TOSCA D1 inventory report – Italy

Introduction

It is difficult to find information about the rapid increase in call centres in Italy. The actual number of call centres is not known and so we are obliged to refer to estimates which are not even up to date.

According to Datamonitor, the number of call centres in Italy went from 420 in 1997 to 820 in 1999
, with a total of 34,500 agent positions in 2000 and an estimated 53,000 in 2002. However the exact number of agents that operate in Italian call centres is not known. It is estimated that there are between 70,000 and 100,000 operators, namely 0.5% of the labour force. Finance and telecommunications are the main sectors that make use of call centres, each with a 20% share of the market. 

Two aspects have had a particular influence on the development of call centres in the Italian context: the de-regulation of telecommunications and public utilities, and the proliferation of mobile phones. There has been a huge increase in the use of mobile phones in Italy. In 1997, 27.3% of Italian families owned at least one mobile phone but in 2000 it was 64.9%, a rise of 37.6%. On the other hand, the low level of use of e-commerce and internet has been a hindrance. Although there has been a positive trend in Internet development, in 2000 only 15.3% of families had an Internet connection (in 1997 it was 2.3%). This situation has not been helped by the persistence of a gap between the central-northern regions, and those in the south.

According to Datamonitor, all the right ingredients exist for service providers to expect good business in the long term (high population, lower telecommunication costs and relatively intense use of the telephone). However, the future is not so rosy in the medium term due to some restrictive aspects:

· fragmentation of enterprise size

· the lack of teleculture

· the mild climate

· late opening hours of shops 

All these delay the development of telebusiness in Italy. 

The Italian economy is characterised by small companies, so it is not surprising that there has also been a boom in small centres offering outsourced services. There has been considerable discussion on whether the development of call centres could offer employment opportunities in less developed areas (for example, in the south of Italy) to solve problems of youth unemployment. 

It should however be mentioned that even though the Mezzogiorno has a high unemployment rate and low labour costs, Datamonitor is not convinced that it can attract many call centres. Doing business in the south is not so easy as most of the Italian population is concentrated in the north. Even today, difficulties in the development of call centres in the south of Italy are evident and shown by the territorial distribution of call centres throughout the country, which is concentrated mainly in the more developed areas of the north (see geography section).

The areas that are expected to have the greatest call centre development are Piemonte and Lombardia (as there is a good knowledge of the French and German languages), Rome and surrounding areas (due to the high concentration of population) and the province of Naples (due to government grants and the unemployment rate).

The leading sector in call centre development is telecommunications. In fact the first large call centres emerged within the large Italian telecommunications companies such as Omnitel, Wind, Tim, Infrostrada, Telecom, just like the largest outsourced call centre, namely Atesia. This was followed by the development of call centres that operate in the finance, insurance and commerce sectors, and the public sector has now started to take some initial steps towards setting up call centres. 

Methodology

It was difficult to conduct a survey of the call centres in Italy because there weren’t any reference lists, and call centres tend to be categorised under a number of sectors. Furthermore we do not know the exact number of call centres in Italy. Therefore we had to adopt several enquiry strategies: reference to yellow pages, newspaper advertisements, internet search, etc. 

Even though we didn’t manage to contact all the call centres we found, we constructed a significant sample in relation to both sector and territory. A telephone questionnaire was administered to the call centres contacted. This questionnaire was developed with the other TOSCA project partners. However we added two extra questions to highlight some of the crucial aspects of the Italian situation. The first regarded the use of the ‘co-ordinated and continuous collaboration contract’
, the second the number of work stations present in the call centre. In addition, we conducted ad hoc analysis of the various Italian territorial areas (north, centre and south) given the great economic differences between these regions.

120 call centres were interviewed. The survey was preceded by a pre-testing phase to allow the validity of the questionnaire in the Italian context to be assessed.

Problems encountered

The greatest problem encountered was the lack of a sampling list which would have facilitated the survey. This meant that a lot of time was spent searching for call centre contacts for the interviews. Poor union presence also created further difficulties in conducting the survey. Problems also arose due to the lack of availability of some potential interviewees and the difficulty of getting hold of the ‘right’ interlocutor within the call centre who could answer all the questions contained in the questionnaire, which dealt with a range of topics. 

Given the lack of reliable data on call centres we are not able to assess the distortion of our sample. In any case, it is a pioneering survey in Italy, as it has never been conducted before, and throws some light on aspects that have not been investigated previously in the Italian call centre market.

Geography

Figure IT1: Location
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Source: TOSCA D1 Inventory Survey. Base = 119 centres.
In Italy call centres originally sprang up in areas characterised by a strong economy Over 60% of call centres are located in the north, 26% in the centre and just 10% in the south. More than half of the call centres are located in metropolitan areas, mainly in Milan, and approx. 32% in cities with good economic performance rates.

Figure IT2: Urban location breakdown
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Source: TOSCA D1 Inventory Survey. Base = 119 centres.
Just over half the centres are located in a central or inner circle urban area and the rest in the suburbs. This confirms the thesis specified in international literature, namely that call centres do not emerge on fresh ground but tend to perpetuate the existing concentrations of service activities, reproducing a disparity in the spatial division of work.

Telecommunications/Internet infrastructure

The Italian case demonstrates that, as in the other European countries, most call centres are located in technological parks near or inside major cities or urban areas where the abundant availability of skilled labour force and appropriate technological infrastructures interact positively. This suggests that strategies to create employment through call centres in regions with a development deficit can be successful where there is an adequate level of telecommunications. Indeed the relatively low presence of call centres in the south of Italy may be due to a lack of sufficient infrastructure. In fact it should be highlighted that the level of infrastructures is not homogeneous throughout the country. For example, in the centre and north west respectively 30.7% and 30.8% of fibre optic cabling has been laid; in the north east 26% and in the south and islands just 11.5%.

This lag in the Mezzogiorno is so severe that each city in the north and centre is equipped with better infrastructure than the entire of the south. For example in Milan 15% fibre optic cables have been laid in the city, followed by Rome with 10.8%.

 Languages 

Figure IT3: Available languages
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Source: TOSCA D1 Inventory Survey. Base = 119 centres.
The language mainly used in call centres after Italian is English, followed by French and German. However there are few call centres that operate in foreign languages. This is closely linked to the fact that Italian call centres mainly provide a service for the national market. Moreover, the Italian labour market offers a potential workforce with modest skills in foreign languages. Indeed this is a critical factor as it reduces Italy’s ability to attract call centre work from other countries.

The highest concentration of large call centres is in the South compared to other areas of the country. Given the abundant availability of work force and grants
, many large companies, especially in the telecommunications sector, have opened call centres in the Mezzogiorno. As a result, the call centres in the Mezzogiorno mainly carry out typical functions of these large companies: making reservations and giving advice, information and assistance to customers, which are also the functions conducted by two thirds of Italian call centres. On the other hand, in the south, accounting and sales functions less prevalent than the national average. This can probably be attributed to the fact that the latter typology of call centre tends to locate near distribution centres and reference markets for organisational reasons.

Typology
Figure IT4: Sector breakdown
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Source: TOSCA D1 Inventory Survey. Base = 119 centres.
Research, outsourcing and financial services are the sectors that make most use of call centres, followed by telecommunications, retail and information technology. In the south, the sectors with the highest focus are public administration, retail, credit and insurance, outsourcing, telecommunications and research.

Activities 

Figure IT5: Activity breakdown
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Source: TOSCA D1 Inventory Survey

The main functions conducted are giving advice, information and assistance to customers. More than two thirds of the call centres interviewed conduct this kind of activity. Selling, taking standard orders and providing information are also very common.
Financial transactions, taking orders and providing technical support are mainly conducted in the north. However, in the south, taking reservations is the main activity, while accounting and sales functions register well below the average. 

Customer services, counselling and providing standard information are generally inbound activities, while accounting and sales are generally outbound. The remaining functions require both inbound and outbound calls for completion. 

Size

Figure IT6: Call centre size (number of employees)

[image: image6.wmf]0

5

10

15

20

25

30

Up to 5

Up to 10

Up to 20

Up to 30

Up to 40

Up to 50

Up to 100

Up to 150

Up to 200

Up to 250

Up to 500

Up to 1000

Over 1000

Call centre size

Frequency


Source: TOSCA D1 Inventory Survey. Base = 119 centres.
More than half of the centres have less than 50 workers, less than a third have between 51 and 150 workers and about 15% have over 150 workers. In all three territorial blocks, most centres are small in size. This can be explained by the fact that many large companies (e.g. Tim, Omnitel, Alitalia) have opened call centres in the Mezzogiorno attracted by the abundant availability of work force and government incentives. 

In almost all sectors, most call centres are small, with the exception of the energy, public administration and research sectors where the centres are mainly medium to large in size.

The call centres contacted had an average of 63 work stations: 61.5% have up to 50 work stations, 23% between 51 and 100 and 15.6% over 100.

Figure IR7: Call centre ownership
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Source: TOSCA D1 Inventory Survey. Base = 119 centres.
37% of the call centres are independent, whereas 47.6% of the call centres contacted are directly run by the parent company and 15.3% by a subsidiary. The call centres that work in the public administration sector, and more than half of those of the retail sector are independent. In 24.2% of the cases, new subsidiaries are to be opened. This confirms the growth trend in the sector.

Market orientation

Figure IT8: Call centre customer orientation
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Source: TOSCA D1 Inventory Survey

Most of the functions conducted within the call centres are targeted at both end-users and companies. There is a smaller percentage of activities aimed at providing support to other workers within companies (B2E). This mainly concerns the functions of accounting and booking appointments. Overall, most activity is targeted at end users (consumers). 

Technology

Table IT1: Available technology in Italian call centres

	Technology
	Number of centres (total=118)

	Computer, Internet, telematics
	52

	Phone and automatic system
	60

	Phone and operator
	6


Source: TOSCA D1 Inventory Survey

Call centre activities are mostly conducted by operators with the support of operating systems. The activities aren’t entirely automated, but there is a modest level of automation for functions regarding standard information, counselling, customer service, financial transactions and sales. 
Connectivity

Figure IT9: Call centre links
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Source: TOSCA D1 Inventory Survey. Base = 119 centres.
More than half of the call centres interviewed are not linked up with other call centres whereas 35% are connected with other call centres. The network link between call centres mostly concerns connections between a parent company and its respective subsidiaries. 

However there are differences throughout the country. In the south almost 70% of the call centres are not linked up in a network with other call centres. This is due to the fact that more than 40% of call centres located in the south are independent.

In the telecommunications, credit and insurance and energy sectors there is a higher level of call centres linked up in a network with other call centres. It is mainly call centres operating in the publishing sector that are linked to teleworkers. The public administration sector has the lowest level of linkups with other call centres or with teleworkers. 

We found ten call centres that were linked to teleworkers. It is hard to find reliable figures for teleworking in Italy. The ETD project estimated that 3.6% of the workforce were teleworking using an inclusive criterion. Using a highly restrictive criterion (teleworking that is regulated by contract) we believe that there are less than 500 call centre agents teleworking in Italy.

Social and work organization aspects

Gender of agents

There is a high female presence in Italian call centres. In 92% of cases there are women workers and the percentage of women out of total workers is 63%. In 43.6% of cases, the percentage of women present is over 70%. The proportion of women is higher in the northern and central regions than in the south.

In 64.5% of cases, the women work full time, although this percentage varies in relation to the territorial area. In the centre the percentage of women working full time out of the total number of women that work in call centres is significantly lower than the national figure (43% compared with 58.8%).

Retail, research and outsourcing are the sectors with the highest concentration of women. In 88.9% of call centres belonging to the retail sector and in 71.4% of those belonging to the research sector, the proportion of women exceeds 70% of total workers.

Companies tend to have different reference targets for the recruitment of the labour force in relation to the functions conducted in the call centre. For example, call centres that provide technical support look for young diploma holders who already have technical skills. Young people are chosen because they have greater familiarity with the new technologies and can learn fast.

Women are usually preferred for telemarketing, market research and customer care. There is a widespread conviction in these types of call centres that women are ‘culturally’ and ‘genetically’ equipped to conduct interviews, sell and deal with customers given their better relational skills and the ‘patience’ required for the job. Furthermore, women are more inclined to accept jobs with characteristics of flexibility, such as an ‘unstable’ jobs or part-time working hours and salary.

In any case, the call centre labour market is characterised by the prevalence of women workers to such an extent that we can refer to a new case of female work segregation where old stereotypes are linked to presumed female aptitudes and new images portrayed by the media.  

Age

In general the workforce in call centres is young, including many students and young people who still live at home with their families. A part-time job with half a salary can be satisfactory for this age group but as time goes on their needs change.

A survey conducted by Ires
 on call centre workers allowed a profile of a typical operator to be ascertained: in general they are young (average age 29), mainly women with middle to high level qualifications. 
Most live at home with their parents and very few have children. These characteristics of the call centre labour force seem to be fundamental aspects of the sector.
Although there are no precise figures on staff turnover in call centres, all the operators interviewed indicated that it was a distinguishing trait of the sector. The stress connected to this job is probably one of the reasons why there is a high turnover in call centres. This phenomenon exists, albeit to a lesser extent, in companies that offer good contractual conditions. Workers’ disaffection towards call centres cannot exclusively be attributed to employment insecurity, although it is a significant factor and is typical of outsourced call centres. Instead it can be attributed to the poor image of this type of work (for many reasons) and in some cases to the workers’ inability to get by on a part-time salary which is sometimes the only contract on offer. 

Turnover is especially high among the young workers who predominate in this type of work, especially in the centre and north. This is one of the critical aspects of call centre work. There is an apparent paradox represented by the numerous applications that the call centres receive and by the high turnover rate. On one hand, the high youth unemployment rate in Italy is a significant factor, but on the other hand, a possible explanation of this phenomenon might be that workers’ initial attraction to this kind of job is determined by its social representation. 
Many young people accept these jobs, disregarding other jobs considered to be a few rungs further down on the social ladder that offer better pay. In many outsourced call centres the hourly rate is €6.45 gross. Therse workers initially accept the adverse working conditions as they see this job as a stopgap but also because it is a ‘white collar’ job connected to the New Economy.

We feel that there are considerable differences between outsourced centres and internal call centres which have a specific mission (such as the customer care departments of companies). The different needs of these companies affect company requirements, working conditions, and the sustainability of business models. Few centres offer stable contracts. The majority hire staff on fixed term contracts (see below). 
Training

According to ASSINFORM data, 97% of new recruits to call centres have a diploma. However, 76% of the companies complain about the lack of training targeted at call centre workers especially in retail, information technology and data management.  The Ires survey for the Tepracon project found that a little over 80% have a high school diploma and 17.3% have a degree or a university diploma. 

Pay and conditions
There are several factors which can affect the pay and conditions of agents, such as whether there is a national agreement, whether the agent has a contract at all, the overall economic security of the position, and the distribution of work over days, weeks or months.

Figure IR10: Operating hours
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Source: TOSCA D1 Inventory Survey. Base = 119 centres.
About one fifth of the call centres surveyed are operating on a 24 x 7 basis. The overall average opening hours are 75 per week. In just under half of the call centres the weekly opening hours are between 51 and 100. About 20.3% are open between 101 and 168 hours and while one-third open up to 50 hours a week. 

Larger call centres have longer opening hours as they can guarantee a 24 hour service. Many of these belong to the telecommunications sector and use outsourcing to a lesser extent, whereas smaller call centres tend to follow office opening hours. This is the case for the public administration, information technology, publishing and communication call centres. 

Employment contracts

Full time contracts were found in 76.6% of the cases interviewed. Of the call centres contacted, an average 70% of workers have a full time work. In fact in most cases (55.8%) the percentage of full timers exceeds the 70% threshold of total call centre workers, 23.2% between 40% and 70% and 21.1% up to 40%. The full time contract is prevalent in the public administration, information technology and research sectors. 

In the south, two-thirds of the companies interviewed have a percentage of full timers higher than the other territorial blocks, whereas full timers are less common in the centre with respect to the national average.

Approximately two thirds of the call centres have workers on permanent contracts although the percentage rates vary. In 52.6% of cases, over 70% of the workers have a permanent contract, especially in the south. However, in the centre and north of the country the percentages are respectively 38.5% and 55.9%. The credit and insurance, public administration, information technology and energy sectors offer the highest proportion of permanent contracts at 70%.

Part time contracts are used by 64.5% of call centres. This is mainly due to shift requirements in order to guarantee a 24 hour service or to carry out some tasks (e.g. interviews) in particular periods of the day when there is the greater likelihood of contacting particular reference targets. For example in the telecommunications sector, the need for flexibility is linked to variables such as territory, season, holidays. The activation of mobile phones does not occur at the same period in the large urban centres, suburbs and the various geographic areas, just as seasonal and monthly trends also vary. Generally, new requests for activation occur in July, before the summer holidays and in December, whereas on a monthly basis, activation increases at the end of the month and is low at the beginning.  All these factors affect the level of staffing of customer care along with the frequency with which the subscribers call up customer service.

Part time contracts are used in all sectors as an instrument of flexibility and are widespread in the publishing, energy, travel and tourism sectors where all the call centres contacted use part timers. It should also be noted that often part time work meets the call centre operators’ need for flexibility. As already mentioned, the majority are students so it is undoubtedly an advantage to them to work part time. However, some part time adult workers would perhaps prefer a full time job. 

We found that 37.7% of call centres use temporary workers. The portion of temporary work varies according to sector. For example, of the call centres contacted, over 66% in the information technology sector use this form of work, 50% in the ‘tourism and mechanical’ sectors, 46% in telecommunications and over 42% in outsourcing. It can thus be stated that fixed term work is quite common in call centres. 
Furthermore, this type of contract is widespread where it is available. Some 54.4% of centres exceed a 25% threshold of temporary contracts. In call centres in the centre of Italy there is a greater presence of temporary workers, in fact 69.2% of cases exceed the 25% threshold of total workers. The telecommunications and outsourcing sectors (57.9%) registered the greatest number of temporary workers. 

This widespread use of fixed term contracts in call centres is undoubtedly linked to their need for flexibility given demand fluctuations, but is also due to the fact that they are generally young companies that have employed a young work force in recent years. The high use of fixed term contracts is therefore due to the fact that the companies have made use of instruments which facilitate the entry of young people into the labour market. As already demonstrated by some researches
, there is also a high staff turnover rate in the more economically developed parts of the country. Most workers are young, or students, and this is their first job experience so they perceive it as a stopgap.
Of all the atypical forms of work the most common is the ‘coordinated and continuous collaboration contract’. Almost 60% of the call centres use this type of contract. It is used by all the call centres that conduct activities in the research sector, by over 83% of call centres in the retail sector and it is also quite common in call centres in the publishing and information technology sectors.  

Even temping
 has starting to become more widespread. 15.7% of the call centres contacted use this type of contract, 50% of the tourism and mechanics sectors and 26.1% of the credit and insurance sector.

Agreements and union representation

Table IT2: Types of agreement

	Agreement level
	Number of centres  (total=119)

	Company
	24

	Sectoral
	33

	National
	53

	Other
	25


Source: TOSCA D1 Inventory Survey

A national contract is applied in over 50% of the call centres, in 30% there is a sectoral contract and in 24% a company contract.  In the south company contracts are mostly applied, whereas in the north national and sectoral contracts are more common. Company contracts are especially widespread in the credit and insurance, telecommunications and information technology sectors.

In Italy there is no sectoral agreement for ‘outsourced’ call centre workers. As a result, there are numerous national collective contracts aimed at achieving work flexibility "targeted at customer needs". Most of the contracts in outsourced call centres are individual and are often "co-ordinated and continuous collaboration contracts". This type of contract is midway between dependent employment and self-employment. Workers that have this type of contract are autonomous, but subject to general conditions set by the contractor, bound to work for the enterprise on a continuous basis under the direct co-ordination of the contractor.

For those call centres with permanent, dependent employees, the metal workers' contract covers Omnitel and Infostada, Telecom Italia, Time and Wind. There is also a banking contract covering some centres such as Banca 121, and a retail contract (which covers, for example, the call centre operators of Bo Frost, a company which provides the home delivery of frozen food ). Within these contracts, there are opportunities for atypical and flexible work and the contracts can include fixed term, part time, temporary and training contracts.

Table IT3: Types of representation

	Representation
	Number of centres (total=119)

	Union representation
	33

	Other staff representaton
	54

	Health and safety representative
	40


Source: TOSCA D1 Inventory Survey

Unions are only represented in one-third of the centres, mostly in the medium to large call centres, as is the case in the traditional Fordist factories. There is union representation in less than 20% of call centres with less than 50 workers. 

Union presence is more common in the credit and insurance, public administration, energy and telecommunications sectors but less so in the retail sector and call centres in outsourcing. 
Conclusion

For some years now Italy, along with the other European countries, has witnessed an upward trend in this new area of business, so much so that it is very difficult to draw up a precise quantitative framework for the sector, especially as it is still undergoing expansion and transformation. What is certain is that there has been an exponential growth in recent years and that a large percentage of new jobs have been in call centres.

There is very little information on the call centre companies. Publications on particular aspects or general studies can be found but there is still a lot of difficulty in understanding this universe because the companies involved are not willing to share information on their structure, customers and technologies. It is not surprising that information on this new reality has made headline news in newspapers and scientific reviews. The inventory and case studies conducted in the TOSCA project allowed us to closely examine some aspects of call centre work that are quite different from the common stereotypes of call centres.

One particular aspect that emerged from the Italian research is that the call centre population is made up  of individuals with very diverse characteristics, with differing paths of development and objectives. What the Italian call centre labour force do have in common is the fact that they are able to respond to the demand for flexibility.

Italian call centre workers have various types of contracts. Some of them have permanent contracts, although the so-called atypical forms are prevalent, namely part time and fixed term. The widespread use of fixed term contracts in call centres is undoubtedly linked to the employers’ need for flexibility given the great variability in demand that they experience, but it is also driven by the fact that they are generally young companies that have employed a young work force in recent years, giving most staff a two-year training contract. 

Union representation is low in Italian call centres. This made access to the centres difficult for the TOSCA project case studies. Nevertheless case studies were conducted in seven call centres which are representative of the Italian situation. The choice of case studies has taken into account the sectors, the functions carried out by the call centres and their geographical location. Furthermore, we focused on ‘outsourced’ call centres given their particular relevance in the Italian panorama. 

List of selected case studies
	Name call centre
	Location
	Sector
	Characteristics

	Case 1
	Florence
	Outsourcing
	Various activities: commerce, customer care, etc. on behalf  of various  enterprises. Employees and freelancers.

	Case 2
	Rome
	Market research
	Market research activities, surveys, and promotions on behalf of enterprises.

100 workers; employees, mostly freelancers.

	Case 3
	Bologna
	Insurance
	Customer care activities, insurance policies. Mostly employees.

	Case 4
	Bologna
	Insurance
	Customer care activities, insurance policies. Mostly employees. 

	Case 5
	Naples
	Outsourcing
	Customer care and other activities on behalf  of various  enterprises

	Case 6
	Naples
	Free Time
	The call centre receives calls for the lottery. Workers are mostly freelancers.

	Case 7
	Rome
	Credit
	Banking call centre. It has just been set up, dealing with customer care. 
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� This is confirmed even by the relatively poor use of internet. According to EITO 2000, in 1999 in only a little more than 5% of the Italian population (both families and enterprises) used the Internet compared with a European average of 9% and 28% in the USA. 


� A type of contract that is half way between autonomous and dependent work. Although legally it is a form of independent work, it has been used in Italy to allow workers to be available according to company requirements but with reduced fiscal and pension costs.  


� In Telecom Italia’s ‘call centre project’ a further 8 call centres are expected to be opened. 7 of these will be located in the southern regions where the company will employ 4,500 people. See ‘Otto call center Telecom al sud’, Sole 24 Ore, 4 July 2001.


� This is a direct inquiry conducted by IRES within the European project ADAPT ‘Tepracon’ (Telework Practice in a Corporate Network). See http://www.ires.it.


� See TEPRACON, op cit.


� temporary work was only introduced in Italy in 1997 and became a form of contract in 1999
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		Portuguese		1

		Other		0

		Maltese		0

		Italian		119

		Greek		1

		German		8

		French		35

		Finnish		0

		English		70

		Dutch		0

		Danish		0

		Bulgarian		0

		Arabic		0

				0

		Voluntary sector/NGO		0.00

		Travel		2.00

		Telecommunications		20.00

		Retail		12.00

		Research		35.00

		Outsourced services		29.00

		Other		20.00

		Media		6.00

		Local Government		2.00

		Information Technology		11.00

		Health		2.00

		Financial Services		31.00

		Entertainment		0.00

		Energy		3.00

		Education		0.00

		Central government		5.00

				Accounts		Booking appointments		Counselling		Customer service		Debt collection		Process financial transactions		Provide standard information		Sales		Taking customers		Technical support		Other

		Inbound		1		13		50.00		36		2		7		23		5		20		17		8

		Outbound		13		6		3.00		1		12		0		2		17		0		2		11

		Both		16		21		37.00		47		17		9		23		46		35		28		15

		Centre size		Frequency

		Up to 5		13

		Up to 10		12

		Up to 20		16

		Up to 30		9

		Up to 40		10

		Up to 50		6

		Up to 100		25

		Up to 150		7

		Up to 200		4

		Up to 250		1

		Up to 500		9

		Up to 1000		1

		Over 1000		2

		Centre type

		In a parent company		57

		Subsidiary		18

		Independent service provider		44

		B2B		12.00

		B2B and B2C		24.00

		B2C		10.00

		B2C and B2E		3.00

		NOT DONE FOR ITALY

		WAITING FOR CORRECTIONS

		Linked to other call centres		13

		Autonomous		36

		Not yet done awaiting corrections

		Opening hours		Frequency

		Up to 40		25.00

		Up to 50		18.00

		Up to 60		14.00

		Up to 70		12.00

		Up to 80		10.00

		Up to 90		7.00

		Up to 100		6.00

		24 x 7		24.00
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		Company		9

		Sector		5

		National		4

		Other		0
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1.00		Italy				Business Center srl		Via Savonarola 217		35137.00		Padova						5.00		2.00		1.00		4,5		10.00		9.00		6.00				1.00		11.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		1.00		55.00		4.00		2.00		3.00		0.00		4.00		0.00		2.00		2.00		2.00				2.00								1.00								1.00

		2.00		Italy				Filo Diretto		Via Paracelso 14		0.00		Agrate Brianza (MI)						3.00		3.00		2.00		4.80		10.00		6.00		9.00				3.00		5.00		14.00				2.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		60.00		60.00		60.00		40.00		40.00		50.00		50.00		10.00		10.00		1.00				2.00								1.00

		3.00		italy				Gecom srl/Datapoint		Via D'Onofrio 212		0.00		Roma						12.00		1.00		2.00		11,7		10.00		6.00		9.00				1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00																																																																																																		56.00		24.00		2.00		16.00		2.00		24.00		2.00		0.00		0.00		1.00				2.00

		4.00		Italy				Interline		Via Aspromonte n° 18		20052.00		Monza(MI)						3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		5.00		10.00		11.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		0.00		0.00														24.00		60.00		40.00		45.00		30.00		35.00		20.00		25.00		20.00		1.00				2.00										1.00

		5.00		Italy				Borsa@Web		Via Cefalonia 65				Brescia						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														78.00		20.00		4.00		16.00		2.00		18.00		4.00		2.00		0.00		1.00				2.00								1.00				1.00

		6.00		Italy				Inter Parter Assistance		Via Salandra 18				Roma						12.00		1.00		1.00		11,7		10.00		6.00		9.00				2.00		10.00		10.00				2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		0.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00														168.00		30.00		20.00		12.00		8.00		20.00		15.00		10.00		7.00		1.00				1.00										1.00		1.00		1.00

		7.00		Italy				Everap		Via Ghebba 65		30030.00		Oriago di Mira (VE)						5.00		3.00		2.00		4,5		10.00		6.00		9.00				3.00		5.00		7.00		9.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										50.00		40.00		15.00		39.00		14.00		25.00		10.00		15.00		5.00		1.00				2.00				1.00				1.00

		8.00		Italy				Worldcom		Via San Simpliciano 1										3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00						1.00		1.00		1.00		1.00		1-2-3		2.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00														168.00		15.00		15.00		10.00		10.00		15.00		15.00		0.00		0.00		2.00				2.00				1.00				1.00				1.00		1.00		1.00

		9.00		Italy				Marketing Plan Cirm		Viale Vittoria 52		60123.00		Ancona						11.00		3.00		1.00		6,1		10.00								3.00		12.00		11.00				2.00																										1.00				1.00		2-3		2.00		1-2																																						1.00				1.00		2-3		2.00		1-2		1.00				1.00		2.00		1-2		1.00																																						68.00		10.00		0.00		9.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00				1.00				1.00

		10.00		Italy				Directa		Via B. Buozzi 6				Torino						1.00		1.00		1.00		7,2		10.00		6.00						3.00		5.00						3.00		1.00		1.00		1.00		1-3		1.00		2.00														1.00		1.00		1.00		1-3		1.00		2.00		1.00		1.00		1.00		1-2		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00														75.00		40.00		2.00		20.00		2.00		2.00		2.00		0.00		0.00		2.00				2.00										1.00

		11.00		Italy				Europassistance		P.zza Trento 8				Milano						3.00		1.00		2.00		4,8		10.00		6.00		13.00				3.00		5.00		7.00				1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														168.00		300.00		250.00		200.00		150.00		250.00		170.00		30.00		30.00		1.00				2.00				1.00		1.00		1.00				1.00		1.00		1.00

		12.00		Italy				Labora!		Via Farini 82				Milano						3.00		1.00		1.00		4,8		10.00								3.00		12.00		10.00		11.00		3.00														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2																										1.00		1.00		1.00		1-2-3		2.00		1-2														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2														168.00		200.00		0.00		150.00		0.00		8.00		0.00		192.00		0.00		2.00				2.00										1.00

		13.00		Italy				Finsel		Via Carciano 4		001431		Roma						12.00		1.00		2.00		11,7		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		65.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		2.00				2.00										1.00

		14.00		Italy				Ouverture Service		Via della pace 38/A				Follonica(GR)						9.00		3.00		2.00		7,2		10.00		6.00						3.00		8.00		11.00		7.00		2.00														1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00														91.00		20.00		12.00		19.00		11.00		12.00		12.00		8.00		8.00		1.00				2.00				1.00				1.00

		15.00		Italy				Omnia Networks		P,zza Bertarelli 2				Milano						3.00		1.00		1.00		4,8		10.00		6.00						1.00		10.00		13.00				1.00														1.00		1.00				0.00		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00						0.00		3.00		1.00														1.00		1.00				0.00		3.00		1.00														168.00		75.00		50.00		60.00		55.00		65.00		65.00		10.00		10.00		1.00				2.00								1.00

		16.00		Italy				3M Software		Via Ciriaci 21		66034.00		Lanciano						14.00		3.00		2.00		10,1		6.00		10.00						1.00		10.00						3.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3																										1.00				1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3														50.00		14.00		3.00		11.00		3.00		14.00		3.00		00		00		1.00				2.00										1.00		1.00		1.00

		17.00		Italy				Cemar		Via Brescia 28				Cernusco (MI)						3.00		2.00		2.00		4,8		10.00								3.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00																																						1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		168.00		129.00		124.00		76.00		74.00		90.00		85.00		39.00		0.00		1.00				1.00						1.00		1.00						1.00		1.00

		18.00		Italy				Gestit Service		Via Zoe Fontana 220		00131		Roma						12.00		1.00		2.00		11,7		10.00								1.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																										63,5		35.00		17.00		20.00		10.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		19.00		Italy				Alba Service		Via De Gasperi 19				Legnano						3.00		2.00		1.00		4,8		10.00		6.00		9.00				1.00		11.00						2.00														1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2-3		1-2-3		1-2-3		1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2		2.00		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3														72.00		20.00		10.00		20.00		10.00		10.00		00		10.00		00		1.00				2.00										1.00				1.00

		20.00		Italy				Adag net		Via teccani degli alfieri		20141.00		Milano						3.00		1.00		2.00		4,8		10.00								1.00		9.00		13.00				3.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00				0.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00																																																		1.00		1.00		1.00		3.00		1.00		2.00														40.00		10.00		0.00		1.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00										1.00

		21.00		Italy				Pronto Credit												3.00		1.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														1.00				1.00		1.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		75.00		170.00		85.00		100.00		85.00		75.00		0.00		95.00		0.00		1.00				2.00						1.00

		22.00		Italy				Las Vegas Business Center		Via dell'acqua Vergine 204				Roma						12.00		1.00		2.00		11,7		10.00		6.00		4.00				1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		1.00																																						1.00		1.00				0.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2														1.00		1.00		1.00		2.00		2.00		1-2														40.00		20.00		20.00		15.00		15.00		4.00		4.00		16.00		16.00		2.00				2.00										1.00		1.00		1.00

		23.00		Italy				Area Italia Marketing		Via Roma 130				Montevarchi (Arezzo)						9.00		2.00		1.00		7,2		10.00								1.00		11.00						3.00														1.00				1.00		3.00		1.00		1-2-3																																																														1.00				1.00		3.00		1.00		1.00																																						60.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		24.00		Italy				Call Center Service		S. Padana 2b				Cernusco(MI)						3.00		2.00		2.00		4,8		10.00		6.00						1.00		11.00						1.00																										1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														112.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00				1.00

		25.00		Italy				Almus		L.go alessandria del carretto 18				Roma						12.00		1.00		2.00		11,7		10.00								3.00		11.00						2.00																										1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																						1.00				1.00		2.00		2.00		1-2																										1.00		1.00		2.00		0.00		2.00		1-2		50.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00				2.00										1.00				1.00

		26.00		Italy				Co Se Co		Via Unità d'Italia 112				Agrigento						19.00		3.00		1.00		24,5		10.00								1.00		1.00		11.00		10.00		3.00		1.00		1.00				0.00		2.00		1-2-3														1.00		1.00				0.00		2.00		1-2-3																																																		1.00		1.00		1.00		2.00		2.00		1-2-3																																						48.00		9.00		00		3.00		00		0.00		00		0.00		00		1.00				2.00										1.00				1.00

		27.00		Italy				Amì Nord est		Via Lazzaretto vecchio 26				Trieste						6.00		3.00		1.00		5,6		10.00		4.00		6.00				3.00		11.00						1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00				1.00		1-2-3		3.00		1-2		84.00		100.00		00		90.00		00		0.00		00		0.00		00		1.00				2.00										1.00		1.00		1.00		1.00

		28.00		Italy				Audiogroud		Via Arena 23				Milano						3.00		1.00		1.00		4,8		10.00		6.00		9.00				3.00		11.00						3.00		1.00		1.00				1-2-3		1-2		1.00		1.00				1.00		1-2-3		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																																		1.00				1.00		1-2-3		2.00		1-2														1.00		1.00				0.00		2.00		1-2														24.00		200.00		00		170.00		00		00		00		200.00		00		1.00				2.00										1.00						1.00

		29.00		Italy				CSG Call Center		Traversa degli svevi 12		88100.00		Catanzaro						18.00		3.00		1.00		28.0		10.00		6.00		9.00				3.00		11.00						3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		1.00		3-4		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										14.00		15.00		15.00		12.00		12.00		15.00		0.00		00		00		2.00				2.00										1.00				1.00		1.00

		30.00		Italy				Banca 121		SS Lecce Surbo zona industriale				Lecce						16.00		2.00		2.00		19,0		10.00								1.00		11.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										91.00		300.00		300.00		150.00		150.00		0.00		0.00		0.00		0.00		2.00				2.00				1.00						1.00		1.00		1.00		1.00

		31.00		Italy				Risponde il Banco		Via Giambellino 135				Milano						3.00		1.00		2.00		4,8		10.00								2.00		5.00		11.00				1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										78,5		51.00		51.00		33.00		0.00		51.00		0.00		00		00		2.00				2.00				1.00		1.00		1.00		1.00

		32.00		Italy				BPB Linea Attiva		Via Palazzolo 71				Bergamo						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		3.00		76.00		40.00		40.00		30.00		30.00		34.00		34.00		6.00		6.00		2.00				2.00				1.00		1.00		1.00		1.00						1.00

		33.00		Italy				Infotel		Via Praga 45				Palermo						19.00		3.00		2.00		24,5		10.00		6.00						3.00		6.00		13.00		11.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2																										1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														66.00		6.00		3.00		6.00		3.00		00		00		6.00		3.00		1.00				2.00				1.00						1.00				1.00

		34.00		Italy				Studium		Via Bruno Rizzi 2/4				Verona		045/6766688				5.00		2.00		1.00		4,5		10.00								1.00		10.00						2.00														1.00				1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00																										30.00		18.00		12.00		15.00		14.00		0.00		0.00		0.00		0.00		1.00				1.00

		35.00		Italy				Tiempo Nord		Via G. da Udine 34				Milano		02/380931				3.00		1.00		1.00		4,8		10.00		6.00						3.00		10.00						3.00		1.00				1.00		3.00		2-3		1-2-3		1.00						0.00		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00				1.00		2-3		2-3		1-2														1.00		1.00				0.00		2-3		2.00		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00				0.00		2-3		1-2														168.00		100.00		50.00		70.00		40.00		30.00		10.00		70.00		40.00		2.00				2.00								1.00								1.00

		36.00		Italy				SEPA		Viale Gorizia 52				Roma		06/8417759				12.00		1.00		1.00		11,7		10.00		6.00		9.00				3.00		10.00		13.00				1.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00														60.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00				1.00		1.00		1.00

		37.00		Italy				TeleJobSite		Via dei Fontani				Milano		02/8447777				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						2.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00		2.00		0.00		2.00		1-2		168.00		160.00		100.00		100.00		20.00		150.00		90.00		10.00		10.00		1.00				1.00								1.00						1.00

		38.00		Italy				Phonetica		Via prealpi 8				Cormano (MI)		02/663291				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		104.00		20.00		5.00		18.00		4.00		10.00		4.00		10.00		1.00		0.00				0.00								1.00						1.00

		39.00		Italy				PhoneService		Via Coppi 13				Jesi(AN)		0731/229911				11.00		3.00		1.00		6,1		10.00		6.00						3.00		10.00						2.00														1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2-3		2.00		2-3																										1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2-3		2.00		2-3														168.00		150.00		15.00		144.00		15.00		144.00		15.00		6.00		0.00		1.00				2.00				1.00		1.00										1.00

		40.00		Italy				S.O.S		Via Battisti 59-61				Legnano(MI)		0331/44691				3.00		2.00		2.00		4,8		10.00		6.00						1.00		7.00						2.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2-3		2.00		2.00																										40.00		50.00		50.00		20.00		20.00		40.00		40.00		10.00		10.00		2.00				1.00								1.00								1.00

		41.00		Italy				Transcom		Via Brescia 28				Cernusco s/n (MI)		02/92611				3.00		2.00		1.00		4,8		10.00		4.00		6.00				1.00		13.00						3.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1-2																										119.00		420.00		378.00		252.00		252.00		252.00		252.00		168.00		126.00		1.00				2.00								1.00				1.00		1.00		1.00

		42.00		Italy				Selecta		Via Romagnosi 1/b				Roma		06/361741				12.00		1.00		1.00		11,7		10.00		6.00						3.00		12.00						3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3																																																																																						30.00		7.00		6.00		4.00		4.00		6.00		6.00		1.00		0.00		2.00				2.00								1.00								1.00

		43.00		Italy				Teleperformce		Via Maffei 1				Milano		02/55181183				3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00		12.00				3.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2'2-3		2-3		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2-3		2-3																										1.00		1.00		1.00		2.00		2-3		2-3																																						168.00		20.00		20.00		15.00		15.00		20.00		20.00		0.00		0.00		2.00				2.00								1.00								1.00

		44.00		Italy				Tele AP		Via Lorenteggio 257				Milano		02/48366852				3.00		1.00		2.00		4,8		10.00		6.00						2.00		13.00						2.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2																																																		1.00		1.00		1.00		2.00		2.00		1-2														40.00		150.00		147.00		30.00		30.00		100.00		100.00		50.00		47.00		1.00				2.00				1.00												1.00

		45.00		Italy				Walter Botti		Via Richard 1 /B				Milano		02/89159355				3.00		1.00		1.00		4,8		10.00		6.00						3.00		7.00						0.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														60.00		50.00		50.00		10.00		10.00		15.00		15.00		25.00		25.00		1.00				2.00				1.00		1.00		1.00								1.00

		46.00		Italy				Telecontatto		Via Soperga 36				Milano		02/26111111				3.00		1.00		1.00		4,8		10.00		6.00						1.00		13.00		9.00				1.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		ì1-2		1.00		1.00				0.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		84.00		700.00		20.00		450.00		12.00		40.00		18.00		660.00		50.00		1.00				2.00								1.00								1.00

		47.00		Italy				Progetto 2000		Via Marco Polo 5				Milano		02/29000222				3.00		1.00		1.00		4,8		10.00		6.00						1.00		7.00						3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										35.00		85.00		85.00		84.00		84.00		85.00		85.00		00		00		2.00				2.00				1.00		1.00		1.00				1.00				1.00

		48.00		Italy				Teleca		Via f.lli cervi 160				Reggio emilia		0522/380038				8.00		2.00		1.00		4,6		10.00								3.00		9.00						2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		3.00														1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		1.00		2.00														40.00		100.00		90.00		60.00		60.00		60.00		60.00		40.00		0.00		1.00				2.00				1.00		1.00						1.00		1.00		1.00

		49.00		Italy				Promoviaggi		Via GianGaleazzo 3				Milano		02/581891				3.00		1.00		1.00		4,8		10.00		6.00						1.00		14.00						2.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		40.00		5.00		5.00		3.00		2.00		5.00		5.00		0.00		0.00		1.00				2.00								1.00						1.00		1.00

		50.00		Italy				Sogeda		Via Croce Rossa 112				Padova						5.00		2.00		2.00		4,5		10.00								1.00		5.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		0.00		3.00		3.00		1.00		1.00		1.00		2.00		3.00		3.00																																																														1.00		1.00		1.00		2.00		3.00		3.00														65.00		25.00		20.00		25.00		20.00		5.00		5.00		20.00		1.00		2.00				1.00				1.00		1.00						1.00		1.00

		51.00		Italy				Team Service		centro direzionale di Napoli isola E/7				Napoli						15.00		3.00		1.00		23,7		10.00		6.00		9.00				3.00		10.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3		1.00				1.00		2.00		2.00		2-3														1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00														53.00		12.00		10.00		1.00		1.00		12.00		8.00		00		00		2.00				2.00				1.00		1.00		1.00

		52.00		Italy				Profili & Carriere		Via flaminia 14				Riano (RM)		06/9031433				12.00		3.00		1.00		11,7		10.00								2.00		11.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		20.00		3.00		0.00		1.00		0.00		3.00		0.00		00		0.00		1.00				2.00						1.00				1.00

		53.00		Italy				Field Service Italia		Via fogliano 24				Roma		06/86206729				12.00		1.00		1.00		11,7		10.00		6.00						1.00		13.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																																																																										1.00		1.00		1.00		2.00		2.00		2.00		40.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00

		54.00		Italy				Tema		via volta 16				Cologno monzese(MI)		02/2550941				3.00		1.00		2.00		4,8		10.00		6.00						2.00		7.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														40.00		220.00		219.00		60.00		20.00		200.00		199.00		20.00		20.00		1.00				2.00								1.00		1.00						1.00

		55.00		Italy				Sida		via querini 6				Trieste		040/382915				6.00		2.00		1.00		5,6		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00		1.00		2.00		2.00		2.00														40.00		1.00		1.00		00		00		1.00		1.00		00		00		2.00				2.00

		56.00		Italy				Experian		Via Quintavalle 68		173.00		Roma						12.00		1.00		2.00		11.70		10.00		6.00		9.00				2.00		10.00		5.00		16.00		1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		0.00		0.00		1.00		1.00		1.00		2.00		2.00		2.00																																																														1.00				1.00		2.00		2.00		2.00		84.00		1750.00		50.00		875.00		0.00		50.00		0.00		00		00		2.00				1.00										1.00

		57.00		Italy				COS/Data Point		Via D'Onofrio 212				Roma						12.00		1.00		2.00		11.70		10.00								1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00												0.00																																																																										1.00				2.00		0.00		0.00		0.00		55.00		30.00		4.00		20.00		3.00		4.00		4.00		26.00		00		1.00				2.00										1.00

		58.00		Italy				DATEL spa		Viale stazione		88911.00		Crotone						18.00		3.00		2.00				10.00		6.00						1.00		13.00						3.00														1.00		1.00		0.00		0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				0.00		3.00		2.00																										1.00		1.00		1.00		15.00		2.00		2.00		168.00		270.00		270.00		162.00		162.00		126.00		126.00		140.00		140.00		2.00				2.00								1.00						1.00		1.00

		59.00		Italy				Answers		Via dei ferragli 8				Firenze						9.00		2.00		1.00				10.00		6.00						1.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		21.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00														98.00		100.00		100.00		80.00		80.00		0.00		0.00		100.00		100.00		2.00				2.00						1.00						1.00		1.00		1.00

		60.00		Italy				Customer Service Italgas		Via Guicciardi 53				Roma						12.00		1.00		2.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		140.00		120.00		60.00				140.00		120.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		61.00		Italy				Customer Service Italgas		Via Foggia 5				Torino						1.00		2.00		1.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00				123.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		90.00		73.00		45.00				90.00		73.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		62.00		Italy				RISPONDE BPM (banca popolare di Milano)		Via G.Fara 41		20124.00		Milano						3.00		1.00		1.00				10.00								1.00		5.00						3.00																																						1.00						0.00		23.00		2.00																																																																																						75.00		41.00		41.00						37.00		37.00		4.00		4.00		2.00				1.00				1.00				1.00

		63.00		Italy				GRANDI NUMERI		Viale Abruzzi 25				Roma						12.00		1.00		1.00				10.00		6.00		9.00				3.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		72.00		100.00		0.00		70.00		0.00		0.00		0.00		100.00		0.00		1.00				2.00				1.00										1.00

		64.00		Italy				OMNITEL		Via campi Fregrei 84				Pozzuoli		081-3012111				15.00		3.00		1.00				10.00		9.00		6.00				1.00		16.00						1.00																																						1.00		1.00		1.00		23.00		2.00		12.00																																																																										1.00		1.00		1.00		23.00		2.00		12.00		150.00		300.00		200.00		250.00		100.00		50.00		50.00		250.00		150.00		1.00				1.00				1.00								1.00		1.00		1.00

		65.00		Italy				Wunderman Cato Johnson Italia srl		Via delle Montagne Rocciose 49				Roma						12.00		1.00		2.00				10.00		6.00		9.00				2.00		9.00						2.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														60.00		30.00		5.00		20.00		5.00		5.00		5.00		25.00		0.00		1.00				1.00								1.00

		66.00		Italy				Banca Popolare Emilia Romagna						Modena						8.00		2.00		2.00				6.00		9.00		10.00				1.00		5.00						3.00																																																																																																																																						60.00		17.00		17.00		5.00		5.00		13.00		13.00		4.00		4.00		2.00				2.00				1.00				1.00

		67.00		Italy				Intesa Trade		Via Giambellino 135				Milano						3.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														79.50		38.00		38.00		16.00				0.00		0.00		38.00		38.00		2.00				2.00						1.00

		68.00		Italy				EUROFOREX		Via Boccacio 11				Milano						3.00		1.00		1.00				10.00		6.00						3.00		16.00						2.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														168.00		4.00		4.00		1.00		1.00		4.00		4.00		0.00		0.00		2.00				2.00

		69.00		Italy				MONTALDI DIRECT S.n.c		Piazza Marco Aurelio 13		10138.00		Torino						1.00		2.00		1.00				10.00		5.00		6.00				3.00		5.00						2.00																																																																																																																																						50.00																												1.00		1.00

		70.00		Italy				BDS Trading		Via Generale Magliocco 1				Palermo						19.00		2.00		1.00				10.00								1.00		16.00						3.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		2.00		0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00														55.00		3.00		3.00		1.00		1.00		3.00		3.00		0.00		0.00		2.00				2.00								1.00				1.00

		71.00		Italy				POLITALIA EDITORE		Piazza repubblica				Milano		02-2020411				3.00		1.00		1.00				10.00								1.00		16.00						2.00														1.00		1.00				0.00		2.00		3.00																																																														1.00		1.00		1.00		23.00		12.00		12.00		1.00		1.00		1.00		12.00		12.00		12.00																										40.00		15.00		4.00		3.00		3.00		2.00		0.00		10.00		1.00		1.00				2.00								1.00						1.00

		72.00		Italy				FORUS spa		Via Piccini 2				Milano		02-27742317				3.00		1.00		1.00				10.00		6.00		9.00				1.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00				1.00		1.00		23.00		2.00		12.00																																						50.00		50.00		40.00		50.00		20.00		20.00		10.00		30.00		30.00		1.00				2.00						1.00		1.00						1.00

		73.00		Italy				S.O.S		Via Gasperina 150				Roma		06-72672545				12.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		12.00		40.00		5.00		5.00		2.00		2.00		5.00		5.00		0.00		0.00		2.00				2.00						1.00		1.00						1.00

		74.00		Italy				QUALITA' E SINERGIA (gruppo Zucchetti)		Via Vittorio Pisani 22				Milano						3.00		1.00		1.00				10.00		6.00						3.00		11.00						3.00																																						1.00		1.00		1.00		2.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		12.00		1.00		1.00		1.00		3.00		1.00		12.00																										40.00		24.00		1.00		23.00		1.00		1.00		0.00		23.00		1.00		1.00				2.00

		75.00		Italy				STUDIO GRAPHEIN STUDIO EDITORIALE		Viale Romagna 17				Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		12.00		2.00		2.00														1.00		1.00		1.00		12.00		2.00		12.00		45.00		15.00		10.00		4.00		2.00		10.00		5.00		5.00		5.00		1.00				2.00						1.00								1.00

		76.00		Italy				ICE GRUPPO EDITORIALE		Via Ferri 6				Cinisello (Mi)		02-66025344				3.00		2.00		2.00				10.00		4.00		6.00				3.00		11.00		13.00		16.00		3.00		1.00		1.00				1.00		0.00		0.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																																						1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																												100.00		80.00		50.00		50.00		40.00		30.00		60.00		50.00		1.00				2.00						1.00		1.00						1.00

		77.00		Italy				HELP ASSISTANCE		Via L. Da Vinci 1				Sagratta (Mi)		02-216901				3.00		2.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										40.00		11.00		8.00		6.00		6.00		3.00		2.00		8.00		6.00		1.00				1.00								1.00						1.00

		78.00		Italy				Call Center Cavo		Via Dei Fontanelli 20				Milano		02-84400400				3.00		1.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				2.00		1.00		1.00		1.00		2.00		2.00		12.00														1.00		1.00		1.00		0.00		2.00		12.00		1.00		1.00		1.00		0.00		2.00		12.00																										1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										50.00		10.00		5.00		5.00		5.00		4.00		4.00		6.00		1.00		1.00				2.00								1.00

		79.00		Italy				Omnitel(filiale di Roma)		Via Laurentina				Roma		190.00				12.00		1.00		2.00				10.00		6.00		9.00				2.00		13.00		16.00				1.00		1.00		1.00		1.00		23.00		2.00		123.00														1.00				1.00		23.00		2.00		1.00		1.00		1.00		1.00		23.00		2.00		123.00																										1.00		1.00		1.00		0.00		2.00		123.00		1.00				1.00		23.00		2.00		123.00														1.00		1.00		1.00		23.00		2.00		123.00														150.00		150.00		50.00		110.00		25.00		20.00		20.00		130.00		30.00		1.00				2.00						1.00		1.00				1.00		1.00

		80.00		Italy				Telemarcam srl		Via Soperga 36				Milano						3.00		1.00		2.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		12.00		62.50		40.00		0.00		35.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		81.00		Italy				MEDIATEL srl		Contrada Tagliabò		21034.00		Cocquio(Va)						3.00		2.00		2.00				10.00								1.00		10.00						3.00																										1.00		1.00		1.00		12.00		2.00		1.00		1.00		1.00				20.00		2.00		1.00																																						1.00				1.00		12.00		2.00		1.00																																						168.00		9.00		0.00		9.00		0.00		0.00		0.00		9.00		0.00		1.00				2.00

		82.00		Italy				Retail Business Service		Piazzale dell'industria				Roma						12.00		1.00		2.00				10.00		6.00						1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		12.00		2.00		12.00																																						69.00		100.00		50.00		70.00				30.00				70.00				1.00				2.00														1.00

		83.00		Italy				TELESERVICE		v. Indipendenza 2				Bologna						8.00		2.00		1.00				10.00								1.00		5.00						3.00																																																		1.00		1.00		1.00		12.00		2.00		2.00																																																																										81.00		150.00		0.00				0.00				0.00				0.00		1.00				2.00														1.00

		84.00		Italy				UNISALUTE		Via Andrea Da Formigine 1		40128.00		Bologna						8.00		2.00		1.00				10.00								3.00		5.00		11.00		6.00		3.00																																																																																						1.00		1.00		1.00		12.00		2.00		12.00																																						25.00		60.00		15.00		50.00				60.00		15.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		85.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Collegno (To)						1.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		86.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Pescara						14.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		87.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Venezia-Mestre						5.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		88.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Cagliari						20.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		89.00		Italy				ELECTROLUX		Via Decembrio 27		20137.00		Milano						3.00		1.00		1.00				10.00								1.00		11.00						3.00																										1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																																																																																						45.00		10.00		10.00		10.00		10.00		10.00		10.00		0.00		0.00		2.00				2.00				1.00								1.00		1.00

		90.00		Italy				Marketing Management		Piazza Principessa Clotilde 4		20121.00		Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		40.00		0.00		30.00		0.00		20.00		0.00		20.00		0.00		1.00				2.00												1.00				1.00

		91.00		Italy				Marketing Management		Via Resuttana 360		90146.00		Palermo						19.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		80.00		0.00		65.00		0.00		20.00		0.00		60.00		0.00		1.00				2.00														1.00

		92.00		Italy				S.W.G.		Via S.Francesco 20				Trieste						6.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		88.00		300.00		0.00		250.00		0.00		0.00		0.00		300.00		0.00		1.00				2.00												1.00		1.00		1.00

		93.00		Italy				MESOMARK GROUP		Via fabio Massimo 95				Roma						12.00		1.00		1.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		60.00		120.00				100.00				4.00				116.00				1.00				2.00														1.00

		94.00		Italy				TELMA		Via Carlo Alberto 3		31100.00		Treviso						5.00		2.00		1.00				10.00		4.00		6.00				3.00		5.00		8.00		9.00		2.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00																										1.00				1.00		13.00		0.00		12.00		1.00		1.00				0.00		2.00		12.00																										65.00		30.00		0.00		20.00		0.00		0.00		0.00		30.00		0.00		1.00				2.00

		95.00		Italy				ONBANCA		Via Rombon 11		20134.00		Milano						3.00		1.00		2.00				10.00		6.00		4.00				3.00		5.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																										79.00		50.00		50.00		25.00		25.00		40.00		40.00		10.00		10.00		2.00				2.00						1.00		1.00				1.00		1.00		1.00

		96.00		Italy				Pronto Assistance Servizi		Via C:Marenco 25				Torino						1.00		1.00		1.00				10.00		6.00		9.00				1.00		5.00						1.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																																																																																						168.00		85.00				70.00												1.00				1.00								1.00				1.00		1.00		1.00

		97.00		Italy				ZORITEL		Via C.Pascarella 59				Roma						12.00		1.00		1.00				10.00								3.00		5.00		11.00				3.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						46.00		60.00		3.00		60.00		3.00		15.00		0.00		45.00		3.00		1.00				2.00								1.00						1.00

		98.00		Italy				TELE 2		Via Cassanese 210				Segratev(Mi)						3.00		1.00		2.00				10.00		6.00						3.00		10.00						1.00																										1.00		1.00		1.00		2.00		2.00		123.00																																						1.00		1.00				0.00		2.00		123.00		1.00		1.00		1.00		24.00		2.00		123.00														1.00		1.00		1.00		2.00		2.00		123.00														101.50		60.00		0.00		40.00		0.00		60.00		0.00		0.00		0.00		1.00				2.00

		99.00		Italy				CALL CENTRO ASSISTENZA LIQUIDAZIONE		C.so Svizzera 185				Torino						1.00		2.00		2.00				10.00		6.00		7.00				3.00		5.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		12.00																																																																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		23.00		22.00		11.00				23.00		22.00		0.00		0.00		1.00				2.00								1.00						1.00

