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The present report was written by Ires based on the interviews conducted by the researchers in the various institutes involved in the TOSCA project. The authors are: Giovanna Altieri, Salvo Leonardi, Cristina Oteri and Doriana Pellerito.

We would like to thank the employers that allowed access to their premises and permitted us to interview the workers. Our thanks also go to the unionists and workers whose availability contributed to the successful outcome of the research.
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