				9.00		6.00						3.00		6.00		10.00		8.00		3.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00																																																																																						33.00		35.00		35.00		33.00		33.00																		1.00		1.00		1.00

				Fr		7.00		Cegetel														1.00		2.00				9.00								2.00		11.00		13.00		10.00		1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		105.00		1000.00		700.00		950.00		665.00										400.00								1.00		1.00		1.00		1.00		1.00		1.00

				Fr		8.00		Air France		Cachan												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		300.00		210.00		255.00		165.00		300.00		210.00																						1.00		1.00		1.00

				Fr		9.00		Air France #2		Montreuil												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		280.00		230.00		250.00		200.00		280.00		230.00														1.00								1.00		1.00		1.00

				Fr		10.00		Teleassurances														2.00		1.00				9.00								1.00		11.00						1.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						33.00		25.00		15.00		18.00		10.00		25.00		15.00														1.00		1.00						1.00		1.00

				Fr		11.00		MAIF														2.00		1.00				9.00								1.00		16.00						3.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00																																																		55.00		30.00		26.00		27.00		23.00																		1.00		1.00		1.00				1.00		1.00		1.00

				Fr		12.00		Mulilignes Conseil														1.00		1.00				9.00		6.00		1.00				2.00		10.00						1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		70.00		500.00		300.00		280.00		168.00																		1.00		1.00						1.00		1.00		1.00

				Fr		13.00		Credit du Nord														1.00		1.00				9.00								3.00		11.00						3.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						75.00		100.00		70.00		100.00		70.00		100.00		70.00														1.00								1.00		1.00		1.00

				Fr		14.00		ATOS Services														2.00		2.00				9.00		6.00						1.00		10.00						1.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		168.00		600.00		540.00		300.00		270.00																		1.00		1.00						1.00		1.00		1.00

				Fr		15.00		CCF		Neuilly												2.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						78.50		26.00																								1.00

				Fr		17.00		CCF		Paris												1.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00																																																		55.00																										1.00										1.00		1.00

				Fr		18.00		CIRRA														2.00		1.00				9.00								1.00		7.00		13.00				3.00																																																																																																														1.00		1.00				1.00		1.00		1.00																17.00																								1.00		1.00		1.00						1.00

				Fr		19.00		Euro-Interactive														2.00		1.00				9.00								3.00		10.00		7.00		4.00		3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																200.00																																		1.00		1.00

				Fr		20.00		BVRP														1.00		2.00				9.00								3.00		13.00						1.00																																						1.00		1.00		1.00		1.00		1.00		2.00																																																																																								150.00		150.00		30.00		30.00		140.00		140.00		10.00		10.00																						1.00

				Fr		21.00		Hutchison Telecom														2.00		2.00				9.00								1.00		10.00						1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														66.00		350.00		200.00		280.00		180.00		350.00		200.00																						1.00		1.00		1.00

				Fr		22.00		Canal Plus														1.00		1.00				9.00								1.00		9.00						2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																																																						72.00		250.00		200.00		125.00				250.00		200.00						200.00								1.00				1.00				1.00		1.00		1.00

				Fr		23.00		France Telecom		Alpes Nord												2.00		2.00				9.00								1.00		13.00						1.00																																						1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00														105.00		60.00		45.00		50.00		30.00																		1.00		1.00		1.00				1.00		1.00

				Fr		16.00		France Telecom		Voiron?												3.00		1.00				9.00		6.00		10.00				13.00								1.00																																																																										1.00		1.00				1.00		2.00		2.00																																																		105.00		65.00		50.00		30.00		45.00		55.00		35.00		4.00		4.00		22.00		11.00						1.00				1.00				1.00		1.00		1.00

				Fr		U19		Banque Populaire														3.00		2.00				9.00								1.00		5.00						3.00														1.00				1.00		1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		3.00		2.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										72.00		22.00				15.00		14.00		14.00		13.00		8.00		7.00		5.00		4.00						1.00		1.00						1.00		1.00		1.00

				Fr		U22		[Illeg] Administration														1.00		1.00				9.00								1.00		1.00						3.00																										1.00		1.00				1.00		1.00		2.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00														32.00		21.00				10.00				21.00																				1.00				1.00		1.00		1.00

				Fr		U25		Credit Lyonnais														1.00		1.00				9.00								1.00		5.00						3.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		2.00		2.00																																						85.00		87.00				50.00		46.00		87.00								20.00		15.50						1.00				1.00				1.00		1.00		1.00

				Fr		U28		[Illeg] ??pots Service Administration de Lille														2.00		1.00				9.00								1.00		1.00						3.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00																																						1.00		1.00				2.00		2.00		1.00																																																		80.00		16.00				8.00				16.00		16.00						1.00		0.80										1.00						1.00		1.00

				Fr		U31		[Illeg] Mederic Direct														1.00		1.00				9.00								1.00		5.00						3.00														1.00		1.00		1.00		3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00																										1.00		1.00				3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										46.15		10.00		10.00		4.00		4.00		4.00		4.00		6.00		6.00										1.00		1.00										1.00

				Fr		U39		[Illeg] Henny's												75.00		1.00		2.00				9.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		1.00		1.00		1.00		72.00		120.00		60.00		60.00				10.00		10.00		110.00		35.00		60.00		40.00						1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U37		AGRR														3.00		1.00				9.00								1.00		13.00						1.00																																						1.00		1.00				1.00		2.00		2.00																																																														1.00		1.00				1.00		2.00		2.00														72.00		60.00				20.00				60.00								5.00		4.00						1.00				1.00				1.00		1.00		1.00

				Fr		U40		APRI														2.00		1.00				9.00								1.00		6.00						3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00														50.00		25.00		25.00		22.00		22.00		23.00		23.00		2.00		2.00		2.00		1.60						1.00				1.00				1.00		1.00		1.00

				Fr		U13		AGRR		Lille												1.00		1.00				9.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										65.00		17.00		16.00		17.00		16.00		13.00				4.00		4.00		2.00		1.50						1.00				1.00				1.00		1.00		1.00

				Fr		U43		Transcom														1.00		2.00				9.00								2.00		4.00		10.00				1.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														168.00		380.00		380.00		320.00		320.00		350.00		350.00		30.00		30.00										1.00		1.00						1.00		1.00		1.00

				Fr		U49		VPC Services Plus		Beauvais												2.00		2.00				9.00								2.00		10.00						3.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00																																						1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										63.00		104.00		102.00		83.00		82.00		94.00		92.00		10.00		10.00		3.00								1.00								1.00		1.00		1.00

				Fr		U52		[Illeg] CPA														2.00		1.00				9.00								1.00		6.00						3.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		2.00		2.00																																																				17.00				15.00				17.00																				1.00				1.00				1.00

				Fr		U55		Macif Ile de France														1.00		1.00				9.00								2.00		16.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00				1.00		2.00		2.00																																						55.00		100.00				60.00				100.00																				1.00				1.00		1.00		1.00

				Fr		U56		EDF														3.00		1.00				9.00								1.00		3.00						1.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00														60.00		15.00		15.00		8.00		8.00		15.00		15.00														1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U58		Unite Service Client Telecom														3.00		1.00				9.00		6.00		7.00				3.00		13.00						1.00																																						1.00		1.00				1.00		2.00		1.50																																																																																						168.00		52.00				42.00				52.00		50.00						8.00				8.00								1.00		1.00		1.00		1.00		1.00

				Fr		U61		France Telecom		Paris												1.00		1.00				9.00		6.00		9.00				2.00		13.00						1.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																																																								504.00				250.00		230.00		300.00				200.00				4.00												1.00				1.00		1.00		1.00

				Fr		U64		Assedic Atlantique Anjou														2.00		1.00				9.00								1.00		16.00						1.00																																						1.00		1.00				1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																		168.00		24.00		22.00		16.00		15.00		23.00		21.00		1.00				8.00								1.00				1.00				1.00		1.00		1.00

				Fr		U67		France Telecom Mobile		Rennes												2.00		1.00				9.00								1.00		13.00						1.00																																																																										1.00		1.00				2.00		2.00		2.00																																																		114.00		38.00				28.00		26.00		34.00		33.00		4.00				10.00		8.00		2.00								1.00				1.00		1.00		1.00

				Fr		U7		Teletech International														3.00		2.00				9.00		6.00						3.00		10.00						3.00														1.00		1.00		1.00		1.00		1.50		1.50		1.00		1.00				1.00		1.50		2.00		1.00		1.00				1.00		1.50		2.00																										1.00		1.00				1.00		1.50		2.00		1.00		1.00		1.00		1.00		0.20		2.00		1.00		1.00				1.00		1.50		1.50																										64.00		50.00		50.00		35.00		35.00		50.00		50.00																		1.00						1.00		1.00

				Fr		U10		Contactel														3.00		2.00				9.00								3.00		10.00						3.00																																						1.00		1.00				3.00		1.00		1.50																																						1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										78.00		150.00				140.00				75.00				75.00				60.00										1.00						1.00		1.00		1.00

				Fr		U9		Ceritex														2.00		2.00				9.00		10.00		4.00		7.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00																																						1.00		1.00		1.00		1.00		1.00		2.00		168.00		230.00		170.00		190.00		130.00		200.00				30.00		22.00										1.00								1.00		1.00		1.00

				Fr		U1		H2A														1.00		1.00				9.00		4.00		1.00		10.00		3.00		10.00						1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														64.00		800.00		750.00		520.00		485.00		320.00		300.00		480.00		450.00

								Frequency of capital city		18.00

		Frequency								18.00				Language		2.00																												How many?		5.00		5.00		1.00								17.00		16.00		12.00		24.00						25.00		25.00		14.00		33.00						34.00		34.00		13.00		41.00						5.00		5.00		4.00		6.00						7.00		7.00		2.00		10.00						29.00		29.00		12.00		39.00						24.00		20.00		16.00								16.00		16.00		8.00								12.00		12.00		5.00								6.00		5.00		6.00								2973.65		7978.00		4659.00		5316.00		3417.00		3580.00		2270.00		1017.00		604.00		821.00		86.40		10.00		0.00

		1.00								8.00						0.00																												% of total		0.10												0.34		0.32										0.50		0.50										0.68		0.68										0.10		0.10										0.14		0.14										0.58		0.58										0.48		0.40										0.32		0.32										0.24		0.24										0.12		0.10										64.64		162.82		95.08		108.49		69.73		73.06		46.33		20.76		12.33		16.76		1.76		0.20		0.00

		2.00								0.00						0.00																																																																																																																																																																						58.40		66.63		42.83		44.87		28.45		12.75		7.57		10.29		1.08		0.13		0.00

		3.00								0.00						3.00																												1.00		B2B										1.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		26.00						0.00																												1.50		Both										0.00		1.50		Both								1.00		1.50		Both								0.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		18.00						13.00																												2.00		B2C										4.00		2.00		B2C								14.00		2.00		B2C								22.00		2.00		B2C								30.00		2.00		B2C								3.00		2.00		B2C								7.00		2.00		B2C								26.00		2.00		B2C								21.00		2.00		B2C								11.00		2.00		B2C								10.00		2.00		B2C								4.00

		6.00								0.00						1.00																														Inbound		0.00								0.00				Inbound		5.00						0.00				Inbound		11.00						0.00				Inbound		21.00						0.00				Inbound		1.00						0.00				Inbound		5.00						0.00				Inbound		17.00						0.00				Inbound		8.00						0.00				Inbound		8.00						0.00				Inbound		7.00						0.00				Inbound		0.00						0.00

		7.00								0.00						0.00																														Outbound		4.00												Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		4.00										Outbound		0.00										Outbound		0.00										Outbound		1.00

		8.00						Frequency of activity		2.00						45.00																														Both		1.00												Both		11.00										Both		14.00										Both		13.00										Both		4.00										Both		2.00										Both		12.00										Both		12.00										Both		8.00										Both		5.00										Both		5.00

		9.00								0.00						2.00

		10.00								1.00						0.00

		11.00								3.00						0.00

		12.00								5.00						0.00

		13.00								3.00						0.00

		14.00								4.00						0.00

		15.00								1.00						0.00

		16.00								1.00						0.00

										15.00

										7.00

										1.00

										10.00

										0.00

										0.00

										4.00

										0.00

								Company's link		24.00

										1.00

										19.00

										0.00

								Temporary contracts		16.00

								Part time contracts		17.00

								Temporary agency workers		2.00

								Collective agreements company		30.00

										0.00

										0.00

								Sector level		15.00

										0.00

										0.00

								National level		22.00

										0.00

										0.00

								Other level		2.00

										0.00

										0.00

								Union representation		34.00

										0.00

										0.00

								Staff representation		38.00

										0.00

										0.00

								H&S representation		36.00

										0.00

										0.00

		5.00						Staff numbers		0.00

		10.00								1.00

		20.00								5.00

		30.00								8.00

		40.00								2.00

		50.00								1.00

		100.00								7.00

		150.00								5.00

		200.00								1.00

		250.00								3.00

		500.00								5.00

		1000.00								5.00

										0.00

								Type of centre		24.00

		1.00								8.00

		2.00								11.00

		3.00								1.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		9.00

		50.00								2.00

		60.00								4.00

		70.00								6.00

		80.00								8.00

		90.00								1.00

		100.00								0.00

		168.00								9.00

										0.00
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		Territory

		Capital		18.00

		Attractive town		18

		Unattractive town or remote rural area		8

		Downtown		26

		Suburban		18

		Swedish		1.00

		Spanish		2.00

		Portuguese		2.00

		Others		1.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				Fr		2.00		Teleperformance														1.00		1.00				9.00		4.00		6.00				3.00		7.00		10.00		13.00		1.00														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		1.00																										35.00		800.00				550.00																				1.00								1.00		1.00		1.00

				Fr		3.00		Sogecor												28.00		2.00		2.00				9.00								2.00		4.00		10.00		11.00		1.00																																						1.00		1.00				1.00				2.00																																						1.00		1.00				1.00				2.00		1.00		1.00								2.00																										35.00		30.00		30.00		30.00		30.00		30.00		30.00														1.00		1.00						1.00		1.00		1.00

				Fr		4.00		VPC Services Plus												27.00		3.00		2.00				9.00								2.00		10.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1.00		2.00		2.00		35.00		103.00		71.00		95.00		65.00																		1.00								1.00		1.00

				Fr		5.00		Kobba														1.00		2.00				9.00		6.00						3.00		7.00		10.00		11.00		1.00		1.00		1.00				1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										35.00		215.00		187.00						172.00		163.00		43.00		24.00		11.00								1.00								1.00		1.00		1.00

				Fr		6.00		Appez 24124														1.00		2.00				9.00		6.00						3.00		6.00		10.00		8.00		3.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00																																																																																						33.00		35.00		35.00		33.00		33.00																		1.00		1.00		1.00

				Fr		7.00		Cegetel														1.00		2.00				9.00								2.00		11.00		13.00		10.00		1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		105.00		1000.00		700.00		950.00		665.00										400.00								1.00		1.00		1.00		1.00		1.00		1.00

				Fr		8.00		Air France		Cachan												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		300.00		210.00		255.00		165.00		300.00		210.00																						1.00		1.00		1.00

				Fr		9.00		Air France #2		Montreuil												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		280.00		230.00		250.00		200.00		280.00		230.00														1.00								1.00		1.00		1.00

				Fr		10.00		Teleassurances														2.00		1.00				9.00								1.00		11.00						1.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						33.00		25.00		15.00		18.00		10.00		25.00		15.00														1.00		1.00						1.00		1.00

				Fr		11.00		MAIF														2.00		1.00				9.00								1.00		16.00						3.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00																																																		55.00		30.00		26.00		27.00		23.00																		1.00		1.00		1.00				1.00		1.00		1.00

				Fr		12.00		Mulilignes Conseil														1.00		1.00				9.00		6.00		1.00				2.00		10.00						1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		70.00		500.00		300.00		280.00		168.00																		1.00		1.00						1.00		1.00		1.00

				Fr		13.00		Credit du Nord														1.00		1.00				9.00								3.00		11.00						3.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						75.00		100.00		70.00		100.00		70.00		100.00		70.00														1.00								1.00		1.00		1.00

				Fr		14.00		ATOS Services														2.00		2.00				9.00		6.00						1.00		10.00						1.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		168.00		600.00		540.00		300.00		270.00																		1.00		1.00						1.00		1.00		1.00

				Fr		15.00		CCF		Neuilly												2.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						78.50		26.00																								1.00

				Fr		17.00		CCF		Paris												1.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00																																																		55.00																										1.00										1.00		1.00

				Fr		18.00		CIRRA														2.00		1.00				9.00								1.00		7.00		13.00				3.00																																																																																																														1.00		1.00				1.00		1.00		1.00																17.00																								1.00		1.00		1.00						1.00

				Fr		19.00		Euro-Interactive														2.00		1.00				9.00								3.00		10.00		7.00		4.00		3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																200.00																																		1.00		1.00

				Fr		20.00		BVRP														1.00		2.00				9.00								3.00		13.00						1.00																																						1.00		1.00		1.00		1.00		1.00		2.00																																																																																								150.00		150.00		30.00		30.00		140.00		140.00		10.00		10.00																						1.00

				Fr		21.00		Hutchison Telecom														2.00		2.00				9.00								1.00		10.00						1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														66.00		350.00		200.00		280.00		180.00		350.00		200.00																						1.00		1.00		1.00

				Fr		22.00		Canal Plus														1.00		1.00				9.00								1.00		9.00						2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																																																						72.00		250.00		200.00		125.00				250.00		200.00						200.00								1.00				1.00				1.00		1.00		1.00

				Fr		23.00		France Telecom		Alpes Nord												2.00		2.00				9.00								1.00		13.00						1.00																																						1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00														105.00		60.00		45.00		50.00		30.00																		1.00		1.00		1.00				1.00		1.00

				Fr		16.00		France Telecom		Voiron?												3.00		1.00				9.00		6.00		10.00				13.00								1.00																																																																										1.00		1.00				1.00		2.00		2.00																																																		105.00		65.00		50.00		30.00		45.00		55.00		35.00		4.00		4.00		22.00		11.00						1.00				1.00				1.00		1.00		1.00

				Fr		U19		Banque Populaire														3.00		2.00				9.00								1.00		5.00						3.00														1.00				1.00		1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		3.00		2.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										72.00		22.00				15.00		14.00		14.00		13.00		8.00		7.00		5.00		4.00						1.00		1.00						1.00		1.00		1.00

				Fr		U22		[Illeg] Administration														1.00		1.00				9.00								1.00		1.00						3.00																										1.00		1.00				1.00		1.00		2.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00														32.00		21.00				10.00				21.00																				1.00				1.00		1.00		1.00

