TOSCA D1 inventory report – Ireland

Introduction

Ireland has a high proportion of call centres in comparison to the small size of the population. Irish call centres tend to be large, American-owned and focussed in the ICT, travel, financial services and telecommunications sectors. Many are pan-European support centres operating in a number of languages.
According to Datamonitor "The Irish call centre market will remain unlike any other in Europe. The prevalence of pan-European support sites will continue, as the domestic population (c. 3.6m) is too small to support large domestic-only call centre operations"
.

How many call centres?

In April 1999, the Tanaiste (Deputy Prime Minister) reported that there were approximately 50 multilingual European call centres operating in Ireland employing around 6,000 people, representing about 35% of the total European market. Industrial Development Authority records for 2001 indicate this figure has risen to 60 centres employing around 12,000 people. Around 36% of those working in multilingual call centres were foreign nationals – a figure expected to rise to around 40%. 

These figures do not include internal call centres in Irish-owned companies. Datamonitor
 estimated a total of 130 Irish call centres employing around 16,000 people, a figure which the Irish Industrial Development Authority (IDA) is in agreement with. Datamonitor estimated that this figure would increase to 150 centres by 2002. Datamonitor's report suggested that about 2.2% of the labour force is now employed as call centre agents, representing a mature market (Datamonitor estimates the European average in 2002 will be 1.3% of the labour force working in call centres). Irish employment in call centres represents about 2% of the European total.

Enterprise Ireland (the development agency for Irish-owned companies) estimates that call centre employment could rise to 40,000 by 2010 (Irish Times August 23 2000).

A survey of 3000 businesses
 carried out for the EU-funded FEDMA project attempted to find "call centres that didn't know they were call centres", using activity definitions. Based on this survey and a written survey of 30 call centres, TOPS estimated that there were 22,000 full time equivalent workers in the Irish call centre sector, including about 2,850 permanent part timers. 

IBEC (the Irish employers' association) carried out a survey of 26 centres in May 2001 for the Teleservices Forum of Ireland, which represents call centre employers. This survey indicated 21% of centres were Irish-owned, 69% American multinational, 3% other multinational, 5% UK-owned and the remainder classified as "other"
.
TSFI and the Industrial Development Authority (IDA) agree that the high proportion of multinational-owned call centres is the result of a combination of factors:

· Young and highly educated population

· Modern telecommunications infrastructure

· Availability of incentives and support from the IDA for multinational investment

· Low operational costs (IDA promotional literature places cost of calls per minute for a 100-line business customer below Germany, Belgium, Finland and Italy but above Netherlands and France
).
· Competitive labour costs  (IDA promotional literature places employment costs in  Ireland below France, UK, Netherlands, Germany and Belgium for telesales staff
 and quotes higher standard annual hours worked in Ireland at 1802 than France, Belgium, Germany, UK or Netherlands)
· Preferential corporate taxation rate (currently 10%, shortly to rise to 12.5%).

Irish call centres are concentrated around the Dublin area, and some have experienced problems caused by Dublin's recent rapid economic growth. The unemployment rate in Ireland in the first quarter of 2001 (the middle of the period when the inventory surveys were carried out in Ireland) fell to approximately 3.7% - full employment by most standards. In Dublin the unemployment rate was 2.6%
. The cost of rented accommodation and of property in general is high. Severe traffic congestion is also causing increasing problems for Dublin's workers. 

According to the EIRO "labour retention problems are clearly evident in the call-centre industry, which has an annual employee turnover of 20%"
. An unpublished 2000 survey by the industry lobby group the Teleservices Forum, which, at the time, represented 37 companies with 12,000 employees, indicated that the minimum turnover rate was 5%, reaching up to 104% in some centres. The Forum's administrator reported that during the latter part of 2000 turnover had reached an average of 35% with some call centres experiencing 120% turnover.  According to a survey reported in May 2000, in seven out of ten Irish call centres, staff turnover averages 30%
.
The issue of shortages of foreign language skills is one that the TSFI is trying to address with various government departments. Although EU nationals are entitled to come to Ireland to work, and some call centres actively recruit in other member states for workers to come to Ireland, they can experience some problems. Non-EU nationals, in addition, must also apply for work permits and can experience a variety of problems including:

· Delays in the processing and renewal of work permits

· Bureaucracy in relation to the issuing of PPS numbers (social security numbers)

· The visa application process

· The unavailability of official documentation in foreign languages

· Difficulties in opening bank accounts

In response to the downturn in employment in the ICT sector, the government announced new regulations in autumn 2001 under which employers would have to show that no Irish national could be found to take up a position before a work permit could be issued to a non-EU national.

Government investment policy, carried out through the Industrial Development Authority (IDA) is now focused on high level call centre work, including services which integrate e-commerce and web interfaces. There is also a strong move towards "shared services" projects that handle administration as well as calls. The IDA has now "capped" call centre employment in Dublin, providing no financial support to new startups except for exceptional projects which cannot be located outside Dublin. It is government policy to encourage industry to establish outside major urban centres. Supports are still available in regional areas, particularly in the west of Ireland and close to the Northern Ireland border.

Datamonitor
 predicted that there would not be a particularly large increase in Irish call centre employment: "The market is already relatively well developed considering its size and as a result it will not grow at a high rate. In 1999 it grew by 10%... it should be remembered that the domestic call centre market is not extensively developed and it is the pan-European operations that artificially bolster the benchmark for the maturity of the market... by the year 2000 over 50% of all the agent positions in Ireland will be in call centres with more than 250 agent positions. This primarily reflects the expansion of existing call centres."

It is also worth noting that female participation in the Irish labour force, traditionally very low, has increased rapidly at 46% (in the first quarter of 2001), and is now approaching the European average of 46.6%. However, for women aged 25-54, it is still below the EU average of 71.6% at 63.1%, suggesting that further incentives and assistance are required to encourage women returners back to the workforce. This demographic profile is often considered the bedrock of call centre employment.

Methodology

A commercial database of call centres supplied by mailing list company Bill Moss Associates was used to identify 100 call centres. The Communications Workers Union was also in contact with a number of larger call centres which were used to supplement this list. Fifty inventory surveys were carried out by telephone between October 2000 and August 2001. The first twenty were carried out by a university researcher employed by the CWU.

For each inventory successfully completed, approximately six unsuccessful calls were made either because centres refused to be interviewed, or because it took time to identify the correct person to interview. Each interview took between nine and nineteen minutes, and on average fourteen minutes. Interviewees were offered an executive summary of the survey results so that they could compare their centre with activity around Europe as a reward for their time and participation.
Problems encountered

Some centres were not prepared to speak to a trade union so instead it was arranged that Imogen Bertin of Cork Teleworking should carry out the last thirty of the interviews. 

Many interviewees complained that they often receive requests to participate in call centre surveys and that this interfered with their core work. It was often difficult to get past the agent who answered the call in order to speak to a manager or a human resources staff member. 

In order to complete the surveys successfully, we had to truncate the ways in which some questions were answered because interviewees were not happy to answer such a long and complex set of questions. For example, we could not ask the technology questions in relation to every different activity. Instead, we asked these questions once for inbound traffic and once for outbound traffic, and asked interviewees to alert us if any of the activities that they participated in used different technology.

In relation to technology, we had problems with this question because option 1 listed "Computers and internet, telematics" as the technology level. In fact, almost all call centres we interviewed provided agents with computers and database access, but not all provided Internet access or handled email customer queries, so we collected this information separately.

In relation to staff representation, many centres wanted to tell us about other forms of staff representation such as weekly meetings, but there was no way to record this except as general presence of staff representation. In relation to agreements, there was no way to record individual agreements, or situations where there was a general set of company-wide rates which could be varied at individual managers' discretion, and this was the situation in a number of centres.

Overall, the Irish sample is biased towards state-owned and former state-owned companies (such as the telephone company) where there is greater union representation and easier access for survey activities. We also found that outsource call centres who are always looking for business opportunities were happy to cooperate and are probably over-represented. We had no easy way of identifying internal call centre departments within companies so this sector is under-represented.
Geography

Figure IR1: Location

[image: image1.wmf]64%

24%

12%

Capital

Attractive town

Unattractive town or

remote rural


Source: TOSCA D1 Inventory Survey. Base = 50 centres.
As expected, the TOSCA sample shows a high concentration of call centres in the capital, Dublin. We did not find any call centres in remote rural areas. The IBEC survey of 26 call centres carried out in May 2001 found that 86% were based in Dublin
.
Figure IR2: Urban location breakdown
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Source: TOSCA D1 Inventory Survey. Base = 50 centres.
Most call centres are located in suburban industrial parks. There is actually an inverse relationship between workforce availability, as measured by the ILO unemployment rate in each NUTS3 region, and the location of call centres in Ireland. They are concentrated around cities with high levels of employment. 

Telecommunications/Internet infrastructure

Although the telecommunications market in Ireland was deregulated in 1998, there are still problems with provision of certain types of infrastructure. According to the TSFI report, provision of broadband is uneven and inconsistent even within the Dublin region where most call centres are located. In non-urban areas and many other locations there is no broadband access – this is a particular problem for the less developed border, midland and western regions. TSFI also believes that due to lack of competition, call centres in Ireland are paying more than their international competitors for the same services. TSFI sees a "digital divide" between those areas where broadband is accessible, and those which are isolated, and believes this deters companies from locating outside Dublin.

The main telecommunications supplier, Eircom, on the other hand claims that it has laid 90,000 km of optical fibre cable, and can offer the same level of service on the remote Dingle peninsula as in Dublin
.

The Irish government has been sufficiently concerned about improving telecoms infrastructure that it has carried out a number of actions. In 1999 it entered into a partnership with Global Crossing to provide broadband access at 25 gbps to the US and 24 European countries through a cable that was laid in September 2000. This action increased broadband capacity to Ireland by a factor of 15 at 10% of the previous cost to subscribers
.  
In addition €23 million funding for 13 projects to bring high-speed broadband connectivity to 120 towns was announced in July 1999. However, the government's Information Society Commission and the Irish Competitiveness Council have continued to raise concerns about the need for greater competition in the "local loop" (the last mile of cable into people's homes) as well as in the national fibre backbone if wider broadband access is to become a reality. Alternative technologies for rural areas such as fixed wireless access and VSAT are in their infancy in Ireland.
Languages

Figure IR3: Available languages
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Source: TOSCA D1 Inventory Survey. Base = 50 centres.
As expected given the general concentration of multi-lingual call centres in Ireland, a wide range of language abilities is found. The prevalence of German-speaking centres over French in the sample is surprising since French is the most widely-taught European language in Ireland, and there has been strong anecdotal evidence of shortages of German-speaking call centre agents for some years. It is therefore likely to represent use of foreign nationals rather than Irish workers with German language skills. However, a survey by IBEC on foreign language use in business carried out in September 2001 showed that in the general business environment (not just call centres), 22% of companies were looking for French language skills, by far the highest proportion, compared to 16% for German, 6% for Italian and 8% for Spanish
.

Typology
Sector breakdown

Figure IR4: Sector breakdown
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Source: TOSCA D1 Inventory Survey. Base = 50 centres.
The category "Other" is entirely made up of call centres operating in the distribution sector (such as DHL and UPS), for which no sectoral category was provided in the survey breakdown.

The prevalence of telecommunications and distribution companies in the sample reflects the sectoral interest of the Communications Workers Union, which has access to information on a number of centres in this sector. Otherwise, the sectors closely reflect the general Irish call centre market, which features clusters in the airline industry, the IT industry and the financial services sector (grouped around the tax-free zone of the Irish Financial Services Centre (IFSC) in Dublin's docklands).

There has been little development to date of “one stop shop” information services in the local government sector, although a number of councils are reported to have plans to implement theses type of services.

Activities

Figure IR5: Activity breakdown
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Source: TOSCA D1 Inventory Survey. Base = 50 centres.
Most respondents reported that they found it hard to specify any option other than “both” because their transactions often went beyond one call. In Customer Service, for example, calls would be initiated as inbound, but often lead to outbound calls to resolve the issue, or to provide further information to the customer.
Size

Figure IR6: Call centre size (number of employees)
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Source: TOSCA D1 Inventory Survey. Base = 50 centres.
Unfortunately the survey design only looked at number of agents. It can be useful to look at number of positions (workstations) in conjunction with opening hours of the centre in order to get a feel for the intensity of work carried out by the centre. In addition, unless the interviewee was a senior member of the HR department, it was impossible to get accurate figures for numbers of agents, so many figures are estimated. However, there is a clear bias in favour of larger call centres with over 100 agents.

Figure IR7: Call centre ownership
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Source: TOSCA D1 Inventory Survey. Base = 50 centres.
The high prevalence of subsidiaries in our survey is a reflection of Ireland's specialisation in pan-European service centres that are usually subsidiaries of US companies. The breakdown of ownership for centres surveyed that were subsidiaries was:

Table IR1: Origin of multinational call centres

	Parent company nationality
	Number of centres

	USA
	19

	Ireland
	7

	UK
	4

	Germany
	3

	South Africa
	1


Source: TOSCA D1 Inventory Survey. Base = 50 centres.
Market orientation

Figure IR8: Call centre customer orientation
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Source: TOSCA D1 Inventory Survey

The original survey question unfortunately did not allow for a mixed answer (eg both business to business and business to consumer) but as we found it to be the most common answer, we added a category to indicate mixed orientation. We did not find any examples of business to employee market orientation. In general the B2B companies were in the software sector. The B2C companies were utilities (directory enquiries, electricity supply) or financial (insurance, banking).

Technology

We found this section of the survey highly problematic in practice as the questions did not represent the reality of most call centres. In relation to the technology level, almost all centres provided agents with PCs and had an ACD system for distributing calls but not all provided agents with Internet access or dealt with email queries so we decided to collect this information separately. Some research and sales focussed centres which were mainly dealing in outbound calls did not have an ACD system.

Many centres had extremely high levels of technology including complex monitoring systems and predictive dialling. These issues were not included in the survey. The only centres that we found where only an operator was required to carry out the work (no technology support) were two dealing with directory enquiry queries, where in some cases paper directories rather than online directories were in use. We found only one example of an entirely automatic system (the DHL parcel tracking system where the user enters the identifying number of their package and receives information on its progress). We did not understand the options 4 and 5 for outbound (television and other) and stopped asking about these options when we found that the interviewees also did not understand the question.

Table IR2: Available technology in Irish call centres
	Technology
	Number of centres using (total=50)

	Internet
	39

	PC/database for inbound
	48

	PC/database for outbound
	35

	ACD for inbound
	47

	ACD for outbound
	34


Source: TOSCA D1 Inventory Survey. Base = 50 centres.
Connectivity

Figure IR9: Call centre links
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Source: TOSCA D1 Inventory Survey. Base = 50 centres.
The majority of centres in our sample were linked to other call centres, reflecting the high level of multinational subsidiaries. Three centres reported use of teleworkers, including the electricity supply company (for emergency cover) and two market research centres. We found a problem with the survey coding here because whether or not a centre is linked or autonomous, it may or may not use teleworkers – the categories are not mutually exclusive.

We were not able to find any publicly available information on recent technology expenditure or movement towards contact centre function including Internet contacts and customer relationship management software. However, given that many Irish call centres are in the technology vertical market it is highly likely that this is taking place.

In Ireland almost one household in three now has a PC. Of these, almost two thirds (63%) also have an Internet connection
. Figures from the UN communications body ITU for 1999 indicate that 82% of households in Ireland have a telephone and that there are 36 lines per 100 inhabitants. Additionally, Ireland has one of the highest levels of mobile phone usage in Europe at 69% of the population. Thus the Irish domestic consumer is in a good position to carry out transactions by phone and Internet, increasing the potential domestic market for call centres.

Social and work organization aspects

Gender
Nearly two thirds of the agents in the call centres sampled were women (4570 out of a total of 7245, representing 63% of the total). 
A survey of 250 Irish call centres in 1998
 found the following gender percentages in different call centre roles:

Table IR3: Gender of call centre agents

	Position
	Male
	Female

	Customer services one language
	30
	70

	Customer services two languages
	17
	83

	Customer servicees multilingual
	8
	92

	Customer services team leader
	20
	80

	Customer services supervisor
	33
	67

	Telesales one language
	12
	78

	Telesales two languages
	30
	70

	Reservations one language
	44
	56

	Reservations two languages
	34
	66

	Reservations multilingual
	48
	52

	Reservations lead agent
	45
	55

	Reservations supervisor
	50
	50

	Technical support 1st level one language
	77
	23

	Technical support 1st level two languages
	51
	49

	Technical support 1st level multilingual
	50
	50

	Technical support 2nd level one language
	50
	50

	Technical support 2nd level two languages
	60
	40

	Technical support 2nd level multilingual
	40
	60

	Technical support 3rd level one language
	75
	25

	Technical support supervisor
	70
	30

	Technical trainer
	20
	80


Source: The Telebusines salaries and skills survey, 1998

Although in general call centre agents are women, the trend seems to be for more male agents at higher levels of seniority. However, this is counterbalanced in multilingual environments by more female agents at higher levels of linguistic skill. Men predominate in technical support environments. Although the survey also reported 45% of call centre managers were women, in almost all other management roles women made up 20% or less of staff.
Neither this survey nor the TOSCA survey included questions on the age of the workforce, but anecdotal evidence indicates most of those working as call centre agents are under 30 years of age.
Training courses 

The only information that we could find on qualification levels in Irish call centres comes from a 1998 survey
.
Table IR4: Qualification of call centre agents 1998

	Qualification
	% of workers with qualification

	IT sector  (sales and technical support)
	

	Leaving certificate (2nd level 18 yr old)
	18%

	FAS state training agency certificate
	6%

	Diploma
	29%

	2:1 degree
	18%

	2:2 degree
	12%

	Pass degree
	12%

	
	

	Reservations (travel sector)
	

	Leaving certificate (2nd level 18 yr old)
	80%

	FAS training course
	20%

	CERT
	20%

	Diploma
	40%

	2:1 degree
	20%

	
	

	Financial services
	

	Leaving certificate (2nd level 18 yr old)
	100%


Source: The Telebusines salaries and skills survey, CSR Recruitment, 1998.
Unsurprisingly the IT sector requires higher skill levels. The number of graduates working in the reservations sector probably reflects the need for multilingual skills.
In September 1997, the Minister for Education announced the creation of third level places on a two year course in International Teleservices, offered through colleges around the country, known as the "PLC Teleservices course". The course includes an overseas placement to reinforce the foreign language content for which students receive 75% of the cost of an APEX air fair and a grant of €127  a week towards living expenses overseas. The course was later renamed “Applied Languages and IT” in order to shake off the poor image which sometimes accompanies the term “Teleservices” and to try to improve take-up of the places available. There are also various telemarketing courses available through independent consultants which are approved and funded through FAS, the Irish government training agency. Call centre managers interviewed also expressed a need for English-only call centre skills, including more training in selling and marketing (not just generic call answering).

A brief telephone survey of principals of institutions offering the PLC Teleservices course, carried out for the EU-funded CATPIE project
, revealed some feel the course is unattractive to students, particularly mature students, because of its long duration and foreign placement. One call centre manager in the south-east region said the existing PLC course was not useful because in his area no practical work on the telephone was involved. 

Ms Geraldine Melia, who runs the industrial liaison office of the Department of Education and Science, is tasked with developing strategic linkages between further education (post-16 years) colleges and industry. She has been involved for some years in the issue of improving language skills availability for multilingual call centres, including the PLC course. These courses have led to substantial investment in language laboratory equipment and teaching availability around the country since 1997. She reports a number of issues which she is currently attempting to address
:

· Poor image of teleservices work as low-pay and low-skill, leading to poor take-up of courses.

· Location "catch-22" where it is hard to get students on to courses in those areas of the country which do not already have transnational call centres, and therefore the possibility of jobs. But the companies don't wish to locate in areas where there is not an available pool of existing skills.

· Timescale "catch-22" where it hard to get companies to express their skill requirements exactly, and sufficiently in advance of their start-up date (at least six months) to allow courses to be put in place so that the skill requirements can be met.

· Importance of raising starting salaries – an evening course in call centres skills arranged for women returners got a strong attendance of 100, but when the employer companies came to present their job opportunities to the women, the low wage rates on offer got a response of laughter.

· Difficulty in getting companies to organise together to solve their problems – Ms Melia had suggested a joint advertising campaign for applicants to work initially in English-only sections in call centres, while being trained in a second language, but found it hard to get sufficient resources and funding for the campaign from the companies that wanted to recruit. A recent conference organised for exchange of views on solving recruitment problems received poor attendance from call centre companies.

· Importance of providing a supportive environment for women returners – eg creche provision and offering courses in less intimidating surroundings such as community centres, rather than in conventional colleges. Difficulty of arranging transnational placements for women returners with childcare responsibilities.

The 1999 TOPS report
 surveyed 25 centres with 3000 staff about their induction and training procedures. The average induction period for a call centre worker in Ireland was three weeks. The average period before an agent could operate at the average performance level was 42.5 days. Training topics were split as follows:

Table IR5: Time spent in training

	Topic
	Time spent

	Product training
	37.3%

	Computer training
	14.5%

	Working prodcedures
	14.3%

	Problem solving
	6.2%

	Telephone selling techniques
	7%

	Customer orientation
	5.3%

	Basic conversation techniques
	4%

	Motivation
	4%

	Company induction 
	3.3%

	Dealing with anger or agression
	1.5%

	Stress
	1.2%

	Other
	0.9%

	Negotiation techniques
	0.4%

	Total
	99.90


Source: European call centre standards for training and qualification, TOPS Ltd, 1999
Pay and conditions

Salary levels researched by the TSFI in November 2001
 indicate that an entry level technical support representative with no formal qualifications earns around €17,500, rising to €22,242 after one year. A reservation sales agent with one year's experience earns on average €17,856.