		100.00		Italy				FILO DIRETTO ASSICURAZIONI		Via Paracelso 14		20041.00		Agrate B. (Mi)						3.00		2.00		2.00				10.00		9.00		7.00				1.00		5.00		10.00				3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00				2.00		2.00		1.00														1.00				1.00		2.00		2.00		12.00		168.00		80.00		50.00		50.00		25.00		40.00				40.00				1.00				2.00						1.00								1.00

		101.00		Italy				LA PIEMONTESE ASSICURAZIONI						Milano						3.00		1.00		2.00				10.00								1.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																																																						35.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		2.00				1.00														1.00

		102.00		Italy				TORO RISPONDENZE		Corso Marconi 20				Torino						1.00		1.00		1.00				10.00		4.00						1.00		5.00						3.00																										1.00		1.00				2.00		2.00		23.00																																																																																																		50.00		31.00				28.00				26.00				5.00				1.00				1.00				1.00		1.00		1.00

		103.00		Italy				CENTRO SERVIZI CLIENTI		Via Meucci 5				Verona						5.00		2.00		2.00				10.00								1.00		5.00		11.00		16.00		3.00																										1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		3.00		2.00																																						1.00		1.00				0.00		2.00		2.00		69.00		60.00		58.00		30.00		30.00		60.00		58.00		0.00		0.00		1.00				1.00				1.00		1.00		1.00

		104.00		Italy				KOINE		Viale Libertà 5-12				Venezia-Maeghera						5.00		2.00		2.00				10.00		6.00						3.00		10.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		1.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00		1.00		1.00		23.00		1.00																										84.00		50.00		10.00		35.00				0.00				50.00				1.00				2.00

		105.00		Italy				ANSWERS		Via Piranesi 44A				Milano						3.00		1.00		1.00				10.00		6.00						2.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		12.00		1.00				1.00		0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				0.00		23.00		12.00																										60.00		40.00		40.00		30.00		30.00		0.00		0.00		40.00		40.00		2.00				2.00						1.00						1.00		1.00		1.00

		106.00		Italy				BUSINESS CALL		Via Saffi 30				Bologna						8.00		2.00		1.00						10.00		6.00				3.00		13.00		11.00		16.00		3.00																										1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		0.00		12.00		1.00		1.00				0.00		0.00		12.00		92.00		40.00		0.00		25.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		107.00		Italy				AMI BOND		area industriale Piano Laco				Mangone (Cs)								3.00		1.00				10.00								3.00		10.00						1.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		90.00		10.00		10.00		0.00		0.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00

		108.00		Italy				TELECONTATTO		Via Regaldi 3				Torino						1.00		2.00		1.00				10.00								2.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		270.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00

		109.00		Italy				TELECONTATTO		Via Soperga 36				Milano						1.00		1.00		1.00				10.00								3.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		250.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00								1.00

		110.00		Italy				ALCATEL CUSTOMER		Via Trento 30				Vimercate (Mi)						3.00		2.00		2.00				10.00								1.00		13.00						3.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																																																														1.00		1.00				0.00		23.00		2.00														72.00		5.00		1.00		5.00		1.00		1.00		1.00		4.00		0.00		1.00				1.00						1.00

		111.00		Italy				Linear Assicurazioni S.p.a		Via A da Formigine 1				Bologna						8.00		2.00		2.00				10.00								3.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						69.00		100.00		42.00		95.00		40.00		100.00				0.00		0.00		1.00				2.00				1.00				1.00				1.00		1.00		1.00

		112.00		Italy				DIREZIONE EUR		Via Mentore Maggini 30				Roma						12.00		1.00		2.00				6.00		9.00		10.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		113.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 108				Roma						12.00		1.00		2.00				6.00		10.00		7.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		1.00		1.00		1.00		1.00		0.00		0.00		1.00		1.00		2.00				2.00

		114.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 118				Roma						12.00		1.00		2.00				6.00		9.00		10.00				1.00		16.00						3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		115.00		Italy				FINEDIT		Via Desiderio 3/9				Milano						3.00		1.00		2.00				10.00		9.00		6.00				1.00		11.00						3.00																																																																																						1.00				1.00		2.00		2.00		12.00																																						70.00		15.00		0.00		15.00		0.00		15.00		0.00		0.00		0.00		1.00				2.00

		116.00		Italy				IMI WEB		C.so Matteotti 67		20121.00		Milano						3.00		1.00		1.00				10.00								3.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																																																														105.00		10.00		10.00		4.00		4.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00		1.00

		117.00		Italy				MT&T		Viale Restelli 3				Milano						3.00		1.00		1.00				10.00								1.00		10.00		11.00		16.00		3.00														1.00		1.00		1.00		2.00		23.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00				1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										60.00		300.00		0.00		300.00		0.00		30.00		0.00		270.00		0.00		1.00				2.00

		118.00		Italy				TELECOM		C.so D'Italia 41				Roma						3.00		1.00		1.00				10.00		4.00						1.00		11.00						2.00																										1.00		1.00		1.00		2.00		3.00		2.00		1.00		1.00				0.00		3.00		12.00																										1.00		1.00				0.00		3.00		12.00		1.00		1.00		1.00		2.00		3.00		12.00														1.00		1.00		1.00		2.00		3.00		12.00														168.00		10000.00																1.00				2.00								1.00				1.00		1.00		1.00

		119.00		Italy				SEABO		Viale Berti Pichat				Bologna						8.00		2.00		2.00				10.00								3.00		3.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00																																																		40.00		30.00		12.00		23.00				30.00				0.00				1.00				2.00												1.00		1.00

								Frequency of capital city		64.00

		Frequency								38.00				Language		0.00																												How many?		30.00		29.00		17.00								40.00		34.00		27.00		295.00						90.00		87.00		40.00		363.00						84.00		83.00		48.00		573.00						31.00		19.00		29.00		43.00						16.00		16.00		9.00		395.00						48.00		46.00		25.00		410.00						68.00		51.00		63.00								55.00		55.00		35.00								47.00		45.00		30.00								34.00		23.00		26.00								8965.50		20732.00		4272.00		6806.00		2183.00		3565.00		2434.00		4697.00		1063.00		160.00		0.00		218.00		0.00

		1.00								17.00						0.00																												% of total		0.60												0.80		0.68										1.80		1.74										1.68		1.66										0.62		0.38										0.32		0.32										0.96		0.92										1.36		1.02										1.10		1.10										0.94		0.90										0.68		0.46										194.90		423.10		87.18		138.90		44.55		72.76		49.67		95.86		21.69		3.27		0.00		4.45		0.00

		2.00								0.00						0.00																																																																																																																																																																						20.61		32.83		10.53		17.20		11.74		22.66		5.13		0.77		0.00		1.05		0.00

		3.00								0.00						8.00																												1.00		B2B										4.00		1.00		B2B								7.00		1.00		B2B								15.00		1.00		B2B								12.00		1.00		B2B								4.00		1.00		B2B								1.00		1.00		B2B								2.00		1.00		B2B								13.00		1.00		B2B								7.00		1.00		B2B								4.00		1.00		B2B								6.00

		4.00						Frequency of downtown or suburban		65.00						1.00																												1.50		Both										0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		54.00						70.00																												2.00		B2C										9.00		2.00		B2C								8.00		2.00		B2C								34.00		2.00		B2C								32.00		2.00		B2C								10.00		2.00		B2C								8.00		2.00		B2C								22.00		2.00		B2C								21.00		2.00		B2C								23.00		2.00		B2C								21.00		2.00		B2C								11.00

		6.00								0.00						3.00																														Inbound		1.00								12.00				Inbound		13.00						12.00				Inbound		50.00						22.00				Inbound		36.00						24.00				Inbound		2.00						6.00				Inbound		7.00						4.00				Inbound		23.00						12.00				Inbound		5.00						18.00				Inbound		20.00						12.00				Inbound		17.00						7.00				Inbound		8.00						12.00

		7.00								0.00						0.00																														Outbound		13.00												Outbound		6.00										Outbound		3.00										Outbound		1.00										Outbound		12.00										Outbound		0.00										Outbound		2.00										Outbound		17.00										Outbound		0.00										Outbound		2.00										Outbound		11.00

		8.00						Frequency of activity		5.00						35.00																														Both		16.00												Both		21.00										Both		37.00										Both		47.00										Both		17.00										Both		9.00										Both		23.00										Both		46.00										Both		35.00										Both		28.00										Both		15.00

		9.00								0.00						119.00

		10.00								3.00						0.00

		11.00								0.00						0.00

		12.00								31.00						1.00

		13.00								2.00						0.00

		14.00								11.00						0.00

		15.00								2.00						0.00

		16.00								6.00						0.00

										29.00

										35.00

										12.00

										20.00

										2.00

										0.00

										20.00

										0.00

								Company's link		25.00

										29.00

										65.00

										0.00

								Temporary contracts		105.00

								Part time contracts		118.00

								Temporary agency workers		118.00

								Collective agreements company		24.00

										0.00

										0.00

								Sector level		33.00

										0.00

										0.00

								National level		53.00

										0.00

										0.00

								Other level		25.00

										0.00

										0.00

								Union representation		33.00

										0.00

										0.00

								Staff representation		54.00

										0.00

										0.00

								H&S representation		40.00

										0.00

										0.00

		5.00						Staff numbers		13.00

		10.00								12.00

		20.00								16.00

		30.00								9.00

		40.00								10.00

		50.00								6.00

		100.00								25.00

		150.00								7.00

		200.00								4.00

		250.00								1.00

		500.00								9.00

		1000.00								1.00

										2.00

								Type of centre		57.00

		1.00								18.00

		2.00								44.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		25.00

		50.00								18.00

		60.00								14.00

		70.00								12.00

		80.00								10.00

		90.00								7.00

		100.00								6.00

		168.00								24.00

										0.00
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		Capital		64.00
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		Unattractive town or remote rural area		17
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1.00		Italy				Business Center srl		Via Savonarola 217		35137.00		Padova						5.00		2.00		1.00		4,5		10.00		9.00		6.00				1.00		11.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		1.00		55.00		4.00		2.00		3.00		0.00		4.00		0.00		2.00		2.00		2.00				2.00								1.00								1.00

		2.00		Italy				Filo Diretto		Via Paracelso 14		0.00		Agrate Brianza (MI)						3.00		3.00		2.00		4.80		10.00		6.00		9.00				3.00		5.00		14.00				2.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		60.00		60.00		60.00		40.00		40.00		50.00		50.00		10.00		10.00		1.00				2.00								1.00

		3.00		italy				Gecom srl/Datapoint		Via D'Onofrio 212		0.00		Roma						12.00		1.00		2.00		11,7		10.00		6.00		9.00				1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00																																																																																																		56.00		24.00		2.00		16.00		2.00		24.00		2.00		0.00		0.00		1.00				2.00

		4.00		Italy				Interline		Via Aspromonte n° 18		20052.00		Monza(MI)						3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		5.00		10.00		11.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		0.00		0.00														24.00		60.00		40.00		45.00		30.00		35.00		20.00		25.00		20.00		1.00				2.00										1.00

		5.00		Italy				Borsa@Web		Via Cefalonia 65				Brescia						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														78.00		20.00		4.00		16.00		2.00		18.00		4.00		2.00		0.00		1.00				2.00								1.00				1.00

		6.00		Italy				Inter Parter Assistance		Via Salandra 18				Roma						12.00		1.00		1.00		11,7		10.00		6.00		9.00				2.00		10.00		10.00				2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		0.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00														168.00		30.00		20.00		12.00		8.00		20.00		15.00		10.00		7.00		1.00				1.00										1.00		1.00		1.00

		7.00		Italy				Everap		Via Ghebba 65		30030.00		Oriago di Mira (VE)						5.00		3.00		2.00		4,5		10.00		6.00		9.00				3.00		5.00		7.00		9.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										50.00		40.00		15.00		39.00		14.00		25.00		10.00		15.00		5.00		1.00				2.00				1.00				1.00

		8.00		Italy				Worldcom		Via San Simpliciano 1										3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00						1.00		1.00		1.00		1.00		1-2-3		2.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00														168.00		15.00		15.00		10.00		10.00		15.00		15.00		0.00		0.00		2.00				2.00				1.00				1.00				1.00		1.00		1.00

		9.00		Italy				Marketing Plan Cirm		Viale Vittoria 52		60123.00		Ancona						11.00		3.00		1.00		6,1		10.00								3.00		12.00		11.00				2.00																										1.00				1.00		2-3		2.00		1-2																																						1.00				1.00		2-3		2.00		1-2		1.00				1.00		2.00		1-2		1.00																																						68.00		10.00		0.00		9.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00				1.00				1.00

		10.00		Italy				Directa		Via B. Buozzi 6				Torino						1.00		1.00		1.00		7,2		10.00		6.00						3.00		5.00						3.00		1.00		1.00		1.00		1-3		1.00		2.00														1.00		1.00		1.00		1-3		1.00		2.00		1.00		1.00		1.00		1-2		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00														75.00		40.00		2.00		20.00		2.00		2.00		2.00		0.00		0.00		2.00				2.00										1.00

		11.00		Italy				Europassistance		P.zza Trento 8				Milano						3.00		1.00		2.00		4,8		10.00		6.00		13.00				3.00		5.00		7.00				1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														168.00		300.00		250.00		200.00		150.00		250.00		170.00		30.00		30.00		1.00				2.00				1.00		1.00		1.00				1.00		1.00		1.00

		12.00		Italy				Labora!		Via Farini 82				Milano						3.00		1.00		1.00		4,8		10.00								3.00		12.00		10.00		11.00		3.00														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2																										1.00		1.00		1.00		1-2-3		2.00		1-2														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2														168.00		200.00		0.00		150.00		0.00		8.00		0.00		192.00		0.00		2.00				2.00										1.00

		13.00		Italy				Finsel		Via Carciano 4		001431		Roma						12.00		1.00		2.00		11,7		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		65.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		2.00				2.00										1.00

		14.00		Italy				Ouverture Service		Via della pace 38/A				Follonica(GR)						9.00		3.00		2.00		7,2		10.00		6.00						3.00		8.00		11.00		7.00		2.00														1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00														91.00		20.00		12.00		19.00		11.00		12.00		12.00		8.00		8.00		1.00				2.00				1.00				1.00

		15.00		Italy				Omnia Networks		P,zza Bertarelli 2				Milano						3.00		1.00		1.00		4,8		10.00		6.00						1.00		10.00		13.00				1.00														1.00		1.00				0.00		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00						0.00		3.00		1.00														1.00		1.00				0.00		3.00		1.00														168.00		75.00		50.00		60.00		55.00		65.00		65.00		10.00		10.00		1.00				2.00								1.00

		16.00		Italy				3M Software		Via Ciriaci 21		66034.00		Lanciano						14.00		3.00		2.00		10,1		6.00		10.00						1.00		10.00						3.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3																										1.00				1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3														50.00		14.00		3.00		11.00		3.00		14.00		3.00		00		00		1.00				2.00										1.00		1.00		1.00

		17.00		Italy				Cemar		Via Brescia 28				Cernusco (MI)						3.00		2.00		2.00		4,8		10.00								3.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00																																						1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		168.00		129.00		124.00		76.00		74.00		90.00		85.00		39.00		0.00		1.00				1.00						1.00		1.00						1.00		1.00

		18.00		Italy				Gestit Service		Via Zoe Fontana 220		00131		Roma						12.00		1.00		2.00		11,7		10.00								1.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																										63,5		35.00		17.00		20.00		10.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		19.00		Italy				Alba Service		Via De Gasperi 19				Legnano						3.00		2.00		1.00		4,8		10.00		6.00		9.00				1.00		11.00						2.00														1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2-3		1-2-3		1-2-3		1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2		2.00		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3														72.00		20.00		10.00		20.00		10.00		10.00		00		10.00		00		1.00				2.00										1.00				1.00

		20.00		Italy				Adag net		Via teccani degli alfieri		20141.00		Milano						3.00		1.00		2.00		4,8		10.00								1.00		9.00		13.00				3.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00				0.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00																																																		1.00		1.00		1.00		3.00		1.00		2.00														40.00		10.00		0.00		1.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00										1.00

		21.00		Italy				Pronto Credit												3.00		1.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														1.00				1.00		1.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		75.00		170.00		85.00		100.00		85.00		75.00		0.00		95.00		0.00		1.00				2.00						1.00

		22.00		Italy				Las Vegas Business Center		Via dell'acqua Vergine 204				Roma						12.00		1.00		2.00		11,7		10.00		6.00		4.00				1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		1.00																																						1.00		1.00				0.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2														1.00		1.00		1.00		2.00		2.00		1-2														40.00		20.00		20.00		15.00		15.00		4.00		4.00		16.00		16.00		2.00				2.00										1.00		1.00		1.00

		23.00		Italy				Area Italia Marketing		Via Roma 130				Montevarchi (Arezzo)						9.00		2.00		1.00		7,2		10.00								1.00		11.00						3.00														1.00				1.00		3.00		1.00		1-2-3																																																														1.00				1.00		3.00		1.00		1.00																																						60.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		24.00		Italy				Call Center Service		S. Padana 2b				Cernusco(MI)						3.00		2.00		2.00		4,8		10.00		6.00						1.00		11.00						1.00																										1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														112.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00				1.00

		25.00		Italy				Almus		L.go alessandria del carretto 18				Roma						12.00		1.00		2.00		11,7		10.00								3.00		11.00						2.00																										1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																						1.00				1.00		2.00		2.00		1-2																										1.00		1.00		2.00		0.00		2.00		1-2		50.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00				2.00										1.00				1.00

		26.00		Italy				Co Se Co		Via Unità d'Italia 112				Agrigento						19.00		3.00		1.00		24,5		10.00								1.00		1.00		11.00		10.00		3.00		1.00		1.00				0.00		2.00		1-2-3														1.00		1.00				0.00		2.00		1-2-3																																																		1.00		1.00		1.00		2.00		2.00		1-2-3																																						48.00		9.00		00		3.00		00		0.00		00		0.00		00		1.00				2.00										1.00				1.00

		27.00		Italy				Amì Nord est		Via Lazzaretto vecchio 26				Trieste						6.00		3.00		1.00		5,6		10.00		4.00		6.00				3.00		11.00						1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00				1.00		1-2-3		3.00		1-2		84.00		100.00		00		90.00		00		0.00		00		0.00		00		1.00				2.00										1.00		1.00		1.00		1.00

		28.00		Italy				Audiogroud		Via Arena 23				Milano						3.00		1.00		1.00		4,8		10.00		6.00		9.00				3.00		11.00						3.00		1.00		1.00				1-2-3		1-2		1.00		1.00				1.00		1-2-3		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																																		1.00				1.00		1-2-3		2.00		1-2														1.00		1.00				0.00		2.00		1-2														24.00		200.00		00		170.00		00		00		00		200.00		00		1.00				2.00										1.00						1.00

		29.00		Italy				CSG Call Center		Traversa degli svevi 12		88100.00		Catanzaro						18.00		3.00		1.00		28.0		10.00		6.00		9.00				3.00		11.00						3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		1.00		3-4		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										14.00		15.00		15.00		12.00		12.00		15.00		0.00		00		00		2.00				2.00										1.00				1.00		1.00

		30.00		Italy				Banca 121		SS Lecce Surbo zona industriale				Lecce						16.00		2.00		2.00		19,0		10.00								1.00		11.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										91.00		300.00		300.00		150.00		150.00		0.00		0.00		0.00		0.00		2.00				2.00				1.00						1.00		1.00		1.00		1.00

		31.00		Italy				Risponde il Banco		Via Giambellino 135				Milano						3.00		1.00		2.00		4,8		10.00								2.00		5.00		11.00				1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										78,5		51.00		51.00		33.00		0.00		51.00		0.00		00		00		2.00				2.00				1.00		1.00		1.00		1.00

		32.00		Italy				BPB Linea Attiva		Via Palazzolo 71				Bergamo						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		3.00		76.00		40.00		40.00		30.00		30.00		34.00		34.00		6.00		6.00		2.00				2.00				1.00		1.00		1.00		1.00						1.00

		33.00		Italy				Infotel		Via Praga 45				Palermo						19.00		3.00		2.00		24,5		10.00		6.00						3.00		6.00		13.00		11.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2																										1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														66.00		6.00		3.00		6.00		3.00		00		00		6.00		3.00		1.00				2.00				1.00						1.00				1.00

		34.00		Italy				Studium		Via Bruno Rizzi 2/4				Verona		045/6766688				5.00		2.00		1.00		4,5		10.00								1.00		10.00						2.00														1.00				1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00																										30.00		18.00		12.00		15.00		14.00		0.00		0.00		0.00		0.00		1.00				1.00

		35.00		Italy				Tiempo Nord		Via G. da Udine 34				Milano		02/380931				3.00		1.00		1.00		4,8		10.00		6.00						3.00		10.00						3.00		1.00				1.00		3.00		2-3		1-2-3		1.00						0.00		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00				1.00		2-3		2-3		1-2														1.00		1.00				0.00		2-3		2.00		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00				0.00		2-3		1-2														168.00		100.00		50.00		70.00		40.00		30.00		10.00		70.00		40.00		2.00				2.00								1.00								1.00

		36.00		Italy				SEPA		Viale Gorizia 52				Roma		06/8417759				12.00		1.00		1.00		11,7		10.00		6.00		9.00				3.00		10.00		13.00				1.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00														60.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00				1.00		1.00		1.00

		37.00		Italy				TeleJobSite		Via dei Fontani				Milano		02/8447777				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						2.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00		2.00		0.00		2.00		1-2		168.00		160.00		100.00		100.00		20.00		150.00		90.00		10.00		10.00		1.00				1.00								1.00						1.00

		38.00		Italy				Phonetica		Via prealpi 8				Cormano (MI)		02/663291				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		104.00		20.00		5.00		18.00		4.00		10.00		4.00		10.00		1.00		0.00				0.00								1.00						1.00

		39.00		Italy				PhoneService		Via Coppi 13				Jesi(AN)		0731/229911				11.00		3.00		1.00		6,1		10.00		6.00						3.00		10.00						2.00														1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2-3		2.00		2-3																										1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2-3		2.00		2-3														168.00		150.00		15.00		144.00		15.00		144.00		15.00		6.00		0.00		1.00				2.00				1.00		1.00										1.00

		40.00		Italy				S.O.S		Via Battisti 59-61				Legnano(MI)		0331/44691				3.00		2.00		2.00		4,8		10.00		6.00						1.00		7.00						2.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2-3		2.00		2.00																										40.00		50.00		50.00		20.00		20.00		40.00		40.00		10.00		10.00		2.00				1.00								1.00								1.00

		41.00		Italy				Transcom		Via Brescia 28				Cernusco s/n (MI)		02/92611				3.00		2.00		1.00		4,8		10.00		4.00		6.00				1.00		13.00						3.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1-2																										119.00		420.00		378.00		252.00		252.00		252.00		252.00		168.00		126.00		1.00				2.00								1.00				1.00		1.00		1.00

		42.00		Italy				Selecta		Via Romagnosi 1/b				Roma		06/361741				12.00		1.00		1.00		11,7		10.00		6.00						3.00		12.00						3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3																																																																																						30.00		7.00		6.00		4.00		4.00		6.00		6.00		1.00		0.00		2.00				2.00								1.00								1.00

		43.00		Italy				Teleperformce		Via Maffei 1				Milano		02/55181183				3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00		12.00				3.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2'2-3		2-3		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2-3		2-3																										1.00		1.00		1.00		2.00		2-3		2-3																																						168.00		20.00		20.00		15.00		15.00		20.00		20.00		0.00		0.00		2.00				2.00								1.00								1.00

		44.00		Italy				Tele AP		Via Lorenteggio 257				Milano		02/48366852				3.00		1.00		2.00		4,8		10.00		6.00						2.00		13.00						2.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2																																																		1.00		1.00		1.00		2.00		2.00		1-2														40.00		150.00		147.00		30.00		30.00		100.00		100.00		50.00		47.00		1.00				2.00				1.00												1.00

		45.00		Italy				Walter Botti		Via Richard 1 /B				Milano		02/89159355				3.00		1.00		1.00		4,8		10.00		6.00						3.00		7.00						0.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														60.00		50.00		50.00		10.00		10.00		15.00		15.00		25.00		25.00		1.00				2.00				1.00		1.00		1.00								1.00

		46.00		Italy				Telecontatto		Via Soperga 36				Milano		02/26111111				3.00		1.00		1.00		4,8		10.00		6.00						1.00		13.00		9.00				1.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		ì1-2		1.00		1.00				0.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		84.00		700.00		20.00		450.00		12.00		40.00		18.00		660.00		50.00		1.00				2.00								1.00								1.00

		47.00		Italy				Progetto 2000		Via Marco Polo 5				Milano		02/29000222				3.00		1.00		1.00		4,8		10.00		6.00						1.00		7.00						3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										35.00		85.00		85.00		84.00		84.00		85.00		85.00		00		00		2.00				2.00				1.00		1.00		1.00				1.00				1.00

		48.00		Italy				Teleca		Via f.lli cervi 160				Reggio emilia		0522/380038				8.00		2.00		1.00		4,6		10.00								3.00		9.00						2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		3.00														1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		1.00		2.00														40.00		100.00		90.00		60.00		60.00		60.00		60.00		40.00		0.00		1.00				2.00				1.00		1.00						1.00		1.00		1.00

		49.00		Italy				Promoviaggi		Via GianGaleazzo 3				Milano		02/581891				3.00		1.00		1.00		4,8		10.00		6.00						1.00		14.00						2.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		40.00		5.00		5.00		3.00		2.00		5.00		5.00		0.00		0.00		1.00				2.00								1.00						1.00		1.00

		50.00		Italy				Sogeda		Via Croce Rossa 112				Padova						5.00		2.00		2.00		4,5		10.00								1.00		5.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		0.00		3.00		3.00		1.00		1.00		1.00		2.00		3.00		3.00																																																														1.00		1.00		1.00		2.00		3.00		3.00														65.00		25.00		20.00		25.00		20.00		5.00		5.00		20.00		1.00		2.00				1.00				1.00		1.00						1.00		1.00

		51.00		Italy				Team Service		centro direzionale di Napoli isola E/7				Napoli						15.00		3.00		1.00		23,7		10.00		6.00		9.00				3.00		10.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3		1.00				1.00		2.00		2.00		2-3														1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00														53.00		12.00		10.00		1.00		1.00		12.00		8.00		00		00		2.00				2.00				1.00		1.00		1.00

		52.00		Italy				Profili & Carriere		Via flaminia 14				Riano (RM)		06/9031433				12.00		3.00		1.00		11,7		10.00								2.00		11.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		20.00		3.00		0.00		1.00		0.00		3.00		0.00		00		0.00		1.00				2.00						1.00				1.00

		53.00		Italy				Field Service Italia		Via fogliano 24				Roma		06/86206729				12.00		1.00		1.00		11,7		10.00		6.00						1.00		13.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																																																																										1.00		1.00		1.00		2.00		2.00		2.00		40.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00

		54.00		Italy				Tema		via volta 16				Cologno monzese(MI)		02/2550941				3.00		1.00		2.00		4,8		10.00		6.00						2.00		7.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														40.00		220.00		219.00		60.00		20.00		200.00		199.00		20.00		20.00		1.00				2.00								1.00		1.00						1.00

		55.00		Italy				Sida		via querini 6				Trieste		040/382915				6.00		2.00		1.00		5,6		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00		1.00		2.00		2.00		2.00														40.00		1.00		1.00		00		00		1.00		1.00		00		00		2.00				2.00

		56.00		Italy				Experian		Via Quintavalle 68		173.00		Roma						12.00		1.00		2.00		11.70		10.00		6.00		9.00				2.00		10.00		5.00		16.00		1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		0.00		0.00		1.00		1.00		1.00		2.00		2.00		2.00																																																														1.00				1.00		2.00		2.00		2.00		84.00		1750.00		50.00		875.00		0.00		50.00		0.00		00		00		2.00				1.00										1.00

		57.00		Italy				COS/Data Point		Via D'Onofrio 212				Roma						12.00		1.00		2.00		11.70		10.00								1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00												0.00																																																																										1.00				2.00		0.00		0.00		0.00		55.00		30.00		4.00		20.00		3.00		4.00		4.00		26.00		00		1.00				2.00										1.00

		58.00		Italy				DATEL spa		Viale stazione		88911.00		Crotone						18.00		3.00		2.00				10.00		6.00						1.00		13.00						3.00														1.00		1.00		0.00		0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				0.00		3.00		2.00																										1.00		1.00		1.00		15.00		2.00		2.00		168.00		270.00		270.00		162.00		162.00		126.00		126.00		140.00		140.00		2.00				2.00								1.00						1.00		1.00

		59.00		Italy				Answers		Via dei ferragli 8				Firenze						9.00		2.00		1.00				10.00		6.00						1.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		21.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00														98.00		100.00		100.00		80.00		80.00		0.00		0.00		100.00		100.00		2.00				2.00						1.00						1.00		1.00		1.00

		60.00		Italy				Customer Service Italgas		Via Guicciardi 53				Roma						12.00		1.00		2.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		140.00		120.00		60.00				140.00		120.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		61.00		Italy				Customer Service Italgas		Via Foggia 5				Torino						1.00		2.00		1.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00				123.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		90.00		73.00		45.00				90.00		73.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		62.00		Italy				RISPONDE BPM (banca popolare di Milano)		Via G.Fara 41		20124.00		Milano						3.00		1.00		1.00				10.00								1.00		5.00						3.00																																						1.00						0.00		23.00		2.00																																																																																						75.00		41.00		41.00						37.00		37.00		4.00		4.00		2.00				1.00				1.00				1.00

		63.00		Italy				GRANDI NUMERI		Viale Abruzzi 25				Roma						12.00		1.00		1.00				10.00		6.00		9.00				3.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		72.00		100.00		0.00		70.00		0.00		0.00		0.00		100.00		0.00		1.00				2.00				1.00										1.00

		64.00		Italy				OMNITEL		Via campi Fregrei 84				Pozzuoli		081-3012111				15.00		3.00		1.00				10.00		9.00		6.00				1.00		16.00						1.00																																						1.00		1.00		1.00		23.00		2.00		12.00																																																																										1.00		1.00		1.00		23.00		2.00		12.00		150.00		300.00		200.00		250.00		100.00		50.00		50.00		250.00		150.00		1.00				1.00				1.00								1.00		1.00		1.00

		65.00		Italy				Wunderman Cato Johnson Italia srl		Via delle Montagne Rocciose 49				Roma						12.00		1.00		2.00				10.00		6.00		9.00				2.00		9.00						2.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														60.00		30.00		5.00		20.00		5.00		5.00		5.00		25.00		0.00		1.00				1.00								1.00

		66.00		Italy				Banca Popolare Emilia Romagna						Modena						8.00		2.00		2.00				6.00		9.00		10.00				1.00		5.00						3.00																																																																																																																																						60.00		17.00		17.00		5.00		5.00		13.00		13.00		4.00		4.00		2.00				2.00				1.00				1.00

		67.00		Italy				Intesa Trade		Via Giambellino 135				Milano						3.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														79.50		38.00		38.00		16.00				0.00		0.00		38.00		38.00		2.00				2.00						1.00

		68.00		Italy				EUROFOREX		Via Boccacio 11				Milano						3.00		1.00		1.00				10.00		6.00						3.00		16.00						2.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														168.00		4.00		4.00		1.00		1.00		4.00		4.00		0.00		0.00		2.00				2.00

		69.00		Italy				MONTALDI DIRECT S.n.c		Piazza Marco Aurelio 13		10138.00		Torino						1.00		2.00		1.00				10.00		5.00		6.00				3.00		5.00						2.00																																																																																																																																						50.00																												1.00		1.00

		70.00		Italy				BDS Trading		Via Generale Magliocco 1				Palermo						19.00		2.00		1.00				10.00								1.00		16.00						3.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		2.00		0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00														55.00		3.00		3.00		1.00		1.00		3.00		3.00		0.00		0.00		2.00				2.00								1.00				1.00

		71.00		Italy				POLITALIA EDITORE		Piazza repubblica				Milano		02-2020411				3.00		1.00		1.00				10.00								1.00		16.00						2.00														1.00		1.00				0.00		2.00		3.00																																																														1.00		1.00		1.00		23.00		12.00		12.00		1.00		1.00		1.00		12.00		12.00		12.00																										40.00		15.00		4.00		3.00		3.00		2.00		0.00		10.00		1.00		1.00				2.00								1.00						1.00

		72.00		Italy				FORUS spa		Via Piccini 2				Milano		02-27742317				3.00		1.00		1.00				10.00		6.00		9.00				1.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00				1.00		1.00		23.00		2.00		12.00																																						50.00		50.00		40.00		50.00		20.00		20.00		10.00		30.00		30.00		1.00				2.00						1.00		1.00						1.00

		73.00		Italy				S.O.S		Via Gasperina 150				Roma		06-72672545				12.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		12.00		40.00		5.00		5.00		2.00		2.00		5.00		5.00		0.00		0.00		2.00				2.00						1.00		1.00						1.00

		74.00		Italy				QUALITA' E SINERGIA (gruppo Zucchetti)		Via Vittorio Pisani 22				Milano						3.00		1.00		1.00				10.00		6.00						3.00		11.00						3.00																																						1.00		1.00		1.00		2.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		12.00		1.00		1.00		1.00		3.00		1.00		12.00																										40.00		24.00		1.00		23.00		1.00		1.00		0.00		23.00		1.00		1.00				2.00

		75.00		Italy				STUDIO GRAPHEIN STUDIO EDITORIALE		Viale Romagna 17				Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		12.00		2.00		2.00														1.00		1.00		1.00		12.00		2.00		12.00		45.00		15.00		10.00		4.00		2.00		10.00		5.00		5.00		5.00		1.00				2.00						1.00								1.00

		76.00		Italy				ICE GRUPPO EDITORIALE		Via Ferri 6				Cinisello (Mi)		02-66025344				3.00		2.00		2.00				10.00		4.00		6.00				3.00		11.00		13.00		16.00		3.00		1.00		1.00				1.00		0.00		0.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																																						1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																												100.00		80.00		50.00		50.00		40.00		30.00		60.00		50.00		1.00				2.00						1.00		1.00						1.00

		77.00		Italy				HELP ASSISTANCE		Via L. Da Vinci 1				Sagratta (Mi)		02-216901				3.00		2.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										40.00		11.00		8.00		6.00		6.00		3.00		2.00		8.00		6.00		1.00				1.00								1.00						1.00

		78.00		Italy				Call Center Cavo		Via Dei Fontanelli 20				Milano		02-84400400				3.00		1.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				2.00		1.00		1.00		1.00		2.00		2.00		12.00														1.00		1.00		1.00		0.00		2.00		12.00		1.00		1.00		1.00		0.00		2.00		12.00																										1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										50.00		10.00		5.00		5.00		5.00		4.00		4.00		6.00		1.00		1.00				2.00								1.00

		79.00		Italy				Omnitel(filiale di Roma)		Via Laurentina				Roma		190.00				12.00		1.00		2.00				10.00		6.00		9.00				2.00		13.00		16.00				1.00		1.00		1.00		1.00		23.00		2.00		123.00														1.00				1.00		23.00		2.00		1.00		1.00		1.00		1.00		23.00		2.00		123.00																										1.00		1.00		1.00		0.00		2.00		123.00		1.00				1.00		23.00		2.00		123.00														1.00		1.00		1.00		23.00		2.00		123.00														150.00		150.00		50.00		110.00		25.00		20.00		20.00		130.00		30.00		1.00				2.00						1.00		1.00				1.00		1.00

		80.00		Italy				Telemarcam srl		Via Soperga 36				Milano						3.00		1.00		2.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		12.00		62.50		40.00		0.00		35.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		81.00		Italy				MEDIATEL srl		Contrada Tagliabò		21034.00		Cocquio(Va)						3.00		2.00		2.00				10.00								1.00		10.00						3.00																										1.00		1.00		1.00		12.00		2.00		1.00		1.00		1.00				20.00		2.00		1.00																																						1.00				1.00		12.00		2.00		1.00																																						168.00		9.00		0.00		9.00		0.00		0.00		0.00		9.00		0.00		1.00				2.00

		82.00		Italy				Retail Business Service		Piazzale dell'industria				Roma						12.00		1.00		2.00				10.00		6.00						1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		12.00		2.00		12.00																																						69.00		100.00		50.00		70.00				30.00				70.00				1.00				2.00														1.00

		83.00		Italy				TELESERVICE		v. Indipendenza 2				Bologna						8.00		2.00		1.00				10.00								1.00		5.00						3.00																																																		1.00		1.00		1.00		12.00		2.00		2.00																																																																										81.00		150.00		0.00				0.00				0.00				0.00		1.00				2.00														1.00

		84.00		Italy				UNISALUTE		Via Andrea Da Formigine 1		40128.00		Bologna						8.00		2.00		1.00				10.00								3.00		5.00		11.00		6.00		3.00																																																																																						1.00		1.00		1.00		12.00		2.00		12.00																																						25.00		60.00		15.00		50.00				60.00		15.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		85.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Collegno (To)						1.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		86.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Pescara						14.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		87.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Venezia-Mestre						5.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		88.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Cagliari						20.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		89.00		Italy				ELECTROLUX		Via Decembrio 27		20137.00		Milano						3.00		1.00		1.00				10.00								1.00		11.00						3.00																										1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																																																																																						45.00		10.00		10.00		10.00		10.00		10.00		10.00		0.00		0.00		2.00				2.00				1.00								1.00		1.00

		90.00		Italy				Marketing Management		Piazza Principessa Clotilde 4		20121.00		Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		40.00		0.00		30.00		0.00		20.00		0.00		20.00		0.00		1.00				2.00												1.00				1.00

		91.00		Italy				Marketing Management		Via Resuttana 360		90146.00		Palermo						19.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		80.00		0.00		65.00		0.00		20.00		0.00		60.00		0.00		1.00				2.00														1.00

		92.00		Italy				S.W.G.		Via S.Francesco 20				Trieste						6.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		88.00		300.00		0.00		250.00		0.00		0.00		0.00		300.00		0.00		1.00				2.00												1.00		1.00		1.00

		93.00		Italy				MESOMARK GROUP		Via fabio Massimo 95				Roma						12.00		1.00		1.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		60.00		120.00				100.00				4.00				116.00				1.00				2.00														1.00

		94.00		Italy				TELMA		Via Carlo Alberto 3		31100.00		Treviso						5.00		2.00		1.00				10.00		4.00		6.00				3.00		5.00		8.00		9.00		2.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00																										1.00				1.00		13.00		0.00		12.00		1.00		1.00				0.00		2.00		12.00																										65.00		30.00		0.00		20.00		0.00		0.00		0.00		30.00		0.00		1.00				2.00

		95.00		Italy				ONBANCA		Via Rombon 11		20134.00		Milano						3.00		1.00		2.00				10.00		6.00		4.00				3.00		5.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																										79.00		50.00		50.00		25.00		25.00		40.00		40.00		10.00		10.00		2.00				2.00						1.00		1.00				1.00		1.00		1.00

		96.00		Italy				Pronto Assistance Servizi		Via C:Marenco 25				Torino						1.00		1.00		1.00				10.00		6.00		9.00				1.00		5.00						1.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																																																																																						168.00		85.00				70.00												1.00				1.00								1.00				1.00		1.00		1.00

		97.00		Italy				ZORITEL		Via C.Pascarella 59				Roma						12.00		1.00		1.00				10.00								3.00		5.00		11.00				3.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						46.00		60.00		3.00		60.00		3.00		15.00		0.00		45.00		3.00		1.00				2.00								1.00						1.00

		98.00		Italy				TELE 2		Via Cassanese 210				Segratev(Mi)						3.00		1.00		2.00				10.00		6.00						3.00		10.00						1.00																										1.00		1.00		1.00		2.00		2.00		123.00																																						1.00		1.00				0.00		2.00		123.00		1.00		1.00		1.00		24.00		2.00		123.00														1.00		1.00		1.00		2.00		2.00		123.00														101.50		60.00		0.00		40.00		0.00		60.00		0.00		0.00		0.00		1.00				2.00

		99.00		Italy				CALL CENTRO ASSISTENZA LIQUIDAZIONE		C.so Svizzera 185				Torino						1.00		2.00		2.00				10.00		6.00		7.00				3.00		5.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		12.00																																																																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		23.00		22.00		11.00				23.00		22.00		0.00		0.00		1.00				2.00								1.00						1.00

		100.00		Italy				FILO DIRETTO ASSICURAZIONI		Via Paracelso 14		20041.00		Agrate B. (Mi)						3.00		2.00		2.00				10.00		9.00		7.00				1.00		5.00		10.00				3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00				2.00		2.00		1.00														1.00				1.00		2.00		2.00		12.00		168.00		80.00		50.00		50.00		25.00		40.00				40.00				1.00				2.00						1.00								1.00

		101.00		Italy				LA PIEMONTESE ASSICURAZIONI						Milano						3.00		1.00		2.00				10.00								1.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																																																						35.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		2.00				1.00														1.00

		102.00		Italy				TORO RISPONDENZE		Corso Marconi 20				Torino						1.00		1.00		1.00				10.00		4.00						1.00		5.00						3.00																										1.00		1.00				2.00		2.00		23.00																																																																																																		50.00		31.00				28.00				26.00				5.00				1.00				1.00				1.00		1.00		1.00

		103.00		Italy				CENTRO SERVIZI CLIENTI		Via Meucci 5				Verona						5.00		2.00		2.00				10.00								1.00		5.00		11.00		16.00		3.00																										1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		3.00		2.00																																						1.00		1.00				0.00		2.00		2.00		69.00		60.00		58.00		30.00		30.00		60.00		58.00		0.00		0.00		1.00				1.00				1.00		1.00		1.00

		104.00		Italy				KOINE		Viale Libertà 5-12				Venezia-Maeghera						5.00		2.00		2.00				10.00		6.00						3.00		10.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		1.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00		1.00		1.00		23.00		1.00																										84.00		50.00		10.00		35.00				0.00				50.00				1.00				2.00

		105.00		Italy				ANSWERS		Via Piranesi 44A				Milano						3.00		1.00		1.00				10.00		6.00						2.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		12.00		1.00				1.00		0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				0.00		23.00		12.00																										60.00		40.00		40.00		30.00		30.00		0.00		0.00		40.00		40.00		2.00				2.00						1.00						1.00		1.00		1.00

		106.00		Italy				BUSINESS CALL		Via Saffi 30				Bologna						8.00		2.00		1.00						10.00		6.00				3.00		13.00		11.00		16.00		3.00																										1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		0.00		12.00		1.00		1.00				0.00		0.00		12.00		92.00		40.00		0.00		25.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		107.00		Italy				AMI BOND		area industriale Piano Laco				Mangone (Cs)								3.00		1.00				10.00								3.00		10.00						1.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		90.00		10.00		10.00		0.00		0.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00

		108.00		Italy				TELECONTATTO		Via Regaldi 3				Torino						1.00		2.00		1.00				10.00								2.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		270.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00

		109.00		Italy				TELECONTATTO		Via Soperga 36				Milano						1.00		1.00		1.00				10.00								3.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		250.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00								1.00

		110.00		Italy				ALCATEL CUSTOMER		Via Trento 30				Vimercate (Mi)						3.00		2.00		2.00				10.00								1.00		13.00						3.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																																																														1.00		1.00				0.00		23.00		2.00														72.00		5.00		1.00		5.00		1.00		1.00		1.00		4.00		0.00		1.00				1.00						1.00

		111.00		Italy				Linear Assicurazioni S.p.a		Via A da Formigine 1				Bologna						8.00		2.00		2.00				10.00								3.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						69.00		100.00		42.00		95.00		40.00		100.00				0.00		0.00		1.00				2.00				1.00				1.00				1.00		1.00		1.00

		112.00		Italy				DIREZIONE EUR		Via Mentore Maggini 30				Roma						12.00		1.00		2.00				6.00		9.00		10.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		113.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 108				Roma						12.00		1.00		2.00				6.00		10.00		7.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		1.00		1.00		1.00		1.00		0.00		0.00		1.00		1.00		2.00				2.00

		114.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 118				Roma						12.00		1.00		2.00				6.00		9.00		10.00				1.00		16.00						3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		115.00		Italy				FINEDIT		Via Desiderio 3/9				Milano						3.00		1.00		2.00				10.00		9.00		6.00				1.00		11.00						3.00																																																																																						1.00				1.00		2.00		2.00		12.00																																						70.00		15.00		0.00		15.00		0.00		15.00		0.00		0.00		0.00		1.00				2.00

		116.00		Italy				IMI WEB		C.so Matteotti 67		20121.00		Milano						3.00		1.00		1.00				10.00								3.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																																																														105.00		10.00		10.00		4.00		4.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00		1.00

		117.00		Italy				MT&T		Viale Restelli 3				Milano						3.00		1.00		1.00				10.00								1.00		10.00		11.00		16.00		3.00														1.00		1.00		1.00		2.00		23.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00				1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										60.00		300.00		0.00		300.00		0.00		30.00		0.00		270.00		0.00		1.00				2.00

		118.00		Italy				TELECOM		C.so D'Italia 41				Roma						3.00		1.00		1.00				10.00		4.00						1.00		11.00						2.00																										1.00		1.00		1.00		2.00		3.00		2.00		1.00		1.00				0.00		3.00		12.00																										1.00		1.00				0.00		3.00		12.00		1.00		1.00		1.00		2.00		3.00		12.00														1.00		1.00		1.00		2.00		3.00		12.00														168.00		10000.00																1.00				2.00								1.00				1.00		1.00		1.00

		119.00		Italy				SEABO		Viale Berti Pichat				Bologna						8.00		2.00		2.00				10.00								3.00		3.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00																																																		40.00		30.00		12.00		23.00				30.00				0.00				1.00				2.00												1.00		1.00

								Frequency of capital city		64.00

		Frequency								38.00				Language		0.00																												How many?		30.00		29.00		17.00								40.00		34.00		27.00		295.00						90.00		87.00		40.00		363.00						84.00		83.00		48.00		573.00						31.00		19.00		29.00		43.00						16.00		16.00		9.00		395.00						48.00		46.00		25.00		410.00						68.00		51.00		63.00								55.00		55.00		35.00								47.00		45.00		30.00								34.00		23.00		26.00								8965.50		20732.00		4272.00		6806.00		2183.00		3565.00		2434.00		4697.00		1063.00		160.00		0.00		218.00		0.00

		1.00								17.00						0.00																												% of total		0.60												0.80		0.68										1.80		1.74										1.68		1.66										0.62		0.38										0.32		0.32										0.96		0.92										1.36		1.02										1.10		1.10										0.94		0.90										0.68		0.46										194.90		423.10		87.18		138.90		44.55		72.76		49.67		95.86		21.69		3.27		0.00		4.45		0.00

		2.00								0.00						0.00																																																																																																																																																																						20.61		32.83		10.53		17.20		11.74		22.66		5.13		0.77		0.00		1.05		0.00

		3.00								0.00						8.00																												1.00		B2B										4.00		1.00		B2B								7.00		1.00		B2B								15.00		1.00		B2B								12.00		1.00		B2B								4.00		1.00		B2B								1.00		1.00		B2B								2.00		1.00		B2B								13.00		1.00		B2B								7.00		1.00		B2B								4.00		1.00		B2B								6.00

		4.00						Frequency of downtown or suburban		65.00						1.00																												1.50		Both										0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		54.00						70.00																												2.00		B2C										9.00		2.00		B2C								8.00		2.00		B2C								34.00		2.00		B2C								32.00		2.00		B2C								10.00		2.00		B2C								8.00		2.00		B2C								22.00		2.00		B2C								21.00		2.00		B2C								23.00		2.00		B2C								21.00		2.00		B2C								11.00

		6.00								0.00						3.00																														Inbound		1.00								12.00				Inbound		13.00						12.00				Inbound		50.00						22.00				Inbound		36.00						24.00				Inbound		2.00						6.00				Inbound		7.00						4.00				Inbound		23.00						12.00				Inbound		5.00						18.00				Inbound		20.00						12.00				Inbound		17.00						7.00				Inbound		8.00						12.00

		7.00								0.00						0.00																														Outbound		13.00												Outbound		6.00										Outbound		3.00										Outbound		1.00										Outbound		12.00										Outbound		0.00										Outbound		2.00										Outbound		17.00										Outbound		0.00										Outbound		2.00										Outbound		11.00

		8.00						Frequency of activity		5.00						35.00																														Both		16.00												Both		21.00										Both		37.00										Both		47.00										Both		17.00										Both		9.00										Both		23.00										Both		46.00										Both		35.00										Both		28.00										Both		15.00

		9.00								0.00						119.00

		10.00								3.00						0.00

		11.00								0.00						0.00

		12.00								31.00						1.00

		13.00								2.00						0.00

		14.00								11.00						0.00

		15.00								2.00						0.00

		16.00								6.00						0.00

										29.00

										35.00

										12.00

										20.00

										2.00

										0.00

										20.00

										0.00

								Company's link		25.00

										29.00

										65.00

										0.00

								Temporary contracts		105.00

								Part time contracts		118.00

								Temporary agency workers		118.00

								Collective agreements company		24.00

										0.00

										0.00

								Sector level		33.00

										0.00

										0.00

								National level		53.00

										0.00

										0.00

								Other level		25.00

										0.00

										0.00

								Union representation		33.00

										0.00

										0.00

								Staff representation		54.00

										0.00

										0.00

								H&S representation		40.00

										0.00

										0.00

		5.00						Staff numbers		13.00

		10.00								12.00

		20.00								16.00

		30.00								9.00

		40.00								10.00

		50.00								6.00

		100.00								25.00

		150.00								7.00

		200.00								4.00

		250.00								1.00

		500.00								9.00

		1000.00								1.00

										2.00

								Type of centre		57.00

		1.00								18.00

		2.00								44.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		25.00

		50.00								18.00

		60.00								14.00

		70.00								12.00

		80.00								10.00

		90.00								7.00

		100.00								6.00

		168.00								24.00

										0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1.00		Italy				Business Center srl		Via Savonarola 217		35137.00		Padova						5.00		2.00		1.00		4,5		10.00		9.00		6.00				1.00		11.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		1.00		55.00		4.00		2.00		3.00		0.00		4.00		0.00		2.00		2.00		2.00				2.00								1.00								1.00

		2.00		Italy				Filo Diretto		Via Paracelso 14		0.00		Agrate Brianza (MI)						3.00		3.00		2.00		4.80		10.00		6.00		9.00				3.00		5.00		14.00				3.00		1.00		1.00		1.00		1.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3														60.00		60.00		60.00		40.00		40.00		50.00		50.00		10.00		10.00		1.00				2.00								1.00

		3.00		italy				Gecom srl/Datapoint		Via D'Onofrio 212		0.00		Roma						12.00		1.00		2.00		11,7		10.00		6.00		9.00				1.00		10.00						2.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		56.00		24.00		2.00		16.00		2.00		24.00		2.00		0.00		0.00		1.00				2.00

		4.00		Italy				Interline		Via Aspromonte n° 18		20052.00		Monza(MI)						3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		5.00		10.00		11.00		3.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		0.00		0.00														24.00		60.00		40.00		45.00		30.00		35.00		20.00		25.00		20.00		1.00				2.00										1.00

		5.00		Italy				Borsa@Web		Via Cefalonia 65				Brescia						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00														1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00														78.00		20.00		4.00		16.00		2.00		18.00		4.00		2.00		0.00		1.00				2.00								1.00				1.00

		6.00		Italy				Inter Parter Assistance		Via Salandra 18				Roma						12.00		1.00		1.00		11,7		10.00		6.00		9.00				2.00		10.00		10.00				1.00														1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		0.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00														1.00		1.00				1-2-3		2.00		2.00		1.00		1.00		2.00		1-2-3		2.00		2.00														168.00		30.00		20.00		12.00		8.00		20.00		15.00		10.00		7.00		1.00				1.00										1.00		1.00		1.00

		7.00		Italy				Everap		Via Ghebba 65		30030.00		Oriago di Mira (VE)						5.00		3.00		2.00		4,5		10.00		6.00		9.00				3.00		5.00		7.00		9.00		1.00																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										50.00		40.00		15.00		39.00		14.00		25.00		10.00		15.00		5.00		1.00				2.00				1.00				1.00

		8.00		Italy				Worldcom		Via San Simpliciano 1										3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00						1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00														168.00		15.00		15.00		10.00		10.00		15.00		15.00		0.00		0.00		2.00				2.00				1.00				1.00				1.00		1.00		1.00

		9.00		Italy				Marketing Plan Cirm		Viale Vittoria 52		60123.00		Ancona						11.00		3.00		1.00		6,1		10.00								3.00		12.00		11.00				1.00																										1.00				1.00		2-3		2.00		1-2																																						1.00				1.00		2-3		2.00		1-2		1.00				1.00		2.00		1-2		1.00																																						68.00		10.00		0.00		9.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00				1.00				1.00

		10.00		Italy				Directa		Via B. Buozzi 6				Torino						1.00		1.00		1.00		7,2		10.00		6.00						3.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1-3		1.00		2.00		1.00		1.00		1.00		1-2		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00														75.00		40.00		2.00		20.00		2.00		2.00		2.00		0.00		0.00		2.00				2.00										1.00

		11.00		Italy				Europassistance		P.zza Trento 8				Milano						3.00		1.00		2.00		4,8		10.00		6.00		13.00				3.00		5.00		7.00				1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														168.00		300.00		250.00		200.00		150.00		250.00		170.00		30.00		30.00		1.00				2.00				1.00		1.00		1.00				1.00		1.00		1.00

		12.00		Italy				Labora!		Via Farini 82				Milano						3.00		1.00		1.00		4,8		10.00								3.00		12.00		10.00		11.00		3.00														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2																										1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2														1.00		1.00		1.00		1-2-3		2.00		1-2														168.00		200.00		0.00		150.00		0.00		8.00		0.00		192.00		0.00		2.00				2.00										1.00

		13.00		Italy				Finsel		Via Carciano 4		001431		Roma						12.00		1.00		2.00		11,7		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00				1-2-3		1.00		2.00		1.00		1.00				1-2-3		1.00		2.00		65.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		2.00				2.00										1.00

		14.00		Italy				Ouverture Service		Via della pace 38/A				Follonica(GR)						9.00		3.00		2.00		7,2		10.00		6.00						3.00		8.00		11.00		7.00		1.00														1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00														91.00		20.00		12.00		19.00		11.00		12.00		12.00		8.00		8.00		1.00				2.00				1.00				1.00

		15.00		Italy				Omnia Networks		P,zza Bertarelli 2				Milano						3.00		1.00		1.00		4,8		10.00		6.00						1.00		10.00		13.00				1.00														1.00		1.00				1.00						1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00																										1.00		1.00				1-2-3		3.00		1.00														168.00		75.00		50.00		60.00		55.00		65.00		65.00		10.00		10.00		1.00				2.00								1.00

		16.00		Italy				3M Software		Via Ciriaci 21		66034.00		Lanciano						14.00		3.00		2.00		10,1		6.00		10.00						1.00		10.00						3.00		1.00		1.00		1.00		1.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3																										1.00				1.00		1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3														50.00		14.00		3.00		11.00		3.00		14.00		3.00		00		00		1.00				2.00										1.00		1.00		1.00

		17.00		Italy				Cemar		Via Brescia 28				Cernusco (MI)						3.00		2.00		2.00		4,8		10.00								3.00		10.00						3.00																										1.00		1.00				3.00		2.00		2.00																																						1.00		1.00				3.00		2.00		2.00																										1.00		1.00				23.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		168.00		129.00		124.00		76.00		74.00		90.00		85.00		39.00		0.00		1.00				1.00						1.00		1.00						1.00		1.00

		18.00		Italy				Gestit Service		Via Zoe Fontana 220		00131		Roma						12.00		1.00		2.00		11,7		10.00								1.00		5.00						1.00																										1.00		1.00				2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										63,5		35.00		17.00		20.00		10.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		19.00		Italy				Alba Service		Via De Gasperi 19				Legnano						3.00		2.00		1.00		4,8		10.00		6.00		9.00				1.00		11.00						1.00														1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00				1.00		1-2-3		1-2-3		1-2-3		1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00				1.00		1-2		2.00		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00		1.00				123.00		1-2-3		1-2-3														72.00		20.00		10.00		20.00		10.00		10.00		00		10.00		00		1.00				2.00										1.00				1.00