				Fr		U25		Credit Lyonnais														1.00		1.00				9.00								1.00		5.00						3.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		2.00		2.00																																						85.00		87.00				50.00		46.00		87.00								20.00		15.50						1.00				1.00				1.00		1.00		1.00

				Fr		U28		[Illeg] ??pots Service Administration de Lille														2.00		1.00				9.00								1.00		1.00						3.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00																																						1.00		1.00				2.00		2.00		1.00																																																		80.00		16.00				8.00				16.00		16.00						1.00		0.80										1.00						1.00		1.00

				Fr		U31		[Illeg] Mederic Direct														1.00		1.00				9.00								1.00		5.00						3.00														1.00		1.00		1.00		3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00																										1.00		1.00				3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										46.15		10.00		10.00		4.00		4.00		4.00		4.00		6.00		6.00										1.00		1.00										1.00

				Fr		U39		[Illeg] Henny's												75.00		1.00		2.00				9.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		1.00		1.00		1.00		72.00		120.00		60.00		60.00				10.00		10.00		110.00		35.00		60.00		40.00						1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U37		AGRR														3.00		1.00				9.00								1.00		13.00						1.00																																						1.00		1.00				1.00		2.00		2.00																																																														1.00		1.00				1.00		2.00		2.00														72.00		60.00				20.00				60.00								5.00		4.00						1.00				1.00				1.00		1.00		1.00

				Fr		U40		APRI														2.00		1.00				9.00								1.00		6.00						3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00														50.00		25.00		25.00		22.00		22.00		23.00		23.00		2.00		2.00		2.00		1.60						1.00				1.00				1.00		1.00		1.00

				Fr		U13		AGRR		Lille												1.00		1.00				9.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										65.00		17.00		16.00		17.00		16.00		13.00				4.00		4.00		2.00		1.50						1.00				1.00				1.00		1.00		1.00

				Fr		U43		Transcom														1.00		2.00				9.00								2.00		4.00		10.00				1.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														168.00		380.00		380.00		320.00		320.00		350.00		350.00		30.00		30.00										1.00		1.00						1.00		1.00		1.00

				Fr		U49		VPC Services Plus		Beauvais												2.00		2.00				9.00								2.00		10.00						3.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00																																						1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										63.00		104.00		102.00		83.00		82.00		94.00		92.00		10.00		10.00		3.00								1.00								1.00		1.00		1.00

				Fr		U52		[Illeg] CPA														2.00		1.00				9.00								1.00		6.00						3.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		2.00		2.00																																																				17.00				15.00				17.00																				1.00				1.00				1.00

				Fr		U55		Macif Ile de France														1.00		1.00				9.00								2.00		16.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00				1.00		2.00		2.00																																						55.00		100.00				60.00				100.00																				1.00				1.00		1.00		1.00

				Fr		U56		EDF														3.00		1.00				9.00								1.00		3.00						1.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00														60.00		15.00		15.00		8.00		8.00		15.00		15.00														1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U58		Unite Service Client Telecom														3.00		1.00				9.00		6.00		7.00				3.00		13.00						1.00																																						1.00		1.00				1.00		2.00		1.50																																																																																						168.00		52.00				42.00				52.00		50.00						8.00				8.00								1.00		1.00		1.00		1.00		1.00

				Fr		U61		France Telecom		Paris												1.00		1.00				9.00		6.00		9.00				2.00		13.00						1.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																																																								504.00				250.00		230.00		300.00				200.00				4.00												1.00				1.00		1.00		1.00

				Fr		U64		Assedic Atlantique Anjou														2.00		1.00				9.00								1.00		16.00						1.00																																						1.00		1.00				1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																		168.00		24.00		22.00		16.00		15.00		23.00		21.00		1.00				8.00								1.00				1.00				1.00		1.00		1.00

				Fr		U67		France Telecom Mobile		Rennes												2.00		1.00				9.00								1.00		13.00						1.00																																																																										1.00		1.00				2.00		2.00		2.00																																																		114.00		38.00				28.00		26.00		34.00		33.00		4.00				10.00		8.00		2.00								1.00				1.00		1.00		1.00

				Fr		U7		Teletech International														3.00		2.00				9.00		6.00						3.00		10.00						3.00														1.00		1.00		1.00		1.00		1.50		1.50		1.00		1.00				1.00		1.50		2.00		1.00		1.00				1.00		1.50		2.00																										1.00		1.00				1.00		1.50		2.00		1.00		1.00		1.00		1.00		0.20		2.00		1.00		1.00				1.00		1.50		1.50																										64.00		50.00		50.00		35.00		35.00		50.00		50.00																		1.00						1.00		1.00

				Fr		U10		Contactel														3.00		2.00				9.00								3.00		10.00						3.00																																						1.00		1.00				3.00		1.00		1.50																																						1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										78.00		150.00				140.00				75.00				75.00				60.00										1.00						1.00		1.00		1.00

				Fr		U9		Ceritex														2.00		2.00				9.00		10.00		4.00		7.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00																																						1.00		1.00		1.00		1.00		1.00		2.00		168.00		230.00		170.00		190.00		130.00		200.00				30.00		22.00										1.00								1.00		1.00		1.00

				Fr		U1		H2A														1.00		1.00				9.00		4.00		1.00		10.00		3.00		10.00						1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														64.00		800.00		750.00		520.00		485.00		320.00		300.00		480.00		450.00

								Frequency of capital city		18.00

		Frequency								18.00				Language		2.00																												How many?		5.00		5.00		1.00								17.00		16.00		12.00		24.00						25.00		25.00		14.00		33.00						34.00		34.00		13.00		41.00						5.00		5.00		4.00		6.00						7.00		7.00		2.00		10.00						29.00		29.00		12.00		39.00						24.00		20.00		16.00								16.00		16.00		8.00								12.00		12.00		5.00								6.00		5.00		6.00								2973.65		7978.00		4659.00		5316.00		3417.00		3580.00		2270.00		1017.00		604.00		821.00		86.40		10.00		0.00

		1.00								8.00						0.00																												% of total		0.10												0.34		0.32										0.50		0.50										0.68		0.68										0.10		0.10										0.14		0.14										0.58		0.58										0.48		0.40										0.32		0.32										0.24		0.24										0.12		0.10										64.64		162.82		95.08		108.49		69.73		73.06		46.33		20.76		12.33		16.76		1.76		0.20		0.00

		2.00								0.00						0.00																																																																																																																																																																						58.40		66.63		42.83		44.87		28.45		12.75		7.57		10.29		1.08		0.13		0.00

		3.00								0.00						3.00																												1.00		B2B										1.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		26.00						0.00																												1.50		Both										0.00		1.50		Both								1.00		1.50		Both								0.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		18.00						13.00																												2.00		B2C										4.00		2.00		B2C								14.00		2.00		B2C								22.00		2.00		B2C								30.00		2.00		B2C								3.00		2.00		B2C								7.00		2.00		B2C								26.00		2.00		B2C								21.00		2.00		B2C								11.00		2.00		B2C								10.00		2.00		B2C								4.00

		6.00								0.00						1.00																														Inbound		0.00								0.00				Inbound		5.00						0.00				Inbound		11.00						0.00				Inbound		21.00						0.00				Inbound		1.00						0.00				Inbound		5.00						0.00				Inbound		17.00						0.00				Inbound		8.00						0.00				Inbound		8.00						0.00				Inbound		7.00						0.00				Inbound		0.00						0.00

		7.00								0.00						0.00																														Outbound		4.00												Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		4.00										Outbound		0.00										Outbound		0.00										Outbound		1.00

		8.00						Frequency of activity		2.00						45.00																														Both		1.00												Both		11.00										Both		14.00										Both		13.00										Both		4.00										Both		2.00										Both		12.00										Both		12.00										Both		8.00										Both		5.00										Both		5.00

		9.00								0.00						2.00

		10.00								1.00						0.00

		11.00								3.00						0.00

		12.00								5.00						0.00

		13.00								3.00						0.00

		14.00								4.00						0.00

		15.00								1.00						0.00

		16.00								1.00						0.00

										15.00

										7.00

										1.00

										10.00

										0.00

										0.00

										4.00

										0.00

								Company's link		24.00

										1.00

										19.00

										0.00

								Temporary contracts		16.00

								Part time contracts		17.00

								Temporary agency workers		2.00

								Collective agreements company		30.00

										0.00

										0.00

								Sector level		15.00

										0.00

										0.00

								National level		22.00

										0.00

										0.00

								Other level		2.00

										0.00

										0.00

								Union representation		34.00

										0.00

										0.00

								Staff representation		38.00

										0.00

										0.00

								H&S representation		36.00

										0.00

										0.00

		5.00						Staff numbers		0.00

		10.00								1.00

		20.00								5.00

		30.00								8.00

		40.00								2.00

		50.00								1.00

		100.00								7.00

		150.00								5.00

		200.00								1.00

		250.00								3.00

		500.00								5.00

		1000.00								5.00

										0.00

								Type of centre		24.00

		1.00								8.00

		2.00								11.00

		3.00								1.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		9.00

		50.00								2.00

		60.00								4.00

		70.00								6.00

		80.00								8.00

		90.00								1.00

		100.00								0.00

		168.00								9.00

										0.00
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		Opening hours		Frequency
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				Fr		2.00		Teleperformance														1.00		1.00				9.00		4.00		6.00				3.00		7.00		10.00		13.00		1.00														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		1.00																										35.00		800.00				550.00																				1.00								1.00		1.00		1.00

				Fr		3.00		Sogecor												28.00		2.00		2.00				9.00								2.00		4.00		10.00		11.00		1.00																																						1.00		1.00				1.00				2.00																																						1.00		1.00				1.00				2.00		1.00		1.00								2.00																										35.00		30.00		30.00		30.00		30.00		30.00		30.00														1.00		1.00						1.00		1.00		1.00

				Fr		4.00		VPC Services Plus												27.00		3.00		2.00				9.00								2.00		10.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1.00		2.00		2.00		35.00		103.00		71.00		95.00		65.00																		1.00								1.00		1.00

				Fr		5.00		Kobba														1.00		2.00				9.00		6.00						3.00		7.00		10.00		11.00		1.00		1.00		1.00				1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										35.00		215.00		187.00						172.00		163.00		43.00		24.00		11.00								1.00								1.00		1.00		1.00

				Fr		6.00		Appez 24124														1.00		2.00				9.00		6.00						3.00		6.00		10.00		8.00		3.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00																																																																																						33.00		35.00		35.00		33.00		33.00																		1.00		1.00		1.00

				Fr		7.00		Cegetel														1.00		2.00				9.00								2.00		11.00		13.00		10.00		1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		105.00		1000.00		700.00		950.00		665.00										400.00								1.00		1.00		1.00		1.00		1.00		1.00

				Fr		8.00		Air France		Cachan												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		300.00		210.00		255.00		165.00		300.00		210.00																						1.00		1.00		1.00

				Fr		9.00		Air France #2		Montreuil												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		280.00		230.00		250.00		200.00		280.00		230.00														1.00								1.00		1.00		1.00

				Fr		10.00		Teleassurances														2.00		1.00				9.00								1.00		11.00						1.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						33.00		25.00		15.00		18.00		10.00		25.00		15.00														1.00		1.00						1.00		1.00

				Fr		11.00		MAIF														2.00		1.00				9.00								1.00		16.00						3.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00																																																		55.00		30.00		26.00		27.00		23.00																		1.00		1.00		1.00				1.00		1.00		1.00

				Fr		12.00		Mulilignes Conseil														1.00		1.00				9.00		6.00		1.00				2.00		10.00						1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		70.00		500.00		300.00		280.00		168.00																		1.00		1.00						1.00		1.00		1.00

				Fr		13.00		Credit du Nord														1.00		1.00				9.00								3.00		11.00						3.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						75.00		100.00		70.00		100.00		70.00		100.00		70.00														1.00								1.00		1.00		1.00

				Fr		14.00		ATOS Services														2.00		2.00				9.00		6.00						1.00		10.00						1.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		168.00		600.00		540.00		300.00		270.00																		1.00		1.00						1.00		1.00		1.00

				Fr		15.00		CCF		Neuilly												2.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						78.50		26.00																								1.00

				Fr		17.00		CCF		Paris												1.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00																																																		55.00																										1.00										1.00		1.00

				Fr		18.00		CIRRA														2.00		1.00				9.00								1.00		7.00		13.00				3.00																																																																																																														1.00		1.00				1.00		1.00		1.00																17.00																								1.00		1.00		1.00						1.00

				Fr		19.00		Euro-Interactive														2.00		1.00				9.00								3.00		10.00		7.00		4.00		3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																200.00																																		1.00		1.00

				Fr		20.00		BVRP														1.00		2.00				9.00								3.00		13.00						1.00																																						1.00		1.00		1.00		1.00		1.00		2.00																																																																																								150.00		150.00		30.00		30.00		140.00		140.00		10.00		10.00																						1.00

				Fr		21.00		Hutchison Telecom														2.00		2.00				9.00								1.00		10.00						1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														66.00		350.00		200.00		280.00		180.00		350.00		200.00																						1.00		1.00		1.00

				Fr		22.00		Canal Plus														1.00		1.00				9.00								1.00		9.00						2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																																																						72.00		250.00		200.00		125.00				250.00		200.00						200.00								1.00				1.00				1.00		1.00		1.00

				Fr		23.00		France Telecom		Alpes Nord												2.00		2.00				9.00								1.00		13.00						1.00																																						1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00														105.00		60.00		45.00		50.00		30.00																		1.00		1.00		1.00				1.00		1.00

				Fr		16.00		France Telecom		Voiron?												3.00		1.00				9.00		6.00		10.00				1.00		13.00						1.00																																																																										1.00		1.00				1.00		2.00		2.00																																																		105.00		65.00		50.00		30.00		45.00		55.00		35.00		4.00		4.00		22.00		11.00						1.00				1.00				1.00		1.00		1.00

				Fr		U19		Banque Populaire														3.00		2.00				9.00								1.00		5.00						3.00														1.00				1.00		1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		3.00		2.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										72.00		22.00				15.00		14.00		14.00		13.00		8.00		7.00		5.00		4.00						1.00		1.00						1.00		1.00		1.00

				Fr		U22		[Illeg] Administration														1.00		1.00				9.00								1.00		1.00						3.00																										1.00		1.00				1.00		1.00		2.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00														32.00		21.00				10.00				21.00																				1.00				1.00		1.00		1.00

				Fr		U25		Credit Lyonnais														1.00		1.00				9.00								1.00		5.00						3.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		2.00		2.00																																						85.00		87.00				50.00		46.00		87.00								20.00		15.50						1.00				1.00				1.00		1.00		1.00

				Fr		U28		[Illeg] ??pots Service Administration de Lille														2.00		1.00				9.00								1.00		1.00						3.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00																																						1.00		1.00				2.00		2.00		1.00																																																		80.00		16.00				8.00				16.00		16.00						1.00		0.80										1.00						1.00		1.00

				Fr		U31		[Illeg] Mederic Direct														1.00		1.00				9.00								1.00		5.00						3.00														1.00		1.00		1.00		3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00																										1.00		1.00				3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										46.15		10.00		10.00		4.00		4.00		4.00		4.00		6.00		6.00										1.00		1.00										1.00

				Fr		U39		[Illeg] Henny's												75.00		1.00		2.00				9.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		1.00		1.00		1.00		72.00		120.00		60.00		60.00				10.00		10.00		110.00		35.00		60.00		40.00						1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U37		AGRR														3.00		1.00				9.00								1.00		13.00						1.00																																						1.00		1.00				1.00		2.00		2.00																																																														1.00		1.00				1.00		2.00		2.00														72.00		60.00				20.00				60.00								5.00		4.00						1.00				1.00				1.00		1.00		1.00

				Fr		U40		APRI														2.00		1.00				9.00								1.00		6.00						3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00														50.00		25.00		25.00		22.00		22.00		23.00		23.00		2.00		2.00		2.00		1.60						1.00				1.00				1.00		1.00		1.00

				Fr		U13		AGRR		Lille												1.00		1.00				9.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										65.00		17.00		16.00		17.00		16.00		13.00				4.00		4.00		2.00		1.50						1.00				1.00				1.00		1.00		1.00

				Fr		U43		Transcom														1.00		2.00				9.00								2.00		4.00		10.00				1.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														168.00		380.00		380.00		320.00		320.00		350.00		350.00		30.00		30.00										1.00		1.00						1.00		1.00		1.00

				Fr		U49		VPC Services Plus		Beauvais												2.00		2.00				9.00								2.00		10.00						3.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00																																						1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										63.00		104.00		102.00		83.00		82.00		94.00		92.00		10.00		10.00		3.00								1.00								1.00		1.00		1.00

				Fr		U52		[Illeg] CPA														2.00		1.00				9.00								1.00		6.00						3.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		2.00		2.00																																																				17.00				15.00				17.00																				1.00				1.00				1.00

				Fr		U55		Macif Ile de France														1.00		1.00				9.00								2.00		16.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00				1.00		2.00		2.00																																						55.00		100.00				60.00				100.00																				1.00				1.00		1.00		1.00

				Fr		U56		EDF														3.00		1.00				9.00								1.00		3.00						1.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00														60.00		15.00		15.00		8.00		8.00		15.00		15.00														1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U58		Unite Service Client Telecom														3.00		1.00				9.00		6.00		7.00				3.00		13.00						1.00																																						1.00		1.00				1.00		2.00		1.50																																																																																						168.00		52.00				42.00				52.00		50.00						8.00				8.00								1.00		1.00		1.00		1.00		1.00

				Fr		U61		France Telecom		Paris												1.00		1.00				9.00		6.00		9.00				2.00		13.00						1.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																																																								504.00				250.00		230.00		300.00				200.00				4.00												1.00				1.00		1.00		1.00

				Fr		U64		Assedic Atlantique Anjou														2.00		1.00				9.00								1.00		16.00						1.00																																						1.00		1.00				1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																		168.00		24.00		22.00		16.00		15.00		23.00		21.00		1.00				8.00								1.00				1.00				1.00		1.00		1.00

				Fr		U67		France Telecom Mobile		Rennes												2.00		1.00				9.00								1.00		13.00						1.00																																																																										1.00		1.00				2.00		2.00		2.00																																																		114.00		38.00				28.00		26.00		34.00		33.00		4.00				10.00		8.00		2.00								1.00				1.00		1.00		1.00

				Fr		U7		Teletech International														3.00		2.00				9.00		6.00						3.00		10.00						3.00														1.00		1.00		1.00		1.00		1.50		1.50		1.00		1.00				1.00		1.50		2.00		1.00		1.00				1.00		1.50		2.00																										1.00		1.00				1.00		1.50		2.00		1.00		1.00		1.00		1.00		0.20		2.00		1.00		1.00				1.00		1.50		1.50																										64.00		50.00		50.00		35.00		35.00		50.00		50.00																		1.00						1.00		1.00