A 1998 survey
 of wages paid in 250 call centres gave detailed information on pay and benefits (all figures are for entry level, 0-3 years experience – pay rises with experience approximately €5080 for every three years in most categories):
Table IR6: Pay and bonuses of agents 1998

	Position
	Salary
	Average bonus or OTE

	Computer telesales one language
	€16,510
	€23,812.50

	Computer telesales two languages
	€17,780
	€25,400

	Computer telesales team leader
	€25,400
	€44,450

	Customer services one language
	€12,700
	9.5%

	Customer services two languages
	€13,970
	9.5%

	Customer services multilingual
	€15,240
	10.5%

	Customer services team leader
	€17,526
	12%

	Customer services supervisor
	€18,796
	12%

	Financial services customer services
	€12,522
	6%

	Financial services customer services team leader
	€17,145
	9%

	Financial services customer services supervisor
	€18,415
	9%

	Reservations one language
	€10,795
	

	Reservations two languages
	€13,335
	

	Reservations multilingual
	€13,716
	

	Reservations supervisor
	€15,240
	

	Telesales one language
	€15,240
	€21,590

	Telesales two languages
	€17,780
	€29,527.50

	Telesales team leader
	€20,320
	€45,720


	Technical support 1st level one language
	€15,240
	6.5%

	Technical support 1st level two languages
	€15,875
	6%

	Technical support 1st level multilingual
	€16,510
	6%

	Technical support 2nd level one language
	€15,875
	7%

	Technical support 2nd level two languages
	€20,320
	5%

	Technical support 2nd level multilingual
	€21,590
	5%

	Technical support 3rd level one language
	€17,780
	5.5%

	Technical support team leader
	€24,765
	6%

	Technical trainer
	€20,320
	6%


Source: The Telebusines salaries and skills survey, CSR Recruitment, 1998. http://www.csr.ie 

The same report also reported that 74% of employers offer incentive schemes to staff. Popular benefits included contributory pension and life assurance. Over half (53%) offered maternity benefits to staff. The average number of vacation days was 20. Over 70% offered in-house training to staff.
Hours of operation
Figure IR10: Operating hours
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Source: TOSCA D1 Inventory Survey. Base = 50 centres.
Three trends are shown in this graph. Call centres serving traditional domestic industries tend to open standard office hours (up to 40 per week). Many of the pan-European centres have to accommodate time differences and therefore open up to 70 hours, especially if some weekend opening is required. Finally, a number of centres, mostly in the automobile rescue services and IT sectors, open 24 x 7.
Employment contracts

Table IR7: Employment contract types

	Atypical contract types
	Number of centres using (total=50)
	Number of workers involved (total=7245)

	Temporary
	11
	310

	Part time
	22
	490

	Temporary agency
	5
	9


Source: TOSCA D1 Inventory Survey. Base = 50 centres.
As far as we can ascertain, nearly all of the part time workers are female and most are working approximately half time (ie around 15-20 hours a week). In general, the figures for workers employed on atypical contracts in most centres are low (about 10% of the total workforce in all centres surveyed). Those centres that said they used agency workers also said the numbers were very low, mainly due to training requirements that made using temporary or agency workers difficult. The IBEC survey of 26 centres (May 2001) found that 85% of agents were full time, with about 9% part time and 5% temporary employees.

However, one centre we surveyed involved in market research uses only temporary part time workers.

Agreements and union representation

Again, we found it difficult to represent the range of answers we received within the survey coding structure. Many centres were keen to tell us about alternative forms of staff representation such as weekly meetings, and about performance related pay agreements negotiated on an individual basis. We had to code these together as "other level". The national and sectoral agreements were all in former state companies.

Table IR8: Types of agreement
	Agreement level
	Number of centres using (total=50)

	Company
	29

	Sectoral
	4

	National
	5

	Other
	12


Source: TOSCA D1 Inventory Survey. Base = 50 centres.
Table IR9: Types of representation
	Representation
	Number of centres using (total=50)

	Union representation
	13

	Other type of staff representaton
	30

	Health and safety representative
	37


Source: TOSCA D1 Inventory Survey. Base = 50 centres.
The union representation is focussed in the former state companies, and in some subsidiaries of UK companies. No subsidiary of a US multinational has union representation apart from one branch of a distribution company where the Communications Workers Union has been organising.

The situation in relation to health and safety representatives needs a little explanation. By law all workplaces in Ireland must have a health and safety officer (normally a member of the management). In addition, the staff have a legal right to their own health and safety representative. However, in non-unionised companies, there is very little awareness of this right. It is also not uncommon for companies to appoint a staff representative without informing the staff members who this person is. So in many ways, the interesting thing about this figure is that 13 centres appear not even to be fulfilling their basic health and safety responsibilities at all. The presence of 37 representatives does not mean that all these centres necessarily have efficient and transparent representation of the staff in relation to health and safety issues.

While there is a constitutional right to join a trade union in Ireland, many new companies operating call centres in Ireland are reluctant to engage in discussions with trade unions. There are few works councils in call centres although some call centres have held elections for representation onto European works councils. 
An extract from EIRO encapsulates the current situation in the ICT industry in Ireland, which accounts for several of the large IT and technical support call centres
:

“In Ireland, the issue of trade union recognition in the ICT sector has become increasingly contentious and difficult to resolve over the past decade. With the continuing influx of foreign, mainly US-based, multinational companies, the unions have found it difficult to recruit new members in the private sector. The majority of ICT companies are vehemently opposed to the granting of recognition rights. The state's employment agencies and the government's position on the issue have been conditioned by the reluctance of inward investors to recognise unions. While companies entering Ireland in the 1970s and up the mid-1980s previously received gentle encouragement to recognise unions, this is no longer the case. 

In 1999, the main trade union confederation and employers' organisations jointly concluded a major agreement on the issue of trade union recognition and the right to bargain ( IE9903135F). The agreement was formally approved by a government announcement in March 2000 that legislation was to be introduced, giving the Labour Court new dispute settlement powers in circumstances "where parties have not engaged in talks". New procedures, agreed by the social partners, will allow for binding Labour Court recommendations on issues related to pay and conditions in cases where an employer refuses to abide by agreed voluntary procedures. 

The Irish Business and Employers Confederation (IBEC) is reportedly satisfied that its members, including those in the non-union high technology sector, can" live with" this union recognition procedure. High-profile foreign-based employers in Ireland are unlikely to become embroiled in union recognition disputes in the first place. Indeed, the Irish Congress of Trade Unions (ICTU) has effectively regarded non-union companies such as Intel, Hewlett Packard and Dell as "special cases" – employers which pay above the norm and have often developed sophisticated human resources policies for their core workers. The reality is that the sort of companies that tend to become involved in recognition disputes are either small indigenous firms or larger ones with relatively unsophisticated industrial relations or human resource management departments and processes.”
The main unions active in the call centre sector are the Communications Workers Union and the IBOA, a banking and financial services union. SIPTU and Mandate also represent some workers in call centres. Chris Hudson of the CWU comments:
“I cannot emphasis enough how difficult it is to organise workers in the call centre sector. The companies involved will not allow trade union officials access to the workers. In a number of cases when union organisers were leafleting outside call centres the management threatened to call the police. Security is very tight to stop any trade union official gaining entrance in order to talk to workers sympathetic to joining a trade union. Workers who join unions are harassed and in some cases forced out of employment. In one call centre in Cork a young American woman, who began to organise for the union, was consistently referred to by management as Miss Miserable. They were determined to force her to leave the Company without having to sack her.”
Monitoring of staff

The TOPS 1999 survey of 30 call centres indicated that four-fifths of Irish agents are monitored by their supervisors. In addition, over half of centres used remote listening. Audio recording was used by 43% of the sample. Evaluation calls were used by just over a fifth of the centres, while just over a quarter (26%) used other methods, mostly mystery shoppers. 

Conclusions

If the Irish call centre market is to continue to expand then a number of issues will need to be tackled:

· Skill shortage problems, particularly for languages in the pan-European centres

· Telecommunications infrastructure issues, especially outside Dublin

· Provision of training in formats which encourage women to return to the workforce (eg accompanied by creche facilities, or as evening courses, availability of part time work).

There is a clear feeling from industry bodies and the IDA that Ireland must "move up the food chain" and aim for high level contact centres and shared services centres rather than developing basic call centres where increased Irish labour costs can be undercut by other global locations. This feeling has been reinforced by the recent slow-down in the ICT sector, including the closure of one large Irish pan-European support centre, that of Gateway Computers (although interestingly, some Gateway agents have been re-employed to continue providing Gateway’s European customer base with support in an outsourced operation in another Dublin call centre, run by Clientlogic).
The Irish market has been characterised by large, pan-European operations which are likely to continue to expand in the medium term, although a general industry trend towards smaller, linked regional centres may restrict long term growth. The development of smaller centres aimed at the domestic market, although constricted by the small size of the population, is now providing greater opportunities for indigenous companies to do business with a young, technologically-literate country.

Union representation is particularly low in Irish call centres due to the number of US multinational-owned centres which do not have a history of recognising labour movements. This has made access to centres particularly difficult for the TOSCA project case studies. Nevertheless, access for case studies has been achieved at two multinational pan-European technology support centres (one US-owned, one European-owned). Three former semi-state companies in the communications and distribution sectors that have trade union members are also covered. A small Irish-owned outsourced services centre with no worker representation is also participating, so that all major sectors in the Irish market other than financial services and travel are covered in the case studies. However, it is unfortunate that despite our efforts it was not possible to identify a call centre which was an internal department of a company for the purposes of the TOSCA case studies in Ireland.
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				IE		0001		Siemens AG		Penrose Quay				Cork								2.00		1.00		4.0		English		German		Spanish				2		10.00						3.00		1.00				1.00		2		2		1.00																										1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		2		2		2.00																																																		60.00		100		100.00		65.00		65.00		100.00		100.00						2.00		1.00		2.00				2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0002		SDS Parcel Service		Naas Road				Dublin								1.00		2.00		4.5		English								1		16.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																																																																						48.00		12		12.00		6.00		6.00		12.00		12.00														1.00		2.00		1.00		2.00		1.00		1.00		1.00

				IE		0003		United Parcel Service European Accounts Dept		Ballymount, Tallaght				Dublin								1.00		2.00		8.0		English		French		German				2		16.00						1.00																																						1.00		1.00		1.00		2		2		2.00		1.00		1.00		1.00		2		2		2.00																																																																										60.00		300		300.00		220.00		220.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0004		United Parcel Service Gateway		Clonseaugh				Dublin								1.00		2.00		4.5		English		German						2		10.00						1.00																																						1.00		1.00				1		3		2.00																																																		1.00		1.00				1		2		2.00																										40.00		15		15.00		5.00		5.00		15.00		15.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0005		United Parcel Service Brokerage		Glasnevin				Dublin								1.00		2.00		7.0		English								1		16.00						1.00		1.00		1.00		1.00		3		3		2.00																										1.00		1.00		1.00		1		3		2.00																																						1.00		1.00		1.00		1.00		3.00		2.00																																						40.00		12		12.00		4.00		4.00		12.00		12.00														1.00		1.00		2.00		2.00		1.00		1.00		1.00

				IE		0006		CSS Eircome		Churchfield Exchange				Cork								2.00		2.00		4.5		English								1		13.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																						1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2		1		2.00																												40		40.00		30.00		30.00		40.00		40.00														1.00		2.00		1.00		1.00		1.00		1.00		1.00

				IE		0007		American Airlines		Merrion Street		1		Dublin								1.00		1.00		4.0		English		French		German				2		14.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1.00		2.00		2.00																																						64.00		200		200.00		140.00		140.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0008		Lufthansa		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English		French		German				1		14.00						1.00																																						1.00		1.00				1		2		2.00																																						1.00		1.00				1.00		2.00		2.00		1.00		1.00				1		2		2.00																										100.00		300		300.00		200.00		200.00		200.00		200.00		100.00		100.00										2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0009		RCI		Mahon Industrial Estate				Cork								2.00		2.00		4.5		English		Spanish		German				3		10.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		250		250.00		200.00		200.00		250.00		250.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0010		Conduit Directory Enquiries		Eastpoint Business Park				Dublin								1.00		2.00		4.5		English								2		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		180		140.00		90.00		90.00		140.00		140.00		40.00		40.00										2.00		2.00		2.00		2.00		1.00		2.00		2.00

				IE		0011		One Direct Insurance		Athlone				Co. Westmeath								2.00		2.00		7.0		English								2		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						2.00		2.00		2.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										40.00		35		35.00		20.00		20.00		35.00		35.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0012		Eircom Directory Enquiries		Marlboro House		1		Dublin								1.00		1.00		8.0?		English								1		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		200		200.00		150.00		150.00		200.00		200.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0013		United Parce Services		Tallaght		24		Dublin								1.00		2.00		7.0		English		French		German				2		16.00						1.00																																						1.00		1.00				1		2		2.00																																																																																								350		350.00		300.00		300.00		350.00		350.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0014		Enterprise Ireland		Glasnevin		7		Dublin								1.00		2.00		4.0		English								1		1.00						1.00																																																																										1.00		1.00		1.00		3		2		2.00																																																				40		40.00		25.00		25.00		40.00		40.00														1.00		1.00		1.00		2.00		1.00		1.00		1.00

				IE		0015		Esat Digifone		Castletroy				Limerick								2.00		2.00		7.0		English								2		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		300		300.00		210.00		210.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0016		Esat Digifone		Baggot Street		4		Dublin								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00				1		2		2.00																																								200		200.00		100.00		100.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0017		Conduit Orange call service		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English								1		13.00						1.00																																						1.00		1.00				1		1		2.00																																																																																						168.00		300		300.00		200.00		200.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0018		Clientlogic		Swords				Co. Dublin								2.00		2.00		5.0		English		Spanish		German				3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						50.00		100		60.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0019		Esat Telecom		Ballsbridge				Dublin 4								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						40.00		100		100.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0020		Xerox		Swords				Co. Dublin								1.00		2.00		5.0		English								3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1		2		2.00																																								300		300.00		200.00		200.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0021		AOC Marketing Ltd		Fermoy				Co. Cork								3.00		1.00				English								3		9.00		10.00				3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																										37.50		5		5.00		4.00		4.00		5.00		5.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0022		Best Western Worldwide Reservations		Lower Hatch Street		2		Dublin								1.00		1.00		4.6		English		German		Dutch		Also Finnish, Swedish, Norwegian, Danish		2		14.00						3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00		1.00		1.00		1		2		1.50																																						60.00		69		69.00		41.00		45.00		62.00		62.00						7.00		4.00						2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0023		Merchants Group		Model Farm Road				Cork								2.00		2.00		4.6		English		German		French		Also Swiss German, Norwegian, Swedish, Italian, Portuguese, Dutch, Flemish		2		10.00						1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		200		185.00		130.00		115.00		180.00		165.00						15.00		7.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0024		Attachmate Corporation		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Spanish, Italian		2		13.00						1.00																																						1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														39.00		Corp policy not to answer				60%				All																n/a		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0025		Banking 365		The Square, Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						1.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1.00		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00														168.00		250		200.00		200.00		160.00		250.00		200.00						50.00		25.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0026		Cabletron		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Italian, Dutch, Spanish - all major European		2		7.00		13.00				1.00																																																																										1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														77.00		30		30.00		12.00		12.00		27.00		27.00		3.00		3.00										1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0027		DHL		Dublin Airport				Dublin								1.00		2.00		4.6		English								2		16.00						3.00														1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00				1.00		1		2.00		1.50		1.00		1.00				1		2		1.50																										83.00		57		55.00		40.00		38.00		57.00		57.00						3.00		2.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0028		AA Rescue		Suffolk Street				Dublin								1.00		1.00		4.6		English								2		14.00		16.00				1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2.00		1.50														1.00		1.00		1.00		1		2		1.50														168.00		32		32.00		16.00		16.00		29.00		29.00		3.00		3.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0029		Ark Life		Burlington Road		4		Dublin								1.00		1.00		4.6		English								2		5.00						3.00														1.00		1.00		1.00		1.00		2		2.00														1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										64.50		18		14.00		14.00		8.00		18.00		13.00						10.00		5.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0030		Data Direction		Blanchardstown				Co. Dublin								1.00		2.00		4.6		English								3		16.00		12.00		10.00		3.00														1.00				1.00		1.00		2		1.50																																																		1.00				1.00		1		2		1.50		1.00				1.00		1		2		1.50																										Research				1		1		2		1,2		68.00		40		21.00		28.00		14.00		2.00		2.00		38.00		19.00		38.00		38.00		2.00		2.00		1.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0031		Compaq Customer Service		Clonskeagh		4		Dublin								1.00		2.00		4.6		English		French		German		Also Danish, Spanish, Italian, Dutch, Portuguese, Swedish, others (11 in total)		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50																										1.00		1.00				1		2		1.50														70.00		550		540.00		170.00		165.00		540.00		430.00		10.00		10.00		20.00		10.00		2.00		2.00		2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0032		ICT Eurotel		Eastpoint Business Park		3		Dublin								1.00		2.00		4.6		English		French		Dutch		Also French, Flemish		2		5.00		10.00		13.00		1.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														72.00		170		145.00		85.00		72.00		n/a		n/a		n/a		n/a		51.00		25.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0033		Guiness Careline (Fexco)		Tralee				Co. Kerry								3.00		1.00		4.6		English								3		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		66.50		4		3.50		4.00		3.50		3.50		3.50						1.00		0.50						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0034		Phonenet		Sandyford Ind Park		18		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.50		1.00				1.00		1		2		1.00														1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.00		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														68.00		30		28.00		18.00		16.00		27.00		25.00						3.00		2.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0035		Letstel Ltd		Dundrum Bus Park		14		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00				1		2		1.50																										168.00		24		22.00		15.00		13.00		12.00		11.00		12.00		12.00		2.00		1.00		2.00		2.00		1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0036		NTL		Cork Road				Waterford								3.00		2.00		4.6		English								2		13.00						3.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														98.00		120		115.00		72.00		68.00		110.00		105.00		10.00		10.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0037		MORI MRC		Omnipark				Dublin								1.00		2.00		4.6		English								2		12.00						3.00														1.00		1.00				1.00		2		1.50																																																																																																		Research				1		1		2		1,2		68.00		90		45.00		67.00		34.00		0.00		0.00		90.00		45.00		90.00		45.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0038		Sykes		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		French		German		Also Dutch, Italian, Spanish, Swedish, Portuguese, Danish, Norwegian		2		13.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00														1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														72.00		140		135.00		98.00		87.00		140.00		135.00						11.00		5.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0039		Softech Telecom		Leopardstown		18		Dublin								1.00		2.00		4.6		English		French		German		Also Italiant, Spanish		3		13.00		7.00				3.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50														60.00		6		6.00		1.00		1.00		6.00		6.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0040		Continental Promotion International		Knockinrawley				Tipperary								2.00		2.00		4.6		English								2		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		60.00		17		16.00		16.00		15.00		17.00		16.00						2.00		1.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0041		American Airlines		Lower Mount Street		2		Dublin								1.00		1.00		4.6		English		French		German		Also Dutch		2		14.00		1.00				1.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														97.00		250		235.00		175.00		160.00		250.00		250.00						30.00		15.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0042		EMC		Ovens				Co. Cork								3.00		2.00		4.6		English								2		7.00						1.00														1.00		1.00		1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														168.00		150		150.00		53.00		53.00		150.00		150.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0043		IBM		Blanchardstown		15		Dublin								1.00		2.00		4.6		English		French		German		Also all other EU languages except Portuguses and Swiss and Austrian German, Flemish		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		1000		1000.00		510.00		510.00		1000.00		1000.00														1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0044		Fexco		Killorglin				Co. Kerry								3.00		2.00		4.6		English								3		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00														1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																																																		168.00		186		126.00		149.00		119.00		186.00		126.00						60.00		30.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0045		Premier Direct Insurance		Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						3.00		1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										54.00		78		70.00		65.00		56.00		78.00		70.00						18.00		9.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0046		Epicor Software		North Circular Road		7		Dublin								1.00		2.00		4.6		English		French		German		Also Spanish, Italian		2		7.00						1.00		1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														82.50		50		50.00		25.00		25.00		47.00		47.00		3.00		3.00										2.00		2.00		2.00		1.00		2.00		2.00		1.00

				IE		0047		Europ Assistance		Navan				Co. Meath								2.00		2.00		4.6		English								2		5.00		14.00				1.00																										1.00		1.00		1.00		1		2		1.50		1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50																																						168.00		60		55.00		57.00		52.00		59.00		55.00		1.00		1.00		10.00		5.00		1.00		1.00		1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0048		Electricity Supply Board		Fleet Street		2		Dublin								1.00		1.00		4.6		English		Irish						1		3.00						1.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																						Emergency supply failure		1				1		2		2		168.00		110		85.00		103.00		68.00		110.00		85.00						35.00		17.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0049		Independent Newspapers		Middle Abbey Street		1		Dublin								1.00		1.00		4.6		English								1		9.00						3.00																																						1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														87.00		50		38.00		49.00		37.00		50.00		38.00						25.00		12.00						1.00		2.00		2.00		2.00		1.00		2.00		1.00

				IE		0050		Rosenbluth International		Killarney				Co. Kerry								3.00		2.00		4.6		English		French		German				2		14.00						3.00																																						1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																																						55.00		75		72.00		68.00		65.00		75.00		72.00						7.00		3.00						1.00		2.00		2.00		1.00		2.00		1.00		2.00

		Frequency						Frequency of capital city		32.00		Note re teleworking links																																How many?		11.00		10.00		7.00								16.00		13.00		10.00		16.00						4.00		4.00		3.00		0.00						44.00		46.00		32.00		0.00						7.00		5.00		7.00		0.00						9.00		9.00		6.00		0.00						25.00		24.00		13.00		0.00						25.00		19.00		21.00								22.00		22.00		14.00								16.00		16.00		12.00																				4077.00		7195.00		6801.50		4570.00		4316.50		6584.50		6278.50		310.00		246.00		490.00		262.50		9.00		7.00

		1.00								12		These centres use teleworkers:						48		30		33																						% of total		0.22												0.32		0.26										0.08		0.08										0.88		0.92										0.14		0.10										0.18		0.18										0.50		0.48										0.50		0.38										0.44		0.44										0.32		0.32																				Average		88.63		146.8367346939		138.806122449		93.27		88.09		134.38		128.13		6.33		5.02		10.00		5.36		0.18		0.14

		2.00								6																																																																																																																																																																						% of total						94.53		63.52		59.99		91.51		87.26		4.31		3.42		6.81		3.65		0.13		0.10

		3.00								0																																		1.00		B2B										2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								4.00		1.00		B2B								2.00		1.00		B2B								1.00		1.00		B2B								4.00		1.00		B2B								3.00		1.00		B2B								3.00		1.00		B2B								4.00

		4.00						Frequency of downtown or suburban		12.00																																		1.50		Both										4.00		1.50		Both								10.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								1.00		1.50		Both								5.00		1.50		Both								10.00		1.50		Both								10.00		1.50		Both								7.00		1.50		Both								8.00

		5.00								34.00																																		2.00		B2C										5.00		2.00		B2C								4.00		2.00		B2C								1.00		2.00		B2C								29.00		2.00		B2C								4.00		2.00		B2C								3.00		2.00		B2C								11.00		2.00		B2C								11.00		2.00		B2C								12.00		2.00		B2C								4.00

		6.00								0.00																																				Inbound		1.00								0.00				Inbound		6.00						0.00				Inbound		1.00						0.00				Inbound		12.00						0.00				Inbound		0.00						0.00				Inbound		3.00						0.00				Inbound		12.00						0.00				Inbound		4.00						0.00				Inbound		8.00						0.00				Inbound		4.00						0.00

		7.00								0.00																																				Outbound		4.00												Outbound		3.00										Outbound		0.00										Outbound		-2.00										Outbound		2.00										Outbound		0.00										Outbound		1.00										Outbound		6.00										Outbound		0.00										Outbound		0.00

		8.00						Frequency of activity		2.00																																				Both		6.00												Both		7.00										Both		3.00										Both		34.00										Both		5.00										Both		6.00										Both		12.00										Both		15.00										Both		14.00										Both		12.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				IE		0001		Siemens AG		Penrose Quay				Cork								2.00		1.00		4.0		English		German		Spanish				2		10.00						3.00		1.00				1.00		2		2		1.00																										1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		2		2		2.00																																																		60.00		100		100.00		65.00		65.00		100.00		100.00						2.00		1.00		2.00				2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0002		SDS Parcel Service		Naas Road				Dublin								1.00		2.00		4.5		English								1		16.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																																																																						48.00		12		12.00		6.00		6.00		12.00		12.00														1.00		2.00		1.00		2.00		1.00		1.00		1.00