		20.00		Italy				Adag net		Via teccani degli alfieri		20141.00		Milano						3.00		1.00		2.00		4,8		10.00								1.00		9.00		13.00				3.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00				3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00																																																		1.00		1.00		1.00		3.00		1.00		2.00														40.00		10.00		0.00		1.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00										1.00

		21.00		Italy				Pronto Credit												3.00		1.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		3.00		1-2		1.00		1.00				1.00		3.00		1-2														1.00				1.00		1.00		1.00		2.00		1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00		1.00		1.00				1.00		1.00		2.00		1.00		1.00				1.00		1.00		2.00		75.00		170.00		85.00		100.00		85.00		75.00		0.00		95.00		0.00		1.00				2.00						1.00

		22.00		Italy				Las Vegas Business Center		Via dell'acqua Vergine 204				Roma						12.00		1.00		2.00		11,7		10.00		6.00		4.00				1.00		11.00		10.00				3.00																										1.00		1.00				2.00		2.00		1.00																																						1.00		1.00				1.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2														1.00		1.00		1.00		2.00		2.00		1-2														40.00		20.00		20.00		15.00		15.00		4.00		4.00		16.00		16.00		2.00				2.00										1.00		1.00		1.00

		23.00		Italy				Area Italia Marketing		Via Roma 130				Montevarchi (Arezzo)						9.00		2.00		1.00		7,2		10.00								1.00		11.00						3.00														1.00				1.00		3.00		1.00		1-2-3																																																														1.00				1.00		3.00		1.00		1.00																																						60.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		24.00		Italy				Call Center Service		S. Padana 2b				Cernusco(MI)						3.00		2.00		2.00		4,8		10.00		6.00						1.00		11.00						1.00																										1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1-2																										1.00		1.00				1.00		3.00		1-2		1.00		1.00		1.00		1.00		3.00		1-2		1.00		1.00				1.00		3.00		1-2		1.00		1.00				1.00		3.00		1-2														112.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00				1.00

		25.00		Italy				Almus		L.go alessandria del carretto 18				Roma						12.00		1.00		2.00		11,7		10.00								3.00		11.00						1.00																										1.00		1.00				2.00		2.00		1-2		1.00		1.00				2.00		2.00		1-2																																						1.00				1.00		2.00		2.00		1-2																										1.00		1.00		2.00		2.00		2.00		1-2		50.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00				2.00										1.00				1.00

		26.00		Italy				Co Se Co		Via Unità d'Italia 112				Agrigento						19.00		3.00		1.00		24,5		10.00								1.00		1.00		11.00		10.00		3.00		1.00		1.00				2.00		2.00		1-2-3														1.00		1.00				2.00		2.00		1-2-3																																																		1.00		1.00		1.00		2.00		2.00		1-2-3																																						48.00		9.00		00		3.00		00		0.00		00		0.00		00		1.00				2.00										1.00				1.00

		27.00		Italy				Amì Nord est		Via Lazzaretto vecchio 26				Trieste						6.00		3.00		1.00		5,6		10.00		4.00		6.00				3.00		11.00						1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				1-2-3		3.00		1-2		1.00		1.00				1-2-3		3.00		1-2																										1.00		1.00				1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				123.00		3.00		1-2		1.00				1.00		1-2-3		3.00		1-2		84.00		100.00		00		90.00		00		0.00		00		0.00		00		1.00				2.00										1.00		1.00		1.00		1.00

		28.00		Italy				Audiogroud		Via Arena 23				Milano						3.00		1.00		1.00		4,8		10.00		6.00		9.00				3.00		11.00						3.00		1.00		1.00				1.00		1.00		1.00		1.00				1.00		1-2-3		2.00		1-2		1.00		1.00				1-2		2.00		1-2																																																		1.00				1.00		1-2-3		2.00		1-2														1.00		1.00				123.00		2.00		1-2														24.00		200.00		00		170.00		00		00		00		200.00		00		1.00				2.00										1.00						1.00

		29.00		Italy				CSG Call Center		Traversa degli svevi 12		88100.00		Catanzaro						18.00		3.00		1.00		28.0		10.00		6.00		9.00				3.00		11.00						3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3-4		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										14.00		15.00		15.00		12.00		12.00		15.00		0.00		00		00		2.00				2.00										1.00				1.00		1.00

		30.00		Italy				Banca 121		SS Lecce Surbo zona industriale				Lecce						16.00		2.00		2.00		19,0		10.00								1.00		11.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1-2-3		1.00		1.00				2.00		2.00		1-2-3																										1.00		1.00				2.00		2.00		1-2-3																										1.00		1.00				2.00		2.00		1-2-3																										91.00		300.00		300.00		150.00		150.00		0.00		0.00		0.00		0.00		2.00				2.00				1.00						1.00		1.00		1.00		1.00

		31.00		Italy				Risponde il Banco		Via Giambellino 135				Milano						3.00		1.00		2.00		4,8		10.00								2.00		5.00		11.00				1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										78,5		51.00		51.00		33.00		0.00		51.00		0.00		00		00		2.00				2.00				1.00		1.00		1.00		1.00

		32.00		Italy				BPB Linea Attiva		Via Palazzolo 71				Bergamo						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		3.00		76.00		40.00		40.00		30.00		30.00		34.00		34.00		6.00		6.00		2.00				2.00				1.00		1.00		1.00		1.00						1.00

		33.00		Italy				Infotel		Via Praga 45				Palermo						19.00		3.00		2.00		24,5		10.00		6.00						3.00		6.00		13.00		11.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1-2		1.00		1.00				2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2																										1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														66.00		6.00		3.00		6.00		3.00		00		00		6.00		3.00		1.00				2.00				1.00						1.00				1.00

		34.00		Italy				Studium		Via Bruno Rizzi 2/4				Verona		045/6766688				5.00		2.00		1.00		4,5		10.00								1.00		10.00						2.00														1.00				1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				2.00		2.00		2.00																										30.00		18.00		12.00		15.00		14.00		0.00		0.00		0.00		0.00		1.00				1.00

		35.00		Italy				Tiempo Nord		Via G. da Udine 34				Milano		02/380931				3.00		1.00		1.00		4,8		10.00		6.00						3.00		10.00						3.00		1.00				1.00		3.00		2.00		1-2-3		1.00						0.00		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00				1.00		2-3		2-3		1-2														1.00		1.00				2-3		2-3		2.00		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00				2.00		2-3		1-2														168.00		100.00		50.00		70.00		40.00		30.00		10.00		70.00		40.00		2.00				2.00								1.00								1.00

		36.00		Italy				SEPA		Viale Gorizia 52				Roma		06/8417759				12.00		1.00		1.00		11,7		10.00		6.00		9.00				3.00		10.00		13.00				1.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														60.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00				1.00		1.00		1.00

		37.00		Italy				TeleJobSite		Via dei Fontani				Milano		02/8447777				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						2.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				1.00		2.00		1-2		168.00		160.00		100.00		100.00		20.00		150.00		90.00		10.00		10.00		1.00				1.00								1.00						1.00

		38.00		Italy				Phonetica		Via prealpi 8				Cormano (MI)		02/663291				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		3.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		104.00		20.00		5.00		18.00		4.00		10.00		4.00		10.00		1.00		0.00				0.00								1.00						1.00

		39.00		Italy				PhoneService		Via Coppi 13				Jesi(AN)		0731/229911				11.00		3.00		1.00		6,1		10.00		6.00						3.00		10.00						1.00														1.00		1.00				23.00		2.00		3.00		1.00		1.00				2-3		2.00		3.00		1.00		1.00		1.00		2-3		2.00		2-3																										1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2-3		2.00		2-3														168.00		150.00		15.00		144.00		15.00		144.00		15.00		6.00		0.00		1.00				2.00				1.00		1.00										1.00

		40.00		Italy				S.O.S		Via Battisti 59-61				Legnano(MI)		0331/44691				3.00		2.00		2.00		4,8		10.00		6.00						1.00		7.00						2.00		1.00		1.00				3.00		1.00		3.00		1.00		1.00				3.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		1.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2-3		2.00		2.00																										40.00		50.00		50.00		20.00		20.00		40.00		40.00		10.00		10.00		2.00				1.00								1.00								1.00

		41.00		Italy				Transcom		Via Brescia 28				Cernusco s/n (MI)		02/92611				3.00		2.00		1.00		4,8		10.00		4.00		6.00				1.00		13.00						3.00														1.00				1.00						2.50		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1-2																										119.00		420.00		378.00		252.00		252.00		252.00		252.00		168.00		126.00		1.00				2.00								1.00				1.00		1.00		1.00

		42.00		Italy				Selecta		Via Romagnosi 1/b				Roma		06/361741				12.00		1.00		1.00		11,7		10.00		6.00						3.00		12.00						3.00		1.00		1.00				2.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3																																																																																						30.00		7.00		6.00		4.00		4.00		6.00		6.00		1.00		0.00		2.00				2.00								1.00								1.00

		43.00		Italy				Teleperformce		Via Maffei 1				Milano		02/55181183				3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00		12.00				3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		3.00		1.00		1.00		1.00		2'2-3		2-3		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2-3		2-3																										1.00		1.00		1.00		2.00		2-3		2-3																																						168.00		20.00		20.00		15.00		15.00		20.00		20.00		0.00		0.00		2.00				2.00								1.00								1.00

		44.00		Italy				Tele AP		Via Lorenteggio 257				Milano		02/48366852				3.00		1.00		2.00		4,8		10.00		6.00						2.00		13.00						2.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2																																																		1.00		1.00		1.00		2.00		2.00		1-2														40.00		150.00		147.00		30.00		30.00		100.00		100.00		50.00		47.00		1.00				2.00				1.00												1.00

		45.00		Italy				Walter Botti		Via Richard 1 /B				Milano		02/89159355				3.00		1.00		1.00		4,8		10.00		6.00						3.00		7.00						0.00		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														60.00		50.00		50.00		10.00		10.00		15.00		15.00		25.00		25.00		1.00				2.00				1.00		1.00		1.00								1.00

		46.00		Italy				Telecontatto		Via Soperga 36				Milano		02/26111111				3.00		1.00		1.00		4,8		10.00		6.00						1.00		13.00		9.00				1.00		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		ì1-2		1.00		1.00				1.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		84.00		700.00		20.00		450.00		12.00		40.00		18.00		660.00		50.00		1.00				2.00								1.00								1.00

		47.00		Italy				Progetto 2000		Via Marco Polo 5				Milano		02/29000222				3.00		1.00		1.00		4,8		10.00		6.00						1.00		7.00						3.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										35.00		85.00		85.00		84.00		84.00		85.00		85.00		00		00		2.00				2.00				1.00		1.00		1.00				1.00				1.00

		48.00		Italy				Teleca		Via f.lli cervi 160				Reggio emilia		0522/380038				8.00		2.00		1.00		4,6		10.00								3.00		9.00						1.00		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		3.00														1.00		1.00				2.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		1.00		2.00														40.00		100.00		90.00		60.00		60.00		60.00		60.00		40.00		0.00		1.00				2.00				1.00		1.00						1.00		1.00		1.00

		49.00		Italy				Promoviaggi		Via GianGaleazzo 3				Milano		02/581891				3.00		1.00		1.00		4,8		10.00		6.00						1.00		14.00						3.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		40.00		5.00		5.00		3.00		2.00		5.00		5.00		0.00		0.00		1.00				2.00								1.00						1.00		1.00

		50.00		Italy				Sogeda		Via Croce Rossa 112				Padova						5.00		2.00		2.00		4,5		10.00								1.00		5.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		3.00		3.00																																																														1.00		1.00		1.00		2.00		3.00		3.00														65.00		25.00		20.00		25.00		20.00		5.00		5.00		20.00		1.00		2.00				1.00				1.00		1.00						1.00		1.00

		51.00		Italy				Team Service		centro direzionale di Napoli isola E/7				Napoli						15.00		3.00		1.00		23,7		10.00		6.00		9.00				3.00		10.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3		1.00				1.00		2.00		2.00		2-3														1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00														53.00		12.00		10.00		1.00		1.00		12.00		8.00		00		00		2.00				2.00				1.00		1.00		1.00

		52.00		Italy				Profili & Carriere		Via flaminia 14				Riano (RM)		06/9031433				12.00		3.00		1.00		11,7		10.00								2.00		11.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		20.00		3.00		0.00		1.00		0.00		3.00								1.00				2.00						1.00				1.00

		53.00		Italy				Field Service Italia		Via fogliano 24				Roma		06/86206729				12.00		1.00		1.00		11,7		10.00		6.00						1.00		13.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																																																																										1.00		1.00		1.00		2.00		2.00		2.00		40.00		9.00		9.00		9.00		9.00		9.00		9.00						2.00				2.00								1.00

		54.00		Italy				Tema		via volta 16				Cologno monzese(MI)		02/2550941				3.00		1.00		2.00		4,8		10.00		6.00						2.00		7.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		1.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														40.00		220.00		219.00		60.00		20.00		200.00		199.00		20.00		20.00		1.00				2.00								1.00		1.00						1.00

		55.00		Italy				Sida		via querini 6				Trieste		040/382915				6.00		2.00		1.00		5,6		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00		1.00		2.00		2.00		2.00														40.00		1.00		1.00		00		00		1.00		1.00						2.00				2.00

		56.00		Italy				Experian		Via Quintavalle 68		173.00		Roma						12.00		1.00		2.00		11.70		10.00		6.00		9.00				2.00		10.00		5.00		16.00		1.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		0.00		0.00		1.00		1.00		1.00		2.00		2.00		2.00																																																														1.00				1.00		2.00		2.00		2.00		84.00		1750.00		50.00		875.00		0.00		50.00		0.00						2.00				1.00										1.00

		57.00		Italy				COS/Data Point		Via D'Onofrio 212				Roma						12.00		1.00		2.00		11.70		10.00								1.00		10.00						1.00																										1.00		1.00				2.00		2.00		2.00												0.00																																																																																						55.00		30.00		4.00		20.00		3.00		4.00		4.00		26.00				1.00				2.00										1.00

		58.00		Italy				DATEL spa		Viale stazione		88911.00		Crotone						18.00		3.00		2.00				10.00		6.00						1.00		13.00						3.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		3.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		270.00		270.00		162.00		162.00		126.00		126.00		140.00		140.00		2.00				2.00								1.00						1.00		1.00

		59.00		Italy				Answers		Via dei ferragli 8				Firenze						9.00		2.00		1.00				10.00		6.00						1.00		10.00		11.00		16.00		1.00														1.00				1.00		1.00		23.00		21.00		1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00																										1.00		1.00				1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00														98.00		100.00		100.00		80.00		80.00		0.00		0.00		100.00		100.00		2.00				2.00						1.00						1.00		1.00		1.00

		60.00		Italy				Customer Service Italgas		Via Guicciardi 53				Roma						12.00		1.00		2.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00				1.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				1.00		23.00		12.00		66.00		140.00		120.00		60.00				140.00		120.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		61.00		Italy				Customer Service Italgas		Via Foggia 5				Torino						1.00		2.00		1.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00				123.00		12.00														1.00		1.00				1.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				1.00		23.00		12.00		66.00		90.00		73.00		45.00				90.00		73.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		62.00		Italy				RISPONDE BPM (banca popolare di Milano)		Via G.Fara 41		20124.00		Milano						3.00		1.00		1.00				10.00								1.00		5.00						3.00																																						1.00						123.00		23.00		2.00																																																																																						75.00		41.00		41.00						37.00		37.00		4.00		4.00		2.00				1.00				1.00				1.00

		63.00		Italy				GRANDI NUMERI		Viale Abruzzi 25				Roma						12.00		1.00		1.00				10.00		6.00		9.00				3.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		72.00		100.00		0.00		70.00		0.00		0.00		0.00		100.00		0.00		1.00				2.00				1.00										1.00

		64.00		Italy				OMNITEL		Via campi Fregrei 84				Pozzuoli		081-3012111				15.00		3.00		1.00				10.00		9.00		6.00				1.00		16.00						1.00																																						1.00		1.00		1.00		23.00		2.00		12.00																																																																										1.00		1.00		1.00		23.00		2.00		12.00		150.00		300.00		200.00		250.00		100.00		50.00		50.00		250.00		150.00		1.00				1.00				1.00								1.00		1.00		1.00

		65.00		Italy				Wunderman Cato Johnson Italia srl		Via delle Montagne Rocciose 49				Roma						12.00		1.00		2.00				10.00		6.00		9.00				2.00		9.00						2.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														60.00		30.00		5.00		20.00		5.00		5.00		5.00		25.00		0.00		1.00				1.00								1.00

		66.00		Italy				Banca Popolare Emilia Romagna						Modena						8.00		2.00		2.00				6.00		9.00		10.00				1.00		5.00						3.00																																																																																																																																						60.00		17.00		17.00		5.00		5.00		13.00		13.00		4.00		4.00		2.00				2.00				1.00				1.00

		67.00		Italy				Intesa Trade		Via Giambellino 135				Milano						3.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														79.50		38.00		38.00		16.00				0.00		0.00		38.00		38.00		2.00				2.00						1.00

		68.00		Italy				EUROFOREX		Via Boccacio 11				Milano						3.00		1.00		1.00				10.00		6.00						3.00		16.00						1.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														168.00		4.00		4.00		1.00		1.00		4.00		4.00		0.00		0.00		2.00				2.00

		69.00		Italy				MONTALDI DIRECT S.n.c		Piazza Marco Aurelio 13		10138.00		Torino						1.00		2.00		1.00				10.00		5.00		6.00				3.00		5.00						2.00																																																																																																																																						50.00																												1.00		1.00

		70.00		Italy				BDS Trading		Via Generale Magliocco 1				Palermo						19.00		2.00		1.00				10.00								1.00		16.00						3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		2.00		3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														55.00		3.00		3.00		1.00		1.00		3.00		3.00		0.00		0.00		2.00				2.00								1.00				1.00

		71.00		Italy				POLITALIA EDITORE		Piazza repubblica				Milano		02-2020411				3.00		1.00		1.00				10.00								1.00		16.00						1.00														1.00		1.00				23.00		2.00		3.00																																																														1.00		1.00		1.00		23.00		12.00		12.00		1.00		1.00		1.00		12.00		12.00		12.00																										40.00		15.00		4.00		3.00		3.00		2.00		0.00		10.00		1.00		1.00				2.00								1.00						1.00

		72.00		Italy				FORUS spa		Via Piccini 2				Milano		02-27742317				3.00		1.00		1.00				10.00		6.00		9.00				1.00		16.00						3.00		1.00		1.00				23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00				1.00		1.00		23.00		2.00		12.00																																						50.00		50.00		40.00		50.00		20.00		20.00		10.00		30.00		30.00		1.00				2.00						1.00		1.00						1.00

		73.00		Italy				S.O.S		Via Gasperina 150				Roma		06-72672545				12.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		12.00		40.00		5.00		5.00		2.00		2.00		5.00		5.00		0.00		0.00		2.00				2.00						1.00		1.00						1.00

		74.00		Italy				QUALITA' E SINERGIA (gruppo Zucchetti)		Via Vittorio Pisani 22				Milano						3.00		1.00		1.00				10.00		6.00						3.00		11.00						3.00																																						1.00		1.00		1.00		2.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		12.00		1.00		1.00		1.00		3.00		1.00		12.00																										40.00		24.00		1.00		23.00		1.00		1.00		0.00		23.00		1.00		1.00				2.00

		75.00		Italy				STUDIO GRAPHEIN STUDIO EDITORIALE		Viale Romagna 17				Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		16.00						3.00		1.00		1.00				12.00		2.00		12.00														1.00		1.00				12.00		2.00		12.00		1.00		1.00				12.00		2.00		12.00																										1.00		1.00				12.00		2.00		12.00														1.00		1.00		1.00		12.00		2.00		2.00														1.00		1.00		1.00		12.00		2.00		12.00		45.00		15.00		10.00		4.00		2.00		10.00		5.00		5.00		5.00		1.00				2.00						1.00								1.00

		76.00		Italy				ICE GRUPPO EDITORIALE		Via Ferri 6				Cinisello (Mi)		02-66025344				3.00		2.00		2.00				10.00		4.00		6.00				3.00		11.00		13.00		16.00		3.00		1.00		1.00				1.00		0.00		0.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																																						1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																												100.00		80.00		50.00		50.00		40.00		30.00		60.00		50.00		1.00				2.00						1.00		1.00						1.00

		77.00		Italy				HELP ASSISTANCE		Via L. Da Vinci 1				Sagratta (Mi)		02-216901				3.00		2.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										40.00		11.00		8.00		6.00		6.00		3.00		2.00		8.00		6.00		1.00				1.00								1.00						1.00

		78.00		Italy				Call Center Cavo		Via Dei Fontanelli 20				Milano		02-84400400				3.00		1.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				1.00		1.00		1.00		1.00		2.00		2.00		12.00														1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										50.00		10.00		5.00		5.00		5.00		4.00		4.00		6.00		1.00		1.00				2.00								1.00

		79.00		Italy				Omnitel(filiale di Roma)		Via Laurentina				Roma		190.00				12.00		1.00		2.00				10.00		6.00		9.00				2.00		13.00		16.00				1.00		1.00		1.00		1.00		23.00		2.00		123.00														1.00				1.00		23.00		2.00		1.00		1.00		1.00		1.00		23.00		2.00		123.00																										1.00		1.00		1.00		23.00		2.00		123.00		1.00				1.00		23.00		2.00		123.00														1.00		1.00		1.00		23.00		2.00		123.00														150.00		150.00		50.00		110.00		25.00		20.00		20.00		130.00		30.00		1.00				2.00						1.00		1.00				1.00		1.00

		80.00		Italy				Telemarcam srl		Via Soperga 36				Milano						3.00		1.00		2.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		12.00		62.50		40.00		0.00		35.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		81.00		Italy				MEDIATEL srl		Contrada Tagliabò		21034.00		Cocquio(Va)						3.00		2.00		2.00				10.00								1.00		10.00						3.00																										1.00		1.00		1.00		12.00		2.00		1.00		1.00		1.00				20.00		2.00		1.00																																						1.00				1.00		12.00		2.00		1.00																																						168.00		9.00		0.00		9.00		0.00		0.00		0.00		9.00		0.00		1.00				2.00

		82.00		Italy				Retail Business Service		Piazzale dell'industria				Roma						12.00		1.00		2.00				10.00		6.00						1.00		11.00		10.00				3.00																										1.00		1.00				12.00		2.00		2.00		1.00		1.00				12.00		2.00		2.00																																						1.00		1.00		1.00		12.00		2.00		12.00																																						69.00		100.00		50.00		70.00				30.00				70.00				1.00				2.00														1.00

		83.00		Italy				TELESERVICE		v. Indipendenza 2				Bologna						8.00		2.00		1.00				10.00								1.00		5.00						3.00																																																		1.00		1.00		1.00		12.00		2.00		2.00																																																																										81.00		150.00		0.00				0.00				0.00				0.00		1.00				2.00														1.00

		84.00		Italy				UNISALUTE		Via Andrea Da Formigine 1		40128.00		Bologna						8.00		2.00		1.00				10.00								3.00		5.00		11.00		6.00		3.00																																																																																						1.00		1.00		1.00		12.00		2.00		12.00																																						25.00		60.00		15.00		50.00				60.00		15.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		85.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Collegno (To)						1.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		86.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Pescara						14.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		87.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Venezia-Mestre						5.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		88.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Cagliari						20.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		89.00		Italy				ELECTROLUX		Via Decembrio 27		20137.00		Milano						3.00		1.00		1.00				10.00								1.00		11.00						3.00																										1.00		1.00				2.00		2.00		12.00		1.00		1.00				2.00		2.00		12.00																																																																																						45.00		10.00		10.00		10.00		10.00		10.00		10.00		0.00		0.00		2.00				2.00				1.00								1.00		1.00

		90.00		Italy				Marketing Management		Piazza Principessa Clotilde 4		20121.00		Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		40.00		0.00		30.00		0.00		20.00		0.00		20.00		0.00		1.00				2.00												1.00				1.00

		91.00		Italy				Marketing Management		Via Resuttana 360		90146.00		Palermo						19.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		80.00		0.00		65.00		0.00		20.00		0.00		60.00		0.00		1.00				2.00														1.00

		92.00		Italy				S.W.G.		Via S.Francesco 20				Trieste						6.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		88.00		300.00		0.00		250.00		0.00		0.00		0.00		300.00		0.00		1.00				2.00												1.00		1.00		1.00

		93.00		Italy				MESOMARK GROUP		Via fabio Massimo 95				Roma						12.00		1.00		1.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		60.00		120.00				100.00				4.00				116.00				1.00				2.00														1.00

		94.00		Italy				TELMA		Via Carlo Alberto 3		31100.00		Treviso						5.00		2.00		1.00				10.00		4.00		6.00				3.00		5.00		8.00		9.00		3.00																										1.00		1.00				13.00		2.00		12.00														1.00		1.00				1.00		2.00		12.00																										1.00				1.00		13.00		0.00		12.00		1.00		1.00				13.00		2.00		12.00																										65.00		30.00		0.00		20.00		0.00		0.00		0.00		30.00		0.00		1.00				2.00

		95.00		Italy				ONBANCA		Via Rombon 11		20134.00		Milano						3.00		1.00		2.00				10.00		6.00		4.00				3.00		5.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				1.00		23.00		12.00		1.00				1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				1.00		23.00		12.00																										79.00		50.00		50.00		25.00		25.00		40.00		40.00		10.00		10.00		2.00				2.00						1.00		1.00				1.00		1.00		1.00

		96.00		Italy				Pronto Assistance Servizi		Via C:Marenco 25				Torino						1.00		1.00		1.00				10.00		6.00		9.00				1.00		5.00						1.00																										1.00		1.00				1.00		23.00		12.00		1.00		1.00				1.00		23.00		12.00																																																																																						168.00		85.00				70.00												1.00				1.00								1.00				1.00		1.00		1.00

		97.00		Italy				ZORITEL		Via C.Pascarella 59				Roma						12.00		1.00		1.00				10.00								3.00		5.00		11.00				3.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																						46.00		60.00		3.00		60.00		3.00		15.00		0.00		45.00		3.00		1.00				2.00								1.00						1.00

		98.00		Italy				TELE 2		Via Cassanese 210				Segratev(Mi)						3.00		1.00		2.00				10.00		6.00						3.00		10.00						1.00																										1.00		1.00		1.00		2.00		2.00		123.00																																						1.00		1.00				2.00		2.00		123.00		1.00		1.00		1.00		2.00		2.00		123.00														1.00		1.00		1.00		2.00		2.00		123.00														101.50		60.00		0.00		40.00		0.00		60.00		0.00		0.00		0.00		1.00				2.00

		99.00		Italy				CALL CENTRO ASSISTENZA LIQUIDAZIONE		C.so Svizzera 185				Torino						1.00		2.00		2.00				10.00		6.00		7.00				3.00		5.00		10.00				3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		12.00																																																																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		23.00		22.00		11.00				23.00		22.00		0.00		0.00		1.00				2.00								1.00						1.00

		100.00		Italy				FILO DIRETTO ASSICURAZIONI		Via Paracelso 14		20041.00		Agrate B. (Mi)						3.00		2.00		2.00				10.00		9.00		7.00				1.00		5.00		10.00				3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00				2.00		2.00		1.00														1.00				1.00		2.00		2.00		12.00		168.00		80.00		50.00		50.00		25.00		40.00				40.00				1.00				2.00						1.00								1.00

		101.00		Italy				LA PIEMONTESE ASSICURAZIONI						Milano						3.00		1.00		2.00				10.00								1.00		5.00						3.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																																																						35.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		2.00				1.00														1.00

		102.00		Italy				TORO RISPONDENZE		Corso Marconi 20				Torino						1.00		1.00		1.00				10.00		4.00						1.00		5.00						3.00																										1.00		1.00				2.00		2.00		23.00																																																																																																		50.00		31.00				28.00				26.00				5.00				1.00				1.00				1.00		1.00		1.00

		103.00		Italy				CENTRO SERVIZI CLIENTI		Via Meucci 5				Verona						5.00		2.00		2.00				10.00								1.00		5.00		11.00		16.00		3.00																										1.00		1.00				2.00		23.00		2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				0.00		3.00		2.00																																						1.00		1.00				2.00		2.00		2.00		69.00		60.00		58.00		30.00		30.00		60.00		58.00		0.00		0.00		1.00				1.00				1.00		1.00		1.00

		104.00		Italy				KOINE		Viale Libertà 5-12				Venezia-Maeghera						5.00		2.00		2.00				10.00		6.00						3.00		10.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		1.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00		1.00		1.00		23.00		1.00																										84.00		50.00		10.00		35.00				0.00				50.00				1.00				2.00

		105.00		Italy				ANSWERS		Via Piranesi 44A				Milano						3.00		1.00		1.00				10.00		6.00						2.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		12.00		1.00				1.00		0.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00																										1.00		1.00				1.00		23.00		12.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		23.00		12.00																										60.00		40.00		40.00		30.00		30.00		0.00		0.00		40.00		40.00		2.00				2.00						1.00						1.00		1.00		1.00

		106.00		Italy				BUSINESS CALL		Via Saffi 30				Bologna						8.00		2.00		1.00						10.00		6.00				3.00		13.00		11.00		16.00		3.00																										1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				1.00		2.00		12.00																										1.00		1.00				1.00		2.00		12.00														1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				1.00		0.00		12.00		1.00		1.00				1.00		0.00		12.00		92.00		40.00		0.00		25.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		107.00		Italy				AMI BOND		area industriale Piano Laco				Mangone (Cs)								3.00		1.00				10.00								3.00		10.00						1.00																										1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00														1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00														1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00		90.00		10.00		10.00		0.00		0.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00

		108.00		Italy				TELECONTATTO		Via Regaldi 3				Torino						1.00		2.00		1.00				10.00								2.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				1.00		0.00		0.00		98.00		400.00		0.00		270.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00

		109.00		Italy				TELECONTATTO		Via Soperga 36				Milano						1.00		1.00		1.00				10.00								3.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		250.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00								1.00

		110.00		Italy				ALCATEL CUSTOMER		Via Trento 30				Vimercate (Mi)						3.00		2.00		2.00				10.00								1.00		13.00						3.00																										1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00																																																														1.00		1.00				1.00		23.00		2.00														72.00		5.00		1.00		5.00		1.00		1.00		1.00		4.00		0.00		1.00				1.00						1.00

		111.00		Italy				Linear Assicurazioni S.p.a		Via A da Formigine 1				Bologna						8.00		2.00		2.00				10.00								3.00		5.00						3.00																										1.00		1.00				123.00		2.00		2.00		1.00		1.00				123.00		2.00		2.00																										1.00		1.00				123.00		2.00		2.00		1.00		1.00				123.00		2.00		2.00																																						69.00		100.00		42.00		95.00		40.00		100.00				0.00		0.00		1.00				2.00				1.00				1.00				1.00		1.00		1.00

		112.00		Italy				DIREZIONE EUR		Via Mentore Maggini 30				Roma						12.00		1.00		2.00				6.00		9.00		10.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		113.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 108				Roma						12.00		1.00		2.00				6.00		10.00		7.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		1.00		1.00		1.00		1.00		0.00		0.00		1.00		1.00		2.00				2.00

		114.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 118				Roma						12.00		1.00		2.00				6.00		9.00		10.00				1.00		16.00						3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		115.00		Italy				FINEDIT		Via Desiderio 3/9				Milano						3.00		1.00		2.00				10.00		9.00		6.00				1.00		11.00						3.00																																																																																						1.00				1.00		2.00		2.00		12.00																																						70.00		15.00		0.00		15.00		0.00		15.00		0.00		0.00		0.00		1.00				2.00

		116.00		Italy				IMI WEB		C.so Matteotti 67		20121.00		Milano						3.00		1.00		1.00				10.00								3.00		5.00						1.00																										1.00		1.00				12.00		2.00		2.00		1.00		1.00				12.00		2.00		2.00														1.00		1.00				12.00		2.00		2.00																																																														105.00		10.00		10.00		4.00		4.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00		1.00

		117.00		Italy				MT&T		Viale Restelli 3				Milano						3.00		1.00		1.00				10.00								1.00		10.00		11.00		16.00		3.00														1.00		1.00		1.00		2.00		23.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										60.00		300.00		0.00		300.00		0.00		30.00		0.00		270.00		0.00		1.00				2.00

		118.00		Italy				TELECOM		C.so D'Italia 41				Roma						3.00		1.00		1.00				10.00		4.00						1.00		11.00						2.00																										1.00		1.00		1.00		2.00		3.00		2.00		1.00		1.00				2.00		3.00		12.00																										1.00		1.00				2.00		3.00		12.00		1.00		1.00		1.00		2.00		3.00		12.00														1.00		1.00		1.00		2.00		3.00		12.00														168.00		10000.00																1.00				2.00								1.00				1.00		1.00		1.00

		119.00		Italy				SEABO		Viale Berti Pichat				Bologna						8.00		2.00		2.00				10.00								3.00		3.00						3.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																																																		40.00		30.00		12.00		23.00				30.00				0.00				1.00				2.00												1.00		1.00

								Frequency of capital city		64.00

		Frequency								38.00				Language		0.00																												How many?		30.00		29.00		17.00								40.00		33.00		28.00		351.00						90.00		87.00		39.00		645.00						84.00		83.00		47.00		902.00						31.00		19.00		29.00		48.00						16.00		16.00		8.00		413.00						48.00		46.00		24.00		595.00						68.00		52.00		63.00								54.00		54.00		34.00								46.00		45.00		30.00								32.00		22.00		21.00								8965.50		20732.00		4272.00		6806.00		2183.00		3565.00		2434.00		4697.00		1063.00		160.00		0.00		218.00		0.00

		1.00								17.00						0.00																												% of total		0.60												0.80		0.66										1.80		1.74										1.68		1.66										0.62		0.38										0.32		0.32										0.96		0.92										1.36		1.04										1.08		1.08										0.92		0.90										0.64		0.44										194.90		423.10		87.18		138.90		44.55		72.76		49.67		95.86		21.69		3.27		0.00		4.45		0.00

		2.00								0.00						0.00																																																																																																																																																																						20.61		32.83		10.53		17.20		11.74		22.66		5.13		0.77		0.00		1.05		0.00

		3.00								0.00						8.00																												1.00		B2B										4.00		1.00		B2B								6.00		1.00		B2B								15.00		1.00		B2B								12.00		1.00		B2B								4.00		1.00		B2B								1.00		1.00		B2B								2.00		1.00		B2B								12.00		1.00		B2B								7.00		1.00		B2B								4.00		1.00		B2B								5.00

		4.00						Frequency of downtown or suburban		65.00						1.00																												1.50		Both										0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		54.00						70.00																												2.00		B2C										9.00		2.00		B2C								8.00		2.00		B2C								34.00		2.00		B2C								32.00		2.00		B2C								10.00		2.00		B2C								8.00		2.00		B2C								22.00		2.00		B2C								21.00		2.00		B2C								23.00		2.00		B2C								21.00		2.00		B2C								11.00

		6.00								0.00						3.00																														Inbound		1.00								12.00				Inbound		12.00						12.00				Inbound		51.00						22.00				Inbound		37.00						24.00				Inbound		2.00						6.00				Inbound		8.00						4.00				Inbound		24.00						12.00				Inbound		5.00						18.00				Inbound		20.00						12.00				Inbound		16.00						7.00				Inbound		11.00						12.00

		7.00								0.00						0.00																														Outbound		13.00												Outbound		7.00										Outbound		3.00										Outbound		1.00										Outbound		12.00										Outbound		0.00										Outbound		2.00										Outbound		16.00										Outbound		0.00										Outbound		1.00										Outbound		10.00

		8.00						Frequency of activity		5.00						35.00																														Both		16.00												Both		21.00										Both		36.00										Both		46.00										Both		17.00										Both		8.00										Both		22.00										Both		47.00										Both		34.00										Both		29.00										Both		11.00

		9.00								0.00						119.00

		10.00								3.00						0.00

		11.00								0.00						0.00

		12.00								31.00						1.00

		13.00								2.00						0.00

		14.00								11.00						0.00

		15.00								2.00						0.00

		16.00								6.00						0.00

										29.00

										35.00

										12.00

										20.00

										2.00

										0.00

										20.00

										0.00

								Company's link		39.00

										9.00

										71.00

										0.00

								Temporary contracts		105.00

								Part time contracts		118.00

								Temporary agency workers		118.00

								Collective agreements company		24.00

										0.00

										0.00

								Sector level		33.00

										0.00

										0.00

								National level		53.00

										0.00

										0.00

								Other level		25.00

										0.00

										0.00

								Union representation		33.00

										0.00

										0.00

								Staff representation		54.00

										0.00

										0.00

								H&S representation		40.00

										0.00

										0.00

		5.00						Staff numbers		13.00

		10.00								12.00

		20.00								16.00

		30.00								9.00

		40.00								10.00

		50.00								6.00

		100.00								25.00

		150.00								7.00

		200.00								4.00

		250.00								1.00

		500.00								9.00

		1000.00								1.00

										2.00

								Type of centre		57.00

		1.00								18.00

		2.00								44.00

		3.00								0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1.00		Italy				Business Center srl		Via Savonarola 217		35137.00		Padova						5.00		2.00		1.00		4,5		10.00		9.00		6.00				1.00		11.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		1.00		55.00		4.00		2.00		3.00		0.00		4.00		0.00		2.00		2.00		2.00				2.00								1.00								1.00

		2.00		Italy				Filo Diretto		Via Paracelso 14		0.00		Agrate Brianza (MI)						3.00		3.00		2.00		4.80		10.00		6.00		9.00				3.00		5.00		14.00				3.00		1.00		1.00		1.00		1.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3														60.00		60.00		60.00		40.00		40.00		50.00		50.00		10.00		10.00		1.00				2.00								1.00

		3.00		italy				Gecom srl/Datapoint		Via D'Onofrio 212		0.00		Roma						12.00		1.00		2.00		11,7		10.00		6.00		9.00				1.00		10.00						2.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		56.00		24.00		2.00		16.00		2.00		24.00		2.00		0.00		0.00		1.00				2.00

		4.00		Italy				Interline		Via Aspromonte n° 18		20052.00		Monza(MI)						3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		5.00		10.00		11.00		3.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		0.00		0.00														24.00		60.00		40.00		45.00		30.00		35.00		20.00		25.00		20.00		1.00				2.00										1.00

		5.00		Italy				Borsa@Web		Via Cefalonia 65				Brescia						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00														1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00														78.00		20.00		4.00		16.00		2.00		18.00		4.00		2.00		0.00		1.00				2.00								1.00				1.00

		6.00		Italy				Inter Parter Assistance		Via Salandra 18				Roma						12.00		1.00		1.00		11,7		10.00		6.00		9.00				2.00		10.00		10.00				1.00														1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		0.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00														1.00		1.00				1-2-3		2.00		2.00		1.00		1.00		2.00		1-2-3		2.00		2.00														168.00		30.00		20.00		12.00		8.00		20.00		15.00		10.00		7.00		1.00				1.00										1.00		1.00		1.00

		7.00		Italy				Everap		Via Ghebba 65		30030.00		Oriago di Mira (VE)						5.00		3.00		2.00		4,5		10.00		6.00		9.00				3.00		5.00		7.00		9.00		1.00																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										50.00		40.00		15.00		39.00		14.00		25.00		10.00		15.00		5.00		1.00				2.00				1.00				1.00

		8.00		Italy				Worldcom		Via San Simpliciano 1										3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00						1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00														168.00		15.00		15.00		10.00		10.00		15.00		15.00		0.00		0.00		2.00				2.00				1.00				1.00				1.00		1.00		1.00

		9.00		Italy				Marketing Plan Cirm		Viale Vittoria 52		60123.00		Ancona						11.00		3.00		1.00		6,1		10.00								3.00		12.00		11.00				1.00																										1.00				1.00		2-3		2.00		1-2																																						1.00				1.00		2-3		2.00		1-2		1.00				1.00		2.00		1-2		1.00																																						68.00		10.00		0.00		9.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00				1.00				1.00

		10.00		Italy				Directa		Via B. Buozzi 6				Torino						1.00		1.00		1.00		7,2		10.00		6.00						3.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1-3		1.00		2.00		1.00		1.00		1.00		1-2		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00														75.00		40.00		2.00		20.00		2.00		2.00		2.00		0.00		0.00		2.00				2.00										1.00

		11.00		Italy				Europassistance		P.zza Trento 8				Milano						3.00		1.00		2.00		4,8		10.00		6.00		13.00				3.00		5.00		7.00				1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														168.00		300.00		250.00		200.00		150.00		250.00		170.00		30.00		30.00		1.00				2.00				1.00		1.00		1.00				1.00		1.00		1.00

		12.00		Italy				Labora!		Via Farini 82				Milano						3.00		1.00		1.00		4,8		10.00								3.00		12.00		10.00		11.00		3.00														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2																										1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2														1.00		1.00		1.00		1-2-3		2.00		1-2														168.00		200.00		0.00		150.00		0.00		8.00		0.00		192.00		0.00		2.00				2.00										1.00

		13.00		Italy				Finsel		Via Carciano 4		001431		Roma						12.00		1.00		2.00		11,7		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00				1-2-3		1.00		2.00		1.00		1.00				1-2-3		1.00		2.00		65.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		2.00				2.00										1.00

		14.00		Italy				Ouverture Service		Via della pace 38/A				Follonica(GR)						9.00		3.00		2.00		7,2		10.00		6.00						3.00		8.00		11.00		7.00		1.00														1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00														91.00		20.00		12.00		19.00		11.00		12.00		12.00		8.00		8.00		1.00				2.00				1.00				1.00

		15.00		Italy				Omnia Networks		P,zza Bertarelli 2				Milano						3.00		1.00		1.00		4,8		10.00		6.00						1.00		10.00		13.00				1.00														1.00		1.00				1.00						1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00																										1.00		1.00				1-2-3		3.00		1.00														168.00		75.00		50.00		60.00		55.00		65.00		65.00		10.00		10.00		1.00				2.00								1.00

		16.00		Italy				3M Software		Via Ciriaci 21		66034.00		Lanciano						14.00		3.00		2.00		10,1		6.00		10.00						1.00		10.00						3.00		1.00		1.00		1.00		1.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3																										1.00				1.00		1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3														50.00		14.00		3.00		11.00		3.00		14.00		3.00		00		00		1.00				2.00										1.00		1.00		1.00

		17.00		Italy				Cemar		Via Brescia 28				Cernusco (MI)						3.00		2.00		2.00		4,8		10.00								3.00		10.00						3.00																										1.00		1.00				3.00		2.00		2.00																																						1.00		1.00				3.00		2.00		2.00																										1.00		1.00				23.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		168.00		129.00		124.00		76.00		74.00		90.00		85.00		39.00		0.00		1.00				1.00						1.00		1.00						1.00		1.00

		18.00		Italy				Gestit Service		Via Zoe Fontana 220		00131		Roma						12.00		1.00		2.00		11,7		10.00								1.00		5.00						1.00																										1.00		1.00				2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										63,5		35.00		17.00		20.00		10.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		19.00		Italy				Alba Service		Via De Gasperi 19				Legnano						3.00		2.00		1.00		4,8		10.00		6.00		9.00				1.00		11.00						1.00														1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00				1.00		1-2-3		1-2-3		1-2-3		1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00				1.00		1-2		2.00		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00		1.00				123.00		1-2-3		1-2-3														72.00		20.00		10.00		20.00		10.00		10.00		00		10.00		00		1.00				2.00										1.00				1.00

		20.00		Italy				Adag net		Via teccani degli alfieri		20141.00		Milano						3.00		1.00		2.00		4,8		10.00								1.00		9.00		13.00				3.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00				3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00																																																		1.00		1.00		1.00		3.00		1.00		2.00														40.00		10.00		0.00		1.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00										1.00

		21.00		Italy				Pronto Credit												3.00		1.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		3.00		1-2		1.00		1.00				1.00		3.00		1-2														1.00				1.00		1.00		1.00		2.00		1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00		1.00		1.00				1.00		1.00		2.00		1.00		1.00				1.00		1.00		2.00		75.00		170.00		85.00		100.00		85.00		75.00		0.00		95.00		0.00		1.00				2.00						1.00

		22.00		Italy				Las Vegas Business Center		Via dell'acqua Vergine 204				Roma						12.00		1.00		2.00		11,7		10.00		6.00		4.00				1.00		11.00		10.00				3.00																										1.00		1.00				2.00		2.00		1.00																																						1.00		1.00				1.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2														1.00		1.00		1.00		2.00		2.00		1-2														40.00		20.00		20.00		15.00		15.00		4.00		4.00		16.00		16.00		2.00				2.00										1.00		1.00		1.00

		23.00		Italy				Area Italia Marketing		Via Roma 130				Montevarchi (Arezzo)						9.00		2.00		1.00		7,2		10.00								1.00		11.00						3.00														1.00				1.00		3.00		1.00		1-2-3																																																														1.00				1.00		3.00		1.00		1.00																																						60.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		24.00		Italy				Call Center Service		S. Padana 2b				Cernusco(MI)						3.00		2.00		2.00		4,8		10.00		6.00						1.00		11.00						1.00																										1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1-2																										1.00		1.00				1.00		3.00		1-2		1.00		1.00		1.00		1.00		3.00		1-2		1.00		1.00				1.00		3.00		1-2		1.00		1.00				1.00		3.00		1-2														112.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00				1.00

		25.00		Italy				Almus		L.go alessandria del carretto 18				Roma						12.00		1.00		2.00		11,7		10.00								3.00		11.00						1.00																										1.00		1.00				2.00		2.00		1-2		1.00		1.00				2.00		2.00		1-2																																						1.00				1.00		2.00		2.00		1-2																										1.00		1.00		2.00		2.00		2.00		1-2		50.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00				2.00										1.00				1.00

		26.00		Italy				Co Se Co		Via Unità d'Italia 112				Agrigento						19.00		3.00		1.00		24,5		10.00								1.00		1.00		11.00		10.00		3.00		1.00		1.00				2.00		2.00		1-2-3														1.00		1.00				2.00		2.00		1-2-3																																																		1.00		1.00		1.00		2.00		2.00		1-2-3																																						48.00		9.00		00		3.00		00		0.00		00		0.00		00		1.00				2.00										1.00				1.00

		27.00		Italy				Amì Nord est		Via Lazzaretto vecchio 26				Trieste						6.00		3.00		1.00		5,6		10.00		4.00		6.00				3.00		11.00						1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				1-2-3		3.00		1-2		1.00		1.00				1-2-3		3.00		1-2																										1.00		1.00				1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				123.00		3.00		1-2		1.00				1.00		1-2-3		3.00		1-2		84.00		100.00		00		90.00		00		0.00		00		0.00		00		1.00				2.00										1.00		1.00		1.00		1.00

		28.00		Italy				Audiogroud		Via Arena 23				Milano						3.00		1.00		1.00		4,8		10.00		6.00		9.00				3.00		11.00						3.00		1.00		1.00				1.00		1.00		1.00		1.00				1.00		1-2-3		2.00		1-2		1.00		1.00				1-2		2.00		1-2																																																		1.00				1.00		1-2-3		2.00		1-2														1.00		1.00				123.00		2.00		1-2														24.00		200.00		00		170.00		00		00		00		200.00		00		1.00				2.00										1.00						1.00

		29.00		Italy				CSG Call Center		Traversa degli svevi 12		88100.00		Catanzaro						18.00		3.00		1.00		28.0		10.00		6.00		9.00				3.00		11.00						3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3-4		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										14.00		15.00		15.00		12.00		12.00		15.00		0.00		00		00		2.00				2.00										1.00				1.00		1.00

		30.00		Italy				Banca 121		SS Lecce Surbo zona industriale				Lecce						16.00		2.00		2.00		19,0		10.00								1.00		11.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1-2-3		1.00		1.00				2.00		2.00		1-2-3																										1.00		1.00				2.00		2.00		1-2-3																										1.00		1.00				2.00		2.00		1-2-3																										91.00		300.00		300.00		150.00		150.00		0.00		0.00		0.00		0.00		2.00				2.00				1.00						1.00		1.00		1.00		1.00

		31.00		Italy				Risponde il Banco		Via Giambellino 135				Milano						3.00		1.00		2.00		4,8		10.00								2.00		5.00		11.00				1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										78,5		51.00		51.00		33.00		0.00		51.00		0.00		00		00		2.00				2.00				1.00		1.00		1.00		1.00

		32.00		Italy				BPB Linea Attiva		Via Palazzolo 71				Bergamo						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		3.00		76.00		40.00		40.00		30.00		30.00		34.00		34.00		6.00		6.00		2.00				2.00				1.00		1.00		1.00		1.00						1.00

		33.00		Italy				Infotel		Via Praga 45				Palermo						19.00		3.00		2.00		24,5		10.00		6.00						3.00		6.00		13.00		11.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1-2		1.00		1.00				2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2																										1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														66.00		6.00		3.00		6.00		3.00		00		00		6.00		3.00		1.00				2.00				1.00						1.00				1.00

		34.00		Italy				Studium		Via Bruno Rizzi 2/4				Verona		045/6766688				5.00		2.00		1.00		4,5		10.00								1.00		10.00						2.00														1.00				1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				2.00		2.00		2.00																										30.00		18.00		12.00		15.00		14.00		0.00		0.00		0.00		0.00		1.00				1.00

		35.00		Italy				Tiempo Nord		Via G. da Udine 34				Milano		02/380931				3.00		1.00		1.00		4,8		10.00		6.00						3.00		10.00						3.00		1.00				1.00		3.00		2.00		1-2-3		1.00						0.00		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00				1.00		2-3		2-3		1-2														1.00		1.00				2-3		2-3		2.00		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00				2.00		2-3		1-2														168.00		100.00		50.00		70.00		40.00		30.00		10.00		70.00		40.00		2.00				2.00								1.00								1.00

		36.00		Italy				SEPA		Viale Gorizia 52				Roma		06/8417759				12.00		1.00		1.00		11,7		10.00		6.00		9.00				3.00		10.00		13.00				1.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														60.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00				1.00		1.00		1.00

		37.00		Italy				TeleJobSite		Via dei Fontani				Milano		02/8447777				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						2.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				1.00		2.00		1-2		168.00		160.00		100.00		100.00		20.00		150.00		90.00		10.00		10.00		1.00				1.00								1.00						1.00

		38.00		Italy				Phonetica		Via prealpi 8				Cormano (MI)		02/663291				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		3.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		104.00		20.00		5.00		18.00		4.00		10.00		4.00		10.00		1.00		0.00				0.00								1.00						1.00

		39.00		Italy				PhoneService		Via Coppi 13				Jesi(AN)		0731/229911				11.00		3.00		1.00		6,1		10.00		6.00						3.00		10.00						1.00														1.00		1.00				23.00		2.00		3.00		1.00		1.00				2-3		2.00		3.00		1.00		1.00		1.00		2-3		2.00		2-3																										1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2-3		2.00		2-3														168.00		150.00		15.00		144.00		15.00		144.00		15.00		6.00		0.00		1.00				2.00				1.00		1.00										1.00

		40.00		Italy				S.O.S		Via Battisti 59-61				Legnano(MI)		0331/44691				3.00		2.00		2.00		4,8		10.00		6.00						1.00		7.00						2.00		1.00		1.00				3.00		1.00		3.00		1.00		1.00				3.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		1.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2-3		2.00		2.00																										40.00		50.00		50.00		20.00		20.00		40.00		40.00		10.00		10.00		2.00				1.00								1.00								1.00

		41.00		Italy				Transcom		Via Brescia 28				Cernusco s/n (MI)		02/92611				3.00		2.00		1.00		4,8		10.00		4.00		6.00				1.00		13.00						3.00														1.00				1.00						2.50		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1-2																										119.00		420.00		378.00		252.00		252.00		252.00		252.00		168.00		126.00		1.00				2.00								1.00				1.00		1.00		1.00

		42.00		Italy				Selecta		Via Romagnosi 1/b				Roma		06/361741				12.00		1.00		1.00		11,7		10.00		6.00						3.00		12.00						3.00		1.00		1.00				2.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3																																																																																						30.00		7.00		6.00		4.00		4.00		6.00		6.00		1.00		0.00		2.00				2.00								1.00								1.00

		43.00		Italy				Teleperformce		Via Maffei 1				Milano		02/55181183				3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00		12.00				3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		3.00		1.00		1.00		1.00		2'2-3		2-3		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2-3		2-3																										1.00		1.00		1.00		2.00		2-3		2-3																																						168.00		20.00		20.00		15.00		15.00		20.00		20.00		0.00		0.00		2.00				2.00								1.00								1.00

		44.00		Italy				Tele AP		Via Lorenteggio 257				Milano		02/48366852				3.00		1.00		2.00		4,8		10.00		6.00						2.00		13.00						2.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2																																																		1.00		1.00		1.00		2.00		2.00		1-2														40.00		150.00		147.00		30.00		30.00		100.00		100.00		50.00		47.00		1.00				2.00				1.00												1.00

		45.00		Italy				Walter Botti		Via Richard 1 /B				Milano		02/89159355				3.00		1.00		1.00		4,8		10.00		6.00						3.00		7.00						0.00		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														60.00		50.00		50.00		10.00		10.00		15.00		15.00		25.00		25.00		1.00				2.00				1.00		1.00		1.00								1.00

		46.00		Italy				Telecontatto		Via Soperga 36				Milano		02/26111111				3.00		1.00		1.00		4,8		10.00		6.00						1.00		13.00		9.00				1.00		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		ì1-2		1.00		1.00				1.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		84.00		700.00		20.00		450.00		12.00		40.00		18.00		660.00		50.00		1.00				2.00								1.00								1.00

		47.00		Italy				Progetto 2000		Via Marco Polo 5				Milano		02/29000222				3.00		1.00		1.00		4,8		10.00		6.00						1.00		7.00						3.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										35.00		85.00		85.00		84.00		84.00		85.00		85.00		00		00		2.00				2.00				1.00		1.00		1.00				1.00				1.00

		48.00		Italy				Teleca		Via f.lli cervi 160				Reggio emilia		0522/380038				8.00		2.00		1.00		4,6		10.00								3.00		9.00						1.00		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		3.00														1.00		1.00				2.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		1.00		2.00														40.00		100.00		90.00		60.00		60.00		60.00		60.00		40.00		0.00		1.00				2.00				1.00		1.00						1.00		1.00		1.00

		49.00		Italy				Promoviaggi		Via GianGaleazzo 3				Milano		02/581891				3.00		1.00		1.00		4,8		10.00		6.00						1.00		14.00						3.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		40.00		5.00		5.00		3.00		2.00		5.00		5.00		0.00		0.00		1.00				2.00								1.00						1.00		1.00

		50.00		Italy				Sogeda		Via Croce Rossa 112				Padova						5.00		2.00		2.00		4,5		10.00								1.00		5.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		3.00		3.00																																																														1.00		1.00		1.00		2.00		3.00		3.00														65.00		25.00		20.00		25.00		20.00		5.00		5.00		20.00		1.00		2.00				1.00				1.00		1.00						1.00		1.00

		51.00		Italy				Team Service		centro direzionale di Napoli isola E/7				Napoli						15.00		3.00		1.00		23,7		10.00		6.00		9.00				3.00		10.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3		1.00				1.00		2.00		2.00		2-3														1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00														53.00		12.00		10.00		1.00		1.00		12.00		8.00		00		00		2.00				2.00				1.00		1.00		1.00

		52.00		Italy				Profili & Carriere		Via flaminia 14				Riano (RM)		06/9031433				12.00		3.00		1.00		11,7		10.00								2.00		11.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		20.00		3.00		0.00		1.00		0.00		3.00								1.00				2.00						1.00				1.00

		53.00		Italy				Field Service Italia		Via fogliano 24				Roma		06/86206729				12.00		1.00		1.00		11,7		10.00		6.00						1.00		13.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																																																																										1.00		1.00		1.00		2.00		2.00		2.00		40.00		9.00		9.00		9.00		9.00		9.00		9.00						2.00				2.00								1.00

		54.00		Italy				Tema		via volta 16				Cologno monzese(MI)		02/2550941				3.00		1.00		2.00		4,8		10.00		6.00						2.00		7.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		1.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														40.00		220.00		219.00		60.00		20.00		200.00		199.00		20.00		20.00		1.00				2.00								1.00		1.00						1.00

		55.00		Italy				Sida		via querini 6				Trieste		040/382915				6.00		2.00		1.00		5,6		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00		1.00		2.00		2.00		2.00														40.00		1.00		1.00		00		00		1.00		1.00						2.00				2.00