				Fr		U10		Contactel														3.00		2.00				9.00								3.00		10.00						3.00																																						1.00		1.00				3.00		1.00		1.50																																						1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										78.00		150.00				140.00				75.00				75.00				60.00										1.00						1.00		1.00		1.00

				Fr		U9		Ceritex														2.00		2.00				9.00		10.00		4.00		7.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00																																						1.00		1.00		1.00		1.00		1.00		2.00		168.00		230.00		170.00		190.00		130.00		200.00				30.00		22.00										1.00								1.00		1.00		1.00

				Fr		U1		H2A														1.00		1.00				9.00		4.00		1.00		10.00		3.00		10.00						1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														64.00		800.00		750.00		520.00		485.00		320.00		300.00		480.00		450.00

								Frequency of capital city		18.00

		Frequency								18.00				Language		2.00																												How many?		5.00		5.00		1.00								17.00		16.00		12.00		24.00						25.00		25.00		14.00		33.00						34.00		34.00		13.00		41.00						5.00		5.00		4.00		6.00						7.00		7.00		2.00		10.00						29.00		29.00		12.00		39.00						24.00		20.00		16.00								16.00		16.00		8.00								12.00		12.00		5.00								6.00		5.00		6.00								2973.65		7978.00		4659.00		5316.00		3417.00		3580.00		2270.00		1017.00		604.00		821.00		86.40		10.00		0.00

		1.00								8.00						0.00																												% of total		0.10												0.34		0.32										0.50		0.50										0.68		0.68										0.10		0.10										0.14		0.14										0.58		0.58										0.48		0.40										0.32		0.32										0.24		0.24										0.12		0.10										64.64		162.82		95.08		108.49		69.73		73.06		46.33		20.76		12.33		16.76		1.76		0.20		0.00

		2.00								0.00						0.00																																																																																																																																																																						58.40		66.63		42.83		44.87		28.45		12.75		7.57		10.29		1.08		0.13		0.00

		3.00								0.00						3.00																												1.00		B2B										1.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		26.00						0.00																												1.50		Both										0.00		1.50		Both								1.00		1.50		Both								0.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		18.00						13.00																												2.00		B2C										4.00		2.00		B2C								14.00		2.00		B2C								22.00		2.00		B2C								30.00		2.00		B2C								3.00		2.00		B2C								7.00		2.00		B2C								26.00		2.00		B2C								21.00		2.00		B2C								11.00		2.00		B2C								10.00		2.00		B2C								4.00

		6.00								0.00						1.00																														Inbound		0.00								0.00				Inbound		5.00						0.00				Inbound		11.00						0.00				Inbound		21.00						0.00				Inbound		1.00						0.00				Inbound		5.00						0.00				Inbound		17.00						0.00				Inbound		8.00						0.00				Inbound		8.00						0.00				Inbound		7.00						0.00				Inbound		0.00						0.00

		7.00								0.00						0.00																														Outbound		4.00												Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		4.00										Outbound		0.00										Outbound		0.00										Outbound		1.00

		8.00						Frequency of activity		2.00						45.00																														Both		1.00												Both		11.00										Both		14.00										Both		13.00										Both		4.00										Both		2.00										Both		12.00										Both		12.00										Both		8.00										Both		5.00										Both		5.00

		9.00								0.00						2.00

		10.00								1.00						0.00

		11.00								3.00						0.00

		12.00								5.00						0.00

		13.00								3.00						0.00

		14.00								4.00						0.00

		15.00								1.00						0.00

		16.00								1.00						0.00

										15.00

										7.00

										1.00

										11.00

										0.00

										0.00

										4.00

										0.00

								Company's link		24.00

										1.00

										19.00

										0.00

								Temporary contracts		16.00

								Part time contracts		17.00

								Temporary agency workers		2.00

								Collective agreements company		30.00

										0.00

										0.00

								Sector level		15.00

										0.00

										0.00

								National level		22.00

										0.00

										0.00

								Other level		2.00

										0.00

										0.00

								Union representation		34.00

										0.00

										0.00

								Staff representation		38.00

										0.00

										0.00

								H&S representation		36.00

										0.00

										0.00

		5.00						Staff numbers		0.00

		10.00								1.00

		20.00								5.00

		30.00								8.00

		40.00								2.00

		50.00								1.00

		100.00								7.00

		150.00								5.00

		200.00								1.00

		250.00								3.00

		500.00								5.00

		1000.00								5.00

										0.00

								Type of centre		25.00

		1.00								8.00

		2.00								11.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		9.00

		50.00								2.00

		60.00								4.00

		70.00								6.00

		80.00								8.00

		90.00								1.00

		100.00								0.00

		168.00								9.00

										0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				Fr		2.00		Teleperformance														1.00		1.00				9.00		4.00		6.00				3.00		7.00		10.00		13.00		1.00														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		1.00																										35.00		800.00				550.00																				1.00								1.00		1.00		1.00

				Fr		3.00		Sogecor												28.00		2.00		2.00				9.00								2.00		4.00		10.00		11.00		1.00																																						1.00		1.00				1.00				2.00																																						1.00		1.00				1.00				2.00		1.00		1.00								2.00																										35.00		30.00		30.00		30.00		30.00		30.00		30.00														1.00		1.00						1.00		1.00		1.00

				Fr		4.00		VPC Services Plus												27.00		3.00		2.00				9.00								2.00		10.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1.00		2.00		2.00		35.00		103.00		71.00		95.00		65.00																		1.00								1.00		1.00

				Fr		5.00		Kobba														1.00		2.00				9.00		6.00						3.00		7.00		10.00		11.00		1.00		1.00		1.00				1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										35.00		215.00		187.00						172.00		163.00		43.00		24.00		11.00								1.00								1.00		1.00		1.00

				Fr		6.00		Appez 24124														1.00		2.00				9.00		6.00						3.00		6.00		10.00		8.00		3.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00																																																																																						33.00		35.00		35.00		33.00		33.00																		1.00		1.00		1.00

				Fr		7.00		Cegetel														1.00		2.00				9.00								2.00		11.00		13.00		10.00		1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		105.00		1000.00		700.00		950.00		665.00										400.00								1.00		1.00		1.00		1.00		1.00		1.00

				Fr		8.00		Air France		Cachan												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		300.00		210.00		255.00		165.00		300.00		210.00																						1.00		1.00		1.00

				Fr		9.00		Air France #2		Montreuil												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		280.00		230.00		250.00		200.00		280.00		230.00														1.00								1.00		1.00		1.00

				Fr		10.00		Teleassurances														2.00		1.00				9.00								1.00		11.00						1.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						33.00		25.00		15.00		18.00		10.00		25.00		15.00														1.00		1.00						1.00		1.00

				Fr		11.00		MAIF														2.00		1.00				9.00								1.00		16.00						3.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00																																																		55.00		30.00		26.00		27.00		23.00																		1.00		1.00		1.00				1.00		1.00		1.00

				Fr		12.00		Mulilignes Conseil														1.00		1.00				9.00		6.00		1.00				2.00		10.00						1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		70.00		500.00		300.00		280.00		168.00																		1.00		1.00						1.00		1.00		1.00

				Fr		13.00		Credit du Nord														1.00		1.00				9.00								3.00		11.00						3.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						75.00		100.00		70.00		100.00		70.00		100.00		70.00														1.00								1.00		1.00		1.00

				Fr		14.00		ATOS Services														2.00		2.00				9.00		6.00						1.00		10.00						1.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		168.00		600.00		540.00		300.00		270.00																		1.00		1.00						1.00		1.00		1.00

				Fr		15.00		CCF		Neuilly												2.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						78.50		26.00																								1.00

				Fr		17.00		CCF		Paris												1.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00																																																		55.00																										1.00										1.00		1.00

				Fr		18.00		CIRRA														2.00		1.00				9.00								1.00		7.00		13.00				3.00																																																																																																														1.00		1.00				1.00		1.00		1.00																17.00																								1.00		1.00		1.00						1.00

				Fr		19.00		Euro-Interactive														2.00		1.00				9.00								3.00		10.00		7.00		4.00		3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																200.00																																		1.00		1.00

				Fr		20.00		BVRP														1.00		2.00				9.00								3.00		13.00						1.00																																						1.00		1.00		1.00		1.00		1.00		2.00																																																																																								150.00		150.00		30.00		30.00		140.00		140.00		10.00		10.00																						1.00

				Fr		21.00		Hutchison Telecom														2.00		2.00				9.00								1.00		10.00						1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														66.00		350.00		200.00		280.00		180.00		350.00		200.00																						1.00		1.00		1.00

				Fr		22.00		Canal Plus														1.00		1.00				9.00								1.00		9.00						2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																																																						72.00		250.00		200.00		125.00				250.00		200.00						200.00								1.00				1.00				1.00		1.00		1.00

				Fr		23.00		France Telecom		Alpes Nord												2.00		2.00				9.00								1.00		13.00						1.00																																						1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00														105.00		60.00		45.00		50.00		30.00																		1.00		1.00		1.00				1.00		1.00

				Fr		16.00		France Telecom		Voiron?												3.00		1.00				9.00		6.00		10.00				1.00		13.00						1.00																																																																										1.00		1.00				1.00		2.00		2.00																																																		105.00		65.00		50.00		30.00		45.00		55.00		35.00		4.00		4.00		22.00		11.00						1.00				1.00				1.00		1.00		1.00

				Fr		U19		Banque Populaire														3.00		2.00				9.00								1.00		5.00						3.00														1.00				1.00		1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		3.00		2.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										72.00		22.00				15.00		14.00		14.00		13.00		8.00		7.00		5.00		4.00						1.00		1.00						1.00		1.00		1.00

				Fr		U22		[Illeg] Administration														1.00		1.00				9.00								1.00		1.00						3.00																										1.00		1.00				1.00		1.00		2.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00														32.00		21.00				10.00				21.00																				1.00				1.00		1.00		1.00

				Fr		U25		Credit Lyonnais														1.00		1.00				9.00								1.00		5.00						3.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		2.00		2.00																																						85.00		87.00				50.00		46.00		87.00								20.00		15.50						1.00				1.00				1.00		1.00		1.00

				Fr		U28		[Illeg] ??pots Service Administration de Lille														2.00		1.00				9.00								1.00		1.00						3.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00																																						1.00		1.00				2.00		2.00		1.00																																																		80.00		16.00				8.00				16.00		16.00						1.00		0.80										1.00						1.00		1.00

				Fr		U31		[Illeg] Mederic Direct														1.00		1.00				9.00								1.00		5.00						3.00														1.00		1.00		1.00		3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00																										1.00		1.00				3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										46.15		10.00		10.00		4.00		4.00		4.00		4.00		6.00		6.00										1.00		1.00										1.00

				Fr		U39		[Illeg] Henny's												75.00		1.00		2.00				9.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		1.00		1.00		1.00		72.00		120.00		60.00		60.00				10.00		10.00		110.00		35.00		60.00		40.00						1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U37		AGRR														3.00		1.00				9.00								1.00		13.00						1.00																																						1.00		1.00				1.00		2.00		2.00																																																														1.00		1.00				1.00		2.00		2.00														72.00		60.00				20.00				60.00								5.00		4.00						1.00				1.00				1.00		1.00		1.00

				Fr		U40		APRI														2.00		1.00				9.00								1.00		6.00						3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00														50.00		25.00		25.00		22.00		22.00		23.00		23.00		2.00		2.00		2.00		1.60						1.00				1.00				1.00		1.00		1.00

				Fr		U13		AGRR		Lille												1.00		1.00				9.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										65.00		17.00		16.00		17.00		16.00		13.00				4.00		4.00		2.00		1.50						1.00				1.00				1.00		1.00		1.00

				Fr		U43		Transcom														1.00		2.00				9.00								2.00		4.00		10.00				1.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														168.00		380.00		380.00		320.00		320.00		350.00		350.00		30.00		30.00										1.00		1.00						1.00		1.00		1.00

				Fr		U49		VPC Services Plus		Beauvais												2.00		2.00				9.00								2.00		10.00						3.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00																																						1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										63.00		104.00		102.00		83.00		82.00		94.00		92.00		10.00		10.00		3.00								1.00								1.00		1.00		1.00

				Fr		U52		[Illeg] CPA														2.00		1.00				9.00								1.00		6.00						3.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		2.00		2.00																																																				17.00				15.00				17.00																				1.00				1.00				1.00

				Fr		U55		Macif Ile de France														1.00		1.00				9.00								2.00		16.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00				1.00		2.00		2.00																																						55.00		100.00				60.00				100.00																				1.00				1.00		1.00		1.00

				Fr		U56		EDF														3.00		1.00				9.00								1.00		3.00						1.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00														60.00		15.00		15.00		8.00		8.00		15.00		15.00														1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U58		Unite Service Client Telecom														3.00		1.00				9.00		6.00		7.00				3.00		13.00						1.00																																						1.00		1.00				1.00		2.00		1.50																																																																																						168.00		52.00				42.00				52.00		50.00						8.00				8.00								1.00		1.00		1.00		1.00		1.00

				Fr		U61		France Telecom		Paris												1.00		1.00				9.00		6.00		9.00				2.00		13.00						1.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																																																								504.00				250.00		230.00		300.00				200.00				4.00												1.00				1.00		1.00		1.00

				Fr		U64		Assedic Atlantique Anjou														2.00		1.00				9.00								1.00		16.00						1.00																																						1.00		1.00				1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																		168.00		24.00		22.00		16.00		15.00		23.00		21.00		1.00				8.00								1.00				1.00				1.00		1.00		1.00

				Fr		U67		France Telecom Mobile		Rennes												2.00		1.00				9.00								1.00		13.00						1.00																																																																										1.00		1.00				2.00		2.00		2.00																																																		114.00		38.00				28.00		26.00		34.00		33.00		4.00				10.00		8.00		2.00								1.00				1.00		1.00		1.00

				Fr		U7		Teletech International														3.00		2.00				9.00		6.00						3.00		10.00						3.00														1.00		1.00		1.00		1.00		1.50		1.50		1.00		1.00				1.00		1.50		2.00		1.00		1.00				1.00		1.50		2.00																										1.00		1.00				1.00		1.50		2.00		1.00		1.00		1.00		1.00		0.20		2.00		1.00		1.00				1.00		1.50		1.50																										64.00		50.00		50.00		35.00		35.00		50.00		50.00																		1.00						1.00		1.00

				Fr		U10		Contactel														3.00		2.00				9.00								3.00		10.00						3.00																																						1.00		1.00				3.00		1.00		1.50																																						1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										78.00		150.00				140.00				75.00				75.00				60.00										1.00						1.00		1.00		1.00

				Fr		U9		Ceritex														2.00		2.00				9.00		10.00		4.00		7.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00																																						1.00		1.00		1.00		1.00		1.00		2.00		168.00		230.00		170.00		190.00		130.00		200.00				30.00		22.00										1.00								1.00		1.00		1.00

				Fr		U1		H2A														1.00		1.00				9.00		4.00		1.00		10.00		3.00		10.00						1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														64.00		800.00		750.00		520.00		485.00		320.00		300.00		480.00		450.00

								Frequency of capital city		18.00

		Frequency								18.00				Language		2.00																												How many?		5.00		5.00		1.00								17.00		16.00		12.00		24.00						25.00		25.00		14.00		33.00						34.00		34.00		13.00		41.00						5.00		5.00		4.00		6.00						7.00		7.00		2.00		10.00						29.00		29.00		12.00		39.00						24.00		20.00		16.00								16.00		16.00		8.00								12.00		12.00		5.00								6.00		5.00		6.00								2973.65		7978.00		4659.00		5316.00		3417.00		3580.00		2270.00		1017.00		604.00		821.00		86.40		10.00		0.00

		1.00								8.00						0.00																												% of total		0.10												0.34		0.32										0.50		0.50										0.68		0.68										0.10		0.10										0.14		0.14										0.58		0.58										0.48		0.40										0.32		0.32										0.24		0.24										0.12		0.10										64.64		162.82		95.08		108.49		69.73		73.06		46.33		20.76		12.33		16.76		1.76		0.20		0.00

		2.00								0.00						0.00																																																																																																																																																																						58.40		66.63		42.83		44.87		28.45		12.75		7.57		10.29		1.08		0.13		0.00

		3.00								0.00						3.00																												1.00		B2B										1.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		26.00						0.00																												1.50		Both										0.00		1.50		Both								1.00		1.50		Both								0.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		18.00						13.00																												2.00		B2C										4.00		2.00		B2C								14.00		2.00		B2C								22.00		2.00		B2C								30.00		2.00		B2C								3.00		2.00		B2C								7.00		2.00		B2C								26.00		2.00		B2C								21.00		2.00		B2C								11.00		2.00		B2C								10.00		2.00		B2C								4.00

		6.00								0.00						1.00																														Inbound		0.00								0.00				Inbound		5.00						0.00				Inbound		11.00						0.00				Inbound		21.00						0.00				Inbound		1.00						0.00				Inbound		5.00						0.00				Inbound		17.00						0.00				Inbound		8.00						0.00				Inbound		8.00						0.00				Inbound		7.00						0.00				Inbound		0.00						0.00

		7.00								0.00						0.00																														Outbound		4.00												Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		4.00										Outbound		0.00										Outbound		0.00										Outbound		1.00

		8.00						Frequency of activity		2.00						45.00																														Both		1.00												Both		11.00										Both		14.00										Both		13.00										Both		4.00										Both		2.00										Both		12.00										Both		12.00										Both		8.00										Both		5.00										Both		5.00