				IE		0003		United Parcel Service European Accounts Dept		Ballymount, Tallaght				Dublin								1.00		2.00		8.0		English		French		German				2		16.00						1.00																																						1.00		1.00		1.00		2		2		2.00		1.00		1.00		1.00		2		2		2.00																																																																										60.00		300		300.00		220.00		220.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0004		United Parcel Service Gateway		Clonseaugh				Dublin								1.00		2.00		4.5		English		German						2		10.00						1.00																																						1.00		1.00				1		3		2.00																																																		1.00		1.00				1		2		2.00																										40.00		15		15.00		5.00		5.00		15.00		15.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0005		United Parcel Service Brokerage		Glasnevin				Dublin								1.00		2.00		7.0		English								1		16.00						1.00		1.00		1.00		1.00		3		3		2.00																										1.00		1.00		1.00		1		3		2.00																																						1.00		1.00		1.00		1.00		3.00		2.00																																						40.00		12		12.00		4.00		4.00		12.00		12.00														1.00		1.00		2.00		2.00		1.00		1.00		1.00

				IE		0006		CSS Eircome		Churchfield Exchange				Cork								2.00		2.00		4.5		English								1		13.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																						1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2		1		2.00																												40		40.00		30.00		30.00		40.00		40.00														1.00		2.00		1.00		1.00		1.00		1.00		1.00

				IE		0007		American Airlines		Merrion Street		1		Dublin								1.00		1.00		4.0		English		French		German				2		14.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1.00		2.00		2.00																																						64.00		200		200.00		140.00		140.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0008		Lufthansa		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English		French		German				1		14.00						1.00																																						1.00		1.00				1		2		2.00																																						1.00		1.00				1.00		2.00		2.00		1.00		1.00				1		2		2.00																										100.00		300		300.00		200.00		200.00		200.00		200.00		100.00		100.00										2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0009		RCI		Mahon Industrial Estate				Cork								2.00		2.00		4.5		English		Spanish		German				3		10.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		250		250.00		200.00		200.00		250.00		250.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0010		Conduit Directory Enquiries		Eastpoint Business Park				Dublin								1.00		2.00		4.5		English								2		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		180		140.00		90.00		90.00		140.00		140.00		40.00		40.00										2.00		2.00		2.00		2.00		1.00		2.00		2.00

				IE		0011		One Direct Insurance		Athlone				Co. Westmeath								2.00		2.00		7.0		English								2		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						2.00		2.00		2.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										40.00		35		35.00		20.00		20.00		35.00		35.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0012		Eircom Directory Enquiries		Marlboro House		1		Dublin								1.00		1.00		8.0?		English								1		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		200		200.00		150.00		150.00		200.00		200.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0013		United Parce Services		Tallaght		24		Dublin								1.00		2.00		7.0		English		French		German				2		16.00						1.00																																						1.00		1.00				1		2		2.00																																																																																								350		350.00		300.00		300.00		350.00		350.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0014		Enterprise Ireland		Glasnevin		7		Dublin								1.00		2.00		4.0		English								1		1.00						1.00																																																																										1.00		1.00		1.00		3		2		2.00																																																				40		40.00		25.00		25.00		40.00		40.00														1.00		1.00		1.00		2.00		1.00		1.00		1.00

				IE		0015		Esat Digifone		Castletroy				Limerick								2.00		2.00		7.0		English								2		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		300		300.00		210.00		210.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0016		Esat Digifone		Baggot Street		4		Dublin								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00				1		2		2.00																																								200		200.00		100.00		100.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0017		Conduit Orange call service		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English								1		13.00						1.00																																						1.00		1.00				1		1		2.00																																																																																						168.00		300		300.00		200.00		200.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0018		Clientlogic		Swords				Co. Dublin								2.00		2.00		5.0		English		Spanish		German				3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						50.00		100		60.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0019		Esat Telecom		Ballsbridge				Dublin 4								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						40.00		100		100.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0020		Xerox		Swords				Co. Dublin								1.00		2.00		5.0		English								3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1		2		2.00																																								300		300.00		200.00		200.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0021		AOC Marketing Ltd		Fermoy				Co. Cork								3.00		1.00				English								3		9.00		10.00				3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																										37.50		5		5.00		4.00		4.00		5.00		5.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0022		Best Western Worldwide Reservations		Lower Hatch Street		2		Dublin								1.00		1.00		4.6		English		German		Dutch		Also Finnish, Swedish, Norwegian, Danish		2		14.00						3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00		1.00		1.00		1		2		1.50																																						60.00		69		69.00		41.00		45.00		62.00		62.00						7.00		4.00						2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0023		Merchants Group		Model Farm Road				Cork								2.00		2.00		4.6		English		German		French		Also Swiss German, Norwegian, Swedish, Italian, Portuguese, Dutch, Flemish		2		10.00						1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		200		185.00		130.00		115.00		180.00		165.00						15.00		7.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0024		Attachmate Corporation		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Spanish, Italian		2		13.00						1.00																																						1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														39.00		50		guessed corp policy not to answer		60%				All																n/a		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0025		Banking 365		The Square, Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						1.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1.00		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00														168.00		250		200.00		200.00		160.00		250.00		200.00						50.00		25.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0026		Cabletron		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Italian, Dutch, Spanish - all major European		2		7.00		13.00				1.00																																																																										1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														77.00		30		30.00		12.00		12.00		27.00		27.00		3.00		3.00										1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0027		DHL		Dublin Airport				Dublin								1.00		2.00		4.6		English								2		16.00						3.00														1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00				1.00		1		2.00		1.50		1.00		1.00				1		2		1.50																										83.00		57		55.00		40.00		38.00		57.00		57.00						3.00		2.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0028		AA Rescue		Suffolk Street				Dublin								1.00		1.00		4.6		English								2		14.00		16.00				1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2.00		1.50														1.00		1.00		1.00		1		2		1.50														168.00		32		32.00		16.00		16.00		29.00		29.00		3.00		3.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0029		Ark Life		Burlington Road		4		Dublin								1.00		1.00		4.6		English								2		5.00						3.00														1.00		1.00		1.00		1.00		2		2.00														1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										64.50		18		14.00		14.00		8.00		18.00		13.00						10.00		5.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0030		Data Direction		Blanchardstown				Co. Dublin								1.00		2.00		4.6		English								3		16.00		12.00		10.00		3.00														1.00				1.00		1.00		2		1.50																																																		1.00				1.00		1		2		1.50		1.00				1.00		1		2		1.50																										Research				1		1		2		1,2		68.00		40		21.00		28.00		14.00		2.00		2.00		38.00		19.00		38.00		38.00		2.00		2.00		1.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0031		Compaq Customer Service		Clonskeagh		4		Dublin								1.00		2.00		4.6		English		French		German		Also Danish, Spanish, Italian, Dutch, Portuguese, Swedish, others (11 in total)		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50																										1.00		1.00				1		2		1.50														70.00		550		540.00		170.00		165.00		540.00		430.00		10.00		10.00		20.00		10.00		2.00		2.00		2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0032		ICT Eurotel		Eastpoint Business Park		3		Dublin								1.00		2.00		4.6		English		French		Dutch		Also French, Flemish		2		5.00		10.00		13.00		1.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														72.00		170		145.00		85.00		72.00		n/a		n/a		n/a		n/a		51.00		25.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0033		Guiness Careline (Fexco)		Tralee				Co. Kerry								3.00		1.00		4.6		English								3		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		66.50		4		3.50		4.00		3.50		3.50		3.50						1.00		0.50						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0034		Phonenet		Sandyford Ind Park		18		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.50		1.00				1.00		1		2		1.00														1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.00		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														68.00		30		28.00		18.00		16.00		27.00		25.00						3.00		2.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0035		Letstel Ltd		Dundrum Bus Park		14		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00				1		2		1.50																										168.00		24		22.00		15.00		13.00		12.00		11.00		12.00		12.00		2.00		1.00		2.00		2.00		1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0036		NTL		Cork Road				Waterford								3.00		2.00		4.6		English								2		13.00						3.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														98.00		120		115.00		72.00		68.00		110.00		105.00		10.00		10.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0037		MORI MRC		Omnipark				Dublin								1.00		2.00		4.6		English								2		12.00						3.00														1.00		1.00				1.00		2		1.50																																																																																																		Research				1		1		2		1,2		68.00		90		45.00		67.00		34.00		0.00		0.00		90.00		45.00		90.00		45.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0038		Sykes		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		French		German		Also Dutch, Italian, Spanish, Swedish, Portuguese, Danish, Norwegian		2		13.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00														1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														72.00		140		135.00		98.00		87.00		140.00		135.00						11.00		5.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0039		Softech Telecom		Leopardstown		18		Dublin								1.00		2.00		4.6		English		French		German		Also Italiant, Spanish		3		13.00		7.00				3.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50														60.00		6		6.00		1.00		1.00		6.00		6.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0040		Continental Promotion International		Knockinrawley				Tipperary								2.00		2.00		4.6		English								2		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		60.00		17		16.00		16.00		15.00		17.00		16.00						2.00		1.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0041		American Airlines		Lower Mount Street		2		Dublin								1.00		1.00		4.6		English		French		German		Also Dutch		2		14.00		1.00				1.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														97.00		250		235.00		175.00		160.00		250.00		250.00						30.00		15.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0042		EMC		Ovens				Co. Cork								3.00		2.00		4.6		English								2		7.00						1.00														1.00		1.00		1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														168.00		150		150.00		53.00		53.00		150.00		150.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0043		IBM		Blanchardstown		15		Dublin								1.00		2.00		4.6		English		French		German		Also all other EU languages except Portuguses and Swiss and Austrian German, Flemish		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		1000		1000.00		510.00		510.00		1000.00		1000.00														1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0044		Fexco		Killorglin				Co. Kerry								3.00		2.00		4.6		English								3		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00														1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																																																		168.00		186		126.00		149.00		119.00		186.00		126.00						60.00		30.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0045		Premier Direct Insurance		Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						3.00		1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										54.00		78		70.00		65.00		56.00		78.00		70.00						18.00		9.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0046		Epicor Software		North Circular Road		7		Dublin								1.00		2.00		4.6		English		French		German		Also Spanish, Italian		2		7.00						1.00		1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														82.50		50		50.00		25.00		25.00		47.00		47.00		3.00		3.00										2.00		2.00		2.00		1.00		2.00		2.00		1.00

				IE		0047		Europ Assistance		Navan				Co. Meath								2.00		2.00		4.6		English								2		5.00		14.00				1.00																										1.00		1.00		1.00		1		2		1.50		1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50																																						168.00		60		55.00		57.00		52.00		59.00		55.00		1.00		1.00		10.00		5.00		1.00		1.00		1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0048		Electricity Supply Board		Fleet Street		2		Dublin								1.00		1.00		4.6		English		Irish						1		3.00						1.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																						Emergency supply failure		1				1		2		2		168.00		110		85.00		103.00		68.00		110.00		85.00						35.00		17.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0049		Independent Newspapers		Middle Abbey Street		1		Dublin								1.00		1.00		4.6		English								1		9.00						3.00																																						1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														87.00		50		38.00		49.00		37.00		50.00		38.00						25.00		12.00						1.00		2.00		2.00		2.00		1.00		2.00		1.00

				IE		0050		Rosenbluth International		Killarney				Co. Kerry								3.00		2.00		4.6		English		French		German				2		14.00						3.00																																						1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																																						55.00		75		72.00		68.00		65.00		75.00		72.00						7.00		3.00						1.00		2.00		2.00		1.00		2.00		1.00		2.00

		Frequency						Frequency of capital city		32.00		Note re teleworking links																																How many?		11.00		10.00		7.00								16.00		13.00		10.00		16.00						4.00		4.00		3.00		0.00						46.00		46.00		32.00		0.00						7.00		5.00		7.00		0.00						9.00		9.00		6.00		0.00						25.00		24.00		13.00		0.00						25.00		19.00		21.00								22.00		22.00		14.00								16.00		16.00		12.00																				4077.00		7245.00		6801.50		4570.00		4316.50		6584.50		6278.50		310.00		246.00		490.00		262.50		9.00		7.00

		1.00								12		These centres use teleworkers:						48		30		33																						% of total		0.22												0.32		0.26										0.08		0.08										0.92		0.92										0.14		0.10										0.18		0.18										0.50		0.48										0.50		0.38										0.44		0.44										0.32		0.32																				Average		88.63		147.8571428571		138.806122449		93.27		88.09		134.38		128.13		6.33		5.02		10.00		5.36		0.18		0.14

		2.00								6																																																																																																																																																																						% of total						93.88		63.08		59.58		90.88		86.66		4.28		3.40		6.76		3.62		0.12		0.10

		3.00								0																																		1.00		B2B										2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								4.00		1.00		B2B								2.00		1.00		B2B								1.00		1.00		B2B								4.00		1.00		B2B								3.00		1.00		B2B								3.00		1.00		B2B								4.00

		4.00						Frequency of downtown or suburban		12.00																																		1.50		Both										4.00		1.50		Both								10.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								1.00		1.50		Both								5.00		1.50		Both								10.00		1.50		Both								10.00		1.50		Both								7.00		1.50		Both								8.00

		5.00								34.00																																		2.00		B2C										5.00		2.00		B2C								4.00		2.00		B2C								1.00		2.00		B2C								29.00		2.00		B2C								4.00		2.00		B2C								3.00		2.00		B2C								11.00		2.00		B2C								11.00		2.00		B2C								12.00		2.00		B2C								4.00

		6.00								0.00																																				Inbound		1.00								0.00				Inbound		6.00						0.00				Inbound		1.00						0.00				Inbound		14.00						0.00				Inbound		0.00						0.00				Inbound		3.00						0.00				Inbound		12.00						0.00				Inbound		4.00						0.00				Inbound		8.00						0.00				Inbound		4.00						0.00

		7.00								0.00																																				Outbound		4.00												Outbound		3.00										Outbound		0.00										Outbound		0.00										Outbound		2.00										Outbound		0.00										Outbound		1.00										Outbound		6.00										Outbound		0.00										Outbound		0.00

		8.00						Frequency of activity		2.00																																				Both		6.00												Both		7.00										Both		3.00										Both		32.00										Both		5.00										Both		6.00										Both		12.00										Both		15.00										Both		14.00										Both		12.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				IE		0001		Siemens AG		Penrose Quay				Cork								2.00		1.00		4.0		English		German		Spanish				2.00		10.00						3.00		1.00				1.00		2		2		1.00																										1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		2		2		2.00																																																		60.00		100		100.00		65.00		65.00		100.00		100.00						2.00		1.00		2.00				2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0002		SDS Parcel Service		Naas Road				Dublin								1.00		2.00		4.5		English								1.00		16.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																																																																						48.00		12		12.00		6.00		6.00		12.00		12.00														1.00		2.00		1.00		2.00		1.00		1.00		1.00

				IE		0003		United Parcel Service European Accounts Dept		Ballymount, Tallaght				Dublin								1.00		2.00		8.0		English		French		German				2.00		16.00						1.00																																						1.00		1.00		1.00		2		2		2.00		1.00		1.00		1.00		2		2		2.00																																																																										60.00		300		300.00		220.00		220.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0004		United Parcel Service Gateway		Clonseaugh				Dublin								1.00		2.00		4.5		English		German						2.00		10.00						1.00																																						1.00		1.00				1		3		2.00																																																		1.00		1.00				1		2		2.00																										40.00		15		15.00		5.00		5.00		15.00		15.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0005		United Parcel Service Brokerage		Glasnevin				Dublin								1.00		2.00		7.0		English								2.00		16.00						1.00		1.00		1.00		1.00		3		3		2.00																										1.00		1.00		1.00		1		3		2.00																																						1.00		1.00		1.00		1.00		3.00		2.00																																						40.00		12		12.00		4.00		4.00		12.00		12.00														1.00		1.00		2.00		2.00		1.00		1.00		1.00

				IE		0006		CSS Eircome		Churchfield Exchange				Cork								2.00		2.00		4.5		English								1.00		13.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																						1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2		1		2.00																												40		40.00		30.00		30.00		40.00		40.00														1.00		2.00		1.00		1.00		1.00		1.00		1.00

				IE		0007		American Airlines		Merrion Street		1		Dublin								1.00		1.00		4.0		English		French		German				2.00		14.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1.00		2.00		2.00																																						64.00		200		200.00		140.00		140.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0008		Lufthansa		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English		French		German				2.00		14.00						1.00																																						1.00		1.00				1		2		2.00																																						1.00		1.00				1.00		2.00		2.00		1.00		1.00				1		2		2.00																										100.00		300		300.00		200.00		200.00		200.00		200.00		100.00		100.00										2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0009		RCI		Mahon Industrial Estate				Cork								2.00		2.00		4.5		English		Spanish		German				2.00		10.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		250		250.00		200.00		200.00		250.00		250.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0010		Conduit Directory Enquiries		Eastpoint Business Park				Dublin								1.00		2.00		4.5		English								2.00		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		180		140.00		90.00		90.00		140.00		140.00		40.00		40.00										2.00		2.00		2.00		2.00		1.00		2.00		2.00

				IE		0011		One Direct Insurance		Athlone				Co. Westmeath								2.00		2.00		7.0		English								2.00		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						2.00		2.00		2.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										40.00		35		35.00		20.00		20.00		35.00		35.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0012		Eircom Directory Enquiries		Marlboro House		1		Dublin								1.00		1.00		8.0?		English								1.00		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		200		200.00		150.00		150.00		200.00		200.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0013		United Parce Services		Tallaght		24		Dublin								1.00		2.00		7.0		English		French		German				2.00		16.00						1.00																																						1.00		1.00				1		2		2.00																																																																																								350		350.00		300.00		300.00		350.00		350.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0014		Enterprise Ireland		Glasnevin		7		Dublin								1.00		2.00		4.0		English								1.00		1.00						1.00																																																																										1.00		1.00		1.00		3		2		2.00																																																				40		40.00		25.00		25.00		40.00		40.00														1.00		1.00		1.00		2.00		1.00		1.00		1.00

				IE		0015		Esat Digifone		Castletroy				Limerick								2.00		2.00		7.0		English								2.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		300		300.00		210.00		210.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0016		Esat Digifone		Baggot Street		4		Dublin								1.00		1.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00				1		2		2.00																																								200		200.00		100.00		100.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0017		Conduit Orange call service		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00				1		1		2.00																																																																																						168.00		300		300.00		200.00		200.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0018		Clientlogic		Swords				Co. Dublin								2.00		2.00		5.0		English		Spanish		German				3.00		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						50.00		100		60.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0019		Esat Telecom		Ballsbridge				Dublin 4								1.00		1.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						40.00		100		100.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0020		Xerox		Swords				Co. Dublin								1.00		2.00		5.0		English								2.00		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1		2		2.00																																								300		300.00		200.00		200.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0021		AOC Marketing Ltd		Fermoy				Co. Cork								3.00		1.00				English								3.00		9.00		10.00				3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																										37.50		5		5.00		4.00		4.00		5.00		5.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0022		Best Western Worldwide Reservations		Lower Hatch Street		2		Dublin								1.00		1.00		4.6		English		German		Dutch		Also Finnish, Swedish, Norwegian, Danish		2.00		14.00						3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00		1.00		1.00		1		2		1.50																																						60.00		69		69.00		41.00		45.00		62.00		62.00						7.00		4.00						2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0023		Merchants Group		Model Farm Road				Cork								2.00		2.00		4.6		English		German		French		Also Swiss German, Norwegian, Swedish, Italian, Portuguese, Dutch, Flemish		2.00		10.00						1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		200		185.00		130.00		115.00		180.00		165.00						15.00		7.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0024		Attachmate Corporation		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Spanish, Italian		2.00		13.00						1.00																																						1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														39.00		50		guessed corp policy not to answer		60%				All																n/a		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0025		Banking 365		The Square, Tallaght		24		Dublin								1.00		2.00		4.6		English								2.00		5.00						1.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1.00		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00														168.00		250		200.00		200.00		160.00		250.00		200.00						50.00		25.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0026		Cabletron		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Italian, Dutch, Spanish - all major European		2.00		7.00		13.00				1.00																																																																										1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														77.00		30		30.00		12.00		12.00		27.00		27.00		3.00		3.00										1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0027		DHL		Dublin Airport				Dublin								1.00		2.00		4.6		English								2.00		16.00						3.00														1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00				1.00		1		2.00		1.50		1.00		1.00				1		2		1.50																										83.00		57		55.00		40.00		38.00		57.00		57.00						3.00		2.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0028		AA Rescue		Suffolk Street				Dublin								1.00		1.00		4.6		English								2.00		14.00		16.00				1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2.00		1.50														1.00		1.00		1.00		1		2		1.50														168.00		32		32.00		16.00		16.00		29.00		29.00		3.00		3.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0029		Ark Life		Burlington Road		4		Dublin								1.00		1.00		4.6		English								2.00		5.00						3.00														1.00		1.00		1.00		1.00		2		2.00														1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										64.50		18		14.00		14.00		8.00		18.00		13.00						10.00		5.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0030		Data Direction		Blanchardstown				Co. Dublin								1.00		2.00		4.6		English								3.00		16.00		12.00		10.00		3.00														1.00				1.00		1.00		2		1.50																																																		1.00				1.00		1		2		1.50		1.00				1.00		1		2		1.50																										Research				1		1		2		1,2		68.00		40		21.00		28.00		14.00		2.00		2.00		38.00		19.00		38.00		38.00		2.00		2.00		1.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0031		Compaq Customer Service		Clonskeagh		4		Dublin								1.00		2.00		4.6		English		French		German		Also Danish, Spanish, Italian, Dutch, Portuguese, Swedish, others (11 in total)		2.00		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50																										1.00		1.00				1		2		1.50														70.00		550		540.00		170.00		165.00		540.00		430.00		10.00		10.00		20.00		10.00		2.00		2.00		2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0032		ICT Eurotel		Eastpoint Business Park		3		Dublin								1.00		2.00		4.6		English		French		Dutch		Also French, Flemish		2.00		5.00		10.00		13.00		1.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														72.00		170		145.00		85.00		72.00		n/a		n/a		n/a		n/a		51.00		25.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0033		Guiness Careline (Fexco)		Tralee				Co. Kerry								3.00		1.00		4.6		English								3.00		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		66.50		4		3.50		4.00		3.50		3.50		3.50						1.00		0.50						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0034		Phonenet		Sandyford Ind Park		18		Dublin								1.00		2.00		4.6		English								3.00		10.00						3.00														1.00				1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.50		1.00				1.00		1		2		1.00														1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.00		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														68.00		30		28.00		18.00		16.00		27.00		25.00						3.00		2.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0035		Letstel Ltd		Dundrum Bus Park		14		Dublin								1.00		2.00		4.6		English								3.00		10.00						3.00														1.00				1.00		1.00		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00				1		2		1.50																										168.00		24		22.00		15.00		13.00		12.00		11.00		12.00		12.00		2.00		1.00		2.00		2.00		1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0036		NTL		Cork Road				Waterford								3.00		2.00		4.6		English								2.00		13.00						3.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														98.00		120		115.00		72.00		68.00		110.00		105.00		10.00		10.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0037		MORI MRC		Omnipark				Dublin								1.00		2.00		4.6		English								2.00		12.00						3.00														1.00		1.00				1.00		2		1.50																																																																																																		Research				1		1		2		1,2		68.00		90		45.00		67.00		34.00		0.00		0.00		90.00		45.00		90.00		45.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0038		Sykes		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		French		German		Also Dutch, Italian, Spanish, Swedish, Portuguese, Danish, Norwegian		2.00		13.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00														1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														72.00		140		135.00		98.00		87.00		140.00		135.00						11.00		5.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0039		Softech Telecom		Leopardstown		18		Dublin								1.00		2.00		4.6		English		French		German		Also Italiant, Spanish		3.00		13.00		7.00				3.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50														60.00		6		6.00		1.00		1.00		6.00		6.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0040		Continental Promotion International		Knockinrawley				Tipperary								2.00		2.00		4.6		English								2.00		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		60.00		17		16.00		16.00		15.00		17.00		16.00						2.00		1.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0041		American Airlines		Lower Mount Street		2		Dublin								1.00		1.00		4.6		English		French		German		Also Dutch		2.00		14.00		1.00				1.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														97.00		250		235.00		175.00		160.00		250.00		250.00						30.00		15.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0042		EMC		Ovens				Co. Cork								3.00		2.00		4.6		English								2.00		7.00						1.00														1.00		1.00		1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														168.00		150		150.00		53.00		53.00		150.00		150.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0043		IBM		Blanchardstown		15		Dublin								1.00		2.00		4.6		English		French		German		Also all other EU languages except Portuguses and Swiss and Austrian German, Flemish		2.00		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		1000		1000.00		510.00		510.00		1000.00		1000.00														1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0044		Fexco		Killorglin				Co. Kerry								3.00		2.00		4.6		English								3.00		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00														1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																																																		168.00		186		126.00		149.00		119.00		186.00		126.00						60.00		30.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0045		Premier Direct Insurance		Tallaght		24		Dublin								1.00		2.00		4.6		English								2.00		5.00						3.00		1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										54.00		78		70.00		65.00		56.00		78.00		70.00						18.00		9.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0046		Epicor Software		North Circular Road		7		Dublin								1.00		2.00		4.6		English		French		German		Also Spanish, Italian		2.00		7.00						1.00		1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														82.50		50		50.00		25.00		25.00		47.00		47.00		3.00		3.00										2.00		2.00		2.00		1.00		2.00		2.00		1.00