		56.00		Italy				Experian		Via Quintavalle 68		173.00		Roma						12.00		1.00		2.00		11.70		10.00		6.00		9.00				2.00		10.00		5.00		16.00		1.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		0.00		0.00		1.00		1.00		1.00		2.00		2.00		2.00																																																														1.00				1.00		2.00		2.00		2.00		84.00		1750.00		50.00		875.00		0.00		50.00		0.00						2.00				1.00										1.00

		57.00		Italy				COS/Data Point		Via D'Onofrio 212				Roma						12.00		1.00		2.00		11.70		10.00								1.00		10.00						1.00																										1.00		1.00				2.00		2.00		2.00												0.00																																																																																						55.00		30.00		4.00		20.00		3.00		4.00		4.00		26.00				1.00				2.00										1.00

		58.00		Italy				DATEL spa		Viale stazione		88911.00		Crotone						18.00		3.00		2.00				10.00		6.00						1.00		13.00						3.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		3.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		270.00		270.00		162.00		162.00		126.00		126.00		140.00		140.00		2.00				2.00								1.00						1.00		1.00

		59.00		Italy				Answers		Via dei ferragli 8				Firenze						9.00		2.00		1.00				10.00		6.00						1.00		10.00		11.00		16.00		1.00														1.00				1.00		1.00		23.00		21.00		1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00																										1.00		1.00				1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00														98.00		100.00		100.00		80.00		80.00		0.00		0.00		100.00		100.00		2.00				2.00						1.00						1.00		1.00		1.00

		60.00		Italy				Customer Service Italgas		Via Guicciardi 53				Roma						12.00		1.00		2.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00				1.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				1.00		23.00		12.00		66.00		140.00		120.00		60.00				140.00		120.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		61.00		Italy				Customer Service Italgas		Via Foggia 5				Torino						1.00		2.00		1.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00				123.00		12.00														1.00		1.00				1.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				1.00		23.00		12.00		66.00		90.00		73.00		45.00				90.00		73.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		62.00		Italy				RISPONDE BPM (banca popolare di Milano)		Via G.Fara 41		20124.00		Milano						3.00		1.00		1.00				10.00								1.00		5.00						3.00																																						1.00						123.00		23.00		2.00																																																																																						75.00		41.00		41.00						37.00		37.00		4.00		4.00		2.00				1.00				1.00				1.00

		63.00		Italy				GRANDI NUMERI		Viale Abruzzi 25				Roma						12.00		1.00		1.00				10.00		6.00		9.00				3.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		72.00		100.00		0.00		70.00		0.00		0.00		0.00		100.00		0.00		1.00				2.00				1.00										1.00

		64.00		Italy				OMNITEL		Via campi Fregrei 84				Pozzuoli		081-3012111				15.00		3.00		1.00				10.00		9.00		6.00				1.00		16.00						1.00																																						1.00		1.00		1.00		23.00		2.00		12.00																																																																										1.00		1.00		1.00		23.00		2.00		12.00		150.00		300.00		200.00		250.00		100.00		50.00		50.00		250.00		150.00		1.00				1.00				1.00								1.00		1.00		1.00

		65.00		Italy				Wunderman Cato Johnson Italia srl		Via delle Montagne Rocciose 49				Roma						12.00		1.00		2.00				10.00		6.00		9.00				2.00		9.00						2.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														60.00		30.00		5.00		20.00		5.00		5.00		5.00		25.00		0.00		1.00				1.00								1.00

		66.00		Italy				Banca Popolare Emilia Romagna						Modena						8.00		2.00		2.00				6.00		9.00		10.00				1.00		5.00						3.00																																																																																																																																						60.00		17.00		17.00		5.00		5.00		13.00		13.00		4.00		4.00		2.00				2.00				1.00				1.00

		67.00		Italy				Intesa Trade		Via Giambellino 135				Milano						3.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														79.50		38.00		38.00		16.00				0.00		0.00		38.00		38.00		2.00				2.00						1.00

		68.00		Italy				EUROFOREX		Via Boccacio 11				Milano						3.00		1.00		1.00				10.00		6.00						3.00		16.00						1.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														168.00		4.00		4.00		1.00		1.00		4.00		4.00		0.00		0.00		2.00				2.00

		69.00		Italy				MONTALDI DIRECT S.n.c		Piazza Marco Aurelio 13		10138.00		Torino						1.00		2.00		1.00				10.00		5.00		6.00				3.00		5.00						2.00																																																																																																																																						50.00																												1.00		1.00

		70.00		Italy				BDS Trading		Via Generale Magliocco 1				Palermo						19.00		2.00		1.00				10.00								1.00		16.00						3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		2.00		3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														55.00		3.00		3.00		1.00		1.00		3.00		3.00		0.00		0.00		2.00				2.00								1.00				1.00

		71.00		Italy				POLITALIA EDITORE		Piazza repubblica				Milano		02-2020411				3.00		1.00		1.00				10.00								1.00		16.00						1.00														1.00		1.00				23.00		2.00		3.00																																																														1.00		1.00		1.00		23.00		12.00		12.00		1.00		1.00		1.00		12.00		12.00		12.00																										40.00		15.00		4.00		3.00		3.00		2.00		0.00		10.00		1.00		1.00				2.00								1.00						1.00

		72.00		Italy				FORUS spa		Via Piccini 2				Milano		02-27742317				3.00		1.00		1.00				10.00		6.00		9.00				1.00		16.00						3.00		1.00		1.00				23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00				1.00		1.00		23.00		2.00		12.00																																						50.00		50.00		40.00		50.00		20.00		20.00		10.00		30.00		30.00		1.00				2.00						1.00		1.00						1.00

		73.00		Italy				S.O.S		Via Gasperina 150				Roma		06-72672545				12.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		12.00		40.00		5.00		5.00		2.00		2.00		5.00		5.00		0.00		0.00		2.00				2.00						1.00		1.00						1.00

		74.00		Italy				QUALITA' E SINERGIA (gruppo Zucchetti)		Via Vittorio Pisani 22				Milano						3.00		1.00		1.00				10.00		6.00						3.00		11.00						3.00																																						1.00		1.00		1.00		2.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		12.00		1.00		1.00		1.00		3.00		1.00		12.00																										40.00		24.00		1.00		23.00		1.00		1.00		0.00		23.00		1.00		1.00				2.00

		75.00		Italy				STUDIO GRAPHEIN STUDIO EDITORIALE		Viale Romagna 17				Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		16.00						3.00		1.00		1.00				12.00		2.00		12.00														1.00		1.00				12.00		2.00		12.00		1.00		1.00				12.00		2.00		12.00																										1.00		1.00				12.00		2.00		12.00														1.00		1.00		1.00		12.00		2.00		2.00														1.00		1.00		1.00		12.00		2.00		12.00		45.00		15.00		10.00		4.00		2.00		10.00		5.00		5.00		5.00		1.00				2.00						1.00								1.00

		76.00		Italy				ICE GRUPPO EDITORIALE		Via Ferri 6				Cinisello (Mi)		02-66025344				3.00		2.00		2.00				10.00		4.00		6.00				3.00		11.00		13.00		16.00		3.00		1.00		1.00				1.00		0.00		0.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																																						1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																												100.00		80.00		50.00		50.00		40.00		30.00		60.00		50.00		1.00				2.00						1.00		1.00						1.00

		77.00		Italy				HELP ASSISTANCE		Via L. Da Vinci 1				Sagratta (Mi)		02-216901				3.00		2.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										40.00		11.00		8.00		6.00		6.00		3.00		2.00		8.00		6.00		1.00				1.00								1.00						1.00

		78.00		Italy				Call Center Cavo		Via Dei Fontanelli 20				Milano		02-84400400				3.00		1.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				1.00		1.00		1.00		1.00		2.00		2.00		12.00														1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										50.00		10.00		5.00		5.00		5.00		4.00		4.00		6.00		1.00		1.00				2.00								1.00

		79.00		Italy				Omnitel(filiale di Roma)		Via Laurentina				Roma		190.00				12.00		1.00		2.00				10.00		6.00		9.00				2.00		13.00		16.00				1.00		1.00		1.00		1.00		23.00		2.00		123.00														1.00				1.00		23.00		2.00		1.00		1.00		1.00		1.00		23.00		2.00		123.00																										1.00		1.00		1.00		23.00		2.00		123.00		1.00				1.00		23.00		2.00		123.00														1.00		1.00		1.00		23.00		2.00		123.00														150.00		150.00		50.00		110.00		25.00		20.00		20.00		130.00		30.00		1.00				2.00						1.00		1.00				1.00		1.00

		80.00		Italy				Telemarcam srl		Via Soperga 36				Milano						3.00		1.00		2.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		12.00		62.50		40.00		0.00		35.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		81.00		Italy				MEDIATEL srl		Contrada Tagliabò		21034.00		Cocquio(Va)						3.00		2.00		2.00				10.00								1.00		10.00						3.00																										1.00		1.00		1.00		12.00		2.00		1.00		1.00		1.00				20.00		2.00		1.00																																						1.00				1.00		12.00		2.00		1.00																																						168.00		9.00		0.00		9.00		0.00		0.00		0.00		9.00		0.00		1.00				2.00

		82.00		Italy				Retail Business Service		Piazzale dell'industria				Roma						12.00		1.00		2.00				10.00		6.00						1.00		11.00		10.00				3.00																										1.00		1.00				12.00		2.00		2.00		1.00		1.00				12.00		2.00		2.00																																						1.00		1.00		1.00		12.00		2.00		12.00																																						69.00		100.00		50.00		70.00				30.00				70.00				1.00				2.00														1.00

		83.00		Italy				TELESERVICE		v. Indipendenza 2				Bologna						8.00		2.00		1.00				10.00								1.00		5.00						3.00																																																		1.00		1.00		1.00		12.00		2.00		2.00																																																																										81.00		150.00		0.00				0.00				0.00				0.00		1.00				2.00														1.00

		84.00		Italy				UNISALUTE		Via Andrea Da Formigine 1		40128.00		Bologna						8.00		2.00		1.00				10.00								3.00		5.00		11.00		6.00		3.00																																																																																						1.00		1.00		1.00		12.00		2.00		12.00																																						25.00		60.00		15.00		50.00				60.00		15.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		85.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Collegno (To)						1.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		86.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Pescara						14.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		87.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Venezia-Mestre						5.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		88.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Cagliari						20.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		89.00		Italy				ELECTROLUX		Via Decembrio 27		20137.00		Milano						3.00		1.00		1.00				10.00								1.00		11.00						3.00																										1.00		1.00				2.00		2.00		12.00		1.00		1.00				2.00		2.00		12.00																																																																																						45.00		10.00		10.00		10.00		10.00		10.00		10.00		0.00		0.00		2.00				2.00				1.00								1.00		1.00

		90.00		Italy				Marketing Management		Piazza Principessa Clotilde 4		20121.00		Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		40.00		0.00		30.00		0.00		20.00		0.00		20.00		0.00		1.00				2.00												1.00				1.00

		91.00		Italy				Marketing Management		Via Resuttana 360		90146.00		Palermo						19.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		80.00		0.00		65.00		0.00		20.00		0.00		60.00		0.00		1.00				2.00														1.00

		92.00		Italy				S.W.G.		Via S.Francesco 20				Trieste						6.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		88.00		300.00		0.00		250.00		0.00		0.00		0.00		300.00		0.00		1.00				2.00												1.00		1.00		1.00

		93.00		Italy				MESOMARK GROUP		Via fabio Massimo 95				Roma						12.00		1.00		1.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		60.00		120.00				100.00				4.00				116.00				1.00				2.00														1.00

		94.00		Italy				TELMA		Via Carlo Alberto 3		31100.00		Treviso						5.00		2.00		1.00				10.00		4.00		6.00				3.00		5.00		8.00		9.00		3.00																										1.00		1.00				13.00		2.00		12.00														1.00		1.00				1.00		2.00		12.00																										1.00				1.00		13.00		0.00		12.00		1.00		1.00				13.00		2.00		12.00																										65.00		30.00		0.00		20.00		0.00		0.00		0.00		30.00		0.00		1.00				2.00

		95.00		Italy				ONBANCA		Via Rombon 11		20134.00		Milano						3.00		1.00		2.00				10.00		6.00		4.00				3.00		5.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				1.00		23.00		12.00		1.00				1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				1.00		23.00		12.00																										79.00		50.00		50.00		25.00		25.00		40.00		40.00		10.00		10.00		2.00				2.00						1.00		1.00				1.00		1.00		1.00

		96.00		Italy				Pronto Assistance Servizi		Via C:Marenco 25				Torino						1.00		1.00		1.00				10.00		6.00		9.00				1.00		5.00						1.00																										1.00		1.00				1.00		23.00		12.00		1.00		1.00				1.00		23.00		12.00																																																																																						168.00		85.00				70.00												1.00				1.00								1.00				1.00		1.00		1.00

		97.00		Italy				ZORITEL		Via C.Pascarella 59				Roma						12.00		1.00		1.00				10.00								3.00		5.00		11.00				3.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																						46.00		60.00		3.00		60.00		3.00		15.00		0.00		45.00		3.00		1.00				2.00								1.00						1.00

		98.00		Italy				TELE 2		Via Cassanese 210				Segratev(Mi)						3.00		1.00		2.00				10.00		6.00						3.00		10.00						1.00																										1.00		1.00		1.00		2.00		2.00		123.00																																						1.00		1.00				2.00		2.00		123.00		1.00		1.00		1.00		2.00		2.00		123.00														1.00		1.00		1.00		2.00		2.00		123.00														101.50		60.00		0.00		40.00		0.00		60.00		0.00		0.00		0.00		1.00				2.00

		99.00		Italy				CALL CENTRO ASSISTENZA LIQUIDAZIONE		C.so Svizzera 185				Torino						1.00		2.00		2.00				10.00		6.00		7.00				3.00		5.00		10.00				3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		12.00																																																																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		23.00		22.00		11.00				23.00		22.00		0.00		0.00		1.00				2.00								1.00						1.00

		100.00		Italy				FILO DIRETTO ASSICURAZIONI		Via Paracelso 14		20041.00		Agrate B. (Mi)						3.00		2.00		2.00				10.00		9.00		7.00				1.00		5.00		10.00				3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00				2.00		2.00		1.00														1.00				1.00		2.00		2.00		12.00		168.00		80.00		50.00		50.00		25.00		40.00				40.00				1.00				2.00						1.00								1.00

		101.00		Italy				LA PIEMONTESE ASSICURAZIONI						Milano						3.00		1.00		2.00				10.00								1.00		5.00						3.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																																																						35.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		2.00				1.00														1.00

		102.00		Italy				TORO RISPONDENZE		Corso Marconi 20				Torino						1.00		1.00		1.00				10.00		4.00						1.00		5.00						3.00																										1.00		1.00				2.00		2.00		23.00																																																																																																		50.00		31.00				28.00				26.00				5.00				1.00				1.00				1.00		1.00		1.00

		103.00		Italy				CENTRO SERVIZI CLIENTI		Via Meucci 5				Verona						5.00		2.00		2.00				10.00								1.00		5.00		11.00		16.00		3.00																										1.00		1.00				2.00		23.00		2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				0.00		3.00		2.00																																						1.00		1.00				2.00		2.00		2.00		69.00		60.00		58.00		30.00		30.00		60.00		58.00		0.00		0.00		1.00				1.00				1.00		1.00		1.00

		104.00		Italy				KOINE		Viale Libertà 5-12				Venezia-Maeghera						5.00		2.00		2.00				10.00		6.00						3.00		10.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		1.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00		1.00		1.00		23.00		1.00																										84.00		50.00		10.00		35.00				0.00				50.00				1.00				2.00

		105.00		Italy				ANSWERS		Via Piranesi 44A				Milano						3.00		1.00		1.00				10.00		6.00						2.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		12.00		1.00				1.00		0.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00																										1.00		1.00				1.00		23.00		12.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		23.00		12.00																										60.00		40.00		40.00		30.00		30.00		0.00		0.00		40.00		40.00		2.00				2.00						1.00						1.00		1.00		1.00

		106.00		Italy				BUSINESS CALL		Via Saffi 30				Bologna						8.00		2.00		1.00						10.00		6.00				3.00		13.00		11.00		16.00		3.00																										1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				1.00		2.00		12.00																										1.00		1.00				1.00		2.00		12.00														1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				1.00		0.00		12.00		1.00		1.00				1.00		0.00		12.00		92.00		40.00		0.00		25.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		107.00		Italy				AMI BOND		area industriale Piano Laco				Mangone (Cs)								3.00		1.00				10.00								3.00		10.00						1.00																										1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00														1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00														1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00		90.00		10.00		10.00		0.00		0.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00

		108.00		Italy				TELECONTATTO		Via Regaldi 3				Torino						1.00		2.00		1.00				10.00								2.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				1.00		0.00		0.00		98.00		400.00		0.00		270.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00

		109.00		Italy				TELECONTATTO		Via Soperga 36				Milano						1.00		1.00		1.00				10.00								3.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		250.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00								1.00

		110.00		Italy				ALCATEL CUSTOMER		Via Trento 30				Vimercate (Mi)						3.00		2.00		2.00				10.00								1.00		13.00						3.00																										1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00																																																														1.00		1.00				1.00		23.00		2.00														72.00		5.00		1.00		5.00		1.00		1.00		1.00		4.00		0.00		1.00				1.00						1.00

		111.00		Italy				Linear Assicurazioni S.p.a		Via A da Formigine 1				Bologna						8.00		2.00		2.00				10.00								3.00		5.00						3.00																										1.00		1.00				123.00		2.00		2.00		1.00		1.00				123.00		2.00		2.00																										1.00		1.00				123.00		2.00		2.00		1.00		1.00				123.00		2.00		2.00																																						69.00		100.00		42.00		95.00		40.00		100.00				0.00		0.00		1.00				2.00				1.00				1.00				1.00		1.00		1.00

		112.00		Italy				DIREZIONE EUR		Via Mentore Maggini 30				Roma						12.00		1.00		2.00				6.00		9.00		10.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		113.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 108				Roma						12.00		1.00		2.00				6.00		10.00		7.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		1.00		1.00		1.00		1.00		0.00		0.00		1.00		1.00		2.00				2.00

		114.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 118				Roma						12.00		1.00		2.00				6.00		9.00		10.00				1.00		16.00						3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		115.00		Italy				FINEDIT		Via Desiderio 3/9				Milano						3.00		1.00		2.00				10.00		9.00		6.00				1.00		11.00						3.00																																																																																						1.00				1.00		2.00		2.00		12.00																																						70.00		15.00		0.00		15.00		0.00		15.00		0.00		0.00		0.00		1.00				2.00

		116.00		Italy				IMI WEB		C.so Matteotti 67		20121.00		Milano						3.00		1.00		1.00				10.00								3.00		5.00						1.00																										1.00		1.00				12.00		2.00		2.00		1.00		1.00				12.00		2.00		2.00														1.00		1.00				12.00		2.00		2.00																																																														105.00		10.00		10.00		4.00		4.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00		1.00

		117.00		Italy				MT&T		Viale Restelli 3				Milano						3.00		1.00		1.00				10.00								1.00		10.00		11.00		16.00		3.00														1.00		1.00		1.00		2.00		23.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										60.00		300.00		0.00		300.00		0.00		30.00		0.00		270.00		0.00		1.00				2.00

		118.00		Italy				TELECOM		C.so D'Italia 41				Roma						3.00		1.00		1.00				10.00		4.00						1.00		11.00						2.00																										1.00		1.00		1.00		2.00		3.00		2.00		1.00		1.00				2.00		3.00		12.00																										1.00		1.00				2.00		3.00		12.00		1.00		1.00		1.00		2.00		3.00		12.00														1.00		1.00		1.00		2.00		3.00		12.00														168.00		10000.00																1.00				2.00								1.00				1.00		1.00		1.00

		119.00		Italy				SEABO		Viale Berti Pichat				Bologna						8.00		2.00		2.00				10.00								3.00		3.00						3.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																																																		40.00		30.00		12.00		23.00				30.00				0.00				1.00				2.00												1.00		1.00

								Frequency of capital city		64.00

		Frequency								38.00				Language		0.00																												How many?		30.00		29.00		17.00								40.00		33.00		28.00		351.00						90.00		87.00		39.00		645.00						84.00		83.00		47.00		902.00						31.00		19.00		29.00		48.00						16.00		16.00		8.00		413.00						48.00		46.00		24.00		595.00						68.00		52.00		63.00								54.00		54.00		34.00								46.00		45.00		30.00								32.00		22.00		21.00								8965.50		20732.00		4272.00		6806.00		2183.00		3565.00		2434.00		4697.00		1063.00		160.00		0.00		218.00		0.00

		1.00								17.00						0.00																												% of total		0.60												0.80		0.66										1.80		1.74										1.68		1.66										0.62		0.38										0.32		0.32										0.96		0.92										1.36		1.04										1.08		1.08										0.92		0.90										0.64		0.44										194.90		423.10		87.18		138.90		44.55		72.76		49.67		95.86		21.69		3.27		0.00		4.45		0.00

		2.00								0.00						0.00																																																																																																																																																																						20.61		32.83		10.53		17.20		11.74		22.66		5.13		0.77		0.00		1.05		0.00

		3.00								0.00						8.00																												1.00		B2B										4.00		1.00		B2B								6.00		1.00		B2B								15.00		1.00		B2B								12.00		1.00		B2B								4.00		1.00		B2B								1.00		1.00		B2B								2.00		1.00		B2B								12.00		1.00		B2B								7.00		1.00		B2B								4.00		1.00		B2B								5.00

		4.00						Frequency of downtown or suburban		65.00						1.00																												1.50		Both										0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		54.00						70.00																												2.00		B2C										9.00		2.00		B2C								8.00		2.00		B2C								34.00		2.00		B2C								32.00		2.00		B2C								10.00		2.00		B2C								8.00		2.00		B2C								22.00		2.00		B2C								21.00		2.00		B2C								23.00		2.00		B2C								21.00		2.00		B2C								11.00

		6.00								0.00						3.00																														Inbound		1.00								12.00				Inbound		12.00						12.00				Inbound		51.00						22.00				Inbound		37.00						24.00				Inbound		2.00						6.00				Inbound		8.00						4.00				Inbound		24.00						12.00				Inbound		5.00						18.00				Inbound		20.00						12.00				Inbound		16.00						7.00				Inbound		11.00						12.00

		7.00								0.00						0.00																														Outbound		13.00												Outbound		7.00										Outbound		3.00										Outbound		1.00										Outbound		12.00										Outbound		0.00										Outbound		2.00										Outbound		16.00										Outbound		0.00										Outbound		1.00										Outbound		10.00

		8.00						Frequency of activity		5.00						35.00																														Both		16.00												Both		21.00										Both		36.00										Both		46.00										Both		17.00										Both		8.00										Both		22.00										Both		47.00										Both		34.00										Both		29.00										Both		11.00

		9.00								0.00						119.00

		10.00								3.00						0.00

		11.00								0.00						0.00

		12.00								31.00						1.00

		13.00								2.00						0.00

		14.00								11.00						0.00

		15.00								2.00						0.00

		16.00								6.00						0.00

										29.00

										35.00

										12.00

										20.00

										2.00

										0.00

										20.00

										0.00

								Company's link		39.00

										9.00

										71.00

										0.00

								Temporary contracts		105.00

								Part time contracts		118.00

								Temporary agency workers		118.00

								Collective agreements company		24.00

										0.00

										0.00

								Sector level		33.00

										0.00

										0.00

								National level		53.00

										0.00

										0.00

								Other level		25.00

										0.00

										0.00

								Union representation		33.00

										0.00

										0.00

								Staff representation		54.00

										0.00

										0.00

								H&S representation		40.00

										0.00

										0.00

		5.00						Staff numbers		13.00

		10.00								12.00

		20.00								16.00

		30.00								9.00

		40.00								10.00

		50.00								6.00

		100.00								25.00

		150.00								7.00

		200.00								4.00

		250.00								1.00

		500.00								9.00

		1000.00								1.00

										2.00

								Type of centre		57.00

		1.00								18.00

		2.00								44.00

		3.00								0.00

		4.00

								Orientation overall

								B2B

								B2B and B2C

								B2C

								B2C and B2E

								All

		40.00						Hours		25.00

		50.00								18.00

		60.00								14.00

		70.00								12.00

		80.00								10.00

		90.00								7.00

		100.00								6.00

		168.00								24.00

										0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1.00		Italy				Business Center srl		Via Savonarola 217		35137.00		Padova						5.00		2.00		1.00		4,5		10.00		9.00		6.00				1.00		11.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		1.00		55.00		4.00		2.00		3.00		0.00		4.00		0.00		2.00		2.00		2.00				2.00								1.00								1.00

		2.00		Italy				Filo Diretto		Via Paracelso 14		0.00		Agrate Brianza (MI)						3.00		3.00		2.00		4.80		10.00		6.00		9.00				3.00		5.00		14.00				3.00		1.00		1.00		1.00		1.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3														60.00		60.00		60.00		40.00		40.00		50.00		50.00		10.00		10.00		1.00				2.00								1.00

		3.00		italy				Gecom srl/Datapoint		Via D'Onofrio 212		0.00		Roma						12.00		1.00		2.00		11,7		10.00		6.00		9.00				1.00		10.00						2.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		56.00		24.00		2.00		16.00		2.00		24.00		2.00		0.00		0.00		1.00				2.00

		4.00		Italy				Interline		Via Aspromonte n° 18		20052.00		Monza(MI)						3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		5.00		10.00		11.00		3.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		0.00		0.00														24.00		60.00		40.00		45.00		30.00		35.00		20.00		25.00		20.00		1.00				2.00										1.00

		5.00		Italy				Borsa@Web		Via Cefalonia 65				Brescia						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00														1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00														78.00		20.00		4.00		16.00		2.00		18.00		4.00		2.00		0.00		1.00				2.00								1.00				1.00

		6.00		Italy				Inter Parter Assistance		Via Salandra 18				Roma						12.00		1.00		1.00		11,7		10.00		6.00		9.00				2.00		10.00		10.00				1.00														1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		0.00		1.00		1.00				1-2-3		2.00		2.00		1.00		1.00				1-2-3		2.00		2.00														1.00		1.00				1-2-3		2.00		2.00		1.00		1.00		2.00		1-2-3		2.00		2.00														168.00		30.00		20.00		12.00		8.00		20.00		15.00		10.00		7.00		1.00				1.00										1.00		1.00		1.00

		7.00		Italy				Everap		Via Ghebba 65		30030.00		Oriago di Mira (VE)						5.00		3.00		2.00		4,5		10.00		6.00		9.00				3.00		5.00		7.00		9.00		1.00																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										50.00		40.00		15.00		39.00		14.00		25.00		10.00		15.00		5.00		1.00				2.00				1.00				1.00

		8.00		Italy				Worldcom		Via San Simpliciano 1										3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00						1.00		1.00		1.00		1.00		1.00		2.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00														168.00		15.00		15.00		10.00		10.00		15.00		15.00		0.00		0.00		2.00				2.00				1.00				1.00				1.00		1.00		1.00

		9.00		Italy				Marketing Plan Cirm		Viale Vittoria 52		60123.00		Ancona						11.00		3.00		1.00		6,1		10.00								3.00		12.00		11.00				1.00																										1.00				1.00		2-3		2.00		1-2																																						1.00				1.00		2-3		2.00		1-2		1.00				1.00		2.00		1-2		1.00																																						68.00		10.00		0.00		9.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00				1.00				1.00

		10.00		Italy				Directa		Via B. Buozzi 6				Torino						1.00		1.00		1.00		7,2		10.00		6.00						3.00		5.00						3.00		1.00		1.00		1.00		1.00		1.00		2.00														1.00		1.00		1.00		1-3		1.00		2.00		1.00		1.00		1.00		1-2		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00														75.00		40.00		2.00		20.00		2.00		2.00		2.00		0.00		0.00		2.00				2.00										1.00

		11.00		Italy				Europassistance		P.zza Trento 8				Milano						3.00		1.00		2.00		4,8		10.00		6.00		13.00				3.00		5.00		7.00				1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														168.00		300.00		250.00		200.00		150.00		250.00		170.00		30.00		30.00		1.00				2.00				1.00		1.00		1.00				1.00		1.00		1.00

		12.00		Italy				Labora!		Via Farini 82				Milano						3.00		1.00		1.00		4,8		10.00								3.00		12.00		10.00		11.00		3.00														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2																										1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2														1.00		1.00		1.00		1-2-3		2.00		1-2														168.00		200.00		0.00		150.00		0.00		8.00		0.00		192.00		0.00		2.00				2.00										1.00

		13.00		Italy				Finsel		Via Carciano 4		001431		Roma						12.00		1.00		2.00		11,7		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00				1-2-3		1.00		2.00		1.00		1.00				1-2-3		1.00		2.00		65.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		2.00				2.00										1.00

		14.00		Italy				Ouverture Service		Via della pace 38/A				Follonica(GR)						9.00		3.00		2.00		7,2		10.00		6.00						3.00		8.00		11.00		7.00		1.00														1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00														91.00		20.00		12.00		19.00		11.00		12.00		12.00		8.00		8.00		1.00				2.00				1.00				1.00

		15.00		Italy				Omnia Networks		P,zza Bertarelli 2				Milano						3.00		1.00		1.00		4,8		10.00		6.00						1.00		10.00		13.00				1.00														1.00		1.00				1.00						1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00		1.00		1.00				1-2-3		3.00		1.00																										1.00		1.00				1-2-3		3.00		1.00														168.00		75.00		50.00		60.00		55.00		65.00		65.00		10.00		10.00		1.00				2.00								1.00

		16.00		Italy				3M Software		Via Ciriaci 21		66034.00		Lanciano						14.00		3.00		2.00		10,1		6.00		10.00						1.00		10.00						3.00		1.00		1.00		1.00		1.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3																										1.00				1.00		1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3		1.00		1.00				1-2-3		2.00		1-2-3														50.00		14.00		3.00		11.00		3.00		14.00		3.00		00		00		1.00				2.00										1.00		1.00		1.00

		17.00		Italy				Cemar		Via Brescia 28				Cernusco (MI)						3.00		2.00		2.00		4,8		10.00								3.00		10.00						3.00																										1.00		1.00				3.00		2.00		2.00																																						1.00		1.00				3.00		2.00		2.00																										1.00		1.00				23.00		2.00		2.00		1.00		1.00				3.00		2.00		2.00		168.00		129.00		124.00		76.00		74.00		90.00		85.00		39.00		0.00		1.00				1.00						1.00		1.00						1.00		1.00

		18.00		Italy				Gestit Service		Via Zoe Fontana 220		00131		Roma						12.00		1.00		2.00		11,7		10.00								1.00		5.00						1.00																										1.00		1.00				2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00																										63,5		35.00		17.00		20.00		10.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		19.00		Italy				Alba Service		Via De Gasperi 19				Legnano						3.00		2.00		1.00		4,8		10.00		6.00		9.00				1.00		11.00						1.00														1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00				1.00		1-2-3		1-2-3		1-2-3		1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00				1.00		1-2		2.00		1-2-3		1.00		1.00				1-2-3		1-2-3		1-2-3		1.00		1.00				123.00		1-2-3		1-2-3														72.00		20.00		10.00		20.00		10.00		10.00		00		10.00		00		1.00				2.00										1.00				1.00

		20.00		Italy				Adag net		Via teccani degli alfieri		20141.00		Milano						3.00		1.00		2.00		4,8		10.00								1.00		9.00		13.00				3.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00				3.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00																																																		1.00		1.00		1.00		3.00		1.00		2.00														40.00		10.00		0.00		1.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00										1.00

		21.00		Italy				Pronto Credit												3.00		1.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		3.00		1-2		1.00		1.00				1.00		3.00		1-2														1.00				1.00		1.00		1.00		2.00		1.00		1.00				1.00		1.00		2.00																										1.00		1.00				1.00		1.00		2.00		1.00		1.00				1.00		1.00		2.00		1.00		1.00				1.00		1.00		2.00		75.00		170.00		85.00		100.00		85.00		75.00		0.00		95.00		0.00		1.00				2.00						1.00

		22.00		Italy				Las Vegas Business Center		Via dell'acqua Vergine 204				Roma						12.00		1.00		2.00		11,7		10.00		6.00		4.00				1.00		11.00		10.00				3.00																										1.00		1.00				2.00		2.00		1.00																																						1.00		1.00				1.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2														1.00		1.00		1.00		2.00		2.00		1-2														40.00		20.00		20.00		15.00		15.00		4.00		4.00		16.00		16.00		2.00				2.00										1.00		1.00		1.00

		23.00		Italy				Area Italia Marketing		Via Roma 130				Montevarchi (Arezzo)						9.00		2.00		1.00		7,2		10.00								1.00		11.00						3.00														1.00				1.00		3.00		1.00		1-2-3																																																														1.00				1.00		3.00		1.00		1.00																																						60.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		24.00		Italy				Call Center Service		S. Padana 2b				Cernusco(MI)						3.00		2.00		2.00		4,8		10.00		6.00						1.00		11.00						1.00																										1.00		1.00				1.00		3.00		1.00		1.00		1.00				1.00		3.00		1-2																										1.00		1.00				1.00		3.00		1-2		1.00		1.00		1.00		1.00		3.00		1-2		1.00		1.00				1.00		3.00		1-2		1.00		1.00				1.00		3.00		1-2														112.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00				1.00

		25.00		Italy				Almus		L.go alessandria del carretto 18				Roma						12.00		1.00		2.00		11,7		10.00								3.00		11.00						1.00																										1.00		1.00				2.00		2.00		1-2		1.00		1.00				2.00		2.00		1-2																																						1.00				1.00		2.00		2.00		1-2																										1.00		1.00		2.00		2.00		2.00		1-2		50.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00				2.00										1.00				1.00

		26.00		Italy				Co Se Co		Via Unità d'Italia 112				Agrigento						19.00		3.00		1.00		24,5		10.00								1.00		1.00		11.00		10.00		3.00		1.00		1.00				2.00		2.00		1-2-3														1.00		1.00				2.00		2.00		1-2-3																																																		1.00		1.00		1.00		2.00		2.00		1-2-3																																						48.00		9.00		00		3.00		00		0.00		00		0.00		00		1.00				2.00										1.00				1.00

		27.00		Italy				Amì Nord est		Via Lazzaretto vecchio 26				Trieste						6.00		3.00		1.00		5,6		10.00		4.00		6.00				3.00		11.00						1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				1-2-3		3.00		1-2		1.00		1.00				1-2-3		3.00		1-2																										1.00		1.00				1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				123.00		3.00		1-2		1.00				1.00		1-2-3		3.00		1-2		84.00		100.00		00		90.00		00		0.00		00		0.00		00		1.00				2.00										1.00		1.00		1.00		1.00

		28.00		Italy				Audiogroud		Via Arena 23				Milano						3.00		1.00		1.00		4,8		10.00		6.00		9.00				3.00		11.00						3.00		1.00		1.00				1.00		1.00		1.00		1.00				1.00		1-2-3		2.00		1-2		1.00		1.00				1-2		2.00		1-2																																																		1.00				1.00		1-2-3		2.00		1-2														1.00		1.00				123.00		2.00		1-2														24.00		200.00		00		170.00		00		00		00		200.00		00		1.00				2.00										1.00						1.00

		29.00		Italy				CSG Call Center		Traversa degli svevi 12		88100.00		Catanzaro						18.00		3.00		1.00		28.0		10.00		6.00		9.00				3.00		11.00						3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00		1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		1.00		3-4		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										14.00		15.00		15.00		12.00		12.00		15.00		0.00		00		00		2.00				2.00										1.00				1.00		1.00

		30.00		Italy				Banca 121		SS Lecce Surbo zona industriale				Lecce						16.00		2.00		2.00		19,0		10.00								1.00		11.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1-2-3		1.00		1.00				2.00		2.00		1-2-3																										1.00		1.00				2.00		2.00		1-2-3																										1.00		1.00				2.00		2.00		1-2-3																										91.00		300.00		300.00		150.00		150.00		0.00		0.00		0.00		0.00		2.00				2.00				1.00						1.00		1.00		1.00		1.00

		31.00		Italy				Risponde il Banco		Via Giambellino 135				Milano						3.00		1.00		2.00		4,8		10.00								2.00		5.00		11.00				1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										78,5		51.00		51.00		33.00		0.00		51.00		0.00		00		00		2.00				2.00				1.00		1.00		1.00		1.00

		32.00		Italy				BPB Linea Attiva		Via Palazzolo 71				Bergamo						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																																														1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		3.00		76.00		40.00		40.00		30.00		30.00		34.00		34.00		6.00		6.00		2.00				2.00				1.00		1.00		1.00		1.00						1.00

		33.00		Italy				Infotel		Via Praga 45				Palermo						19.00		3.00		2.00		24,5		10.00		6.00						3.00		6.00		13.00		11.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1-2		1.00		1.00				2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2																										1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														66.00		6.00		3.00		6.00		3.00		00		00		6.00		3.00		1.00				2.00				1.00						1.00				1.00

		34.00		Italy				Studium		Via Bruno Rizzi 2/4				Verona		045/6766688				5.00		2.00		1.00		4,5		10.00								1.00		10.00						2.00														1.00				1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				2.00		2.00		2.00																										30.00		18.00		12.00		15.00		14.00		0.00		0.00		0.00		0.00		1.00				1.00

		35.00		Italy				Tiempo Nord		Via G. da Udine 34				Milano		02/380931				3.00		1.00		1.00		4,8		10.00		6.00						3.00		10.00						3.00		1.00				1.00		3.00		2.00		1-2-3		1.00						0.00		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00				1.00		2-3		2-3		1-2														1.00		1.00				2-3		2-3		2.00		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00				2.00		2-3		1-2														168.00		100.00		50.00		70.00		40.00		30.00		10.00		70.00		40.00		2.00				2.00								1.00								1.00

		36.00		Italy				SEPA		Viale Gorizia 52				Roma		06/8417759				12.00		1.00		1.00		11,7		10.00		6.00		9.00				3.00		10.00		13.00				1.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														60.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00				1.00		1.00		1.00

		37.00		Italy				TeleJobSite		Via dei Fontani				Milano		02/8447777				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						2.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				1.00		2.00		1-2		168.00		160.00		100.00		100.00		20.00		150.00		90.00		10.00		10.00		1.00				1.00								1.00						1.00

		38.00		Italy				Phonetica		Via prealpi 8				Cormano (MI)		02/663291				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		3.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		104.00		20.00		5.00		18.00		4.00		10.00		4.00		10.00		1.00		0.00				0.00								1.00						1.00

		39.00		Italy				PhoneService		Via Coppi 13				Jesi(AN)		0731/229911				11.00		3.00		1.00		6,1		10.00		6.00						3.00		10.00						1.00														1.00		1.00				23.00		2.00		3.00		1.00		1.00				2-3		2.00		3.00		1.00		1.00		1.00		2-3		2.00		2-3																										1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2-3		2.00		2-3														168.00		150.00		15.00		144.00		15.00		144.00		15.00		6.00		0.00		1.00				2.00				1.00		1.00										1.00

		40.00		Italy				S.O.S		Via Battisti 59-61				Legnano(MI)		0331/44691				3.00		2.00		2.00		4,8		10.00		6.00						1.00		7.00						2.00		1.00		1.00				3.00		1.00		3.00		1.00		1.00				3.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		1.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2-3		2.00		2.00																										40.00		50.00		50.00		20.00		20.00		40.00		40.00		10.00		10.00		2.00				1.00								1.00								1.00

		41.00		Italy				Transcom		Via Brescia 28				Cernusco s/n (MI)		02/92611				3.00		2.00		1.00		4,8		10.00		4.00		6.00				1.00		13.00						3.00														1.00				1.00						2.50		1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1-2																										119.00		420.00		378.00		252.00		252.00		252.00		252.00		168.00		126.00		1.00				2.00								1.00				1.00		1.00		1.00

		42.00		Italy				Selecta		Via Romagnosi 1/b				Roma		06/361741				12.00		1.00		1.00		11,7		10.00		6.00						3.00		12.00						3.00		1.00		1.00				2.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3																																																																																						30.00		7.00		6.00		4.00		4.00		6.00		6.00		1.00		0.00		2.00				2.00								1.00								1.00

		43.00		Italy				Teleperformce		Via Maffei 1				Milano		02/55181183				3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00		12.00				3.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		3.00		1.00		1.00		1.00		2'2-3		2-3		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2-3		2-3																										1.00		1.00		1.00		2.00		2-3		2-3																																						168.00		20.00		20.00		15.00		15.00		20.00		20.00		0.00		0.00		2.00				2.00								1.00								1.00

		44.00		Italy				Tele AP		Via Lorenteggio 257				Milano		02/48366852				3.00		1.00		2.00		4,8		10.00		6.00						2.00		13.00						2.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2																																																		1.00		1.00		1.00		2.00		2.00		1-2														40.00		150.00		147.00		30.00		30.00		100.00		100.00		50.00		47.00		1.00				2.00				1.00												1.00

		45.00		Italy				Walter Botti		Via Richard 1 /B				Milano		02/89159355				3.00		1.00		1.00		4,8		10.00		6.00						3.00		7.00						0.00		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														60.00		50.00		50.00		10.00		10.00		15.00		15.00		25.00		25.00		1.00				2.00				1.00		1.00		1.00								1.00

		46.00		Italy				Telecontatto		Via Soperga 36				Milano		02/26111111				3.00		1.00		1.00		4,8		10.00		6.00						1.00		13.00		9.00				1.00		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		ì1-2		1.00		1.00				1.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		84.00		700.00		20.00		450.00		12.00		40.00		18.00		660.00		50.00		1.00				2.00								1.00								1.00

		47.00		Italy				Progetto 2000		Via Marco Polo 5				Milano		02/29000222				3.00		1.00		1.00		4,8		10.00		6.00						1.00		7.00						3.00		1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										35.00		85.00		85.00		84.00		84.00		85.00		85.00		00		00		2.00				2.00				1.00		1.00		1.00				1.00				1.00

		48.00		Italy				Teleca		Via f.lli cervi 160				Reggio emilia		0522/380038				8.00		2.00		1.00		4,6		10.00								3.00		9.00						1.00		1.00		1.00				2.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		3.00														1.00		1.00				2.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		1.00		2.00														40.00		100.00		90.00		60.00		60.00		60.00		60.00		40.00		0.00		1.00				2.00				1.00		1.00						1.00		1.00		1.00

		49.00		Italy				Promoviaggi		Via GianGaleazzo 3				Milano		02/581891				3.00		1.00		1.00		4,8		10.00		6.00						1.00		14.00						3.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		40.00		5.00		5.00		3.00		2.00		5.00		5.00		0.00		0.00		1.00				2.00								1.00						1.00		1.00

		50.00		Italy				Sogeda		Via Croce Rossa 112				Padova						5.00		2.00		2.00		4,5		10.00								1.00		5.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		3.00		3.00		1.00		1.00		1.00		2.00		3.00		3.00																																																														1.00		1.00		1.00		2.00		3.00		3.00														65.00		25.00		20.00		25.00		20.00		5.00		5.00		20.00		1.00		2.00				1.00				1.00		1.00						1.00		1.00

		51.00		Italy				Team Service		centro direzionale di Napoli isola E/7				Napoli						15.00		3.00		1.00		23,7		10.00		6.00		9.00				3.00		10.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3		1.00				1.00		2.00		2.00		2-3														1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00														53.00		12.00		10.00		1.00		1.00		12.00		8.00		00		00		2.00				2.00				1.00		1.00		1.00

		52.00		Italy				Profili & Carriere		Via flaminia 14				Riano (RM)		06/9031433				12.00		3.00		1.00		11,7		10.00								2.00		11.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		20.00		3.00		0.00		1.00		0.00		3.00								1.00				2.00						1.00				1.00

		53.00		Italy				Field Service Italia		Via fogliano 24				Roma		06/86206729				12.00		1.00		1.00		11,7		10.00		6.00						1.00		13.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																																																																										1.00		1.00		1.00		2.00		2.00		2.00		40.00		9.00		9.00		9.00		9.00		9.00		9.00						2.00				2.00								1.00

		54.00		Italy				Tema		via volta 16				Cologno monzese(MI)		02/2550941				3.00		1.00		2.00		4,8		10.00		6.00						2.00		7.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		1.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														40.00		220.00		219.00		60.00		20.00		200.00		199.00		20.00		20.00		1.00				2.00								1.00		1.00						1.00

		55.00		Italy				Sida		via querini 6				Trieste		040/382915				6.00		2.00		1.00		5,6		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00		1.00		2.00		2.00		2.00														40.00		1.00		1.00		00		00		1.00		1.00						2.00				2.00

		56.00		Italy				Experian		Via Quintavalle 68		173.00		Roma						12.00		1.00		2.00		11.70		10.00		6.00		9.00				2.00		10.00		5.00		16.00		1.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		0.00		0.00		1.00		1.00		1.00		2.00		2.00		2.00																																																														1.00				1.00		2.00		2.00		2.00		84.00		1750.00		50.00		875.00		0.00		50.00		0.00						2.00				1.00										1.00

		57.00		Italy				COS/Data Point		Via D'Onofrio 212				Roma						12.00		1.00		2.00		11.70		10.00								1.00		10.00						1.00																										1.00		1.00				2.00		2.00		2.00												0.00																																																																																						55.00		30.00		4.00		20.00		3.00		4.00		4.00		26.00				1.00				2.00										1.00

		58.00		Italy				DATEL spa		Viale stazione		88911.00		Crotone						18.00		3.00		2.00				10.00		6.00						1.00		13.00						3.00														1.00		1.00				2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				2.00		3.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		270.00		270.00		162.00		162.00		126.00		126.00		140.00		140.00		2.00				2.00								1.00						1.00		1.00

		59.00		Italy				Answers		Via dei ferragli 8				Firenze						9.00		2.00		1.00				10.00		6.00						1.00		10.00		11.00		16.00		1.00														1.00				1.00		1.00		23.00		21.00		1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00																										1.00		1.00				1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00														98.00		100.00		100.00		80.00		80.00		0.00		0.00		100.00		100.00		2.00				2.00						1.00						1.00		1.00		1.00

		60.00		Italy				Customer Service Italgas		Via Guicciardi 53				Roma						12.00		1.00		2.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00				1.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				1.00		23.00		12.00		66.00		140.00		120.00		60.00				140.00		120.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		61.00		Italy				Customer Service Italgas		Via Foggia 5				Torino						1.00		2.00		1.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00				123.00		12.00														1.00		1.00				1.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				1.00		23.00		12.00		66.00		90.00		73.00		45.00				90.00		73.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		62.00		Italy				RISPONDE BPM (banca popolare di Milano)		Via G.Fara 41		20124.00		Milano						3.00		1.00		1.00				10.00								1.00		5.00						3.00																																						1.00						123.00		23.00		2.00																																																																																						75.00		41.00		41.00						37.00		37.00		4.00		4.00		2.00				1.00				1.00				1.00

		63.00		Italy				GRANDI NUMERI		Viale Abruzzi 25				Roma						12.00		1.00		1.00				10.00		6.00		9.00				3.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		72.00		100.00		0.00		70.00		0.00		0.00		0.00		100.00		0.00		1.00				2.00				1.00										1.00

		64.00		Italy				OMNITEL		Via campi Fregrei 84				Pozzuoli		081-3012111				15.00		3.00		1.00				10.00		9.00		6.00				1.00		16.00						1.00																																						1.00		1.00		1.00		23.00		2.00		12.00																																																																										1.00		1.00		1.00		23.00		2.00		12.00		150.00		300.00		200.00		250.00		100.00		50.00		50.00		250.00		150.00		1.00				1.00				1.00								1.00		1.00		1.00

		65.00		Italy				Wunderman Cato Johnson Italia srl		Via delle Montagne Rocciose 49				Roma						12.00		1.00		2.00				10.00		6.00		9.00				2.00		9.00						2.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														60.00		30.00		5.00		20.00		5.00		5.00		5.00		25.00		0.00		1.00				1.00								1.00

		66.00		Italy				Banca Popolare Emilia Romagna						Modena						8.00		2.00		2.00				6.00		9.00		10.00				1.00		5.00						3.00																																																																																																																																						60.00		17.00		17.00		5.00		5.00		13.00		13.00		4.00		4.00		2.00				2.00				1.00				1.00

		67.00		Italy				Intesa Trade		Via Giambellino 135				Milano						3.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														79.50		38.00		38.00		16.00				0.00		0.00		38.00		38.00		2.00				2.00						1.00

		68.00		Italy				EUROFOREX		Via Boccacio 11				Milano						3.00		1.00		1.00				10.00		6.00						3.00		16.00						1.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														168.00		4.00		4.00		1.00		1.00		4.00		4.00		0.00		0.00		2.00				2.00

		69.00		Italy				MONTALDI DIRECT S.n.c		Piazza Marco Aurelio 13		10138.00		Torino						1.00		2.00		1.00				10.00		5.00		6.00				3.00		5.00						2.00																																																																																																																																						50.00																												1.00		1.00

		70.00		Italy				BDS Trading		Via Generale Magliocco 1				Palermo						19.00		2.00		1.00				10.00								1.00		16.00						3.00																										1.00		1.00				3.00		1.00		2.00		1.00		1.00		2.00		3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00																										1.00		1.00				3.00		1.00		2.00														55.00		3.00		3.00		1.00		1.00		3.00		3.00		0.00		0.00		2.00				2.00								1.00				1.00

		71.00		Italy				POLITALIA EDITORE		Piazza repubblica				Milano		02-2020411				3.00		1.00		1.00				10.00								1.00		16.00						1.00														1.00		1.00				23.00		2.00		3.00																																																														1.00		1.00		1.00		23.00		12.00		12.00		1.00		1.00		1.00		12.00		12.00		12.00																										40.00		15.00		4.00		3.00		3.00		2.00		0.00		10.00		1.00		1.00				2.00								1.00						1.00

		72.00		Italy				FORUS spa		Via Piccini 2				Milano		02-27742317				3.00		1.00		1.00				10.00		6.00		9.00				1.00		16.00						3.00		1.00		1.00				23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00				1.00		1.00		23.00		2.00		12.00																																						50.00		50.00		40.00		50.00		20.00		20.00		10.00		30.00		30.00		1.00				2.00						1.00		1.00						1.00

		73.00		Italy				S.O.S		Via Gasperina 150				Roma		06-72672545				12.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		12.00		40.00		5.00		5.00		2.00		2.00		5.00		5.00		0.00		0.00		2.00				2.00						1.00		1.00						1.00

		74.00		Italy				QUALITA' E SINERGIA (gruppo Zucchetti)		Via Vittorio Pisani 22				Milano						3.00		1.00		1.00				10.00		6.00						3.00		11.00						3.00																																						1.00		1.00		1.00		2.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		12.00		1.00		1.00		1.00		3.00		1.00		12.00																										40.00		24.00		1.00		23.00		1.00		1.00		0.00		23.00		1.00		1.00				2.00

		75.00		Italy				STUDIO GRAPHEIN STUDIO EDITORIALE		Viale Romagna 17				Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		16.00						3.00		1.00		1.00				12.00		2.00		12.00														1.00		1.00				12.00		2.00		12.00		1.00		1.00				12.00		2.00		12.00																										1.00		1.00				12.00		2.00		12.00														1.00		1.00		1.00		12.00		2.00		2.00														1.00		1.00		1.00		12.00		2.00		12.00		45.00		15.00		10.00		4.00		2.00		10.00		5.00		5.00		5.00		1.00				2.00						1.00								1.00

		76.00		Italy				ICE GRUPPO EDITORIALE		Via Ferri 6				Cinisello (Mi)		02-66025344				3.00		2.00		2.00				10.00		4.00		6.00				3.00		11.00		13.00		16.00		3.00		1.00		1.00				1.00		0.00		0.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																																						1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																												100.00		80.00		50.00		50.00		40.00		30.00		60.00		50.00		1.00				2.00						1.00		1.00						1.00

		77.00		Italy				HELP ASSISTANCE		Via L. Da Vinci 1				Sagratta (Mi)		02-216901				3.00		2.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										40.00		11.00		8.00		6.00		6.00		3.00		2.00		8.00		6.00		1.00				1.00								1.00						1.00

		78.00		Italy				Call Center Cavo		Via Dei Fontanelli 20				Milano		02-84400400				3.00		1.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				1.00		1.00		1.00		1.00		2.00		2.00		12.00														1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										50.00		10.00		5.00		5.00		5.00		4.00		4.00		6.00		1.00		1.00				2.00								1.00

		79.00		Italy				Omnitel(filiale di Roma)		Via Laurentina				Roma		190.00				12.00		1.00		2.00				10.00		6.00		9.00				2.00		13.00		16.00				1.00		1.00		1.00		1.00		23.00		2.00		123.00														1.00				1.00		23.00		2.00		1.00		1.00		1.00		1.00		23.00		2.00		123.00																										1.00		1.00		1.00		23.00		2.00		123.00		1.00				1.00		23.00		2.00		123.00														1.00		1.00		1.00		23.00		2.00		123.00														150.00		150.00		50.00		110.00		25.00		20.00		20.00		130.00		30.00		1.00				2.00						1.00		1.00				1.00		1.00

		80.00		Italy				Telemarcam srl		Via Soperga 36				Milano						3.00		1.00		2.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		12.00		62.50		40.00		0.00		35.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		81.00		Italy				MEDIATEL srl		Contrada Tagliabò		21034.00		Cocquio(Va)						3.00		2.00		2.00				10.00								1.00		10.00						3.00																										1.00		1.00		1.00		12.00		2.00		1.00		1.00		1.00				20.00		2.00		1.00																																						1.00				1.00		12.00		2.00		1.00																																						168.00		9.00		0.00		9.00		0.00		0.00		0.00		9.00		0.00		1.00				2.00

		82.00		Italy				Retail Business Service		Piazzale dell'industria				Roma						12.00		1.00		2.00				10.00		6.00						1.00		11.00		10.00				3.00																										1.00		1.00				12.00		2.00		2.00		1.00		1.00				12.00		2.00		2.00																																						1.00		1.00		1.00		12.00		2.00		12.00																																						69.00		100.00		50.00		70.00				30.00				70.00				1.00				2.00														1.00

		83.00		Italy				TELESERVICE		v. Indipendenza 2				Bologna						8.00		2.00		1.00				10.00								1.00		5.00						3.00																																																		1.00		1.00		1.00		12.00		2.00		2.00																																																																										81.00		150.00		0.00				0.00				0.00				0.00		1.00				2.00														1.00

		84.00		Italy				UNISALUTE		Via Andrea Da Formigine 1		40128.00		Bologna						8.00		2.00		1.00				10.00								3.00		5.00		11.00		6.00		3.00																																																																																						1.00		1.00		1.00		12.00		2.00		12.00																																						25.00		60.00		15.00		50.00				60.00		15.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		85.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Collegno (To)						1.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		86.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Pescara						14.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		87.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Venezia-Mestre						5.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		88.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Cagliari						20.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				12.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		89.00		Italy				ELECTROLUX		Via Decembrio 27		20137.00		Milano						3.00		1.00		1.00				10.00								1.00		11.00						3.00																										1.00		1.00				2.00		2.00		12.00		1.00		1.00				2.00		2.00		12.00																																																																																						45.00		10.00		10.00		10.00		10.00		10.00		10.00		0.00		0.00		2.00				2.00				1.00								1.00		1.00

		90.00		Italy				Marketing Management		Piazza Principessa Clotilde 4		20121.00		Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		40.00		0.00		30.00		0.00		20.00		0.00		20.00		0.00		1.00				2.00												1.00				1.00

		91.00		Italy				Marketing Management		Via Resuttana 360		90146.00		Palermo						19.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		80.00		0.00		65.00		0.00		20.00		0.00		60.00		0.00		1.00				2.00														1.00

		92.00		Italy				S.W.G.		Via S.Francesco 20				Trieste						6.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		88.00		300.00		0.00		250.00		0.00		0.00		0.00		300.00		0.00		1.00				2.00												1.00		1.00		1.00

		93.00		Italy				MESOMARK GROUP		Via fabio Massimo 95				Roma						12.00		1.00		1.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		60.00		120.00				100.00				4.00				116.00				1.00				2.00														1.00

		94.00		Italy				TELMA		Via Carlo Alberto 3		31100.00		Treviso						5.00		2.00		1.00				10.00		4.00		6.00				3.00		5.00		8.00		9.00		3.00																										1.00		1.00				13.00		2.00		12.00														1.00		1.00				1.00		2.00		12.00																										1.00				1.00		13.00		0.00		12.00		1.00		1.00				13.00		2.00		12.00																										65.00		30.00		0.00		20.00		0.00		0.00		0.00		30.00		0.00		1.00				2.00