		9.00								0.00						2.00

		10.00								1.00						0.00

		11.00								3.00						0.00

		12.00								5.00						0.00

		13.00								3.00						0.00

		14.00								4.00						0.00

		15.00								1.00						0.00

		16.00								1.00						0.00

										15.00

										7.00

										1.00

										11.00

										0.00

										0.00

										4.00

										0.00

								Company's link		24.00

										1.00

										19.00

										0.00

								Temporary contracts		16.00

								Part time contracts		17.00

								Temporary agency workers		2.00

								Collective agreements company		30.00

										0.00

										0.00

								Sector level		15.00

										0.00

										0.00

								National level		22.00

										0.00

										0.00

								Other level		2.00

										0.00

										0.00

								Union representation		34.00

										0.00

										0.00

								Staff representation		38.00

										0.00

										0.00

								H&S representation		36.00

										0.00

										0.00

		5.00						Staff numbers		0.00

		10.00								1.00

		20.00								5.00

		30.00								8.00

		40.00								2.00

		50.00								1.00

		100.00								7.00

		150.00								5.00

		200.00								1.00

		250.00								3.00

		500.00								5.00

		1000.00								5.00

										0.00

								Type of centre		25.00

		1.00								8.00

		2.00								11.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		9.00

		50.00								2.00

		60.00								4.00

		70.00								6.00

		80.00								8.00

		90.00								1.00

		100.00								0.00

		168.00								9.00

										0.00
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Graphs

		Territory

		Capital		18.00

		Attractive town		18

		Unattractive town or remote rural area		8

		Downtown		26

		Suburban		18

		Swedish		1.00

		Spanish		2.00

		Portuguese		2.00

		Others		1.00

		Maltese		0.00

		Italian		2.00

		Greek		0.00

		German		3.00

		French		45.00

		Finnish		0.00

		English		13.00

		Dutch		0.00

		Danish		0.00

		Bulgarian		0.00

		Arabic		2.00

				0.00

		Voluntary sector/NGO		0.00

		Travel		0.00

		Telecommunications		10.00

		Retail		7.00

		Research		1.00

		Outsourced call centre services		15.00

		Other		4.00

		Media		1.00

		Local Government		1.00

		Information Technology		4.00

		Health		3.00

		Financial Services		5.00

		Entertainment		3.00

		Energy		1.00

		Education		0.00

		Central government		2.00

				Accounts		Booking appointments		Counselling		Customer service		Debt collection		Process financial transactions		Provide standard information		Sales		Taking customers		Technical support		Other

		Inbound		0		5		11.00		21		1		5		17		8		8		7		0

		Outbound		4		1		0.00		0		0		0		0		4		0		0		1

		Both		1		11		14.00		13		4		2		12		12		8		5		5

		Centre size		Frequency

		Up to 5		13

		Up to 10		12

		Up to 20		16

		Up to 30		9

		Up to 40		10

		Up to 50		6

		Up to 100		25

		Up to 150		7

		Up to 200		4

		Up to 250		1

		Up to 500		9

		Up to 1000		1

		Over 1000		2

		Centre type

		In a parent company		57

		Subsidiary		18

		Independent service provider		44

		B2B		5.00

		B2B and B2C		3.00

		B2C		36.00

		Linked to other call centres		25

		Autonomous		19

		Not yet done awaiting corrections

		Opening hours		Frequency

		Up to 40		25.00

		Up to 50		18.00

		Up to 60		14.00

		Up to 70		12.00

		Up to 80		10.00

		Up to 90		7.00

		Up to 100		6.00

		24 x 7		24.00

		Agreements

		Company		9
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		National		4
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				Fr		2.00		Teleperformance														1.00		1.00				9.00		4.00		6.00				3.00		7.00		10.00		13.00		1.00														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		1.00																										35.00		800.00				550.00																				1.00								1.00		1.00		1.00

				Fr		3.00		Sogecor												28.00		2.00		2.00				9.00								2.00		4.00		10.00		11.00		1.00																																						1.00		1.00				1.00				2.00																																						1.00		1.00				1.00				2.00		1.00		1.00								2.00																										35.00		30.00		30.00		30.00		30.00		30.00		30.00														1.00		1.00						1.00		1.00		1.00

				Fr		4.00		VPC Services Plus												27.00		3.00		2.00				9.00								2.00		10.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1.00		2.00		2.00		35.00		103.00		71.00		95.00		65.00																		1.00								1.00		1.00

				Fr		5.00		Kobba														1.00		2.00				9.00		6.00						3.00		7.00		10.00		11.00		1.00		1.00		1.00				1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										35.00		215.00		187.00						172.00		163.00		43.00		24.00		11.00								1.00								1.00		1.00		1.00

				Fr		6.00		Appez 24124														1.00		2.00				9.00		6.00						3.00		6.00		10.00		8.00		3.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00																																																																																						33.00		35.00		35.00		33.00		33.00																		1.00		1.00		1.00

				Fr		7.00		Cegetel														1.00		2.00				9.00								2.00		11.00		13.00		10.00		1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		105.00		1000.00		700.00		950.00		665.00										400.00								1.00		1.00		1.00		1.00		1.00		1.00

				Fr		8.00		Air France		Cachan												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		300.00		210.00		255.00		165.00		300.00		210.00																						1.00		1.00		1.00

				Fr		9.00		Air France #2		Montreuil												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		280.00		230.00		250.00		200.00		280.00		230.00														1.00								1.00		1.00		1.00

				Fr		10.00		Teleassurances														2.00		1.00				9.00								1.00		11.00						1.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						33.00		25.00		15.00		18.00		10.00		25.00		15.00														1.00		1.00						1.00		1.00

				Fr		11.00		MAIF														2.00		1.00				9.00								1.00		16.00						3.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00																																																		55.00		30.00		26.00		27.00		23.00																		1.00		1.00		1.00				1.00		1.00		1.00

				Fr		12.00		Mulilignes Conseil														1.00		1.00				9.00		6.00		1.00				2.00		10.00						1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		70.00		500.00		300.00		280.00		168.00																		1.00		1.00						1.00		1.00		1.00

				Fr		13.00		Credit du Nord														1.00		1.00				9.00								3.00		11.00						3.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						75.00		100.00		70.00		100.00		70.00		100.00		70.00														1.00								1.00		1.00		1.00

				Fr		14.00		ATOS Services														2.00		2.00				9.00		6.00						1.00		10.00						1.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		168.00		600.00		540.00		300.00		270.00																		1.00		1.00						1.00		1.00		1.00

				Fr		15.00		CCF		Neuilly												2.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						78.50		26.00																								1.00

				Fr		17.00		CCF		Paris												1.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00																																																		55.00																										1.00										1.00		1.00

				Fr		18.00		CIRRA														2.00		1.00				9.00								1.00		7.00		13.00				3.00																																																																																																														1.00		1.00				1.00		1.00		1.00																17.00																								1.00		1.00		1.00						1.00

				Fr		19.00		Euro-Interactive														2.00		1.00				9.00								3.00		10.00		7.00		4.00		3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																200.00																																		1.00		1.00

				Fr		20.00		BVRP														1.00		2.00				9.00								3.00		13.00						1.00																																						1.00		1.00		1.00		1.00		1.00		2.00																																																																																								150.00		150.00		30.00		30.00		140.00		140.00		10.00		10.00																						1.00

				Fr		21.00		Hutchison Telecom														2.00		2.00				9.00								1.00		10.00						1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														66.00		350.00		200.00		280.00		180.00		350.00		200.00																						1.00		1.00		1.00

				Fr		22.00		Canal Plus														1.00		1.00				9.00								1.00		9.00						2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																																																						72.00		250.00		200.00		125.00				250.00		200.00						200.00								1.00				1.00				1.00		1.00		1.00

				Fr		23.00		France Telecom		Alpes Nord												2.00		2.00				9.00								1.00		13.00						1.00																																						1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00														105.00		60.00		45.00		50.00		30.00																		1.00		1.00		1.00				1.00		1.00

				Fr		16.00		France Telecom		Voiron?												3.00		1.00				9.00		6.00		10.00				13.00								1.00																																																																										1.00		1.00				1.00		2.00		2.00																																																		105.00		65.00		50.00		30.00		45.00		55.00		35.00		4.00		4.00		22.00		11.00						1.00				1.00				1.00		1.00		1.00

				Fr		U19		Banque Populaire														3.00		2.00				9.00								1.00		5.00						3.00														1.00				1.00		1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		3.00		2.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										72.00		22.00				15.00		14.00		14.00		13.00		8.00		7.00		5.00		4.00						1.00		1.00						1.00		1.00		1.00

				Fr		U22		[Illeg] Administration														1.00		1.00				9.00								1.00		1.00						3.00																										1.00		1.00				1.00		1.00		2.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00														32.00		21.00				10.00				21.00																				1.00				1.00		1.00		1.00

				Fr		U25		Credit Lyonnais														1.00		1.00				9.00								1.00		5.00						3.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		2.00		2.00																																						85.00		87.00				50.00		46.00		87.00								20.00		15.50						1.00				1.00				1.00		1.00		1.00

				Fr		U28		[Illeg] ??pots Service Administration de Lille														2.00		1.00				9.00								1.00		1.00						3.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00																																						1.00		1.00				2.00		2.00		1.00																																																		80.00		16.00				8.00				16.00		16.00						1.00		0.80										1.00						1.00		1.00

				Fr		U31		[Illeg] Mederic Direct														1.00		1.00				9.00								1.00		5.00						3.00														1.00		1.00		1.00		3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00																										1.00		1.00				3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										46.15		10.00		10.00		4.00		4.00		4.00		4.00		6.00		6.00										1.00		1.00										1.00

				Fr		U39		[Illeg] Henny's												75.00		1.00		2.00				9.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		1.00		1.00		1.00		72.00		120.00		60.00		60.00				10.00		10.00		110.00		35.00		60.00		40.00						1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U37		AGRR														3.00		1.00				9.00								1.00		13.00						1.00																																						1.00		1.00				1.00		2.00		2.00																																																														1.00		1.00				1.00		2.00		2.00														72.00		60.00				20.00				60.00								5.00		4.00						1.00				1.00				1.00		1.00		1.00

				Fr		U40		APRI														2.00		1.00				9.00								1.00		6.00						3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00														50.00		25.00		25.00		22.00		22.00		23.00		23.00		2.00		2.00		2.00		1.60						1.00				1.00				1.00		1.00		1.00

				Fr		U13		AGRR		Lille												1.00		1.00				9.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										65.00		17.00		16.00		17.00		16.00		13.00				4.00		4.00		2.00		1.50						1.00				1.00				1.00		1.00		1.00

				Fr		U43		Transcom														1.00		2.00				9.00								2.00		4.00		10.00				1.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														168.00		380.00		380.00		320.00		320.00		350.00		350.00		30.00		30.00										1.00		1.00						1.00		1.00		1.00

				Fr		U49		VPC Services Plus		Beauvais												2.00		2.00				9.00								2.00		10.00						3.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00																																						1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										63.00		104.00		102.00		83.00		82.00		94.00		92.00		10.00		10.00		3.00								1.00								1.00		1.00		1.00

				Fr		U52		[Illeg] CPA														2.00		1.00				9.00								1.00		6.00						3.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		2.00		2.00																																																				17.00				15.00				17.00																				1.00				1.00				1.00

				Fr		U55		Macif Ile de France														1.00		1.00				9.00								2.00		16.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00				1.00		2.00		2.00																																						55.00		100.00				60.00				100.00																				1.00				1.00		1.00		1.00

				Fr		U56		EDF														3.00		1.00				9.00								1.00		3.00						1.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00														60.00		15.00		15.00		8.00		8.00		15.00		15.00														1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U58		Unite Service Client Telecom														3.00		1.00				9.00		6.00		7.00				3.00		13.00						1.00																																						1.00		1.00				1.00		2.00		1.50																																																																																						168.00		52.00				42.00				52.00		50.00						8.00				8.00								1.00		1.00		1.00		1.00		1.00

				Fr		U61		France Telecom		Paris												1.00		1.00				9.00		6.00		9.00				2.00		13.00						1.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																																																								504.00				250.00		230.00		300.00				200.00				4.00												1.00				1.00		1.00		1.00

				Fr		U64		Assedic Atlantique Anjou														2.00		1.00				9.00								1.00		16.00						1.00																																						1.00		1.00				1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																		168.00		24.00		22.00		16.00		15.00		23.00		21.00		1.00				8.00								1.00				1.00				1.00		1.00		1.00

				Fr		U67		France Telecom Mobile		Rennes												2.00		1.00				9.00								1.00		13.00						1.00																																																																										1.00		1.00				2.00		2.00		2.00																																																		114.00		38.00				28.00		26.00		34.00		33.00		4.00				10.00		8.00		2.00								1.00				1.00		1.00		1.00

				Fr		U7		Teletech International														3.00		2.00				9.00		6.00						3.00		10.00						3.00														1.00		1.00		1.00		1.00		1.50		1.50		1.00		1.00				1.00		1.50		2.00		1.00		1.00				1.00		1.50		2.00																										1.00		1.00				1.00		1.50		2.00		1.00		1.00		1.00		1.00		0.20		2.00		1.00		1.00				1.00		1.50		1.50																										64.00		50.00		50.00		35.00		35.00		50.00		50.00																		1.00						1.00		1.00

				Fr		U10		Contactel														3.00		2.00				9.00								3.00		10.00						3.00																																						1.00		1.00				3.00		1.00		1.50																																						1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										78.00		150.00				140.00				75.00				75.00				60.00										1.00						1.00		1.00		1.00

				Fr		U9		Ceritex														2.00		2.00				9.00		10.00		4.00		7.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00																																						1.00		1.00		1.00		1.00		1.00		2.00		168.00		230.00		170.00		190.00		130.00		200.00				30.00		22.00										1.00								1.00		1.00		1.00

				Fr		U1		H2A														1.00		1.00				9.00		4.00		1.00		10.00		3.00		10.00						1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														64.00		800.00		750.00		520.00		485.00		320.00		300.00		480.00		450.00

								Frequency of capital city		18.00

		Frequency								18.00				Language		2.00																												How many?		5.00		5.00		1.00								17.00		16.00		12.00		24.00						25.00		25.00		14.00		33.00						34.00		34.00		13.00		41.00						5.00		5.00		4.00		6.00						7.00		7.00		2.00		10.00						29.00		29.00		12.00		39.00						24.00		20.00		16.00								16.00		16.00		8.00								12.00		12.00		5.00								6.00		5.00		6.00								2973.65		7978.00		4659.00		5316.00		3417.00		3580.00		2270.00		1017.00		604.00		821.00		86.40		10.00		0.00

		1.00								8.00						0.00																												% of total		0.10												0.34		0.32										0.50		0.50										0.68		0.68										0.10		0.10										0.14		0.14										0.58		0.58										0.48		0.40										0.32		0.32										0.24		0.24										0.12		0.10										64.64		162.82		95.08		108.49		69.73		73.06		46.33		20.76		12.33		16.76		1.76		0.20		0.00

		2.00								0.00						0.00																																																																																																																																																																						58.40		66.63		42.83		44.87		28.45		12.75		7.57		10.29		1.08		0.13		0.00

		3.00								0.00						3.00																												1.00		B2B										1.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		26.00						0.00																												1.50		Both										0.00		1.50		Both								1.00		1.50		Both								0.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		18.00						13.00																												2.00		B2C										4.00		2.00		B2C								14.00		2.00		B2C								22.00		2.00		B2C								30.00		2.00		B2C								3.00		2.00		B2C								7.00		2.00		B2C								26.00		2.00		B2C								21.00		2.00		B2C								11.00		2.00		B2C								10.00		2.00		B2C								4.00

		6.00								0.00						1.00																														Inbound		0.00								0.00				Inbound		5.00						0.00				Inbound		11.00						0.00				Inbound		21.00						0.00				Inbound		1.00						0.00				Inbound		5.00						0.00				Inbound		17.00						0.00				Inbound		8.00						0.00				Inbound		8.00						0.00				Inbound		7.00						0.00				Inbound		0.00						0.00

		7.00								0.00						0.00																														Outbound		4.00												Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		4.00										Outbound		0.00										Outbound		0.00										Outbound		1.00

		8.00						Frequency of activity		2.00						45.00																														Both		1.00												Both		11.00										Both		14.00										Both		13.00										Both		4.00										Both		2.00										Both		12.00										Both		12.00										Both		8.00										Both		5.00										Both		5.00

		9.00								0.00						2.00

		10.00								1.00						0.00

		11.00								3.00						0.00

		12.00								5.00						0.00

		13.00								3.00						0.00

		14.00								4.00						0.00

		15.00								1.00						0.00

		16.00								1.00						0.00

										15.00

										7.00

										1.00

										10.00

										0.00

										0.00

										4.00

										0.00

								Company's link		24.00

										1.00

										19.00

										0.00

								Temporary contracts		16.00

								Part time contracts		17.00

								Temporary agency workers		2.00

								Collective agreements company		30.00

										0.00

										0.00

								Sector level		15.00

										0.00

										0.00

								National level		22.00

										0.00

										0.00

								Other level		2.00

										0.00

										0.00

								Union representation		34.00

										0.00

										0.00

								Staff representation		38.00

										0.00

										0.00

								H&S representation		36.00

										0.00

										0.00

		5.00						Staff numbers		0.00

		10.00								1.00

		20.00								5.00

		30.00								8.00

		40.00								2.00

		50.00								1.00

		100.00								7.00

		150.00								5.00

		200.00								1.00

		250.00								3.00

		500.00								5.00

		1000.00								5.00

										0.00

								Type of centre		24.00

		1.00								8.00

		2.00								11.00

		3.00								1.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		9.00

		50.00								2.00

		60.00								4.00

		70.00								6.00

		80.00								8.00

		90.00								1.00

		100.00								0.00

		168.00								9.00

										0.00
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Graphs

		Territory

		Capital		18.00

		Attractive town		18

		Unattractive town or remote rural area		8

		Downtown		26

		Suburban		18

		Swedish		1.00

		Spanish		2.00

		Portuguese		2.00

		Others		1.00

		Maltese		0.00

		Italian		2.00

		Greek		0.00

		German		3.00

		French		45.00

		Finnish		0.00

		English		13.00

		Dutch		0.00

		Danish		0.00

		Bulgarian		0.00

		Arabic		2.00

				0.00

		Voluntary sector/NGO		0.00

		Travel		2.00

		Telecommunications		20.00

		Retail		12.00

		Research		35.00

		Outsourced services		29.00

		Other		20.00

		Media		6.00

		Local Government		2.00

		Information Technology		11.00

		Health		2.00

		Financial Services		31.00

		Entertainment		0.00

		Energy		3.00

		Education		0.00

		Central government		5.00

				Accounts		Booking appointments		Counselling		Customer service		Debt collection		Process financial transactions		Provide standard information		Sales		Taking customers		Technical support		Other

		Inbound		1		13		50.00		36		2		7		23		5		20		17		8

		Outbound		13		6		3.00		1		12		0		2		17		0		2		11

		Both		16		21		37.00		47		17		9		23		46		35		28		15

		Centre size		Frequency

		Up to 5		13

		Up to 10		12

		Up to 20		16

		Up to 30		9

		Up to 40		10

		Up to 50		6

		Up to 100		25

		Up to 150		7

		Up to 200		4

		Up to 250		1

		Up to 500		9

		Up to 1000		1

		Over 1000		2

		Centre type

		In a parent company		57

		Subsidiary		18

		Independent service provider		44

		B2B		5.00

		B2B and B2C		3.00

		B2C		36.00

		Linked to other call centres		25

		Autonomous		19

		Not yet done awaiting corrections

		Opening hours		Frequency

		Up to 40		25.00

		Up to 50		18.00

		Up to 60		14.00

		Up to 70		12.00

		Up to 80		10.00

		Up to 90		7.00

		Up to 100		6.00

		24 x 7		24.00

		Agreements

		Company		9

		Sector		5

		National		4

		Other		0
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				Fr		2.00		Teleperformance														1.00		1.00				9.00		4.00		6.00				3.00		7.00		10.00		13.00		1.00														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		1.00																										35.00		800.00				550.00																				1.00								1.00		1.00		1.00