				IE		0047		Europ Assistance		Navan				Co. Meath								2.00		2.00		4.6		English								2.00		5.00		14.00				1.00																										1.00		1.00		1.00		1		2		1.50		1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50																																						168.00		60		55.00		57.00		52.00		59.00		55.00		1.00		1.00		10.00		5.00		1.00		1.00		1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0048		Electricity Supply Board		Fleet Street		2		Dublin								1.00		1.00		4.6		English		Irish						1.00		3.00						1.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																						Emergency supply failure		1				1		2		2		168.00		110		85.00		103.00		68.00		110.00		85.00						35.00		17.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0049		Independent Newspapers		Middle Abbey Street		1		Dublin								1.00		1.00		4.6		English								1.00		9.00						3.00																																						1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														87.00		50		38.00		49.00		37.00		50.00		38.00						25.00		12.00						1.00		2.00		2.00		2.00		1.00		2.00		1.00

				IE		0050		Rosenbluth International		Killarney				Co. Kerry								3.00		2.00		4.6		English		French		German				2.00		14.00						3.00																																						1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																																						55.00		75		72.00		68.00		65.00		75.00		72.00						7.00		3.00						1.00		2.00		2.00		1.00		2.00		1.00		2.00

		Frequency						Frequency of capital city		9.00		Note re teleworking links																																How many?		11.00		10.00		7.00								16.00		13.00		10.00		16.00						4.00		4.00		3.00		0.00						46.00		46.00		32.00		0.00						7.00		5.00		7.00		0.00						9.00		9.00		6.00		0.00						25.00		24.00		13.00		0.00						25.00		19.00		21.00								22.00		22.00		14.00								16.00		16.00		12.00																				4077.00		7245.00		6801.50		4570.00		4316.50		6584.50		6278.50		310.00		246.00		490.00		262.50		9.00		7.00

		1.00								33		These centres use teleworkers:						48		30		33																						% of total		0.22												0.32		0.26										0.08		0.08										0.92		0.92										0.14		0.10										0.18		0.18										0.50		0.48										0.50		0.38										0.44		0.44										0.32		0.32																				Average		88.63		147.8571428571		138.806122449		93.27		88.09		134.38		128.13		6.33		5.02		10.00		5.36		0.18		0.14

		2.00								8																																																																																																																																																																						% of total						93.88		63.08		59.58		90.88		86.66		4.28		3.40		6.76		3.62		0.12		0.10

		3.00								0																																		1.00		B2B										2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								4.00		1.00		B2B								2.00		1.00		B2B								1.00		1.00		B2B								4.00		1.00		B2B								3.00		1.00		B2B								3.00		1.00		B2B								4.00

		4.00						Frequency of downtown or suburban		12.00																																		1.50		Both										4.00		1.50		Both								10.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								1.00		1.50		Both								5.00		1.50		Both								10.00		1.50		Both								10.00		1.50		Both								7.00		1.50		Both								8.00

		5.00								34.00																																		2.00		B2C										5.00		2.00		B2C								4.00		2.00		B2C								1.00		2.00		B2C								29.00		2.00		B2C								4.00		2.00		B2C								3.00		2.00		B2C								11.00		2.00		B2C								11.00		2.00		B2C								12.00		2.00		B2C								4.00

		6.00								0.00																																				Inbound		1.00								0.00				Inbound		6.00						0.00				Inbound		1.00						0.00				Inbound		14.00						0.00				Inbound		0.00						0.00				Inbound		3.00						0.00				Inbound		12.00						0.00				Inbound		4.00						0.00				Inbound		8.00						0.00				Inbound		4.00						0.00

		7.00								0.00																																				Outbound		4.00												Outbound		3.00										Outbound		0.00										Outbound		0.00										Outbound		2.00										Outbound		0.00										Outbound		1.00										Outbound		6.00										Outbound		0.00										Outbound		0.00

		8.00						Frequency of activity		2.00																																				Both		6.00												Both		7.00										Both		3.00										Both		32.00										Both		5.00										Both		6.00										Both		12.00										Both		15.00										Both		14.00										Both		12.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				IE		0001		Siemens AG		Penrose Quay				Cork								2.00		1.00		4.0		English		German		Spanish				2.00		10.00						3.00		1.00				1.00		2		2		1.00																										1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		2		2		2.00																																																		60.00		100		100.00		65.00		65.00		100.00		100.00						2.00		1.00		2.00				2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0002		SDS Parcel Service		Naas Road				Dublin								1.00		2.00		4.5		English								1.00		16.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																																																																						48.00		12		12.00		6.00		6.00		12.00		12.00														1.00		2.00		1.00		2.00		1.00		1.00		1.00

				IE		0003		United Parcel Service European Accounts Dept		Ballymount, Tallaght				Dublin								1.00		2.00		8.0		English		French		German				2.00		16.00						1.00																																						1.00		1.00		1.00		2		2		2.00		1.00		1.00		1.00		2		2		2.00																																																																										60.00		300		300.00		220.00		220.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0004		United Parcel Service Gateway		Clonseaugh				Dublin								1.00		2.00		4.5		English		German						2.00		10.00						1.00																																						1.00		1.00				1		3		2.00																																																		1.00		1.00				1		2		2.00																										40.00		15		15.00		5.00		5.00		15.00		15.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0005		United Parcel Service Brokerage		Glasnevin				Dublin								1.00		2.00		7.0		English								2.00		16.00						1.00		1.00		1.00		1.00		3		3		2.00																										1.00		1.00		1.00		1		3		2.00																																						1.00		1.00		1.00		1.00		3.00		2.00																																						40.00		12		12.00		4.00		4.00		12.00		12.00														1.00		1.00		2.00		2.00		1.00		1.00		1.00

				IE		0006		CSS Eircome		Churchfield Exchange				Cork								2.00		2.00		4.5		English								1.00		13.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																						1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2		1		2.00																												40		40.00		30.00		30.00		40.00		40.00														1.00		2.00		1.00		1.00		1.00		1.00		1.00

				IE		0007		American Airlines		Merrion Street		1		Dublin								1.00		1.00		4.0		English		French		German				2.00		14.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1.00		2.00		2.00																																						64.00		200		200.00		140.00		140.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0008		Lufthansa		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English		French		German				2.00		14.00						1.00																																						1.00		1.00				1		2		2.00																																						1.00		1.00				1.00		2.00		2.00		1.00		1.00				1		2		2.00																										100.00		300		300.00		200.00		200.00		200.00		200.00		100.00		100.00										2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0009		RCI		Mahon Industrial Estate				Cork								2.00		2.00		4.5		English		Spanish		German				2.00		10.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		250		250.00		200.00		200.00		250.00		250.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0010		Conduit Directory Enquiries		Eastpoint Business Park				Dublin								1.00		2.00		4.5		English								2.00		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		180		140.00		90.00		90.00		140.00		140.00		40.00		40.00										2.00		2.00		2.00		2.00		1.00		2.00		2.00

				IE		0011		One Direct Insurance		Athlone				Co. Westmeath								2.00		2.00		7.0		English								2.00		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						2.00		2.00		2.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										40.00		35		35.00		20.00		20.00		35.00		35.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0012		Eircom Directory Enquiries		Marlboro House		1		Dublin								1.00		1.00		8.0?		English								1.00		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		200		200.00		150.00		150.00		200.00		200.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0013		United Parce Services		Tallaght		24		Dublin								1.00		2.00		7.0		English		French		German				2.00		16.00						1.00																																						1.00		1.00				1		2		2.00																																																																																								350		350.00		300.00		300.00		350.00		350.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0014		Enterprise Ireland		Glasnevin		7		Dublin								1.00		2.00		4.0		English								1.00		1.00						1.00																																																																										1.00		1.00		1.00		3		2		2.00																																																				40		40.00		25.00		25.00		40.00		40.00														1.00		1.00		1.00		2.00		1.00		1.00		1.00

				IE		0015		Esat Digifone		Castletroy				Limerick								2.00		2.00		7.0		English								2.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		300		300.00		210.00		210.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0016		Esat Digifone		Baggot Street		4		Dublin								1.00		1.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00				1		2		2.00																																								200		200.00		100.00		100.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0017		Conduit Orange call service		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00				1		1		2.00																																																																																						168.00		300		300.00		200.00		200.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0018		Clientlogic		Swords				Co. Dublin								2.00		2.00		5.0		English		Spanish		German				3.00		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						50.00		100		60.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0019		Esat Telecom		Ballsbridge				Dublin 4								1.00		1.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						40.00		100		100.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0020		Xerox		Swords				Co. Dublin								1.00		2.00		5.0		English								2.00		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1		2		2.00																																								300		300.00		200.00		200.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0021		AOC Marketing Ltd		Fermoy				Co. Cork								3.00		1.00				English								3.00		9.00		10.00				3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																										37.50		5		5.00		4.00		4.00		5.00		5.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0022		Best Western Worldwide Reservations		Lower Hatch Street		2		Dublin								1.00		1.00		4.6		English		German		Dutch		Also Finnish, Swedish, Norwegian, Danish		2.00		14.00						3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00		1.00		1.00		1		2		1.50																																						60.00		69		69.00		41.00		45.00		62.00		62.00						7.00		4.00						2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0023		Merchants Group		Model Farm Road				Cork								2.00		2.00		4.6		English		German		French		Also Swiss German, Norwegian, Swedish, Italian, Portuguese, Dutch, Flemish		2.00		10.00						1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		200		185.00		130.00		115.00		180.00		165.00						15.00		7.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0024		Attachmate Corporation		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Spanish, Italian		2.00		13.00						1.00																																						1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														39.00		50		guessed corp policy not to answer		60%				All																n/a		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0025		Banking 365		The Square, Tallaght		24		Dublin								1.00		2.00		4.6		English								2.00		5.00						1.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1.00		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00														168.00		250		200.00		200.00		160.00		250.00		200.00						50.00		25.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0026		Cabletron		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Italian, Dutch, Spanish - all major European		2.00		7.00		13.00				1.00																																																																										1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														77.00		30		30.00		12.00		12.00		27.00		27.00		3.00		3.00										1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0027		DHL		Dublin Airport				Dublin								1.00		2.00		4.6		English								2.00		16.00						3.00														1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00				1.00		1		2.00		1.50		1.00		1.00				1		2		1.50																										83.00		57		55.00		40.00		38.00		57.00		57.00						3.00		2.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0028		AA Rescue		Suffolk Street				Dublin								1.00		1.00		4.6		English								2.00		14.00		16.00				1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2.00		1.50														1.00		1.00		1.00		1		2		1.50														168.00		32		32.00		16.00		16.00		29.00		29.00		3.00		3.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0029		Ark Life		Burlington Road		4		Dublin								1.00		1.00		4.6		English								2.00		5.00						3.00														1.00		1.00		1.00		1.00		2		2.00														1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										64.50		18		14.00		14.00		8.00		18.00		13.00						10.00		5.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0030		Data Direction		Blanchardstown				Co. Dublin								1.00		2.00		4.6		English								3.00		16.00		12.00		10.00		3.00														1.00				1.00		1.00		2		1.50																																																		1.00				1.00		1		2		1.50		1.00				1.00		1		2		1.50																										Research				1		1		2		1,2		68.00		40		21.00		28.00		14.00		2.00		2.00		38.00		19.00		38.00		38.00		2.00		2.00		1.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0031		Compaq Customer Service		Clonskeagh		4		Dublin								1.00		2.00		4.6		English		French		German		Also Danish, Spanish, Italian, Dutch, Portuguese, Swedish, others (11 in total)		2.00		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50																										1.00		1.00				1		2		1.50														70.00		550		540.00		170.00		165.00		540.00		430.00		10.00		10.00		20.00		10.00		2.00		2.00		2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0032		ICT Eurotel		Eastpoint Business Park		3		Dublin								1.00		2.00		4.6		English		French		Dutch		Also French, Flemish		2.00		5.00		10.00		13.00		1.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														72.00		170		145.00		85.00		72.00		n/a		n/a		n/a		n/a		51.00		25.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0033		Guiness Careline (Fexco)		Tralee				Co. Kerry								3.00		1.00		4.6		English								3.00		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		66.50		4		3.50		4.00		3.50		3.50		3.50						1.00		0.50						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0034		Phonenet		Sandyford Ind Park		18		Dublin								1.00		2.00		4.6		English								3.00		10.00						3.00														1.00				1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.50		1.00				1.00		1		2		1.00														1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.00		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														68.00		30		28.00		18.00		16.00		27.00		25.00						3.00		2.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0035		Letstel Ltd		Dundrum Bus Park		14		Dublin								1.00		2.00		4.6		English								3.00		10.00						3.00														1.00				1.00		1.00		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00				1		2		1.50																										168.00		24		22.00		15.00		13.00		12.00		11.00		12.00		12.00		2.00		1.00		2.00		2.00		1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0036		NTL		Cork Road				Waterford								3.00		2.00		4.6		English								2.00		13.00						3.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														98.00		120		115.00		72.00		68.00		110.00		105.00		10.00		10.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0037		MORI MRC		Omnipark				Dublin								1.00		2.00		4.6		English								2.00		12.00						3.00														1.00		1.00				1.00		2		1.50																																																																																																		Research				1		1		2		1,2		68.00		90		45.00		67.00		34.00		0.00		0.00		90.00		45.00		90.00		45.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0038		Sykes		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		French		German		Also Dutch, Italian, Spanish, Swedish, Portuguese, Danish, Norwegian		2.00		13.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00														1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														72.00		140		135.00		98.00		87.00		140.00		135.00						11.00		5.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0039		Softech Telecom		Leopardstown		18		Dublin								1.00		2.00		4.6		English		French		German		Also Italiant, Spanish		3.00		13.00		7.00				3.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50														60.00		6		6.00		1.00		1.00		6.00		6.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0040		Continental Promotion International		Knockinrawley				Tipperary								2.00		2.00		4.6		English								2.00		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		60.00		17		16.00		16.00		15.00		17.00		16.00						2.00		1.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0041		American Airlines		Lower Mount Street		2		Dublin								1.00		1.00		4.6		English		French		German		Also Dutch		2.00		14.00		1.00				1.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														97.00		250		235.00		175.00		160.00		250.00		250.00						30.00		15.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0042		EMC		Ovens				Co. Cork								3.00		2.00		4.6		English								2.00		7.00						1.00														1.00		1.00		1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														168.00		150		150.00		53.00		53.00		150.00		150.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0043		IBM		Blanchardstown		15		Dublin								1.00		2.00		4.6		English		French		German		Also all other EU languages except Portuguses and Swiss and Austrian German, Flemish		2.00		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		1000		1000.00		510.00		510.00		1000.00		1000.00														1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0044		Fexco		Killorglin				Co. Kerry								3.00		2.00		4.6		English								3.00		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00														1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																																																		168.00		186		126.00		149.00		119.00		186.00		126.00						60.00		30.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0045		Premier Direct Insurance		Tallaght		24		Dublin								1.00		2.00		4.6		English								2.00		5.00						3.00		1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										54.00		78		70.00		65.00		56.00		78.00		70.00						18.00		9.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0046		Epicor Software		North Circular Road		7		Dublin								1.00		2.00		4.6		English		French		German		Also Spanish, Italian		2.00		7.00						1.00		1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														82.50		50		50.00		25.00		25.00		47.00		47.00		3.00		3.00										2.00		2.00		2.00		1.00		2.00		2.00		1.00

				IE		0047		Europ Assistance		Navan				Co. Meath								2.00		2.00		4.6		English								2.00		5.00		14.00				1.00																										1.00		1.00		1.00		1		2		1.50		1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50																																						168.00		60		55.00		57.00		52.00		59.00		55.00		1.00		1.00		10.00		5.00		1.00		1.00		1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0048		Electricity Supply Board		Fleet Street		2		Dublin								1.00		1.00		4.6		English		Irish						1.00		3.00						1.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																						Emergency supply failure		1				1		2		2		168.00		110		85.00		103.00		68.00		110.00		85.00						35.00		17.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0049		Independent Newspapers		Middle Abbey Street		1		Dublin								1.00		1.00		4.6		English								1.00		9.00						3.00																																						1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														87.00		50		38.00		49.00		37.00		50.00		38.00						25.00		12.00						1.00		2.00		2.00		2.00		1.00		2.00		1.00

				IE		0050		Rosenbluth International		Killarney				Co. Kerry								3.00		2.00		4.6		English		French		German				2.00		14.00						3.00																																						1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																																						55.00		75		72.00		68.00		65.00		75.00		72.00						7.00		3.00						1.00		2.00		2.00		1.00		2.00		1.00		2.00

		Frequency						Frequency of capital city		9.00		Note re teleworking links																																How many?		11.00		10.00		7.00								16.00		13.00		10.00		16.00						4.00		4.00		3.00		0.00						46.00		46.00		32.00		0.00						7.00		5.00		7.00		0.00						9.00		9.00		6.00		0.00						25.00		24.00		13.00		0.00						25.00		19.00		21.00								22.00		22.00		14.00								16.00		16.00		12.00																				4077.00		7245.00		6801.50		4570.00		4316.50		6584.50		6278.50		310.00		246.00		490.00		262.50		9.00		7.00

		1.00								33		These centres use teleworkers:						48		30		33																						% of total		0.22												0.32		0.26										0.08		0.08										0.92		0.92										0.14		0.10										0.18		0.18										0.50		0.48										0.50		0.38										0.44		0.44										0.32		0.32																				Average		88.63		147.8571428571		138.806122449		93.27		88.09		134.38		128.13		6.33		5.02		10.00		5.36		0.18		0.14

		2.00								8																																																																																																																																																																						% of total						93.88		63.08		59.58		90.88		86.66		4.28		3.40		6.76		3.62		0.12		0.10

		3.00								0																																		1.00		B2B										2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								4.00		1.00		B2B								2.00		1.00		B2B								1.00		1.00		B2B								4.00		1.00		B2B								3.00		1.00		B2B								3.00		1.00		B2B								4.00

		4.00						Frequency of downtown or suburban		12.00																																		1.50		Both										4.00		1.50		Both								10.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								1.00		1.50		Both								5.00		1.50		Both								10.00		1.50		Both								10.00		1.50		Both								7.00		1.50		Both								8.00

		5.00								34.00																																		2.00		B2C										5.00		2.00		B2C								4.00		2.00		B2C								1.00		2.00		B2C								29.00		2.00		B2C								4.00		2.00		B2C								3.00		2.00		B2C								11.00		2.00		B2C								11.00		2.00		B2C								12.00		2.00		B2C								4.00

		6.00								0.00																																				Inbound		1.00								0.00				Inbound		6.00						0.00				Inbound		1.00						0.00				Inbound		14.00						0.00				Inbound		0.00						0.00				Inbound		3.00						0.00				Inbound		12.00						0.00				Inbound		4.00						0.00				Inbound		8.00						0.00				Inbound		4.00						0.00

		7.00								0.00																																				Outbound		4.00												Outbound		3.00										Outbound		0.00										Outbound		0.00										Outbound		2.00										Outbound		0.00										Outbound		1.00										Outbound		6.00										Outbound		0.00										Outbound		0.00

		8.00						Frequency of activity		2.00																																				Both		6.00												Both		7.00										Both		3.00										Both		32.00										Both		5.00										Both		6.00										Both		12.00										Both		15.00										Both		14.00										Both		12.00

		9.00								0

		10.00								1

		11.00								0

		12.00								7

		13.00								0

		14.00								8

		15.00								0

		16.00								2
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										2
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								Company's link		31.00
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								Temporary contracts		11.00

								Part time contracts		22.00

								Temporary agency workers		5.00
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										20.00
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								Sector level		4.00
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								Union representation		13.00
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								Staff representation		30.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				IE		0001		Siemens AG		Penrose Quay				Cork								2.00		1.00		4.0		English		German		Spanish				2.00		10.00						3.00		1.00				1.00		2		2		1.00																										1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		2		2		2.00																																																		60.00		100		100.00		65.00		65.00		100.00		100.00						2.00		1.00		2.00				2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0002		SDS Parcel Service		Naas Road				Dublin								1.00		2.00		4.5		English								1.00		16.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																																																																						48.00		12		12.00		6.00		6.00		12.00		12.00														1.00		2.00		1.00		2.00		1.00		1.00		1.00

				IE		0003		United Parcel Service European Accounts Dept		Ballymount, Tallaght				Dublin								1.00		2.00		8.0		English		French		German				2.00		16.00						1.00																																						1.00		1.00		1.00		2		2		2.00		1.00		1.00		1.00		2		2		2.00																																																																										60.00		300		300.00		220.00		220.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0004		United Parcel Service Gateway		Clonseaugh				Dublin								1.00		2.00		4.5		English		German						2.00		10.00						1.00																																						1.00		1.00				1		3		2.00																																																		1.00		1.00				1		2		2.00																										40.00		15		15.00		5.00		5.00		15.00		15.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0005		United Parcel Service Brokerage		Glasnevin				Dublin								1.00		2.00		7.0		English								2.00		16.00						1.00		1.00		1.00		1.00		3		3		2.00																										1.00		1.00		1.00		1		3		2.00																																						1.00		1.00		1.00		1.00		3.00		2.00																																						40.00		12		12.00		4.00		4.00		12.00		12.00														1.00		1.00		2.00		2.00		1.00		1.00		1.00