		95.00		Italy				ONBANCA		Via Rombon 11		20134.00		Milano						3.00		1.00		2.00				10.00		6.00		4.00				3.00		5.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				1.00		23.00		12.00		1.00				1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				1.00		23.00		12.00																										79.00		50.00		50.00		25.00		25.00		40.00		40.00		10.00		10.00		2.00				2.00						1.00		1.00				1.00		1.00		1.00

		96.00		Italy				Pronto Assistance Servizi		Via C:Marenco 25				Torino						1.00		1.00		1.00				10.00		6.00		9.00				1.00		5.00						1.00																										1.00		1.00				1.00		23.00		12.00		1.00		1.00				1.00		23.00		12.00																																																																																						168.00		85.00				70.00												1.00				1.00								1.00				1.00		1.00		1.00

		97.00		Italy				ZORITEL		Via C.Pascarella 59				Roma						12.00		1.00		1.00				10.00								3.00		5.00		11.00				3.00		1.00		1.00				2.00		2.00		2.00														1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																																						46.00		60.00		3.00		60.00		3.00		15.00		0.00		45.00		3.00		1.00				2.00								1.00						1.00

		98.00		Italy				TELE 2		Via Cassanese 210				Segratev(Mi)						3.00		1.00		2.00				10.00		6.00						3.00		10.00						1.00																										1.00		1.00		1.00		2.00		2.00		123.00																																						1.00		1.00				2.00		2.00		123.00		1.00		1.00		1.00		2.00		2.00		123.00														1.00		1.00		1.00		2.00		2.00		123.00														101.50		60.00		0.00		40.00		0.00		60.00		0.00		0.00		0.00		1.00				2.00

		99.00		Italy				CALL CENTRO ASSISTENZA LIQUIDAZIONE		C.so Svizzera 185				Torino						1.00		2.00		2.00				10.00		6.00		7.00				3.00		5.00		10.00				3.00																										1.00		1.00				1.00		2.00		2.00		1.00		1.00				1.00		2.00		12.00																																																																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		23.00		22.00		11.00				23.00		22.00		0.00		0.00		1.00				2.00								1.00						1.00

		100.00		Italy				FILO DIRETTO ASSICURAZIONI		Via Paracelso 14		20041.00		Agrate B. (Mi)						3.00		2.00		2.00				10.00		9.00		7.00				1.00		5.00		10.00				3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00				2.00		2.00		1.00														1.00				1.00		2.00		2.00		12.00		168.00		80.00		50.00		50.00		25.00		40.00				40.00				1.00				2.00						1.00								1.00

		101.00		Italy				LA PIEMONTESE ASSICURAZIONI						Milano						3.00		1.00		2.00				10.00								1.00		5.00						3.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																																																						35.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		2.00				1.00														1.00

		102.00		Italy				TORO RISPONDENZE		Corso Marconi 20				Torino						1.00		1.00		1.00				10.00		4.00						1.00		5.00						3.00																										1.00		1.00				2.00		2.00		23.00																																																																																																		50.00		31.00				28.00				26.00				5.00				1.00				1.00				1.00		1.00		1.00

		103.00		Italy				CENTRO SERVIZI CLIENTI		Via Meucci 5				Verona						5.00		2.00		2.00				10.00								1.00		5.00		11.00		16.00		3.00																										1.00		1.00				2.00		23.00		2.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				0.00		3.00		2.00																																						1.00		1.00				2.00		2.00		2.00		69.00		60.00		58.00		30.00		30.00		60.00		58.00		0.00		0.00		1.00				1.00				1.00		1.00		1.00

		104.00		Italy				KOINE		Viale Libertà 5-12				Venezia-Maeghera						5.00		2.00		2.00				10.00		6.00						3.00		10.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		1.00		1.00		1.00				1.00		2.00		2.00																																						1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00		1.00		1.00		23.00		1.00																										84.00		50.00		10.00		35.00				0.00				50.00				1.00				2.00

		105.00		Italy				ANSWERS		Via Piranesi 44A				Milano						3.00		1.00		1.00				10.00		6.00						2.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		12.00		1.00				1.00		0.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00																										1.00		1.00				1.00		23.00		12.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				1.00		23.00		12.00																										60.00		40.00		40.00		30.00		30.00		0.00		0.00		40.00		40.00		2.00				2.00						1.00						1.00		1.00		1.00

		106.00		Italy				BUSINESS CALL		Via Saffi 30				Bologna						8.00		2.00		1.00						10.00		6.00				3.00		13.00		11.00		16.00		3.00																										1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				1.00		2.00		12.00																										1.00		1.00				1.00		2.00		12.00														1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				1.00		0.00		12.00		1.00		1.00				1.00		0.00		12.00		92.00		40.00		0.00		25.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		107.00		Italy				AMI BOND		area industriale Piano Laco				Mangone (Cs)								3.00		1.00				10.00								3.00		10.00						1.00																										1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00														1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00														1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00		90.00		10.00		10.00		0.00		0.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00

		108.00		Italy				TELECONTATTO		Via Regaldi 3				Torino						1.00		2.00		1.00				10.00								2.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				1.00		0.00		0.00		98.00		400.00		0.00		270.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00

		109.00		Italy				TELECONTATTO		Via Soperga 36				Milano						1.00		1.00		1.00				10.00								3.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		250.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00								1.00

		110.00		Italy				ALCATEL CUSTOMER		Via Trento 30				Vimercate (Mi)						3.00		2.00		2.00				10.00								1.00		13.00						3.00																										1.00		1.00				1.00		23.00		2.00		1.00		1.00				1.00		23.00		2.00																																																														1.00		1.00				1.00		23.00		2.00														72.00		5.00		1.00		5.00		1.00		1.00		1.00		4.00		0.00		1.00				1.00						1.00

		111.00		Italy				Linear Assicurazioni S.p.a		Via A da Formigine 1				Bologna						8.00		2.00		2.00				10.00								3.00		5.00						3.00																										1.00		1.00				123.00		2.00		2.00		1.00		1.00				123.00		2.00		2.00																										1.00		1.00				123.00		2.00		2.00		1.00		1.00				123.00		2.00		2.00																																						69.00		100.00		42.00		95.00		40.00		100.00				0.00		0.00		1.00				2.00				1.00				1.00				1.00		1.00		1.00

		112.00		Italy				DIREZIONE EUR		Via Mentore Maggini 30				Roma						12.00		1.00		2.00				6.00		9.00		10.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		113.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 108				Roma						12.00		1.00		2.00				6.00		10.00		7.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		1.00		1.00		1.00		1.00		0.00		0.00		1.00		1.00		2.00				2.00

		114.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 118				Roma						12.00		1.00		2.00				6.00		9.00		10.00				1.00		16.00						3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		115.00		Italy				FINEDIT		Via Desiderio 3/9				Milano						3.00		1.00		2.00				10.00		9.00		6.00				1.00		11.00						3.00																																																																																						1.00				1.00		2.00		2.00		12.00																																						70.00		15.00		0.00		15.00		0.00		15.00		0.00		0.00		0.00		1.00				2.00

		116.00		Italy				IMI WEB		C.so Matteotti 67		20121.00		Milano						3.00		1.00		1.00				10.00								3.00		5.00						1.00																										1.00		1.00				12.00		2.00		2.00		1.00		1.00				12.00		2.00		2.00														1.00		1.00				12.00		2.00		2.00																																																														105.00		10.00		10.00		4.00		4.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00		1.00

		117.00		Italy				MT&T		Viale Restelli 3				Milano						3.00		1.00		1.00				10.00								1.00		10.00		11.00		16.00		3.00														1.00		1.00		1.00		2.00		23.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00				1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																										60.00		300.00		0.00		300.00		0.00		30.00		0.00		270.00		0.00		1.00				2.00

		118.00		Italy				TELECOM		C.so D'Italia 41				Roma						3.00		1.00		1.00				10.00		4.00						1.00		11.00						2.00																										1.00		1.00		1.00		2.00		3.00		2.00		1.00		1.00				2.00		3.00		12.00																										1.00		1.00				2.00		3.00		12.00		1.00		1.00		1.00		2.00		3.00		12.00														1.00		1.00		1.00		2.00		3.00		12.00														168.00		10000.00																1.00				2.00								1.00				1.00		1.00		1.00

		119.00		Italy				SEABO		Viale Berti Pichat				Bologna						8.00		2.00		2.00				10.00								3.00		3.00						3.00																										1.00		1.00				2.00		2.00		2.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00				2.00		2.00		2.00																																																		40.00		30.00		12.00		23.00				30.00				0.00				1.00				2.00												1.00		1.00

								Frequency of capital city		64.00

		Frequency								38.00				Language		0.00																												How many?		30.00		29.00		17.00								40.00		33.00		28.00		351.00						90.00		87.00		39.00		645.00						84.00		83.00		47.00		902.00						31.00		19.00		29.00		48.00						16.00		16.00		8.00		413.00						48.00		46.00		24.00		595.00						68.00		52.00		63.00								54.00		54.00		34.00								46.00		45.00		30.00								32.00		22.00		21.00								8965.50		20732.00		4272.00		6806.00		2183.00		3565.00		2434.00		4697.00		1063.00		160.00		0.00		218.00		0.00

		1.00								17.00						0.00																												% of total		0.60												0.80		0.66										1.80		1.74										1.68		1.66										0.62		0.38										0.32		0.32										0.96		0.92										1.36		1.04										1.08		1.08										0.92		0.90										0.64		0.44										194.90		423.10		87.18		138.90		44.55		72.76		49.67		95.86		21.69		3.27		0.00		4.45		0.00

		2.00								0.00						0.00																																																																																																																																																																						20.61		32.83		10.53		17.20		11.74		22.66		5.13		0.77		0.00		1.05		0.00

		3.00								0.00						8.00																												1.00		B2B										4.00		1.00		B2B								6.00		1.00		B2B								15.00		1.00		B2B								12.00		1.00		B2B								4.00		1.00		B2B								1.00		1.00		B2B								2.00		1.00		B2B								12.00		1.00		B2B								7.00		1.00		B2B								4.00		1.00		B2B								5.00

		4.00						Frequency of downtown or suburban		65.00						1.00																												1.50		Both										0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		54.00						70.00																												2.00		B2C										9.00		2.00		B2C								8.00		2.00		B2C								34.00		2.00		B2C								32.00		2.00		B2C								10.00		2.00		B2C								8.00		2.00		B2C								22.00		2.00		B2C								21.00		2.00		B2C								23.00		2.00		B2C								21.00		2.00		B2C								11.00

		6.00								0.00						3.00																														Inbound		1.00								12.00				Inbound		12.00						12.00				Inbound		51.00						22.00				Inbound		37.00						24.00				Inbound		2.00						6.00				Inbound		8.00						4.00				Inbound		24.00						12.00				Inbound		5.00						18.00				Inbound		20.00						12.00				Inbound		16.00						7.00				Inbound		11.00						12.00

		7.00								0.00						0.00																														Outbound		13.00												Outbound		7.00										Outbound		3.00										Outbound		1.00										Outbound		12.00										Outbound		0.00										Outbound		2.00										Outbound		16.00										Outbound		0.00										Outbound		1.00										Outbound		10.00

		8.00						Frequency of activity		5.00						35.00																														Both		16.00												Both		21.00										Both		36.00										Both		46.00										Both		17.00										Both		8.00										Both		22.00										Both		47.00										Both		34.00										Both		29.00										Both		11.00

		9.00								0.00						119.00

		10.00								3.00						0.00

		11.00								0.00						0.00

		12.00								31.00						1.00

		13.00								2.00						0.00

		14.00								11.00						0.00

		15.00								2.00						0.00

		16.00								6.00						0.00

										29.00

										35.00

										12.00

										20.00

										2.00

										0.00

										20.00

										0.00

								Company's link		39.00

										9.00

										71.00

										0.00

								Temporary contracts		105.00

								Part time contracts		118.00

								Temporary agency workers		118.00

								Collective agreements company		24.00

										0.00

										0.00

								Sector level		33.00

										0.00

										0.00

								National level		53.00

										0.00

										0.00

								Other level		25.00

										0.00

										0.00

								Union representation		33.00

										0.00

										0.00

								Staff representation		54.00

										0.00

										0.00

								H&S representation		40.00

										0.00

										0.00

		5.00						Staff numbers		13.00

		10.00								12.00

		20.00								16.00

		30.00								9.00

		40.00								10.00

		50.00								6.00

		100.00								25.00

		150.00								7.00

		200.00								4.00

		250.00								1.00

		500.00								9.00

		1000.00								1.00

										2.00

								Type of centre		57.00

		1.00								18.00

		2.00								44.00

		3.00								0.00

		4.00

								Orientation overall

								B2B

								B2B and B2C

								B2C

								B2C and B2E

								All

		40.00						Hours		25.00

		50.00								18.00

		60.00								14.00

		70.00								12.00

		80.00								10.00

		90.00								7.00

		100.00								6.00

		168.00								24.00

										0.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1.00		Italy				Business Center srl		Via Savonarola 217		35137.00		Padova						5.00		2.00		1.00		4,5		10.00		9.00		6.00				1.00		11.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		1.00		55.00		4.00		2.00		3.00		0.00		4.00		0.00		2.00		2.00		2.00				2.00								1.00								1.00

		2.00		Italy				Filo Diretto		Via Paracelso 14		0.00		Agrate Brianza (MI)						3.00		3.00		2.00		4.80		10.00		6.00		9.00				3.00		5.00		14.00				2.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		60.00		60.00		60.00		40.00		40.00		50.00		50.00		10.00		10.00		1.00				2.00								1.00

		3.00		italy				Gecom srl/Datapoint		Via D'Onofrio 212		0.00		Roma						12.00		1.00		2.00		11,7		10.00		6.00		9.00				1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00																																																																																																		56.00		24.00		2.00		16.00		2.00		24.00		2.00		0.00		0.00		1.00				2.00

		4.00		Italy				Interline		Via Aspromonte n° 18		20052.00		Monza(MI)						3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		5.00		10.00		11.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		0.00		0.00														24.00		60.00		40.00		45.00		30.00		35.00		20.00		25.00		20.00		1.00				2.00										1.00

		5.00		Italy				Borsa@Web		Via Cefalonia 65				Brescia						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														78.00		20.00		4.00		16.00		2.00		18.00		4.00		2.00		0.00		1.00				2.00								1.00				1.00

		6.00		Italy				Inter Parter Assistance		Via Salandra 18				Roma						12.00		1.00		1.00		11,7		10.00		6.00		9.00				2.00		10.00		10.00				2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		0.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00														168.00		30.00		20.00		12.00		8.00		20.00		15.00		10.00		7.00		1.00				1.00										1.00		1.00		1.00

		7.00		Italy				Everap		Via Ghebba 65		30030.00		Oriago di Mira (VE)						5.00		3.00		2.00		4,5		10.00		6.00		9.00				3.00		5.00		7.00		9.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										50.00		40.00		15.00		39.00		14.00		25.00		10.00		15.00		5.00		1.00				2.00				1.00				1.00

		8.00		Italy				Worldcom		Via San Simpliciano 1										3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00						1.00		1.00		1.00		1.00		1-2-3		2.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00														168.00		15.00		15.00		10.00		10.00		15.00		15.00		0.00		0.00		2.00				2.00				1.00				1.00				1.00		1.00		1.00

		9.00		Italy				Marketing Plan Cirm		Viale Vittoria 52		60123.00		Ancona						11.00		3.00		1.00		6,1		10.00								3.00		12.00		11.00				2.00																										1.00				1.00		2-3		2.00		1-2																																						1.00				1.00		2-3		2.00		1-2		1.00				1.00		2.00		1-2		1.00																																						68.00		10.00		0.00		9.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00				1.00				1.00

		10.00		Italy				Directa		Via B. Buozzi 6				Torino						1.00		1.00		1.00		7,2		10.00		6.00						3.00		5.00						3.00		1.00		1.00		1.00		1-3		1.00		2.00														1.00		1.00		1.00		1-3		1.00		2.00		1.00		1.00		1.00		1-2		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00														75.00		40.00		2.00		20.00		2.00		2.00		2.00		0.00		0.00		2.00				2.00										1.00

		11.00		Italy				Europassistance		P.zza Trento 8				Milano						3.00		1.00		2.00		4,8		10.00		6.00		13.00				3.00		5.00		7.00				1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														168.00		300.00		250.00		200.00		150.00		250.00		170.00		30.00		30.00		1.00				2.00				1.00		1.00		1.00				1.00		1.00		1.00

		12.00		Italy				Labora!		Via Farini 82				Milano						3.00		1.00		1.00		4,8		10.00								3.00		12.00		10.00		11.00		3.00														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2																										1.00		1.00		1.00		1-2-3		2.00		1-2														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2														168.00		200.00		0.00		150.00		0.00		8.00		0.00		192.00		0.00		2.00				2.00										1.00

		13.00		Italy				Finsel		Via Carciano 4		001431		Roma						12.00		1.00		2.00		11,7		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		65.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		2.00				2.00										1.00

		14.00		Italy				Ouverture Service		Via della pace 38/A				Follonica(GR)						9.00		3.00		2.00		7,2		10.00		6.00						3.00		8.00		11.00		7.00		2.00														1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00														91.00		20.00		12.00		19.00		11.00		12.00		12.00		8.00		8.00		1.00				2.00				1.00				1.00

		15.00		Italy				Omnia Networks		P,zza Bertarelli 2				Milano						3.00		1.00		1.00		4,8		10.00		6.00						1.00		10.00		13.00				1.00														1.00		1.00				0.00		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00						0.00		3.00		1.00														1.00		1.00				0.00		3.00		1.00														168.00		75.00		50.00		60.00		55.00		65.00		65.00		10.00		10.00		1.00				2.00								1.00

		16.00		Italy				3M Software		Via Ciriaci 21		66034.00		Lanciano						14.00		3.00		2.00		10,1		6.00		10.00						1.00		10.00						3.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3																										1.00				1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3														50.00		14.00		3.00		11.00		3.00		14.00		3.00		00		00		1.00				2.00										1.00		1.00		1.00

		17.00		Italy				Cemar		Via Brescia 28				Cernusco (MI)						3.00		2.00		2.00		4,8		10.00								3.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00																																						1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		168.00		129.00		124.00		76.00		74.00		90.00		85.00		39.00		0.00		1.00				1.00						1.00		1.00						1.00		1.00

		18.00		Italy				Gestit Service		Via Zoe Fontana 220		00131		Roma						12.00		1.00		2.00		11,7		10.00								1.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																										63,5		35.00		17.00		20.00		10.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		19.00		Italy				Alba Service		Via De Gasperi 19				Legnano						3.00		2.00		1.00		4,8		10.00		6.00		9.00				1.00		11.00						2.00														1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2-3		1-2-3		1-2-3		1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2		2.00		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3														72.00		20.00		10.00		20.00		10.00		10.00		00		10.00		00		1.00				2.00										1.00				1.00

		20.00		Italy				Adag net		Via teccani degli alfieri		20141.00		Milano						3.00		1.00		2.00		4,8		10.00								1.00		9.00		13.00				3.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00				0.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00																																																		1.00		1.00		1.00		3.00		1.00		2.00														40.00		10.00		0.00		1.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00										1.00

		21.00		Italy				Pronto Credit												3.00		1.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														1.00				1.00		1.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		75.00		170.00		85.00		100.00		85.00		75.00		0.00		95.00		0.00		1.00				2.00						1.00

		22.00		Italy				Las Vegas Business Center		Via dell'acqua Vergine 204				Roma						12.00		1.00		2.00		11,7		10.00		6.00		4.00				1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		1.00																																						1.00		1.00				0.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2														1.00		1.00		1.00		2.00		2.00		1-2														40.00		20.00		20.00		15.00		15.00		4.00		4.00		16.00		16.00		2.00				2.00										1.00		1.00		1.00

		23.00		Italy				Area Italia Marketing		Via Roma 130				Montevarchi (Arezzo)						9.00		2.00		1.00		7,2		10.00								1.00		11.00						3.00														1.00				1.00		3.00		1.00		1-2-3																																																														1.00				1.00		3.00		1.00		1.00																																						60.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		24.00		Italy				Call Center Service		S. Padana 2b				Cernusco(MI)						3.00		2.00		2.00		4,8		10.00		6.00						1.00		11.00						1.00																										1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														112.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00				1.00

		25.00		Italy				Almus		L.go alessandria del carretto 18				Roma						12.00		1.00		2.00		11,7		10.00								3.00		11.00						2.00																										1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																						1.00				1.00		2.00		2.00		1-2																										1.00		1.00		2.00		0.00		2.00		1-2		50.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00				2.00										1.00				1.00

		26.00		Italy				Co Se Co		Via Unità d'Italia 112				Agrigento						19.00		3.00		1.00		24,5		10.00								1.00		1.00		11.00		10.00		3.00		1.00		1.00				0.00		2.00		1-2-3														1.00		1.00				0.00		2.00		1-2-3																																																		1.00		1.00		1.00		2.00		2.00		1-2-3																																						48.00		9.00		00		3.00		00		0.00		00		0.00		00		1.00				2.00										1.00				1.00

		27.00		Italy				Amì Nord est		Via Lazzaretto vecchio 26				Trieste						6.00		3.00		1.00		5,6		10.00		4.00		6.00				3.00		11.00						1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00				1.00		1-2-3		3.00		1-2		84.00		100.00		00		90.00		00		0.00		00		0.00		00		1.00				2.00										1.00		1.00		1.00		1.00

		28.00		Italy				Audiogroud		Via Arena 23				Milano						3.00		1.00		1.00		4,8		10.00		6.00		9.00				3.00		11.00						3.00		1.00		1.00				1-2-3		1-2		1.00		1.00				1.00		1-2-3		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																																		1.00				1.00		1-2-3		2.00		1-2														1.00		1.00				0.00		2.00		1-2														24.00		200.00		00		170.00		00		00		00		200.00		00		1.00				2.00										1.00						1.00

		29.00		Italy				CSG Call Center		Traversa degli svevi 12		88100.00		Catanzaro						18.00		3.00		1.00		28.0		10.00		6.00		9.00				3.00		11.00						3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		1.00		3-4		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										14.00		15.00		15.00		12.00		12.00		15.00		0.00		00		00		2.00				2.00										1.00				1.00		1.00

		30.00		Italy				Banca 121		SS Lecce Surbo zona industriale				Lecce						16.00		2.00		2.00		19,0		10.00								1.00		11.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										91.00		300.00		300.00		150.00		150.00		0.00		0.00		0.00		0.00		2.00				2.00				1.00						1.00		1.00		1.00		1.00

		31.00		Italy				Risponde il Banco		Via Giambellino 135				Milano						3.00		1.00		2.00		4,8		10.00								2.00		5.00		11.00				1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										78,5		51.00		51.00		33.00		0.00		51.00		0.00		00		00		2.00				2.00				1.00		1.00		1.00		1.00

		32.00		Italy				BPB Linea Attiva		Via Palazzolo 71				Bergamo						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		3.00		76.00		40.00		40.00		30.00		30.00		34.00		34.00		6.00		6.00		2.00				2.00				1.00		1.00		1.00		1.00						1.00

		33.00		Italy				Infotel		Via Praga 45				Palermo						19.00		3.00		2.00		24,5		10.00		6.00						3.00		6.00		13.00		11.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2																										1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														66.00		6.00		3.00		6.00		3.00		00		00		6.00		3.00		1.00				2.00				1.00						1.00				1.00

		34.00		Italy				Studium		Via Bruno Rizzi 2/4				Verona		045/6766688				5.00		2.00		1.00		4,5		10.00								1.00		10.00						2.00														1.00				1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00																										30.00		18.00		12.00		15.00		14.00		0.00		0.00		0.00		0.00		1.00				1.00

		35.00		Italy				Tiempo Nord		Via G. da Udine 34				Milano		02/380931				3.00		1.00		1.00		4,8		10.00		6.00						3.00		10.00						3.00		1.00				1.00		3.00		2-3		1-2-3		1.00						0.00		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00				1.00		2-3		2-3		1-2														1.00		1.00				0.00		2-3		2.00		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00				0.00		2-3		1-2														168.00		100.00		50.00		70.00		40.00		30.00		10.00		70.00		40.00		2.00				2.00								1.00								1.00

		36.00		Italy				SEPA		Viale Gorizia 52				Roma		06/8417759				12.00		1.00		1.00		11,7		10.00		6.00		9.00				3.00		10.00		13.00				1.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00														60.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00				1.00		1.00		1.00

		37.00		Italy				TeleJobSite		Via dei Fontani				Milano		02/8447777				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						2.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00		2.00		0.00		2.00		1-2		168.00		160.00		100.00		100.00		20.00		150.00		90.00		10.00		10.00		1.00				1.00								1.00						1.00

		38.00		Italy				Phonetica		Via prealpi 8				Cormano (MI)		02/663291				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		104.00		20.00		5.00		18.00		4.00		10.00		4.00		10.00		1.00		0.00				0.00								1.00						1.00

		39.00		Italy				PhoneService		Via Coppi 13				Jesi(AN)		0731/229911				11.00		3.00		1.00		6,1		10.00		6.00						3.00		10.00						2.00														1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2-3		2.00		2-3																										1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2-3		2.00		2-3														168.00		150.00		15.00		144.00		15.00		144.00		15.00		6.00		0.00		1.00				2.00				1.00		1.00										1.00

		40.00		Italy				S.O.S		Via Battisti 59-61				Legnano(MI)		0331/44691				3.00		2.00		2.00		4,8		10.00		6.00						1.00		7.00						2.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2-3		2.00		2.00																										40.00		50.00		50.00		20.00		20.00		40.00		40.00		10.00		10.00		2.00				1.00								1.00								1.00

		41.00		Italy				Transcom		Via Brescia 28				Cernusco s/n (MI)		02/92611				3.00		2.00		1.00		4,8		10.00		4.00		6.00				1.00		13.00						3.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1-2																										119.00		420.00		378.00		252.00		252.00		252.00		252.00		168.00		126.00		1.00				2.00								1.00				1.00		1.00		1.00

		42.00		Italy				Selecta		Via Romagnosi 1/b				Roma		06/361741				12.00		1.00		1.00		11,7		10.00		6.00						3.00		12.00						3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3																																																																																						30.00		7.00		6.00		4.00		4.00		6.00		6.00		1.00		0.00		2.00				2.00								1.00								1.00

		43.00		Italy				Teleperformce		Via Maffei 1				Milano		02/55181183				3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00		12.00				3.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2'2-3		2-3		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2-3		2-3																										1.00		1.00		1.00		2.00		2-3		2-3																																						168.00		20.00		20.00		15.00		15.00		20.00		20.00		0.00		0.00		2.00				2.00								1.00								1.00

		44.00		Italy				Tele AP		Via Lorenteggio 257				Milano		02/48366852				3.00		1.00		2.00		4,8		10.00		6.00						2.00		13.00						2.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2																																																		1.00		1.00		1.00		2.00		2.00		1-2														40.00		150.00		147.00		30.00		30.00		100.00		100.00		50.00		47.00		1.00				2.00				1.00												1.00

		45.00		Italy				Walter Botti		Via Richard 1 /B				Milano		02/89159355				3.00		1.00		1.00		4,8		10.00		6.00						3.00		7.00						0.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														60.00		50.00		50.00		10.00		10.00		15.00		15.00		25.00		25.00		1.00				2.00				1.00		1.00		1.00								1.00

		46.00		Italy				Telecontatto		Via Soperga 36				Milano		02/26111111				3.00		1.00		1.00		4,8		10.00		6.00						1.00		13.00		9.00				1.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		ì1-2		1.00		1.00				0.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		84.00		700.00		20.00		450.00		12.00		40.00		18.00		660.00		50.00		1.00				2.00								1.00								1.00

		47.00		Italy				Progetto 2000		Via Marco Polo 5				Milano		02/29000222				3.00		1.00		1.00		4,8		10.00		6.00						1.00		7.00						3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										35.00		85.00		85.00		84.00		84.00		85.00		85.00		00		00		2.00				2.00				1.00		1.00		1.00				1.00				1.00

		48.00		Italy				Teleca		Via f.lli cervi 160				Reggio emilia		0522/380038				8.00		2.00		1.00		4,6		10.00								3.00		9.00						2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		3.00														1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		1.00		2.00														40.00		100.00		90.00		60.00		60.00		60.00		60.00		40.00		0.00		1.00				2.00				1.00		1.00						1.00		1.00		1.00

		49.00		Italy				Promoviaggi		Via GianGaleazzo 3				Milano		02/581891				3.00		1.00		1.00		4,8		10.00		6.00						1.00		14.00						2.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		40.00		5.00		5.00		3.00		2.00		5.00		5.00		0.00		0.00		1.00				2.00								1.00						1.00		1.00

		50.00		Italy				Sogeda		Via Croce Rossa 112				Padova						5.00		2.00		2.00		4,5		10.00								1.00		5.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		0.00		3.00		3.00		1.00		1.00		1.00		2.00		3.00		3.00																																																														1.00		1.00		1.00		2.00		3.00		3.00														65.00		25.00		20.00		25.00		20.00		5.00		5.00		20.00		1.00		2.00				1.00				1.00		1.00						1.00		1.00

		51.00		Italy				Team Service		centro direzionale di Napoli isola E/7				Napoli						15.00		3.00		1.00		23,7		10.00		6.00		9.00				3.00		10.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3		1.00				1.00		2.00		2.00		2-3														1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00														53.00		12.00		10.00		1.00		1.00		12.00		8.00		00		00		2.00				2.00				1.00		1.00		1.00

		52.00		Italy				Profili & Carriere		Via flaminia 14				Riano (RM)		06/9031433				12.00		3.00		1.00		11,7		10.00								2.00		11.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		20.00		3.00		0.00		1.00		0.00		3.00		0.00		00		0.00		1.00				2.00						1.00				1.00

		53.00		Italy				Field Service Italia		Via fogliano 24				Roma		06/86206729				12.00		1.00		1.00		11,7		10.00		6.00						1.00		13.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																																																																										1.00		1.00		1.00		2.00		2.00		2.00		40.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00

		54.00		Italy				Tema		via volta 16				Cologno monzese(MI)		02/2550941				3.00		1.00		2.00		4,8		10.00		6.00						2.00		7.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														40.00		220.00		219.00		60.00		20.00		200.00		199.00		20.00		20.00		1.00				2.00								1.00		1.00						1.00

		55.00		Italy				Sida		via querini 6				Trieste		040/382915				6.00		2.00		1.00		5,6		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00		1.00		2.00		2.00		2.00														40.00		1.00		1.00		00		00		1.00		1.00		00		00		2.00				2.00

		56.00		Italy				Experian		Via Quintavalle 68		173.00		Roma						12.00		1.00		2.00		11.70		10.00		6.00		9.00				2.00		10.00		5.00		16.00		1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		0.00		0.00		1.00		1.00		1.00		2.00		2.00		2.00																																																														1.00				1.00		2.00		2.00		2.00		84.00		1750.00		50.00		875.00		0.00		50.00		0.00		00		00		2.00				1.00										1.00

		57.00		Italy				COS/Data Point		Via D'Onofrio 212				Roma						12.00		1.00		2.00		11.70		10.00								1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00												0.00																																																																										1.00				2.00		0.00		0.00		0.00		55.00		30.00		4.00		20.00		3.00		4.00		4.00		26.00		00		1.00				2.00										1.00

		58.00		Italy				DATEL spa		Viale stazione		88911.00		Crotone						18.00		3.00		2.00				10.00		6.00						1.00		13.00						3.00														1.00		1.00		0.00		0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				0.00		3.00		2.00																										1.00		1.00		1.00		15.00		2.00		2.00		168.00		270.00		270.00		162.00		162.00		126.00		126.00		140.00		140.00		2.00				2.00								1.00						1.00		1.00

		59.00		Italy				Answers		Via dei ferragli 8				Firenze						9.00		2.00		1.00				10.00		6.00						1.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		21.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00														98.00		100.00		100.00		80.00		80.00		0.00		0.00		100.00		100.00		2.00				2.00						1.00						1.00		1.00		1.00

		60.00		Italy				Customer Service Italgas		Via Guicciardi 53				Roma						12.00		1.00		2.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		140.00		120.00		60.00				140.00		120.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		61.00		Italy				Customer Service Italgas		Via Foggia 5				Torino						1.00		2.00		1.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00				123.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		90.00		73.00		45.00				90.00		73.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		62.00		Italy				RISPONDE BPM (banca popolare di Milano)		Via G.Fara 41		20124.00		Milano						3.00		1.00		1.00				10.00								1.00		5.00						3.00																																						1.00						0.00		23.00		2.00																																																																																						75.00		41.00		41.00						37.00		37.00		4.00		4.00		2.00				1.00				1.00				1.00

		63.00		Italy				GRANDI NUMERI		Viale Abruzzi 25				Roma						12.00		1.00		1.00				10.00		6.00		9.00				3.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		72.00		100.00		0.00		70.00		0.00		0.00		0.00		100.00		0.00		1.00				2.00				1.00										1.00

		64.00		Italy				OMNITEL		Via campi Fregrei 84				Pozzuoli		081-3012111				15.00		3.00		1.00				10.00		9.00		6.00				1.00		16.00						1.00																																						1.00		1.00		1.00		23.00		2.00		12.00																																																																										1.00		1.00		1.00		23.00		2.00		12.00		150.00		300.00		200.00		250.00		100.00		50.00		50.00		250.00		150.00		1.00				1.00				1.00								1.00		1.00		1.00

		65.00		Italy				Wunderman Cato Johnson Italia srl		Via delle Montagne Rocciose 49				Roma						12.00		1.00		2.00				10.00		6.00		9.00				2.00		9.00						2.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														60.00		30.00		5.00		20.00		5.00		5.00		5.00		25.00		0.00		1.00				1.00								1.00

		66.00		Italy				Banca Popolare Emilia Romagna						Modena						8.00		2.00		2.00				6.00		9.00		10.00				1.00		5.00						3.00																																																																																																																																						60.00		17.00		17.00		5.00		5.00		13.00		13.00		4.00		4.00		2.00				2.00				1.00				1.00

		67.00		Italy				Intesa Trade		Via Giambellino 135				Milano						3.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														79.50		38.00		38.00		16.00				0.00		0.00		38.00		38.00		2.00				2.00						1.00

		68.00		Italy				EUROFOREX		Via Boccacio 11				Milano						3.00		1.00		1.00				10.00		6.00						3.00		16.00						2.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														168.00		4.00		4.00		1.00		1.00		4.00		4.00		0.00		0.00		2.00				2.00

		69.00		Italy				MONTALDI DIRECT S.n.c		Piazza Marco Aurelio 13		10138.00		Torino						1.00		2.00		1.00				10.00		5.00		6.00				3.00		5.00						2.00																																																																																																																																						50.00																												1.00		1.00

		70.00		Italy				BDS Trading		Via Generale Magliocco 1				Palermo						19.00		2.00		1.00				10.00								1.00		16.00						3.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		2.00		0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00														55.00		3.00		3.00		1.00		1.00		3.00		3.00		0.00		0.00		2.00				2.00								1.00				1.00

		71.00		Italy				POLITALIA EDITORE		Piazza repubblica				Milano		02-2020411				3.00		1.00		1.00				10.00								1.00		16.00						2.00														1.00		1.00				0.00		2.00		3.00																																																														1.00		1.00		1.00		23.00		12.00		12.00		1.00		1.00		1.00		12.00		12.00		12.00																										40.00		15.00		4.00		3.00		3.00		2.00		0.00		10.00		1.00		1.00				2.00								1.00						1.00

		72.00		Italy				FORUS spa		Via Piccini 2				Milano		02-27742317				3.00		1.00		1.00				10.00		6.00		9.00				1.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00				1.00		1.00		23.00		2.00		12.00																																						50.00		50.00		40.00		50.00		20.00		20.00		10.00		30.00		30.00		1.00				2.00						1.00		1.00						1.00

		73.00		Italy				S.O.S		Via Gasperina 150				Roma		06-72672545				12.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		12.00		40.00		5.00		5.00		2.00		2.00		5.00		5.00		0.00		0.00		2.00				2.00						1.00		1.00						1.00

		74.00		Italy				QUALITA' E SINERGIA (gruppo Zucchetti)		Via Vittorio Pisani 22				Milano						3.00		1.00		1.00				10.00		6.00						3.00		11.00						3.00																																						1.00		1.00		1.00		2.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		12.00		1.00		1.00		1.00		3.00		1.00		12.00																										40.00		24.00		1.00		23.00		1.00		1.00		0.00		23.00		1.00		1.00				2.00

		75.00		Italy				STUDIO GRAPHEIN STUDIO EDITORIALE		Viale Romagna 17				Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		12.00		2.00		2.00														1.00		1.00		1.00		12.00		2.00		12.00		45.00		15.00		10.00		4.00		2.00		10.00		5.00		5.00		5.00		1.00				2.00						1.00								1.00

		76.00		Italy				ICE GRUPPO EDITORIALE		Via Ferri 6				Cinisello (Mi)		02-66025344				3.00		2.00		2.00				10.00		4.00		6.00				3.00		11.00		13.00		16.00		3.00		1.00		1.00				1.00		0.00		0.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																																						1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																												100.00		80.00		50.00		50.00		40.00		30.00		60.00		50.00		1.00				2.00						1.00		1.00						1.00

		77.00		Italy				HELP ASSISTANCE		Via L. Da Vinci 1				Sagratta (Mi)		02-216901				3.00		2.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										40.00		11.00		8.00		6.00		6.00		3.00		2.00		8.00		6.00		1.00				1.00								1.00						1.00

		78.00		Italy				Call Center Cavo		Via Dei Fontanelli 20				Milano		02-84400400				3.00		1.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				2.00		1.00		1.00		1.00		2.00		2.00		12.00														1.00		1.00		1.00		0.00		2.00		12.00		1.00		1.00		1.00		0.00		2.00		12.00																										1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										50.00		10.00		5.00		5.00		5.00		4.00		4.00		6.00		1.00		1.00				2.00								1.00

		79.00		Italy				Omnitel(filiale di Roma)		Via Laurentina				Roma		190.00				12.00		1.00		2.00				10.00		6.00		9.00				2.00		13.00		16.00				1.00		1.00		1.00		1.00		23.00		2.00		123.00														1.00				1.00		23.00		2.00		1.00		1.00		1.00		1.00		23.00		2.00		123.00																										1.00		1.00		1.00		0.00		2.00		123.00		1.00				1.00		23.00		2.00		123.00														1.00		1.00		1.00		23.00		2.00		123.00														150.00		150.00		50.00		110.00		25.00		20.00		20.00		130.00		30.00		1.00				2.00						1.00		1.00				1.00		1.00

		80.00		Italy				Telemarcam srl		Via Soperga 36				Milano						3.00		1.00		2.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		12.00		62.50		40.00		0.00		35.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		81.00		Italy				MEDIATEL srl		Contrada Tagliabò		21034.00		Cocquio(Va)						3.00		2.00		2.00				10.00								1.00		10.00						3.00																										1.00		1.00		1.00		12.00		2.00		1.00		1.00		1.00				20.00		2.00		1.00																																						1.00				1.00		12.00		2.00		1.00																																						168.00		9.00		0.00		9.00		0.00		0.00		0.00		9.00		0.00		1.00				2.00

		82.00		Italy				Retail Business Service		Piazzale dell'industria				Roma						12.00		1.00		2.00				10.00		6.00						1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		12.00		2.00		12.00																																						69.00		100.00		50.00		70.00				30.00				70.00				1.00				2.00														1.00

		83.00		Italy				TELESERVICE		v. Indipendenza 2				Bologna						8.00		2.00		1.00				10.00								1.00		5.00						3.00																																																		1.00		1.00		1.00		12.00		2.00		2.00																																																																										81.00		150.00		0.00				0.00				0.00				0.00		1.00				2.00														1.00

		84.00		Italy				UNISALUTE		Via Andrea Da Formigine 1		40128.00		Bologna						8.00		2.00		1.00				10.00								3.00		5.00		11.00		6.00		3.00																																																																																						1.00		1.00		1.00		12.00		2.00		12.00																																						25.00		60.00		15.00		50.00				60.00		15.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		85.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Collegno (To)						1.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		86.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Pescara						14.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		87.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Venezia-Mestre						5.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		88.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Cagliari						20.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		89.00		Italy				ELECTROLUX		Via Decembrio 27		20137.00		Milano						3.00		1.00		1.00				10.00								1.00		11.00						3.00																										1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																																																																																						45.00		10.00		10.00		10.00		10.00		10.00		10.00		0.00		0.00		2.00				2.00				1.00								1.00		1.00

		90.00		Italy				Marketing Management		Piazza Principessa Clotilde 4		20121.00		Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		40.00		0.00		30.00		0.00		20.00		0.00		20.00		0.00		1.00				2.00												1.00				1.00

		91.00		Italy				Marketing Management		Via Resuttana 360		90146.00		Palermo						19.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		80.00		0.00		65.00		0.00		20.00		0.00		60.00		0.00		1.00				2.00														1.00

		92.00		Italy				S.W.G.		Via S.Francesco 20				Trieste						6.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		88.00		300.00		0.00		250.00		0.00		0.00		0.00		300.00		0.00		1.00				2.00												1.00		1.00		1.00

		93.00		Italy				MESOMARK GROUP		Via fabio Massimo 95				Roma						12.00		1.00		1.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		60.00		120.00				100.00				4.00				116.00				1.00				2.00														1.00

		94.00		Italy				TELMA		Via Carlo Alberto 3		31100.00		Treviso						5.00		2.00		1.00				10.00		4.00		6.00				3.00		5.00		8.00		9.00		2.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00																										1.00				1.00		13.00		0.00		12.00		1.00		1.00				0.00		2.00		12.00																										65.00		30.00		0.00		20.00		0.00		0.00		0.00		30.00		0.00		1.00				2.00

		95.00		Italy				ONBANCA		Via Rombon 11		20134.00		Milano						3.00		1.00		2.00				10.00		6.00		4.00				3.00		5.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																										79.00		50.00		50.00		25.00		25.00		40.00		40.00		10.00		10.00		2.00				2.00						1.00		1.00				1.00		1.00		1.00

		96.00		Italy				Pronto Assistance Servizi		Via C:Marenco 25				Torino						1.00		1.00		1.00				10.00		6.00		9.00				1.00		5.00						1.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																																																																																						168.00		85.00				70.00												1.00				1.00								1.00				1.00		1.00		1.00

		97.00		Italy				ZORITEL		Via C.Pascarella 59				Roma						12.00		1.00		1.00				10.00								3.00		5.00		11.00				3.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						46.00		60.00		3.00		60.00		3.00		15.00		0.00		45.00		3.00		1.00				2.00								1.00						1.00

		98.00		Italy				TELE 2		Via Cassanese 210				Segratev(Mi)						3.00		1.00		2.00				10.00		6.00						3.00		10.00						1.00																										1.00		1.00		1.00		2.00		2.00		123.00																																						1.00		1.00				0.00		2.00		123.00		1.00		1.00		1.00		24.00		2.00		123.00														1.00		1.00		1.00		2.00		2.00		123.00														101.50		60.00		0.00		40.00		0.00		60.00		0.00		0.00		0.00		1.00				2.00

		99.00		Italy				CALL CENTRO ASSISTENZA LIQUIDAZIONE		C.so Svizzera 185				Torino						1.00		2.00		2.00				10.00		6.00		7.00				3.00		5.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		12.00																																																																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		23.00		22.00		11.00				23.00		22.00		0.00		0.00		1.00				2.00								1.00						1.00

		100.00		Italy				FILO DIRETTO ASSICURAZIONI		Via Paracelso 14		20041.00		Agrate B. (Mi)						3.00		2.00		2.00				10.00		9.00		7.00				1.00		5.00		10.00				3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00				2.00		2.00		1.00														1.00				1.00		2.00		2.00		12.00		168.00		80.00		50.00		50.00		25.00		40.00				40.00				1.00				2.00						1.00								1.00

		101.00		Italy				LA PIEMONTESE ASSICURAZIONI						Milano						3.00		1.00		2.00				10.00								1.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																																																						35.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		2.00				1.00														1.00

		102.00		Italy				TORO RISPONDENZE		Corso Marconi 20				Torino						1.00		1.00		1.00				10.00		4.00						1.00		5.00						3.00																										1.00		1.00				2.00		2.00		23.00																																																																																																		50.00		31.00				28.00				26.00				5.00				1.00				1.00				1.00		1.00		1.00

		103.00		Italy				CENTRO SERVIZI CLIENTI		Via Meucci 5				Verona						5.00		2.00		2.00				10.00								1.00		5.00		11.00		16.00		3.00																										1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		3.00		2.00																																						1.00		1.00				0.00		2.00		2.00		69.00		60.00		58.00		30.00		30.00		60.00		58.00		0.00		0.00		1.00				1.00				1.00		1.00		1.00

		104.00		Italy				KOINE		Viale Libertà 5-12				Venezia-Maeghera						5.00		2.00		2.00				10.00		6.00						3.00		10.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		1.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00		1.00		1.00		23.00		1.00																										84.00		50.00		10.00		35.00				0.00				50.00				1.00				2.00

		105.00		Italy				ANSWERS		Via Piranesi 44A				Milano						3.00		1.00		1.00				10.00		6.00						2.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		12.00		1.00				1.00		0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				0.00		23.00		12.00																										60.00		40.00		40.00		30.00		30.00		0.00		0.00		40.00		40.00		2.00				2.00						1.00						1.00		1.00		1.00

		106.00		Italy				BUSINESS CALL		Via Saffi 30				Bologna						8.00		2.00		1.00						10.00		6.00				3.00		13.00		11.00		16.00		3.00																										1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		0.00		12.00		1.00		1.00				0.00		0.00		12.00		92.00		40.00		0.00		25.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		107.00		Italy				AMI BOND		area industriale Piano Laco				Mangone (Cs)								3.00		1.00				10.00								3.00		10.00						1.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		90.00		10.00		10.00		0.00		0.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00

		108.00		Italy				TELECONTATTO		Via Regaldi 3				Torino						1.00		2.00		1.00				10.00								2.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		270.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00

		109.00		Italy				TELECONTATTO		Via Soperga 36				Milano						1.00		1.00		1.00				10.00								3.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		250.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00								1.00

		110.00		Italy				ALCATEL CUSTOMER		Via Trento 30				Vimercate (Mi)						3.00		2.00		2.00				10.00								1.00		13.00						3.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																																																														1.00		1.00				0.00		23.00		2.00														72.00		5.00		1.00		5.00		1.00		1.00		1.00		4.00		0.00		1.00				1.00						1.00

		111.00		Italy				Linear Assicurazioni S.p.a		Via A da Formigine 1				Bologna						8.00		2.00		2.00				10.00								3.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						69.00		100.00		42.00		95.00		40.00		100.00				0.00		0.00		1.00				2.00				1.00				1.00				1.00		1.00		1.00

		112.00		Italy				DIREZIONE EUR		Via Mentore Maggini 30				Roma						12.00		1.00		2.00				6.00		9.00		10.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		113.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 108				Roma						12.00		1.00		2.00				6.00		10.00		7.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		1.00		1.00		1.00		1.00		0.00		0.00		1.00		1.00		2.00				2.00

		114.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 118				Roma						12.00		1.00		2.00				6.00		9.00		10.00				1.00		16.00						3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		115.00		Italy				FINEDIT		Via Desiderio 3/9				Milano						3.00		1.00		2.00				10.00		9.00		6.00				1.00		11.00						3.00																																																																																						1.00				1.00		2.00		2.00		12.00																																						70.00		15.00		0.00		15.00		0.00		15.00		0.00		0.00		0.00		1.00				2.00

		116.00		Italy				IMI WEB		C.so Matteotti 67		20121.00		Milano						3.00		1.00		1.00				10.00								3.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																																																														105.00		10.00		10.00		4.00		4.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00		1.00

		117.00		Italy				MT&T		Viale Restelli 3				Milano						3.00		1.00		1.00				10.00								1.00		10.00		11.00		16.00		3.00														1.00		1.00		1.00		2.00		23.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00				1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										60.00		300.00		0.00		300.00		0.00		30.00		0.00		270.00		0.00		1.00				2.00

		118.00		Italy				TELECOM		C.so D'Italia 41				Roma						3.00		1.00		1.00				10.00		4.00						1.00		11.00						2.00																										1.00		1.00		1.00		2.00		3.00		2.00		1.00		1.00				0.00		3.00		12.00																										1.00		1.00				0.00		3.00		12.00		1.00		1.00		1.00		2.00		3.00		12.00														1.00		1.00		1.00		2.00		3.00		12.00														168.00		10000.00																1.00				2.00								1.00				1.00		1.00		1.00

		119.00		Italy				SEABO		Viale Berti Pichat				Bologna						8.00		2.00		2.00				10.00								3.00		3.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00																																																		40.00		30.00		12.00		23.00				30.00				0.00				1.00				2.00												1.00		1.00

								Frequency of capital city		64.00

		Frequency								38.00				Language		0.00																												How many?		30.00		29.00		17.00								40.00		34.00		27.00		295.00						90.00		87.00		40.00		363.00						84.00		83.00		48.00		573.00						31.00		19.00		29.00		43.00						16.00		16.00		9.00		395.00						48.00		46.00		25.00		410.00						68.00		51.00		63.00								55.00		55.00		35.00								47.00		45.00		30.00								34.00		23.00		26.00								8965.50		20732.00		4272.00		6806.00		2183.00		3565.00		2434.00		4697.00		1063.00		160.00		0.00		218.00		0.00

		1.00								17.00						0.00																												% of total		0.60												0.80		0.68										1.80		1.74										1.68		1.66										0.62		0.38										0.32		0.32										0.96		0.92										1.36		1.02										1.10		1.10										0.94		0.90										0.68		0.46										194.90		423.10		87.18		138.90		44.55		72.76		49.67		95.86		21.69		3.27		0.00		4.45		0.00

		2.00								0.00						0.00																																																																																																																																																																						20.61		32.83		10.53		17.20		11.74		22.66		5.13		0.77		0.00		1.05		0.00

		3.00								0.00						8.00																												1.00		B2B										4.00		1.00		B2B								7.00		1.00		B2B								15.00		1.00		B2B								12.00		1.00		B2B								4.00		1.00		B2B								1.00		1.00		B2B								2.00		1.00		B2B								13.00		1.00		B2B								7.00		1.00		B2B								4.00		1.00		B2B								6.00

		4.00						Frequency of downtown or suburban		65.00						1.00																												1.50		Both										0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		54.00						70.00																												2.00		B2C										9.00		2.00		B2C								8.00		2.00		B2C								34.00		2.00		B2C								32.00		2.00		B2C								10.00		2.00		B2C								8.00		2.00		B2C								22.00		2.00		B2C								21.00		2.00		B2C								23.00		2.00		B2C								21.00		2.00		B2C								11.00

		6.00								0.00						3.00																														Inbound		1.00								12.00				Inbound		13.00						12.00				Inbound		50.00						22.00				Inbound		36.00						24.00				Inbound		2.00						6.00				Inbound		7.00						4.00				Inbound		23.00						12.00				Inbound		5.00						18.00				Inbound		20.00						12.00				Inbound		17.00						7.00				Inbound		8.00						12.00

		7.00								0.00						0.00																														Outbound		13.00												Outbound		6.00										Outbound		3.00										Outbound		1.00										Outbound		12.00										Outbound		0.00										Outbound		2.00										Outbound		17.00										Outbound		0.00										Outbound		2.00										Outbound		11.00

		8.00						Frequency of activity		5.00						35.00																														Both		16.00												Both		21.00										Both		37.00										Both		47.00										Both		17.00										Both		9.00										Both		23.00										Both		46.00										Both		35.00										Both		28.00										Both		15.00

		9.00								0.00						119.00

		10.00								3.00						0.00

		11.00								0.00						0.00

		12.00								31.00						1.00

		13.00								2.00						0.00

		14.00								11.00						0.00

		15.00								2.00						0.00

		16.00								6.00						0.00

										29.00

										35.00

										12.00

										20.00

										2.00

										0.00

										20.00

										0.00

								Company's link		25.00

										29.00

										65.00

										0.00

								Temporary contracts		105.00

								Part time contracts		118.00

								Temporary agency workers		118.00

								Collective agreements company		24.00

										0.00

										0.00

								Sector level		33.00

										0.00

										0.00

								National level		53.00

										0.00

										0.00

								Other level		25.00

										0.00

										0.00

								Union representation		33.00

										0.00

										0.00

								Staff representation		54.00

										0.00

										0.00

								H&S representation		40.00

										0.00

										0.00

		5.00						Staff numbers		13.00

		10.00								12.00

		20.00								16.00

		30.00								9.00

		40.00								10.00

		50.00								6.00

		100.00								25.00

		150.00								7.00

		200.00								4.00

		250.00								1.00

		500.00								9.00

		1000.00								1.00

										2.00

								Type of centre		57.00

		1.00								18.00

		2.00								44.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		25.00

		50.00								18.00

		60.00								14.00

		70.00								12.00

		80.00								10.00

		90.00								7.00

		100.00								6.00

		168.00								24.00

										0.00
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Chart5

		Accounts		Accounts		Accounts

		Booking appointments		Booking appointments		Booking appointments

		Counselling		Counselling		Counselling

		Customer service		Customer service		Customer service

		Debt collection		Debt collection		Debt collection

		Process financial transactions		Process financial transactions		Process financial transactions
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1.00		Italy				Business Center srl		Via Savonarola 217		35137.00		Padova						5.00		2.00		1.00		4,5		10.00		9.00		6.00				1.00		11.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		1.00		55.00		4.00		2.00		3.00		0.00		4.00		0.00		2.00		2.00		2.00				2.00								1.00								1.00

		2.00		Italy				Filo Diretto		Via Paracelso 14		0.00		Agrate Brianza (MI)						3.00		3.00		2.00		4.80		10.00		6.00		9.00				3.00		5.00		14.00				2.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		60.00		60.00		60.00		40.00		40.00		50.00		50.00		10.00		10.00		1.00				2.00								1.00

		3.00		italy				Gecom srl/Datapoint		Via D'Onofrio 212		0.00		Roma						12.00		1.00		2.00		11,7		10.00		6.00		9.00				1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00																																																																																																		56.00		24.00		2.00		16.00		2.00		24.00		2.00		0.00		0.00		1.00				2.00

		4.00		Italy				Interline		Via Aspromonte n° 18		20052.00		Monza(MI)						3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		5.00		10.00		11.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		0.00		0.00														24.00		60.00		40.00		45.00		30.00		35.00		20.00		25.00		20.00		1.00				2.00										1.00

		5.00		Italy				Borsa@Web		Via Cefalonia 65				Brescia						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														78.00		20.00		4.00		16.00		2.00		18.00		4.00		2.00		0.00		1.00				2.00								1.00				1.00

		6.00		Italy				Inter Parter Assistance		Via Salandra 18				Roma						12.00		1.00		1.00		11,7		10.00		6.00		9.00				2.00		10.00		10.00				2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		0.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00														168.00		30.00		20.00		12.00		8.00		20.00		15.00		10.00		7.00		1.00				1.00										1.00		1.00		1.00

		7.00		Italy				Everap		Via Ghebba 65		30030.00		Oriago di Mira (VE)						5.00		3.00		2.00		4,5		10.00		6.00		9.00				3.00		5.00		7.00		9.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										50.00		40.00		15.00		39.00		14.00		25.00		10.00		15.00		5.00		1.00				2.00				1.00				1.00

		8.00		Italy				Worldcom		Via San Simpliciano 1										3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00						1.00		1.00		1.00		1.00		1-2-3		2.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00														168.00		15.00		15.00		10.00		10.00		15.00		15.00		0.00		0.00		2.00				2.00				1.00				1.00				1.00		1.00		1.00

		9.00		Italy				Marketing Plan Cirm		Viale Vittoria 52		60123.00		Ancona						11.00		3.00		1.00		6,1		10.00								3.00		12.00		11.00				2.00																										1.00				1.00		2-3		2.00		1-2																																						1.00				1.00		2-3		2.00		1-2		1.00				1.00		2.00		1-2		1.00																																						68.00		10.00		0.00		9.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00				1.00				1.00

		10.00		Italy				Directa		Via B. Buozzi 6				Torino						1.00		1.00		1.00		7,2		10.00		6.00						3.00		5.00						3.00		1.00		1.00		1.00		1-3		1.00		2.00														1.00		1.00		1.00		1-3		1.00		2.00		1.00		1.00		1.00		1-2		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00														75.00		40.00		2.00		20.00		2.00		2.00		2.00		0.00		0.00		2.00				2.00										1.00