				Fr		3.00		Sogecor												28.00		2.00		2.00				9.00								2.00		4.00		10.00		11.00		1.00																																						1.00		1.00				1.00				2.00																																						1.00		1.00				1.00				2.00		1.00		1.00								2.00																										35.00		30.00		30.00		30.00		30.00		30.00		30.00														1.00		1.00						1.00		1.00		1.00

				Fr		4.00		VPC Services Plus												27.00		3.00		2.00				9.00								2.00		10.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1.00		2.00		2.00		35.00		103.00		71.00		95.00		65.00																		1.00								1.00		1.00

				Fr		5.00		Kobba														1.00		2.00				9.00		6.00						3.00		7.00		10.00		11.00		1.00		1.00		1.00				1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										35.00		215.00		187.00						172.00		163.00		43.00		24.00		11.00								1.00								1.00		1.00		1.00

				Fr		6.00		Appez 24124														1.00		2.00				9.00		6.00						3.00		6.00		10.00		8.00		3.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00																																																																																						33.00		35.00		35.00		33.00		33.00																		1.00		1.00		1.00

				Fr		7.00		Cegetel														1.00		2.00				9.00								2.00		11.00		13.00		10.00		1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		105.00		1000.00		700.00		950.00		665.00										400.00								1.00		1.00		1.00		1.00		1.00		1.00

				Fr		8.00		Air France		Cachan												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		300.00		210.00		255.00		165.00		300.00		210.00																						1.00		1.00		1.00

				Fr		9.00		Air France #2		Montreuil												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		280.00		230.00		250.00		200.00		280.00		230.00														1.00								1.00		1.00		1.00

				Fr		10.00		Teleassurances														2.00		1.00				9.00								1.00		11.00						1.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						33.00		25.00		15.00		18.00		10.00		25.00		15.00														1.00		1.00						1.00		1.00

				Fr		11.00		MAIF														2.00		1.00				9.00								1.00		16.00						3.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00																																																		55.00		30.00		26.00		27.00		23.00																		1.00		1.00		1.00				1.00		1.00		1.00

				Fr		12.00		Mulilignes Conseil														1.00		1.00				9.00		6.00		1.00				2.00		10.00						1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		70.00		500.00		300.00		280.00		168.00																		1.00		1.00						1.00		1.00		1.00

				Fr		13.00		Credit du Nord														1.00		1.00				9.00								3.00		11.00						3.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						75.00		100.00		70.00		100.00		70.00		100.00		70.00														1.00								1.00		1.00		1.00

				Fr		14.00		ATOS Services														2.00		2.00				9.00		6.00						1.00		10.00						1.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		168.00		600.00		540.00		300.00		270.00																		1.00		1.00						1.00		1.00		1.00

				Fr		15.00		CCF		Neuilly												2.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						78.50		26.00																								1.00

				Fr		17.00		CCF		Paris												1.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00																																																		55.00																										1.00										1.00		1.00

				Fr		18.00		CIRRA														2.00		1.00				9.00								1.00		7.00		13.00				3.00																																																																																																														1.00		1.00				1.00		1.00		1.00																17.00																								1.00		1.00		1.00						1.00

				Fr		19.00		Euro-Interactive														2.00		1.00				9.00								3.00		10.00		7.00		4.00		3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																200.00																																		1.00		1.00

				Fr		20.00		BVRP														1.00		2.00				9.00								3.00		13.00						1.00																																						1.00		1.00		1.00		1.00		1.00		2.00																																																																																								150.00		150.00		30.00		30.00		140.00		140.00		10.00		10.00																						1.00

				Fr		21.00		Hutchison Telecom														2.00		2.00				9.00								1.00		10.00						1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														66.00		350.00		200.00		280.00		180.00		350.00		200.00																						1.00		1.00		1.00

				Fr		22.00		Canal Plus														1.00		1.00				9.00								1.00		9.00						2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																																																						72.00		250.00		200.00		125.00				250.00		200.00						200.00								1.00				1.00				1.00		1.00		1.00

				Fr		23.00		France Telecom		Alpes Nord												2.00		2.00				9.00								1.00		13.00						1.00																																						1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00														105.00		60.00		45.00		50.00		30.00																		1.00		1.00		1.00				1.00		1.00

				Fr		16.00		France Telecom		Voiron?												3.00		1.00				9.00		6.00		10.00				13.00								1.00																																																																										1.00		1.00				1.00		2.00		2.00																																																		105.00		65.00		50.00		30.00		45.00		55.00		35.00		4.00		4.00		22.00		11.00						1.00				1.00				1.00		1.00		1.00

				Fr		U19		Banque Populaire														3.00		2.00				9.00								1.00		5.00						3.00														1.00				1.00		1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		3.00		2.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										72.00		22.00				15.00		14.00		14.00		13.00		8.00		7.00		5.00		4.00						1.00		1.00						1.00		1.00		1.00

				Fr		U22		[Illeg] Administration														1.00		1.00				9.00								1.00		1.00						3.00																										1.00		1.00				1.00		1.00		2.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00														32.00		21.00				10.00				21.00																				1.00				1.00		1.00		1.00

				Fr		U25		Credit Lyonnais														1.00		1.00				9.00								1.00		5.00						3.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		2.00		2.00																																						85.00		87.00				50.00		46.00		87.00								20.00		15.50						1.00				1.00				1.00		1.00		1.00

				Fr		U28		[Illeg] ??pots Service Administration de Lille														2.00		1.00				9.00								1.00		1.00						3.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00																																						1.00		1.00				2.00		2.00		1.00																																																		80.00		16.00				8.00				16.00		16.00						1.00		0.80										1.00						1.00		1.00

				Fr		U31		[Illeg] Mederic Direct														1.00		1.00				9.00								1.00		5.00						3.00														1.00		1.00		1.00		3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00																										1.00		1.00				3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										46.15		10.00		10.00		4.00		4.00		4.00		4.00		6.00		6.00										1.00		1.00										1.00

				Fr		U39		[Illeg] Henny's												75.00		1.00		2.00				9.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		1.00		1.00		1.00		72.00		120.00		60.00		60.00				10.00		10.00		110.00		35.00		60.00		40.00						1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U37		AGRR														3.00		1.00				9.00								1.00		13.00						1.00																																						1.00		1.00				1.00		2.00		2.00																																																														1.00		1.00				1.00		2.00		2.00														72.00		60.00				20.00				60.00								5.00		4.00						1.00				1.00				1.00		1.00		1.00

				Fr		U40		APRI														2.00		1.00				9.00								1.00		6.00						3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00														50.00		25.00		25.00		22.00		22.00		23.00		23.00		2.00		2.00		2.00		1.60						1.00				1.00				1.00		1.00		1.00

				Fr		U13		AGRR		Lille												1.00		1.00				9.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										65.00		17.00		16.00		17.00		16.00		13.00				4.00		4.00		2.00		1.50						1.00				1.00				1.00		1.00		1.00

				Fr		U43		Transcom														1.00		2.00				9.00								2.00		4.00		10.00				1.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														168.00		380.00		380.00		320.00		320.00		350.00		350.00		30.00		30.00										1.00		1.00						1.00		1.00		1.00

				Fr		U49		VPC Services Plus		Beauvais												2.00		2.00				9.00								2.00		10.00						3.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00																																						1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										63.00		104.00		102.00		83.00		82.00		94.00		92.00		10.00		10.00		3.00								1.00								1.00		1.00		1.00

				Fr		U52		[Illeg] CPA														2.00		1.00				9.00								1.00		6.00						3.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		2.00		2.00																																																				17.00				15.00				17.00																				1.00				1.00				1.00

				Fr		U55		Macif Ile de France														1.00		1.00				9.00								2.00		16.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00				1.00		2.00		2.00																																						55.00		100.00				60.00				100.00																				1.00				1.00		1.00		1.00

				Fr		U56		EDF														3.00		1.00				9.00								1.00		3.00						1.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00														60.00		15.00		15.00		8.00		8.00		15.00		15.00														1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U58		Unite Service Client Telecom														3.00		1.00				9.00		6.00		7.00				3.00		13.00						1.00																																						1.00		1.00				1.00		2.00		1.50																																																																																						168.00		52.00				42.00				52.00		50.00						8.00				8.00								1.00		1.00		1.00		1.00		1.00

				Fr		U61		France Telecom		Paris												1.00		1.00				9.00		6.00		9.00				2.00		13.00						1.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																																																								504.00				250.00		230.00		300.00				200.00				4.00												1.00				1.00		1.00		1.00

				Fr		U64		Assedic Atlantique Anjou														2.00		1.00				9.00								1.00		16.00						1.00																																						1.00		1.00				1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																		168.00		24.00		22.00		16.00		15.00		23.00		21.00		1.00				8.00								1.00				1.00				1.00		1.00		1.00

				Fr		U67		France Telecom Mobile		Rennes												2.00		1.00				9.00								1.00		13.00						1.00																																																																										1.00		1.00				2.00		2.00		2.00																																																		114.00		38.00				28.00		26.00		34.00		33.00		4.00				10.00		8.00		2.00								1.00				1.00		1.00		1.00

				Fr		U7		Teletech International														3.00		2.00				9.00		6.00						3.00		10.00						3.00														1.00		1.00		1.00		1.00		1.50		1.50		1.00		1.00				1.00		1.50		2.00		1.00		1.00				1.00		1.50		2.00																										1.00		1.00				1.00		1.50		2.00		1.00		1.00		1.00		1.00		0.20		2.00		1.00		1.00				1.00		1.50		1.50																										64.00		50.00		50.00		35.00		35.00		50.00		50.00																		1.00						1.00		1.00

				Fr		U10		Contactel														3.00		2.00				9.00								3.00		10.00						3.00																																						1.00		1.00				3.00		1.00		1.50																																						1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										78.00		150.00				140.00				75.00				75.00				60.00										1.00						1.00		1.00		1.00

				Fr		U9		Ceritex														2.00		2.00				9.00		10.00		4.00		7.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00																																						1.00		1.00		1.00		1.00		1.00		2.00		168.00		230.00		170.00		190.00		130.00		200.00				30.00		22.00										1.00								1.00		1.00		1.00

				Fr		U1		H2A														1.00		1.00				9.00		4.00		1.00		10.00		3.00		10.00						1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														64.00		800.00		750.00		520.00		485.00		320.00		300.00		480.00		450.00

								Frequency of capital city		18.00

		Frequency								18.00				Language		2.00																												How many?		5.00		5.00		1.00								17.00		16.00		12.00		24.00						25.00		25.00		14.00		33.00						34.00		34.00		13.00		41.00						5.00		5.00		4.00		6.00						7.00		7.00		2.00		10.00						29.00		29.00		12.00		39.00						24.00		20.00		16.00								16.00		16.00		8.00								12.00		12.00		5.00								6.00		5.00		6.00								2973.65		7978.00		4659.00		5316.00		3417.00		3580.00		2270.00		1017.00		604.00		821.00		86.40		10.00		0.00

		1.00								8.00						0.00																												% of total		0.10												0.34		0.32										0.50		0.50										0.68		0.68										0.10		0.10										0.14		0.14										0.58		0.58										0.48		0.40										0.32		0.32										0.24		0.24										0.12		0.10										64.64		162.82		95.08		108.49		69.73		73.06		46.33		20.76		12.33		16.76		1.76		0.20		0.00

		2.00								0.00						0.00																																																																																																																																																																						58.40		66.63		42.83		44.87		28.45		12.75		7.57		10.29		1.08		0.13		0.00

		3.00								0.00						3.00																												1.00		B2B										1.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		26.00						0.00																												1.50		Both										0.00		1.50		Both								1.00		1.50		Both								0.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		18.00						13.00																												2.00		B2C										4.00		2.00		B2C								14.00		2.00		B2C								22.00		2.00		B2C								30.00		2.00		B2C								3.00		2.00		B2C								7.00		2.00		B2C								26.00		2.00		B2C								21.00		2.00		B2C								11.00		2.00		B2C								10.00		2.00		B2C								4.00

		6.00								0.00						1.00																														Inbound		0.00								0.00				Inbound		5.00						0.00				Inbound		11.00						0.00				Inbound		21.00						0.00				Inbound		1.00						0.00				Inbound		5.00						0.00				Inbound		17.00						0.00				Inbound		8.00						0.00				Inbound		8.00						0.00				Inbound		7.00						0.00				Inbound		0.00						0.00

		7.00								0.00						0.00																														Outbound		4.00												Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		4.00										Outbound		0.00										Outbound		0.00										Outbound		1.00

		8.00						Frequency of activity		2.00						45.00																														Both		1.00												Both		11.00										Both		14.00										Both		13.00										Both		4.00										Both		2.00										Both		12.00										Both		12.00										Both		8.00										Both		5.00										Both		5.00

		9.00								0.00						2.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				Fr		2.00		Teleperformance														1.00		1.00				9.00		4.00		6.00				3.00		7.00		10.00		13.00		1.00														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		1.00																										35.00		800.00				550.00																				1.00								1.00		1.00		1.00

				Fr		3.00		Sogecor												28.00		2.00		2.00				9.00								2.00		4.00		10.00		11.00		1.00																																						1.00		1.00				1.00				2.00																																						1.00		1.00				1.00				2.00		1.00		1.00								2.00																										35.00		30.00		30.00		30.00		30.00		30.00		30.00														1.00		1.00						1.00		1.00		1.00

				Fr		4.00		VPC Services Plus												27.00		3.00		2.00				9.00								2.00		10.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1.00		2.00		2.00		35.00		103.00		71.00		95.00		65.00																		1.00								1.00		1.00

				Fr		5.00		Kobba														1.00		2.00				9.00		6.00						3.00		7.00		10.00		11.00		1.00		1.00		1.00				1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										35.00		215.00		187.00						172.00		163.00		43.00		24.00		11.00								1.00								1.00		1.00		1.00

				Fr		6.00		Appez 24124														1.00		2.00				9.00		6.00						3.00		6.00		10.00		8.00		3.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00																																																																																						33.00		35.00		35.00		33.00		33.00																		1.00		1.00		1.00

				Fr		7.00		Cegetel														1.00		2.00				9.00								2.00		11.00		13.00		10.00		1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		105.00		1000.00		700.00		950.00		665.00										400.00								1.00		1.00		1.00		1.00		1.00		1.00

				Fr		8.00		Air France		Cachan												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		300.00		210.00		255.00		165.00		300.00		210.00																						1.00		1.00		1.00

				Fr		9.00		Air France #2		Montreuil												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		280.00		230.00		250.00		200.00		280.00		230.00														1.00								1.00		1.00		1.00

				Fr		10.00		Teleassurances														2.00		1.00				9.00								1.00		11.00						1.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						33.00		25.00		15.00		18.00		10.00		25.00		15.00														1.00		1.00						1.00		1.00

				Fr		11.00		MAIF														2.00		1.00				9.00								1.00		16.00						3.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00																																																		55.00		30.00		26.00		27.00		23.00																		1.00		1.00		1.00				1.00		1.00		1.00

				Fr		12.00		Mulilignes Conseil														1.00		1.00				9.00		6.00		1.00				2.00		10.00						1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		70.00		500.00		300.00		280.00		168.00																		1.00		1.00						1.00		1.00		1.00

				Fr		13.00		Credit du Nord														1.00		1.00				9.00								3.00		11.00						3.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						75.00		100.00		70.00		100.00		70.00		100.00		70.00														1.00								1.00		1.00		1.00

				Fr		14.00		ATOS Services														2.00		2.00				9.00		6.00						1.00		10.00						1.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		168.00		600.00		540.00		300.00		270.00																		1.00		1.00						1.00		1.00		1.00

				Fr		15.00		CCF		Neuilly												2.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						78.50		26.00																								1.00

				Fr		17.00		CCF		Paris												1.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00																																																		55.00																										1.00										1.00		1.00

				Fr		18.00		CIRRA														2.00		1.00				9.00								1.00		7.00		13.00				3.00																																																																																																														1.00		1.00				1.00		1.00		1.00																17.00																								1.00		1.00		1.00						1.00

				Fr		19.00		Euro-Interactive														2.00		1.00				9.00								3.00		10.00		7.00		4.00		3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																200.00																																		1.00		1.00

				Fr		20.00		BVRP														1.00		2.00				9.00								3.00		13.00						1.00																																						1.00		1.00		1.00		1.00		1.00		2.00																																																																																								150.00		150.00		30.00		30.00		140.00		140.00		10.00		10.00																						1.00

				Fr		21.00		Hutchison Telecom														2.00		2.00				9.00								1.00		10.00						1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														66.00		350.00		200.00		280.00		180.00		350.00		200.00																						1.00		1.00		1.00

				Fr		22.00		Canal Plus														1.00		1.00				9.00								1.00		9.00						2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																																																						72.00		250.00		200.00		125.00				250.00		200.00						200.00								1.00				1.00				1.00		1.00		1.00

				Fr		23.00		France Telecom		Alpes Nord												2.00		2.00				9.00								1.00		13.00						1.00																																						1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00														105.00		60.00		45.00		50.00		30.00																		1.00		1.00		1.00				1.00		1.00

				Fr		16.00		France Telecom		Voiron?												3.00		1.00				9.00		6.00		10.00				13.00								1.00																																																																										1.00		1.00				1.00		2.00		2.00																																																		105.00		65.00		50.00		30.00		45.00		55.00		35.00		4.00		4.00		22.00		11.00						1.00				1.00				1.00		1.00		1.00

				Fr		U19		Banque Populaire														3.00		2.00				9.00								1.00		5.00						3.00														1.00				1.00		1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		3.00		2.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										72.00		22.00				15.00		14.00		14.00		13.00		8.00		7.00		5.00		4.00						1.00		1.00						1.00		1.00		1.00

				Fr		U22		[Illeg] Administration														1.00		1.00				9.00								1.00		1.00						3.00																										1.00		1.00				1.00		1.00		2.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00														32.00		21.00				10.00				21.00																				1.00				1.00		1.00		1.00