				IE		0006		CSS Eircom		Churchfield Exchange				Cork								2.00		2.00		4.5		English								1.00		13.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																						1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2		1		2.00																												40		40.00		30.00		30.00		40.00		40.00														1.00		2.00		1.00		1.00		1.00		1.00		1.00

				IE		0007		American Airlines		Merrion Street		1		Dublin								1.00		1.00		4.0		English		French		German				2.00		14.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1.00		2.00		2.00																																						64.00		200		200.00		140.00		140.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0008		Lufthansa		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English		French		German				2.00		14.00						1.00																																						1.00		1.00				1		2		2.00																																						1.00		1.00				1.00		2.00		2.00		1.00		1.00				1		2		2.00																										100.00		300		300.00		200.00		200.00		200.00		200.00		100.00		100.00										2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0009		RCI		Mahon Industrial Estate				Cork								2.00		2.00		4.5		English		Spanish		German				2.00		10.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		250		250.00		200.00		200.00		250.00		250.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0010		Conduit Directory Enquiries		Eastpoint Business Park				Dublin								1.00		2.00		4.5		English								2.00		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		180		140.00		90.00		90.00		140.00		140.00		40.00		40.00										2.00		2.00		2.00		2.00		1.00		2.00		2.00

				IE		0011		One Direct Insurance		Athlone				Co. Westmeath								2.00		2.00		7.0		English								2.00		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						2.00		2.00		2.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										40.00		35		35.00		20.00		20.00		35.00		35.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0012		Eircom Directory Enquiries		Marlboro House		1		Dublin								1.00		1.00		8.0?		English								1.00		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		200		200.00		150.00		150.00		200.00		200.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0013		United Parce Services		Tallaght		24		Dublin								1.00		2.00		7.0		English		French		German				2.00		16.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						60.00		350		350.00		300.00		300.00		350.00		350.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0014		Enterprise Ireland		Glasnevin		7		Dublin								1.00		2.00		4.0		English								1.00		1.00						1.00																																																																										1.00		1.00		1.00		3		2		2.00																																																		40.00		40		40.00		25.00		25.00		40.00		40.00														1.00		1.00		1.00		2.00		1.00		1.00		1.00

				IE		0015		Esat Digifone		Castletroy				Limerick								2.00		2.00		7.0		English								2.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		300		300.00		210.00		210.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0016		Esat Digifone		Baggot Street		4		Dublin								1.00		1.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00				1		2		2.00																																						40.00		200		200.00		100.00		100.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0017		Conduit Orange call service		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00				1		1		2.00																																																																																						168.00		300		300.00		200.00		200.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0018		Clientlogic		Swords				Co. Dublin								2.00		2.00		5.0		English		Spanish		German				3.00		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						50.00		100		60.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0019		Esat Telecom		Ballsbridge				Dublin 4								1.00		1.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						40.00		100		100.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0020		Xerox		Swords				Co. Dublin								1.00		2.00		5.0		English								2.00		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1		2		2.00																																								300		300.00		200.00		200.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0021		AOC Marketing Ltd		Fermoy				Co. Cork								3.00		1.00				English								3.00		9.00		10.00				3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																										37.50		5		5.00		4.00		4.00		5.00		5.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0022		Best Western Worldwide Reservations		Lower Hatch Street		2		Dublin								1.00		1.00		4.6		English		German		Dutch		Also Finnish, Swedish, Norwegian, Danish		2.00		14.00						3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00		1.00		1.00		1		2		1.50																																						60.00		69		69.00		41.00		45.00		62.00		62.00						7.00		4.00						2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0023		Merchants Group		Model Farm Road				Cork								2.00		2.00		4.6		English		German		French		Also Swiss German, Norwegian, Swedish, Italian, Portuguese, Dutch, Flemish		2.00		10.00						1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		200		185.00		130.00		115.00		180.00		165.00						15.00		7.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0024		Attachmate Corporation		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Spanish, Italian		2.00		13.00						1.00																																						1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														39.00		50		guessed corp policy not to answer		60%				All																n/a		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0025		Banking 365		The Square, Tallaght		24		Dublin								1.00		2.00		4.6		English								2.00		5.00						1.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1.00		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00														168.00		250		200.00		200.00		160.00		250.00		200.00						50.00		25.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0026		Cabletron		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Italian, Dutch, Spanish - all major European		2.00		7.00		13.00				1.00																																																																										1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														77.00		30		30.00		12.00		12.00		27.00		27.00		3.00		3.00										1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0027		DHL		Dublin Airport				Dublin								1.00		2.00		4.6		English								2.00		16.00						3.00														1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00				1.00		1		2.00		1.50		1.00		1.00				1		2		1.50																										83.00		57		55.00		40.00		38.00		57.00		57.00						3.00		2.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0028		AA Rescue		Suffolk Street				Dublin								1.00		1.00		4.6		English								2.00		14.00		16.00				1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2.00		1.50														1.00		1.00		1.00		1		2		1.50														168.00		32		32.00		16.00		16.00		29.00		29.00		3.00		3.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0029		Ark Life		Burlington Road		4		Dublin								1.00		1.00		4.6		English								2.00		5.00						3.00														1.00		1.00		1.00		1.00		2		2.00														1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										64.50		18		14.00		14.00		8.00		18.00		13.00						10.00		5.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0030		Data Direction		Blanchardstown				Co. Dublin								1.00		2.00		4.6		English								3.00		16.00		12.00		10.00		3.00														1.00				1.00		1.00		2		1.50																																																		1.00				1.00		1		2		1.50		1.00				1.00		1		2		1.50																										Research				1		1		2		1,2		68.00		40		21.00		28.00		14.00		2.00		2.00		38.00		19.00		38.00		38.00		2.00		2.00		1.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0031		Compaq Customer Service		Clonskeagh		4		Dublin								1.00		2.00		4.6		English		French		German		Also Danish, Spanish, Italian, Dutch, Portuguese, Swedish, others (11 in total)		2.00		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50																										1.00		1.00				1		2		1.50														70.00		550		540.00		170.00		165.00		540.00		430.00		10.00		10.00		20.00		10.00		2.00		2.00		2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0032		ICT Eurotel		Eastpoint Business Park		3		Dublin								1.00		2.00		4.6		English		French		Dutch		Also French, Flemish		2.00		5.00		10.00		13.00		1.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														72.00		170		145.00		85.00		72.00		n/a		n/a		n/a		n/a		51.00		25.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0033		Guiness Careline (Fexco)		Tralee				Co. Kerry								3.00		1.00		4.6		English								3.00		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		66.50		4		3.50		4.00		3.50		3.50		3.50						1.00		0.50						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0034		Phonenet		Sandyford Ind Park		18		Dublin								1.00		2.00		4.6		English								3.00		10.00						3.00														1.00				1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.50		1.00				1.00		1		2		1.00														1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.00		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														68.00		30		28.00		18.00		16.00		27.00		25.00						3.00		2.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0035		Letstel Ltd		Dundrum Bus Park		14		Dublin								1.00		2.00		4.6		English								3.00		10.00						3.00														1.00				1.00		1.00		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00				1		2		1.50																										168.00		24		22.00		15.00		13.00		12.00		11.00		12.00		12.00		2.00		1.00		2.00		2.00		1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0036		NTL		Cork Road				Waterford								3.00		2.00		4.6		English								2.00		13.00						3.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														98.00		120		115.00		72.00		68.00		110.00		105.00		10.00		10.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0037		MORI MRC		Omnipark				Dublin								1.00		2.00		4.6		English								2.00		12.00						3.00														1.00		1.00				1.00		2		1.50																																																																																																		Research				1		1		2		1,2		68.00		90		45.00		67.00		34.00		0.00		0.00		90.00		45.00		90.00		45.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0038		Sykes		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		French		German		Also Dutch, Italian, Spanish, Swedish, Portuguese, Danish, Norwegian		2.00		13.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00														1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														72.00		140		135.00		98.00		87.00		140.00		135.00						11.00		5.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0039		Softech Telecom		Leopardstown		18		Dublin								1.00		2.00		4.6		English		French		German		Also Italiant, Spanish		3.00		13.00		7.00				3.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50														60.00		6		6.00		1.00		1.00		6.00		6.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0040		Continental Promotion International		Knockinrawley				Tipperary								2.00		2.00		4.6		English								2.00		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		60.00		17		16.00		16.00		15.00		17.00		16.00						2.00		1.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0041		American Airlines		Lower Mount Street		2		Dublin								1.00		1.00		4.6		English		French		German		Also Dutch		2.00		14.00		1.00				1.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														97.00		250		235.00		175.00		160.00		250.00		250.00						30.00		15.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0042		EMC		Ovens				Co. Cork								3.00		2.00		4.6		English								2.00		7.00						1.00														1.00		1.00		1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														168.00		150		150.00		53.00		53.00		150.00		150.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0043		IBM		Blanchardstown		15		Dublin								1.00		2.00		4.6		English		French		German		Also all other EU languages except Portuguses and Swiss and Austrian German, Flemish		2.00		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		1000		1000.00		510.00		510.00		1000.00		1000.00														1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0044		Fexco		Killorglin				Co. Kerry								3.00		2.00		4.6		English								3.00		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00														1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																																																		168.00		186		126.00		149.00		119.00		186.00		126.00						60.00		30.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0045		Premier Direct Insurance		Tallaght		24		Dublin								1.00		2.00		4.6		English								2.00		5.00						3.00		1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										54.00		78		70.00		65.00		56.00		78.00		70.00						18.00		9.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0046		Epicor Software		North Circular Road		7		Dublin								1.00		2.00		4.6		English		French		German		Also Spanish, Italian		2.00		7.00						1.00		1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														82.50		50		50.00		25.00		25.00		47.00		47.00		3.00		3.00										2.00		2.00		2.00		1.00		2.00		2.00		1.00

				IE		0047		Europ Assistance		Navan				Co. Meath								2.00		2.00		4.6		English								2.00		5.00		14.00				1.00																										1.00		1.00		1.00		1		2		1.50		1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50																																						168.00		60		55.00		57.00		52.00		59.00		55.00		1.00		1.00		10.00		5.00		1.00		1.00		1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0048		Electricity Supply Board		Fleet Street		2		Dublin								1.00		1.00		4.6		English		Irish						1.00		3.00						1.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																						Emergency supply failure		1				1		2		2		168.00		110		85.00		103.00		68.00		110.00		85.00						35.00		17.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0049		Independent Newspapers		Middle Abbey Street		1		Dublin								1.00		1.00		4.6		English								1.00		9.00						3.00																																						1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														87.00		50		38.00		49.00		37.00		50.00		38.00						25.00		12.00						1.00		2.00		2.00		2.00		1.00		2.00		1.00

				IE		0050		Rosenbluth International		Killarney				Co. Kerry								3.00		2.00		4.6		English		French		German				2.00		14.00						3.00																																						1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																																						55.00		75		72.00		68.00		65.00		75.00		72.00						7.00		3.00						1.00		2.00		2.00		1.00		2.00		1.00		2.00

		Frequency						Frequency of capital city		9.00		Note re teleworking links																																How many?		11.00		10.00		7.00								16.00		13.00		10.00		16.00						4.00		4.00		3.00		0.00						46.00		46.00		32.00		0.00						7.00		5.00		7.00		0.00						9.00		9.00		6.00		0.00						25.00		24.00		13.00		0.00						25.00		19.00		21.00								22.00		22.00		14.00								16.00		16.00		12.00																				4217.00		7245.00		6801.50		4570.00		4316.50		6584.50		6278.50		310.00		246.00		490.00		262.50		9.00		7.00

		1.00								33		These centres use teleworkers:						48		30		33																						% of total		0.22												0.32		0.26										0.08		0.08										0.92		0.92										0.14		0.10										0.18		0.18										0.50		0.48										0.50		0.38										0.44		0.44										0.32		0.32																				Average		91.67		147.8571428571		138.806122449		93.27		88.09		134.38		128.13		6.33		5.02		10.00		5.36		0.18		0.14

		2.00								8																																																																																																																																																																						% of total						93.88		63.08		59.58		90.88		86.66		4.28		3.40		6.76		3.62		0.12		0.10

		3.00								0																																		1.00		B2B										2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								4.00		1.00		B2B								2.00		1.00		B2B								1.00		1.00		B2B								4.00		1.00		B2B								3.00		1.00		B2B								3.00		1.00		B2B								4.00

		4.00						Frequency of downtown or suburban		12.00																																		1.50		Both										4.00		1.50		Both								10.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								1.00		1.50		Both								5.00		1.50		Both								10.00		1.50		Both								10.00		1.50		Both								7.00		1.50		Both								8.00

		5.00								34.00																																		2.00		B2C										5.00		2.00		B2C								4.00		2.00		B2C								1.00		2.00		B2C								29.00		2.00		B2C								4.00		2.00		B2C								3.00		2.00		B2C								11.00		2.00		B2C								11.00		2.00		B2C								12.00		2.00		B2C								4.00

		6.00								0.00																																				Inbound		1.00								0.00				Inbound		6.00						0.00				Inbound		1.00						0.00				Inbound		14.00						0.00				Inbound		0.00						0.00				Inbound		3.00						0.00				Inbound		12.00						0.00				Inbound		4.00						0.00				Inbound		8.00						0.00				Inbound		4.00						0.00

		7.00								0.00																																				Outbound		4.00												Outbound		3.00										Outbound		0.00										Outbound		0.00										Outbound		2.00										Outbound		0.00										Outbound		1.00										Outbound		6.00										Outbound		0.00										Outbound		0.00

		8.00						Frequency of activity		2.00																																				Both		6.00												Both		7.00										Both		3.00										Both		32.00										Both		5.00										Both		6.00										Both		12.00										Both		15.00										Both		14.00										Both		12.00

		9.00								0

		10.00								1

		11.00								0

		12.00								7

		13.00								0

		14.00								8

		15.00								0

		16.00								2
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								Company's link		31.00
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										0.00

								Temporary contracts		11.00

								Part time contracts		22.00
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								Collective agreements company		29.00
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								Sector level		4.00
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								Union representation		13.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				IE		0001		Siemens AG		Penrose Quay				Cork								2.00		1.00		4.0		English		German		Spanish				2.00		10.00						3.00		1.00				1.00		2		2		1.00																										1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		2		2		2.00																																																		60.00		100		100.00		65.00		65.00		100.00		100.00						2.00		1.00		2.00				2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0002		SDS Parcel Service		Naas Road				Dublin								1.00		2.00		4.5		English								1.00		16.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																																																																						48.00		12		12.00		6.00		6.00		12.00		12.00														1.00		2.00		1.00		2.00		1.00		1.00		1.00

				IE		0003		United Parcel Service European Accounts Dept		Ballymount, Tallaght				Dublin								1.00		2.00		8.0		English		French		German				2.00		16.00						1.00																																						1.00		1.00		1.00		2		2		2.00		1.00		1.00		1.00		2		2		2.00																																																																										60.00		300		300.00		220.00		220.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0004		United Parcel Service Gateway		Clonseaugh				Dublin								1.00		2.00		4.5		English		German						2.00		10.00						1.00																																						1.00		1.00				1		3		2.00																																																		1.00		1.00				1		2		2.00																										40.00		15		15.00		5.00		5.00		15.00		15.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0005		United Parcel Service Brokerage		Glasnevin				Dublin								1.00		2.00		7.0		English								2.00		16.00						1.00		1.00		1.00		1.00		3		3		2.00																										1.00		1.00		1.00		1		3		2.00																																						1.00		1.00		1.00		1.00		3.00		2.00																																						40.00		12		12.00		4.00		4.00		12.00		12.00														1.00		1.00		2.00		2.00		1.00		1.00		1.00

				IE		0006		CSS Eircome		Churchfield Exchange				Cork								2.00		2.00		4.5		English								1.00		13.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																						1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2		1		2.00																												40		40.00		30.00		30.00		40.00		40.00														1.00		2.00		1.00		1.00		1.00		1.00		1.00

				IE		0007		American Airlines		Merrion Street		1		Dublin								1.00		1.00		4.0		English		French		German				2.00		14.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1.00		2.00		2.00																																						64.00		200		200.00		140.00		140.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0008		Lufthansa		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English		French		German				2.00		14.00						1.00																																						1.00		1.00				1		2		2.00																																						1.00		1.00				1.00		2.00		2.00		1.00		1.00				1		2		2.00																										100.00		300		300.00		200.00		200.00		200.00		200.00		100.00		100.00										2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0009		RCI		Mahon Industrial Estate				Cork								2.00		2.00		4.5		English		Spanish		German				2.00		10.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		250		250.00		200.00		200.00		250.00		250.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0010		Conduit Directory Enquiries		Eastpoint Business Park				Dublin								1.00		2.00		4.5		English								2.00		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		180		140.00		90.00		90.00		140.00		140.00		40.00		40.00										2.00		2.00		2.00		2.00		1.00		2.00		2.00

				IE		0011		One Direct Insurance		Athlone				Co. Westmeath								2.00		2.00		7.0		English								2.00		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						2.00		2.00		2.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										40.00		35		35.00		20.00		20.00		35.00		35.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0012		Eircom Directory Enquiries		Marlboro House		1		Dublin								1.00		1.00		8.0?		English								1.00		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		200		200.00		150.00		150.00		200.00		200.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0013		United Parce Services		Tallaght		24		Dublin								1.00		2.00		7.0		English		French		German				2.00		16.00						1.00																																						1.00		1.00				1		2		2.00																																																																																								350		350.00		300.00		300.00		350.00		350.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0014		Enterprise Ireland		Glasnevin		7		Dublin								1.00		2.00		4.0		English								1.00		1.00						1.00																																																																										1.00		1.00		1.00		3		2		2.00																																																				40		40.00		25.00		25.00		40.00		40.00														1.00		1.00		1.00		2.00		1.00		1.00		1.00

				IE		0015		Esat Digifone		Castletroy				Limerick								2.00		2.00		7.0		English								2.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		300		300.00		210.00		210.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0016		Esat Digifone		Baggot Street		4		Dublin								1.00		1.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00				1		2		2.00																																								200		200.00		100.00		100.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0017		Conduit Orange call service		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00				1		1		2.00																																																																																						168.00		300		300.00		200.00		200.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0018		Clientlogic		Swords				Co. Dublin								2.00		2.00		5.0		English		Spanish		German				3.00		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						50.00		100		60.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0019		Esat Telecom		Ballsbridge				Dublin 4								1.00		1.00		4.0		English								1.00		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						40.00		100		100.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0020		Xerox		Swords				Co. Dublin								1.00		2.00		5.0		English								2.00		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1		2		2.00																																								300		300.00		200.00		200.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0021		AOC Marketing Ltd		Fermoy				Co. Cork								3.00		1.00				English								3.00		9.00		10.00				3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																										37.50		5		5.00		4.00		4.00		5.00		5.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0022		Best Western Worldwide Reservations		Lower Hatch Street		2		Dublin								1.00		1.00		4.6		English		German		Dutch		Also Finnish, Swedish, Norwegian, Danish		2.00		14.00						3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00		1.00		1.00		1		2		1.50																																						60.00		69		69.00		41.00		45.00		62.00		62.00						7.00		4.00						2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0023		Merchants Group		Model Farm Road				Cork								2.00		2.00		4.6		English		German		French		Also Swiss German, Norwegian, Swedish, Italian, Portuguese, Dutch, Flemish		2.00		10.00						1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		200		185.00		130.00		115.00		180.00		165.00						15.00		7.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0024		Attachmate Corporation		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Spanish, Italian		2.00		13.00						1.00																																						1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														39.00		50		guessed corp policy not to answer		60%				All																n/a		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0025		Banking 365		The Square, Tallaght		24		Dublin								1.00		2.00		4.6		English								2.00		5.00						1.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1.00		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00														168.00		250		200.00		200.00		160.00		250.00		200.00						50.00		25.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0026		Cabletron		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Italian, Dutch, Spanish - all major European		2.00		7.00		13.00				1.00																																																																										1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														77.00		30		30.00		12.00		12.00		27.00		27.00		3.00		3.00										1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0027		DHL		Dublin Airport				Dublin								1.00		2.00		4.6		English								2.00		16.00						3.00														1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00				1.00		1		2.00		1.50		1.00		1.00				1		2		1.50																										83.00		57		55.00		40.00		38.00		57.00		57.00						3.00		2.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0028		AA Rescue		Suffolk Street				Dublin								1.00		1.00		4.6		English								2.00		14.00		16.00				1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2.00		1.50														1.00		1.00		1.00		1		2		1.50														168.00		32		32.00		16.00		16.00		29.00		29.00		3.00		3.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0029		Ark Life		Burlington Road		4		Dublin								1.00		1.00		4.6		English								2.00		5.00						3.00														1.00		1.00		1.00		1.00		2		2.00														1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										64.50		18		14.00		14.00		8.00		18.00		13.00						10.00		5.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0030		Data Direction		Blanchardstown				Co. Dublin								1.00		2.00		4.6		English								3.00		16.00		12.00		10.00		3.00														1.00				1.00		1.00		2		1.50																																																		1.00				1.00		1		2		1.50		1.00				1.00		1		2		1.50																										Research				1		1		2		1,2		68.00		40		21.00		28.00		14.00		2.00		2.00		38.00		19.00		38.00		38.00		2.00		2.00		1.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0031		Compaq Customer Service		Clonskeagh		4		Dublin								1.00		2.00		4.6		English		French		German		Also Danish, Spanish, Italian, Dutch, Portuguese, Swedish, others (11 in total)		2.00		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50																										1.00		1.00				1		2		1.50														70.00		550		540.00		170.00		165.00		540.00		430.00		10.00		10.00		20.00		10.00		2.00		2.00		2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0032		ICT Eurotel		Eastpoint Business Park		3		Dublin								1.00		2.00		4.6		English		French		Dutch		Also French, Flemish		2.00		5.00		10.00		13.00		1.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														72.00		170		145.00		85.00		72.00		n/a		n/a		n/a		n/a		51.00		25.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0033		Guiness Careline (Fexco)		Tralee				Co. Kerry								3.00		1.00		4.6		English								3.00		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		66.50		4		3.50		4.00		3.50		3.50		3.50						1.00		0.50						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0034		Phonenet		Sandyford Ind Park		18		Dublin								1.00		2.00		4.6		English								3.00		10.00						3.00														1.00				1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.50		1.00				1.00		1		2		1.00														1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.00		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														68.00		30		28.00		18.00		16.00		27.00		25.00						3.00		2.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0035		Letstel Ltd		Dundrum Bus Park		14		Dublin								1.00		2.00		4.6		English								3.00		10.00						3.00														1.00				1.00		1.00		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00				1		2		1.50																										168.00		24		22.00		15.00		13.00		12.00		11.00		12.00		12.00		2.00		1.00		2.00		2.00		1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0036		NTL		Cork Road				Waterford								3.00		2.00		4.6		English								2.00		13.00						3.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														98.00		120		115.00		72.00		68.00		110.00		105.00		10.00		10.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0037		MORI MRC		Omnipark				Dublin								1.00		2.00		4.6		English								2.00		12.00						3.00														1.00		1.00				1.00		2		1.50																																																																																																		Research				1		1		2		1,2		68.00		90		45.00		67.00		34.00		0.00		0.00		90.00		45.00		90.00		45.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0038		Sykes		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		French		German		Also Dutch, Italian, Spanish, Swedish, Portuguese, Danish, Norwegian		2.00		13.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00														1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														72.00		140		135.00		98.00		87.00		140.00		135.00						11.00		5.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0039		Softech Telecom		Leopardstown		18		Dublin								1.00		2.00		4.6		English		French		German		Also Italiant, Spanish		3.00		13.00		7.00				3.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50														60.00		6		6.00		1.00		1.00		6.00		6.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0040		Continental Promotion International		Knockinrawley				Tipperary								2.00		2.00		4.6		English								2.00		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		60.00		17		16.00		16.00		15.00		17.00		16.00						2.00		1.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0041		American Airlines		Lower Mount Street		2		Dublin								1.00		1.00		4.6		English		French		German		Also Dutch		2.00		14.00		1.00				1.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														97.00		250		235.00		175.00		160.00		250.00		250.00						30.00		15.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0042		EMC		Ovens				Co. Cork								3.00		2.00		4.6		English								2.00		7.00						1.00														1.00		1.00		1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														168.00		150		150.00		53.00		53.00		150.00		150.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0043		IBM		Blanchardstown		15		Dublin								1.00		2.00		4.6		English		French		German		Also all other EU languages except Portuguses and Swiss and Austrian German, Flemish		2.00		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		1000		1000.00		510.00		510.00		1000.00		1000.00														1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0044		Fexco		Killorglin				Co. Kerry								3.00		2.00		4.6		English								3.00		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00														1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																																																		168.00		186		126.00		149.00		119.00		186.00		126.00						60.00		30.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0045		Premier Direct Insurance		Tallaght		24		Dublin								1.00		2.00		4.6		English								2.00		5.00						3.00		1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										54.00		78		70.00		65.00		56.00		78.00		70.00						18.00		9.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0046		Epicor Software		North Circular Road		7		Dublin								1.00		2.00		4.6		English		French		German		Also Spanish, Italian		2.00		7.00						1.00		1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														82.50		50		50.00		25.00		25.00		47.00		47.00		3.00		3.00										2.00		2.00		2.00		1.00		2.00		2.00		1.00