		11.00		Italy				Europassistance		P.zza Trento 8				Milano						3.00		1.00		2.00		4,8		10.00		6.00		13.00				3.00		5.00		7.00				1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														168.00		300.00		250.00		200.00		150.00		250.00		170.00		30.00		30.00		1.00				2.00				1.00		1.00		1.00				1.00		1.00		1.00

		12.00		Italy				Labora!		Via Farini 82				Milano						3.00		1.00		1.00		4,8		10.00								3.00		12.00		10.00		11.00		3.00														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2																										1.00		1.00		1.00		1-2-3		2.00		1-2														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2														168.00		200.00		0.00		150.00		0.00		8.00		0.00		192.00		0.00		2.00				2.00										1.00

		13.00		Italy				Finsel		Via Carciano 4		001431		Roma						12.00		1.00		2.00		11,7		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		65.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		2.00				2.00										1.00

		14.00		Italy				Ouverture Service		Via della pace 38/A				Follonica(GR)						9.00		3.00		2.00		7,2		10.00		6.00						3.00		8.00		11.00		7.00		2.00														1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00														91.00		20.00		12.00		19.00		11.00		12.00		12.00		8.00		8.00		1.00				2.00				1.00				1.00

		15.00		Italy				Omnia Networks		P,zza Bertarelli 2				Milano						3.00		1.00		1.00		4,8		10.00		6.00						1.00		10.00		13.00				1.00														1.00		1.00				0.00		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00						0.00		3.00		1.00														1.00		1.00				0.00		3.00		1.00														168.00		75.00		50.00		60.00		55.00		65.00		65.00		10.00		10.00		1.00				2.00								1.00

		16.00		Italy				3M Software		Via Ciriaci 21		66034.00		Lanciano						14.00		3.00		2.00		10,1		6.00		10.00						1.00		10.00						3.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3																										1.00				1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3														50.00		14.00		3.00		11.00		3.00		14.00		3.00		00		00		1.00				2.00										1.00		1.00		1.00

		17.00		Italy				Cemar		Via Brescia 28				Cernusco (MI)						3.00		2.00		2.00		4,8		10.00								3.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00																																						1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		168.00		129.00		124.00		76.00		74.00		90.00		85.00		39.00		0.00		1.00				1.00						1.00		1.00						1.00		1.00

		18.00		Italy				Gestit Service		Via Zoe Fontana 220		00131		Roma						12.00		1.00		2.00		11,7		10.00								1.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																										63,5		35.00		17.00		20.00		10.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		19.00		Italy				Alba Service		Via De Gasperi 19				Legnano						3.00		2.00		1.00		4,8		10.00		6.00		9.00				1.00		11.00						2.00														1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2-3		1-2-3		1-2-3		1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2		2.00		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3														72.00		20.00		10.00		20.00		10.00		10.00		00		10.00		00		1.00				2.00										1.00				1.00

		20.00		Italy				Adag net		Via teccani degli alfieri		20141.00		Milano						3.00		1.00		2.00		4,8		10.00								1.00		9.00		13.00				3.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00				0.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00																																																		1.00		1.00		1.00		3.00		1.00		2.00														40.00		10.00		0.00		1.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00										1.00

		21.00		Italy				Pronto Credit												3.00		1.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														1.00				1.00		1.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		75.00		170.00		85.00		100.00		85.00		75.00		0.00		95.00		0.00		1.00				2.00						1.00

		22.00		Italy				Las Vegas Business Center		Via dell'acqua Vergine 204				Roma						12.00		1.00		2.00		11,7		10.00		6.00		4.00				1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		1.00																																						1.00		1.00				0.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2														1.00		1.00		1.00		2.00		2.00		1-2														40.00		20.00		20.00		15.00		15.00		4.00		4.00		16.00		16.00		2.00				2.00										1.00		1.00		1.00

		23.00		Italy				Area Italia Marketing		Via Roma 130				Montevarchi (Arezzo)						9.00		2.00		1.00		7,2		10.00								1.00		11.00						3.00														1.00				1.00		3.00		1.00		1-2-3																																																														1.00				1.00		3.00		1.00		1.00																																						60.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		24.00		Italy				Call Center Service		S. Padana 2b				Cernusco(MI)						3.00		2.00		2.00		4,8		10.00		6.00						1.00		11.00						1.00																										1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														112.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00				1.00

		25.00		Italy				Almus		L.go alessandria del carretto 18				Roma						12.00		1.00		2.00		11,7		10.00								3.00		11.00						2.00																										1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																						1.00				1.00		2.00		2.00		1-2																										1.00		1.00		2.00		0.00		2.00		1-2		50.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00				2.00										1.00				1.00

		26.00		Italy				Co Se Co		Via Unità d'Italia 112				Agrigento						19.00		3.00		1.00		24,5		10.00								1.00		1.00		11.00		10.00		3.00		1.00		1.00				0.00		2.00		1-2-3														1.00		1.00				0.00		2.00		1-2-3																																																		1.00		1.00		1.00		2.00		2.00		1-2-3																																						48.00		9.00		00		3.00		00		0.00		00		0.00		00		1.00				2.00										1.00				1.00

		27.00		Italy				Amì Nord est		Via Lazzaretto vecchio 26				Trieste						6.00		3.00		1.00		5,6		10.00		4.00		6.00				3.00		11.00						1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00				1.00		1-2-3		3.00		1-2		84.00		100.00		00		90.00		00		0.00		00		0.00		00		1.00				2.00										1.00		1.00		1.00		1.00

		28.00		Italy				Audiogroud		Via Arena 23				Milano						3.00		1.00		1.00		4,8		10.00		6.00		9.00				3.00		11.00						3.00		1.00		1.00				1-2-3		1-2		1.00		1.00				1.00		1-2-3		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																																		1.00				1.00		1-2-3		2.00		1-2														1.00		1.00				0.00		2.00		1-2														24.00		200.00		00		170.00		00		00		00		200.00		00		1.00				2.00										1.00						1.00

		29.00		Italy				CSG Call Center		Traversa degli svevi 12		88100.00		Catanzaro						18.00		3.00		1.00		28.0		10.00		6.00		9.00				3.00		11.00						3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		1.00		3-4		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										14.00		15.00		15.00		12.00		12.00		15.00		0.00		00		00		2.00				2.00										1.00				1.00		1.00

		30.00		Italy				Banca 121		SS Lecce Surbo zona industriale				Lecce						16.00		2.00		2.00		19,0		10.00								1.00		11.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										91.00		300.00		300.00		150.00		150.00		0.00		0.00		0.00		0.00		2.00				2.00				1.00						1.00		1.00		1.00		1.00

		31.00		Italy				Risponde il Banco		Via Giambellino 135				Milano						3.00		1.00		2.00		4,8		10.00								2.00		5.00		11.00				1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										78,5		51.00		51.00		33.00		0.00		51.00		0.00		00		00		2.00				2.00				1.00		1.00		1.00		1.00

		32.00		Italy				BPB Linea Attiva		Via Palazzolo 71				Bergamo						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		3.00		76.00		40.00		40.00		30.00		30.00		34.00		34.00		6.00		6.00		2.00				2.00				1.00		1.00		1.00		1.00						1.00

		33.00		Italy				Infotel		Via Praga 45				Palermo						19.00		3.00		2.00		24,5		10.00		6.00						3.00		6.00		13.00		11.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2																										1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														66.00		6.00		3.00		6.00		3.00		00		00		6.00		3.00		1.00				2.00				1.00						1.00				1.00

		34.00		Italy				Studium		Via Bruno Rizzi 2/4				Verona		045/6766688				5.00		2.00		1.00		4,5		10.00								1.00		10.00						2.00														1.00				1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00																										30.00		18.00		12.00		15.00		14.00		0.00		0.00		0.00		0.00		1.00				1.00

		35.00		Italy				Tiempo Nord		Via G. da Udine 34				Milano		02/380931				3.00		1.00		1.00		4,8		10.00		6.00						3.00		10.00						3.00		1.00				1.00		3.00		2-3		1-2-3		1.00						0.00		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00				1.00		2-3		2-3		1-2														1.00		1.00				0.00		2-3		2.00		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00				0.00		2-3		1-2														168.00		100.00		50.00		70.00		40.00		30.00		10.00		70.00		40.00		2.00				2.00								1.00								1.00

		36.00		Italy				SEPA		Viale Gorizia 52				Roma		06/8417759				12.00		1.00		1.00		11,7		10.00		6.00		9.00				3.00		10.00		13.00				1.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00														60.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00				1.00		1.00		1.00

		37.00		Italy				TeleJobSite		Via dei Fontani				Milano		02/8447777				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						2.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00		2.00		0.00		2.00		1-2		168.00		160.00		100.00		100.00		20.00		150.00		90.00		10.00		10.00		1.00				1.00								1.00						1.00

		38.00		Italy				Phonetica		Via prealpi 8				Cormano (MI)		02/663291				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		104.00		20.00		5.00		18.00		4.00		10.00		4.00		10.00		1.00		0.00				0.00								1.00						1.00

		39.00		Italy				PhoneService		Via Coppi 13				Jesi(AN)		0731/229911				11.00		3.00		1.00		6,1		10.00		6.00						3.00		10.00						2.00														1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2-3		2.00		2-3																										1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2-3		2.00		2-3														168.00		150.00		15.00		144.00		15.00		144.00		15.00		6.00		0.00		1.00				2.00				1.00		1.00										1.00

		40.00		Italy				S.O.S		Via Battisti 59-61				Legnano(MI)		0331/44691				3.00		2.00		2.00		4,8		10.00		6.00						1.00		7.00						2.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2-3		2.00		2.00																										40.00		50.00		50.00		20.00		20.00		40.00		40.00		10.00		10.00		2.00				1.00								1.00								1.00

		41.00		Italy				Transcom		Via Brescia 28				Cernusco s/n (MI)		02/92611				3.00		2.00		1.00		4,8		10.00		4.00		6.00				1.00		13.00						3.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1-2																										119.00		420.00		378.00		252.00		252.00		252.00		252.00		168.00		126.00		1.00				2.00								1.00				1.00		1.00		1.00

		42.00		Italy				Selecta		Via Romagnosi 1/b				Roma		06/361741				12.00		1.00		1.00		11,7		10.00		6.00						3.00		12.00						3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3																																																																																						30.00		7.00		6.00		4.00		4.00		6.00		6.00		1.00		0.00		2.00				2.00								1.00								1.00

		43.00		Italy				Teleperformce		Via Maffei 1				Milano		02/55181183				3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00		12.00				3.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2'2-3		2-3		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2-3		2-3																										1.00		1.00		1.00		2.00		2-3		2-3																																						168.00		20.00		20.00		15.00		15.00		20.00		20.00		0.00		0.00		2.00				2.00								1.00								1.00

		44.00		Italy				Tele AP		Via Lorenteggio 257				Milano		02/48366852				3.00		1.00		2.00		4,8		10.00		6.00						2.00		13.00						2.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2																																																		1.00		1.00		1.00		2.00		2.00		1-2														40.00		150.00		147.00		30.00		30.00		100.00		100.00		50.00		47.00		1.00				2.00				1.00												1.00

		45.00		Italy				Walter Botti		Via Richard 1 /B				Milano		02/89159355				3.00		1.00		1.00		4,8		10.00		6.00						3.00		7.00						0.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														60.00		50.00		50.00		10.00		10.00		15.00		15.00		25.00		25.00		1.00				2.00				1.00		1.00		1.00								1.00

		46.00		Italy				Telecontatto		Via Soperga 36				Milano		02/26111111				3.00		1.00		1.00		4,8		10.00		6.00						1.00		13.00		9.00				1.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		ì1-2		1.00		1.00				0.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		84.00		700.00		20.00		450.00		12.00		40.00		18.00		660.00		50.00		1.00				2.00								1.00								1.00

		47.00		Italy				Progetto 2000		Via Marco Polo 5				Milano		02/29000222				3.00		1.00		1.00		4,8		10.00		6.00						1.00		7.00						3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										35.00		85.00		85.00		84.00		84.00		85.00		85.00		00		00		2.00				2.00				1.00		1.00		1.00				1.00				1.00

		48.00		Italy				Teleca		Via f.lli cervi 160				Reggio emilia		0522/380038				8.00		2.00		1.00		4,6		10.00								3.00		9.00						2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		3.00														1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		1.00		2.00														40.00		100.00		90.00		60.00		60.00		60.00		60.00		40.00		0.00		1.00				2.00				1.00		1.00						1.00		1.00		1.00

		49.00		Italy				Promoviaggi		Via GianGaleazzo 3				Milano		02/581891				3.00		1.00		1.00		4,8		10.00		6.00						1.00		14.00						2.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		40.00		5.00		5.00		3.00		2.00		5.00		5.00		0.00		0.00		1.00				2.00								1.00						1.00		1.00

		50.00		Italy				Sogeda		Via Croce Rossa 112				Padova						5.00		2.00		2.00		4,5		10.00								1.00		5.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		0.00		3.00		3.00		1.00		1.00		1.00		2.00		3.00		3.00																																																														1.00		1.00		1.00		2.00		3.00		3.00														65.00		25.00		20.00		25.00		20.00		5.00		5.00		20.00		1.00		2.00				1.00				1.00		1.00						1.00		1.00

		51.00		Italy				Team Service		centro direzionale di Napoli isola E/7				Napoli						15.00		3.00		1.00		23,7		10.00		6.00		9.00				3.00		10.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3		1.00				1.00		2.00		2.00		2-3														1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00														53.00		12.00		10.00		1.00		1.00		12.00		8.00		00		00		2.00				2.00				1.00		1.00		1.00

		52.00		Italy				Profili & Carriere		Via flaminia 14				Riano (RM)		06/9031433				12.00		3.00		1.00		11,7		10.00								2.00		11.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		20.00		3.00		0.00		1.00		0.00		3.00		0.00		00		0.00		1.00				2.00						1.00				1.00

		53.00		Italy				Field Service Italia		Via fogliano 24				Roma		06/86206729				12.00		1.00		1.00		11,7		10.00		6.00						1.00		13.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																																																																										1.00		1.00		1.00		2.00		2.00		2.00		40.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00

		54.00		Italy				Tema		via volta 16				Cologno monzese(MI)		02/2550941				3.00		1.00		2.00		4,8		10.00		6.00						2.00		7.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														40.00		220.00		219.00		60.00		20.00		200.00		199.00		20.00		20.00		1.00				2.00								1.00		1.00						1.00

		55.00		Italy				Sida		via querini 6				Trieste		040/382915				6.00		2.00		1.00		5,6		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00		1.00		2.00		2.00		2.00														40.00		1.00		1.00		00		00		1.00		1.00		00		00		2.00				2.00

		56.00		Italy				Experian		Via Quintavalle 68		173.00		Roma						12.00		1.00		2.00		11.70		10.00		6.00		9.00				2.00		10.00		5.00		16.00		1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		0.00		0.00		1.00		1.00		1.00		2.00		2.00		2.00																																																														1.00				1.00		2.00		2.00		2.00		84.00		1750.00		50.00		875.00		0.00		50.00		0.00		00		00		2.00				1.00										1.00

		57.00		Italy				COS/Data Point		Via D'Onofrio 212				Roma						12.00		1.00		2.00		11.70		10.00								1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00												0.00																																																																										1.00				2.00		0.00		0.00		0.00		55.00		30.00		4.00		20.00		3.00		4.00		4.00		26.00		00		1.00				2.00										1.00

		58.00		Italy				DATEL spa		Viale stazione		88911.00		Crotone						18.00		3.00		2.00				10.00		6.00						1.00		13.00						3.00														1.00		1.00		0.00		0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				0.00		3.00		2.00																										1.00		1.00		1.00		15.00		2.00		2.00		168.00		270.00		270.00		162.00		162.00		126.00		126.00		140.00		140.00		2.00				2.00								1.00						1.00		1.00

		59.00		Italy				Answers		Via dei ferragli 8				Firenze						9.00		2.00		1.00				10.00		6.00						1.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		21.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00														98.00		100.00		100.00		80.00		80.00		0.00		0.00		100.00		100.00		2.00				2.00						1.00						1.00		1.00		1.00

		60.00		Italy				Customer Service Italgas		Via Guicciardi 53				Roma						12.00		1.00		2.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		140.00		120.00		60.00				140.00		120.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		61.00		Italy				Customer Service Italgas		Via Foggia 5				Torino						1.00		2.00		1.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00				123.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		90.00		73.00		45.00				90.00		73.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		62.00		Italy				RISPONDE BPM (banca popolare di Milano)		Via G.Fara 41		20124.00		Milano						3.00		1.00		1.00				10.00								1.00		5.00						3.00																																						1.00						0.00		23.00		2.00																																																																																						75.00		41.00		41.00						37.00		37.00		4.00		4.00		2.00				1.00				1.00				1.00

		63.00		Italy				GRANDI NUMERI		Viale Abruzzi 25				Roma						12.00		1.00		1.00				10.00		6.00		9.00				3.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		72.00		100.00		0.00		70.00		0.00		0.00		0.00		100.00		0.00		1.00				2.00				1.00										1.00

		64.00		Italy				OMNITEL		Via campi Fregrei 84				Pozzuoli		081-3012111				15.00		3.00		1.00				10.00		9.00		6.00				1.00		16.00						1.00																																						1.00		1.00		1.00		23.00		2.00		12.00																																																																										1.00		1.00		1.00		23.00		2.00		12.00		150.00		300.00		200.00		250.00		100.00		50.00		50.00		250.00		150.00		1.00				1.00				1.00								1.00		1.00		1.00

		65.00		Italy				Wunderman Cato Johnson Italia srl		Via delle Montagne Rocciose 49				Roma						12.00		1.00		2.00				10.00		6.00		9.00				2.00		9.00						2.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														60.00		30.00		5.00		20.00		5.00		5.00		5.00		25.00		0.00		1.00				1.00								1.00

		66.00		Italy				Banca Popolare Emilia Romagna						Modena						8.00		2.00		2.00				6.00		9.00		10.00				1.00		5.00						3.00																																																																																																																																						60.00		17.00		17.00		5.00		5.00		13.00		13.00		4.00		4.00		2.00				2.00				1.00				1.00

		67.00		Italy				Intesa Trade		Via Giambellino 135				Milano						3.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														79.50		38.00		38.00		16.00				0.00		0.00		38.00		38.00		2.00				2.00						1.00

		68.00		Italy				EUROFOREX		Via Boccacio 11				Milano						3.00		1.00		1.00				10.00		6.00						3.00		16.00						2.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														168.00		4.00		4.00		1.00		1.00		4.00		4.00		0.00		0.00		2.00				2.00

		69.00		Italy				MONTALDI DIRECT S.n.c		Piazza Marco Aurelio 13		10138.00		Torino						1.00		2.00		1.00				10.00		5.00		6.00				3.00		5.00						2.00																																																																																																																																						50.00																												1.00		1.00

		70.00		Italy				BDS Trading		Via Generale Magliocco 1				Palermo						19.00		2.00		1.00				10.00								1.00		16.00						3.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		2.00		0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00														55.00		3.00		3.00		1.00		1.00		3.00		3.00		0.00		0.00		2.00				2.00								1.00				1.00

		71.00		Italy				POLITALIA EDITORE		Piazza repubblica				Milano		02-2020411				3.00		1.00		1.00				10.00								1.00		16.00						2.00														1.00		1.00				0.00		2.00		3.00																																																														1.00		1.00		1.00		23.00		12.00		12.00		1.00		1.00		1.00		12.00		12.00		12.00																										40.00		15.00		4.00		3.00		3.00		2.00		0.00		10.00		1.00		1.00				2.00								1.00						1.00

		72.00		Italy				FORUS spa		Via Piccini 2				Milano		02-27742317				3.00		1.00		1.00				10.00		6.00		9.00				1.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00				1.00		1.00		23.00		2.00		12.00																																						50.00		50.00		40.00		50.00		20.00		20.00		10.00		30.00		30.00		1.00				2.00						1.00		1.00						1.00

		73.00		Italy				S.O.S		Via Gasperina 150				Roma		06-72672545				12.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		12.00		40.00		5.00		5.00		2.00		2.00		5.00		5.00		0.00		0.00		2.00				2.00						1.00		1.00						1.00

		74.00		Italy				QUALITA' E SINERGIA (gruppo Zucchetti)		Via Vittorio Pisani 22				Milano						3.00		1.00		1.00				10.00		6.00						3.00		11.00						3.00																																						1.00		1.00		1.00		2.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		12.00		1.00		1.00		1.00		3.00		1.00		12.00																										40.00		24.00		1.00		23.00		1.00		1.00		0.00		23.00		1.00		1.00				2.00

		75.00		Italy				STUDIO GRAPHEIN STUDIO EDITORIALE		Viale Romagna 17				Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		12.00		2.00		2.00														1.00		1.00		1.00		12.00		2.00		12.00		45.00		15.00		10.00		4.00		2.00		10.00		5.00		5.00		5.00		1.00				2.00						1.00								1.00

		76.00		Italy				ICE GRUPPO EDITORIALE		Via Ferri 6				Cinisello (Mi)		02-66025344				3.00		2.00		2.00				10.00		4.00		6.00				3.00		11.00		13.00		16.00		3.00		1.00		1.00				1.00		0.00		0.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																																						1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																												100.00		80.00		50.00		50.00		40.00		30.00		60.00		50.00		1.00				2.00						1.00		1.00						1.00

		77.00		Italy				HELP ASSISTANCE		Via L. Da Vinci 1				Sagratta (Mi)		02-216901				3.00		2.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										40.00		11.00		8.00		6.00		6.00		3.00		2.00		8.00		6.00		1.00				1.00								1.00						1.00

		78.00		Italy				Call Center Cavo		Via Dei Fontanelli 20				Milano		02-84400400				3.00		1.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				2.00		1.00		1.00		1.00		2.00		2.00		12.00														1.00		1.00		1.00		0.00		2.00		12.00		1.00		1.00		1.00		0.00		2.00		12.00																										1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										50.00		10.00		5.00		5.00		5.00		4.00		4.00		6.00		1.00		1.00				2.00								1.00

		79.00		Italy				Omnitel(filiale di Roma)		Via Laurentina				Roma		190.00				12.00		1.00		2.00				10.00		6.00		9.00				2.00		13.00		16.00				1.00		1.00		1.00		1.00		23.00		2.00		123.00														1.00				1.00		23.00		2.00		1.00		1.00		1.00		1.00		23.00		2.00		123.00																										1.00		1.00		1.00		0.00		2.00		123.00		1.00				1.00		23.00		2.00		123.00														1.00		1.00		1.00		23.00		2.00		123.00														150.00		150.00		50.00		110.00		25.00		20.00		20.00		130.00		30.00		1.00				2.00						1.00		1.00				1.00		1.00

		80.00		Italy				Telemarcam srl		Via Soperga 36				Milano						3.00		1.00		2.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		12.00		62.50		40.00		0.00		35.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		81.00		Italy				MEDIATEL srl		Contrada Tagliabò		21034.00		Cocquio(Va)						3.00		2.00		2.00				10.00								1.00		10.00						3.00																										1.00		1.00		1.00		12.00		2.00		1.00		1.00		1.00				20.00		2.00		1.00																																						1.00				1.00		12.00		2.00		1.00																																						168.00		9.00		0.00		9.00		0.00		0.00		0.00		9.00		0.00		1.00				2.00

		82.00		Italy				Retail Business Service		Piazzale dell'industria				Roma						12.00		1.00		2.00				10.00		6.00						1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		12.00		2.00		12.00																																						69.00		100.00		50.00		70.00				30.00				70.00				1.00				2.00														1.00

		83.00		Italy				TELESERVICE		v. Indipendenza 2				Bologna						8.00		2.00		1.00				10.00								1.00		5.00						3.00																																																		1.00		1.00		1.00		12.00		2.00		2.00																																																																										81.00		150.00		0.00				0.00				0.00				0.00		1.00				2.00														1.00

		84.00		Italy				UNISALUTE		Via Andrea Da Formigine 1		40128.00		Bologna						8.00		2.00		1.00				10.00								3.00		5.00		11.00		6.00		3.00																																																																																						1.00		1.00		1.00		12.00		2.00		12.00																																						25.00		60.00		15.00		50.00				60.00		15.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		85.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Collegno (To)						1.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		86.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Pescara						14.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		87.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Venezia-Mestre						5.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		88.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Cagliari						20.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		89.00		Italy				ELECTROLUX		Via Decembrio 27		20137.00		Milano						3.00		1.00		1.00				10.00								1.00		11.00						3.00																										1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																																																																																						45.00		10.00		10.00		10.00		10.00		10.00		10.00		0.00		0.00		2.00				2.00				1.00								1.00		1.00

		90.00		Italy				Marketing Management		Piazza Principessa Clotilde 4		20121.00		Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		40.00		0.00		30.00		0.00		20.00		0.00		20.00		0.00		1.00				2.00												1.00				1.00

		91.00		Italy				Marketing Management		Via Resuttana 360		90146.00		Palermo						19.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		80.00		0.00		65.00		0.00		20.00		0.00		60.00		0.00		1.00				2.00														1.00

		92.00		Italy				S.W.G.		Via S.Francesco 20				Trieste						6.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		88.00		300.00		0.00		250.00		0.00		0.00		0.00		300.00		0.00		1.00				2.00												1.00		1.00		1.00

		93.00		Italy				MESOMARK GROUP		Via fabio Massimo 95				Roma						12.00		1.00		1.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		60.00		120.00				100.00				4.00				116.00				1.00				2.00														1.00

		94.00		Italy				TELMA		Via Carlo Alberto 3		31100.00		Treviso						5.00		2.00		1.00				10.00		4.00		6.00				3.00		5.00		8.00		9.00		2.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00																										1.00				1.00		13.00		0.00		12.00		1.00		1.00				0.00		2.00		12.00																										65.00		30.00		0.00		20.00		0.00		0.00		0.00		30.00		0.00		1.00				2.00

		95.00		Italy				ONBANCA		Via Rombon 11		20134.00		Milano						3.00		1.00		2.00				10.00		6.00		4.00				3.00		5.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																										79.00		50.00		50.00		25.00		25.00		40.00		40.00		10.00		10.00		2.00				2.00						1.00		1.00				1.00		1.00		1.00

		96.00		Italy				Pronto Assistance Servizi		Via C:Marenco 25				Torino						1.00		1.00		1.00				10.00		6.00		9.00				1.00		5.00						1.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																																																																																						168.00		85.00				70.00												1.00				1.00								1.00				1.00		1.00		1.00

		97.00		Italy				ZORITEL		Via C.Pascarella 59				Roma						12.00		1.00		1.00				10.00								3.00		5.00		11.00				3.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						46.00		60.00		3.00		60.00		3.00		15.00		0.00		45.00		3.00		1.00				2.00								1.00						1.00

		98.00		Italy				TELE 2		Via Cassanese 210				Segratev(Mi)						3.00		1.00		2.00				10.00		6.00						3.00		10.00						1.00																										1.00		1.00		1.00		2.00		2.00		123.00																																						1.00		1.00				0.00		2.00		123.00		1.00		1.00		1.00		24.00		2.00		123.00														1.00		1.00		1.00		2.00		2.00		123.00														101.50		60.00		0.00		40.00		0.00		60.00		0.00		0.00		0.00		1.00				2.00

		99.00		Italy				CALL CENTRO ASSISTENZA LIQUIDAZIONE		C.so Svizzera 185				Torino						1.00		2.00		2.00				10.00		6.00		7.00				3.00		5.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		12.00																																																																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		23.00		22.00		11.00				23.00		22.00		0.00		0.00		1.00				2.00								1.00						1.00

		100.00		Italy				FILO DIRETTO ASSICURAZIONI		Via Paracelso 14		20041.00		Agrate B. (Mi)						3.00		2.00		2.00				10.00		9.00		7.00				1.00		5.00		10.00				3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00				2.00		2.00		1.00														1.00				1.00		2.00		2.00		12.00		168.00		80.00		50.00		50.00		25.00		40.00				40.00				1.00				2.00						1.00								1.00

		101.00		Italy				LA PIEMONTESE ASSICURAZIONI						Milano						3.00		1.00		2.00				10.00								1.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																																																						35.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		2.00				1.00														1.00

		102.00		Italy				TORO RISPONDENZE		Corso Marconi 20				Torino						1.00		1.00		1.00				10.00		4.00						1.00		5.00						3.00																										1.00		1.00				2.00		2.00		23.00																																																																																																		50.00		31.00				28.00				26.00				5.00				1.00				1.00				1.00		1.00		1.00

		103.00		Italy				CENTRO SERVIZI CLIENTI		Via Meucci 5				Verona						5.00		2.00		2.00				10.00								1.00		5.00		11.00		16.00		3.00																										1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		3.00		2.00																																						1.00		1.00				0.00		2.00		2.00		69.00		60.00		58.00		30.00		30.00		60.00		58.00		0.00		0.00		1.00				1.00				1.00		1.00		1.00

		104.00		Italy				KOINE		Viale Libertà 5-12				Venezia-Maeghera						5.00		2.00		2.00				10.00		6.00						3.00		10.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		1.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00		1.00		1.00		23.00		1.00																										84.00		50.00		10.00		35.00				0.00				50.00				1.00				2.00

		105.00		Italy				ANSWERS		Via Piranesi 44A				Milano						3.00		1.00		1.00				10.00		6.00						2.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		12.00		1.00				1.00		0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				0.00		23.00		12.00																										60.00		40.00		40.00		30.00		30.00		0.00		0.00		40.00		40.00		2.00				2.00						1.00						1.00		1.00		1.00

		106.00		Italy				BUSINESS CALL		Via Saffi 30				Bologna						8.00		2.00		1.00						10.00		6.00				3.00		13.00		11.00		16.00		3.00																										1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		0.00		12.00		1.00		1.00				0.00		0.00		12.00		92.00		40.00		0.00		25.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		107.00		Italy				AMI BOND		area industriale Piano Laco				Mangone (Cs)								3.00		1.00				10.00								3.00		10.00						1.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		90.00		10.00		10.00		0.00		0.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00

		108.00		Italy				TELECONTATTO		Via Regaldi 3				Torino						1.00		2.00		1.00				10.00								2.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		270.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00

		109.00		Italy				TELECONTATTO		Via Soperga 36				Milano						1.00		1.00		1.00				10.00								3.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		250.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00								1.00

		110.00		Italy				ALCATEL CUSTOMER		Via Trento 30				Vimercate (Mi)						3.00		2.00		2.00				10.00								1.00		13.00						3.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																																																														1.00		1.00				0.00		23.00		2.00														72.00		5.00		1.00		5.00		1.00		1.00		1.00		4.00		0.00		1.00				1.00						1.00

		111.00		Italy				Linear Assicurazioni S.p.a		Via A da Formigine 1				Bologna						8.00		2.00		2.00				10.00								3.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						69.00		100.00		42.00		95.00		40.00		100.00				0.00		0.00		1.00				2.00				1.00				1.00				1.00		1.00		1.00

		112.00		Italy				DIREZIONE EUR		Via Mentore Maggini 30				Roma						12.00		1.00		2.00				6.00		9.00		10.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		113.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 108				Roma						12.00		1.00		2.00				6.00		10.00		7.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		1.00		1.00		1.00		1.00		0.00		0.00		1.00		1.00		2.00				2.00

		114.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 118				Roma						12.00		1.00		2.00				6.00		9.00		10.00				1.00		16.00						3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		115.00		Italy				FINEDIT		Via Desiderio 3/9				Milano						3.00		1.00		2.00				10.00		9.00		6.00				1.00		11.00						3.00																																																																																						1.00				1.00		2.00		2.00		12.00																																						70.00		15.00		0.00		15.00		0.00		15.00		0.00		0.00		0.00		1.00				2.00

		116.00		Italy				IMI WEB		C.so Matteotti 67		20121.00		Milano						3.00		1.00		1.00				10.00								3.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																																																														105.00		10.00		10.00		4.00		4.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00		1.00

		117.00		Italy				MT&T		Viale Restelli 3				Milano						3.00		1.00		1.00				10.00								1.00		10.00		11.00		16.00		3.00														1.00		1.00		1.00		2.00		23.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00				1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										60.00		300.00		0.00		300.00		0.00		30.00		0.00		270.00		0.00		1.00				2.00

		118.00		Italy				TELECOM		C.so D'Italia 41				Roma						3.00		1.00		1.00				10.00		4.00						1.00		11.00						2.00																										1.00		1.00		1.00		2.00		3.00		2.00		1.00		1.00				0.00		3.00		12.00																										1.00		1.00				0.00		3.00		12.00		1.00		1.00		1.00		2.00		3.00		12.00														1.00		1.00		1.00		2.00		3.00		12.00														168.00		10000.00																1.00				2.00								1.00				1.00		1.00		1.00

		119.00		Italy				SEABO		Viale Berti Pichat				Bologna						8.00		2.00		2.00				10.00								3.00		3.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00																																																		40.00		30.00		12.00		23.00				30.00				0.00				1.00				2.00												1.00		1.00

								Frequency of capital city		64.00

		Frequency								38.00				Language		0.00																												How many?		30.00		29.00		17.00								40.00		34.00		27.00		295.00						90.00		87.00		40.00		363.00						84.00		83.00		48.00		573.00						31.00		19.00		29.00		43.00						16.00		16.00		9.00		395.00						48.00		46.00		25.00		410.00						68.00		51.00		63.00								55.00		55.00		35.00								47.00		45.00		30.00								34.00		23.00		26.00								8965.50		20732.00		4272.00		6806.00		2183.00		3565.00		2434.00		4697.00		1063.00		160.00		0.00		218.00		0.00

		1.00								17.00						0.00																												% of total		0.60												0.80		0.68										1.80		1.74										1.68		1.66										0.62		0.38										0.32		0.32										0.96		0.92										1.36		1.02										1.10		1.10										0.94		0.90										0.68		0.46										194.90		423.10		87.18		138.90		44.55		72.76		49.67		95.86		21.69		3.27		0.00		4.45		0.00

		2.00								0.00						0.00																																																																																																																																																																						20.61		32.83		10.53		17.20		11.74		22.66		5.13		0.77		0.00		1.05		0.00

		3.00								0.00						8.00																												1.00		B2B										4.00		1.00		B2B								7.00		1.00		B2B								15.00		1.00		B2B								12.00		1.00		B2B								4.00		1.00		B2B								1.00		1.00		B2B								2.00		1.00		B2B								13.00		1.00		B2B								7.00		1.00		B2B								4.00		1.00		B2B								6.00

		4.00						Frequency of downtown or suburban		65.00						1.00																												1.50		Both										0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		54.00						70.00																												2.00		B2C										9.00		2.00		B2C								8.00		2.00		B2C								34.00		2.00		B2C								32.00		2.00		B2C								10.00		2.00		B2C								8.00		2.00		B2C								22.00		2.00		B2C								21.00		2.00		B2C								23.00		2.00		B2C								21.00		2.00		B2C								11.00

		6.00								0.00						3.00																														Inbound		1.00								12.00				Inbound		13.00						12.00				Inbound		50.00						22.00				Inbound		36.00						24.00				Inbound		2.00						6.00				Inbound		7.00						4.00				Inbound		23.00						12.00				Inbound		5.00						18.00				Inbound		20.00						12.00				Inbound		17.00						7.00				Inbound		8.00						12.00

		7.00								0.00						0.00																														Outbound		13.00												Outbound		6.00										Outbound		3.00										Outbound		1.00										Outbound		12.00										Outbound		0.00										Outbound		2.00										Outbound		17.00										Outbound		0.00										Outbound		2.00										Outbound		11.00

		8.00						Frequency of activity		5.00						35.00																														Both		16.00												Both		21.00										Both		37.00										Both		47.00										Both		17.00										Both		9.00										Both		23.00										Both		46.00										Both		35.00										Both		28.00										Both		15.00

		9.00								0.00						119.00

		10.00								3.00						0.00

		11.00								0.00						0.00

		12.00								31.00						1.00

		13.00								2.00						0.00

		14.00								11.00						0.00

		15.00								2.00						0.00

		16.00								6.00						0.00

										29.00

										35.00

										12.00

										20.00

										2.00

										0.00

										20.00

										0.00

								Company's link		25.00

										29.00

										65.00

										0.00

								Temporary contracts		105.00

								Part time contracts		118.00

								Temporary agency workers		118.00

								Collective agreements company		24.00

										0.00

										0.00

								Sector level		33.00

										0.00

										0.00

								National level		53.00

										0.00

										0.00

								Other level		25.00

										0.00

										0.00

								Union representation		33.00

										0.00

										0.00

								Staff representation		54.00

										0.00

										0.00

								H&S representation		40.00

										0.00

										0.00

		5.00						Staff numbers		13.00

		10.00								12.00

		20.00								16.00

		30.00								9.00

		40.00								10.00

		50.00								6.00

		100.00								25.00

		150.00								7.00

		200.00								4.00

		250.00								1.00

		500.00								9.00

		1000.00								1.00

										2.00

								Type of centre		57.00

		1.00								18.00

		2.00								44.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		25.00

		50.00								18.00

		60.00								14.00

		70.00								12.00

		80.00								10.00

		90.00								7.00

		100.00								6.00

		168.00								24.00

										0.00
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		Capital		64.00
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		Unattractive town or remote rural area		17

		Downtown		65

		Suburban		54

		Swedish		0

		Spanish		3

		Portuguese		1
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		Inbound		1		13		50.00		36		2		7		23		5		20		17		8
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		In a parent company		57

		Subsidiary		18
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1.00		Italy				Business Center srl		Via Savonarola 217		35137.00		Padova						5.00		2.00		1.00		4,5		10.00		9.00		6.00				1.00		11.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		1.00		55.00		4.00		2.00		3.00		0.00		4.00		0.00		2.00		2.00		2.00				2.00								1.00								1.00

		2.00		Italy				Filo Diretto		Via Paracelso 14		0.00		Agrate Brianza (MI)						3.00		3.00		2.00		4.80		10.00		6.00		9.00				3.00		5.00		14.00				2.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		60.00		60.00		60.00		40.00		40.00		50.00		50.00		10.00		10.00		1.00				2.00								1.00

		3.00		italy				Gecom srl/Datapoint		Via D'Onofrio 212		0.00		Roma						12.00		1.00		2.00		11,7		10.00		6.00		9.00				1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00																																																																																																		56.00		24.00		2.00		16.00		2.00		24.00		2.00		0.00		0.00		1.00				2.00

		4.00		Italy				Interline		Via Aspromonte n° 18		20052.00		Monza(MI)						3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		5.00		10.00		11.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		0.00		0.00														24.00		60.00		40.00		45.00		30.00		35.00		20.00		25.00		20.00		1.00				2.00										1.00

		5.00		Italy				Borsa@Web		Via Cefalonia 65				Brescia						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														78.00		20.00		4.00		16.00		2.00		18.00		4.00		2.00		0.00		1.00				2.00								1.00				1.00

		6.00		Italy				Inter Parter Assistance		Via Salandra 18				Roma						12.00		1.00		1.00		11,7		10.00		6.00		9.00				2.00		10.00		10.00				2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		0.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00														168.00		30.00		20.00		12.00		8.00		20.00		15.00		10.00		7.00		1.00				1.00										1.00		1.00		1.00

		7.00		Italy				Everap		Via Ghebba 65		30030.00		Oriago di Mira (VE)						5.00		3.00		2.00		4,5		10.00		6.00		9.00				3.00		5.00		7.00		9.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										50.00		40.00		15.00		39.00		14.00		25.00		10.00		15.00		5.00		1.00				2.00				1.00				1.00

		8.00		Italy				Worldcom		Via San Simpliciano 1										3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00						1.00		1.00		1.00		1.00		1-2-3		2.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00														168.00		15.00		15.00		10.00		10.00		15.00		15.00		0.00		0.00		2.00				2.00				1.00				1.00				1.00		1.00		1.00

		9.00		Italy				Marketing Plan Cirm		Viale Vittoria 52		60123.00		Ancona						11.00		3.00		1.00		6,1		10.00								3.00		12.00		11.00				2.00																										1.00				1.00		2-3		2.00		1-2																																						1.00				1.00		2-3		2.00		1-2		1.00				1.00		2.00		1-2		1.00																																						68.00		10.00		0.00		9.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00				1.00				1.00

		10.00		Italy				Directa		Via B. Buozzi 6				Torino						1.00		1.00		1.00		7,2		10.00		6.00						3.00		5.00						3.00		1.00		1.00		1.00		1-3		1.00		2.00														1.00		1.00		1.00		1-3		1.00		2.00		1.00		1.00		1.00		1-2		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00														75.00		40.00		2.00		20.00		2.00		2.00		2.00		0.00		0.00		2.00				2.00										1.00

		11.00		Italy				Europassistance		P.zza Trento 8				Milano						3.00		1.00		2.00		4,8		10.00		6.00		13.00				3.00		5.00		7.00				1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														168.00		300.00		250.00		200.00		150.00		250.00		170.00		30.00		30.00		1.00				2.00				1.00		1.00		1.00				1.00		1.00		1.00

		12.00		Italy				Labora!		Via Farini 82				Milano						3.00		1.00		1.00		4,8		10.00								3.00		12.00		10.00		11.00		3.00														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2																										1.00		1.00		1.00		1-2-3		2.00		1-2														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2														168.00		200.00		0.00		150.00		0.00		8.00		0.00		192.00		0.00		2.00				2.00										1.00

		13.00		Italy				Finsel		Via Carciano 4		001431		Roma						12.00		1.00		2.00		11,7		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		65.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		2.00				2.00										1.00

		14.00		Italy				Ouverture Service		Via della pace 38/A				Follonica(GR)						9.00		3.00		2.00		7,2		10.00		6.00						3.00		8.00		11.00		7.00		2.00														1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00														91.00		20.00		12.00		19.00		11.00		12.00		12.00		8.00		8.00		1.00				2.00				1.00				1.00

		15.00		Italy				Omnia Networks		P,zza Bertarelli 2				Milano						3.00		1.00		1.00		4,8		10.00		6.00						1.00		10.00		13.00				1.00														1.00		1.00				0.00		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00						0.00		3.00		1.00														1.00		1.00				0.00		3.00		1.00														168.00		75.00		50.00		60.00		55.00		65.00		65.00		10.00		10.00		1.00				2.00								1.00

		16.00		Italy				3M Software		Via Ciriaci 21		66034.00		Lanciano						14.00		3.00		2.00		10,1		6.00		10.00						1.00		10.00						3.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3																										1.00				1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3														50.00		14.00		3.00		11.00		3.00		14.00		3.00		00		00		1.00				2.00										1.00		1.00		1.00

		17.00		Italy				Cemar		Via Brescia 28				Cernusco (MI)						3.00		2.00		2.00		4,8		10.00								3.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00																																						1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		168.00		129.00		124.00		76.00		74.00		90.00		85.00		39.00		0.00		1.00				1.00						1.00		1.00						1.00		1.00

		18.00		Italy				Gestit Service		Via Zoe Fontana 220		00131		Roma						12.00		1.00		2.00		11,7		10.00								1.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																										63,5		35.00		17.00		20.00		10.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		19.00		Italy				Alba Service		Via De Gasperi 19				Legnano						3.00		2.00		1.00		4,8		10.00		6.00		9.00				1.00		11.00						2.00														1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2-3		1-2-3		1-2-3		1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2		2.00		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3														72.00		20.00		10.00		20.00		10.00		10.00		00		10.00		00		1.00				2.00										1.00				1.00

		20.00		Italy				Adag net		Via teccani degli alfieri		20141.00		Milano						3.00		1.00		2.00		4,8		10.00								1.00		9.00		13.00				3.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00				0.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00																																																		1.00		1.00		1.00		3.00		1.00		2.00														40.00		10.00		0.00		1.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00										1.00

		21.00		Italy				Pronto Credit												3.00		1.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														1.00				1.00		1.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		75.00		170.00		85.00		100.00		85.00		75.00		0.00		95.00		0.00		1.00				2.00						1.00

		22.00		Italy				Las Vegas Business Center		Via dell'acqua Vergine 204				Roma						12.00		1.00		2.00		11,7		10.00		6.00		4.00				1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		1.00																																						1.00		1.00				0.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2														1.00		1.00		1.00		2.00		2.00		1-2														40.00		20.00		20.00		15.00		15.00		4.00		4.00		16.00		16.00		2.00				2.00										1.00		1.00		1.00

		23.00		Italy				Area Italia Marketing		Via Roma 130				Montevarchi (Arezzo)						9.00		2.00		1.00		7,2		10.00								1.00		11.00						3.00														1.00				1.00		3.00		1.00		1-2-3																																																														1.00				1.00		3.00		1.00		1.00																																						60.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		24.00		Italy				Call Center Service		S. Padana 2b				Cernusco(MI)						3.00		2.00		2.00		4,8		10.00		6.00						1.00		11.00						1.00																										1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														112.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00				1.00

		25.00		Italy				Almus		L.go alessandria del carretto 18				Roma						12.00		1.00		2.00		11,7		10.00								3.00		11.00						2.00																										1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																						1.00				1.00		2.00		2.00		1-2																										1.00		1.00		2.00		0.00		2.00		1-2		50.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00				2.00										1.00				1.00

		26.00		Italy				Co Se Co		Via Unità d'Italia 112				Agrigento						19.00		3.00		1.00		24,5		10.00								1.00		1.00		11.00		10.00		3.00		1.00		1.00				0.00		2.00		1-2-3														1.00		1.00				0.00		2.00		1-2-3																																																		1.00		1.00		1.00		2.00		2.00		1-2-3																																						48.00		9.00		00		3.00		00		0.00		00		0.00		00		1.00				2.00										1.00				1.00

		27.00		Italy				Amì Nord est		Via Lazzaretto vecchio 26				Trieste						6.00		3.00		1.00		5,6		10.00		4.00		6.00				3.00		11.00						1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00				1.00		1-2-3		3.00		1-2		84.00		100.00		00		90.00		00		0.00		00		0.00		00		1.00				2.00										1.00		1.00		1.00		1.00

		28.00		Italy				Audiogroud		Via Arena 23				Milano						3.00		1.00		1.00		4,8		10.00		6.00		9.00				3.00		11.00						3.00		1.00		1.00				1-2-3		1-2		1.00		1.00				1.00		1-2-3		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																																		1.00				1.00		1-2-3		2.00		1-2														1.00		1.00				0.00		2.00		1-2														24.00		200.00		00		170.00		00		00		00		200.00		00		1.00				2.00										1.00						1.00

		29.00		Italy				CSG Call Center		Traversa degli svevi 12		88100.00		Catanzaro						18.00		3.00		1.00		28.0		10.00		6.00		9.00				3.00		11.00						3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		1.00		3-4		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										14.00		15.00		15.00		12.00		12.00		15.00		0.00		00		00		2.00				2.00										1.00				1.00		1.00

		30.00		Italy				Banca 121		SS Lecce Surbo zona industriale				Lecce						16.00		2.00		2.00		19,0		10.00								1.00		11.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										91.00		300.00		300.00		150.00		150.00		0.00		0.00		0.00		0.00		2.00				2.00				1.00						1.00		1.00		1.00		1.00

		31.00		Italy				Risponde il Banco		Via Giambellino 135				Milano						3.00		1.00		2.00		4,8		10.00								2.00		5.00		11.00				1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										78,5		51.00		51.00		33.00		0.00		51.00		0.00		00		00		2.00				2.00				1.00		1.00		1.00		1.00

		32.00		Italy				BPB Linea Attiva		Via Palazzolo 71				Bergamo						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		3.00		76.00		40.00		40.00		30.00		30.00		34.00		34.00		6.00		6.00		2.00				2.00				1.00		1.00		1.00		1.00						1.00

		33.00		Italy				Infotel		Via Praga 45				Palermo						19.00		3.00		2.00		24,5		10.00		6.00						3.00		6.00		13.00		11.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2																										1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														66.00		6.00		3.00		6.00		3.00		00		00		6.00		3.00		1.00				2.00				1.00						1.00				1.00

		34.00		Italy				Studium		Via Bruno Rizzi 2/4				Verona		045/6766688				5.00		2.00		1.00		4,5		10.00								1.00		10.00						2.00														1.00				1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00																										30.00		18.00		12.00		15.00		14.00		0.00		0.00		0.00		0.00		1.00				1.00

		35.00		Italy				Tiempo Nord		Via G. da Udine 34				Milano		02/380931				3.00		1.00		1.00		4,8		10.00		6.00						3.00		10.00						3.00		1.00				1.00		3.00		2-3		1-2-3		1.00						0.00		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00				1.00		2-3		2-3		1-2														1.00		1.00				0.00		2-3		2.00		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00				0.00		2-3		1-2														168.00		100.00		50.00		70.00		40.00		30.00		10.00		70.00		40.00		2.00				2.00								1.00								1.00

		36.00		Italy				SEPA		Viale Gorizia 52				Roma		06/8417759				12.00		1.00		1.00		11,7		10.00		6.00		9.00				3.00		10.00		13.00				1.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00														60.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00				1.00		1.00		1.00

		37.00		Italy				TeleJobSite		Via dei Fontani				Milano		02/8447777				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						2.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00		2.00		0.00		2.00		1-2		168.00		160.00		100.00		100.00		20.00		150.00		90.00		10.00		10.00		1.00				1.00								1.00						1.00

		38.00		Italy				Phonetica		Via prealpi 8				Cormano (MI)		02/663291				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		104.00		20.00		5.00		18.00		4.00		10.00		4.00		10.00		1.00		0.00				0.00								1.00						1.00

		39.00		Italy				PhoneService		Via Coppi 13				Jesi(AN)		0731/229911				11.00		3.00		1.00		6,1		10.00		6.00						3.00		10.00						2.00														1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2-3		2.00		2-3																										1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2-3		2.00		2-3														168.00		150.00		15.00		144.00		15.00		144.00		15.00		6.00		0.00		1.00				2.00				1.00		1.00										1.00

		40.00		Italy				S.O.S		Via Battisti 59-61				Legnano(MI)		0331/44691				3.00		2.00		2.00		4,8		10.00		6.00						1.00		7.00						2.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2-3		2.00		2.00																										40.00		50.00		50.00		20.00		20.00		40.00		40.00		10.00		10.00		2.00				1.00								1.00								1.00

		41.00		Italy				Transcom		Via Brescia 28				Cernusco s/n (MI)		02/92611				3.00		2.00		1.00		4,8		10.00		4.00		6.00				1.00		13.00						3.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1-2																										119.00		420.00		378.00		252.00		252.00		252.00		252.00		168.00		126.00		1.00				2.00								1.00				1.00		1.00		1.00

		42.00		Italy				Selecta		Via Romagnosi 1/b				Roma		06/361741				12.00		1.00		1.00		11,7		10.00		6.00						3.00		12.00						3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3																																																																																						30.00		7.00		6.00		4.00		4.00		6.00		6.00		1.00		0.00		2.00				2.00								1.00								1.00

		43.00		Italy				Teleperformce		Via Maffei 1				Milano		02/55181183				3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00		12.00				3.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2'2-3		2-3		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2-3		2-3																										1.00		1.00		1.00		2.00		2-3		2-3																																						168.00		20.00		20.00		15.00		15.00		20.00		20.00		0.00		0.00		2.00				2.00								1.00								1.00

		44.00		Italy				Tele AP		Via Lorenteggio 257				Milano		02/48366852				3.00		1.00		2.00		4,8		10.00		6.00						2.00		13.00						2.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2																																																		1.00		1.00		1.00		2.00		2.00		1-2														40.00		150.00		147.00		30.00		30.00		100.00		100.00		50.00		47.00		1.00				2.00				1.00												1.00

		45.00		Italy				Walter Botti		Via Richard 1 /B				Milano		02/89159355				3.00		1.00		1.00		4,8		10.00		6.00						3.00		7.00						0.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														60.00		50.00		50.00		10.00		10.00		15.00		15.00		25.00		25.00		1.00				2.00				1.00		1.00		1.00								1.00

		46.00		Italy				Telecontatto		Via Soperga 36				Milano		02/26111111				3.00		1.00		1.00		4,8		10.00		6.00						1.00		13.00		9.00				1.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		ì1-2		1.00		1.00				0.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		84.00		700.00		20.00		450.00		12.00		40.00		18.00		660.00		50.00		1.00				2.00								1.00								1.00

		47.00		Italy				Progetto 2000		Via Marco Polo 5				Milano		02/29000222				3.00		1.00		1.00		4,8		10.00		6.00						1.00		7.00						3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										35.00		85.00		85.00		84.00		84.00		85.00		85.00		00		00		2.00				2.00				1.00		1.00		1.00				1.00				1.00

		48.00		Italy				Teleca		Via f.lli cervi 160				Reggio emilia		0522/380038				8.00		2.00		1.00		4,6		10.00								3.00		9.00						2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		3.00														1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		1.00		2.00														40.00		100.00		90.00		60.00		60.00		60.00		60.00		40.00		0.00		1.00				2.00				1.00		1.00						1.00		1.00		1.00

		49.00		Italy				Promoviaggi		Via GianGaleazzo 3				Milano		02/581891				3.00		1.00		1.00		4,8		10.00		6.00						1.00		14.00						2.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		40.00		5.00		5.00		3.00		2.00		5.00		5.00		0.00		0.00		1.00				2.00								1.00						1.00		1.00

		50.00		Italy				Sogeda		Via Croce Rossa 112				Padova						5.00		2.00		2.00		4,5		10.00								1.00		5.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		0.00		3.00		3.00		1.00		1.00		1.00		2.00		3.00		3.00																																																														1.00		1.00		1.00		2.00		3.00		3.00														65.00		25.00		20.00		25.00		20.00		5.00		5.00		20.00		1.00		2.00				1.00				1.00		1.00						1.00		1.00

		51.00		Italy				Team Service		centro direzionale di Napoli isola E/7				Napoli						15.00		3.00		1.00		23,7		10.00		6.00		9.00				3.00		10.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3		1.00				1.00		2.00		2.00		2-3														1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00														53.00		12.00		10.00		1.00		1.00		12.00		8.00		00		00		2.00				2.00				1.00		1.00		1.00

		52.00		Italy				Profili & Carriere		Via flaminia 14				Riano (RM)		06/9031433				12.00		3.00		1.00		11,7		10.00								2.00		11.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		20.00		3.00		0.00		1.00		0.00		3.00		0.00		00		0.00		1.00				2.00						1.00				1.00

		53.00		Italy				Field Service Italia		Via fogliano 24				Roma		06/86206729				12.00		1.00		1.00		11,7		10.00		6.00						1.00		13.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																																																																										1.00		1.00		1.00		2.00		2.00		2.00		40.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00

		54.00		Italy				Tema		via volta 16				Cologno monzese(MI)		02/2550941				3.00		1.00		2.00		4,8		10.00		6.00						2.00		7.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														40.00		220.00		219.00		60.00		20.00		200.00		199.00		20.00		20.00		1.00				2.00								1.00		1.00						1.00

		55.00		Italy				Sida		via querini 6				Trieste		040/382915				6.00		2.00		1.00		5,6		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00		1.00		2.00		2.00		2.00														40.00		1.00		1.00		00		00		1.00		1.00		00		00		2.00				2.00

		56.00		Italy				Experian		Via Quintavalle 68		173.00		Roma						12.00		1.00		2.00		11.70		10.00		6.00		9.00				2.00		10.00		5.00		16.00		1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		0.00		0.00		1.00		1.00		1.00		2.00		2.00		2.00																																																														1.00				1.00		2.00		2.00		2.00		84.00		1750.00		50.00		875.00		0.00		50.00		0.00		00		00		2.00				1.00										1.00

		57.00		Italy				COS/Data Point		Via D'Onofrio 212				Roma						12.00		1.00		2.00		11.70		10.00								1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00												0.00																																																																										1.00				2.00		0.00		0.00		0.00		55.00		30.00		4.00		20.00		3.00		4.00		4.00		26.00		00		1.00				2.00										1.00

		58.00		Italy				DATEL spa		Viale stazione		88911.00		Crotone						18.00		3.00		2.00				10.00		6.00						1.00		13.00						3.00														1.00		1.00		0.00		0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				0.00		3.00		2.00																										1.00		1.00		1.00		15.00		2.00		2.00		168.00		270.00		270.00		162.00		162.00		126.00		126.00		140.00		140.00		2.00				2.00								1.00						1.00		1.00