				Fr		U25		Credit Lyonnais														1.00		1.00				9.00								1.00		5.00						3.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		2.00		2.00																																						85.00		87.00				50.00		46.00		87.00								20.00		15.50						1.00				1.00				1.00		1.00		1.00

				Fr		U28		[Illeg] ??pots Service Administration de Lille														2.00		1.00				9.00								1.00		1.00						3.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00																																						1.00		1.00				2.00		2.00		1.00																																																		80.00		16.00				8.00				16.00		16.00						1.00		0.80										1.00						1.00		1.00

				Fr		U31		[Illeg] Mederic Direct														1.00		1.00				9.00								1.00		5.00						3.00														1.00		1.00		1.00		3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00																										1.00		1.00				3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										46.15		10.00		10.00		4.00		4.00		4.00		4.00		6.00		6.00										1.00		1.00										1.00

				Fr		U39		[Illeg] Henny's												75.00		1.00		2.00				9.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		1.00		1.00		1.00		72.00		120.00		60.00		60.00				10.00		10.00		110.00		35.00		60.00		40.00						1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U37		AGRR														3.00		1.00				9.00								1.00		13.00						1.00																																						1.00		1.00				1.00		2.00		2.00																																																														1.00		1.00				1.00		2.00		2.00														72.00		60.00				20.00				60.00								5.00		4.00						1.00				1.00				1.00		1.00		1.00

				Fr		U40		APRI														2.00		1.00				9.00								1.00		6.00						3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00														50.00		25.00		25.00		22.00		22.00		23.00		23.00		2.00		2.00		2.00		1.60						1.00				1.00				1.00		1.00		1.00

				Fr		U13		AGRR		Lille												1.00		1.00				9.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										65.00		17.00		16.00		17.00		16.00		13.00				4.00		4.00		2.00		1.50						1.00				1.00				1.00		1.00		1.00

				Fr		U43		Transcom														1.00		2.00				9.00								2.00		4.00		10.00				1.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														168.00		380.00		380.00		320.00		320.00		350.00		350.00		30.00		30.00										1.00		1.00						1.00		1.00		1.00

				Fr		U49		VPC Services Plus		Beauvais												2.00		2.00				9.00								2.00		10.00						3.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00																																						1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										63.00		104.00		102.00		83.00		82.00		94.00		92.00		10.00		10.00		3.00								1.00								1.00		1.00		1.00

				Fr		U52		[Illeg] CPA														2.00		1.00				9.00								1.00		6.00						3.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		2.00		2.00																																																				17.00				15.00				17.00																				1.00				1.00				1.00

				Fr		U55		Macif Ile de France														1.00		1.00				9.00								2.00		16.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00				1.00		2.00		2.00																																						55.00		100.00				60.00				100.00																				1.00				1.00		1.00		1.00

				Fr		U56		EDF														3.00		1.00				9.00								1.00		3.00						1.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00														60.00		15.00		15.00		8.00		8.00		15.00		15.00														1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U58		Unite Service Client Telecom														3.00		1.00				9.00		6.00		7.00				3.00		13.00						1.00																																						1.00		1.00				1.00		2.00		1.50																																																																																						168.00		52.00				42.00				52.00		50.00						8.00				8.00								1.00		1.00		1.00		1.00		1.00

				Fr		U61		France Telecom		Paris												1.00		1.00				9.00		6.00		9.00				2.00		13.00						1.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																																																								504.00				250.00		230.00		300.00				200.00				4.00												1.00				1.00		1.00		1.00

				Fr		U64		Assedic Atlantique Anjou														2.00		1.00				9.00								1.00		16.00						1.00																																						1.00		1.00				1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																		168.00		24.00		22.00		16.00		15.00		23.00		21.00		1.00				8.00								1.00				1.00				1.00		1.00		1.00

				Fr		U67		France Telecom Mobile		Rennes												2.00		1.00				9.00								1.00		13.00						1.00																																																																										1.00		1.00				2.00		2.00		2.00																																																		114.00		38.00				28.00		26.00		34.00		33.00		4.00				10.00		8.00		2.00								1.00				1.00		1.00		1.00

				Fr		U7		Teletech International														3.00		2.00				9.00		6.00						3.00		10.00						3.00														1.00		1.00		1.00		1.00		1.50		1.50		1.00		1.00				1.00		1.50		2.00		1.00		1.00				1.00		1.50		2.00																										1.00		1.00				1.00		1.50		2.00		1.00		1.00		1.00		1.00		0.20		2.00		1.00		1.00				1.00		1.50		1.50																										64.00		50.00		50.00		35.00		35.00		50.00		50.00																		1.00						1.00		1.00

				Fr		U10		Contactel														3.00		2.00				9.00								3.00		10.00						3.00																																						1.00		1.00				3.00		1.00		1.50																																						1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										78.00		150.00				140.00				75.00				75.00				60.00										1.00						1.00		1.00		1.00

				Fr		U9		Ceritex														2.00		2.00				9.00		10.00		4.00		7.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00																																						1.00		1.00		1.00		1.00		1.00		2.00		168.00		230.00		170.00		190.00		130.00		200.00				30.00		22.00										1.00								1.00		1.00		1.00

				Fr		U1		H2A														1.00		1.00				9.00		4.00		1.00		10.00		3.00		10.00						1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														64.00		800.00		750.00		520.00		485.00		320.00		300.00		480.00		450.00

								Frequency of capital city		18.00

		Frequency								18.00				Language		2.00																												How many?		5.00		5.00		1.00								17.00		16.00		12.00		24.00						25.00		25.00		14.00		33.00						34.00		34.00		13.00		41.00						5.00		5.00		4.00		6.00						7.00		7.00		2.00		10.00						29.00		29.00		12.00		39.00						24.00		20.00		16.00								16.00		16.00		8.00								12.00		12.00		5.00								6.00		5.00		6.00								2973.65		7978.00		4659.00		5316.00		3417.00		3580.00		2270.00		1017.00		604.00		821.00		86.40		10.00		0.00

		1.00								8.00						0.00																												% of total		0.10												0.34		0.32										0.50		0.50										0.68		0.68										0.10		0.10										0.14		0.14										0.58		0.58										0.48		0.40										0.32		0.32										0.24		0.24										0.12		0.10										64.64		162.82		95.08		108.49		69.73		73.06		46.33		20.76		12.33		16.76		1.76		0.20		0.00

		2.00								0.00						0.00																																																																																																																																																																						58.40		66.63		42.83		44.87		28.45		12.75		7.57		10.29		1.08		0.13		0.00

		3.00								0.00						3.00																												1.00		B2B										1.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		26.00						0.00																												1.50		Both										0.00		1.50		Both								1.00		1.50		Both								0.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		18.00						13.00																												2.00		B2C										4.00		2.00		B2C								14.00		2.00		B2C								22.00		2.00		B2C								30.00		2.00		B2C								3.00		2.00		B2C								7.00		2.00		B2C								26.00		2.00		B2C								21.00		2.00		B2C								11.00		2.00		B2C								10.00		2.00		B2C								4.00

		6.00								0.00						1.00																														Inbound		0.00								0.00				Inbound		5.00						0.00				Inbound		11.00						0.00				Inbound		21.00						0.00				Inbound		1.00						0.00				Inbound		5.00						0.00				Inbound		17.00						0.00				Inbound		8.00						0.00				Inbound		8.00						0.00				Inbound		7.00						0.00				Inbound		0.00						0.00

		7.00								0.00						0.00																														Outbound		4.00												Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		4.00										Outbound		0.00										Outbound		0.00										Outbound		1.00

		8.00						Frequency of activity		2.00						45.00																														Both		1.00												Both		11.00										Both		14.00										Both		13.00										Both		4.00										Both		2.00										Both		12.00										Both		12.00										Both		8.00										Both		5.00										Both		5.00

		9.00								0.00						2.00

		10.00								1.00						0.00

		11.00								3.00						0.00

		12.00								5.00						0.00

		13.00								3.00						0.00

		14.00								4.00						0.00

		15.00								1.00						0.00

		16.00								1.00						0.00

										15.00

										7.00

										1.00

										10.00

										0.00

										0.00

										4.00

										0.00

								Company's link		24.00

										1.00

										19.00

										0.00

								Temporary contracts		16.00

								Part time contracts		17.00

								Temporary agency workers		2.00

								Collective agreements company		30.00

										0.00

										0.00

								Sector level		15.00

										0.00

										0.00

								National level		22.00

										0.00

										0.00

								Other level		2.00

										0.00

										0.00

								Union representation		34.00

										0.00

										0.00

								Staff representation		38.00

										0.00

										0.00

								H&S representation		36.00

										0.00

										0.00

		5.00						Staff numbers		0.00

		10.00								1.00

		20.00								5.00

		30.00								8.00

		40.00								2.00

		50.00								1.00

		100.00								7.00

		150.00								5.00

		200.00								1.00

		250.00								3.00

		500.00								5.00

		1000.00								5.00

										0.00

								Type of centre		24.00

		1.00								8.00

		2.00								11.00

		3.00								1.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		9.00

		50.00								2.00

		60.00								4.00

		70.00								6.00

		80.00								8.00

		90.00								1.00

		100.00								0.00

		168.00								9.00

										0.00
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Graphs

		Territory

		Capital		64.00

		Attractive town		38

		Unattractive town or remote rural area		17

		Downtown		65

		Suburban		54

		Swedish		0

		Spanish		3

		Portuguese		1

		Other		0

		Maltese		0

		Italian		119

		Greek		1

		German		8

		French		35

		Finnish		0

		English		70

		Dutch		0

		Danish		0

		Bulgarian		0

		Arabic		0

				0

		Voluntary sector/NGO		0.00

		Travel		2.00

		Telecommunications		20.00

		Retail		12.00

		Research		35.00

		Outsourced services		29.00

		Other		20.00

		Media		6.00

		Local Government		2.00

		Information Technology		11.00

		Health		2.00

		Financial Services		31.00

		Entertainment		0.00

		Energy		3.00

		Education		0.00

		Central government		5.00

				Accounts		Booking appointments		Counselling		Customer service		Debt collection		Process financial transactions		Provide standard information		Sales		Taking customers		Technical support		Other

		Inbound		1		13		50.00		36		2		7		23		5		20		17		8

		Outbound		13		6		3.00		1		12		0		2		17		0		2		11

		Both		16		21		37.00		47		17		9		23		46		35		28		15

		Centre size		Frequency

		Up to 5		13

		Up to 10		12

		Up to 20		16

		Up to 30		9

		Up to 40		10

		Up to 50		6

		Up to 100		25

		Up to 150		7

		Up to 200		4

		Up to 250		1

		Up to 500		9

		Up to 1000		1

		Over 1000		2

		Centre type

		In a parent company		57

		Subsidiary		18

		Independent service provider		44

		B2B		5.00

		B2B and B2C		3.00

		B2C		36.00

		Linked to other call centres		25

		Autonomous		19

		Not yet done awaiting corrections

		Opening hours		Frequency

		Up to 40		25.00

		Up to 50		18.00

		Up to 60		14.00

		Up to 70		12.00

		Up to 80		10.00

		Up to 90		7.00

		Up to 100		6.00

		24 x 7		24.00

		Agreements
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		National		4
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				Fr		2.00		Teleperformance														1.00		1.00				9.00		4.00		6.00				3.00		7.00		10.00		13.00		1.00														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		1.00																										35.00		800.00				550.00																				1.00								1.00		1.00		1.00

				Fr		3.00		Sogecor												28.00		2.00		2.00				9.00								2.00		4.00		10.00		11.00		1.00																																						1.00		1.00				1.00				2.00																																						1.00		1.00				1.00				2.00		1.00		1.00								2.00																										35.00		30.00		30.00		30.00		30.00		30.00		30.00														1.00		1.00						1.00		1.00		1.00

				Fr		4.00		VPC Services Plus												27.00		3.00		2.00				9.00								2.00		10.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1.00		2.00		2.00		35.00		103.00		71.00		95.00		65.00																		1.00								1.00		1.00

				Fr		5.00		Kobba														1.00		2.00				9.00		6.00						3.00		7.00		10.00		11.00		1.00		1.00		1.00				1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										35.00		215.00		187.00						172.00		163.00		43.00		24.00		11.00								1.00								1.00		1.00		1.00

				Fr		6.00		Appez 24124														1.00		2.00				9.00		6.00						3.00		6.00		10.00		8.00		3.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00																																																																																						33.00		35.00		35.00		33.00		33.00																		1.00		1.00		1.00

				Fr		7.00		Cegetel														1.00		2.00				9.00								2.00		11.00		13.00		10.00		1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		105.00		1000.00		700.00		950.00		665.00										400.00								1.00		1.00		1.00		1.00		1.00		1.00

				Fr		8.00		Air France		Cachan												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		300.00		210.00		255.00		165.00		300.00		210.00																						1.00		1.00		1.00

				Fr		9.00		Air France #2		Montreuil												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		280.00		230.00		250.00		200.00		280.00		230.00														1.00								1.00		1.00		1.00

				Fr		10.00		Teleassurances														2.00		1.00				9.00								1.00		11.00						1.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						33.00		25.00		15.00		18.00		10.00		25.00		15.00														1.00		1.00						1.00		1.00

				Fr		11.00		MAIF														2.00		1.00				9.00								1.00		16.00						3.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00																																																		55.00		30.00		26.00		27.00		23.00																		1.00		1.00		1.00				1.00		1.00		1.00

				Fr		12.00		Mulilignes Conseil														1.00		1.00				9.00		6.00		1.00				2.00		10.00						1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		70.00		500.00		300.00		280.00		168.00																		1.00		1.00						1.00		1.00		1.00

				Fr		13.00		Credit du Nord														1.00		1.00				9.00								3.00		11.00						3.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						75.00		100.00		70.00		100.00		70.00		100.00		70.00														1.00								1.00		1.00		1.00

				Fr		14.00		ATOS Services														2.00		2.00				9.00		6.00						1.00		10.00						1.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		168.00		600.00		540.00		300.00		270.00																		1.00		1.00						1.00		1.00		1.00

				Fr		15.00		CCF		Neuilly												2.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						78.50		26.00																								1.00

				Fr		17.00		CCF		Paris												1.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00																																																		55.00																										1.00										1.00		1.00

				Fr		18.00		CIRRA														2.00		1.00				9.00								1.00		7.00		13.00				3.00																																																																																																														1.00		1.00				1.00		1.00		1.00																17.00																								1.00		1.00		1.00						1.00

				Fr		19.00		Euro-Interactive														2.00		1.00				9.00								3.00		10.00		7.00		4.00		3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																200.00																																		1.00		1.00

				Fr		20.00		BVRP														1.00		2.00				9.00								3.00		13.00						1.00																																						1.00		1.00		1.00		1.00		1.00		2.00																																																																																								150.00		150.00		30.00		30.00		140.00		140.00		10.00		10.00																						1.00

				Fr		21.00		Hutchison Telecom														2.00		2.00				9.00								1.00		10.00						1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														66.00		350.00		200.00		280.00		180.00		350.00		200.00																						1.00		1.00		1.00

				Fr		22.00		Canal Plus														1.00		1.00				9.00								1.00		9.00						2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																																																						72.00		250.00		200.00		125.00				250.00		200.00						200.00								1.00				1.00				1.00		1.00		1.00

				Fr		23.00		France Telecom		Alpes Nord												2.00		2.00				9.00								1.00		13.00						1.00																																						1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00														105.00		60.00		45.00		50.00		30.00																		1.00		1.00		1.00				1.00		1.00

				Fr		16.00		France Telecom		Voiron?												3.00		1.00				9.00		6.00		10.00				13.00								1.00																																																																										1.00		1.00				1.00		2.00		2.00																																																		105.00		65.00		50.00		30.00		45.00		55.00		35.00		4.00		4.00		22.00		11.00						1.00				1.00				1.00		1.00		1.00

				Fr		U19		Banque Populaire														3.00		2.00				9.00								1.00		5.00						3.00														1.00				1.00		1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		3.00		2.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										72.00		22.00				15.00		14.00		14.00		13.00		8.00		7.00		5.00		4.00						1.00		1.00						1.00		1.00		1.00

				Fr		U22		[Illeg] Administration														1.00		1.00				9.00								1.00		1.00						3.00																										1.00		1.00				1.00		1.00		2.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00														32.00		21.00				10.00				21.00																				1.00				1.00		1.00		1.00

				Fr		U25		Credit Lyonnais														1.00		1.00				9.00								1.00		5.00						3.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		2.00		2.00																																						85.00		87.00				50.00		46.00		87.00								20.00		15.50						1.00				1.00				1.00		1.00		1.00

				Fr		U28		[Illeg] ??pots Service Administration de Lille														2.00		1.00				9.00								1.00		1.00						3.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00																																						1.00		1.00				2.00		2.00		1.00																																																		80.00		16.00				8.00				16.00		16.00						1.00		0.80										1.00						1.00		1.00

				Fr		U31		[Illeg] Mederic Direct														1.00		1.00				9.00								1.00		5.00						3.00														1.00		1.00		1.00		3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00																										1.00		1.00				3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										46.15		10.00		10.00		4.00		4.00		4.00		4.00		6.00		6.00										1.00		1.00										1.00

				Fr		U39		[Illeg] Henny's												75.00		1.00		2.00				9.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		1.00		1.00		1.00		72.00		120.00		60.00		60.00				10.00		10.00		110.00		35.00		60.00		40.00						1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U37		AGRR														3.00		1.00				9.00								1.00		13.00						1.00																																						1.00		1.00				1.00		2.00		2.00																																																														1.00		1.00				1.00		2.00		2.00														72.00		60.00				20.00				60.00								5.00		4.00						1.00				1.00				1.00		1.00		1.00

				Fr		U40		APRI														2.00		1.00				9.00								1.00		6.00						3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00														50.00		25.00		25.00		22.00		22.00		23.00		23.00		2.00		2.00		2.00		1.60						1.00				1.00				1.00		1.00		1.00

				Fr		U13		AGRR		Lille												1.00		1.00				9.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										65.00		17.00		16.00		17.00		16.00		13.00				4.00		4.00		2.00		1.50						1.00				1.00				1.00		1.00		1.00

				Fr		U43		Transcom														1.00		2.00				9.00								2.00		4.00		10.00				1.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														168.00		380.00		380.00		320.00		320.00		350.00		350.00		30.00		30.00										1.00		1.00						1.00		1.00		1.00

				Fr		U49		VPC Services Plus		Beauvais												2.00		2.00				9.00								2.00		10.00						3.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00																																						1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										63.00		104.00		102.00		83.00		82.00		94.00		92.00		10.00		10.00		3.00								1.00								1.00		1.00		1.00

				Fr		U52		[Illeg] CPA														2.00		1.00				9.00								1.00		6.00						3.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		2.00		2.00																																																				17.00				15.00				17.00																				1.00				1.00				1.00