				IE		0047		Europ Assistance		Navan				Co. Meath								2.00		2.00		4.6		English								2.00		5.00		14.00				1.00																										1.00		1.00		1.00		1		2		1.50		1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50																																						168.00		60		55.00		57.00		52.00		59.00		55.00		1.00		1.00		10.00		5.00		1.00		1.00		1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0048		Electricity Supply Board		Fleet Street		2		Dublin								1.00		1.00		4.6		English		Irish						1.00		3.00						1.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																						Emergency supply failure		1				1		2		2		168.00		110		85.00		103.00		68.00		110.00		85.00						35.00		17.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0049		Independent Newspapers		Middle Abbey Street		1		Dublin								1.00		1.00		4.6		English								1.00		9.00						3.00																																						1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														87.00		50		38.00		49.00		37.00		50.00		38.00						25.00		12.00						1.00		2.00		2.00		2.00		1.00		2.00		1.00

				IE		0050		Rosenbluth International		Killarney				Co. Kerry								3.00		2.00		4.6		English		French		German				2.00		14.00						3.00																																						1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																																						55.00		75		72.00		68.00		65.00		75.00		72.00						7.00		3.00						1.00		2.00		2.00		1.00		2.00		1.00		2.00

		Frequency						Frequency of capital city		9.00		Note re teleworking links																																How many?		11.00		10.00		7.00								16.00		13.00		10.00		16.00						4.00		4.00		3.00		0.00						46.00		46.00		32.00		0.00						7.00		5.00		7.00		0.00						9.00		9.00		6.00		0.00						25.00		24.00		13.00		0.00						25.00		19.00		21.00								22.00		22.00		14.00								16.00		16.00		12.00																				4077.00		7245.00		6801.50		4570.00		4316.50		6584.50		6278.50		310.00		246.00		490.00		262.50		9.00		7.00

		1.00								33		These centres use teleworkers:						48		30		33																						% of total		0.22												0.32		0.26										0.08		0.08										0.92		0.92										0.14		0.10										0.18		0.18										0.50		0.48										0.50		0.38										0.44		0.44										0.32		0.32																				Average		88.63		147.8571428571		138.806122449		93.27		88.09		134.38		128.13		6.33		5.02		10.00		5.36		0.18		0.14

		2.00								8																																																																																																																																																																						% of total						93.88		63.08		59.58		90.88		86.66		4.28		3.40		6.76		3.62		0.12		0.10

		3.00								0																																		1.00		B2B										2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								4.00		1.00		B2B								2.00		1.00		B2B								1.00		1.00		B2B								4.00		1.00		B2B								3.00		1.00		B2B								3.00		1.00		B2B								4.00

		4.00						Frequency of downtown or suburban		12.00																																		1.50		Both										4.00		1.50		Both								10.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								1.00		1.50		Both								5.00		1.50		Both								10.00		1.50		Both								10.00		1.50		Both								7.00		1.50		Both								8.00

		5.00								34.00																																		2.00		B2C										5.00		2.00		B2C								4.00		2.00		B2C								1.00		2.00		B2C								29.00		2.00		B2C								4.00		2.00		B2C								3.00		2.00		B2C								11.00		2.00		B2C								11.00		2.00		B2C								12.00		2.00		B2C								4.00

		6.00								0.00																																				Inbound		1.00								0.00				Inbound		6.00						0.00				Inbound		1.00						0.00				Inbound		14.00						0.00				Inbound		0.00						0.00				Inbound		3.00						0.00				Inbound		12.00						0.00				Inbound		4.00						0.00				Inbound		8.00						0.00				Inbound		4.00						0.00

		7.00								0.00																																				Outbound		4.00												Outbound		3.00										Outbound		0.00										Outbound		0.00										Outbound		2.00										Outbound		0.00										Outbound		1.00										Outbound		6.00										Outbound		0.00										Outbound		0.00

		8.00						Frequency of activity		2.00																																				Both		6.00												Both		7.00										Both		3.00										Both		32.00										Both		5.00										Both		6.00										Both		12.00										Both		15.00										Both		14.00										Both		12.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				IE		0001		Siemens AG		Penrose Quay				Cork								2.00		1.00		4.0		English		German		Spanish				2		10.00						3.00		1.00				1.00		2		2		1.00																										1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		2		2		2.00																																																		60.00		100		100.00		65.00		65.00		100.00		100.00						2.00		1.00		2.00				2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0002		SDS Parcel Service		Naas Road				Dublin								1.00		2.00		4.5		English								1		16.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																																																																						48.00		12		12.00		6.00		6.00		12.00		12.00														1.00		2.00		1.00		2.00		1.00		1.00		1.00

				IE		0003		United Parcel Service European Accounts Dept		Ballymount, Tallaght				Dublin								1.00		2.00		8.0		English		French		German				2		16.00						1.00																																						1.00		1.00		1.00		2		2		2.00		1.00		1.00		1.00		2		2		2.00																																																																										60.00		300		300.00		220.00		220.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0004		United Parcel Service Gateway		Clonseaugh				Dublin								1.00		2.00		4.5		English		German						2		10.00						1.00																																						1.00		1.00				1		3		2.00																																																		1.00		1.00				1		2		2.00																										40.00		15		15.00		5.00		5.00		15.00		15.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0005		United Parcel Service Brokerage		Glasnevin				Dublin								1.00		2.00		7.0		English								1		16.00						1.00		1.00		1.00		1.00		3		3		2.00																										1.00		1.00		1.00		1		3		2.00																																						1.00		1.00		1.00		1.00		3.00		2.00																																						40.00		12		12.00		4.00		4.00		12.00		12.00														1.00		1.00		2.00		2.00		1.00		1.00		1.00

				IE		0006		CSS Eircome		Churchfield Exchange				Cork								2.00		2.00		4.5		English								1		13.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																						1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2		1		2.00																												40		40.00		30.00		30.00		40.00		40.00														1.00		2.00		1.00		1.00		1.00		1.00		1.00

				IE		0007		American Airlines		Merrion Street		1		Dublin								1.00		1.00		4.0		English		French		German				2		14.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1.00		2.00		2.00																																						64.00		200		200.00		140.00		140.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0008		Lufthansa		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English		French		German				1		14.00						1.00																																						1.00		1.00				1		2		2.00																																						1.00		1.00				1.00		2.00		2.00		1.00		1.00				1		2		2.00																										100.00		300		300.00		200.00		200.00		200.00		200.00		100.00		100.00										2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0009		RCI		Mahon Industrial Estate				Cork								2.00		2.00		4.5		English		Spanish		German				3		10.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		250		250.00		200.00		200.00		250.00		250.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0010		Conduit Directory Enquiries		Eastpoint Business Park				Dublin								1.00		2.00		4.5		English								2		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		180		140.00		90.00		90.00		140.00		140.00		40.00		40.00										2.00		2.00		2.00		2.00		1.00		2.00		2.00

				IE		0011		One Direct Insurance		Athlone				Co. Westmeath								2.00		2.00		7.0		English								2		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						2.00		2.00		2.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										40.00		35		35.00		20.00		20.00		35.00		35.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0012		Eircom Directory Enquiries		Marlboro House		1		Dublin								1.00		1.00		8.0?		English								1		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		200		200.00		150.00		150.00		200.00		200.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0013		United Parce Services		Tallaght		24		Dublin								1.00		2.00		7.0		English		French		German				2		16.00						1.00																																						1.00		1.00				1		2		2.00																																																																																								350		350.00		300.00		300.00		350.00		350.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0014		Enterprise Ireland		Glasnevin		7		Dublin								1.00		2.00		4.0		English								1		1.00						1.00																																																																										1.00		1.00		1.00		3		2		2.00																																																				40		40.00		25.00		25.00		40.00		40.00														1.00		1.00		1.00		2.00		1.00		1.00		1.00

				IE		0015		Esat Digifone		Castletroy				Limerick								2.00		2.00		7.0		English								2		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		300		300.00		210.00		210.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0016		Esat Digifone		Baggot Street		4		Dublin								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00				1		2		2.00																																								200		200.00		100.00		100.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0017		Conduit Orange call service		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English								1		13.00						1.00																																						1.00		1.00				1		1		2.00																																																																																						168.00		300		300.00		200.00		200.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0018		Clientlogic		Swords				Co. Dublin								2.00		2.00		5.0		English		Spanish		German				3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						50.00		100		60.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0019		Esat Telecom		Ballsbridge				Dublin 4								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						40.00		100		100.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0020		Xerox		Swords				Co. Dublin								1.00		2.00		5.0		English								3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1		2		2.00																																								300		300.00		200.00		200.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0021		AOC Marketing Ltd		Fermoy				Co. Cork								3.00		1.00				English								3		9.00		10.00				3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																										37.50		5		5.00		4.00		4.00		5.00		5.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0022		Best Western Worldwide Reservations		Lower Hatch Street		2		Dublin								1.00		1.00		4.6		English		German		Dutch		Also Finnish, Swedish, Norwegian, Danish		2		14.00						3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00		1.00		1.00		1		2		1.50																																						60.00		69		69.00		41.00		45.00		62.00		62.00						7.00		4.00						2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0023		Merchants Group		Model Farm Road				Cork								2.00		2.00		4.6		English		German		French		Also Swiss German, Norwegian, Swedish, Italian, Portuguese, Dutch, Flemish		2		10.00						1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		200		185.00		130.00		115.00		180.00		165.00						15.00		7.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0024		Attachmate Corporation		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Spanish, Italian		2		13.00						1.00																																						1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														39.00		Corp policy not to answer				60%				All																n/a		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0025		Banking 365		The Square, Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						1.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1.00		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00														168.00		250		200.00		200.00		160.00		250.00		200.00						50.00		25.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0026		Cabletron		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Italian, Dutch, Spanish - all major European		2		7.00		13.00				1.00																																																																										1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														77.00		30		30.00		12.00		12.00		27.00		27.00		3.00		3.00										1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0027		DHL		Dublin Airport				Dublin								1.00		2.00		4.6		English								2		16.00						3.00														1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00				1.00		1		2.00		1.50		1.00		1.00				1		2		1.50																										83.00		57		55.00		40.00		38.00		57.00		57.00						3.00		2.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0028		AA Rescue		Suffolk Street				Dublin								1.00		1.00		4.6		English								2		14.00		16.00				1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2.00		1.50														1.00		1.00		1.00		1		2		1.50														168.00		32		32.00		16.00		16.00		29.00		29.00		3.00		3.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0029		Ark Life		Burlington Road		4		Dublin								1.00		1.00		4.6		English								2		5.00						3.00														1.00		1.00		1.00		1.00		2		2.00														1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										64.50		18		14.00		14.00		8.00		18.00		13.00						10.00		5.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0030		Data Direction		Blanchardstown				Co. Dublin								1.00		2.00		4.6		English								3		16.00		12.00		10.00		3.00														1.00				1.00		1.00		2		1.50																																																		1.00				1.00		1		2		1.50		1.00				1.00		1		2		1.50																										Research				1		1		2		1,2		68.00		40		21.00		28.00		14.00		2.00		2.00		38.00		19.00		38.00		38.00		2.00		2.00		1.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0031		Compaq Customer Service		Clonskeagh		4		Dublin								1.00		2.00		4.6		English		French		German		Also Danish, Spanish, Italian, Dutch, Portuguese, Swedish, others (11 in total)		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50																										1.00		1.00				1		2		1.50														70.00		550		540.00		170.00		165.00		540.00		430.00		10.00		10.00		20.00		10.00		2.00		2.00		2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0032		ICT Eurotel		Eastpoint Business Park		3		Dublin								1.00		2.00		4.6		English		French		Dutch		Also French, Flemish		2		5.00		10.00		13.00		1.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														72.00		170		145.00		85.00		72.00		n/a		n/a		n/a		n/a		51.00		25.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0033		Guiness Careline (Fexco)		Tralee				Co. Kerry								3.00		1.00		4.6		English								3		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		66.50		4		3.50		4.00		3.50		3.50		3.50						1.00		0.50						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0034		Phonenet		Sandyford Ind Park		18		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.50		1.00				1.00		1		2		1.00														1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.00		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														68.00		30		28.00		18.00		16.00		27.00		25.00						3.00		2.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0035		Letstel Ltd		Dundrum Bus Park		14		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00				1		2		1.50																										168.00		24		22.00		15.00		13.00		12.00		11.00		12.00		12.00		2.00		1.00		2.00		2.00		1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0036		NTL		Cork Road				Waterford								3.00		2.00		4.6		English								2		13.00						3.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														98.00		120		115.00		72.00		68.00		110.00		105.00		10.00		10.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0037		MORI MRC		Omnipark				Dublin								1.00		2.00		4.6		English								2		12.00						3.00														1.00		1.00				1.00		2		1.50																																																																																																		Research				1		1		2		1,2		68.00		90		45.00		67.00		34.00		0.00		0.00		90.00		45.00		90.00		45.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0038		Sykes		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		French		German		Also Dutch, Italian, Spanish, Swedish, Portuguese, Danish, Norwegian		2		13.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00														1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														72.00		140		135.00		98.00		87.00		140.00		135.00						11.00		5.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0039		Softech Telecom		Leopardstown		18		Dublin								1.00		2.00		4.6		English		French		German		Also Italiant, Spanish		3		13.00		7.00				3.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50														60.00		6		6.00		1.00		1.00		6.00		6.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0040		Continental Promotion International		Knockinrawley				Tipperary								2.00		2.00		4.6		English								2		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		60.00		17		16.00		16.00		15.00		17.00		16.00						2.00		1.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0041		American Airlines		Lower Mount Street		2		Dublin								1.00		1.00		4.6		English		French		German		Also Dutch		2		14.00		1.00				1.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														97.00		250		235.00		175.00		160.00		250.00		250.00						30.00		15.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0042		EMC		Ovens				Co. Cork								3.00		2.00		4.6		English								2		7.00						1.00														1.00		1.00		1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														168.00		150		150.00		53.00		53.00		150.00		150.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0043		IBM		Blanchardstown		15		Dublin								1.00		2.00		4.6		English		French		German		Also all other EU languages except Portuguses and Swiss and Austrian German, Flemish		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		1000		1000.00		510.00		510.00		1000.00		1000.00														1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0044		Fexco		Killorglin				Co. Kerry								3.00		2.00		4.6		English								3		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00														1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																																																		168.00		186		126.00		149.00		119.00		186.00		126.00						60.00		30.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0045		Premier Direct Insurance		Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						3.00		1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										54.00		78		70.00		65.00		56.00		78.00		70.00						18.00		9.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0046		Epicor Software		North Circular Road		7		Dublin								1.00		2.00		4.6		English		French		German		Also Spanish, Italian		2		7.00						1.00		1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														82.50		50		50.00		25.00		25.00		47.00		47.00		3.00		3.00										2.00		2.00		2.00		1.00		2.00		2.00		1.00

				IE		0047		Europ Assistance		Navan				Co. Meath								2.00		2.00		4.6		English								2		5.00		14.00				1.00																										1.00		1.00		1.00		1		2		1.50		1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50																																						168.00		60		55.00		57.00		52.00		59.00		55.00		1.00		1.00		10.00		5.00		1.00		1.00		1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0048		Electricity Supply Board		Fleet Street		2		Dublin								1.00		1.00		4.6		English		Irish						1		3.00						1.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																						Emergency supply failure		1				1		2		2		168.00		110		85.00		103.00		68.00		110.00		85.00						35.00		17.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0049		Independent Newspapers		Middle Abbey Street		1		Dublin								1.00		1.00		4.6		English								1		9.00						3.00																																						1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														87.00		50		38.00		49.00		37.00		50.00		38.00						25.00		12.00						1.00		2.00		2.00		2.00		1.00		2.00		1.00

				IE		0050		Rosenbluth International		Killarney				Co. Kerry								3.00		2.00		4.6		English		French		German				2		14.00						3.00																																						1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																																						55.00		75		72.00		68.00		65.00		75.00		72.00						7.00		3.00						1.00		2.00		2.00		1.00		2.00		1.00		2.00

		Frequency						Frequency of capital city		32.00		Note re teleworking links																																How many?		11.00		10.00		7.00								16.00		13.00		10.00		16.00						4.00		4.00		3.00		0.00						46.00		46.00		32.00		0.00						7.00		5.00		7.00		0.00						9.00		9.00		6.00		0.00						25.00		24.00		13.00		0.00						25.00		19.00		21.00								22.00		22.00		14.00								16.00		16.00		12.00																				4077.00		7195.00		6801.50		4570.00		4316.50		6584.50		6278.50		310.00		246.00		490.00		262.50		9.00		7.00

		1.00								12		These centres use teleworkers:						48		30		33																						% of total		0.22												0.32		0.26										0.08		0.08										0.92		0.92										0.14		0.10										0.18		0.18										0.50		0.48										0.50		0.38										0.44		0.44										0.32		0.32																				Average		88.63		146.8367346939		138.806122449		93.27		88.09		134.38		128.13		6.33		5.02		10.00		5.36		0.18		0.14

		2.00								6																																																																																																																																																																						% of total						94.53		63.52		59.99		91.51		87.26		4.31		3.42		6.81		3.65		0.13		0.10

		3.00								0																																		1.00		B2B										2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								4.00		1.00		B2B								2.00		1.00		B2B								1.00		1.00		B2B								4.00		1.00		B2B								3.00		1.00		B2B								3.00		1.00		B2B								4.00

		4.00						Frequency of downtown or suburban		12.00																																		1.50		Both										4.00		1.50		Both								10.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								1.00		1.50		Both								5.00		1.50		Both								10.00		1.50		Both								10.00		1.50		Both								7.00		1.50		Both								8.00

		5.00								34.00																																		2.00		B2C										5.00		2.00		B2C								4.00		2.00		B2C								1.00		2.00		B2C								29.00		2.00		B2C								4.00		2.00		B2C								3.00		2.00		B2C								11.00		2.00		B2C								11.00		2.00		B2C								12.00		2.00		B2C								4.00

		6.00								0.00																																				Inbound		1.00								0.00				Inbound		6.00						0.00				Inbound		1.00						0.00				Inbound		14.00						0.00				Inbound		0.00						0.00				Inbound		3.00						0.00				Inbound		12.00						0.00				Inbound		4.00						0.00				Inbound		8.00						0.00				Inbound		4.00						0.00

		7.00								0.00																																				Outbound		4.00												Outbound		3.00										Outbound		0.00										Outbound		0.00										Outbound		2.00										Outbound		0.00										Outbound		1.00										Outbound		6.00										Outbound		0.00										Outbound		0.00

		8.00						Frequency of activity		2.00																																				Both		6.00												Both		7.00										Both		3.00										Both		32.00										Both		5.00										Both		6.00										Both		12.00										Both		15.00										Both		14.00										Both		12.00

		9.00								0

		10.00								1

		11.00								0

		12.00								7

		13.00								0

		14.00								8

		15.00								0

		16.00								2
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										0.00

								Part time contracts		22.00

								Temporary agency workers		22.00
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								Sector level		4.00
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								Other level		12.00

										38.00
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								Union representation		13.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				IE		0001		Siemens AG		Penrose Quay				Cork								2.00		1.00		4.0		English		German		Spanish				2		10.00						3.00		1.00				1.00		2		2		1.00																										1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		2		2		2.00																																																		60.00		100		100.00		65.00		65.00		100.00		100.00						2.00		1.00		2.00				2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0002		SDS Parcel Service		Naas Road				Dublin								1.00		2.00		4.5		English								1		16.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																																																																						48.00		12		12.00		6.00		6.00		12.00		12.00														1.00		2.00		1.00		2.00		1.00		1.00		1.00

				IE		0003		United Parcel Service European Accounts Dept		Ballymount, Tallaght				Dublin								1.00		2.00		8.0		English		French		German				2		16.00						1.00																																						1.00		1.00		1.00		2		2		2.00		1.00		1.00		1.00		2		2		2.00																																																																										60.00		300		300.00		220.00		220.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0004		United Parcel Service Gateway		Clonseaugh				Dublin								1.00		2.00		4.5		English		German						2		10.00						1.00																																						1.00		1.00				1		3		2.00																																																		1.00		1.00				1		2		2.00																										40.00		15		15.00		5.00		5.00		15.00		15.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0005		United Parcel Service Brokerage		Glasnevin				Dublin								1.00		2.00		7.0		English								1		16.00						1.00		1.00		1.00		1.00		3		3		2.00																										1.00		1.00		1.00		1		3		2.00																																						1.00		1.00		1.00		1.00		3.00		2.00																																						40.00		12		12.00		4.00		4.00		12.00		12.00														1.00		1.00		2.00		2.00		1.00		1.00		1.00

				IE		0006		CSS Eircome		Churchfield Exchange				Cork								2.00		2.00		4.5		English								1		13.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																						1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2		1		2.00																												40		40.00		30.00		30.00		40.00		40.00														1.00		2.00		1.00		1.00		1.00		1.00		1.00