		59.00		Italy				Answers		Via dei ferragli 8				Firenze						9.00		2.00		1.00				10.00		6.00						1.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		21.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00														98.00		100.00		100.00		80.00		80.00		0.00		0.00		100.00		100.00		2.00				2.00						1.00						1.00		1.00		1.00

		60.00		Italy				Customer Service Italgas		Via Guicciardi 53				Roma						12.00		1.00		2.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		140.00		120.00		60.00				140.00		120.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		61.00		Italy				Customer Service Italgas		Via Foggia 5				Torino						1.00		2.00		1.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00				123.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		90.00		73.00		45.00				90.00		73.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		62.00		Italy				RISPONDE BPM (banca popolare di Milano)		Via G.Fara 41		20124.00		Milano						3.00		1.00		1.00				10.00								1.00		5.00						3.00																																						1.00						0.00		23.00		2.00																																																																																						75.00		41.00		41.00						37.00		37.00		4.00		4.00		2.00				1.00				1.00				1.00

		63.00		Italy				GRANDI NUMERI		Viale Abruzzi 25				Roma						12.00		1.00		1.00				10.00		6.00		9.00				3.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		72.00		100.00		0.00		70.00		0.00		0.00		0.00		100.00		0.00		1.00				2.00				1.00										1.00

		64.00		Italy				OMNITEL		Via campi Fregrei 84				Pozzuoli		081-3012111				15.00		3.00		1.00				10.00		9.00		6.00				1.00		16.00						1.00																																						1.00		1.00		1.00		23.00		2.00		12.00																																																																										1.00		1.00		1.00		23.00		2.00		12.00		150.00		300.00		200.00		250.00		100.00		50.00		50.00		250.00		150.00		1.00				1.00				1.00								1.00		1.00		1.00

		65.00		Italy				Wunderman Cato Johnson Italia srl		Via delle Montagne Rocciose 49				Roma						12.00		1.00		2.00				10.00		6.00		9.00				2.00		9.00						2.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														60.00		30.00		5.00		20.00		5.00		5.00		5.00		25.00		0.00		1.00				1.00								1.00

		66.00		Italy				Banca Popolare Emilia Romagna						Modena						8.00		2.00		2.00				6.00		9.00		10.00				1.00		5.00						3.00																																																																																																																																						60.00		17.00		17.00		5.00		5.00		13.00		13.00		4.00		4.00		2.00				2.00				1.00				1.00

		67.00		Italy				Intesa Trade		Via Giambellino 135				Milano						3.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														79.50		38.00		38.00		16.00				0.00		0.00		38.00		38.00		2.00				2.00						1.00

		68.00		Italy				EUROFOREX		Via Boccacio 11				Milano						3.00		1.00		1.00				10.00		6.00						3.00		16.00						2.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														168.00		4.00		4.00		1.00		1.00		4.00		4.00		0.00		0.00		2.00				2.00

		69.00		Italy				MONTALDI DIRECT S.n.c		Piazza Marco Aurelio 13		10138.00		Torino						1.00		2.00		1.00				10.00		5.00		6.00				3.00		5.00						2.00																																																																																																																																						50.00																												1.00		1.00

		70.00		Italy				BDS Trading		Via Generale Magliocco 1				Palermo						19.00		2.00		1.00				10.00								1.00		16.00						3.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		2.00		0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00														55.00		3.00		3.00		1.00		1.00		3.00		3.00		0.00		0.00		2.00				2.00								1.00				1.00

		71.00		Italy				POLITALIA EDITORE		Piazza repubblica				Milano		02-2020411				3.00		1.00		1.00				10.00								1.00		16.00						2.00														1.00		1.00				0.00		2.00		3.00																																																														1.00		1.00		1.00		23.00		12.00		12.00		1.00		1.00		1.00		12.00		12.00		12.00																										40.00		15.00		4.00		3.00		3.00		2.00		0.00		10.00		1.00		1.00				2.00								1.00						1.00

		72.00		Italy				FORUS spa		Via Piccini 2				Milano		02-27742317				3.00		1.00		1.00				10.00		6.00		9.00				1.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00				1.00		1.00		23.00		2.00		12.00																																						50.00		50.00		40.00		50.00		20.00		20.00		10.00		30.00		30.00		1.00				2.00						1.00		1.00						1.00

		73.00		Italy				S.O.S		Via Gasperina 150				Roma		06-72672545				12.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		12.00		40.00		5.00		5.00		2.00		2.00		5.00		5.00		0.00		0.00		2.00				2.00						1.00		1.00						1.00

		74.00		Italy				QUALITA' E SINERGIA (gruppo Zucchetti)		Via Vittorio Pisani 22				Milano						3.00		1.00		1.00				10.00		6.00						3.00		11.00						3.00																																						1.00		1.00		1.00		2.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		12.00		1.00		1.00		1.00		3.00		1.00		12.00																										40.00		24.00		1.00		23.00		1.00		1.00		0.00		23.00		1.00		1.00				2.00

		75.00		Italy				STUDIO GRAPHEIN STUDIO EDITORIALE		Viale Romagna 17				Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		12.00		2.00		2.00														1.00		1.00		1.00		12.00		2.00		12.00		45.00		15.00		10.00		4.00		2.00		10.00		5.00		5.00		5.00		1.00				2.00						1.00								1.00

		76.00		Italy				ICE GRUPPO EDITORIALE		Via Ferri 6				Cinisello (Mi)		02-66025344				3.00		2.00		2.00				10.00		4.00		6.00				3.00		11.00		13.00		16.00		3.00		1.00		1.00				1.00		0.00		0.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																																						1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																												100.00		80.00		50.00		50.00		40.00		30.00		60.00		50.00		1.00				2.00						1.00		1.00						1.00

		77.00		Italy				HELP ASSISTANCE		Via L. Da Vinci 1				Sagratta (Mi)		02-216901				3.00		2.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										40.00		11.00		8.00		6.00		6.00		3.00		2.00		8.00		6.00		1.00				1.00								1.00						1.00

		78.00		Italy				Call Center Cavo		Via Dei Fontanelli 20				Milano		02-84400400				3.00		1.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				2.00		1.00		1.00		1.00		2.00		2.00		12.00														1.00		1.00		1.00		0.00		2.00		12.00		1.00		1.00		1.00		0.00		2.00		12.00																										1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										50.00		10.00		5.00		5.00		5.00		4.00		4.00		6.00		1.00		1.00				2.00								1.00

		79.00		Italy				Omnitel(filiale di Roma)		Via Laurentina				Roma		190.00				12.00		1.00		2.00				10.00		6.00		9.00				2.00		13.00		16.00				1.00		1.00		1.00		1.00		23.00		2.00		123.00														1.00				1.00		23.00		2.00		1.00		1.00		1.00		1.00		23.00		2.00		123.00																										1.00		1.00		1.00		0.00		2.00		123.00		1.00				1.00		23.00		2.00		123.00														1.00		1.00		1.00		23.00		2.00		123.00														150.00		150.00		50.00		110.00		25.00		20.00		20.00		130.00		30.00		1.00				2.00						1.00		1.00				1.00		1.00

		80.00		Italy				Telemarcam srl		Via Soperga 36				Milano						3.00		1.00		2.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		12.00		62.50		40.00		0.00		35.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		81.00		Italy				MEDIATEL srl		Contrada Tagliabò		21034.00		Cocquio(Va)						3.00		2.00		2.00				10.00								1.00		10.00						3.00																										1.00		1.00		1.00		12.00		2.00		1.00		1.00		1.00				20.00		2.00		1.00																																						1.00				1.00		12.00		2.00		1.00																																						168.00		9.00		0.00		9.00		0.00		0.00		0.00		9.00		0.00		1.00				2.00

		82.00		Italy				Retail Business Service		Piazzale dell'industria				Roma						12.00		1.00		2.00				10.00		6.00						1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		12.00		2.00		12.00																																						69.00		100.00		50.00		70.00				30.00				70.00				1.00				2.00														1.00

		83.00		Italy				TELESERVICE		v. Indipendenza 2				Bologna						8.00		2.00		1.00				10.00								1.00		5.00						3.00																																																		1.00		1.00		1.00		12.00		2.00		2.00																																																																										81.00		150.00		0.00				0.00				0.00				0.00		1.00				2.00														1.00

		84.00		Italy				UNISALUTE		Via Andrea Da Formigine 1		40128.00		Bologna						8.00		2.00		1.00				10.00								3.00		5.00		11.00		6.00		3.00																																																																																						1.00		1.00		1.00		12.00		2.00		12.00																																						25.00		60.00		15.00		50.00				60.00		15.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		85.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Collegno (To)						1.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		86.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Pescara						14.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		87.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Venezia-Mestre						5.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		88.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Cagliari						20.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		89.00		Italy				ELECTROLUX		Via Decembrio 27		20137.00		Milano						3.00		1.00		1.00				10.00								1.00		11.00						3.00																										1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																																																																																						45.00		10.00		10.00		10.00		10.00		10.00		10.00		0.00		0.00		2.00				2.00				1.00								1.00		1.00

		90.00		Italy				Marketing Management		Piazza Principessa Clotilde 4		20121.00		Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		40.00		0.00		30.00		0.00		20.00		0.00		20.00		0.00		1.00				2.00												1.00				1.00

		91.00		Italy				Marketing Management		Via Resuttana 360		90146.00		Palermo						19.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		80.00		0.00		65.00		0.00		20.00		0.00		60.00		0.00		1.00				2.00														1.00

		92.00		Italy				S.W.G.		Via S.Francesco 20				Trieste						6.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		88.00		300.00		0.00		250.00		0.00		0.00		0.00		300.00		0.00		1.00				2.00												1.00		1.00		1.00

		93.00		Italy				MESOMARK GROUP		Via fabio Massimo 95				Roma						12.00		1.00		1.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		60.00		120.00				100.00				4.00				116.00				1.00				2.00														1.00

		94.00		Italy				TELMA		Via Carlo Alberto 3		31100.00		Treviso						5.00		2.00		1.00				10.00		4.00		6.00				3.00		5.00		8.00		9.00		2.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00																										1.00				1.00		13.00		0.00		12.00		1.00		1.00				0.00		2.00		12.00																										65.00		30.00		0.00		20.00		0.00		0.00		0.00		30.00		0.00		1.00				2.00

		95.00		Italy				ONBANCA		Via Rombon 11		20134.00		Milano						3.00		1.00		2.00				10.00		6.00		4.00				3.00		5.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																										79.00		50.00		50.00		25.00		25.00		40.00		40.00		10.00		10.00		2.00				2.00						1.00		1.00				1.00		1.00		1.00

		96.00		Italy				Pronto Assistance Servizi		Via C:Marenco 25				Torino						1.00		1.00		1.00				10.00		6.00		9.00				1.00		5.00						1.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																																																																																						168.00		85.00				70.00												1.00				1.00								1.00				1.00		1.00		1.00

		97.00		Italy				ZORITEL		Via C.Pascarella 59				Roma						12.00		1.00		1.00				10.00								3.00		5.00		11.00				3.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						46.00		60.00		3.00		60.00		3.00		15.00		0.00		45.00		3.00		1.00				2.00								1.00						1.00

		98.00		Italy				TELE 2		Via Cassanese 210				Segratev(Mi)						3.00		1.00		2.00				10.00		6.00						3.00		10.00						1.00																										1.00		1.00		1.00		2.00		2.00		123.00																																						1.00		1.00				0.00		2.00		123.00		1.00		1.00		1.00		24.00		2.00		123.00														1.00		1.00		1.00		2.00		2.00		123.00														101.50		60.00		0.00		40.00		0.00		60.00		0.00		0.00		0.00		1.00				2.00

		99.00		Italy				CALL CENTRO ASSISTENZA LIQUIDAZIONE		C.so Svizzera 185				Torino						1.00		2.00		2.00				10.00		6.00		7.00				3.00		5.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		12.00																																																																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		23.00		22.00		11.00				23.00		22.00		0.00		0.00		1.00				2.00								1.00						1.00

		100.00		Italy				FILO DIRETTO ASSICURAZIONI		Via Paracelso 14		20041.00		Agrate B. (Mi)						3.00		2.00		2.00				10.00		9.00		7.00				1.00		5.00		10.00				3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00				2.00		2.00		1.00														1.00				1.00		2.00		2.00		12.00		168.00		80.00		50.00		50.00		25.00		40.00				40.00				1.00				2.00						1.00								1.00

		101.00		Italy				LA PIEMONTESE ASSICURAZIONI						Milano						3.00		1.00		2.00				10.00								1.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																																																						35.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		2.00				1.00														1.00

		102.00		Italy				TORO RISPONDENZE		Corso Marconi 20				Torino						1.00		1.00		1.00				10.00		4.00						1.00		5.00						3.00																										1.00		1.00				2.00		2.00		23.00																																																																																																		50.00		31.00				28.00				26.00				5.00				1.00				1.00				1.00		1.00		1.00

		103.00		Italy				CENTRO SERVIZI CLIENTI		Via Meucci 5				Verona						5.00		2.00		2.00				10.00								1.00		5.00		11.00		16.00		3.00																										1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		3.00		2.00																																						1.00		1.00				0.00		2.00		2.00		69.00		60.00		58.00		30.00		30.00		60.00		58.00		0.00		0.00		1.00				1.00				1.00		1.00		1.00

		104.00		Italy				KOINE		Viale Libertà 5-12				Venezia-Maeghera						5.00		2.00		2.00				10.00		6.00						3.00		10.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		1.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00		1.00		1.00		23.00		1.00																										84.00		50.00		10.00		35.00				0.00				50.00				1.00				2.00

		105.00		Italy				ANSWERS		Via Piranesi 44A				Milano						3.00		1.00		1.00				10.00		6.00						2.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		12.00		1.00				1.00		0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				0.00		23.00		12.00																										60.00		40.00		40.00		30.00		30.00		0.00		0.00		40.00		40.00		2.00				2.00						1.00						1.00		1.00		1.00

		106.00		Italy				BUSINESS CALL		Via Saffi 30				Bologna						8.00		2.00		1.00						10.00		6.00				3.00		13.00		11.00		16.00		3.00																										1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		0.00		12.00		1.00		1.00				0.00		0.00		12.00		92.00		40.00		0.00		25.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		107.00		Italy				AMI BOND		area industriale Piano Laco				Mangone (Cs)								3.00		1.00				10.00								3.00		10.00						1.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		90.00		10.00		10.00		0.00		0.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00

		108.00		Italy				TELECONTATTO		Via Regaldi 3				Torino						1.00		2.00		1.00				10.00								2.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		270.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00

		109.00		Italy				TELECONTATTO		Via Soperga 36				Milano						1.00		1.00		1.00				10.00								3.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		250.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00								1.00

		110.00		Italy				ALCATEL CUSTOMER		Via Trento 30				Vimercate (Mi)						3.00		2.00		2.00				10.00								1.00		13.00						3.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																																																														1.00		1.00				0.00		23.00		2.00														72.00		5.00		1.00		5.00		1.00		1.00		1.00		4.00		0.00		1.00				1.00						1.00

		111.00		Italy				Linear Assicurazioni S.p.a		Via A da Formigine 1				Bologna						8.00		2.00		2.00				10.00								3.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						69.00		100.00		42.00		95.00		40.00		100.00				0.00		0.00		1.00				2.00				1.00				1.00				1.00		1.00		1.00

		112.00		Italy				DIREZIONE EUR		Via Mentore Maggini 30				Roma						12.00		1.00		2.00				6.00		9.00		10.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		113.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 108				Roma						12.00		1.00		2.00				6.00		10.00		7.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		1.00		1.00		1.00		1.00		0.00		0.00		1.00		1.00		2.00				2.00

		114.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 118				Roma						12.00		1.00		2.00				6.00		9.00		10.00				1.00		16.00						3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		115.00		Italy				FINEDIT		Via Desiderio 3/9				Milano						3.00		1.00		2.00				10.00		9.00		6.00				1.00		11.00						3.00																																																																																						1.00				1.00		2.00		2.00		12.00																																						70.00		15.00		0.00		15.00		0.00		15.00		0.00		0.00		0.00		1.00				2.00

		116.00		Italy				IMI WEB		C.so Matteotti 67		20121.00		Milano						3.00		1.00		1.00				10.00								3.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																																																														105.00		10.00		10.00		4.00		4.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00		1.00

		117.00		Italy				MT&T		Viale Restelli 3				Milano						3.00		1.00		1.00				10.00								1.00		10.00		11.00		16.00		3.00														1.00		1.00		1.00		2.00		23.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00				1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										60.00		300.00		0.00		300.00		0.00		30.00		0.00		270.00		0.00		1.00				2.00

		118.00		Italy				TELECOM		C.so D'Italia 41				Roma						3.00		1.00		1.00				10.00		4.00						1.00		11.00						2.00																										1.00		1.00		1.00		2.00		3.00		2.00		1.00		1.00				0.00		3.00		12.00																										1.00		1.00				0.00		3.00		12.00		1.00		1.00		1.00		2.00		3.00		12.00														1.00		1.00		1.00		2.00		3.00		12.00														168.00		10000.00																1.00				2.00								1.00				1.00		1.00		1.00

		119.00		Italy				SEABO		Viale Berti Pichat				Bologna						8.00		2.00		2.00				10.00								3.00		3.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00																																																		40.00		30.00		12.00		23.00				30.00				0.00				1.00				2.00												1.00		1.00

								Frequency of capital city		64.00

		Frequency								38.00				Language		0.00																												How many?		30.00		29.00		17.00								40.00		34.00		27.00		295.00						90.00		87.00		40.00		363.00						84.00		83.00		48.00		573.00						31.00		19.00		29.00		43.00						16.00		16.00		9.00		395.00						48.00		46.00		25.00		410.00						68.00		51.00		63.00								55.00		55.00		35.00								47.00		45.00		30.00								34.00		23.00		26.00								8965.50		20732.00		4272.00		6806.00		2183.00		3565.00		2434.00		4697.00		1063.00		160.00		0.00		218.00		0.00

		1.00								17.00						0.00																												% of total		0.60												0.80		0.68										1.80		1.74										1.68		1.66										0.62		0.38										0.32		0.32										0.96		0.92										1.36		1.02										1.10		1.10										0.94		0.90										0.68		0.46										194.90		423.10		87.18		138.90		44.55		72.76		49.67		95.86		21.69		3.27		0.00		4.45		0.00

		2.00								0.00						0.00																																																																																																																																																																						20.61		32.83		10.53		17.20		11.74		22.66		5.13		0.77		0.00		1.05		0.00

		3.00								0.00						8.00																												1.00		B2B										4.00		1.00		B2B								7.00		1.00		B2B								15.00		1.00		B2B								12.00		1.00		B2B								4.00		1.00		B2B								1.00		1.00		B2B								2.00		1.00		B2B								13.00		1.00		B2B								7.00		1.00		B2B								4.00		1.00		B2B								6.00

		4.00						Frequency of downtown or suburban		65.00						1.00																												1.50		Both										0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		54.00						70.00																												2.00		B2C										9.00		2.00		B2C								8.00		2.00		B2C								34.00		2.00		B2C								32.00		2.00		B2C								10.00		2.00		B2C								8.00		2.00		B2C								22.00		2.00		B2C								21.00		2.00		B2C								23.00		2.00		B2C								21.00		2.00		B2C								11.00

		6.00								0.00						3.00																														Inbound		1.00								12.00				Inbound		13.00						12.00				Inbound		50.00						22.00				Inbound		36.00						24.00				Inbound		2.00						6.00				Inbound		7.00						4.00				Inbound		23.00						12.00				Inbound		5.00						18.00				Inbound		20.00						12.00				Inbound		17.00						7.00				Inbound		8.00						12.00

		7.00								0.00						0.00																														Outbound		13.00												Outbound		6.00										Outbound		3.00										Outbound		1.00										Outbound		12.00										Outbound		0.00										Outbound		2.00										Outbound		17.00										Outbound		0.00										Outbound		2.00										Outbound		11.00

		8.00						Frequency of activity		5.00						35.00																														Both		16.00												Both		21.00										Both		37.00										Both		47.00										Both		17.00										Both		9.00										Both		23.00										Both		46.00										Both		35.00										Both		28.00										Both		15.00

		9.00								0.00						119.00

		10.00								3.00						0.00

		11.00								0.00						0.00

		12.00								31.00						1.00

		13.00								2.00						0.00

		14.00								11.00						0.00

		15.00								2.00						0.00

		16.00								6.00						0.00

										29.00

										35.00

										12.00

										20.00

										2.00

										0.00

										20.00

										0.00

								Company's link		25.00

										29.00

										65.00

										0.00

								Temporary contracts		105.00

								Part time contracts		118.00

								Temporary agency workers		118.00

								Collective agreements company		24.00

										0.00

										0.00

								Sector level		33.00

										0.00

										0.00

								National level		53.00

										0.00

										0.00

								Other level		25.00

										0.00

										0.00

								Union representation		33.00

										0.00

										0.00

								Staff representation		54.00

										0.00

										0.00

								H&S representation		40.00

										0.00

										0.00

		5.00						Staff numbers		13.00

		10.00								12.00

		20.00								16.00

		30.00								9.00

		40.00								10.00

		50.00								6.00

		100.00								25.00

		150.00								7.00

		200.00								4.00

		250.00								1.00

		500.00								9.00

		1000.00								1.00

										2.00

								Type of centre		57.00

		1.00								18.00

		2.00								44.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		25.00

		50.00								18.00

		60.00								14.00

		70.00								12.00

		80.00								10.00

		90.00								7.00

		100.00								6.00

		168.00								24.00

										0.00
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Graphs

		Territory

		Capital		64.00

		Attractive town		38

		Unattractive town or remote rural area		17

		Downtown		65

		Suburban		54

		Swedish		0

		Spanish		3

		Portuguese		1

		Other		0

		Maltese		0

		Italian		119

		Greek		1

		German		8

		French		35

		Finnish		0

		English		70

		Dutch		0

		Danish		0

		Bulgarian		0

		Arabic		0

				0

		Voluntary sector/NGO		0.00

		Travel		2.00

		Telecommunications		20.00

		Retail		12.00

		Research		35.00

		Outsourced services		29.00

		Other		20.00

		Media		6.00

		Local Government		2.00

		Information Technology		11.00

		Health		2.00

		Financial Services		31.00

		Entertainment		0.00

		Energy		3.00

		Education		0.00

		Central government		5.00

				Accounts		Booking appointments		Counselling		Customer service		Debt collection		Process financial transactions		Provide standard information		Sales		Taking customers		Technical support		Other

		Inbound		1		13		50.00		36		2		7		23		5		20		17		8

		Outbound		13		6		3.00		1		12		0		2		17		0		2		11

		Both		16		21		37.00		47		17		9		23		46		35		28		15

		Centre size		Frequency

		Up to 5		13

		Up to 10		12

		Up to 20		16

		Up to 30		9

		Up to 40		10

		Up to 50		6

		Up to 100		25

		Up to 150		7

		Up to 200		4

		Up to 250		1

		Up to 500		9

		Up to 1000		1

		Over 1000		2

		Centre type

		In a parent company		57

		Subsidiary		18

		Independent service provider		44

		B2B		12.00

		B2B and B2C		24.00

		B2C		10.00

		B2C and B2E		3.00

		NOT DONE FOR ITALY

		WAITING FOR CORRECTIONS

		Linked to other call centres		13

		Autonomous		36

		Not yet done awaiting corrections

		Opening hours		Frequency

		Up to 40		25.00

		Up to 50		18.00

		Up to 60		14.00

		Up to 70		12.00

		Up to 80		10.00

		Up to 90		7.00

		Up to 100		6.00

		24 x 7		24.00

		Agreements

		Company		9

		Sector		5

		National		4

		Other		0
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1.00		Italy				Business Center srl		Via Savonarola 217		35137.00		Padova						5.00		2.00		1.00		4,5		10.00		9.00		6.00				1.00		11.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		1.00		55.00		4.00		2.00		3.00		0.00		4.00		0.00		2.00		2.00		2.00				2.00								1.00								1.00

		2.00		Italy				Filo Diretto		Via Paracelso 14		0.00		Agrate Brianza (MI)						3.00		3.00		2.00		4.80		10.00		6.00		9.00				3.00		5.00		14.00				2.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		60.00		60.00		60.00		40.00		40.00		50.00		50.00		10.00		10.00		1.00				2.00								1.00

		3.00		italy				Gecom srl/Datapoint		Via D'Onofrio 212		0.00		Roma						12.00		1.00		2.00		11,7		10.00		6.00		9.00				1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00																																																																																																		56.00		24.00		2.00		16.00		2.00		24.00		2.00		0.00		0.00		1.00				2.00

		4.00		Italy				Interline		Via Aspromonte n° 18		20052.00		Monza(MI)						3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		5.00		10.00		11.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		0.00		0.00														24.00		60.00		40.00		45.00		30.00		35.00		20.00		25.00		20.00		1.00				2.00										1.00

		5.00		Italy				Borsa@Web		Via Cefalonia 65				Brescia						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														78.00		20.00		4.00		16.00		2.00		18.00		4.00		2.00		0.00		1.00				2.00								1.00				1.00

		6.00		Italy				Inter Parter Assistance		Via Salandra 18				Roma						12.00		1.00		1.00		11,7		10.00		6.00		9.00				2.00		10.00		10.00				2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		0.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00														168.00		30.00		20.00		12.00		8.00		20.00		15.00		10.00		7.00		1.00				1.00										1.00		1.00		1.00

		7.00		Italy				Everap		Via Ghebba 65		30030.00		Oriago di Mira (VE)						5.00		3.00		2.00		4,5		10.00		6.00		9.00				3.00		5.00		7.00		9.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										50.00		40.00		15.00		39.00		14.00		25.00		10.00		15.00		5.00		1.00				2.00				1.00				1.00

		8.00		Italy				Worldcom		Via San Simpliciano 1										3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00						1.00		1.00		1.00		1.00		1-2-3		2.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00														168.00		15.00		15.00		10.00		10.00		15.00		15.00		0.00		0.00		2.00				2.00				1.00				1.00				1.00		1.00		1.00

		9.00		Italy				Marketing Plan Cirm		Viale Vittoria 52		60123.00		Ancona						11.00		3.00		1.00		6,1		10.00								3.00		12.00		11.00				2.00																										1.00				1.00		2-3		2.00		1-2																																						1.00				1.00		2-3		2.00		1-2		1.00				1.00		2.00		1-2		1.00																																						68.00		10.00		0.00		9.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00				1.00				1.00

		10.00		Italy				Directa		Via B. Buozzi 6				Torino						1.00		1.00		1.00		7,2		10.00		6.00						3.00		5.00						3.00		1.00		1.00		1.00		1-3		1.00		2.00														1.00		1.00		1.00		1-3		1.00		2.00		1.00		1.00		1.00		1-2		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00														75.00		40.00		2.00		20.00		2.00		2.00		2.00		0.00		0.00		2.00				2.00										1.00

		11.00		Italy				Europassistance		P.zza Trento 8				Milano						3.00		1.00		2.00		4,8		10.00		6.00		13.00				3.00		5.00		7.00				1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														168.00		300.00		250.00		200.00		150.00		250.00		170.00		30.00		30.00		1.00				2.00				1.00		1.00		1.00				1.00		1.00		1.00

		12.00		Italy				Labora!		Via Farini 82				Milano						3.00		1.00		1.00		4,8		10.00								3.00		12.00		10.00		11.00		3.00														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2																										1.00		1.00		1.00		1-2-3		2.00		1-2														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2														168.00		200.00		0.00		150.00		0.00		8.00		0.00		192.00		0.00		2.00				2.00										1.00

		13.00		Italy				Finsel		Via Carciano 4		001431		Roma						12.00		1.00		2.00		11,7		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		65.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		2.00				2.00										1.00

		14.00		Italy				Ouverture Service		Via della pace 38/A				Follonica(GR)						9.00		3.00		2.00		7,2		10.00		6.00						3.00		8.00		11.00		7.00		2.00														1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00														91.00		20.00		12.00		19.00		11.00		12.00		12.00		8.00		8.00		1.00				2.00				1.00				1.00

		15.00		Italy				Omnia Networks		P,zza Bertarelli 2				Milano						3.00		1.00		1.00		4,8		10.00		6.00						1.00		10.00		13.00				1.00														1.00		1.00				0.00		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00						0.00		3.00		1.00														1.00		1.00				0.00		3.00		1.00														168.00		75.00		50.00		60.00		55.00		65.00		65.00		10.00		10.00		1.00				2.00								1.00

		16.00		Italy				3M Software		Via Ciriaci 21		66034.00		Lanciano						14.00		3.00		2.00		10,1		6.00		10.00						1.00		10.00						3.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3																										1.00				1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3														50.00		14.00		3.00		11.00		3.00		14.00		3.00		00		00		1.00				2.00										1.00		1.00		1.00

		17.00		Italy				Cemar		Via Brescia 28				Cernusco (MI)						3.00		2.00		2.00		4,8		10.00								3.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00																																						1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		168.00		129.00		124.00		76.00		74.00		90.00		85.00		39.00		0.00		1.00				1.00						1.00		1.00						1.00		1.00

		18.00		Italy				Gestit Service		Via Zoe Fontana 220		00131		Roma						12.00		1.00		2.00		11,7		10.00								1.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																										63,5		35.00		17.00		20.00		10.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		19.00		Italy				Alba Service		Via De Gasperi 19				Legnano						3.00		2.00		1.00		4,8		10.00		6.00		9.00				1.00		11.00						2.00														1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2-3		1-2-3		1-2-3		1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2		2.00		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3														72.00		20.00		10.00		20.00		10.00		10.00		00		10.00		00		1.00				2.00										1.00				1.00

		20.00		Italy				Adag net		Via teccani degli alfieri		20141.00		Milano						3.00		1.00		2.00		4,8		10.00								1.00		9.00		13.00				3.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00				0.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00																																																		1.00		1.00		1.00		3.00		1.00		2.00														40.00		10.00		0.00		1.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00										1.00

		21.00		Italy				Pronto Credit												3.00		1.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														1.00				1.00		1.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		75.00		170.00		85.00		100.00		85.00		75.00		0.00		95.00		0.00		1.00				2.00						1.00

		22.00		Italy				Las Vegas Business Center		Via dell'acqua Vergine 204				Roma						12.00		1.00		2.00		11,7		10.00		6.00		4.00				1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		1.00																																						1.00		1.00				0.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2														1.00		1.00		1.00		2.00		2.00		1-2														40.00		20.00		20.00		15.00		15.00		4.00		4.00		16.00		16.00		2.00				2.00										1.00		1.00		1.00

		23.00		Italy				Area Italia Marketing		Via Roma 130				Montevarchi (Arezzo)						9.00		2.00		1.00		7,2		10.00								1.00		11.00						3.00														1.00				1.00		3.00		1.00		1-2-3																																																														1.00				1.00		3.00		1.00		1.00																																						60.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		24.00		Italy				Call Center Service		S. Padana 2b				Cernusco(MI)						3.00		2.00		2.00		4,8		10.00		6.00						1.00		11.00						1.00																										1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														112.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00				1.00

		25.00		Italy				Almus		L.go alessandria del carretto 18				Roma						12.00		1.00		2.00		11,7		10.00								3.00		11.00						2.00																										1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																						1.00				1.00		2.00		2.00		1-2																										1.00		1.00		2.00		0.00		2.00		1-2		50.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00				2.00										1.00				1.00

		26.00		Italy				Co Se Co		Via Unità d'Italia 112				Agrigento						19.00		3.00		1.00		24,5		10.00								1.00		1.00		11.00		10.00		3.00		1.00		1.00				0.00		2.00		1-2-3														1.00		1.00				0.00		2.00		1-2-3																																																		1.00		1.00		1.00		2.00		2.00		1-2-3																																						48.00		9.00		00		3.00		00		0.00		00		0.00		00		1.00				2.00										1.00				1.00

		27.00		Italy				Amì Nord est		Via Lazzaretto vecchio 26				Trieste						6.00		3.00		1.00		5,6		10.00		4.00		6.00				3.00		11.00						1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00				1.00		1-2-3		3.00		1-2		84.00		100.00		00		90.00		00		0.00		00		0.00		00		1.00				2.00										1.00		1.00		1.00		1.00

		28.00		Italy				Audiogroud		Via Arena 23				Milano						3.00		1.00		1.00		4,8		10.00		6.00		9.00				3.00		11.00						3.00		1.00		1.00				1-2-3		1-2		1.00		1.00				1.00		1-2-3		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																																		1.00				1.00		1-2-3		2.00		1-2														1.00		1.00				0.00		2.00		1-2														24.00		200.00		00		170.00		00		00		00		200.00		00		1.00				2.00										1.00						1.00

		29.00		Italy				CSG Call Center		Traversa degli svevi 12		88100.00		Catanzaro						18.00		3.00		1.00		28.0		10.00		6.00		9.00				3.00		11.00						3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		1.00		3-4		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										14.00		15.00		15.00		12.00		12.00		15.00		0.00		00		00		2.00				2.00										1.00				1.00		1.00

		30.00		Italy				Banca 121		SS Lecce Surbo zona industriale				Lecce						16.00		2.00		2.00		19,0		10.00								1.00		11.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										91.00		300.00		300.00		150.00		150.00		0.00		0.00		0.00		0.00		2.00				2.00				1.00						1.00		1.00		1.00		1.00

		31.00		Italy				Risponde il Banco		Via Giambellino 135				Milano						3.00		1.00		2.00		4,8		10.00								2.00		5.00		11.00				1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										78,5		51.00		51.00		33.00		0.00		51.00		0.00		00		00		2.00				2.00				1.00		1.00		1.00		1.00

		32.00		Italy				BPB Linea Attiva		Via Palazzolo 71				Bergamo						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		3.00		76.00		40.00		40.00		30.00		30.00		34.00		34.00		6.00		6.00		2.00				2.00				1.00		1.00		1.00		1.00						1.00

		33.00		Italy				Infotel		Via Praga 45				Palermo						19.00		3.00		2.00		24,5		10.00		6.00						3.00		6.00		13.00		11.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2																										1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														66.00		6.00		3.00		6.00		3.00		00		00		6.00		3.00		1.00				2.00				1.00						1.00				1.00

		34.00		Italy				Studium		Via Bruno Rizzi 2/4				Verona		045/6766688				5.00		2.00		1.00		4,5		10.00								1.00		10.00						2.00														1.00				1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00																										30.00		18.00		12.00		15.00		14.00		0.00		0.00		0.00		0.00		1.00				1.00

		35.00		Italy				Tiempo Nord		Via G. da Udine 34				Milano		02/380931				3.00		1.00		1.00		4,8		10.00		6.00						3.00		10.00						3.00		1.00				1.00		3.00		2-3		1-2-3		1.00						0.00		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00				1.00		2-3		2-3		1-2														1.00		1.00				0.00		2-3		2.00		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00				0.00		2-3		1-2														168.00		100.00		50.00		70.00		40.00		30.00		10.00		70.00		40.00		2.00				2.00								1.00								1.00

		36.00		Italy				SEPA		Viale Gorizia 52				Roma		06/8417759				12.00		1.00		1.00		11,7		10.00		6.00		9.00				3.00		10.00		13.00				1.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00														60.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00				1.00		1.00		1.00

		37.00		Italy				TeleJobSite		Via dei Fontani				Milano		02/8447777				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						2.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00		2.00		0.00		2.00		1-2		168.00		160.00		100.00		100.00		20.00		150.00		90.00		10.00		10.00		1.00				1.00								1.00						1.00

		38.00		Italy				Phonetica		Via prealpi 8				Cormano (MI)		02/663291				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		104.00		20.00		5.00		18.00		4.00		10.00		4.00		10.00		1.00		0.00				0.00								1.00						1.00

		39.00		Italy				PhoneService		Via Coppi 13				Jesi(AN)		0731/229911				11.00		3.00		1.00		6,1		10.00		6.00						3.00		10.00						2.00														1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2-3		2.00		2-3																										1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2-3		2.00		2-3														168.00		150.00		15.00		144.00		15.00		144.00		15.00		6.00		0.00		1.00				2.00				1.00		1.00										1.00

		40.00		Italy				S.O.S		Via Battisti 59-61				Legnano(MI)		0331/44691				3.00		2.00		2.00		4,8		10.00		6.00						1.00		7.00						2.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2-3		2.00		2.00																										40.00		50.00		50.00		20.00		20.00		40.00		40.00		10.00		10.00		2.00				1.00								1.00								1.00

		41.00		Italy				Transcom		Via Brescia 28				Cernusco s/n (MI)		02/92611				3.00		2.00		1.00		4,8		10.00		4.00		6.00				1.00		13.00						3.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1-2																										119.00		420.00		378.00		252.00		252.00		252.00		252.00		168.00		126.00		1.00				2.00								1.00				1.00		1.00		1.00

		42.00		Italy				Selecta		Via Romagnosi 1/b				Roma		06/361741				12.00		1.00		1.00		11,7		10.00		6.00						3.00		12.00						3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3																																																																																						30.00		7.00		6.00		4.00		4.00		6.00		6.00		1.00		0.00		2.00				2.00								1.00								1.00

		43.00		Italy				Teleperformce		Via Maffei 1				Milano		02/55181183				3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00		12.00				3.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2'2-3		2-3		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2-3		2-3																										1.00		1.00		1.00		2.00		2-3		2-3																																						168.00		20.00		20.00		15.00		15.00		20.00		20.00		0.00		0.00		2.00				2.00								1.00								1.00

		44.00		Italy				Tele AP		Via Lorenteggio 257				Milano		02/48366852				3.00		1.00		2.00		4,8		10.00		6.00						2.00		13.00						2.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2																																																		1.00		1.00		1.00		2.00		2.00		1-2														40.00		150.00		147.00		30.00		30.00		100.00		100.00		50.00		47.00		1.00				2.00				1.00												1.00

		45.00		Italy				Walter Botti		Via Richard 1 /B				Milano		02/89159355				3.00		1.00		1.00		4,8		10.00		6.00						3.00		7.00						0.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														60.00		50.00		50.00		10.00		10.00		15.00		15.00		25.00		25.00		1.00				2.00				1.00		1.00		1.00								1.00

		46.00		Italy				Telecontatto		Via Soperga 36				Milano		02/26111111				3.00		1.00		1.00		4,8		10.00		6.00						1.00		13.00		9.00				1.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		ì1-2		1.00		1.00				0.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		84.00		700.00		20.00		450.00		12.00		40.00		18.00		660.00		50.00		1.00				2.00								1.00								1.00

		47.00		Italy				Progetto 2000		Via Marco Polo 5				Milano		02/29000222				3.00		1.00		1.00		4,8		10.00		6.00						1.00		7.00						3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										35.00		85.00		85.00		84.00		84.00		85.00		85.00		00		00		2.00				2.00				1.00		1.00		1.00				1.00				1.00

		48.00		Italy				Teleca		Via f.lli cervi 160				Reggio emilia		0522/380038				8.00		2.00		1.00		4,6		10.00								3.00		9.00						2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		3.00														1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		1.00		2.00														40.00		100.00		90.00		60.00		60.00		60.00		60.00		40.00		0.00		1.00				2.00				1.00		1.00						1.00		1.00		1.00

		49.00		Italy				Promoviaggi		Via GianGaleazzo 3				Milano		02/581891				3.00		1.00		1.00		4,8		10.00		6.00						1.00		14.00						2.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		40.00		5.00		5.00		3.00		2.00		5.00		5.00		0.00		0.00		1.00				2.00								1.00						1.00		1.00

		50.00		Italy				Sogeda		Via Croce Rossa 112				Padova						5.00		2.00		2.00		4,5		10.00								1.00		5.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		0.00		3.00		3.00		1.00		1.00		1.00		2.00		3.00		3.00																																																														1.00		1.00		1.00		2.00		3.00		3.00														65.00		25.00		20.00		25.00		20.00		5.00		5.00		20.00		1.00		2.00				1.00				1.00		1.00						1.00		1.00

		51.00		Italy				Team Service		centro direzionale di Napoli isola E/7				Napoli						15.00		3.00		1.00		23,7		10.00		6.00		9.00				3.00		10.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3		1.00				1.00		2.00		2.00		2-3														1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00														53.00		12.00		10.00		1.00		1.00		12.00		8.00		00		00		2.00				2.00				1.00		1.00		1.00

		52.00		Italy				Profili & Carriere		Via flaminia 14				Riano (RM)		06/9031433				12.00		3.00		1.00		11,7		10.00								2.00		11.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		20.00		3.00		0.00		1.00		0.00		3.00		0.00		00		0.00		1.00				2.00						1.00				1.00

		53.00		Italy				Field Service Italia		Via fogliano 24				Roma		06/86206729				12.00		1.00		1.00		11,7		10.00		6.00						1.00		13.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																																																																										1.00		1.00		1.00		2.00		2.00		2.00		40.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00

		54.00		Italy				Tema		via volta 16				Cologno monzese(MI)		02/2550941				3.00		1.00		2.00		4,8		10.00		6.00						2.00		7.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														40.00		220.00		219.00		60.00		20.00		200.00		199.00		20.00		20.00		1.00				2.00								1.00		1.00						1.00

		55.00		Italy				Sida		via querini 6				Trieste		040/382915				6.00		2.00		1.00		5,6		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00		1.00		2.00		2.00		2.00														40.00		1.00		1.00		00		00		1.00		1.00		00		00		2.00				2.00

		56.00		Italy				Experian		Via Quintavalle 68		173.00		Roma						12.00		1.00		2.00		11.70		10.00		6.00		9.00				2.00		10.00		5.00		16.00		1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		0.00		0.00		1.00		1.00		1.00		2.00		2.00		2.00																																																														1.00				1.00		2.00		2.00		2.00		84.00		1750.00		50.00		875.00		0.00		50.00		0.00		00		00		2.00				1.00										1.00

		57.00		Italy				COS/Data Point		Via D'Onofrio 212				Roma						12.00		1.00		2.00		11.70		10.00								1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00												0.00																																																																										1.00				2.00		0.00		0.00		0.00		55.00		30.00		4.00		20.00		3.00		4.00		4.00		26.00		00		1.00				2.00										1.00

		58.00		Italy				DATEL spa		Viale stazione		88911.00		Crotone						18.00		3.00		2.00				10.00		6.00						1.00		13.00						3.00														1.00		1.00		0.00		0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				0.00		3.00		2.00																										1.00		1.00		1.00		15.00		2.00		2.00		168.00		270.00		270.00		162.00		162.00		126.00		126.00		140.00		140.00		2.00				2.00								1.00						1.00		1.00

		59.00		Italy				Answers		Via dei ferragli 8				Firenze						9.00		2.00		1.00				10.00		6.00						1.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		21.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00														98.00		100.00		100.00		80.00		80.00		0.00		0.00		100.00		100.00		2.00				2.00						1.00						1.00		1.00		1.00

		60.00		Italy				Customer Service Italgas		Via Guicciardi 53				Roma						12.00		1.00		2.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		140.00		120.00		60.00				140.00		120.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		61.00		Italy				Customer Service Italgas		Via Foggia 5				Torino						1.00		2.00		1.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00				123.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		90.00		73.00		45.00				90.00		73.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		62.00		Italy				RISPONDE BPM (banca popolare di Milano)		Via G.Fara 41		20124.00		Milano						3.00		1.00		1.00				10.00								1.00		5.00						3.00																																						1.00						0.00		23.00		2.00																																																																																						75.00		41.00		41.00						37.00		37.00		4.00		4.00		2.00				1.00				1.00				1.00

		63.00		Italy				GRANDI NUMERI		Viale Abruzzi 25				Roma						12.00		1.00		1.00				10.00		6.00		9.00				3.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		72.00		100.00		0.00		70.00		0.00		0.00		0.00		100.00		0.00		1.00				2.00				1.00										1.00

		64.00		Italy				OMNITEL		Via campi Fregrei 84				Pozzuoli		081-3012111				15.00		3.00		1.00				10.00		9.00		6.00				1.00		16.00						1.00																																						1.00		1.00		1.00		23.00		2.00		12.00																																																																										1.00		1.00		1.00		23.00		2.00		12.00		150.00		300.00		200.00		250.00		100.00		50.00		50.00		250.00		150.00		1.00				1.00				1.00								1.00		1.00		1.00

		65.00		Italy				Wunderman Cato Johnson Italia srl		Via delle Montagne Rocciose 49				Roma						12.00		1.00		2.00				10.00		6.00		9.00				2.00		9.00						2.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														60.00		30.00		5.00		20.00		5.00		5.00		5.00		25.00		0.00		1.00				1.00								1.00

		66.00		Italy				Banca Popolare Emilia Romagna						Modena						8.00		2.00		2.00				6.00		9.00		10.00				1.00		5.00						3.00																																																																																																																																						60.00		17.00		17.00		5.00		5.00		13.00		13.00		4.00		4.00		2.00				2.00				1.00				1.00

		67.00		Italy				Intesa Trade		Via Giambellino 135				Milano						3.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														79.50		38.00		38.00		16.00				0.00		0.00		38.00		38.00		2.00				2.00						1.00

		68.00		Italy				EUROFOREX		Via Boccacio 11				Milano						3.00		1.00		1.00				10.00		6.00						3.00		16.00						2.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														168.00		4.00		4.00		1.00		1.00		4.00		4.00		0.00		0.00		2.00				2.00

		69.00		Italy				MONTALDI DIRECT S.n.c		Piazza Marco Aurelio 13		10138.00		Torino						1.00		2.00		1.00				10.00		5.00		6.00				3.00		5.00						2.00																																																																																																																																						50.00																												1.00		1.00

		70.00		Italy				BDS Trading		Via Generale Magliocco 1				Palermo						19.00		2.00		1.00				10.00								1.00		16.00						3.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		2.00		0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00														55.00		3.00		3.00		1.00		1.00		3.00		3.00		0.00		0.00		2.00				2.00								1.00				1.00

		71.00		Italy				POLITALIA EDITORE		Piazza repubblica				Milano		02-2020411				3.00		1.00		1.00				10.00								1.00		16.00						2.00														1.00		1.00				0.00		2.00		3.00																																																														1.00		1.00		1.00		23.00		12.00		12.00		1.00		1.00		1.00		12.00		12.00		12.00																										40.00		15.00		4.00		3.00		3.00		2.00		0.00		10.00		1.00		1.00				2.00								1.00						1.00

		72.00		Italy				FORUS spa		Via Piccini 2				Milano		02-27742317				3.00		1.00		1.00				10.00		6.00		9.00				1.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00				1.00		1.00		23.00		2.00		12.00																																						50.00		50.00		40.00		50.00		20.00		20.00		10.00		30.00		30.00		1.00				2.00						1.00		1.00						1.00

		73.00		Italy				S.O.S		Via Gasperina 150				Roma		06-72672545				12.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		12.00		40.00		5.00		5.00		2.00		2.00		5.00		5.00		0.00		0.00		2.00				2.00						1.00		1.00						1.00

		74.00		Italy				QUALITA' E SINERGIA (gruppo Zucchetti)		Via Vittorio Pisani 22				Milano						3.00		1.00		1.00				10.00		6.00						3.00		11.00						3.00																																						1.00		1.00		1.00		2.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		12.00		1.00		1.00		1.00		3.00		1.00		12.00																										40.00		24.00		1.00		23.00		1.00		1.00		0.00		23.00		1.00		1.00				2.00

		75.00		Italy				STUDIO GRAPHEIN STUDIO EDITORIALE		Viale Romagna 17				Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		12.00		2.00		2.00														1.00		1.00		1.00		12.00		2.00		12.00		45.00		15.00		10.00		4.00		2.00		10.00		5.00		5.00		5.00		1.00				2.00						1.00								1.00

		76.00		Italy				ICE GRUPPO EDITORIALE		Via Ferri 6				Cinisello (Mi)		02-66025344				3.00		2.00		2.00				10.00		4.00		6.00				3.00		11.00		13.00		16.00		3.00		1.00		1.00				1.00		0.00		0.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																																						1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																												100.00		80.00		50.00		50.00		40.00		30.00		60.00		50.00		1.00				2.00						1.00		1.00						1.00

		77.00		Italy				HELP ASSISTANCE		Via L. Da Vinci 1				Sagratta (Mi)		02-216901				3.00		2.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										40.00		11.00		8.00		6.00		6.00		3.00		2.00		8.00		6.00		1.00				1.00								1.00						1.00

		78.00		Italy				Call Center Cavo		Via Dei Fontanelli 20				Milano		02-84400400				3.00		1.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				2.00		1.00		1.00		1.00		2.00		2.00		12.00														1.00		1.00		1.00		0.00		2.00		12.00		1.00		1.00		1.00		0.00		2.00		12.00																										1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										50.00		10.00		5.00		5.00		5.00		4.00		4.00		6.00		1.00		1.00				2.00								1.00

		79.00		Italy				Omnitel(filiale di Roma)		Via Laurentina				Roma		190.00				12.00		1.00		2.00				10.00		6.00		9.00				2.00		13.00		16.00				1.00		1.00		1.00		1.00		23.00		2.00		123.00														1.00				1.00		23.00		2.00		1.00		1.00		1.00		1.00		23.00		2.00		123.00																										1.00		1.00		1.00		0.00		2.00		123.00		1.00				1.00		23.00		2.00		123.00														1.00		1.00		1.00		23.00		2.00		123.00														150.00		150.00		50.00		110.00		25.00		20.00		20.00		130.00		30.00		1.00				2.00						1.00		1.00				1.00		1.00

		80.00		Italy				Telemarcam srl		Via Soperga 36				Milano						3.00		1.00		2.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		12.00		62.50		40.00		0.00		35.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		81.00		Italy				MEDIATEL srl		Contrada Tagliabò		21034.00		Cocquio(Va)						3.00		2.00		2.00				10.00								1.00		10.00						3.00																										1.00		1.00		1.00		12.00		2.00		1.00		1.00		1.00				20.00		2.00		1.00																																						1.00				1.00		12.00		2.00		1.00																																						168.00		9.00		0.00		9.00		0.00		0.00		0.00		9.00		0.00		1.00				2.00

		82.00		Italy				Retail Business Service		Piazzale dell'industria				Roma						12.00		1.00		2.00				10.00		6.00						1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		12.00		2.00		12.00																																						69.00		100.00		50.00		70.00				30.00				70.00				1.00				2.00														1.00

		83.00		Italy				TELESERVICE		v. Indipendenza 2				Bologna						8.00		2.00		1.00				10.00								1.00		5.00						3.00																																																		1.00		1.00		1.00		12.00		2.00		2.00																																																																										81.00		150.00		0.00				0.00				0.00				0.00		1.00				2.00														1.00

		84.00		Italy				UNISALUTE		Via Andrea Da Formigine 1		40128.00		Bologna						8.00		2.00		1.00				10.00								3.00		5.00		11.00		6.00		3.00																																																																																						1.00		1.00		1.00		12.00		2.00		12.00																																						25.00		60.00		15.00		50.00				60.00		15.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		85.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Collegno (To)						1.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		86.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Pescara						14.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		87.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Venezia-Mestre						5.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		88.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Cagliari						20.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		89.00		Italy				ELECTROLUX		Via Decembrio 27		20137.00		Milano						3.00		1.00		1.00				10.00								1.00		11.00						3.00																										1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																																																																																						45.00		10.00		10.00		10.00		10.00		10.00		10.00		0.00		0.00		2.00				2.00				1.00								1.00		1.00

		90.00		Italy				Marketing Management		Piazza Principessa Clotilde 4		20121.00		Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		40.00		0.00		30.00		0.00		20.00		0.00		20.00		0.00		1.00				2.00												1.00				1.00

		91.00		Italy				Marketing Management		Via Resuttana 360		90146.00		Palermo						19.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		80.00		0.00		65.00		0.00		20.00		0.00		60.00		0.00		1.00				2.00														1.00

		92.00		Italy				S.W.G.		Via S.Francesco 20				Trieste						6.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		88.00		300.00		0.00		250.00		0.00		0.00		0.00		300.00		0.00		1.00				2.00												1.00		1.00		1.00

		93.00		Italy				MESOMARK GROUP		Via fabio Massimo 95				Roma						12.00		1.00		1.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		60.00		120.00				100.00				4.00				116.00				1.00				2.00														1.00

		94.00		Italy				TELMA		Via Carlo Alberto 3		31100.00		Treviso						5.00		2.00		1.00				10.00		4.00		6.00				3.00		5.00		8.00		9.00		2.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00																										1.00				1.00		13.00		0.00		12.00		1.00		1.00				0.00		2.00		12.00																										65.00		30.00		0.00		20.00		0.00		0.00		0.00		30.00		0.00		1.00				2.00

		95.00		Italy				ONBANCA		Via Rombon 11		20134.00		Milano						3.00		1.00		2.00				10.00		6.00		4.00				3.00		5.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																										79.00		50.00		50.00		25.00		25.00		40.00		40.00		10.00		10.00		2.00				2.00						1.00		1.00				1.00		1.00		1.00

		96.00		Italy				Pronto Assistance Servizi		Via C:Marenco 25				Torino						1.00		1.00		1.00				10.00		6.00		9.00				1.00		5.00						1.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																																																																																						168.00		85.00				70.00												1.00				1.00								1.00				1.00		1.00		1.00

		97.00		Italy				ZORITEL		Via C.Pascarella 59				Roma						12.00		1.00		1.00				10.00								3.00		5.00		11.00				3.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						46.00		60.00		3.00		60.00		3.00		15.00		0.00		45.00		3.00		1.00				2.00								1.00						1.00

		98.00		Italy				TELE 2		Via Cassanese 210				Segratev(Mi)						3.00		1.00		2.00				10.00		6.00						3.00		10.00						1.00																										1.00		1.00		1.00		2.00		2.00		123.00																																						1.00		1.00				0.00		2.00		123.00		1.00		1.00		1.00		24.00		2.00		123.00														1.00		1.00		1.00		2.00		2.00		123.00														101.50		60.00		0.00		40.00		0.00		60.00		0.00		0.00		0.00		1.00				2.00

		99.00		Italy				CALL CENTRO ASSISTENZA LIQUIDAZIONE		C.so Svizzera 185				Torino						1.00		2.00		2.00				10.00		6.00		7.00				3.00		5.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		12.00																																																																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		23.00		22.00		11.00				23.00		22.00		0.00		0.00		1.00				2.00								1.00						1.00

		100.00		Italy				FILO DIRETTO ASSICURAZIONI		Via Paracelso 14		20041.00		Agrate B. (Mi)						3.00		2.00		2.00				10.00		9.00		7.00				1.00		5.00		10.00				3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00				2.00		2.00		1.00														1.00				1.00		2.00		2.00		12.00		168.00		80.00		50.00		50.00		25.00		40.00				40.00				1.00				2.00						1.00								1.00

		101.00		Italy				LA PIEMONTESE ASSICURAZIONI						Milano						3.00		1.00		2.00				10.00								1.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																																																						35.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		2.00				1.00														1.00

		102.00		Italy				TORO RISPONDENZE		Corso Marconi 20				Torino						1.00		1.00		1.00				10.00		4.00						1.00		5.00						3.00																										1.00		1.00				2.00		2.00		23.00																																																																																																		50.00		31.00				28.00				26.00				5.00				1.00				1.00				1.00		1.00		1.00

		103.00		Italy				CENTRO SERVIZI CLIENTI		Via Meucci 5				Verona						5.00		2.00		2.00				10.00								1.00		5.00		11.00		16.00		3.00																										1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		3.00		2.00																																						1.00		1.00				0.00		2.00		2.00		69.00		60.00		58.00		30.00		30.00		60.00		58.00		0.00		0.00		1.00				1.00				1.00		1.00		1.00

		104.00		Italy				KOINE		Viale Libertà 5-12				Venezia-Maeghera						5.00		2.00		2.00				10.00		6.00						3.00		10.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		1.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00		1.00		1.00		23.00		1.00																										84.00		50.00		10.00		35.00				0.00				50.00				1.00				2.00

		105.00		Italy				ANSWERS		Via Piranesi 44A				Milano						3.00		1.00		1.00				10.00		6.00						2.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		12.00		1.00				1.00		0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				0.00		23.00		12.00																										60.00		40.00		40.00		30.00		30.00		0.00		0.00		40.00		40.00		2.00				2.00						1.00						1.00		1.00		1.00

		106.00		Italy				BUSINESS CALL		Via Saffi 30				Bologna						8.00		2.00		1.00						10.00		6.00				3.00		13.00		11.00		16.00		3.00																										1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		0.00		12.00		1.00		1.00				0.00		0.00		12.00		92.00		40.00		0.00		25.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		107.00		Italy				AMI BOND		area industriale Piano Laco				Mangone (Cs)								3.00		1.00				10.00								3.00		10.00						1.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		90.00		10.00		10.00		0.00		0.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00