				Fr		U55		Macif Ile de France														1.00		1.00				9.00								2.00		16.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00				1.00		2.00		2.00																																						55.00		100.00				60.00				100.00																				1.00				1.00		1.00		1.00

				Fr		U56		EDF														3.00		1.00				9.00								1.00		3.00						1.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00														60.00		15.00		15.00		8.00		8.00		15.00		15.00														1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U58		Unite Service Client Telecom														3.00		1.00				9.00		6.00		7.00				3.00		13.00						1.00																																						1.00		1.00				1.00		2.00		1.50																																																																																						168.00		52.00				42.00				52.00		50.00						8.00				8.00								1.00		1.00		1.00		1.00		1.00

				Fr		U61		France Telecom		Paris												1.00		1.00				9.00		6.00		9.00				2.00		13.00						1.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																																																								504.00				250.00		230.00		300.00				200.00				4.00												1.00				1.00		1.00		1.00

				Fr		U64		Assedic Atlantique Anjou														2.00		1.00				9.00								1.00		16.00						1.00																																						1.00		1.00				1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																		168.00		24.00		22.00		16.00		15.00		23.00		21.00		1.00				8.00								1.00				1.00				1.00		1.00		1.00

				Fr		U67		France Telecom Mobile		Rennes												2.00		1.00				9.00								1.00		13.00						1.00																																																																										1.00		1.00				2.00		2.00		2.00																																																		114.00		38.00				28.00		26.00		34.00		33.00		4.00				10.00		8.00		2.00								1.00				1.00		1.00		1.00

				Fr		U7		Teletech International														3.00		2.00				9.00		6.00						3.00		10.00						3.00														1.00		1.00		1.00		1.00		1.50		1.50		1.00		1.00				1.00		1.50		2.00		1.00		1.00				1.00		1.50		2.00																										1.00		1.00				1.00		1.50		2.00		1.00		1.00		1.00		1.00		0.20		2.00		1.00		1.00				1.00		1.50		1.50																										64.00		50.00		50.00		35.00		35.00		50.00		50.00																		1.00						1.00		1.00

				Fr		U10		Contactel														3.00		2.00				9.00								3.00		10.00						3.00																																						1.00		1.00				3.00		1.00		1.50																																						1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										78.00		150.00				140.00				75.00				75.00				60.00										1.00						1.00		1.00		1.00

				Fr		U9		Ceritex														2.00		2.00				9.00		10.00		4.00		7.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00																																						1.00		1.00		1.00		1.00		1.00		2.00		168.00		230.00		170.00		190.00		130.00		200.00				30.00		22.00										1.00								1.00		1.00		1.00

				Fr		U1		H2A														1.00		1.00				9.00		4.00		1.00		10.00		3.00		10.00						1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														64.00		800.00		750.00		520.00		485.00		320.00		300.00		480.00		450.00

								Frequency of capital city		18.00

		Frequency								18.00				Language		2.00																												How many?		5.00		5.00		1.00								17.00		16.00		12.00		24.00						25.00		25.00		14.00		33.00						34.00		34.00		13.00		41.00						5.00		5.00		4.00		6.00						7.00		7.00		2.00		10.00						29.00		29.00		12.00		39.00						24.00		20.00		16.00								16.00		16.00		8.00								12.00		12.00		5.00								6.00		5.00		6.00								2973.65		7978.00		4659.00		5316.00		3417.00		3580.00		2270.00		1017.00		604.00		821.00		86.40		10.00		0.00

		1.00								8.00						0.00																												% of total		0.10												0.34		0.32										0.50		0.50										0.68		0.68										0.10		0.10										0.14		0.14										0.58		0.58										0.48		0.40										0.32		0.32										0.24		0.24										0.12		0.10										64.64		162.82		95.08		108.49		69.73		73.06		46.33		20.76		12.33		16.76		1.76		0.20		0.00

		2.00								0.00						0.00																																																																																																																																																																						58.40		66.63		42.83		44.87		28.45		12.75		7.57		10.29		1.08		0.13		0.00

		3.00								0.00						3.00																												1.00		B2B										1.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		26.00						0.00																												1.50		Both										0.00		1.50		Both								1.00		1.50		Both								0.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		18.00						13.00																												2.00		B2C										4.00		2.00		B2C								14.00		2.00		B2C								22.00		2.00		B2C								30.00		2.00		B2C								3.00		2.00		B2C								7.00		2.00		B2C								26.00		2.00		B2C								21.00		2.00		B2C								11.00		2.00		B2C								10.00		2.00		B2C								4.00

		6.00								0.00						1.00																														Inbound		0.00								0.00				Inbound		5.00						0.00				Inbound		11.00						0.00				Inbound		21.00						0.00				Inbound		1.00						0.00				Inbound		5.00						0.00				Inbound		17.00						0.00				Inbound		8.00						0.00				Inbound		8.00						0.00				Inbound		7.00						0.00				Inbound		0.00						0.00

		7.00								0.00						0.00																														Outbound		4.00												Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		4.00										Outbound		0.00										Outbound		0.00										Outbound		1.00

		8.00						Frequency of activity		2.00						45.00																														Both		1.00												Both		11.00										Both		14.00										Both		13.00										Both		4.00										Both		2.00										Both		12.00										Both		12.00										Both		8.00										Both		5.00										Both		5.00

		9.00								0.00						2.00

		10.00								1.00						0.00

		11.00								3.00						0.00

		12.00								5.00						0.00

		13.00								3.00						0.00

		14.00								4.00						0.00

		15.00								1.00						0.00

		16.00								1.00						0.00

										15.00

										7.00

										1.00

										10.00

										0.00

										0.00

										4.00

										0.00

								Company's link		24.00

										1.00

										19.00

										0.00

								Temporary contracts		16.00

								Part time contracts		17.00

								Temporary agency workers		2.00

								Collective agreements company		30.00

										0.00

										0.00

								Sector level		15.00

										0.00

										0.00

								National level		22.00

										0.00

										0.00

								Other level		2.00

										0.00

										0.00

								Union representation		34.00

										0.00

										0.00

								Staff representation		38.00

										0.00

										0.00

								H&S representation		36.00

										0.00

										0.00

		5.00						Staff numbers		0.00

		10.00								1.00

		20.00								5.00

		30.00								8.00

		40.00								2.00

		50.00								1.00

		100.00								7.00

		150.00								5.00

		200.00								1.00

		250.00								3.00

		500.00								5.00

		1000.00								5.00

										0.00

								Type of centre		24.00

		1.00								8.00

		2.00								11.00

		3.00								1.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		9.00

		50.00								2.00

		60.00								4.00

		70.00								6.00

		80.00								8.00

		90.00								1.00

		100.00								0.00

		168.00								9.00

										0.00
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Graphs

		Territory

		Capital		64.00

		Attractive town		38

		Unattractive town or remote rural area		17

		Downtown		65

		Suburban		54

		Swedish		1.00

		Spanish		2.00

		Portuguese		2.00

		Others		1.00

		Maltese		0.00

		Italian		2.00

		Greek		0.00

		German		3.00

		French		45.00

		Finnish		0.00

		English		13.00

		Dutch		0.00

		Danish		0.00

		Bulgarian		0.00

		Arabic		2.00

				0.00

		Voluntary sector/NGO		0.00

		Travel		2.00

		Telecommunications		20.00

		Retail		12.00

		Research		35.00

		Outsourced services		29.00

		Other		20.00

		Media		6.00

		Local Government		2.00

		Information Technology		11.00

		Health		2.00

		Financial Services		31.00

		Entertainment		0.00

		Energy		3.00

		Education		0.00

		Central government		5.00

				Accounts		Booking appointments		Counselling		Customer service		Debt collection		Process financial transactions		Provide standard information		Sales		Taking customers		Technical support		Other

		Inbound		1		13		50.00		36		2		7		23		5		20		17		8

		Outbound		13		6		3.00		1		12		0		2		17		0		2		11

		Both		16		21		37.00		47		17		9		23		46		35		28		15

		Centre size		Frequency

		Up to 5		13

		Up to 10		12

		Up to 20		16

		Up to 30		9

		Up to 40		10

		Up to 50		6

		Up to 100		25

		Up to 150		7

		Up to 200		4

		Up to 250		1

		Up to 500		9

		Up to 1000		1

		Over 1000		2

		Centre type

		In a parent company		57

		Subsidiary		18

		Independent service provider		44

		B2B		5.00

		B2B and B2C		3.00

		B2C		36.00

		Linked to other call centres		25

		Autonomous		19

		Not yet done awaiting corrections

		Opening hours		Frequency

		Up to 40		25.00

		Up to 50		18.00

		Up to 60		14.00

		Up to 70		12.00

		Up to 80		10.00

		Up to 90		7.00

		Up to 100		6.00

		24 x 7		24.00

		Agreements

		Company		9

		Sector		5

		National		4

		Other		0
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				Fr		2.00		Teleperformance														1.00		1.00				9.00		4.00		6.00				3.00		7.00		10.00		13.00		1.00														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		1.00																										35.00		800.00				550.00																				1.00								1.00		1.00		1.00

				Fr		3.00		Sogecor												28.00		2.00		2.00				9.00								2.00		4.00		10.00		11.00		1.00																																						1.00		1.00				1.00				2.00																																						1.00		1.00				1.00				2.00		1.00		1.00								2.00																										35.00		30.00		30.00		30.00		30.00		30.00		30.00														1.00		1.00						1.00		1.00		1.00

				Fr		4.00		VPC Services Plus												27.00		3.00		2.00				9.00								2.00		10.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1.00		2.00		2.00		35.00		103.00		71.00		95.00		65.00																		1.00								1.00		1.00

				Fr		5.00		Kobba														1.00		2.00				9.00		6.00						3.00		7.00		10.00		11.00		1.00		1.00		1.00				1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										35.00		215.00		187.00						172.00		163.00		43.00		24.00		11.00								1.00								1.00		1.00		1.00

				Fr		6.00		Appez 24124														1.00		2.00				9.00		6.00						3.00		6.00		10.00		8.00		3.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00																																																																																						33.00		35.00		35.00		33.00		33.00																		1.00		1.00		1.00

				Fr		7.00		Cegetel														1.00		2.00				9.00								2.00		11.00		13.00		10.00		1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		105.00		1000.00		700.00		950.00		665.00										400.00								1.00		1.00		1.00		1.00		1.00		1.00

				Fr		8.00		Air France		Cachan												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		300.00		210.00		255.00		165.00		300.00		210.00																						1.00		1.00		1.00

				Fr		9.00		Air France #2		Montreuil												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		280.00		230.00		250.00		200.00		280.00		230.00														1.00								1.00		1.00		1.00

				Fr		10.00		Teleassurances														2.00		1.00				9.00								1.00		11.00						1.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						33.00		25.00		15.00		18.00		10.00		25.00		15.00														1.00		1.00						1.00		1.00

				Fr		11.00		MAIF														2.00		1.00				9.00								1.00		16.00						3.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00																																																		55.00		30.00		26.00		27.00		23.00																		1.00		1.00		1.00				1.00		1.00		1.00

				Fr		12.00		Mulilignes Conseil														1.00		1.00				9.00		6.00		1.00				2.00		10.00						1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		70.00		500.00		300.00		280.00		168.00																		1.00		1.00						1.00		1.00		1.00

				Fr		13.00		Credit du Nord														1.00		1.00				9.00								3.00		11.00						3.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						75.00		100.00		70.00		100.00		70.00		100.00		70.00														1.00								1.00		1.00		1.00

				Fr		14.00		ATOS Services														2.00		2.00				9.00		6.00						1.00		10.00						1.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		168.00		600.00		540.00		300.00		270.00																		1.00		1.00						1.00		1.00		1.00

				Fr		15.00		CCF		Neuilly												2.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						78.50		26.00																								1.00

				Fr		17.00		CCF		Paris												1.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00																																																		55.00																										1.00										1.00		1.00

				Fr		18.00		CIRRA														2.00		1.00				9.00								1.00		7.00		13.00				3.00																																																																																																														1.00		1.00				1.00		1.00		1.00																17.00																								1.00		1.00		1.00						1.00

				Fr		19.00		Euro-Interactive														2.00		1.00				9.00								3.00		10.00		7.00		4.00		3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																200.00																																		1.00		1.00

				Fr		20.00		BVRP														1.00		2.00				9.00								3.00		13.00						1.00																																						1.00		1.00		1.00		1.00		1.00		2.00																																																																																								150.00		150.00		30.00		30.00		140.00		140.00		10.00		10.00																						1.00

				Fr		21.00		Hutchison Telecom														2.00		2.00				9.00								1.00		10.00						1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														66.00		350.00		200.00		280.00		180.00		350.00		200.00																						1.00		1.00		1.00

				Fr		22.00		Canal Plus														1.00		1.00				9.00								1.00		9.00						2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																																																						72.00		250.00		200.00		125.00				250.00		200.00						200.00								1.00				1.00				1.00		1.00		1.00

				Fr		23.00		France Telecom		Alpes Nord												2.00		2.00				9.00								1.00		13.00						1.00																																						1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00														105.00		60.00		45.00		50.00		30.00																		1.00		1.00		1.00				1.00		1.00

				Fr		16.00		France Telecom		Voiron?												3.00		1.00				9.00		6.00		10.00				13.00								1.00																																																																										1.00		1.00				1.00		2.00		2.00																																																		105.00		65.00		50.00		30.00		45.00		55.00		35.00		4.00		4.00		22.00		11.00						1.00				1.00				1.00		1.00		1.00

				Fr		U19		Banque Populaire														3.00		2.00				9.00								1.00		5.00						3.00														1.00				1.00		1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		3.00		2.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										72.00		22.00				15.00		14.00		14.00		13.00		8.00		7.00		5.00		4.00						1.00		1.00						1.00		1.00		1.00

				Fr		U22		[Illeg] Administration														1.00		1.00				9.00								1.00		1.00						3.00																										1.00		1.00				1.00		1.00		2.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00														32.00		21.00				10.00				21.00																				1.00				1.00		1.00		1.00

				Fr		U25		Credit Lyonnais														1.00		1.00				9.00								1.00		5.00						3.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		2.00		2.00																																						85.00		87.00				50.00		46.00		87.00								20.00		15.50						1.00				1.00				1.00		1.00		1.00

				Fr		U28		[Illeg] ??pots Service Administration de Lille														2.00		1.00				9.00								1.00		1.00						3.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00																																						1.00		1.00				2.00		2.00		1.00																																																		80.00		16.00				8.00				16.00		16.00						1.00		0.80										1.00						1.00		1.00

				Fr		U31		[Illeg] Mederic Direct														1.00		1.00				9.00								1.00		5.00						3.00														1.00		1.00		1.00		3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00																										1.00		1.00				3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										46.15		10.00		10.00		4.00		4.00		4.00		4.00		6.00		6.00										1.00		1.00										1.00

				Fr		U39		[Illeg] Henny's												75.00		1.00		2.00				9.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		1.00		1.00		1.00		72.00		120.00		60.00		60.00				10.00		10.00		110.00		35.00		60.00		40.00						1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U37		AGRR														3.00		1.00				9.00								1.00		13.00						1.00																																						1.00		1.00				1.00		2.00		2.00																																																														1.00		1.00				1.00		2.00		2.00														72.00		60.00				20.00				60.00								5.00		4.00						1.00				1.00				1.00		1.00		1.00

				Fr		U40		APRI														2.00		1.00				9.00								1.00		6.00						3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00														50.00		25.00		25.00		22.00		22.00		23.00		23.00		2.00		2.00		2.00		1.60						1.00				1.00				1.00		1.00		1.00

				Fr		U13		AGRR		Lille												1.00		1.00				9.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										65.00		17.00		16.00		17.00		16.00		13.00				4.00		4.00		2.00		1.50						1.00				1.00				1.00		1.00		1.00

				Fr		U43		Transcom														1.00		2.00				9.00								2.00		4.00		10.00				1.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														168.00		380.00		380.00		320.00		320.00		350.00		350.00		30.00		30.00										1.00		1.00						1.00		1.00		1.00

				Fr		U49		VPC Services Plus		Beauvais												2.00		2.00				9.00								2.00		10.00						3.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00																																						1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										63.00		104.00		102.00		83.00		82.00		94.00		92.00		10.00		10.00		3.00								1.00								1.00		1.00		1.00

				Fr		U52		[Illeg] CPA														2.00		1.00				9.00								1.00		6.00						3.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		2.00		2.00																																																				17.00				15.00				17.00																				1.00				1.00				1.00

				Fr		U55		Macif Ile de France														1.00		1.00				9.00								2.00		16.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00				1.00		2.00		2.00																																						55.00		100.00				60.00				100.00																				1.00				1.00		1.00		1.00

				Fr		U56		EDF														3.00		1.00				9.00								1.00		3.00						1.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00														60.00		15.00		15.00		8.00		8.00		15.00		15.00														1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U58		Unite Service Client Telecom														3.00		1.00				9.00		6.00		7.00				3.00		13.00						1.00																																						1.00		1.00				1.00		2.00		1.50																																																																																						168.00		52.00				42.00				52.00		50.00						8.00				8.00								1.00		1.00		1.00		1.00		1.00

				Fr		U61		France Telecom		Paris												1.00		1.00				9.00		6.00		9.00				2.00		13.00						1.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																																																								504.00				250.00		230.00		300.00				200.00				4.00												1.00				1.00		1.00		1.00

				Fr		U64		Assedic Atlantique Anjou														2.00		1.00				9.00								1.00		16.00						1.00																																						1.00		1.00				1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																		168.00		24.00		22.00		16.00		15.00		23.00		21.00		1.00				8.00								1.00				1.00				1.00		1.00		1.00

				Fr		U67		France Telecom Mobile		Rennes												2.00		1.00				9.00								1.00		13.00						1.00																																																																										1.00		1.00				2.00		2.00		2.00																																																		114.00		38.00				28.00		26.00		34.00		33.00		4.00				10.00		8.00		2.00								1.00				1.00		1.00		1.00

				Fr		U7		Teletech International														3.00		2.00				9.00		6.00						3.00		10.00						3.00														1.00		1.00		1.00		1.00		1.50		1.50		1.00		1.00				1.00		1.50		2.00		1.00		1.00				1.00		1.50		2.00																										1.00		1.00				1.00		1.50		2.00		1.00		1.00		1.00		1.00		0.20		2.00		1.00		1.00				1.00		1.50		1.50																										64.00		50.00		50.00		35.00		35.00		50.00		50.00																		1.00						1.00		1.00