				IE		0007		American Airlines		Merrion Street		1		Dublin								1.00		1.00		4.0		English		French		German				2		14.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1.00		2.00		2.00																																						64.00		200		200.00		140.00		140.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0008		Lufthansa		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English		French		German				1		14.00						1.00																																						1.00		1.00				1		2		2.00																																						1.00		1.00				1.00		2.00		2.00		1.00		1.00				1		2		2.00																										100.00		300		300.00		200.00		200.00		200.00		200.00		100.00		100.00										2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0009		RCI		Mahon Industrial Estate				Cork								2.00		2.00		4.5		English		Spanish		German				3		10.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		250		250.00		200.00		200.00		250.00		250.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0010		Conduit Directory Enquiries		Eastpoint Business Park				Dublin								1.00		2.00		4.5		English								2		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		180		140.00		90.00		90.00		140.00		140.00		40.00		40.00										2.00		2.00		2.00		2.00		1.00		2.00		2.00

				IE		0011		One Direct Insurance		Athlone				Co. Westmeath								2.00		2.00		7.0		English								2		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						2.00		2.00		2.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										40.00		35		35.00		20.00		20.00		35.00		35.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0012		Eircom Directory Enquiries		Marlboro House		1		Dublin								1.00		1.00		8.0?		English								1		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		200		200.00		150.00		150.00		200.00		200.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0013		United Parce Services		Tallaght		24		Dublin								1.00		2.00		7.0		English		French		German				2		16.00						1.00																																						1.00		1.00				1		2		2.00																																																																																								350		350.00		300.00		300.00		350.00		350.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0014		Enterprise Ireland		Glasnevin		7		Dublin								1.00		2.00		4.0		English								1		1.00						1.00																																																																										1.00		1.00		1.00		3		2		2.00																																																				40		40.00		25.00		25.00		40.00		40.00														1.00		1.00		1.00		2.00		1.00		1.00		1.00

				IE		0015		Esat Digifone		Castletroy				Limerick								2.00		2.00		7.0		English								2		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		300		300.00		210.00		210.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0016		Esat Digifone		Baggot Street		4		Dublin								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00				1		2		2.00																																								200		200.00		100.00		100.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0017		Conduit Orange call service		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English								1		13.00						1.00																																						1.00		1.00				1		1		2.00																																																																																						168.00		300		300.00		200.00		200.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0018		Clientlogic		Swords				Co. Dublin								2.00		2.00		5.0		English		Spanish		German				3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						50.00		100		60.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0019		Esat Telecom		Ballsbridge				Dublin 4								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						40.00		100		100.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0020		Xerox		Swords				Co. Dublin								1.00		2.00		5.0		English								3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1		2		2.00																																								300		300.00		200.00		200.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0021		AOC Marketing Ltd		Fermoy				Co. Cork								3.00		1.00				English								3		9.00		10.00				3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																										37.50		5		5.00		4.00		4.00		5.00		5.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0022		Best Western Worldwide Reservations		Lower Hatch Street		2		Dublin								1.00		1.00		4.6		English		German		Dutch		Also Finnish, Swedish, Norwegian, Danish		2		14.00						3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00		1.00		1.00		1		2		1.50																																						60.00		69		69.00		41.00		45.00		62.00		62.00						7.00		4.00						2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0023		Merchants Group		Model Farm Road				Cork								2.00		2.00		4.6		English		German		French		Also Swiss German, Norwegian, Swedish, Italian, Portuguese, Dutch, Flemish		2		10.00						1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		200		185.00		130.00		115.00		180.00		165.00						15.00		7.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0024		Attachmate Corporation		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Spanish, Italian		2		13.00						1.00																																						1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														39.00		Corp policy not to answer				60%				All																n/a		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0025		Banking 365		The Square, Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						1.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1.00		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00														168.00		250		200.00		200.00		160.00		250.00		200.00						50.00		25.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0026		Cabletron		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Italian, Dutch, Spanish - all major European		2		7.00		13.00				1.00																																																																										1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														77.00		30		30.00		12.00		12.00		27.00		27.00		3.00		3.00										1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0027		DHL		Dublin Airport				Dublin								1.00		2.00		4.6		English								2		16.00						3.00														1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00				1.00		1		2.00		1.50		1.00		1.00				1		2		1.50																										83.00		57		55.00		40.00		38.00		57.00		57.00						3.00		2.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0028		AA Rescue		Suffolk Street				Dublin								1.00		1.00		4.6		English								2		14.00		16.00				1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2.00		1.50														1.00		1.00		1.00		1		2		1.50														168.00		32		32.00		16.00		16.00		29.00		29.00		3.00		3.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0029		Ark Life		Burlington Road		4		Dublin								1.00		1.00		4.6		English								2		5.00						3.00														1.00		1.00		1.00		1.00		2		2.00														1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										64.50		18		14.00		14.00		8.00		18.00		13.00						10.00		5.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0030		Data Direction		Blanchardstown				Co. Dublin								1.00		2.00		4.6		English								3		16.00		12.00		10.00		3.00														1.00				1.00		1.00		2		1.50																																																		1.00				1.00		1		2		1.50		1.00				1.00		1		2		1.50																										Research				1		1		2		1,2		68.00		40		21.00		28.00		14.00		2.00		2.00		38.00		19.00		38.00		38.00		2.00		2.00		1.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0031		Compaq Customer Service		Clonskeagh		4		Dublin								1.00		2.00		4.6		English		French		German		Also Danish, Spanish, Italian, Dutch, Portuguese, Swedish, others (11 in total)		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50																										1.00		1.00				1		2		1.50														70.00		550		540.00		170.00		165.00		540.00		430.00		10.00		10.00		20.00		10.00		2.00		2.00		2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0032		ICT Eurotel		Eastpoint Business Park		3		Dublin								1.00		2.00		4.6		English		French		Dutch		Also French, Flemish		2		5.00		10.00		13.00		1.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														72.00		170		145.00		85.00		72.00		n/a		n/a		n/a		n/a		51.00		25.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0033		Guiness Careline (Fexco)		Tralee				Co. Kerry								3.00		1.00		4.6		English								3		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		66.50		4		3.50		4.00		3.50		3.50		3.50						1.00		0.50						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0034		Phonenet		Sandyford Ind Park		18		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.50		1.00				1.00		1		2		1.00														1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.00		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														68.00		30		28.00		18.00		16.00		27.00		25.00						3.00		2.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0035		Letstel Ltd		Dundrum Bus Park		14		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00				1		2		1.50																										168.00		24		22.00		15.00		13.00		12.00		11.00		12.00		12.00		2.00		1.00		2.00		2.00		1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0036		NTL		Cork Road				Waterford								3.00		2.00		4.6		English								2		13.00						3.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														98.00		120		115.00		72.00		68.00		110.00		105.00		10.00		10.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0037		MORI MRC		Omnipark				Dublin								1.00		2.00		4.6		English								2		12.00						3.00														1.00		1.00				1.00		2		1.50																																																																																																		Research				1		1		2		1,2		68.00		90		45.00		67.00		34.00		0.00		0.00		90.00		45.00		90.00		45.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0038		Sykes		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		French		German		Also Dutch, Italian, Spanish, Swedish, Portuguese, Danish, Norwegian		2		13.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00														1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														72.00		140		135.00		98.00		87.00		140.00		135.00						11.00		5.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0039		Softech Telecom		Leopardstown		18		Dublin								1.00		2.00		4.6		English		French		German		Also Italiant, Spanish		3		13.00		7.00				3.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50														60.00		6		6.00		1.00		1.00		6.00		6.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0040		Continental Promotion International		Knockinrawley				Tipperary								2.00		2.00		4.6		English								2		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		60.00		17		16.00		16.00		15.00		17.00		16.00						2.00		1.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0041		American Airlines		Lower Mount Street		2		Dublin								1.00		1.00		4.6		English		French		German		Also Dutch		2		14.00		1.00				1.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														97.00		250		235.00		175.00		160.00		250.00		250.00						30.00		15.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0042		EMC		Ovens				Co. Cork								3.00		2.00		4.6		English								2		7.00						1.00														1.00		1.00		1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														168.00		150		150.00		53.00		53.00		150.00		150.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0043		IBM		Blanchardstown		15		Dublin								1.00		2.00		4.6		English		French		German		Also all other EU languages except Portuguses and Swiss and Austrian German, Flemish		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		1000		1000.00		510.00		510.00		1000.00		1000.00														1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0044		Fexco		Killorglin				Co. Kerry								3.00		2.00		4.6		English								3		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00														1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																																																		168.00		186		126.00		149.00		119.00		186.00		126.00						60.00		30.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0045		Premier Direct Insurance		Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						3.00		1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										54.00		78		70.00		65.00		56.00		78.00		70.00						18.00		9.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0046		Epicor Software		North Circular Road		7		Dublin								1.00		2.00		4.6		English		French		German		Also Spanish, Italian		2		7.00						1.00		1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														82.50		50		50.00		25.00		25.00		47.00		47.00		3.00		3.00										2.00		2.00		2.00		1.00		2.00		2.00		1.00

				IE		0047		Europ Assistance		Navan				Co. Meath								2.00		2.00		4.6		English								2		5.00		14.00				1.00																										1.00		1.00		1.00		1		2		1.50		1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50																																						168.00		60		55.00		57.00		52.00		59.00		55.00		1.00		1.00		10.00		5.00		1.00		1.00		1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0048		Electricity Supply Board		Fleet Street		2		Dublin								1.00		1.00		4.6		English		Irish						1		3.00						1.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																						Emergency supply failure		1				1		2		2		168.00		110		85.00		103.00		68.00		110.00		85.00						35.00		17.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0049		Independent Newspapers		Middle Abbey Street		1		Dublin								1.00		1.00		4.6		English								1		9.00						3.00																																						1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														87.00		50		38.00		49.00		37.00		50.00		38.00						25.00		12.00						1.00		2.00		2.00		2.00		1.00		2.00		1.00

				IE		0050		Rosenbluth International		Killarney				Co. Kerry								3.00		2.00		4.6		English		French		German				2		14.00						3.00																																						1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																																						55.00		75		72.00		68.00		65.00		75.00		72.00						7.00		3.00						1.00		2.00		2.00		1.00		2.00		1.00		2.00

		Frequency						Frequency of capital city		32.00		Note re teleworking links																																How many?		11.00		10.00		7.00								16.00		13.00		10.00		16.00						4.00		4.00		3.00		0.00						44.00		46.00		32.00		0.00						7.00		5.00		7.00		0.00						9.00		9.00		6.00		0.00						25.00		24.00		13.00		0.00						25.00		19.00		21.00								22.00		22.00		14.00								16.00		16.00		12.00																				4077.00		7195.00		6801.50		4570.00		4316.50		6584.50		6278.50		310.00		246.00		490.00		262.50		9.00		7.00

		1.00								12		These centres use teleworkers:						48		30		33																						% of total		0.22												0.32		0.26										0.08		0.08										0.88		0.92										0.14		0.10										0.18		0.18										0.50		0.48										0.50		0.38										0.44		0.44										0.32		0.32																				Average		88.63		146.8367346939		138.806122449		93.27		88.09		134.38		128.13		6.33		5.02		10.00		5.36		0.18		0.14

		2.00								6																																																																																																																																																																						% of total						94.53		63.52		59.99		91.51		87.26		4.31		3.42		6.81		3.65		0.13		0.10

		3.00								0																																		1.00		B2B										2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								4.00		1.00		B2B								2.00		1.00		B2B								1.00		1.00		B2B								4.00		1.00		B2B								3.00		1.00		B2B								3.00		1.00		B2B								4.00

		4.00						Frequency of downtown or suburban		12.00																																		1.50		Both										4.00		1.50		Both								10.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								1.00		1.50		Both								5.00		1.50		Both								10.00		1.50		Both								10.00		1.50		Both								7.00		1.50		Both								8.00

		5.00								34.00																																		2.00		B2C										5.00		2.00		B2C								4.00		2.00		B2C								1.00		2.00		B2C								29.00		2.00		B2C								4.00		2.00		B2C								3.00		2.00		B2C								11.00		2.00		B2C								11.00		2.00		B2C								12.00		2.00		B2C								4.00

		6.00								0.00																																				Inbound		1.00								0.00				Inbound		6.00						0.00				Inbound		1.00						0.00				Inbound		12.00						0.00				Inbound		0.00						0.00				Inbound		3.00						0.00				Inbound		12.00						0.00				Inbound		4.00						0.00				Inbound		8.00						0.00				Inbound		4.00						0.00

		7.00								0.00																																				Outbound		4.00												Outbound		3.00										Outbound		0.00										Outbound		-2.00										Outbound		2.00										Outbound		0.00										Outbound		1.00										Outbound		6.00										Outbound		0.00										Outbound		0.00

		8.00						Frequency of activity		2.00																																				Both		6.00												Both		7.00										Both		3.00										Both		34.00										Both		5.00										Both		6.00										Both		12.00										Both		15.00										Both		14.00										Both		12.00

		9.00								0

		10.00								1

		11.00								0

		12.00								7

		13.00								0

		14.00								8

		15.00								0

		16.00								2
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								Sector level		4.00
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								Union representation		13.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				IE		0001		Siemens AG		Penrose Quay				Cork								2.00		1.00		4.0		English		German		Spanish				2		10.00						3.00		1.00				1.00		2		2		1.00																										1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		2		2		2.00																																																		60.00		100		100.00		65.00		65.00		100.00		100.00						2.00		1.00		2.00				2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0002		SDS Parcel Service		Naas Road				Dublin								1.00		2.00		4.5		English								1		16.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																																																																						48.00		12		12.00		6.00		6.00		12.00		12.00														1.00		2.00		1.00		2.00		1.00		1.00		1.00

				IE		0003		United Parcel Service European Accounts Dept		Ballymount, Tallaght				Dublin								1.00		2.00		8.0		English		French		German				2		16.00						1.00																																						1.00		1.00		1.00		2		2		2.00		1.00		1.00		1.00		2		2		2.00																																																																										60.00		300		300.00		220.00		220.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0004		United Parcel Service Gateway		Clonseaugh				Dublin								1.00		2.00		4.5		English		German						2		10.00						1.00																																						1.00		1.00				1		3		2.00																																																		1.00		1.00				1		2		2.00																										40.00		15		15.00		5.00		5.00		15.00		15.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0005		United Parcel Service Brokerage		Glasnevin				Dublin								1.00		2.00		7.0		English								1		16.00						1.00		1.00		1.00		1.00		3		3		2.00																										1.00		1.00		1.00		1		3		2.00																																						1.00		1.00		1.00		1.00		3.00		2.00																																						40.00		12		12.00		4.00		4.00		12.00		12.00														1.00		1.00		2.00		2.00		1.00		1.00		1.00

				IE		0006		CSS Eircome		Churchfield Exchange				Cork								2.00		2.00		4.5		English								1		13.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																						1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2		1		2.00																												40		40.00		30.00		30.00		40.00		40.00														1.00		2.00		1.00		1.00		1.00		1.00		1.00

				IE		0007		American Airlines		Merrion Street		1		Dublin								1.00		1.00		4.0		English		French		German				2		14.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1.00		2.00		2.00																																						64.00		200		200.00		140.00		140.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0008		Lufthansa		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English		French		German				1		14.00						1.00																																						1.00		1.00				1		2		2.00																																						1.00		1.00				1.00		2.00		2.00		1.00		1.00				1		2		2.00																										100.00		300		300.00		200.00		200.00		200.00		200.00		100.00		100.00										2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0009		RCI		Mahon Industrial Estate				Cork								2.00		2.00		4.5		English		Spanish		German				3		10.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		250		250.00		200.00		200.00		250.00		250.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0010		Conduit Directory Enquiries		Eastpoint Business Park				Dublin								1.00		2.00		4.5		English								2		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		180		140.00		90.00		90.00		140.00		140.00		40.00		40.00										2.00		2.00		2.00		2.00		1.00		2.00		2.00

				IE		0011		One Direct Insurance		Athlone				Co. Westmeath								2.00		2.00		7.0		English								2		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						2.00		2.00		2.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										40.00		35		35.00		20.00		20.00		35.00		35.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0012		Eircom Directory Enquiries		Marlboro House		1		Dublin								1.00		1.00		8.0?		English								1		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		200		200.00		150.00		150.00		200.00		200.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0013		United Parce Services		Tallaght		24		Dublin								1.00		2.00		7.0		English		French		German				2		16.00						1.00																																						1.00		1.00				1		2		2.00																																																																																								350		350.00		300.00		300.00		350.00		350.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0014		Enterprise Ireland		Glasnevin		7		Dublin								1.00		2.00		4.0		English								1		1.00						1.00																																																																										1.00		1.00		1.00		3		2		2.00																																																				40		40.00		25.00		25.00		40.00		40.00														1.00		1.00		1.00		2.00		1.00		1.00		1.00

				IE		0015		Esat Digifone		Castletroy				Limerick								2.00		2.00		7.0		English								2		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		300		300.00		210.00		210.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0016		Esat Digifone		Baggot Street		4		Dublin								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00				1		2		2.00																																								200		200.00		100.00		100.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0017		Conduit Orange call service		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English								1		13.00						1.00																																						1.00		1.00				1		1		2.00																																																																																						168.00		300		300.00		200.00		200.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0018		Clientlogic		Swords				Co. Dublin								2.00		2.00		5.0		English		Spanish		German				3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						50.00		100		60.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0019		Esat Telecom		Ballsbridge				Dublin 4								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						40.00		100		100.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0020		Xerox		Swords				Co. Dublin								1.00		2.00		5.0		English								3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1		2		2.00																																								300		300.00		200.00		200.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0021		AOC Marketing Ltd		Fermoy				Co. Cork								3.00		1.00				English								3		9.00		10.00				3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																										37.50		5		5.00		4.00		4.00		5.00		5.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0022		Best Western Worldwide Reservations		Lower Hatch Street		2		Dublin								1.00		1.00		4.6		English		German		Dutch		Also Finnish, Swedish, Norwegian, Danish		2		14.00						3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00		1.00		1.00		1		2		1.50																																						60.00		69		69.00		41.00		45.00		62.00		62.00						7.00		4.00						2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0023		Merchants Group		Model Farm Road				Cork								2.00		2.00		4.6		English		German		French		Also Swiss German, Norwegian, Swedish, Italian, Portuguese, Dutch, Flemish		2		10.00						1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		200		185.00		130.00		115.00		180.00		165.00						15.00		7.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0024		Attachmate Corporation		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Spanish, Italian		2		13.00						1.00																																						1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														39.00		Corp policy not to answer				60%				All																n/a		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0025		Banking 365		The Square, Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						1.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1.00		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00														168.00		250		200.00		200.00		160.00		250.00		200.00						50.00		25.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0026		Cabletron		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Italian, Dutch, Spanish - all major European		2		7.00		13.00				1.00																																																																										1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														77.00		30		30.00		12.00		12.00		27.00		27.00		3.00		3.00										1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0027		DHL		Dublin Airport				Dublin								1.00		2.00		4.6		English								2		16.00						3.00														1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00				1.00		1		2.00		1.50		1.00		1.00				1		2		1.50																										83.00		57		55.00		40.00		38.00		57.00		57.00						3.00		2.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0028		AA Rescue		Suffolk Street				Dublin								1.00		1.00		4.6		English								2		14.00		16.00				1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2.00		1.50														1.00		1.00		1.00		1		2		1.50														168.00		32		32.00		16.00		16.00		29.00		29.00		3.00		3.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0029		Ark Life		Burlington Road		4		Dublin								1.00		1.00		4.6		English								2		5.00						3.00														1.00		1.00		1.00		1.00		2		2.00														1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										64.50		18		14.00		14.00		8.00		18.00		13.00						10.00		5.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0030		Data Direction		Blanchardstown				Co. Dublin								1.00		2.00		4.6		English								3		16.00		12.00		10.00		3.00														1.00				1.00		1.00		2		1.50																																																		1.00				1.00		1		2		1.50		1.00				1.00		1		2		1.50																										Research				1		1		2		1,2		68.00		40		21.00		28.00		14.00		2.00		2.00		38.00		19.00		38.00		38.00		2.00		2.00		1.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0031		Compaq Customer Service		Clonskeagh		4		Dublin								1.00		2.00		4.6		English		French		German		Also Danish, Spanish, Italian, Dutch, Portuguese, Swedish, others (11 in total)		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50																										1.00		1.00				1		2		1.50														70.00		550		540.00		170.00		165.00		540.00		430.00		10.00		10.00		20.00		10.00		2.00		2.00		2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0032		ICT Eurotel		Eastpoint Business Park		3		Dublin								1.00		2.00		4.6		English		French		Dutch		Also French, Flemish		2		5.00		10.00		13.00		1.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														72.00		170		145.00		85.00		72.00		n/a		n/a		n/a		n/a		51.00		25.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0033		Guiness Careline (Fexco)		Tralee				Co. Kerry								3.00		1.00		4.6		English								3		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		66.50		4		3.50		4.00		3.50		3.50		3.50						1.00		0.50						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0034		Phonenet		Sandyford Ind Park		18		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.50		1.00				1.00		1		2		1.00														1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.00		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														68.00		30		28.00		18.00		16.00		27.00		25.00						3.00		2.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0035		Letstel Ltd		Dundrum Bus Park		14		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00				1		2		1.50																										168.00		24		22.00		15.00		13.00		12.00		11.00		12.00		12.00		2.00		1.00		2.00		2.00		1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0036		NTL		Cork Road				Waterford								3.00		2.00		4.6		English								2		13.00						3.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														98.00		120		115.00		72.00		68.00		110.00		105.00		10.00		10.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0037		MORI MRC		Omnipark				Dublin								1.00		2.00		4.6		English								2		12.00						3.00														1.00		1.00				1.00		2		1.50																																																																																																		Research				1		1		2		1,2		68.00		90		45.00		67.00		34.00		0.00		0.00		90.00		45.00		90.00		45.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0038		Sykes		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		French		German		Also Dutch, Italian, Spanish, Swedish, Portuguese, Danish, Norwegian		2		13.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00														1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														72.00		140		135.00		98.00		87.00		140.00		135.00						11.00		5.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0039		Softech Telecom		Leopardstown		18		Dublin								1.00		2.00		4.6		English		French		German		Also Italiant, Spanish		3		13.00		7.00				3.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50														60.00		6		6.00		1.00		1.00		6.00		6.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0040		Continental Promotion International		Knockinrawley				Tipperary								2.00		2.00		4.6		English								2		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		60.00		17		16.00		16.00		15.00		17.00		16.00						2.00		1.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0041		American Airlines		Lower Mount Street		2		Dublin								1.00		1.00		4.6		English		French		German		Also Dutch		2		14.00		1.00				1.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														97.00		250		235.00		175.00		160.00		250.00		250.00						30.00		15.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0042		EMC		Ovens				Co. Cork								3.00		2.00		4.6		English								2		7.00						1.00														1.00		1.00		1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														168.00		150		150.00		53.00		53.00		150.00		150.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0043		IBM		Blanchardstown		15		Dublin								1.00		2.00		4.6		English		French		German		Also all other EU languages except Portuguses and Swiss and Austrian German, Flemish		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		1000		1000.00		510.00		510.00		1000.00		1000.00														1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0044		Fexco		Killorglin				Co. Kerry								3.00		2.00		4.6		English								3		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00														1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																																																		168.00		186		126.00		149.00		119.00		186.00		126.00						60.00		30.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0045		Premier Direct Insurance		Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						3.00		1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										54.00		78		70.00		65.00		56.00		78.00		70.00						18.00		9.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0046		Epicor Software		North Circular Road		7		Dublin								1.00		2.00		4.6		English		French		German		Also Spanish, Italian		2		7.00						1.00		1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														82.50		50		50.00		25.00		25.00		47.00		47.00		3.00		3.00										2.00		2.00		2.00		1.00		2.00		2.00		1.00