		108.00		Italy				TELECONTATTO		Via Regaldi 3				Torino						1.00		2.00		1.00				10.00								2.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		270.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00

		109.00		Italy				TELECONTATTO		Via Soperga 36				Milano						1.00		1.00		1.00				10.00								3.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		250.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00								1.00

		110.00		Italy				ALCATEL CUSTOMER		Via Trento 30				Vimercate (Mi)						3.00		2.00		2.00				10.00								1.00		13.00						3.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																																																														1.00		1.00				0.00		23.00		2.00														72.00		5.00		1.00		5.00		1.00		1.00		1.00		4.00		0.00		1.00				1.00						1.00

		111.00		Italy				Linear Assicurazioni S.p.a		Via A da Formigine 1				Bologna						8.00		2.00		2.00				10.00								3.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						69.00		100.00		42.00		95.00		40.00		100.00				0.00		0.00		1.00				2.00				1.00				1.00				1.00		1.00		1.00

		112.00		Italy				DIREZIONE EUR		Via Mentore Maggini 30				Roma						12.00		1.00		2.00				6.00		9.00		10.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		113.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 108				Roma						12.00		1.00		2.00				6.00		10.00		7.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		1.00		1.00		1.00		1.00		0.00		0.00		1.00		1.00		2.00				2.00

		114.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 118				Roma						12.00		1.00		2.00				6.00		9.00		10.00				1.00		16.00						3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		115.00		Italy				FINEDIT		Via Desiderio 3/9				Milano						3.00		1.00		2.00				10.00		9.00		6.00				1.00		11.00						3.00																																																																																						1.00				1.00		2.00		2.00		12.00																																						70.00		15.00		0.00		15.00		0.00		15.00		0.00		0.00		0.00		1.00				2.00

		116.00		Italy				IMI WEB		C.so Matteotti 67		20121.00		Milano						3.00		1.00		1.00				10.00								3.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																																																														105.00		10.00		10.00		4.00		4.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00		1.00

		117.00		Italy				MT&T		Viale Restelli 3				Milano						3.00		1.00		1.00				10.00								1.00		10.00		11.00		16.00		3.00														1.00		1.00		1.00		2.00		23.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00				1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										60.00		300.00		0.00		300.00		0.00		30.00		0.00		270.00		0.00		1.00				2.00

		118.00		Italy				TELECOM		C.so D'Italia 41				Roma						3.00		1.00		1.00				10.00		4.00						1.00		11.00						2.00																										1.00		1.00		1.00		2.00		3.00		2.00		1.00		1.00				0.00		3.00		12.00																										1.00		1.00				0.00		3.00		12.00		1.00		1.00		1.00		2.00		3.00		12.00														1.00		1.00		1.00		2.00		3.00		12.00														168.00		10000.00																1.00				2.00								1.00				1.00		1.00		1.00

		119.00		Italy				SEABO		Viale Berti Pichat				Bologna						8.00		2.00		2.00				10.00								3.00		3.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00																																																		40.00		30.00		12.00		23.00				30.00				0.00				1.00				2.00												1.00		1.00

								Frequency of capital city		64.00

		Frequency								38.00				Language		0.00																												How many?		30.00		29.00		17.00								40.00		34.00		27.00		295.00						90.00		87.00		40.00		363.00						84.00		83.00		48.00		573.00						31.00		19.00		29.00		43.00						16.00		16.00		9.00		395.00						48.00		46.00		25.00		410.00						68.00		51.00		63.00								55.00		55.00		35.00								47.00		45.00		30.00								34.00		23.00		26.00								8965.50		20732.00		4272.00		6806.00		2183.00		3565.00		2434.00		4697.00		1063.00		160.00		0.00		218.00		0.00

		1.00								17.00						0.00																												% of total		0.60												0.80		0.68										1.80		1.74										1.68		1.66										0.62		0.38										0.32		0.32										0.96		0.92										1.36		1.02										1.10		1.10										0.94		0.90										0.68		0.46										194.90		423.10		87.18		138.90		44.55		72.76		49.67		95.86		21.69		3.27		0.00		4.45		0.00

		2.00								0.00						0.00																																																																																																																																																																						20.61		32.83		10.53		17.20		11.74		22.66		5.13		0.77		0.00		1.05		0.00

		3.00								0.00						8.00																												1.00		B2B										4.00		1.00		B2B								7.00		1.00		B2B								15.00		1.00		B2B								12.00		1.00		B2B								4.00		1.00		B2B								1.00		1.00		B2B								2.00		1.00		B2B								13.00		1.00		B2B								7.00		1.00		B2B								4.00		1.00		B2B								6.00

		4.00						Frequency of downtown or suburban		65.00						1.00																												1.50		Both										0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		54.00						70.00																												2.00		B2C										9.00		2.00		B2C								8.00		2.00		B2C								34.00		2.00		B2C								32.00		2.00		B2C								10.00		2.00		B2C								8.00		2.00		B2C								22.00		2.00		B2C								21.00		2.00		B2C								23.00		2.00		B2C								21.00		2.00		B2C								11.00

		6.00								0.00						3.00																														Inbound		1.00								12.00				Inbound		13.00						12.00				Inbound		50.00						22.00				Inbound		36.00						24.00				Inbound		2.00						6.00				Inbound		7.00						4.00				Inbound		23.00						12.00				Inbound		5.00						18.00				Inbound		20.00						12.00				Inbound		17.00						7.00				Inbound		8.00						12.00

		7.00								0.00						0.00																														Outbound		13.00												Outbound		6.00										Outbound		3.00										Outbound		1.00										Outbound		12.00										Outbound		0.00										Outbound		2.00										Outbound		17.00										Outbound		0.00										Outbound		2.00										Outbound		11.00

		8.00						Frequency of activity		5.00						35.00																														Both		16.00												Both		21.00										Both		37.00										Both		47.00										Both		17.00										Both		9.00										Both		23.00										Both		46.00										Both		35.00										Both		28.00										Both		15.00

		9.00								0.00						119.00

		10.00								3.00						0.00

		11.00								0.00						0.00

		12.00								31.00						1.00

		13.00								2.00						0.00

		14.00								11.00						0.00

		15.00								2.00						0.00

		16.00								6.00						0.00

										29.00

										35.00

										12.00

										20.00

										2.00

										0.00

										20.00

										0.00

								Company's link		25.00

										29.00

										65.00

										0.00

								Temporary contracts		105.00

								Part time contracts		118.00

								Temporary agency workers		118.00

								Collective agreements company		24.00

										0.00

										0.00

								Sector level		33.00

										0.00

										0.00

								National level		53.00

										0.00

										0.00

								Other level		25.00

										0.00

										0.00

								Union representation		33.00

										0.00

										0.00

								Staff representation		54.00

										0.00

										0.00

								H&S representation		40.00

										0.00

										0.00

		5.00						Staff numbers		13.00

		10.00								12.00

		20.00								16.00

		30.00								9.00

		40.00								10.00

		50.00								6.00

		100.00								25.00

		150.00								7.00

		200.00								4.00

		250.00								1.00

		500.00								9.00

		1000.00								1.00

										2.00

								Type of centre		57.00

		1.00								18.00

		2.00								44.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00
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		Contact ID		Country		Code CC
lfd. Nr.		Company Name		Address		Postal code		City		Phone		Fax		Region		Territory		Localisation		Attractiveness		Languages 1		Languages 2		Languages 3		Languages 4		Location		Main act 1		Main act. 2		Main act. 3		Company's link		Accounts/billing		Inbound		Outbound		Tech1		Level		Target		Booking appointment		Inbound		Outbound		Tech1		Level		Target		Counselling/advice		Inbound		Outbound		Tech1		Level		Target		Cusotmer services		Inbound		Outbound		Tech1		Level		Target		Debt collection		Inbound		Outbound		Tech1		Level		Target		Process financial transaction		Inbound		Outbound		Tech1		Level		Target		Providing standard information		Inbound		Outbound		Tech1		Level		Target		Sales		Inbound		Outbound		Tech1		Level		Target		Taking customers orders		Inbound		Outbound		Tech1		Level		Target		Technical support		Inbound		Outbound		Tech1		Level		Target		other		Inbound		Outbound		Tech1		Level		Target		Hours per week		Total employees		Full time		Women		Total women full time		Permanent staff		Permanent full time		Temporary staff		Temporaryt full time		Part time contracts		Equivalent		Temporary
agency workers		Equivalent		Company level		Sector level		National level		Other level		Union rep		Workplace rep		Health and safety

		1.00		Italy				Business Center srl		Via Savonarola 217		35137.00		Padova						5.00		2.00		1.00		4,5		10.00		9.00		6.00				1.00		11.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		1.00		55.00		4.00		2.00		3.00		0.00		4.00		0.00		2.00		2.00		2.00				2.00								1.00								1.00

		2.00		Italy				Filo Diretto		Via Paracelso 14		0.00		Agrate Brianza (MI)						3.00		3.00		2.00		4.80		10.00		6.00		9.00				3.00		5.00		14.00				2.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3														1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		60.00		60.00		60.00		40.00		40.00		50.00		50.00		10.00		10.00		1.00				2.00								1.00

		3.00		italy				Gecom srl/Datapoint		Via D'Onofrio 212		0.00		Roma						12.00		1.00		2.00		11,7		10.00		6.00		9.00				1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00																																																																																																		56.00		24.00		2.00		16.00		2.00		24.00		2.00		0.00		0.00		1.00				2.00

		4.00		Italy				Interline		Via Aspromonte n° 18		20052.00		Monza(MI)						3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		5.00		10.00		11.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		0.00		0.00														24.00		60.00		40.00		45.00		30.00		35.00		20.00		25.00		20.00		1.00				2.00										1.00

		5.00		Italy				Borsa@Web		Via Cefalonia 65				Brescia						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00		1.00		1.00		1.00		1-2-3		2.00		2.00														78.00		20.00		4.00		16.00		2.00		18.00		4.00		2.00		0.00		1.00				2.00								1.00				1.00

		6.00		Italy				Inter Parter Assistance		Via Salandra 18				Roma						12.00		1.00		1.00		11,7		10.00		6.00		9.00				2.00		10.00		10.00				2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		0.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00														168.00		30.00		20.00		12.00		8.00		20.00		15.00		10.00		7.00		1.00				1.00										1.00		1.00		1.00

		7.00		Italy				Everap		Via Ghebba 65		30030.00		Oriago di Mira (VE)						5.00		3.00		2.00		4,5		10.00		6.00		9.00				3.00		5.00		7.00		9.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2																										50.00		40.00		15.00		39.00		14.00		25.00		10.00		15.00		5.00		1.00				2.00				1.00				1.00

		8.00		Italy				Worldcom		Via San Simpliciano 1										3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00						1.00		1.00		1.00		1.00		1-2-3		2.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00														1.00		1.00		1.00		1-2-3		3.00		1.00														168.00		15.00		15.00		10.00		10.00		15.00		15.00		0.00		0.00		2.00				2.00				1.00				1.00				1.00		1.00		1.00

		9.00		Italy				Marketing Plan Cirm		Viale Vittoria 52		60123.00		Ancona						11.00		3.00		1.00		6,1		10.00								3.00		12.00		11.00				2.00																										1.00				1.00		2-3		2.00		1-2																																						1.00				1.00		2-3		2.00		1-2		1.00				1.00		2.00		1-2		1.00																																						68.00		10.00		0.00		9.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00				1.00				1.00

		10.00		Italy				Directa		Via B. Buozzi 6				Torino						1.00		1.00		1.00		7,2		10.00		6.00						3.00		5.00						3.00		1.00		1.00		1.00		1-3		1.00		2.00														1.00		1.00		1.00		1-3		1.00		2.00		1.00		1.00		1.00		1-2		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00																										1.00		1.00		1.00		1-3		1.00		2.00														75.00		40.00		2.00		20.00		2.00		2.00		2.00		0.00		0.00		2.00				2.00										1.00

		11.00		Italy				Europassistance		P.zza Trento 8				Milano						3.00		1.00		2.00		4,8		10.00		6.00		13.00				3.00		5.00		7.00				1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2														168.00		300.00		250.00		200.00		150.00		250.00		170.00		30.00		30.00		1.00				2.00				1.00		1.00		1.00				1.00		1.00		1.00

		12.00		Italy				Labora!		Via Farini 82				Milano						3.00		1.00		1.00		4,8		10.00								3.00		12.00		10.00		11.00		3.00														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2																										1.00		1.00		1.00		1-2-3		2.00		1-2														1.00		1.00		1.00		1-2-3		2.00		1-2		1.00		1.00		1.00		1-2-3		2.00		1-2														168.00		200.00		0.00		150.00		0.00		8.00		0.00		192.00		0.00		2.00				2.00										1.00

		13.00		Italy				Finsel		Via Carciano 4		001431		Roma						12.00		1.00		2.00		11,7		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		65.00		3.00		3.00		0.00		0.00		3.00		3.00		0.00		0.00		2.00				2.00										1.00

		14.00		Italy				Ouverture Service		Via della pace 38/A				Follonica(GR)						9.00		3.00		2.00		7,2		10.00		6.00						3.00		8.00		11.00		7.00		2.00														1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00																										1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00		1.00		1.00		1.00		1-2-3		3.00		2.00														91.00		20.00		12.00		19.00		11.00		12.00		12.00		8.00		8.00		1.00				2.00				1.00				1.00

		15.00		Italy				Omnia Networks		P,zza Bertarelli 2				Milano						3.00		1.00		1.00		4,8		10.00		6.00						1.00		10.00		13.00				1.00														1.00		1.00				0.00		3.00		1.00		1.00		1.00		1.00		1-2-3		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1.00		1.00						0.00		3.00		1.00														1.00		1.00				0.00		3.00		1.00														168.00		75.00		50.00		60.00		55.00		65.00		65.00		10.00		10.00		1.00				2.00								1.00

		16.00		Italy				3M Software		Via Ciriaci 21		66034.00		Lanciano						14.00		3.00		2.00		10,1		6.00		10.00						1.00		10.00						3.00		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00		1.00		1-2-3		2.00		1-2-3																										1.00				1.00		1-2-3		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3														50.00		14.00		3.00		11.00		3.00		14.00		3.00		00		00		1.00				2.00										1.00		1.00		1.00

		17.00		Italy				Cemar		Via Brescia 28				Cernusco (MI)						3.00		2.00		2.00		4,8		10.00								3.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00																																						1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		168.00		129.00		124.00		76.00		74.00		90.00		85.00		39.00		0.00		1.00				1.00						1.00		1.00						1.00		1.00

		18.00		Italy				Gestit Service		Via Zoe Fontana 220		00131		Roma						12.00		1.00		2.00		11,7		10.00								1.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																										63,5		35.00		17.00		20.00		10.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		19.00		Italy				Alba Service		Via De Gasperi 19				Legnano						3.00		2.00		1.00		4,8		10.00		6.00		9.00				1.00		11.00						2.00														1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2-3		1-2-3		1-2-3		1.00		1.00		1.00		1-2-3		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00				1.00		1-2		2.00		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3		1.00		1.00				0.00		1-2-3		1-2-3														72.00		20.00		10.00		20.00		10.00		10.00		00		10.00		00		1.00				2.00										1.00				1.00

		20.00		Italy				Adag net		Via teccani degli alfieri		20141.00		Milano						3.00		1.00		2.00		4,8		10.00								1.00		9.00		13.00				3.00		1.00		1.00		1.00		3.00		1.00		1.00																										1.00		1.00				0.00		1.00		2.00		1.00				1.00		3.00		1.00		2.00																																																		1.00		1.00		1.00		3.00		1.00		2.00														40.00		10.00		0.00		1.00		0.00		0.00		0.00		10.00		0.00		1.00				2.00										1.00

		21.00		Italy				Pronto Credit												3.00		1.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														1.00				1.00		1.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		75.00		170.00		85.00		100.00		85.00		75.00		0.00		95.00		0.00		1.00				2.00						1.00

		22.00		Italy				Las Vegas Business Center		Via dell'acqua Vergine 204				Roma						12.00		1.00		2.00		11,7		10.00		6.00		4.00				1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		1.00																																						1.00		1.00				0.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2														1.00		1.00		1.00		2.00		2.00		1-2														40.00		20.00		20.00		15.00		15.00		4.00		4.00		16.00		16.00		2.00				2.00										1.00		1.00		1.00

		23.00		Italy				Area Italia Marketing		Via Roma 130				Montevarchi (Arezzo)						9.00		2.00		1.00		7,2		10.00								1.00		11.00						3.00														1.00				1.00		3.00		1.00		1-2-3																																																														1.00				1.00		3.00		1.00		1.00																																						60.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00

		24.00		Italy				Call Center Service		S. Padana 2b				Cernusco(MI)						3.00		2.00		2.00		4,8		10.00		6.00						1.00		11.00						1.00																										1.00		1.00				0.00		3.00		1.00		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2														112.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		1.00				2.00										1.00				1.00

		25.00		Italy				Almus		L.go alessandria del carretto 18				Roma						12.00		1.00		2.00		11,7		10.00								3.00		11.00						2.00																										1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																						1.00				1.00		2.00		2.00		1-2																										1.00		1.00		2.00		0.00		2.00		1-2		50.00				0.00		0.00		0.00		0.00		0.00		0.00		0.00		2.00				2.00										1.00				1.00

		26.00		Italy				Co Se Co		Via Unità d'Italia 112				Agrigento						19.00		3.00		1.00		24,5		10.00								1.00		1.00		11.00		10.00		3.00		1.00		1.00				0.00		2.00		1-2-3														1.00		1.00				0.00		2.00		1-2-3																																																		1.00		1.00		1.00		2.00		2.00		1-2-3																																						48.00		9.00		00		3.00		00		0.00		00		0.00		00		1.00				2.00										1.00				1.00

		27.00		Italy				Amì Nord est		Via Lazzaretto vecchio 26				Trieste						6.00		3.00		1.00		5,6		10.00		4.00		6.00				3.00		11.00						1.00														1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00		1.00				0.00		3.00		1-2																										1.00		1.00				0.00		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00		1.00		1-2-3		3.00		1-2		1.00		1.00				0.00		3.00		1-2		1.00				1.00		1-2-3		3.00		1-2		84.00		100.00		00		90.00		00		0.00		00		0.00		00		1.00				2.00										1.00		1.00		1.00		1.00

		28.00		Italy				Audiogroud		Via Arena 23				Milano						3.00		1.00		1.00		4,8		10.00		6.00		9.00				3.00		11.00						3.00		1.00		1.00				1-2-3		1-2		1.00		1.00				1.00		1-2-3		2.00		1-2		1.00		1.00				0.00		2.00		1-2																																																		1.00				1.00		1-2-3		2.00		1-2														1.00		1.00				0.00		2.00		1-2														24.00		200.00		00		170.00		00		00		00		200.00		00		1.00				2.00										1.00						1.00

		29.00		Italy				CSG Call Center		Traversa degli svevi 12		88100.00		Catanzaro						18.00		3.00		1.00		28.0		10.00		6.00		9.00				3.00		11.00						3.00														1.00		1.00		1.00		3.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00		1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		1.00		3-4		1.00		2.00		1.00		1.00		1.00		3.00		1.00		2.00																										14.00		15.00		15.00		12.00		12.00		15.00		0.00		00		00		2.00				2.00										1.00				1.00		1.00

		30.00		Italy				Banca 121		SS Lecce Surbo zona industriale				Lecce						16.00		2.00		2.00		19,0		10.00								1.00		11.00		5.00		13.00		1.00														1.00		1.00		1.00		2.00		2.00		1-2-3		1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										1.00		1.00				0.00		2.00		1-2-3																										91.00		300.00		300.00		150.00		150.00		0.00		0.00		0.00		0.00		2.00				2.00				1.00						1.00		1.00		1.00		1.00

		31.00		Italy				Risponde il Banco		Via Giambellino 135				Milano						3.00		1.00		2.00		4,8		10.00								2.00		5.00		11.00				1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										78,5		51.00		51.00		33.00		0.00		51.00		0.00		00		00		2.00				2.00				1.00		1.00		1.00		1.00

		32.00		Italy				BPB Linea Attiva		Via Palazzolo 71				Bergamo						3.00		2.00		2.00		4,8		10.00								1.00		5.00						3.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																																														1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		3.00		76.00		40.00		40.00		30.00		30.00		34.00		34.00		6.00		6.00		2.00				2.00				1.00		1.00		1.00		1.00						1.00

		33.00		Italy				Infotel		Via Praga 45				Palermo						19.00		3.00		2.00		24,5		10.00		6.00						3.00		6.00		13.00		11.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1-2		1.00		1.00				0.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2																										1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														66.00		6.00		3.00		6.00		3.00		00		00		6.00		3.00		1.00				2.00				1.00						1.00				1.00

		34.00		Italy				Studium		Via Bruno Rizzi 2/4				Verona		045/6766688				5.00		2.00		1.00		4,5		10.00								1.00		10.00						2.00														1.00				1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00																										30.00		18.00		12.00		15.00		14.00		0.00		0.00		0.00		0.00		1.00				1.00

		35.00		Italy				Tiempo Nord		Via G. da Udine 34				Milano		02/380931				3.00		1.00		1.00		4,8		10.00		6.00						3.00		10.00						3.00		1.00				1.00		3.00		2-3		1-2-3		1.00						0.00		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00				1.00		2-3		2-3		1-2														1.00		1.00				0.00		2-3		2.00		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00		1.00		2-3		2-3		1-2-3		1.00		1.00				0.00		2-3		1-2														168.00		100.00		50.00		70.00		40.00		30.00		10.00		70.00		40.00		2.00				2.00								1.00								1.00

		36.00		Italy				SEPA		Viale Gorizia 52				Roma		06/8417759				12.00		1.00		1.00		11,7		10.00		6.00		9.00				3.00		10.00		13.00				1.00		1.00		1.00				2.00		2.00		2.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00														60.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00				1.00		1.00		1.00

		37.00		Italy				TeleJobSite		Via dei Fontani				Milano		02/8447777				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						2.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00		2.00		0.00		2.00		1-2		168.00		160.00		100.00		100.00		20.00		150.00		90.00		10.00		10.00		1.00				1.00								1.00						1.00

		38.00		Italy				Phonetica		Via prealpi 8				Cormano (MI)		02/663291				3.00		1.00		1.00		4,8		10.00		6.00		9.00				1.00		10.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00																										1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		104.00		20.00		5.00		18.00		4.00		10.00		4.00		10.00		1.00		0.00				0.00								1.00						1.00

		39.00		Italy				PhoneService		Via Coppi 13				Jesi(AN)		0731/229911				11.00		3.00		1.00		6,1		10.00		6.00						3.00		10.00						2.00														1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2-3		2.00		2-3																										1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2-3		1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2-3		2.00		2-3														168.00		150.00		15.00		144.00		15.00		144.00		15.00		6.00		0.00		1.00				2.00				1.00		1.00										1.00

		40.00		Italy				S.O.S		Via Battisti 59-61				Legnano(MI)		0331/44691				3.00		2.00		2.00		4,8		10.00		6.00						1.00		7.00						2.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2-3		2.00		2.00																										40.00		50.00		50.00		20.00		20.00		40.00		40.00		10.00		10.00		2.00				1.00								1.00								1.00

		41.00		Italy				Transcom		Via Brescia 28				Cernusco s/n (MI)		02/92611				3.00		2.00		1.00		4,8		10.00		4.00		6.00				1.00		13.00						3.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00																										1.00		1.00		1.00		3.00		1.00		1.00		1.00		1.00		1.00		3.00		1.00		1-2																										119.00		420.00		378.00		252.00		252.00		252.00		252.00		168.00		126.00		1.00				2.00								1.00				1.00		1.00		1.00

		42.00		Italy				Selecta		Via Romagnosi 1/b				Roma		06/361741				12.00		1.00		1.00		11,7		10.00		6.00						3.00		12.00						3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3																																																																																						30.00		7.00		6.00		4.00		4.00		6.00		6.00		1.00		0.00		2.00				2.00								1.00								1.00

		43.00		Italy				Teleperformce		Via Maffei 1				Milano		02/55181183				3.00		1.00		1.00		4,8		10.00		6.00		9.00				2.00		13.00		12.00				3.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00		1.00		1.00		1.00		2'2-3		2-3		1.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2-3		2-3																										1.00		1.00		1.00		2.00		2-3		2-3																																						168.00		20.00		20.00		15.00		15.00		20.00		20.00		0.00		0.00		2.00				2.00								1.00								1.00

		44.00		Italy				Tele AP		Via Lorenteggio 257				Milano		02/48366852				3.00		1.00		2.00		4,8		10.00		6.00						2.00		13.00						2.00		1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2																																																		1.00		1.00		1.00		2.00		2.00		1-2														40.00		150.00		147.00		30.00		30.00		100.00		100.00		50.00		47.00		1.00				2.00				1.00												1.00

		45.00		Italy				Walter Botti		Via Richard 1 /B				Milano		02/89159355				3.00		1.00		1.00		4,8		10.00		6.00						3.00		7.00						0.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2														60.00		50.00		50.00		10.00		10.00		15.00		15.00		25.00		25.00		1.00				2.00				1.00		1.00		1.00								1.00

		46.00		Italy				Telecontatto		Via Soperga 36				Milano		02/26111111				3.00		1.00		1.00		4,8		10.00		6.00						1.00		13.00		9.00				1.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		ì1-2		1.00		1.00				0.00		2.00		1-2																										1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00		1.00		2.00		2.00		1-2		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1-2		84.00		700.00		20.00		450.00		12.00		40.00		18.00		660.00		50.00		1.00				2.00								1.00								1.00

		47.00		Italy				Progetto 2000		Via Marco Polo 5				Milano		02/29000222				3.00		1.00		1.00		4,8		10.00		6.00						1.00		7.00						3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2-3		2.00		2.00		1.00		1.00		1.00		2.00		2.00		1.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																										35.00		85.00		85.00		84.00		84.00		85.00		85.00		00		00		2.00				2.00				1.00		1.00		1.00				1.00				1.00

		48.00		Italy				Teleca		Via f.lli cervi 160				Reggio emilia		0522/380038				8.00		2.00		1.00		4,6		10.00								3.00		9.00						2.00		1.00		1.00				0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		3.00														1.00		1.00				0.00		1.00		3.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		0.00		2.00		2.00		1.00		1.00		1.00		2.00		1.00		2.00														40.00		100.00		90.00		60.00		60.00		60.00		60.00		40.00		0.00		1.00				2.00				1.00		1.00						1.00		1.00		1.00

		49.00		Italy				Promoviaggi		Via GianGaleazzo 3				Milano		02/581891				3.00		1.00		1.00		4,8		10.00		6.00						1.00		14.00						2.00																										1.00		1.00				2.00		2.00		2.00																																																																																																		40.00		5.00		5.00		3.00		2.00		5.00		5.00		0.00		0.00		1.00				2.00								1.00						1.00		1.00

		50.00		Italy				Sogeda		Via Croce Rossa 112				Padova						5.00		2.00		2.00		4,5		10.00								1.00		5.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		0.00		3.00		3.00		1.00		1.00		1.00		2.00		3.00		3.00																																																														1.00		1.00		1.00		2.00		3.00		3.00														65.00		25.00		20.00		25.00		20.00		5.00		5.00		20.00		1.00		2.00				1.00				1.00		1.00						1.00		1.00

		51.00		Italy				Team Service		centro direzionale di Napoli isola E/7				Napoli						15.00		3.00		1.00		23,7		10.00		6.00		9.00				3.00		10.00		16.00				3.00														1.00		1.00		1.00		2.00		2.00		2-3		1.00		1.00				0.00		2.00		2-3		1.00		1.00		1.00		2.00		2.00		2-3		1.00				1.00		2.00		2.00		2-3														1.00				1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00				1.00		2.00		2.00		2.00														53.00		12.00		10.00		1.00		1.00		12.00		8.00		00		00		2.00				2.00				1.00		1.00		1.00

		52.00		Italy				Profili & Carriere		Via flaminia 14				Riano (RM)		06/9031433				12.00		3.00		1.00		11,7		10.00								2.00		11.00		7.00				3.00		1.00		1.00		1.00		2.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																																		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		20.00		3.00		0.00		1.00		0.00		3.00		0.00		00		0.00		1.00				2.00						1.00				1.00

		53.00		Italy				Field Service Italia		Via fogliano 24				Roma		06/86206729				12.00		1.00		1.00		11,7		10.00		6.00						1.00		13.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																																																																										1.00		1.00		1.00		2.00		2.00		2.00		40.00		9.00		9.00		9.00		9.00		9.00		9.00		00		00		2.00				2.00								1.00

		54.00		Italy				Tema		via volta 16				Cologno monzese(MI)		02/2550941				3.00		1.00		2.00		4,8		10.00		6.00						2.00		7.00						3.00																																						1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		2.00		0.00		2.00		3.00														1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00														40.00		220.00		219.00		60.00		20.00		200.00		199.00		20.00		20.00		1.00				2.00								1.00		1.00						1.00

		55.00		Italy				Sida		via querini 6				Trieste		040/382915				6.00		2.00		1.00		5,6		10.00								1.00		7.00						3.00																																																																																																														1.00		1.00		1.00		2.00		2.00		2.00														40.00		1.00		1.00		00		00		1.00		1.00		00		00		2.00				2.00

		56.00		Italy				Experian		Via Quintavalle 68		173.00		Roma						12.00		1.00		2.00		11.70		10.00		6.00		9.00				2.00		10.00		5.00		16.00		1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		0.00		0.00		1.00		1.00		1.00		2.00		2.00		2.00																																																														1.00				1.00		2.00		2.00		2.00		84.00		1750.00		50.00		875.00		0.00		50.00		0.00		00		00		2.00				1.00										1.00

		57.00		Italy				COS/Data Point		Via D'Onofrio 212				Roma						12.00		1.00		2.00		11.70		10.00								1.00		10.00						2.00																										1.00		1.00				0.00		2.00		2.00												0.00																																																																										1.00				2.00		0.00		0.00		0.00		55.00		30.00		4.00		20.00		3.00		4.00		4.00		26.00		00		1.00				2.00										1.00

		58.00		Italy				DATEL spa		Viale stazione		88911.00		Crotone						18.00		3.00		2.00				10.00		6.00						1.00		13.00						3.00														1.00		1.00		0.00		0.00		2.00		2.00														1.00		1.00		1.00		2.00		2.00		2.00																																						1.00		1.00				0.00		3.00		2.00																										1.00		1.00		1.00		15.00		2.00		2.00		168.00		270.00		270.00		162.00		162.00		126.00		126.00		140.00		140.00		2.00				2.00								1.00						1.00		1.00

		59.00		Italy				Answers		Via dei ferragli 8				Firenze						9.00		2.00		1.00				10.00		6.00						1.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		21.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		2.00														98.00		100.00		100.00		80.00		80.00		0.00		0.00		100.00		100.00		2.00				2.00						1.00						1.00		1.00		1.00

		60.00		Italy				Customer Service Italgas		Via Guicciardi 53				Roma						12.00		1.00		2.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		140.00		120.00		60.00				140.00		120.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		61.00		Italy				Customer Service Italgas		Via Foggia 5				Torino						1.00		2.00		1.00				10.00								3.00		3.00						1.00		1.00		1.00		1.00				123.00		12.00														1.00		1.00				0.00		32.00		21.00		1.00		1.00		1.00		1.00		32.00		21.00		1.00				1.00		1.00		2.00		21.00																										1.00				1.00		1.00		2.00		1.00																										1.00		1.00				0.00		23.00		12.00		66.00		90.00		73.00		45.00				90.00		73.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		62.00		Italy				RISPONDE BPM (banca popolare di Milano)		Via G.Fara 41		20124.00		Milano						3.00		1.00		1.00				10.00								1.00		5.00						3.00																																						1.00						0.00		23.00		2.00																																																																																						75.00		41.00		41.00						37.00		37.00		4.00		4.00		2.00				1.00				1.00				1.00

		63.00		Italy				GRANDI NUMERI		Viale Abruzzi 25				Roma						12.00		1.00		1.00				10.00		6.00		9.00				3.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		72.00		100.00		0.00		70.00		0.00		0.00		0.00		100.00		0.00		1.00				2.00				1.00										1.00

		64.00		Italy				OMNITEL		Via campi Fregrei 84				Pozzuoli		081-3012111				15.00		3.00		1.00				10.00		9.00		6.00				1.00		16.00						1.00																																						1.00		1.00		1.00		23.00		2.00		12.00																																																																										1.00		1.00		1.00		23.00		2.00		12.00		150.00		300.00		200.00		250.00		100.00		50.00		50.00		250.00		150.00		1.00				1.00				1.00								1.00		1.00		1.00

		65.00		Italy				Wunderman Cato Johnson Italia srl		Via delle Montagne Rocciose 49				Roma						12.00		1.00		2.00				10.00		6.00		9.00				2.00		9.00						2.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00		1.00		1.00		1.00		123.00		2.00		21.00														60.00		30.00		5.00		20.00		5.00		5.00		5.00		25.00		0.00		1.00				1.00								1.00

		66.00		Italy				Banca Popolare Emilia Romagna						Modena						8.00		2.00		2.00				6.00		9.00		10.00				1.00		5.00						3.00																																																																																																																																						60.00		17.00		17.00		5.00		5.00		13.00		13.00		4.00		4.00		2.00				2.00				1.00				1.00

		67.00		Italy				Intesa Trade		Via Giambellino 135				Milano						3.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00		1.00		1.00		1.00		123.00		3.00		2.00														79.50		38.00		38.00		16.00				0.00		0.00		38.00		38.00		2.00				2.00						1.00

		68.00		Italy				EUROFOREX		Via Boccacio 11				Milano						3.00		1.00		1.00				10.00		6.00						3.00		16.00						2.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00														1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00		1.00		1.00		1.00		123.00		2.00		12.00														168.00		4.00		4.00		1.00		1.00		4.00		4.00		0.00		0.00		2.00				2.00

		69.00		Italy				MONTALDI DIRECT S.n.c		Piazza Marco Aurelio 13		10138.00		Torino						1.00		2.00		1.00				10.00		5.00		6.00				3.00		5.00						2.00																																																																																																																																						50.00																												1.00		1.00

		70.00		Italy				BDS Trading		Via Generale Magliocco 1				Palermo						19.00		2.00		1.00				10.00								1.00		16.00						3.00																										1.00		1.00				0.00		1.00		2.00		1.00		1.00		2.00		0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00																										1.00		1.00				0.00		1.00		2.00														55.00		3.00		3.00		1.00		1.00		3.00		3.00		0.00		0.00		2.00				2.00								1.00				1.00

		71.00		Italy				POLITALIA EDITORE		Piazza repubblica				Milano		02-2020411				3.00		1.00		1.00				10.00								1.00		16.00						2.00														1.00		1.00				0.00		2.00		3.00																																																														1.00		1.00		1.00		23.00		12.00		12.00		1.00		1.00		1.00		12.00		12.00		12.00																										40.00		15.00		4.00		3.00		3.00		2.00		0.00		10.00		1.00		1.00				2.00								1.00						1.00

		72.00		Italy				FORUS spa		Via Piccini 2				Milano		02-27742317				3.00		1.00		1.00				10.00		6.00		9.00				1.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00														1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00				1.00		1.00		23.00		2.00		12.00																																						50.00		50.00		40.00		50.00		20.00		20.00		10.00		30.00		30.00		1.00				2.00						1.00		1.00						1.00

		73.00		Italy				S.O.S		Via Gasperina 150				Roma		06-72672545				12.00		1.00		2.00				10.00		6.00		9.00				2.00		16.00						1.00																																																																																																																										1.00		1.00		1.00		2.00		2.00		12.00		40.00		5.00		5.00		2.00		2.00		5.00		5.00		0.00		0.00		2.00				2.00						1.00		1.00						1.00

		74.00		Italy				QUALITA' E SINERGIA (gruppo Zucchetti)		Via Vittorio Pisani 22				Milano						3.00		1.00		1.00				10.00		6.00						3.00		11.00						3.00																																						1.00		1.00		1.00		2.00		1.00		2.00																																						1.00		1.00		1.00		3.00		1.00		12.00		1.00		1.00		1.00		3.00		1.00		12.00																										40.00		24.00		1.00		23.00		1.00		1.00		0.00		23.00		1.00		1.00				2.00

		75.00		Italy				STUDIO GRAPHEIN STUDIO EDITORIALE		Viale Romagna 17				Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		16.00						2.00		1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		12.00		2.00		2.00														1.00		1.00		1.00		12.00		2.00		12.00		45.00		15.00		10.00		4.00		2.00		10.00		5.00		5.00		5.00		1.00				2.00						1.00								1.00

		76.00		Italy				ICE GRUPPO EDITORIALE		Via Ferri 6				Cinisello (Mi)		02-66025344				3.00		2.00		2.00				10.00		4.00		6.00				3.00		11.00		13.00		16.00		3.00		1.00		1.00				1.00		0.00		0.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																																						1.00		1.00		1.00		23.00		2.00		12.00		1.00		1.00		1.00		23.00		2.00		12.00																												100.00		80.00		50.00		50.00		40.00		30.00		60.00		50.00		1.00				2.00						1.00		1.00						1.00

		77.00		Italy				HELP ASSISTANCE		Via L. Da Vinci 1				Sagratta (Mi)		02-216901				3.00		2.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				3.00																																						1.00		1.00		1.00		2.00		2.00		2.00																										1.00		1.00		1.00		2.00		1.00		2.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										40.00		11.00		8.00		6.00		6.00		3.00		2.00		8.00		6.00		1.00				1.00								1.00						1.00

		78.00		Italy				Call Center Cavo		Via Dei Fontanelli 20				Milano		02-84400400				3.00		1.00		1.00				10.00		6.00		9.00				1.00		11.00		13.00				2.00		1.00		1.00		1.00		2.00		2.00		12.00														1.00		1.00		1.00		0.00		2.00		12.00		1.00		1.00		1.00		0.00		2.00		12.00																										1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00		1.00		2.00		2.00		12.00																										50.00		10.00		5.00		5.00		5.00		4.00		4.00		6.00		1.00		1.00				2.00								1.00

		79.00		Italy				Omnitel(filiale di Roma)		Via Laurentina				Roma		190.00				12.00		1.00		2.00				10.00		6.00		9.00				2.00		13.00		16.00				1.00		1.00		1.00		1.00		23.00		2.00		123.00														1.00				1.00		23.00		2.00		1.00		1.00		1.00		1.00		23.00		2.00		123.00																										1.00		1.00		1.00		0.00		2.00		123.00		1.00				1.00		23.00		2.00		123.00														1.00		1.00		1.00		23.00		2.00		123.00														150.00		150.00		50.00		110.00		25.00		20.00		20.00		130.00		30.00		1.00				2.00						1.00		1.00				1.00		1.00

		80.00		Italy				Telemarcam srl		Via Soperga 36				Milano						3.00		1.00		2.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		3.00		1.00		12.00		62.50		40.00		0.00		35.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		81.00		Italy				MEDIATEL srl		Contrada Tagliabò		21034.00		Cocquio(Va)						3.00		2.00		2.00				10.00								1.00		10.00						3.00																										1.00		1.00		1.00		12.00		2.00		1.00		1.00		1.00				20.00		2.00		1.00																																						1.00				1.00		12.00		2.00		1.00																																						168.00		9.00		0.00		9.00		0.00		0.00		0.00		9.00		0.00		1.00				2.00

		82.00		Italy				Retail Business Service		Piazzale dell'industria				Roma						12.00		1.00		2.00				10.00		6.00						1.00		11.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		12.00		2.00		12.00																																						69.00		100.00		50.00		70.00				30.00				70.00				1.00				2.00														1.00

		83.00		Italy				TELESERVICE		v. Indipendenza 2				Bologna						8.00		2.00		1.00				10.00								1.00		5.00						3.00																																																		1.00		1.00		1.00		12.00		2.00		2.00																																																																										81.00		150.00		0.00				0.00				0.00				0.00		1.00				2.00														1.00

		84.00		Italy				UNISALUTE		Via Andrea Da Formigine 1		40128.00		Bologna						8.00		2.00		1.00				10.00								3.00		5.00		11.00		6.00		3.00																																																																																						1.00		1.00		1.00		12.00		2.00		12.00																																						25.00		60.00		15.00		50.00				60.00		15.00		0.00		0.00		1.00				2.00						1.00						1.00		1.00		1.00

		85.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Collegno (To)						1.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		86.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Pescara						14.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		87.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Venezia-Mestre						5.00		2.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		90.00		90.00		52.00		52.00		90.00		90.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		88.00		Italy				centro risposte telefoniche del dipartimento entrate del ministero delle finanze						Cagliari						20.00		3.00		2.00				10.00								3.00		1.00						3.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00		1.00		12.00		23.00		12.00																																																																																						44.00		65.00		65.00		38.00		38.00		65.00		65.00		0.00		0.00		2.00				2.00								1.00				1.00				1.00

		89.00		Italy				ELECTROLUX		Via Decembrio 27		20137.00		Milano						3.00		1.00		1.00				10.00								1.00		11.00						3.00																										1.00		1.00				0.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																																																																																						45.00		10.00		10.00		10.00		10.00		10.00		10.00		0.00		0.00		2.00				2.00				1.00								1.00		1.00

		90.00		Italy				Marketing Management		Piazza Principessa Clotilde 4		20121.00		Milano						3.00		1.00		1.00				10.00		6.00		9.00				2.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		40.00		0.00		30.00		0.00		20.00		0.00		20.00		0.00		1.00				2.00												1.00				1.00

		91.00		Italy				Marketing Management		Via Resuttana 360		90146.00		Palermo						19.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						1.00																																																																																																																										1.00				1.00		2.00		2.00		1.00		40.00		80.00		0.00		65.00		0.00		20.00		0.00		60.00		0.00		1.00				2.00														1.00

		92.00		Italy				S.W.G.		Via S.Francesco 20				Trieste						6.00		2.00		1.00				10.00		6.00		9.00				1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		88.00		300.00		0.00		250.00		0.00		0.00		0.00		300.00		0.00		1.00				2.00												1.00		1.00		1.00

		93.00		Italy				MESOMARK GROUP		Via fabio Massimo 95				Roma						12.00		1.00		1.00				10.00								1.00		12.00						3.00																																																																																																																										1.00				1.00		2.00		2.00		12.00		60.00		120.00				100.00				4.00				116.00				1.00				2.00														1.00

		94.00		Italy				TELMA		Via Carlo Alberto 3		31100.00		Treviso						5.00		2.00		1.00				10.00		4.00		6.00				3.00		5.00		8.00		9.00		2.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00				0.00		2.00		12.00																										1.00				1.00		13.00		0.00		12.00		1.00		1.00				0.00		2.00		12.00																										65.00		30.00		0.00		20.00		0.00		0.00		0.00		30.00		0.00		1.00				2.00

		95.00		Italy				ONBANCA		Via Rombon 11		20134.00		Milano						3.00		1.00		2.00				10.00		6.00		4.00				3.00		5.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		23.00		12.00														1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																										79.00		50.00		50.00		25.00		25.00		40.00		40.00		10.00		10.00		2.00				2.00						1.00		1.00				1.00		1.00		1.00

		96.00		Italy				Pronto Assistance Servizi		Via C:Marenco 25				Torino						1.00		1.00		1.00				10.00		6.00		9.00				1.00		5.00						1.00																										1.00		1.00				0.00		23.00		12.00		1.00		1.00				0.00		23.00		12.00																																																																																						168.00		85.00				70.00												1.00				1.00								1.00				1.00		1.00		1.00

		97.00		Italy				ZORITEL		Via C.Pascarella 59				Roma						12.00		1.00		1.00				10.00								3.00		5.00		11.00				3.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						46.00		60.00		3.00		60.00		3.00		15.00		0.00		45.00		3.00		1.00				2.00								1.00						1.00

		98.00		Italy				TELE 2		Via Cassanese 210				Segratev(Mi)						3.00		1.00		2.00				10.00		6.00						3.00		10.00						1.00																										1.00		1.00		1.00		2.00		2.00		123.00																																						1.00		1.00				0.00		2.00		123.00		1.00		1.00		1.00		24.00		2.00		123.00														1.00		1.00		1.00		2.00		2.00		123.00														101.50		60.00		0.00		40.00		0.00		60.00		0.00		0.00		0.00		1.00				2.00

		99.00		Italy				CALL CENTRO ASSISTENZA LIQUIDAZIONE		C.so Svizzera 185				Torino						1.00		2.00		2.00				10.00		6.00		7.00				3.00		5.00		10.00				3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		12.00																																																																										1.00		1.00		1.00		1.00		2.00		2.00		168.00		23.00		22.00		11.00				23.00		22.00		0.00		0.00		1.00				2.00								1.00						1.00

		100.00		Italy				FILO DIRETTO ASSICURAZIONI		Via Paracelso 14		20041.00		Agrate B. (Mi)						3.00		2.00		2.00				10.00		9.00		7.00				1.00		5.00		10.00				3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00		1.00		1.00				2.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		12.00		1.00		1.00				2.00		2.00		1.00														1.00				1.00		2.00		2.00		12.00		168.00		80.00		50.00		50.00		25.00		40.00				40.00				1.00				2.00						1.00								1.00

		101.00		Italy				LA PIEMONTESE ASSICURAZIONI						Milano						3.00		1.00		2.00				10.00								1.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00		1.00		2.00		2.00		2.00																																																																																						35.00		2.00		2.00		2.00		2.00		2.00		2.00		0.00		0.00		2.00				1.00														1.00

		102.00		Italy				TORO RISPONDENZE		Corso Marconi 20				Torino						1.00		1.00		1.00				10.00		4.00						1.00		5.00						3.00																										1.00		1.00				2.00		2.00		23.00																																																																																																		50.00		31.00				28.00				26.00				5.00				1.00				1.00				1.00		1.00		1.00

		103.00		Italy				CENTRO SERVIZI CLIENTI		Via Meucci 5				Verona						5.00		2.00		2.00				10.00								1.00		5.00		11.00		16.00		3.00																										1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		3.00		2.00																																						1.00		1.00				0.00		2.00		2.00		69.00		60.00		58.00		30.00		30.00		60.00		58.00		0.00		0.00		1.00				1.00				1.00		1.00		1.00

		104.00		Italy				KOINE		Viale Libertà 5-12				Venezia-Maeghera						5.00		2.00		2.00				10.00		6.00						3.00		10.00		11.00				3.00																										1.00		1.00		1.00		1.00		23.00		1.00		1.00		1.00				0.00		2.00		2.00																																						1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00		1.00		1.00		23.00		1.00																										84.00		50.00		10.00		35.00				0.00				50.00				1.00				2.00

		105.00		Italy				ANSWERS		Via Piranesi 44A				Milano						3.00		1.00		1.00				10.00		6.00						2.00		10.00		11.00		16.00		2.00														1.00				1.00		1.00		23.00		12.00		1.00				1.00		0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																										1.00		1.00				0.00		23.00		12.00		1.00				1.00		1.00		2.00		2.00		1.00		1.00				0.00		23.00		12.00																										60.00		40.00		40.00		30.00		30.00		0.00		0.00		40.00		40.00		2.00				2.00						1.00						1.00		1.00		1.00

		106.00		Italy				BUSINESS CALL		Via Saffi 30				Bologna						8.00		2.00		1.00						10.00		6.00				3.00		13.00		11.00		16.00		3.00																										1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		2.00		12.00																										1.00		1.00				0.00		2.00		12.00														1.00		1.00		1.00		1.00		2.00		12.00		1.00		1.00				0.00		0.00		12.00		1.00		1.00				0.00		0.00		12.00		92.00		40.00		0.00		25.00		0.00		0.00		0.00		40.00		0.00		1.00				2.00														1.00

		107.00		Italy				AMI BOND		area industriale Piano Laco				Mangone (Cs)								3.00		1.00				10.00								3.00		10.00						1.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00														1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00		90.00		10.00		10.00		0.00		0.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00

		108.00		Italy				TELECONTATTO		Via Regaldi 3				Torino						1.00		2.00		1.00				10.00								2.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		270.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00

		109.00		Italy				TELECONTATTO		Via Soperga 36				Milano						1.00		1.00		1.00				10.00								3.00		13.00		12.00		5.00		1.00																										1.00		1.00		1.00		1.00		23.00		12.00		1.00		1.00		1.00		1.00		2.00		12.00		1.00				1.00		1.00		2.00		2.00																										1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00														1.00		1.00				0.00		0.00		0.00		98.00		400.00		0.00		250.00		0.00		0.00		0.00		400.00		0.00		1.00				2.00						1.00								1.00

		110.00		Italy				ALCATEL CUSTOMER		Via Trento 30				Vimercate (Mi)						3.00		2.00		2.00				10.00								1.00		13.00						3.00																										1.00		1.00				0.00		23.00		2.00		1.00		1.00				0.00		23.00		2.00																																																														1.00		1.00				0.00		23.00		2.00														72.00		5.00		1.00		5.00		1.00		1.00		1.00		4.00		0.00		1.00				1.00						1.00

		111.00		Italy				Linear Assicurazioni S.p.a		Via A da Formigine 1				Bologna						8.00		2.00		2.00				10.00								3.00		5.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																																						69.00		100.00		42.00		95.00		40.00		100.00				0.00		0.00		1.00				2.00				1.00				1.00				1.00		1.00		1.00

		112.00		Italy				DIREZIONE EUR		Via Mentore Maggini 30				Roma						12.00		1.00		2.00				6.00		9.00		10.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		113.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 108				Roma						12.00		1.00		2.00				6.00		10.00		7.00				2.00		16.00						3.00														1.00		1.00		1.00		0.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		1.00		1.00		1.00		1.00		0.00		0.00		1.00		1.00		2.00				2.00

		114.00		Italy				DIREZIONALE EUR		Via del Poggio Laurentino 118				Roma						12.00		1.00		2.00				6.00		9.00		10.00				1.00		16.00						3.00														1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00		1.00		1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										50.00		2.00		2.00		2.00		2.00		1.00		0.00		1.00		1.00		2.00				2.00

		115.00		Italy				FINEDIT		Via Desiderio 3/9				Milano						3.00		1.00		2.00				10.00		9.00		6.00				1.00		11.00						3.00																																																																																						1.00				1.00		2.00		2.00		12.00																																						70.00		15.00		0.00		15.00		0.00		15.00		0.00		0.00		0.00		1.00				2.00

		116.00		Italy				IMI WEB		C.so Matteotti 67		20121.00		Milano						3.00		1.00		1.00				10.00								3.00		5.00						1.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00														1.00		1.00				0.00		2.00		2.00																																																														105.00		10.00		10.00		4.00		4.00		10.00		10.00		0.00		0.00		2.00				2.00						1.00		1.00

		117.00		Italy				MT&T		Viale Restelli 3				Milano						3.00		1.00		1.00				10.00								1.00		10.00		11.00		16.00		3.00														1.00		1.00		1.00		2.00		23.00		1.00		1.00		1.00				0.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																																						1.00				1.00		2.00		2.00		1.00		1.00		1.00				0.00		2.00		1.00																										60.00		300.00		0.00		300.00		0.00		30.00		0.00		270.00		0.00		1.00				2.00

		118.00		Italy				TELECOM		C.so D'Italia 41				Roma						3.00		1.00		1.00				10.00		4.00						1.00		11.00						2.00																										1.00		1.00		1.00		2.00		3.00		2.00		1.00		1.00				0.00		3.00		12.00																										1.00		1.00				0.00		3.00		12.00		1.00		1.00		1.00		2.00		3.00		12.00														1.00		1.00		1.00		2.00		3.00		12.00														168.00		10000.00																1.00				2.00								1.00				1.00		1.00		1.00

		119.00		Italy				SEABO		Viale Berti Pichat				Bologna						8.00		2.00		2.00				10.00								3.00		3.00						3.00																										1.00		1.00				0.00		2.00		2.00		1.00		1.00				0.00		2.00		2.00																										1.00		1.00				0.00		2.00		2.00																																																		40.00		30.00		12.00		23.00				30.00				0.00				1.00				2.00												1.00		1.00

								Frequency of capital city		64.00

		Frequency								38.00				Language		0.00																												How many?		30.00		29.00		17.00								40.00		34.00		27.00		295.00						90.00		87.00		40.00		363.00						84.00		83.00		48.00		573.00						31.00		19.00		29.00		43.00						16.00		16.00		9.00		395.00						48.00		46.00		25.00		410.00						68.00		51.00		63.00								55.00		55.00		35.00								47.00		45.00		30.00								34.00		23.00		26.00								8965.50		20732.00		4272.00		6806.00		2183.00		3565.00		2434.00		4697.00		1063.00		160.00		0.00		218.00		0.00

		1.00								17.00						0.00																												% of total		0.60												0.80		0.68										1.80		1.74										1.68		1.66										0.62		0.38										0.32		0.32										0.96		0.92										1.36		1.02										1.10		1.10										0.94		0.90										0.68		0.46										194.90		423.10		87.18		138.90		44.55		72.76		49.67		95.86		21.69		3.27		0.00		4.45		0.00

		2.00								0.00						0.00																																																																																																																																																																						20.61		32.83		10.53		17.20		11.74		22.66		5.13		0.77		0.00		1.05		0.00

		3.00								0.00						8.00																												1.00		B2B										4.00		1.00		B2B								7.00		1.00		B2B								15.00		1.00		B2B								12.00		1.00		B2B								4.00		1.00		B2B								1.00		1.00		B2B								2.00		1.00		B2B								13.00		1.00		B2B								7.00		1.00		B2B								4.00		1.00		B2B								6.00

		4.00						Frequency of downtown or suburban		65.00						1.00																												1.50		Both										0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00		1.50		Both								0.00

		5.00						(one no answer)		54.00						70.00																												2.00		B2C										9.00		2.00		B2C								8.00		2.00		B2C								34.00		2.00		B2C								32.00		2.00		B2C								10.00		2.00		B2C								8.00		2.00		B2C								22.00		2.00		B2C								21.00		2.00		B2C								23.00		2.00		B2C								21.00		2.00		B2C								11.00

		6.00								0.00						3.00																														Inbound		1.00								12.00				Inbound		13.00						12.00				Inbound		50.00						22.00				Inbound		36.00						24.00				Inbound		2.00						6.00				Inbound		7.00						4.00				Inbound		23.00						12.00				Inbound		5.00						18.00				Inbound		20.00						12.00				Inbound		17.00						7.00				Inbound		8.00						12.00

		7.00								0.00						0.00																														Outbound		13.00												Outbound		6.00										Outbound		3.00										Outbound		1.00										Outbound		12.00										Outbound		0.00										Outbound		2.00										Outbound		17.00										Outbound		0.00										Outbound		2.00										Outbound		11.00

		8.00						Frequency of activity		5.00						35.00																														Both		16.00												Both		21.00										Both		37.00										Both		47.00										Both		17.00										Both		9.00										Both		23.00										Both		46.00										Both		35.00										Both		28.00										Both		15.00

		9.00								0.00						119.00

		10.00								3.00						0.00

		11.00								0.00						0.00

		12.00								31.00						1.00

		13.00								2.00						0.00

		14.00								11.00						0.00

		15.00								2.00						0.00

		16.00								6.00						0.00

										29.00

										35.00

										12.00

										20.00

										2.00

										0.00

										20.00

										0.00

								Company's link		25.00

										29.00

										65.00

										0.00

								Temporary contracts		105.00

								Part time contracts		118.00

								Temporary agency workers		118.00

								Collective agreements company		24.00

										0.00

										0.00

								Sector level		33.00

										0.00

										0.00

								National level		53.00

										0.00

										0.00

								Other level		25.00

										0.00

										0.00

								Union representation		33.00

										0.00

										0.00

								Staff representation		54.00

										0.00

										0.00

								H&S representation		40.00

										0.00

										0.00

		5.00						Staff numbers		13.00

		10.00								12.00

		20.00								16.00

		30.00								9.00

		40.00								10.00

		50.00								6.00

		100.00								25.00

		150.00								7.00

		200.00								4.00

		250.00								1.00

		500.00								9.00

		1000.00								1.00

										2.00

								Type of centre		57.00

		1.00								18.00

		2.00								44.00

		3.00								0.00

		4.00

								Orientation overall

								B2B		7.00

								Both		30.00

								B2C		13.00

								B2E		0

		40.00						Hours		25.00

		50.00								18.00

		60.00								14.00

		70.00								12.00

		80.00								10.00

		90.00								7.00

		100.00								6.00

		168.00								24.00

										0.00