				Fr		U10		Contactel														3.00		2.00				9.00								3.00		10.00						3.00																																						1.00		1.00				3.00		1.00		1.50																																						1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										78.00		150.00				140.00				75.00				75.00				60.00										1.00						1.00		1.00		1.00

				Fr		U9		Ceritex														2.00		2.00				9.00		10.00		4.00		7.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00																																						1.00		1.00		1.00		1.00		1.00		2.00		168.00		230.00		170.00		190.00		130.00		200.00				30.00		22.00										1.00								1.00		1.00		1.00

				Fr		U1		H2A														1.00		1.00				9.00		4.00		1.00		10.00		3.00		10.00						1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														64.00		800.00		750.00		520.00		485.00		320.00		300.00		480.00		450.00

								Frequency of capital city		18.00

		Frequency								18.00				Language		2.00																												How many?		5.00		5.00		1.00								17.00		16.00		12.00		24.00						25.00		25.00		14.00		33.00						34.00		34.00		13.00		41.00						5.00		5.00		4.00		6.00						7.00		7.00		2.00		10.00						29.00		29.00		12.00		39.00						24.00		20.00		16.00								16.00		16.00		8.00								12.00		12.00		5.00								6.00		5.00		6.00								2973.65		7978.00		4659.00		5316.00		3417.00		3580.00		2270.00		1017.00		604.00		821.00		86.40		10.00		0.00

		1.00								8.00						0.00																												% of total		0.10												0.34		0.32										0.50		0.50										0.68		0.68										0.10		0.10										0.14		0.14										0.58		0.58										0.48		0.40										0.32		0.32										0.24		0.24										0.12		0.10										64.64		162.82		95.08		108.49		69.73		73.06		46.33		20.76		12.33		16.76		1.76		0.20		0.00

		2.00								0.00						0.00																																																																																																																																																																						58.40		66.63		42.83		44.87		28.45		12.75		7.57		10.29		1.08		0.13		0.00

		3.00								0.00						3.00																												1.00		B2B										1.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		26.00						0.00																												1.50		Both										0.00		1.50		Both								1.00		1.50		Both								0.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		18.00						13.00																												2.00		B2C										4.00		2.00		B2C								14.00		2.00		B2C								22.00		2.00		B2C								30.00		2.00		B2C								3.00		2.00		B2C								7.00		2.00		B2C								26.00		2.00		B2C								21.00		2.00		B2C								11.00		2.00		B2C								10.00		2.00		B2C								4.00

		6.00								0.00						1.00																														Inbound		0.00								0.00				Inbound		5.00						0.00				Inbound		11.00						0.00				Inbound		21.00						0.00				Inbound		1.00						0.00				Inbound		5.00						0.00				Inbound		17.00						0.00				Inbound		8.00						0.00				Inbound		8.00						0.00				Inbound		7.00						0.00				Inbound		0.00						0.00

		7.00								0.00						0.00																														Outbound		4.00												Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		4.00										Outbound		0.00										Outbound		0.00										Outbound		1.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				Fr		2.00		Teleperformance														1.00		1.00				9.00		4.00		6.00				3.00		7.00		10.00		13.00		1.00														1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		1.00																										35.00		800.00				550.00																				1.00								1.00		1.00		1.00

				Fr		3.00		Sogecor												28.00		2.00		2.00				9.00								2.00		4.00		10.00		11.00		1.00																																						1.00		1.00				1.00				2.00																																						1.00		1.00				1.00				2.00		1.00		1.00								2.00																										35.00		30.00		30.00		30.00		30.00		30.00		30.00														1.00		1.00						1.00		1.00		1.00

				Fr		4.00		VPC Services Plus												27.00		3.00		2.00				9.00								2.00		10.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1.00		2.00		2.00		35.00		103.00		71.00		95.00		65.00																		1.00								1.00		1.00

				Fr		5.00		Kobba														1.00		2.00				9.00		6.00						3.00		7.00		10.00		11.00		1.00		1.00		1.00				1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										35.00		215.00		187.00						172.00		163.00		43.00		24.00		11.00								1.00								1.00		1.00		1.00

				Fr		6.00		Appez 24124														1.00		2.00				9.00		6.00						3.00		6.00		10.00		8.00		3.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00																																																																																						33.00		35.00		35.00		33.00		33.00																		1.00		1.00		1.00

				Fr		7.00		Cegetel														1.00		2.00				9.00								2.00		11.00		13.00		10.00		1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		105.00		1000.00		700.00		950.00		665.00										400.00								1.00		1.00		1.00		1.00		1.00		1.00

				Fr		8.00		Air France		Cachan												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		300.00		210.00		255.00		165.00		300.00		210.00																						1.00		1.00		1.00

				Fr		9.00		Air France #2		Montreuil												2.00		2.00				9.00		6.00						1.00		11.00						3.00																																						1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						34.50		280.00		230.00		250.00		200.00		280.00		230.00														1.00								1.00		1.00		1.00

				Fr		10.00		Teleassurances														2.00		1.00				9.00								1.00		11.00						1.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						33.00		25.00		15.00		18.00		10.00		25.00		15.00														1.00		1.00						1.00		1.00

				Fr		11.00		MAIF														2.00		1.00				9.00								1.00		16.00						3.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																										1.00		1.00		1.00		1.00				2.00																																																		55.00		30.00		26.00		27.00		23.00																		1.00		1.00		1.00				1.00		1.00		1.00

				Fr		12.00		Mulilignes Conseil														1.00		1.00				9.00		6.00		1.00				2.00		10.00						1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00		1.00		1.00		1.00		1.00				1.00														1.00		1.00		1.00		1.00				1.00		70.00		500.00		300.00		280.00		168.00																		1.00		1.00						1.00		1.00		1.00

				Fr		13.00		Credit du Nord														1.00		1.00				9.00								3.00		11.00						3.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00																																						75.00		100.00		70.00		100.00		70.00		100.00		70.00														1.00								1.00		1.00		1.00

				Fr		14.00		ATOS Services														2.00		2.00				9.00		6.00						1.00		10.00						1.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		168.00		600.00		540.00		300.00		270.00																		1.00		1.00						1.00		1.00		1.00

				Fr		15.00		CCF		Neuilly												2.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00		1.00		1.00				1.00				2.00																																						78.50		26.00																								1.00

				Fr		17.00		CCF		Paris												1.00		1.00				9.00		6.00						1.00		5.00						1.00														1.00		1.00				1.00				2.00														1.00		1.00				1.00				2.00																										1.00		1.00				1.00				2.00																																																		55.00																										1.00										1.00		1.00

				Fr		18.00		CIRRA														2.00		1.00				9.00								1.00		7.00		13.00				3.00																																																																																																														1.00		1.00				1.00		1.00		1.00																17.00																								1.00		1.00		1.00						1.00

				Fr		19.00		Euro-Interactive														2.00		1.00				9.00								3.00		10.00		7.00		4.00		3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00				1.00		3.00		1.00		2.00														1.00		1.00		1.00		1.00		1.00		2.00																200.00																																		1.00		1.00

				Fr		20.00		BVRP														1.00		2.00				9.00								3.00		13.00						1.00																																						1.00		1.00		1.00		1.00		1.00		2.00																																																																																								150.00		150.00		30.00		30.00		140.00		140.00		10.00		10.00																						1.00

				Fr		21.00		Hutchison Telecom														2.00		2.00				9.00								1.00		10.00						1.00																										1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00		1.00		1.00		1.00		1.00				2.00														66.00		350.00		200.00		280.00		180.00		350.00		200.00																						1.00		1.00		1.00

				Fr		22.00		Canal Plus														1.00		1.00				9.00								1.00		9.00						2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																																																						72.00		250.00		200.00		125.00				250.00		200.00						200.00								1.00				1.00				1.00		1.00		1.00

				Fr		23.00		France Telecom		Alpes Nord												2.00		2.00				9.00								1.00		13.00						1.00																																						1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00																										1.00		1.00				2.00				2.00														105.00		60.00		45.00		50.00		30.00																		1.00		1.00		1.00				1.00		1.00

				Fr		16.00		France Telecom		Voiron?												3.00		1.00				9.00		6.00		10.00				13.00								1.00																																																																										1.00		1.00				1.00		2.00		2.00																																																		105.00		65.00		50.00		30.00		45.00		55.00		35.00		4.00		4.00		22.00		11.00						1.00				1.00				1.00		1.00		1.00

				Fr		U19		Banque Populaire														3.00		2.00				9.00								1.00		5.00						3.00														1.00				1.00		1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		3.00		2.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										72.00		22.00				15.00		14.00		14.00		13.00		8.00		7.00		5.00		4.00						1.00		1.00						1.00		1.00		1.00

				Fr		U22		[Illeg] Administration														1.00		1.00				9.00								1.00		1.00						3.00																										1.00		1.00				1.00		1.00		2.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00														32.00		21.00				10.00				21.00																				1.00				1.00		1.00		1.00

				Fr		U25		Credit Lyonnais														1.00		1.00				9.00								1.00		5.00						3.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		3.00		2.00		1.00		1.00				1.00		2.00		2.00																																						85.00		87.00				50.00		46.00		87.00								20.00		15.50						1.00				1.00				1.00		1.00		1.00

				Fr		U28		[Illeg] ??pots Service Administration de Lille														2.00		1.00				9.00								1.00		1.00						3.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00																																						1.00		1.00				2.00		2.00		1.00																																																		80.00		16.00				8.00				16.00		16.00						1.00		0.80										1.00						1.00		1.00

				Fr		U31		[Illeg] Mederic Direct														1.00		1.00				9.00								1.00		5.00						3.00														1.00		1.00		1.00		3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00																										1.00		1.00				3.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										46.15		10.00		10.00		4.00		4.00		4.00		4.00		6.00		6.00										1.00		1.00										1.00

				Fr		U39		[Illeg] Henny's												75.00		1.00		2.00				9.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		1.00		1.00		1.00		72.00		120.00		60.00		60.00				10.00		10.00		110.00		35.00		60.00		40.00						1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U37		AGRR														3.00		1.00				9.00								1.00		13.00						1.00																																						1.00		1.00				1.00		2.00		2.00																																																														1.00		1.00				1.00		2.00		2.00														72.00		60.00				20.00				60.00								5.00		4.00						1.00				1.00				1.00		1.00		1.00

				Fr		U40		APRI														2.00		1.00				9.00								1.00		6.00						3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00														50.00		25.00		25.00		22.00		22.00		23.00		23.00		2.00		2.00		2.00		1.60						1.00				1.00				1.00		1.00		1.00

				Fr		U13		AGRR		Lille												1.00		1.00				9.00								1.00		16.00						3.00														1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														1.00		1.00				3.00		1.00		2.00																										65.00		17.00		16.00		17.00		16.00		13.00				4.00		4.00		2.00		1.50						1.00				1.00				1.00		1.00		1.00

				Fr		U43		Transcom														1.00		2.00				9.00								2.00		4.00		10.00				1.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														168.00		380.00		380.00		320.00		320.00		350.00		350.00		30.00		30.00										1.00		1.00						1.00		1.00		1.00

				Fr		U49		VPC Services Plus		Beauvais												2.00		2.00				9.00								2.00		10.00						3.00		1.00		1.00				1.00		2.00		2.00																										1.00		1.00				1.00		2.00		2.00																																						1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																										63.00		104.00		102.00		83.00		82.00		94.00		92.00		10.00		10.00		3.00								1.00								1.00		1.00		1.00

				Fr		U52		[Illeg] CPA														2.00		1.00				9.00								1.00		6.00						3.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		2.00		2.00																																																				17.00				15.00				17.00																				1.00				1.00				1.00

				Fr		U55		Macif Ile de France														1.00		1.00				9.00								2.00		16.00						1.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00				1.00		2.00		2.00																																						55.00		100.00				60.00				100.00																				1.00				1.00		1.00		1.00

				Fr		U56		EDF														3.00		1.00				9.00								1.00		3.00						1.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00														60.00		15.00		15.00		8.00		8.00		15.00		15.00														1.00		1.00		1.00				1.00		1.00		1.00

				Fr		U58		Unite Service Client Telecom														3.00		1.00				9.00		6.00		7.00				3.00		13.00						1.00																																						1.00		1.00				1.00		2.00		1.50																																																																																						168.00		52.00				42.00				52.00		50.00						8.00				8.00								1.00		1.00		1.00		1.00		1.00

				Fr		U61		France Telecom		Paris												1.00		1.00				9.00		6.00		9.00				2.00		13.00						1.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																																																								504.00				250.00		230.00		300.00				200.00				4.00												1.00				1.00		1.00		1.00

				Fr		U64		Assedic Atlantique Anjou														2.00		1.00				9.00								1.00		16.00						1.00																																						1.00		1.00				1.00		2.00		2.00														1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00																																																		168.00		24.00		22.00		16.00		15.00		23.00		21.00		1.00				8.00								1.00				1.00				1.00		1.00		1.00

				Fr		U67		France Telecom Mobile		Rennes												2.00		1.00				9.00								1.00		13.00						1.00																																																																										1.00		1.00				2.00		2.00		2.00																																																		114.00		38.00				28.00		26.00		34.00		33.00		4.00				10.00		8.00		2.00								1.00				1.00		1.00		1.00

				Fr		U7		Teletech International														3.00		2.00				9.00		6.00						3.00		10.00						3.00														1.00		1.00		1.00		1.00		1.50		1.50		1.00		1.00				1.00		1.50		2.00		1.00		1.00				1.00		1.50		2.00																										1.00		1.00				1.00		1.50		2.00		1.00		1.00		1.00		1.00		0.20		2.00		1.00		1.00				1.00		1.50		1.50																										64.00		50.00		50.00		35.00		35.00		50.00		50.00																		1.00						1.00		1.00

				Fr		U10		Contactel														3.00		2.00				9.00								3.00		10.00						3.00																																						1.00		1.00				3.00		1.00		1.50																																						1.00				1.00		3.00		1.00		1.50		1.00		1.00				3.00		1.00		1.50																										78.00		150.00				140.00				75.00				75.00				60.00										1.00						1.00		1.00		1.00

				Fr		U9		Ceritex														2.00		2.00				9.00		10.00		4.00		7.00		3.00		13.00						1.00																																						1.00		1.00				1.00		1.00		2.00																										1.00		1.00		1.00		1.00		1.00		2.00																																						1.00		1.00		1.00		1.00		1.00		2.00		168.00		230.00		170.00		190.00		130.00		200.00				30.00		22.00										1.00								1.00		1.00		1.00

				Fr		U1		H2A														1.00		1.00				9.00		4.00		1.00		10.00		3.00		10.00						1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00		1.00		1.00		1.00		1.00		2.00		1.00														64.00		800.00		750.00		520.00		485.00		320.00		300.00		480.00		450.00

								Frequency of capital city		18.00

		Frequency								18.00				Language		2.00																												How many?		5.00		5.00		1.00								17.00		16.00		12.00		24.00						25.00		25.00		14.00		33.00						34.00		34.00		13.00		41.00						5.00		5.00		4.00		6.00						7.00		7.00		2.00		10.00						29.00		29.00		12.00		39.00						24.00		20.00		16.00								16.00		16.00		8.00								12.00		12.00		5.00								6.00		5.00		6.00								2973.65		7978.00		4659.00		5316.00		3417.00		3580.00		2270.00		1017.00		604.00		821.00		86.40		10.00		0.00

		1.00								8.00						0.00																												% of total		0.10												0.34		0.32										0.50		0.50										0.68		0.68										0.10		0.10										0.14		0.14										0.58		0.58										0.48		0.40										0.32		0.32										0.24		0.24										0.12		0.10										64.64		162.82		95.08		108.49		69.73		73.06		46.33		20.76		12.33		16.76		1.76		0.20		0.00

		2.00								0.00						0.00																																																																																																																																																																						58.40		66.63		42.83		44.87		28.45		12.75		7.57		10.29		1.08		0.13		0.00

		3.00								0.00						3.00																												1.00		B2B										1.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								3.00		1.00		B2B								2.00		1.00		B2B								2.00

		4.00						Frequency of downtown or suburban		26.00						0.00																												1.50		Both										0.00		1.50		Both								1.00		1.50		Both								0.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								1.00		1.50		Both								2.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		18.00						13.00																												2.00		B2C										4.00		2.00		B2C								14.00		2.00		B2C								22.00		2.00		B2C								30.00		2.00		B2C								3.00		2.00		B2C								7.00		2.00		B2C								26.00		2.00		B2C								21.00		2.00		B2C								11.00		2.00		B2C								10.00		2.00		B2C								4.00

		6.00								0.00						1.00																														Inbound		0.00								0.00				Inbound		5.00						0.00				Inbound		11.00						0.00				Inbound		21.00						0.00				Inbound		1.00						0.00				Inbound		5.00						0.00				Inbound		17.00						0.00				Inbound		8.00						0.00				Inbound		8.00						0.00				Inbound		7.00						0.00				Inbound		0.00						0.00

		7.00								0.00						0.00																														Outbound		4.00												Outbound		1.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		0.00										Outbound		4.00										Outbound		0.00										Outbound		0.00										Outbound		1.00

		8.00						Frequency of activity		2.00						45.00																														Both		1.00												Both		11.00										Both		14.00										Both		13.00										Both		4.00										Both		2.00										Both		12.00										Both		12.00										Both		8.00										Both		5.00										Both		5.00

		9.00								0.00						2.00

		10.00								1.00						0.00

		11.00								3.00						0.00

		12.00								5.00						0.00

		13.00								3.00						0.00

		14.00								4.00						0.00

		15.00								1.00						0.00

		16.00								1.00						0.00

										15.00

										7.00

										1.00

										10.00

										0.00

										0.00

										4.00

										0.00

								Company's link		24.00

										1.00

										19.00

										0.00

								Temporary contracts		16.00

								Part time contracts		17.00

								Temporary agency workers		2.00

								Collective agreements company		30.00

										0.00

										0.00

								Sector level		15.00

										0.00

										0.00

								National level		22.00

										0.00

										0.00

								Other level		2.00

										0.00

										0.00

								Union representation		34.00

										0.00

										0.00

								Staff representation		38.00

										0.00

										0.00

								H&S representation		36.00

										0.00

										0.00

		5.00						Staff numbers		0.00

		10.00								1.00

		20.00								5.00

		30.00								8.00

		40.00								2.00

		50.00								1.00

		100.00								7.00

		150.00								5.00

		200.00								1.00

		250.00								3.00

		500.00								5.00

		1000.00								5.00

										0.00

								Type of centre		24.00

		1.00								8.00

		2.00								11.00

		3.00								1.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		9.00

		50.00								2.00

		60.00								4.00

		70.00								6.00

		80.00								8.00

		90.00								1.00

		100.00								0.00

		168.00								9.00

										0.00