				IE		0047		Europ Assistance		Navan				Co. Meath								2.00		2.00		4.6		English								2		5.00		14.00				1.00																										1.00		1.00		1.00		1		2		1.50		1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50																																						168.00		60		55.00		57.00		52.00		59.00		55.00		1.00		1.00		10.00		5.00		1.00		1.00		1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0048		Electricity Supply Board		Fleet Street		2		Dublin								1.00		1.00		4.6		English		Irish						1		3.00						1.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																						Emergency supply failure		1				1		2		2		168.00		110		85.00		103.00		68.00		110.00		85.00						35.00		17.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0049		Independent Newspapers		Middle Abbey Street		1		Dublin								1.00		1.00		4.6		English								1		9.00						3.00																																						1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														87.00		50		38.00		49.00		37.00		50.00		38.00						25.00		12.00						1.00		2.00		2.00		2.00		1.00		2.00		1.00

				IE		0050		Rosenbluth International		Killarney				Co. Kerry								3.00		2.00		4.6		English		French		German				2		14.00						3.00																																						1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																																						55.00		75		72.00		68.00		65.00		75.00		72.00						7.00		3.00						1.00		2.00		2.00		1.00		2.00		1.00		2.00

		Frequency						Frequency of capital city		32.00		Note re teleworking links																																How many?		11.00		10.00		7.00								16.00		13.00		10.00		16.00						4.00		4.00		3.00		0.00						44.00		46.00		32.00		0.00						7.00		5.00		7.00		0.00						9.00		9.00		6.00		0.00						25.00		24.00		13.00		0.00						25.00		19.00		21.00								22.00		22.00		14.00								16.00		16.00		12.00																				4077.00		7195.00		6801.50		4570.00		4316.50		6584.50		6278.50		310.00		246.00		490.00		262.50		9.00		7.00

		1.00								12		These centres use teleworkers:						48		30		33																						% of total		0.22												0.32		0.26										0.08		0.08										0.88		0.92										0.14		0.10										0.18		0.18										0.50		0.48										0.50		0.38										0.44		0.44										0.32		0.32																				Average		88.63		146.8367346939		138.806122449		93.27		88.09		134.38		128.13		6.33		5.02		10.00		5.36		0.18		0.14

		2.00								6																																																																																																																																																																						% of total						94.53		63.52		59.99		91.51		87.26		4.31		3.42		6.81		3.65		0.13		0.10

		3.00								0																																		1.00		B2B										2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								4.00		1.00		B2B								2.00		1.00		B2B								1.00		1.00		B2B								4.00		1.00		B2B								3.00		1.00		B2B								3.00		1.00		B2B								4.00

		4.00						Frequency of downtown or suburban		12.00																																		1.50		Both										4.00		1.50		Both								10.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								1.00		1.50		Both								5.00		1.50		Both								10.00		1.50		Both								10.00		1.50		Both								7.00		1.50		Both								8.00

		5.00								34.00																																		2.00		B2C										5.00		2.00		B2C								4.00		2.00		B2C								1.00		2.00		B2C								29.00		2.00		B2C								4.00		2.00		B2C								3.00		2.00		B2C								11.00		2.00		B2C								11.00		2.00		B2C								12.00		2.00		B2C								4.00

		6.00								0.00																																				Inbound		1.00								0.00				Inbound		6.00						0.00				Inbound		1.00						0.00				Inbound		12.00						0.00				Inbound		0.00						0.00				Inbound		3.00						0.00				Inbound		12.00						0.00				Inbound		4.00						0.00				Inbound		8.00						0.00				Inbound		4.00						0.00

		7.00								0.00																																				Outbound		4.00												Outbound		3.00										Outbound		0.00										Outbound		-2.00										Outbound		2.00										Outbound		0.00										Outbound		1.00										Outbound		6.00										Outbound		0.00										Outbound		0.00

		8.00						Frequency of activity		2.00																																				Both		6.00												Both		7.00										Both		3.00										Both		34.00										Both		5.00										Both		6.00										Both		12.00										Both		15.00										Both		14.00										Both		12.00

		9.00								0

		10.00								1

		11.00								0

		12.00								7

		13.00								0

		14.00								8

		15.00								0

		16.00								2
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								Sector level		4.00
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										0.00
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List

		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		email		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

				IE		0001		Siemens AG		Penrose Quay				Cork								2.00		1.00		4.0		English		German		Spanish				2		10.00						3.00		1.00				1.00		2		2		1.00																										1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		2		2		2.00																																																		60.00		100		100.00		65.00		65.00		100.00		100.00						2.00		1.00		2.00				2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0002		SDS Parcel Service		Naas Road				Dublin								1.00		2.00		4.5		English								1		16.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																																																																						48.00		12		12.00		6.00		6.00		12.00		12.00														1.00		2.00		1.00		2.00		1.00		1.00		1.00

				IE		0003		United Parcel Service European Accounts Dept		Ballymount, Tallaght				Dublin								1.00		2.00		8.0		English		French		German				2		16.00						1.00																																						1.00		1.00		1.00		2		2		2.00		1.00		1.00		1.00		2		2		2.00																																																																										60.00		300		300.00		220.00		220.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0004		United Parcel Service Gateway		Clonseaugh				Dublin								1.00		2.00		4.5		English		German						2		10.00						1.00																																						1.00		1.00				1		3		2.00																																																		1.00		1.00				1		2		2.00																										40.00		15		15.00		5.00		5.00		15.00		15.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0005		United Parcel Service Brokerage		Glasnevin				Dublin								1.00		2.00		7.0		English								1		16.00						1.00		1.00		1.00		1.00		3		3		2.00																										1.00		1.00		1.00		1		3		2.00																																						1.00		1.00		1.00		1.00		3.00		2.00																																						40.00		12		12.00		4.00		4.00		12.00		12.00														1.00		1.00		2.00		2.00		1.00		1.00		1.00

				IE		0006		CSS Eircome		Churchfield Exchange				Cork								2.00		2.00		4.5		English								1		13.00						1.00																																						1.00		1.00		1.00		2		1		2.00																																						1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2		1		2.00																												40		40.00		30.00		30.00		40.00		40.00														1.00		2.00		1.00		1.00		1.00		1.00		1.00

				IE		0007		American Airlines		Merrion Street		1		Dublin								1.00		1.00		4.0		English		French		German				2		14.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1.00		2.00		2.00																																						64.00		200		200.00		140.00		140.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0008		Lufthansa		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English		French		German				1		14.00						1.00																																						1.00		1.00				1		2		2.00																																						1.00		1.00				1.00		2.00		2.00		1.00		1.00				1		2		2.00																										100.00		300		300.00		200.00		200.00		200.00		200.00		100.00		100.00										2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0009		RCI		Mahon Industrial Estate				Cork								2.00		2.00		4.5		English		Spanish		German				3		10.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		250		250.00		200.00		200.00		250.00		250.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0010		Conduit Directory Enquiries		Eastpoint Business Park				Dublin								1.00		2.00		4.5		English								2		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		180		140.00		90.00		90.00		140.00		140.00		40.00		40.00										2.00		2.00		2.00		2.00		1.00		2.00		2.00

				IE		0011		One Direct Insurance		Athlone				Co. Westmeath								2.00		2.00		7.0		English								2		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						2.00		2.00		2.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										40.00		35		35.00		20.00		20.00		35.00		35.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0012		Eircom Directory Enquiries		Marlboro House		1		Dublin								1.00		1.00		8.0?		English								1		13.00						1.00																																						1.00		1.00				1		2		2.00																																																																																						168.00		200		200.00		150.00		150.00		200.00		200.00														1.00		1.00		1.00		1.00		1.00		1.00		1.00

				IE		0013		United Parce Services		Tallaght		24		Dublin								1.00		2.00		7.0		English		French		German				2		16.00						1.00																																						1.00		1.00				1		2		2.00																																																																																								350		350.00		300.00		300.00		350.00		350.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0014		Enterprise Ireland		Glasnevin		7		Dublin								1.00		2.00		4.0		English								1		1.00						1.00																																																																										1.00		1.00		1.00		3		2		2.00																																																				40		40.00		25.00		25.00		40.00		40.00														1.00		1.00		1.00		2.00		1.00		1.00		1.00

				IE		0015		Esat Digifone		Castletroy				Limerick								2.00		2.00		7.0		English								2		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										40.00		300		300.00		210.00		210.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0016		Esat Digifone		Baggot Street		4		Dublin								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00				1		2		2.00																																								200		200.00		100.00		100.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0017		Conduit Orange call service		Eastpoint Business Park				Dublin								1.00		2.00		4.0		English								1		13.00						1.00																																						1.00		1.00				1		1		2.00																																																																																						168.00		300		300.00		200.00		200.00		200.00		200.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0018		Clientlogic		Swords				Co. Dublin								2.00		2.00		5.0		English		Spanish		German				3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						50.00		100		60.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0019		Esat Telecom		Ballsbridge				Dublin 4								1.00		1.00		4.0		English								1		13.00						1.00																																						1.00		1.00		1.00		1		2		2.00																																																																																						40.00		100		100.00		60.00		60.00		100.00		100.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0020		Xerox		Swords				Co. Dublin								1.00		2.00		5.0		English								3		7.00						3.00																																						1.00		1.00		1.00		1		2		2.00																																						1.00		1.00		1.00		1		2		2.00																																								300		300.00		200.00		200.00		300.00		300.00														2.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0021		AOC Marketing Ltd		Fermoy				Co. Cork								3.00		1.00				English								3		9.00		10.00				3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																										37.50		5		5.00		4.00		4.00		5.00		5.00														2.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0022		Best Western Worldwide Reservations		Lower Hatch Street		2		Dublin								1.00		1.00		4.6		English		German		Dutch		Also Finnish, Swedish, Norwegian, Danish		2		14.00						3.00														1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00		1.00		1.00		1		2		1.50																																						60.00		69		69.00		41.00		45.00		62.00		62.00						7.00		4.00						2.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0023		Merchants Group		Model Farm Road				Cork								2.00		2.00		4.6		English		German		French		Also Swiss German, Norwegian, Swedish, Italian, Portuguese, Dutch, Flemish		2		10.00						1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		200		185.00		130.00		115.00		180.00		165.00						15.00		7.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0024		Attachmate Corporation		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Spanish, Italian		2		13.00						1.00																																						1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														39.00		Corp policy not to answer				60%				All																n/a		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0025		Banking 365		The Square, Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						1.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1.00		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00														168.00		250		200.00		200.00		160.00		250.00		200.00						50.00		25.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0026		Cabletron		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		German		French		Also Italian, Dutch, Spanish - all major European		2		7.00		13.00				1.00																																																																										1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														77.00		30		30.00		12.00		12.00		27.00		27.00		3.00		3.00										1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0027		DHL		Dublin Airport				Dublin								1.00		2.00		4.6		English								2		16.00						3.00														1.00		1.00				1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																																						1.00				1.00		1		2.00		1.50		1.00		1.00				1		2		1.50																										83.00		57		55.00		40.00		38.00		57.00		57.00						3.00		2.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0028		AA Rescue		Suffolk Street				Dublin								1.00		1.00		4.6		English								2		14.00		16.00				1.00		1.00		1.00				1		2		1.50		1.00		1.00				1.00		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2.00		1.50														1.00		1.00		1.00		1		2		1.50														168.00		32		32.00		16.00		16.00		29.00		29.00		3.00		3.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0029		Ark Life		Burlington Road		4		Dublin								1.00		1.00		4.6		English								2		5.00						3.00														1.00		1.00		1.00		1.00		2		2.00														1.00		1.00		1.00		1		2		2.00																																																		1.00		1.00		1.00		1		2		2.00																										64.50		18		14.00		14.00		8.00		18.00		13.00						10.00		5.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0030		Data Direction		Blanchardstown				Co. Dublin								1.00		2.00		4.6		English								3		16.00		12.00		10.00		3.00														1.00				1.00		1.00		2		1.50																																																		1.00				1.00		1		2		1.50		1.00				1.00		1		2		1.50																										Research				1		1		2		1,2		68.00		40		21.00		28.00		14.00		2.00		2.00		38.00		19.00		38.00		38.00		2.00		2.00		1.00		2.00		2.00		2.00		2.00		2.00		2.00

				IE		0031		Compaq Customer Service		Clonskeagh		4		Dublin								1.00		2.00		4.6		English		French		German		Also Danish, Spanish, Italian, Dutch, Portuguese, Swedish, others (11 in total)		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50																										1.00		1.00				1		2		1.50														70.00		550		540.00		170.00		165.00		540.00		430.00		10.00		10.00		20.00		10.00		2.00		2.00		2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0032		ICT Eurotel		Eastpoint Business Park		3		Dublin								1.00		2.00		4.6		English		French		Dutch		Also French, Flemish		2		5.00		10.00		13.00		1.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														72.00		170		145.00		85.00		72.00		n/a		n/a		n/a		n/a		51.00		25.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0033		Guiness Careline (Fexco)		Tralee				Co. Kerry								3.00		1.00		4.6		English								3		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		66.50		4		3.50		4.00		3.50		3.50		3.50						1.00		0.50						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0034		Phonenet		Sandyford Ind Park		18		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.50		1.00				1.00		1		2		1.00														1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.00		1.00		1.00				1		2		1.50		1.00		1.00		1.00		1		2		1.50														68.00		30		28.00		18.00		16.00		27.00		25.00						3.00		2.00						1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0035		Letstel Ltd		Dundrum Bus Park		14		Dublin								1.00		2.00		4.6		English								3		10.00						3.00														1.00				1.00		1.00		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50																										1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00				1		2		1.50																										168.00		24		22.00		15.00		13.00		12.00		11.00		12.00		12.00		2.00		1.00		2.00		2.00		1.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0036		NTL		Cork Road				Waterford								3.00		2.00		4.6		English								2		13.00						3.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00		1.00		1		2		1.00		1.00		1.00				1		2		2.00		1.00				1.00		1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														98.00		120		115.00		72.00		68.00		110.00		105.00		10.00		10.00										1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0037		MORI MRC		Omnipark				Dublin								1.00		2.00		4.6		English								2		12.00						3.00														1.00		1.00				1.00		2		1.50																																																																																																		Research				1		1		2		1,2		68.00		90		45.00		67.00		34.00		0.00		0.00		90.00		45.00		90.00		45.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0038		Sykes		Shannon Ind. Estate				Co. Clare								2.00		2.00		4.6		English		French		German		Also Dutch, Italian, Spanish, Swedish, Portuguese, Danish, Norwegian		2		13.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00														1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														72.00		140		135.00		98.00		87.00		140.00		135.00						11.00		5.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0039		Softech Telecom		Leopardstown		18		Dublin								1.00		2.00		4.6		English		French		German		Also Italiant, Spanish		3		13.00		7.00				3.00		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1.00		2		1.50														1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50																										1.00		1.00		1.00		1		2		1.50														60.00		6		6.00		1.00		1.00		6.00		6.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0040		Continental Promotion International		Knockinrawley				Tipperary								2.00		2.00		4.6		English								2		10.00						3.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																																		60.00		17		16.00		16.00		15.00		17.00		16.00						2.00		1.00						1.00		2.00		2.00		2.00		2.00		1.00		2.00

				IE		0041		American Airlines		Lower Mount Street		2		Dublin								1.00		1.00		4.6		English		French		German		Also Dutch		2		14.00		1.00				1.00																																						1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00		1.00		1.00				1		2		2.00														97.00		250		235.00		175.00		160.00		250.00		250.00						30.00		15.00						1.00		2.00		2.00		2.00		2.00		2.00		1.00

				IE		0042		EMC		Ovens				Co. Cork								3.00		2.00		4.6		English								2		7.00						1.00														1.00		1.00		1.00		1.00		2		1.00														1.00		1.00		1.00		1		2		1.00																																																														1.00		1.00		1.00		1		2		1.00														168.00		150		150.00		53.00		53.00		150.00		150.00														2.00		2.00		2.00		1.00		2.00		1.00		1.00

				IE		0043		IBM		Blanchardstown		15		Dublin								1.00		2.00		4.6		English		French		German		Also all other EU languages except Portuguses and Swiss and Austrian German, Flemish		2		7.00						1.00																																						1.00		1.00		1.00		1		2		1.50														1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														168.00		1000		1000.00		510.00		510.00		1000.00		1000.00														1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0044		Fexco		Killorglin				Co. Kerry								3.00		2.00		4.6		English								3		5.00						1.00																																						1.00		1.00		1.00		1		2		2.00														1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																																																		168.00		186		126.00		149.00		119.00		186.00		126.00						60.00		30.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0045		Premier Direct Insurance		Tallaght		24		Dublin								1.00		2.00		4.6		English								2		5.00						3.00		1.00		1.00		1.00		1		2		2.00																										1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00		1.00		1.00		1.00		1		2		2.00																										54.00		78		70.00		65.00		56.00		78.00		70.00						18.00		9.00						1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0046		Epicor Software		North Circular Road		7		Dublin								1.00		2.00		4.6		English		French		German		Also Spanish, Italian		2		7.00						1.00		1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00														1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00														82.50		50		50.00		25.00		25.00		47.00		47.00		3.00		3.00										2.00		2.00		2.00		1.00		2.00		2.00		1.00

				IE		0047		Europ Assistance		Navan				Co. Meath								2.00		2.00		4.6		English								2		5.00		14.00				1.00																										1.00		1.00		1.00		1		2		1.50		1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50																																						168.00		60		55.00		57.00		52.00		59.00		55.00		1.00		1.00		10.00		5.00		1.00		1.00		1.00		2.00		2.00		2.00		2.00		1.00		1.00

				IE		0048		Electricity Supply Board		Fleet Street		2		Dublin								1.00		1.00		4.6		English		Irish						1		3.00						1.00		1.00		1.00				1		2		2.00		1.00		1.00				1.00		2		2.00														1.00		1.00				1		2		2.00																										1.00		1.00				1		2		2.00																																						Emergency supply failure		1				1		2		2		168.00		110		85.00		103.00		68.00		110.00		85.00						35.00		17.00						1.00		2.00		2.00		2.00		1.00		1.00		1.00

				IE		0049		Independent Newspapers		Middle Abbey Street		1		Dublin								1.00		1.00		4.6		English								1		9.00						3.00																																						1.00		1.00				1		2		1.50														1.00		1.00				1		2		1.50		1.00		1.00				1		2		1.50		1.00				1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50		1.00		1.00		1.00		1		2		1.50														87.00		50		38.00		49.00		37.00		50.00		38.00						25.00		12.00						1.00		2.00		2.00		2.00		1.00		2.00		1.00

				IE		0050		Rosenbluth International		Killarney				Co. Kerry								3.00		2.00		4.6		English		French		German				2		14.00						3.00																																						1.00		1.00		1.00		1		2		1.00																										1.00		1.00		1.00		1		2		1.00		1.00		1.00		1.00		1		2		1.00																																						55.00		75		72.00		68.00		65.00		75.00		72.00						7.00		3.00						1.00		2.00		2.00		1.00		2.00		1.00		2.00

		Frequency						Frequency of capital city		32.00		Note re teleworking links																																How many?		11.00		10.00		7.00								16.00		13.00		10.00		16.00						4.00		4.00		3.00		0.00						44.00		46.00		32.00		0.00						7.00		5.00		7.00		0.00						9.00		9.00		6.00		0.00						25.00		24.00		13.00		0.00						25.00		19.00		21.00								22.00		22.00		14.00								16.00		16.00		12.00																				4077.00		7195.00		6801.50		4570.00		4316.50		6584.50		6278.50		310.00		246.00		490.00		262.50		9.00		7.00

		1.00								12		These centres use teleworkers:						48		30		33																						% of total		0.22												0.32		0.26										0.08		0.08										0.88		0.92										0.14		0.10										0.18		0.18										0.50		0.48										0.50		0.38										0.44		0.44										0.32		0.32																				Average		88.63		146.8367346939		138.806122449		93.27		88.09		134.38		128.13		6.33		5.02		10.00		5.36		0.18		0.14

		2.00								6																																																																																																																																																																						% of total						94.53		63.52		59.99		91.51		87.26		4.31		3.42		6.81		3.65		0.13		0.10

		3.00								0																																		1.00		B2B										2.00		1.00		B2B								2.00		1.00		B2B								0.00		1.00		B2B								4.00		1.00		B2B								2.00		1.00		B2B								1.00		1.00		B2B								4.00		1.00		B2B								3.00		1.00		B2B								3.00		1.00		B2B								4.00

		4.00						Frequency of downtown or suburban		12.00																																		1.50		Both										4.00		1.50		Both								10.00		1.50		Both								3.00		1.50		Both								13.00		1.50		Both								1.00		1.50		Both								5.00		1.50		Both								10.00		1.50		Both								10.00		1.50		Both								7.00		1.50		Both								8.00

		5.00								34.00																																		2.00		B2C										5.00		2.00		B2C								4.00		2.00		B2C								1.00		2.00		B2C								29.00		2.00		B2C								4.00		2.00		B2C								3.00		2.00		B2C								11.00		2.00		B2C								11.00		2.00		B2C								12.00		2.00		B2C								4.00

		6.00								0.00																																				Inbound		1.00								0.00				Inbound		6.00						0.00				Inbound		1.00						0.00				Inbound		12.00						0.00				Inbound		0.00						0.00				Inbound		3.00						0.00				Inbound		12.00						0.00				Inbound		4.00						0.00				Inbound		8.00						0.00				Inbound		4.00						0.00

		7.00								0.00																																				Outbound		4.00												Outbound		3.00										Outbound		0.00										Outbound		-2.00										Outbound		2.00										Outbound		0.00										Outbound		1.00										Outbound		6.00										Outbound		0.00										Outbound		0.00

		8.00						Frequency of activity		2.00																																				Both		6.00												Both		7.00										Both		3.00										Both		34.00										Both		5.00										Both		6.00										Both		12.00										Both		15.00										Both		14.00										Both		12.00

		9.00								0

		10.00								1

		11.00								0

		12.00								7

		13.00								0

		14.00								8

		15.00								0

		16.00								2

										11

										0

										2

										13

										7

										0

										7

										0

								Company's link		31.00

										0.00

										19.00

										0.00

								Part time contracts		22.00

								Temporary agency workers		22.00

								Collective agreements company		29.00

										20.00

										0.00

								Sector level		4.00

										46.00

										0.00

								National level		5.00

										45.00

										0.00

								Other level		12.00

										38.00

										0.00

								Union representation		13.00

										37.00

										0.00

								Staff representation		30.00

										20.00

										0.00

								H&S representation		37.00

										13.00

										0.00






